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MpeaucnoBue

Lenu n npuHumnel ctaHaaptusauuu B Poceuitckon ®eaepaunm yctaHoBneHsl deaepanbHbiM 3aKOHOM
oT 27 nekabpsa 2002 r. Ne 184-93 «O TexHN4EeCKOM perynnpoBaHumny», a npasuria NpUMeHeHNs HauMoHaNbHBIX
craHaapToB Poccuitckon depepauum — MOCT P 1.0—2004 «CtaHaapTtusauua B Poccuitckon depepauun.
OCHOBHbIE NMOSIOXEHUSA»

CBefneHus o ctaHgapTe

1 NOArOTOBINEH ®epaeparnbHbIM rocyaapcTBEHHBIM YHUTapHBIM NpeanpuaTuemM «Hay4Ho-uccnego-
BaTeNbCKUA UHCTUTYT cTaHaapTusaumm n yHucbukauum» (Pryn «<HAUCY») Ha ocHoBe COBCTBEHHOMO ayTeH-
TUYHOrO NepeBoaa Ha PYCCKUIn A3bIK CTaHAapTa, yKasaHHOro B NyHKTe 4

2 BHECEH TexHu4eckuM KOMUTETOM No cTaHaapTuaummn TK 323 «ABuaLMOHHaA TEXHUKa»

3 YTBEPXXAEH W BBEJEH B AEWCTBMUE Mpukasom deaepansHOro areHTCTBa No TEXHUYECKOMY
perynuposaHuio U metponorim ot 13 gekabps 2011 r. Ne 832-ct

4 HacTtoawmin ctaHaapT WAeHTUYEH eBPOnenuckoMy pernoHanbHomy ctaHgapty EH 9100:2009
«Aspokocmudeckas cepua. CUCTeMbl MeHeXMeHTa kavecTBa. TpebosaHua» (6asupyetca Ha cTaHpgapTe
MCO 9001:2000) n «Cuctemel kavyectsa. Mogenb obecneveHna kKayectTsa Npu NPOeKTUPOBaHUN, paspaboTke,
Npou3BOACTBE, MOHTaXe U obcnyxunsaHum» (b6asupyetca Ha ctaHaapTe UCO 9001:1994) [EN 9100:2009
«Aerospace series — Quality management systems — Requirements» (based on ISO 9001:2000) and
«Quality systems — Model for quality assurance in design, development, production, installation and
servicing» (based on ISO 9001:1994)].

HavmMeHoBaHWe HacTosALero cTaHaapTa U3MeHeHO OTHOCUTESNbHO HaUMEHOBaHUSA YKa3aHHOro eBponen-
CKOro pervoHarnsHoro ctaHgaprta ansa npuseaeHus B cootsetcteue ¢ FOCT P 1.5 (nyHkT 3.5).

Mpv NpuMeHeHUN HacTosILLero cTaHAapTa peKkoOMeHAYEeTCA UCMONL30BaTh BMECTO CChIMOYHBLIX MeXayHa-
POAHBIX U eBPOMENCKNX permoHasnbHbIX CTaHAAPTOB COOTBETCTBYIOLME UM HaLMoHarbHble cTaHaapTbl Poc-
cuiickon Pegepaunn, cBedeHUs1 O KOTOPLIX NPUBeAEHbI B 4OMONHATENBHOM NpunioxeHu A

5 BBEJEH BINEPBbLIE

Urpopmayusi 06 usmMeHeHUsIX K HacmosiueMy cmaHOapmy rybriuKkyemcsl 8 exe200Ho u3dasaeMoM UH-
¢hopmayoHHOM yKkazamerne «HayuoHanbHbie cmaHlapmbl», @ MEKCM U3MEHEHUU U ornpasoK — 8 eXeMe-
CAYHO U30asaeMbix UHGOPMaULUOHHBIX YKazamensix «HayuoHansHble cmaHdapmsiy». B ciiydae nepecmMompa
(3amMeHbi) Uy ommeHb! Hacmosiw,e2o cmaroapma coomeemcmeyioujee yeedomieHue bydem onybrukosaHo
8 eXXeMecsIYHO U3dasaeMoM UHhopMaUyUOHHOM yKkazamene «HauuoHanbHbie cmaHdapmbi». Coomeemcmey-
rowjast uHghopmayus, ysedoMsIeHUe U MEKCMbI pa3Meliaomces makke 8 UHGhopMayuoHHoU cucmeme obuje2o
ronb3osaHust — Ha oghuyuansHoMm calime ®edeparibHO20 a2eHMCemea o MexXHUYECKOMy peaynupogaHuUio u
Memporsoauu e cemu VIHmepHem

© CrangapTtuHdgopm, 2012
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BeegeHue
K HauMoHanbHoMy ctaHaapty Poccuinckon ®epgepaummn NOCT P EH 9100—2011
«CucTeMbl MeHeAXKMEHTa KayecTBa opraHM3auui aBUauMoOHHON, KOCMUYECKOWN
M 06OPOHHbIX OTpacnen NPOMbILWNeHHOCTU. TpeGoBaHUA»

HacToswuin ctanaapT NoaroToBMEH rofloBHOM opraHM3aLmMen no craHgapTusaumn Nnpoaykummn asmnaLmn-
oHHoW npombiwneHHocTU (PIYT «HUUCY ») Ha ocHoBe cobCTBEHHOIO ayTEHTUYHOMO MepeBoa eBPOMencKoro
cTaHgapTa, paspaboTaHHoro Accouunauuven no ctaHgapTU3auum aBUaLMOHHON, KOCMUYECKO M 0BOPOHHON
npombilunedHocT Esponsl (ASD-STAN).

B ctaHgapTe ycTaHoBneHbl eanHble TpeboBaHNA K cucTeMam MeHeQkKMeHTa KadecTBa opraHusauuii
aBUALMOHHOM, KOCMUNYECKOW 1 0OOPOHHBLIX OTpacnei NpoMelllneHHocTU. CTaHaapT MOXeT UCMONb30BaThLCA
ANg ynyvweHns 4eaTeNbHOCTU Ha BCEX YPOBHAX CUCTEMbI MOCTABOK MPOAYKLMN AaHHEIX OpraHM3aLuii no sce-
My Mupy. NpuMeHeHne cTaHgapTa AOMMKHO MPUBECTU K YNYYLLEHUIO Ka4ecTBa, YMEHbLUEHUHO CPOKOB U CTOU-
MOCTU BbINOMHEHUS paboT, COKPALLEHWIO U UCKIIOYEHNIO cneundmnyecknx Ansa opraHnsaL i TpebosaHuii K
cucTeMam MeHepKMeHTa KayecTBa, a Takke Kk 6oee LMPOKOMY NPUMEHEHWIO NOMOXWUTENbHOro OnbiTa B 3TON
obnactu.

Hactosiwuin ctaHgapT cogepxunt Tpebosanma MCO 9001 1 gononHeHns K HAM, oTpaxatowwme cneuudu-
Ky obecnevyeHnss Ka4ecTBa Ha BCeX CTaAWAX KU3HEHHOro LMKMa NpoAayKLUM aBUaLUMOHHON, KOCMUYECKON U
0BOPOHHBIX OTPAaCcNen NPOMBILLNEHHOCTH, BblAESEeHHbIE NOMYXXUPHBIM KYPCUBOM, Kak B UCXOQHOM eBponen-
ckom ctaHgapTe. TpeboeaHus FTOCT P CO 9001 B HacTosiLeM cTaHgapTe BblaeneHbl pamkamn. OTaensHble
nonoxerus FOCT P UCO 9001, yTouHeHHble ¢ Lienbio 6o1ee NonHoro yyeTa BBOAUMbIX AOMOMHATENBHBIX TPe-
60BaHNI K cUcTeMaM MeHe)KMEHTa KauecTBa, ocTaBreHbl 6e3 BeigeneHus. Mpu cosaadnum 1 oLeHKe cucTem
MEeHePKMEeHTa KauecTBa OpraHnsaLunii BblluenpuBeaeHHbIX 0Tpacrne NpoMbILWNEHHOCTU UCNONb3YIOT COBO-
kynnocTb Tpebosarmin FTOCT P MCO 9001 n ONOAHEHWA K HUM.

Hacrosawuii ctaHgapT HanpasneH Ha NpMMeHeHWe NPOLLEeCCHOro nogxoaa npy paspaboTke, BHeApeHUN U
yRyYleHnn pesynbTaTUBHOCTA CUCTEMbl MeHeKMEeHTa KayecTBa MPUMEHUTENbHO K Npoaykuun o6opoH-
HO-NPOMbILLIEHHOMO KOMMNMeKeca ¢ Lenbio NOBbILEHUS YAOBNETBOPEHHOCTMU 3akasuukoB (notpebutenen) ny-
TeM BbINOMHeHUA 1x TpeboBaHnA. CTaHAapT pa3paboTaH Ansa NpUMeHeHUs npexae Bcero B aBUaLMOHHON,
KOCMUYECKOW U 060POHHBIX OTPACHAX NPOMBILLIEHHOCTU, HO MOXEeT Takke UCMOoNb3oBaTLCA B APYruX oTpac-
nsx, rae Heobxoguma cuctemMa MeHempkmeHTa kadectsa no MCO 9001 ¢ aononHUTenbHbIMU TpeboBaHUAMMN.
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BeBegeHue

OG6LWue nonoxeHusa

[nsa cosgaHusa cuctemMbl MEHeDKMeEHTa KauecTBa HeOBXOAMMO CTpaTermyeckoe peLleHne opraHusaLun.
Ha paspaboTky 1 BHeapeHne cUCTEMbl MEHEI)KMEHTa KauyecTBa opraHn3aLnm BAUsHoT;

a) ee BHeLUHAA cpefa, U3MEHEHUS U PUCKM, CBsI3aHHble C 3TON cpeaon;

b) nameHsiowmecst NoTpebHOCTH;
C) KOHKpeTHble Lenu;

d) Bbinyckaemasi NpoayKUms;

€) npuMeHsieMble NpPoLecchl;

f) pasmep u cTpykTypa opraHusaLun.

Hacroawumin ctaHgapT He npegnonaraet eaMHoobpasust B CTPYKTYpe CUCTEM MEHEeKMeHTa KadecTBa
U UX JOKYMEHTaLIMN.

TpeboBaHWs K cMCTEME MEHEMXKMEHTa KauecTRa, YCTaHOBMEHHbIE HACTOSILLMM CTaHAAPTOM, SIBMSIOTCA
OONOMNHSIIOLWNMUA MO OTHOLEHWIO K TpeboBaHuaM K npoaykumn. MHbopmaums, 06o3HavyeHHas kak «[pumeya-
HUEe», HOCUT XapakTep MeToAUYEeCKUX yKasaHWiA 4Ns NOHUMaHUs UK pasbsICHEHUS COOTBETCTBYIoLLEro Tpebo-
BaHWsI.

Hacrosawmin cTaHaapT MOXET UCMOMb30BaTbLCA BHYTPEHHUMU U BHELLHMMUW CTOPOHaMWU, BKITIOYast opraHbl
no ceptucdmKaLmm, B LensiX oLeHKN crnocoBHOCTU opraHM3aLmnm BuINOSHATL TpeGoBaHus notpebutenen, Tpe-
60BaHUst K NPpoAYKLUMK, ABRsAoWMecs 06s3aTeNbHLIMU K UCMOMHEHUIO B COOTBETCTBUN C AEUCTBYIOLLIMM 3aKOHO-
AaTenbCcTBOM (danee — obszatenbHble TpeboBaHus), U cO6CTBEHHbIE TPeboBaHMS.

Mpwn paspaboTke HacTosero cTaHaapTa 6N yYTeHbl NPUHLMNBI MEHEDKMEHTa Ka4yecTBa, YCTaHOB-
neHHble B ctaHgapTtax NCO 9000 u NCO 9004.

MpoueccHbIN noaxopn

Hactoswuin cTaHgapT HanpaeneH Ha NpUMeHeHue «MpoLLecCHOro noaxoaa» npu paspaboTtke, BHeape-
HAU U yNyYLleHnn pesynsTaTUBHOCTU CUCTEMBI MEHEPKMEHTA KadecTBa B LiENsIX NOBLILLEHUS YAOBMNETBOPEH-
HOCTW noTpebuTenen nytTeM BeINOIHEHUS UX TPeBOBaHWIA.

[nsa ycnewHoro yHKUMOHNMPOBaHWA opraHu3aumna AoSKHa onpeaeniTb U OCYLLECTBAATb MEHEMKMEHT
MHOrOYMCIEHHBIX B3aMMOCBSI3aHHbIX BUAOB AeATeNbHOCTU. [leATenbHOCTb, UCNONb3YoLwan pecypchl U yrnpas-
nsiemasi B Liensix npeobpa3oBaHus BXOAOB B BbIXOAbI, MOXET paccMaTpuBaTthesl Kak npouecc. YacTo Bbixoa oa-
HOro npoLecca obpasyeT HenocpeACcTBEHHO BXo[, crieayioLlero.

MpumeHeHWe B opraH13aLm CUCTEMbI NPOLECCOB Hapsaay ¢ UX naeHTUdbnKauen U B3aumoaencTemem, a
Takke MeHe)KMEHT NPOoLIeCcCcoB, HanpaBneHHbI Ha NomnyyYeHne Xenaemoro pesynsrara, MOryT GbiTb onpeae-
NeHbl Kak «MPOLECCHBIA noaxony».

MpenmyLLEecTBO NpoLECCHOro NoaxoAa COCTOUT B HEMPEPLIBHOCTU YNpaBieHus, KoTopoe oH obecneun-
BaeT Ha CTblke OTAeNbHbIX NMPOLECCOB B paMKax UX CUCTEMbI, a Takke NpU UX KOMOWHaUUM U B3auMoaein-
CTBUN.

Mpy NpMMeHeHUn B cucTeMe MeHeKMEHTa KayecTBa Takoi noaxoa nogyepknsaeT BaXHOCTb!

a) MOHUMaHUA U BLINONHEHWUs TpeboBaHWIA;

b) HeobxoaAMMOCTU pacCMOTPEHUSI NPOLECCOB C TOUKU 3peHns aobasnsaemMon uMn LeHHOCTH;

C) OOCTWXKEHMS 3ariiaHMPOBaHHbIX Pe3yNbTaToB BLINOMHEHUA NPOLECCOB U obecnedeHnst ux pesynsra-
TUBHOCTY;

d) MOCTOSIHHOIO YNyuLLEHMWs! MPOLIECCOB, OCHOBaHHOTO Ha 0O bEeKTUBHOM U3MEPEHUMN.

MpuBeaeHHasa Ha pucyHke 1 Mogenb CUCTeMbl MeHeXKMeHTa KadecTBa, OCHOBaHHOW Ha NpoLEeCCHOM
noaxoae, WIMIOCTPUPYET CBSI3U MEXAY NnpoLieccaMu, NpeacTaBneHHbIMK B pasgenax 4—8. Ota mogens noka-
3bIBaET, YTO NOTPEBUTENN UrpaloT CYLLIECTBEHHYIO POrib B yCTaHOBNEHUN TpeboBaHUi, paccMaTpuBaeMbIX B Ka-
YyecTBe BXOA0B. MOHUTOPUHT yAOBNETBOPEHHOCTU NOTpebuTtenen TpebyeT oueHKM MHopMaLmn 0 BOCNIPUATAN
noTpebutensamm BbINoNHeHUst ux TpeboBaHuid. MpuBeaeHHas Ha pucyHke 1 MoJerb OXBaTbiBAaET BCE OCHOBHLIE
TpeboBaHuA HacTosILLEro cTaHaapTa, HO He MoKasbiBaeT NpoLecchl Ha AeTallbHOM YPOBHE.

M pwumedyaHune— Kpome Toro, ko BceM npouieccam MoxeT 6biTb NpumeHeH umnkn «Plan — Do — Check — Act»
(PDCA). Lvkn PDCA MOXHO KpaTKo onucaTb Tak:

- nnanuposaHue (plan) — pa3paboTka Lenen 1 NpoLeccoB, HEO6XoAUMbIX AN AOCTWKEHUS Pe3ynbTaToB B COOTBE-
TCTBUM ¢ TpeboBaHUsiMu NoTpebuTenel U NONUTUKOW opraHn3auuy;

- ocyuiectBneHue (do) — BHeapeHVe NpoLecCcoB;

- npoBepka (check) — NOCTOsIHHbIE KOHTPOIb M U3MEPEHMUE NPOLIECCOB U NPOAYKLMK B CPABHEHWUM C NOJIUTUKOW, Lie-
NsiMKU 1 TpeBoBaHUSIMUM HA NPOAYKUMIO U coobllieHne o pe3ynbTaTtax;

- Aencteue (act) — NpuHsTUE AEWCTBUIA NO NOCTOSHHOMY YNYYLLEHUIO NokasaTenen NpoLeccoB.

\
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PucyHok 1 — Mofenb cucTeMbl MEHeAXMEHTA KayecTBa, OCHOBAHHOW Ha NpoLeccHoM noaxofe
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HAUUWOHANbHBIAN CTAHOAPT POCCUUCKOWNW ®EOEPALUUNMU

CUCTEMbI MEHEXKMEHTA KAYECTBA
OPrAHU3ALIUA ABUALIMOHHON, KOCMUYECKOW U OBOPOHHbIX
OTPACTEN NPOMbILUNIEHHOCTHU
TpeGoBaHun

Quality management systems of organizations of aviation, space and defence industries. Requirements

Dara BBepenna — 2012—07—01

1 O6nacTb NnpUMeHeHusA

1.1 O6wme nonoxeHua

Hacmoswuii cmaHdapm eknrovyaem 8 cebst mpe6oeaHust kK cucmeme MeHeO)XXMeHmMa Kavecmea
cmaHdapma UACO 9001:2008 u ebideneHHble NONYXUPHbIM KypcueoM mpeboeaHus, onpedeneHus u
npumeyaHusi, cneyughuyeckue 0515 agUayUOHHOU, KocMUYeckoli U 060POHHOU NPoMbIUWIIeHHoCcMU.

Heobxodumo ob6pamumb eHUMaHue, Ymo mpebosaHusi, ycmaHoelIeHHble 8 HacmosiuwemM cmaH-
dapme, ssenssromces onosIHUMeNbLHbLIMU (He anlbmepHamueHbIMU) 10 OMHOWEHUI0 K KOHMPaKMHbIM U
delicmeyroujum 3akoHodamersibHbIM U Opya2uM obs13amenbHbIM mpeboeaHusiM. B criyvyae npomueope-
quss Mexxdy mpebosaHusiMu Hacmosiuje2o cmaHdapma u delicmeyrouuMU 3aKoHoOameslbHLIMU U OpY-
2uMu o6s13amenbHbIMU mMpebosaHUAMU nocnedHuUe umMerom npuopumem.

HacToswmia ctaHgapT ycTaHasnunsaeT TpeboBaHUs K cUCTEME MeHeKMeHTa KauecTsa B TeX cny4qasix,
Koraa opraHusauus:

a) HyXJaeTcss B J€MOHCTpaLun CBOei CrocobHOCTU Bcerga NOCTaBMIATL NPOAYKUMIO, OTBEYaloLLYI0
TpeboBaHusIM noTpebutenei n COOTBETCTBYIOLLMM 0bsizaTenbHbIM TPpeGoBaHUAM;

b) craBuT cBOEN Lenblio NoBbILWEHNE YAOBNETBOPEHHOCTU NOTpebuTenei nocpeacTBoM 3heKTUBHOrO
NMpUMEHEHNs1 CUCTeMbl MEHEDKMEHTa KavecTBa, BKIToYast MPoLecchl NOCTOSIHHOIO ee ynydlleHus, u obecne-
YyeHue cooTBeTCTBUA TpeboBaHUAM noTpebuTenein u cooTBETCTBYIOWMM obsizaTenbHbIM TpeGoBaHUAM.

Mpunmevanune 1—BHacToAwWweEM cTaHAApTE TEPMUH «NPOAYKUMS» NPUMEHUM TOSBKO:
a) Kk npegHasHavaemoun aAns notpeduTensi unu 3atpeboBaHHON UM NPOAYKUMH;
b) k nio6biM 3agaHHBIM pe3ynbTaTam NPOLECCOB XM3HEHHOTO UMKNa.

MpumevwaHnune 2— 3akoHopaTenbHble U Apyrve obsizatenbHele TPeboBaHUA MOryT GbiTb BbipaXeHbl Kak
npaBoBble TpeGoBaHus.

[FTOCT P UCO 9001—2008, nyHkT 1.1]

1.2 MpumeHeHue

TpeboBaHusi HacTosILLEero cTaHAapTa sBNsoTC obwmmmn n npeaHasHavYeHbl Ana npuMmeHeHnsa BcemMu
opraHusaumMsiMm He3saBMCUMO OT UX BUAA, pa3Mmepa U NocTaBNaeMon npoayxkuun.

Ecnu kakoe-nnbo TpeGOBaHMe(Fl) HacTosLWwero craHgapTa Henb3Aa NpUMeHUTL BCrieacTBue CI'IeLlVICbMKVI
opraHusaumn u ee Npoaykuun, AonyckaeTcd ero NCKnYeHue.

Uspanune odpuumnansHoe
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Mpy AONYyLUEHHbIX UCKITHOYEHWSX 3asiBMIEHUS O COOTBETCTBUM HAaCTOSILLEMY CTaHAapTy NpueMnemsl,
€Ccrnn 3TN NCKMYeHnst nognagatoT nog TpeboBaHns pasgena 7 M He BMMAIOT Ha crnocobHOCTbL UMK OTBe-
TCTBEHHOCTb opraHusaunn obecnevmsaTb NpPoAyKUMER, coOOTBETCTBYIOWEN TpeboBaHMsAM noTpebutenein u
COOTBETCTBYIOLLUM 0b6a3aTeNbHBIM TPeboBaHNAM.

[FOCT P NCO 9001—2008, nyHkT 1.2]

Hacmoswuii cmaHdapm npedHasHa4yeH Ons1 UCMONb308aHUs Op2aHU3ayusiMu, ocyujecmernsiio-
wumu npoekmuposaHue, paspabomky u/unu npouseodcmeo asuayloHHol, KocMuyeckol U 060pPOH-
Holl npodykuyuu, a makxe opeaHulayusmu, obecrnequsarouumu obcnyxueaHue rnocsie NOCmMasku, e
mowm yucisle mexHuyeckoe obcnyxueaHue ceoeli cobcmeeHHOU NMPOOYKYUU U MOCMAaeKy 3anacHbIX
Yacmel unu Mmamepuaros O5isl Hee.

OpzaHu3ayuu, ocCHOBHOU OesimeslbHOCMbIO KOMOPLIX A8JIAencsi mexHuYyeckoe o6cnyxueaHue,
mekyuwyuli u KanumarnbHbIl peMOHM asualuOHHOU KOMMepYeCKoll U 80eHHOU NPodyKyuu, a makKxe u3-
20mosumenu opuauHanbHo20 o6opydoeaHusi, ocyuiecmensiroujue e20 mexHu4yeckoe obcnyxueaHue,
meKyuwuli U KanumarbHbIU PeMOHM CaMOCMOosimesIbHO UMuU npeumMyujecmeeHHO omaoesibHO om ceoell
npou3sodcmeeHHOU OessmenbHOCMU, OOJ/DKHbI UCMONb308aMb cmaHOapm [1].

OpzaHuszayuu, komopbie npuobpemarom demanu, Mamepuansl U y3nbl U nepenpodarom amy
npodykuyuro nompebumensm, npedcmasensioujuM asUaylUoOHHYI0, KOCMUYECKYI0 U 060POHHYIO NMpo-
MbIWIeHHOCMb, 8 MOM YUCJie op2aHu3ayuu, npuobpemaioujue npodykuuro u pazdensioujue ee Ha He-
6onbwue napmuu Ons nepenpodaxu, 0o/MKHbLI Ucnob308ame cmaHoapm [2].

2 HopmaTuBHbIe CCbINKU

YKazaHHble HUXKe CCbINIoYHblE AOKYMEHTBI HeobxoanMbl ANA UCNOMb30BaHNUSA HAcTosILWero craHgapTa.
[na gaTnpoBaHHbIX CCLINOK NPUMEHSIIOT TOMbKO TY BEpCUIo, koTopas bbina ynomsiHyTa B TekcTe. ins Hepatu-
POBaHHbIX CCbITOK HEOBX0AMMO WUCMONb3oBaTb camoe NnocnegHee usgaHWe AOKyMeHTa (Bkovasi nobble
nonpasku).

MCO 9000:2005 Cuctembl MeHemxkMeHTa kavecTsa. OCHOBHbIE NOMoXeHus 1 cnosapb (ISO 9000:2005,
Quality management systems — Fundamentals and vocabulary)

MCO 9001:2008 CwncTemMbl MeHemKkMeHTa KadecTBa. TpebosaHua (ISO 9001:2008, Quality
management systems — Requirements)

3 TepmuHbl U onpeaeneHusi

B HacTosiwem cTaHaapTe NpMMeHeHbl TEPMUHBI U onpeaerneHust, AaHHble B UCO 9000.
B TekcTe HacTosWero ctaHaapTa TePMUH «NPOAYKLMUS» MOXET O3HavaTb Taioke «ycnyry».
[FOCT P UCO 9001—2008, nyHkT 3]

3.1 puck (risk): HexxenamenbHasi cumyauus unu o6cmosimenibCmeo, xapakmepusyrujeecsl ge-
POsIMHOCMbLIO 803HUKHOBEHUST U NOMeHYUuanbHO He2amueHbIMU rocsiedcmeusmu.

3.2 cneyuanbHbie mpebosaHusi (special requirements): Tpe6oeaHusi, ycmaHaenueaembie o-
mpe6umenem unu onpedenisieMbie op2aHu3layuell, uMerOujUe 8bICOKUE PUCKU He8bINONHeHUsI, Ymo
mpebyem ux ekr0YeHUSs 8 NMpoyecc yrnpassieHUs1 puckamu. Pakmopamu, eIUSIOWUMU Ha OMHeceHUe
mpe6osaHuli K crneyuanbHbIM, SI8JISFOMCS C/I0XKHOCMb NMPOAYKUUU USU npoyecca, NPoulbiil onbim u
0C80eHHOCMb NMPOOYKYUU unu omnaxeHHocms npouyecca. lpuMepbl cneyuanbHbix mpeboeaHull
eK/moYarom npedesibHbie OMHOCUMELHO 803MOXKHOCMeU UX 8bIMOTHeHUSI IKCIlyamayuoHHbIe mpe-
6osaHusi nompebumensi unu mpeboeaHusi opeaHu3ayuu, npedenbHble N0 OMHOWEHUID K ee
mexHUYeCKUM UJTU MEeXHO/102UYeCKUM 803MOXHOCMSIM.

3.3 kpumuydeckue anemeHmobl (critical items): dnemenmsl (Hanpumep, yHKyUU, Oemanu, rNPo-
2paMMHoe obecrieyeHue, Xapakmepucmuku, NPoyecchl), UumMerujue cyuiecmeeHHoe enusHue npu
npoussodcmee u 3KcrIyamayuu npoodyKyuu, eKknYas eonpocki 6e3onacHocmu, xapakmepucmuk,
8HelHez20 suda, 200HOCMU, Ha3Ha4YeHUsl, MeXHON02UYHOCMU, pecypca, Cpoka cryx6bi u m. 0., 0ns
obecrneyeHus1 adekeamHo20 yrnpaesieHUs1 KOMOPbIMU Heob6X00UMO NpuHsimMue creyuasbHbIX Mep.
Tpumepbi KpUMUYECKUX 371eMEHMO8 8KITI0Yarom KpumuYyeckue anemMeHmbl 6e30racHocmu, Oomka3oe
unu hyHKUUOHUPOBaHUS, K/TloYesble Xxapakmepucmuku u m. 0.

2
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3.4 knroyesast xapakmepucmuka (key characteristic): Ceolicmeo unu oco6eHHocmsb, U3MeHeHuUe
KOmopo20 oka3bleaem cyujecmeeHHoe 8/lusiHUe Ha éHeWHUll eud npodykyuu, ee Nnpu2odHocmb, Ha-
3Ha4yeHue, Kayecmeo (PYHKUUOHUPOBaHUS, CPOK CiyX6bl Unu mexHono2u4Hocms. [na koHmpons 3a
OMKITOHEeHUSsIMU KiTI0Yea8bIiX Xapakmepucmuk mpe6yemcs npuHsimue crieyuasnbHbIX Mep.

MpumeyaHue— «CneyuanbHbie mpebogaHusiy U «KPUMUYECKUE JNIeMEeHMbI» S8AAI0MC HO8bIMU
mepMuHamMu, Komopbie Hapsidy ¢ MEePMUHOM «K/TFOYe8asl XxapaKmepucmuKa» sIe/ITFIoMmcs 83auMOCE8s3aHHbIMU.
CneyuanbHbie mpebosarusi uGeHmuchuyupyromcest Npu 8bisieNIeHUU U aHanu3le mpebogaHuli, OMHOCAUUXCS K
npodykyuu (cm. 7.2.1 u 7.2.2). CneyuanbHbie mpebosaHusi MO2ym eKmo4Yams obsizamenbHoe Hanuvue uéeHmu-
gbuKayuu KpUMUYECKUX I1IeMeHMos. BoixoOHbie OaHHbIe poekmupoeaHus (cM. 7.3.3) mozym ekmovyams e cebs
nepeyYeHb KpUMuYeCcKuX afieMeHmoe, 05151 adekeamHoz20 ynpassieHust KomopbiMu mpebyemcs npuHamue cneyu-
anbHbIX Mep. Hekomopbie kpumuveckue anemMeHmbi 8 danbHelwem 6ydym knaccuuyupoeaHbl KaK Kiov4eebie
XapaKkmepucmuKu, MOCKOJILKY UX U3MeHeHUs1 He06Xx00uMO KOHMpoupogams.

4 Cuctema MeHeOXXMeHTa KayecTBa

4.1 O6wwue TpeboBaHUA

OpraHusauns gomkHa paspaboTaTh, 3a40KYMEHTUPOBaTh, BHEAPUTL U Noaaepkusatb B pabodem co-
CTOSIHAN CUCTEMY MEHeKMeHTa KayecTBa WU MOCTOSIHHO yNydllaTb ee pesysibTaTUBHOCTb B COOTBETCTBUU C
TpeboBaHUsIMU HacTosLEero cTaHaapTa.

[FOCT P NCO 9001—2008, nyHKT 4.1]

Cucmema meHed)xMeHmMa ka4ecmea ope2aHusayuu dosmkHa makoke omeedyamb mpe6oeaHu;1M no-
mpe6umenﬂ u npumMeHUMbIM 3akoHoOamesibHbIM U dpyeum 06573amenbHbIM mpe6oeaHu;1M K cucme-
Me MeHeOXMeHma Kavyecmea.

OpraHusauusa gomkHa:

a) onpeaensiTb NpoLecchl, HeO6XoAMMbIe ANA CUCTEMbI MEHEeXKMEHTa KauecTBa, U UX NpUMEHeHue BO
BCel opraHusauum (cm. 1.2);

b) onpenensATb nocnegoBaTensHOCTL M B3aUMOASUCTBUE STUX NPOLIECCOB;

C) onpegenaTb KpUTEPUU U MeTodbl, Heobxoaumele Ans obecneyeHus pesynsLTaTUBHOCTU Kak nNpu ocy-
LLIeCTBNEHWUM 3TUX NPOLIECCOB, TaK 1 NpU yrnpasneHun Umu;

d) obecneymsaTs HanMuMe pecypcoB 1 MHopMaLMK, HeoBXOAUMBIX AN NoAAepPXXaHUs 3TUX NPOLLEeCccoB
N NX MOHUTOPUHra;

€) OCYyLLeCTBMATb MOHUTOPWHT, U3MepPeHUe, TaMm, rae 3TO BO3MOXHO, U aHanus 3TUX NpoLeccos;

f) npuHUMaTbL Mepbl, HeoBxoanMble ANs AOCTUXKEHUS 3anNaHUPOBaHHBLIX pe3yrbTaToB U NOCTOSIHHOMO
YryyLeHUs 3TUX NPoLEeCcCoB.

OpraHusaunst JonmkHa OCYLLEeCTBMNATb MEHEMKMEHT NpoLeccoB, HeobxoauMbIX Anisl cUcTeMbl MeHea-
KMEHTa Ka4yecTBa, B COOTBETCTBUM C TpeboBaHMAMM HACTOALLIEro cTaHaapTa.

Ecnu opraHusauns peluaeTt nepeaaTb CTOPOHHENA opraHM3aumM BbIMOMHEHNE Kakoro-nubo npouecca,
BMUSIIOLLEro Ha COOTBETCTBME NPOAYKUMM TpeboBaHUSIM, OHA A0IPkHa 0becnedynTb CO CBOEN CTOPOHbLI ynpae-
neHve Takum npoueccom. Bug v cteneHs ynpasneHus npoweccamu, nepegaHHbIMA CTOPOHHUM OpraHusaLm-
SIM, OOIDKHBI ObITh ONpeaeneHbl B cucTeMe MeHepKMeHTa KadecTBa.

MpumevyaHne 1—YNomsHyTbie Bblle MpoLECcCHl, HEO6XoAUMbIE AANsi CUCTEMbI MEHEKMEHTa KayecTBa,
BKIIOYaloT B ce65 npouecchl ynpaBneH4eckon AesiTeNnbHOCT PYKOBOACTBA, 06ecneyeHnsi pecypcamm, nNpoLecehl Xu3s-
HEHHOTO LMKNa NPOAYKUUM, U3MEPEHWs], aHanmaa 1 yryUweHust.

MpumevyaHune 2— lpouecc, NnepegaHHbli APYroi opraHM3auum, sIBMsieTCsi NPOLEeCcoM, HeobXxoaANMbIM Anst
CNCTEMbl MEHEe)KMEHTa OpraHn3aumm, HO No BbIGOPY OpraHu3aumm BbIMOMHSIEMbIM BHELLUHEN [Tl HE€ CTOPOHOM.

MpumedvyaHne 3— ObGecneveHne ynpaeneHus nNpoueccamm, nepeaaHHbIMU CTOPOHHUM OpraHu3aumsim, He
ocBoboXaeT opraHu3aUmio 0T OTBETCTBEHHOCTY 3a COOTBETCTBUE BCeM TpeboBaHuam notpebureneit n obasarensHbIM
TpeboBaHusiMm. BbiGOp BUAa v cTeneHn ynpaeneHusi NPoLeccoMm, nepeaHHbIM CTOPOHHEN OpraHv3aumu, 3aBUCUT OT Ta-
KMX PaKTOpOB, Kak:

a) BO3MOXHOE BrusiHWE NepeaaHHOro CTOPOHHMM OpraHu3aLusiM NPoLECca Ha CNOCOGHOCTL OpraHM3aLUmm NocTaB-
NSTb NPOAYKUMIO, COOTBETCTBYIOWYIO TPE6OBaHUAM;

b) cTeneHb y4acTusa B ynpaeneHnm npoLeccoM, nepeaHHbiM CTOPOHHENR opraHusauuu,

C) BO3MOXHOCTb 06ecneveHus He06X0AMMOro yrnpasrieHusl NOCPeACTBOM NPUMeEHeHNA TpeGoBaHuii 7.4.

[FOCT P NCO 9001—2008, nyHKT 4.1]
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4.2 Tpeb6oBaHuA K AOKYMeHTaLuun
4.2.1 OO6wue nonoxeHus

HokymeHTaLust cucTembl MEHePKMEHTa KavecTBa A0SPkHa BKoYaTh B cebs:

a) AOoKyMeHTarnbHO opopMMeHHbIe 3asiBNeHUs1 0 MONNTUKE U LiensX B 06nacTu kayecTBa;

b) pykoBOACTBO MO Ka4ecTBy;

C) AOKYMEHTUpOBaHHbIe npouedypbl U 3anucu, Tpebyemble HaCcTOALMM CTaHAapTOM;

d) AokyMeHTHI, BKIoYasa sanucu, onpeaeneHHble opraHusauvei kak Heobxogumele el ans obecrneve-
HUA 3chheKTUBHOIO NNaHUPOBAHWUA, OCYLLECTBIIEHUS MPOLIECCOB U YNpaBreHUs UMA.

[FOCT P UCO 9001—2008, nyHkT 4.2.1]

OpeaHu3ayus dosnkHa obecrnedyueams docmyir repcoHasna kK coomeemcemeyrouium 0OKyMeH-
mam cucmembl MeHeAXXMeHMa Kayecmea u e20 03HakoOMIIeHUe ¢ amumMu GOKyMeHmamu U UX u3sMe-
HeHusaMU.

Mpumevanune 1—Tam, rae B HACTOAWEM CTaHAAPTE BCTPEYAETCA TEPMUH «AOKyMEHTUPOBaHHas NpoLeay-
pa», 3TO 03Ha4aeT, 4To npoueaypa paspabotaHa, AOKyMeHTanbHO oopmneHa, BHegpeHa n noaaepxueaetcs B pabo-
yem coctosHun. OanH IOKYMEHT MOXeT coaepxaTte TpeboBaHus ogHoli unu 6onee npoueaypol. Tpe6oBaHne o HanMuMm
OKYMEHTMPOBaHHON Npoueaypbl MOXeT 6biTb peanusoBaHo 6onee YeM OHUM AOKYMEHTOM.

MpumevaHnune 2— CreneHb AOKYMEHTUPOBAHHOCTU CUCTEMbI MEHEA)KMEHTA Ka4ueCcTBa OAHOW OpraHm3aLun
MOXET OTNIUYaTLCA OT CTeNeHN JOKYMEHTUPOBaHHOCTN APYron B 3aBUCUMOCTU:

a) oT pa3mepa opraHM3auum u Buaa AeaTenbHOCTH;

b) oT cnoxHoCTM M B3aMmMoaencTensi NPOLECCoB;

C) OT KOMINETEHTHOCTU NepcoHana.

Mpumeyvanwne 3— lokymeHTaumsa moxet ObiTb B Ntobon chopme u Ha Nio6om HocuTene.
[FOCT P UCO 9001—2008, nyHkT 4.2.1]

4.2.2 PykoBoACTBO NO KayecTBY

OpraHusauma AomkHa paspa6oTaTb U NoaaepXuBaTh B pabouyemM COCTOAHUN PYKOBOACTBO MO KauyecTBy,
cogepxallee:

a) obnacTb NpUMEHeHUs1 CUCTeMbl MeHeXKMeHTa KayecTsa, Bkovaa nogpobHocTn n obocHoBaHue
noBbIX cknoYeHui (em. 1.2);

b) OOKYMeHTUpOBaHHbIE npoleaypel, pa3pa60TaHHb|e Ana CUCTeMbl MeHeKMeHTa Ka4vecTtBa, Unu
CCBbIJTIKM Ha HUX;

C) onucaHue B3aNMOAENCTBUSA NPOLLECCOB CUCTEMbI MEHE/DKMEHTA KayecTBa.
[FTOCT P NCO 9001—2008, nyHkT 4.2.2]

4.2.3 YnpaBneHue AOKYMeHTaLuen

[oKyMeHTbI cucTeMbl MEHEOXKMEHTA KavecTBa AOIKHbI BbiTh ynpaBnseMbiMA. 3anuck, NpeacTasnsio-
Wue cobolt cnelmanbHbIi BUA AOKYMEHTOB, AOIHKHbI GbiTh YrpaBnseMbiMu cornacHo TpeGosaHuam 4.2.4.

Ons onpegeneHns HeobxoaNMbIX CpeAcTB ynpaBneHus 4omkHa bblTb paspaboTaHa AoKYMEeHTUPOBaH-
Has npoLeaypa, npeaycMaTpusatoLlas:

a) oduumansHoe ogobpeHne AOKYMEHTOB C TOYKMN 3pEHUSt UX AOCTaTOUYHOCTM 0 BbIMycKa,;

b) aHanus n akTyanusaumio no Mepe HeobxoAMMOCTN U NOBTOpHOE oduLmansHoe ogobpeHne Aoky-
MEHTOB;

c) obecneveHne naeHTUMKALMM U3MEHEHWA U CTATyCca NepecMoTpa AOKYMEHTOB;

d) oBecneyeHne HanMUMa COOTBETCTBYOLLNX BEPCUIA AOKYMEHTOB B MECTaX UX NPUMEHEHMS;

e) obecneyeHne coXpaHeHWss JOKYMEHTOB YETKUMW 1 Nerko naeHTuduLmpyemMbiMu;

f) obecneyeHune naeHTUUKaLUM 1 yNpaBneHne pacchlikon AOKYMEHTOB BHELUHEro NPONCXOXAEHNS,
onpegerieHHbIX opraHnsaumen Kak Heobxoaumele Ana NNaHNPOBaHUA U BYHKLUMOHUPOBAHNA CUCTEMbI Me-
HeMKMeHTa KauecTBa;

g) npedoTeBpalleHne HenpegHaMepeHHOro UCMOoNb30BaHUS yCTapeBLUNX OOKYMEHTOB U NpUMeHeHue
COOTBETCTBYHOLLEN NAEHTUDNKALMN TaKUX JOKYMEHTOB, OCTaBMEHHbIX 4NS Kakux-nvbo Lenei.

[FOCT P NCO 9001—2008, nyHkT 4.2.3]
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4.2.4 YnpaBrneHue 3anucsimu

3anucu, ycTaHOBMEHHEbIE A1 NpeACTaBeHns CBUAETENLCTB COOTBETCTBUS TpeBOBaHNAM U pesynbTa-
TUBHOTO (PYHKLUNOHNPOBAHUSI CUCTEMBI MEHEDKMEHTa KayecTBa, AOMKHblI HAXO0AUTBLCS NoA yrpaBreHneMm.

OpraHusauumsa omKkHa YCTaHOBUTL [OKYMEHTUPOBaHHYO NpoLedypy Ans onpeaeneHuns cpeacTs yrnpas-
NeHust, HeobXoAMMBIX ANS MAEHTU(NKALMN, XPaHEHNS, 3aLLMTbl, BOCCTAHOBIIEHUS!, COXPaHEeHNS N U3bATUS
3anuncen.

[FOCT P UCO 9001—2008, nyHKT 4.2.4]

HokymenmupoeaHHas npouedypa dos/mkHa onpedesismeb cnoco6 ynpaesieHus 3anucsMu, Komo-
pbie co3daHbl nocmaswukamu u/unu noddepxusaromcsi nocmaswjukamu.

3anucK AomkHbl 0cTaBaTbCs YeTKUMU, Nerko naeHTuduupyembiMmn 1 BOCCTaHaBAMBaeMbIMU.
[FTOCT P NCO 9001—2008, nyHKT 4.2.4]

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 O6naAs3aTtenbCcTBa PyKOBOACTBa

Briclliee pykoBOACTBO OpraHM3aLmMu A0MKHO obecnednBaTth Hanmyune cBUAETENLCTB NPUHSATAS CBOMX
0653aTenLCTB Mo pas3paboTke U BHEOPEHUIO CUCTEMbl MEHEI)KMEHTA KauecTBa, a Takke NOCTOAHHOMY yNyu-
LIEHUIO ee pe3ynbTaTUBHOCTU MOCPEACTBOM:

a) AoBeAeHus 40 CBeAeHWUs NepcoHarna opraHn3aLm BaXKHOCTW BbINONHeHUA TpeboBaHuin noTpebute-
newn, a Takke 3akoHoAaTeNbHbIX U 06s13aTeNbHbIX TPeBGoBaHWUIA;

b) paspaboTku nonMTUKN B 06NacTn kavecTsa;

c) obecneveHus paspaboTku Lenern B obnacTu KayecTsa;

d) npoBedeHUss aHanM3a co CTOPOHbI PYKOBOACTBA;

e) obecneyeHuss HeobXoAMMbIMU pecypcami.

[FOCT P NCO 9001—2008, nyHKT 5.1]

5.2 OpueHTauua Ha noTpebuTtens

Bbiclwiee pykoBOACTBO AOMKHO obecnevmBaTth onpeaeneHve 1 BbinonHeHWe TpebosaHWin noTpebute-
nen Ans rnosbIWEHUSA NX YAOBNETBOPEHHOCTU (CM. 7.2.1 1 8.2.1).
[FOCT P NCO 9001—2008, nyHkT 5.2]

Bbicwee pykosodcmeo dosmkHO obecreqyusame OUeHKy coomeemcmeus npodyKyuu U ceoespe-
MeHHOCMU ee MOCMAasoK, a makXxe NPpUHAMuUe coomeemcmeayioujux delicmeull, ecsu 3anaaHuUpos8aH-
Hble pe3yfibmambl He docmuaHymbl Unu He 6ydym docmuzHymbl.

5.3 MonuTuka B o6nacTu KayecTBa

Bhbicliee pykoBoACTBO AomkHO obecneunBaThb, YToGbl NONUTUKA B 06MacTy kayecTsa:

a) CoOTBETCTBOBAsa LEensM opraHusaunu,

b) Bkntoyana B ce6s 0653aTeNbCTBO COOTBETCTBOBATL TPeBGOBAHUAM 1 NMOCTOAHHO MOBbILWATL Pe3ynbTa-
TUBHOCTb CUCTEMbI MeHeIXXMeHTa KayecTBa;

C) cosgaBarna OCHOBbI N1 NMOCTaHOBKM M aHanusa Lenei B o6ractui kauyecTsa,

d) 6bina goBedeHa A0 CBeAEHWUS MepcoHana opraHn3aLum v NMoHATHa emMy;

€) aHanMaupoBanacb Ha NOCTOSAHHYO NMPUrOAHOCTb.

[FOCT P UCO 9001—2008, nyHkT 5.3]

5.4 MnaHupoBaHue
5.4.1 Uenu B o6nacTtu kauectBa

BhicLuee pykoBOACTBO OpraHnsaLmm AOMKHO obecnevunsarts, YTobb! Lienu B 06nacTu kavecTsa, Bkiovas
HeobxoauMble AN BbINOMHEHN TpeboBaHWM K NpoayKLumm [cM. 7.1, nepeuncneHne a)], 6binuv ycTaHoBNEHb! B
COOTBETCTBYIOLLMX MoApasaeneHnsix 1 Ha COOTBETCTBYIOLNX YPOBHSX opraHusauuu. Lienu B obnactu kavec-
TBa AOMKHbI BbITb U3MEPUMBIMU 1 cornacyembIMy ¢ NOIMTUKON B 06nacTu kavecTsa.

[FOCT P NCO 9001—2008, nyHkT 5.4.1]
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5.4.2 MnaHupoBaHWe cMCTeMbl MEHEI)KMEHTa Ka4yecTBa

Bricluee pykoBOACTBO AOMKHO obecneynsaTth:

a) NnaHMpoBaHWe cosfaHuns, NoAAePXKaHUs U yrydlleHNs cMCTeMbl MeHepkMeHTa kadecTsa Ans Bbl-
nonHexus TpebosaHunin 4.1, a Takke ANs AOCTWKEHUS Lieneit B ob6racTu kayecTsa;

b) coxpaHeHue LenocTHOCTU CUCTEMbI MEHEAXXMEHTa KavyecTBa Npu NnaHMpOBaHUA U BHeApeHUU B Hee
N3MEHEHUIA.

[FTOCT P UCO 9001—2008, nyHKT 5.4.2]

5.5 OTBeTCTBEHHOCTb, NOTHOMOYUA U OOMeH UHdopMaLuei
5.5.1 OTBeTCTBEHHOCTb U MNOJTHOMOYUSA

Bhiclee pykoBOACTBO AOIKHO obecneyusaTth onpedeneHne U AOBeAeHUe OO CBeAeHUs nepcoHana
opraHusaLmn 0TBETCTBEHHOCTM Y MONMHOMOYUIA.
[FTOCT P NCO 9001—2008, nyHkT 5.5.1]

5.5.2 lMNpepcraBuUTEenNb pyKOBOACTBA

BhicLee pykoBOACTBO AOIDKHO Ha3HauUTb MPeACTaBUTENs M3 COCTaBa PYKOBOACTBA OpraHuaaLi, Ko-
TOPbI HE32BUCUMO OT APYrnX 06si3aHHOCTE AOMKEH HECTU OTBETCTBEHHOCTL M UMeThb NMONHOMOoYMS, pac-
npocTpaHsoLwmecs:

a) Ha oBecneyveHue pa3paBoTku, BHeAPeHWs U noaaepkaHus B pabovem CoCTOSIHM NpoLIeccoB, Tpeby-
eMbIX CUCTEMOW MEeHEPKMEHTa KavecTea;

b) Ha npeacTaBneHne OTYETOB BLICLLIEMY PYKOBOACTBY O (hYHKLIMOHUPOBAHUN CUCTEMbI MEHedKMeHTa
Ka4yecTsa U HeoBXOAUMOCTM ee YNyYLEHUS;

C) Ha cofeicTBUe pacnpocTpaHeH o NoHUMaHNsa TpeboBaHuin NoTpebuTenein No Bceit opraHMsaLmi;

[FOCT P UCO 9001—2008, nyHKT 5.5.2]

d) opaaHU3ayUOHHYI0 He3asUCUMOCMb U Heoz2paHUYeHHbIl docmyn K ebiclueMy pykogodcmey
0ns peuieHUs1 80NPOCO6 MeHedXMeHma KaJyecmea.

MpumeyaHune—B orBeTCTBEHHOCTL NpeacTaBUTENs pykoBoaCTBa MOXET 6bITb BKIIOYEHO NoaAepXaHue
CBA3N C BHEWHNMU CTOpOHaMKU NO BONpOCaMm, Kacalwmumca CUCTEMblI MEHEDKMEHTA KavecTBea.

[FTOCT P NCO 9001—2008, nyHkT 5.5.2]

5.5.3 BHyTpeHHUI 06MeH uHdopmaLmen

Bbiclee pyKoBOACTEBO ACMKHO obecneunBaTb yCTaHOBMEHWE B OpraHnsaLui COOTBETCTBYIOLLIMX MPO-
Leccos obMeHa uHgopmaLmenn, BkoYasa UHGopMaLMIo, OTHOCALLYIOCA K pe3yibTaTUBHOCTU CUCTEMbI Me-
HekMeHTa KaJvecTsa.

[FTOCT P UCO 9001—2008, nyHkT 5.5.3]

5.6 AHanu3 co cTopoHbl PyKOBOACTBa
5.6.1 O6wue nonoxeHus

Boiclwee pykoBOACTBO AO/MKHO aHanMsnpoBaTh Yepes 3annaHupoBaHHble MHTepBarbl BpeMeHn cucTe-
My MeHe)kKMeHTa KauyecTBa opraHusaLum B Lensax o6ecnevyeHuns ee NOCTOAHHOM NPUroAHOCTK, A0CTAaTOMHOC-
TM 1 pe3ynbTaTUBHOCTU. DTOT aHanu3 AoSkeH BKMoYaTb B cebsl OLEHKY BO3MOXHOCTEW YnyudlleHUA u
NoTpeBHOCTU B U3MEHEHUsIX B CUCTEME MeHEDKMeHTa KauecTsa opraHusaLym, B TOM YUCTE B NMONMUTUKE U Lie-
nax B obnacTun kayecTsa.

3anucu 06 aHanuMse CO CTOPOHbLI PYKOBOACTBa AOSMKHbI NoadepXuBaTbesl B paGoyeM COCTOsIHWM
(cm. 4.2.4).

[FOCT P NCO 9001—2008, nyHkT 5.6.1]

5.6.2 BxogHble AaHHbIe ANA aHanusa

BxoaHble AaHHbIe AN aHanusa co CTOPOHbLI PYKOBOACTBA AOSKHBI BKIOYATh B ceba crneaytoLlyto uH-
cdhopmauuio:
a) pesynbTaThl ayaUTOB (NPOBEPOK);
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b) oBpaTHylo cBsi3b OT NoTpebuTenei;

¢hyHKLMOHMPOBaHME NPOLIECCOB M COOTBETCTBME NPOAYKLUK;

cTaTyc npeaynpexaatoLnX U KOPPEKTUPYIOWMX AeACTBUN;

nocnegytlune AeiACTBUS, BbITEKatoLMe U3 NpeablayLUMX aHanmn3oB cO CTOPOHbI PYKOBOACTBA;
f) nameHeHWs1, koTopble MOrnY Gbl MOBUSATL HA CUCTEMY MEHEePKMEHTa KavecTea,

g) pexkoMeHAaLMu No yrydLeHuo.

[FOCT P UCO 9001—2008, nyHKT 5.6.2]

~—— —

c
d
e

5.6.3 BbIxogHble AaHHble aHanu3a

BbixogHble JaHHble aHanusa co CTOPOHbI PYKOBOACTBa AOMMKHbLI BKMoYaTh B ceba Bce pelueHus 1
OenNCTBUs, OTHOCALLNECS:

a) K NOBbILUEHUIO Pe3ynbTaTMBHOCTU CUCTEMbI MEHEXKMEHTa Ka4yecTBa 1 ee NPOoLLeccos;

b) K yny4lieHuo NpoayKLmMmn No oTHoLLEHMIo K TpeBoBaHusaM noTpebuteneis;

C) k noTpebHOCTU B pecypcax.

[FTOCT P NCO 9001—2008, nyHkT 5.6.3]

6 MeHenXMeHT pecypcoB

6.1 ObGecne4yeHue pecypcamu

OpraHusauusa goskHa onpedenuTts U obecrnevneaThb pecypcel, Tpebyemble:

a) Ans BHeApeHWUs U noAaepkaHus B paboyem COCTOSIHUM CUCTEMbI MEHeIKMeHTa KauecTsa, a Takke
MOCTOAHHOTO MOBLILIEHNA ee Pe3yNbTaTUBHOCTHY;

b) Ans noBbIWEHWs yOOBNETBOPEHHOCTN NOTpe6uTenei NyTem BoINOMHEHUS UX TpeBGoBaHMiA.

[FOCT P NCO 9001—2008, nyHkT 6.1]

6.2 YenoBeueckue pecypchl
6.2.1 OGLiKe NonoxeHUs

I'IepCOHan, BbIMOSHAOLLMNIA pa60Ty, BIIMAIOLLYIO Ha COOTBETCTBME MNnpoaykuun TpeGOBaHMﬂM, AOJDKEeH
6bITb KOMMETEHTHBIM Ha OCHOBE nonyvyeHHoro obpa3zoBaHusi, NOAroTOBKU, HABLIKOB U OMbITA.

MpumedyaHune— Ha cooTBeTcTBre NpoayKuuM TpeBOBaHUSM NPSIMO UMM KOCBEHHO MOXET BINUSTL NEepCcoHar,
BbINOMHsIIOWMI Ntobyto paboTy B pamkax cMCTeMbl MEHEPKMEHTA KauecTBa.

[FOCT P NCO 9001—2008, nyHKT 6.2.1]

6.2.2 KoMneTeHTHOCTb, NOArOTOBKa U OCBEAOMIIEHHOCTb

OpraHusauuns gonxHa:

a) onpeaensaTb HeoBXoANMYH KOMNETEHTHOCTbL NEpPCOHara, BhINOMHsioLLEro paboTy, koTopas BNUMAeT Ha
COOTBETCTBME TPeBOoBaHUAM K Ka4eCTBY NpoayKLuK;

b) raoe aTo Bo3MOXHO, 06ecnevnBaTh NOAroTOBKY UM NpeanpuHUMaTh Apyrie AeNCTBUA B LLeNAX A0CTH-
XeHUst HeoBXOAMMON KOMMETEHTHOCTY;

C) OLeHMBaTb Pe3ynsLTaTUBHOCTb NPUHATBLIX Mep;

d) obecneunBaTbh 0OCBEAOMMNEHHOCTL CBOEro NepcoHarna 0b akTyaribHOCTU U BaXHOCTU ero AeATeNbHOC-
TV v BKNage B JOCTUXKEHWE Lieneld B obnacTu kavecTsa;

e) nogaepxusaTtb B paboyemM COCTOAHUM COOTBETCTBYIOLLME 3anvcu o6 obpa3oBaHum, NOAroToBke, Ha-
BbIKax 1 onbITe (CM. 4.2.4).

[FOCT P NCO 9001—2008, nyHKT 6.2.2]

6.3 UHcppacTpykTypa

OpraHunsauns gomkHa onpeaensTb, obecnednBaTb U nogaepknesate B pabovyem cocToaHUn uHdgpa-
CTPYKTYpY, Heobxoanmyto 4ns QOCTUXKEHNA COOTBETCTBUS TpebGoBaHUSAM K npoaykumn. VHdpacTpykTypa Mo-
XET BKItoYaTh B cebsi, ecnn NprMeHnmo:

a) 3gaHus, pabovee NPOCTPaAHCTBO W CBSI3aHHLIE C HAM CpeACcTBa Tpyaa;

b) obopyaoBaHue ANs NPOLECCOB (Kak TEXHUYECKMe, Tak U MporpamMMHble cpeacTsa);

c) cnyx6bl obecneveHns (Takne Kak TpaHCMoPT, CBSA3b U MHPOPMAaLMOHHBIE CUCTEMBI).

[TOCT P NCO 9001—2008, nyHKT 6.3]




FOCT P EH 9100—2011

6.4 lMNMpoussoacTBeHHasa cpena

OpraHnzaums goimkHa cozfaBaTtb Nnpon3BOACTBEHHYIO Cpeay, HeOGXOﬂI/IMyPO ana goCTXeHnA CooTBeT-
cTBUA TpeGOBaHI/IFIM K NpoayKunn, 1 ynpaendatb €to.

MpumedyaHue— TepMuH «NPOVN3BOACTBEHHAS Cpeaa» OTHOCUTCS K YCITOBUSIM, B KOTOPbIX BbINOMHSAT pabo-
Ty, BKIToYasi puanyeckue, sKkornormyeckve n apyrme dakropbl (Takme Kak WyM, TemMrnepaTypa, BNaxHOCTb, OCBELLeHHOCTb
WU MOTrOAHbIE YCIOBUS).

[TOCT P NCO 9001—2008, nyHkT 6.4]

7 Mpouecchbl XNU3HEHHOro LUKa NpoayKuum

71 I'Inal-wlpoaaHue npoueccoB XXU3HEHHOro Lukna npogykuum

OpraHnzauma gorkHa niaHupoBaTtb M paspabaTbiBaTh npolecchl, HeobxoaMMble ans obecrieveHns
XKM3HEHHOro LKna npoaykumn. MNMnaHMpoBaHne nNpoLeccoB XU3HEHHOTO LMKa NpoayKLMK A0KHO GbiTh Co-
rrmacoBaHo ¢ TpeboBaHMAMM K ApYrMM npoLeccam CUCTEMbl MeHeaXXMeHTa kadecTsa (cM. 4.1).

Mpy NNaHNMpoBaHUN NPOLLECCOB XU3HEHHOTO LMKa NPoayKLMM opraHnsaums AomkHa yeTaHoBUTb noa-
Xo4sLWmM ans Hee obpasom:

a) uenu B obnacTtu kavyecTBa 1 TpeboBaHUSA K NpoayKLMNK;

[FTOCT P UCO 9001—2008, nyHkT 7.1]

MpumeyaHue— Lenu e o6nacmu kayecmea u mpebogaHus K MPOOYKYUU 8K/TIOYAIOM paccMompeHue
makux acrnekmoe, Kak:

- 6e3onacHocmb NPodyKyuuU U nepcorana;

- HadexxHocmb, 00CMYNHOCMb U PEMOHMONPU200HOCMb;

- MEexXHOI02UMHOCMb U KOHMPOIENPU200HOCMb;

- npuezodHocmb Oemaineli U Mamepuarnos, UCNoJib3yeMbiX 8 NPodyKyuu;

- 8bibop u coeepuwieHCM8oO8aHUe 8CMPOEHHO20 NMPO2PaMMHO20 0becreveHus;

- nmepepabomka unu ymusau3layusi podyKyuu rnocsie OKOHYaHusi CPpoKa ee CryX6bl.

b) noTtpebHocTb B paspaboTke NpoLECCoB U AOKYMEHTOB, a Takke B obecneveHun pecypcamu ansi KoH-
KpeTHOW NpoayKLUuu;

C) HeoBXoAUMYIO AeATENLHOCTL MO BepUdUKaLumn U Banugauum, MOHUTOPUHTY, U3MEPEHUIO, KOHTPOMO U
UCMbITaHUAM ANA KOHKPETHOW NPOAYKUWK, a Takke KpUTepui NpUeMKA NpoayKLuuu;

d) 3anuncu, Heobxoaumble ana obecnedeHns cBUAETENLCTBA TOTO, YTO MPOLLECCHl XKM3HEHHOTO UMKna
NPoAYKUMU N KOHEYHast MPOAYKUMA COOTBETCTBYIOT TpebosaHuaM (cM. 4.2.4);

[FOCT P UCO 9001—2008, nyHkT 7.1]

e) ynpaeneHue KoHuzypayuel, coomeemcmeyioujee npodyKkyuu;
f) pecypcbi, Heo6x00uMbie NPU IKCATYyamayuu U MEexXHU4YeCcKoM o6CryusaHuu npodyKyuu.

PesyneraTt 3TOro nnaHupoBaHUA AomkeH 6biTb npeacTaBneH B opMme, COOTBETCTBYIOWENA NPaKTUKe
opraHusauuu.

Mpumeyvanune 1—/lokyMeHT, onpeaensiowmin NPoLECCH CUCTEMbl MEHEDKMEHTa KavecTBa (BKMoYas npo-
LIeCCbl KU3HEHHOTO LMKINa NpoayKumm) U pecypebl, KOTOpblie NPeACTOUT NPUMEHSITb K KOHKPETHOW MPoayKuun, NpoeKkTy
UK KOHTPaKTy, MOXET paccMaTpuBaTbLCA Kak MnaH kavecTsa.

Mpumevanue 2—Tlpu paspaboTke NPOLECCOB XU3HEHHOTO LMKINA NPOAYKLMM OpraHu3aumns MOXeT TaKke
npuMeHsTb TpeboBaHun 7.3.

[FOCT P UCO 9001—2008, nyHkT 7.1]

7.1.1 YnpaeneHue npoekmom
CoomeemcmeeHHO ocob6eHHOCMAM opa2aHuU3ayuu u NPodyKyuu opaaHu3ayust o/mkHa NnnaHupo-
eamb u ynpaensams co3faHueM NpoldyKyuu YemKum U KOHMponupyembiM crioco6om 0151 moao, Ymo-

661 omeeyamb mpe6oeaHUsAM C NpUeMIIeMbIM YPOBHEM pUCKa 8 paMkax delicmeyowux pecypCHLIX U
epeMeHHbIX o2paHuYeHull.

7.1.2 YnpaeneHue puckamu
OpeaHusayusi Onsl ebIOMHEHUS] NMPUMeHsieMbIX K Hell mpe6oeaHuli domkHa pa3pabomamsb,

eHedpumb U noddepxxueamb 8 paboyeM COCMOSIHUU NPOUecc ynpaesieHusi puckaMu, eKIoYarouiull
coomeemcmeeHHO oco6eHHOCMSIM op2aHuU3ayuu u npodyKyuu:

8




rocTt P EH 9100—2011

a) pacnpedesieHue omeemcmeeHHOCMU N0 ypas/ieHUIo puckamu;

b) onpedeneHue kpumepus pucka (Hanpumep, 6eposIMHOCMb 803HUKHOBEHUS, MshxeCcmb fnocJie-
dcmeulii, npuemsieMbill Ypo8eHb PUCKa);

c) udeHmudpukayuro, oUeHKy U nepedayy UHGopMayuu o puckax Ha ecex amanax XuU3HeHHo20
yukna npoodyKyuu;

d) udenmudpukayuro, ocyujecmeJsieHue U ynpaeneHue delicmeusiMu No CHUXeHUI0 PUCKO8, KO-
mopskie npeebiwarom onpedeneHHbIl Kpumepull NPUHAMUS PUCKa;

€) npuHsimue pucKos, ocmasuwiuxcs nocne ocyuiecmesieHusi delicmeuli Mo Ux CHUXeHUo.

7.1.3 Ynpaenenue koHu2ypayuei

Opzanu3ayusi domkHa paspabomamb, eHeOpumb U noddepxusame e paboyeM cocmosiHUU npo-
uecc ynpaeneHusi KOHhuzypayuell, eknrovarouull MpUMeHUMesnbHO K NPOOYyKyuu:

a) nnaHupoeaHue ynpaeJsieHUs1 KOHghuaypayueu;

b) udenmudpukayuro koHbuz2ypayuu;

C) ynpaesieHue usMeHeHUsIMU;

d) yyem cmamyca KoHhu2ypayuu;

e) aydum koHdpuaypayuu.

MpumeydaHue—Cm UCO 10007 ons pykosodcmea.

7.1.4 YnpaeneHue nepedayeii pabom

OpzaHu3ayus domkHa paspabomamsb, e HeOpumb U noddepxxueamp 6 pabovyeM cOCMOSHUU NPo-
Uecc nnnaHuUposaHus U ynpaesieHus1 peMeHHoU unu nocmosiHHol nepedayell pa6om (Hanpumep, ¢ o0-

HO20 06bekma op2aHu3ayuu Ha dpy20ii, om op2aHU3ayuU K Mocmaeuiuky, om o0H020 NocmaeujuKa K
dpy20My nocmaeuwjuky) u npoeepsims coomeemcmeue smux paéom mpe6ogaHUsIM.

7.2 Mpouecchl, cBA3aHHbIe C NOTpebGuTensaMu
7.2.1 OnpepeneHue TpeGoOBaHUA, OTHOCALUXCA K NPOAYKLUU

OpraHusauus foMmkHa onpeaenuTh:

a) TpeboBaHus, ycTaHOBNEHHble NOTpebuTensamu, Bkoyas TpeboBaHUA K NocTaeke U AeATeNbHOCTU
rocre nocTaeky;

b) TpeboBaHus, He onpeaeneHHble NoTpebuTenem, Ho HeobxoanMble AN KOHKPETHOrO UMK Npeanona-
raeMoro 1Cronb3oBaHus, kKorga oHO U3BECTHO;

C) 3akoHodaTernbHble 1 Apyrie obsizaTtenbHble TpeboBaHNUSA, NPUMEHUMBIE K MPOAYKLIN;

d) nobble gononHuTensHble TPeboBaHWSA, paccMaTpuBaeMble opraHusauueil kak Heo6XoauMbIe.

[FTOCT P UCO 9001—2008, nyHkT 7.2.1]

Mpume yaHue— TpebosaHus, omHocsawuecs K npodyKyuu, Mo2ym ekoyams 8 cebsl cneyuasnbHbie
mpe6oeaHus.

MpunmedaHune— [JeaTenbHOCTb NOCNE NOCTABKM MOXET BKINOYaTb B cebn gencteus no rapaHTMnHOMY obec-
NevYeHno, KOHTPaKTHbIM obsi3aTenbcTBaM, TakuM Kak ycnyru no TeXxHn4eCckomy OSCJ'Iy)KVIBaHI/IPO, N OOMNOJSIHUTESbHbIE YCIY-
W, TaKne Kak yTtunmaauuma nnm nonHoe yHUYTOXeHne.

[FOCT P NCO 9001—2008, nyHkT 7.2.1]

7.2.2 AHanus Tpe6oBaHWUA, OTHOCALLMXCH K NPOAYKLUMN

OpraHunsauust 4omxHa aHanusnposaTb TPeboBaHWs, OTHOCALLMECS K NPOAYKLMA. DTOT aHann3 AomkeH
MPOBOAMTLCA A0 NMPUHATUA OpraHusaumen obssaTenscTBa NOCTaBNATb NPOAYKUMIO NoTpebuTtento (Hanpu-
Mep, ydacTue B TeHaepax, NPUHATAE KOHTPAKTOB UMW 3aKa30B, MPUHATE N3MEHEHWI K KOHTpaKTaM Ui 3aka-
3aMm) 1 goskeH obecneynsarts:

a) onpegeneHve TpeboBaHWU K NpodyKUNK;

b) cornacosaHue TpeboBaHWIA KOHTPaKTa UMK 3aKkasa, OTNIMYaIOLNXCA OT paHee chOopPMyNMPOBaHHbIX;

C) cnocobHOCTb OpraHn3aLnmn BeINOMHATL onpeaeneHHble TpeboBaHus;

[FTOCT P NCO 9001—2008, nyHKT 7.2.2]

d) onpedeneHue creyuanbHbix mpeboeaHull kK NpodyKyuu;
e) udeHmudpukayuro puckoe (Hanpumep, Hoeble MEXHO/02UU, CXamble CPOKU rocmasku)
(cm. 7.1.2).
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3anucu pesynbTaToB aHanuaa 1 nocneayoLmMx AeUCTBUA, BbITEKAOLWNX U3 aHanusa, AomkHLI noaaep-
XuBaTbcA B paboyem cocTosiHuM (cM. 4.2.4).

Ecnun noTpebuTtenn He BbIABUraloT AOKYMEHTUPOBaHHLIX Tpe6oBaHWUI, opraHnsauns AormkHa NoaTBeEp-
ANTb UX Y NOTpebutensa Ao NPUHATUASE K UCMIOSTHEHUIO.

Ecnu TpeboBaHus K NpoAyKLMU U3MeHEeHbI, opraHn3aumns omkHa obecnevnTb, 4Tobbl COOTBETCTBYIO-
Wue AoKYMEHTHbI Bbinv UcnpaBsrieHbl, @ 3aMHTepecoBaHHbIN NnepcoHan Geln NocTaeneH B U3BECTHOCTL 06 13-
MeHUBLLNXCA TpeboBaHUsIX.

MpwumeyaHue— B HEKOTOPbIX CUTyaLUsX, TAKUX KaK NPOAAXKM, OCyLEeCTBRsIeMble Yepe3 HTepHeT, npakTu-
Yecku Hellenecoobpa3Ho NPOBOAUTL OhMLIMANbHbIA aHANU3 KaXA0ro 3akasa. BMecTo aToro aHanus MoxeTt pacnpocTtpa-

HATLCS HA COOTBETCTBYIOLLYIO MHCOPMALIMIO O MPOAYKLIMK, TaKYI0 KaK KaTarnori unu apyrve peknamHble matepuans.
[FTOCT P UCO 9001—2008, nyHkT 7.2.2]

7.2.3 CB#a3b ¢ noTpeburensimmu

OpraHusaums gonkHa onpeaensits U ocyLecTBRATb adeKTUBHbIe Mepbl Mo NoAAEPKaHWUI0 CBA3U C NO-
TpebuTensamu, kacaroLmecs:

a) uHopmaLunm o NpoayKumu;

b) npoxoxaeHus 3anpocoB, KOHTPaKTa UMK 3akasa, BKKYas Nonpasku;

c) obpaTHoi cBA3N OT noTpebutenen, BkNovas xanobbl notpebutenei.

[FOCT P UCO 9001—2008, nyHkT 7.2.3]

7.3 MNpoekTupoBaHue u paspabotka
7.3.1 MNMnaHupoBaHUe NPOEKTUPOBaHUA U pa3paboTku

OpraHunsaumns JomKHa NaHMpoBaTh NPOEKTUPOBaHNe U pas3paboTKy U yNpaBnATb 3TUMK NpoLeccamu.

B xoge nnaHWpoBaHUsi MPOEKTUPOBaHUS U pa3paboTku opraHu3aumnsa AofkHa yCTaHaBNMBaTh:

a) cTagum NPOEeKTUPOBaHWS U paspaboTku;

b) npoBeaeHne aHanusa, BepudukaLum 1 Banugauumn, COOTBETCTBYIOLMX KaXA0N CTaaMmu NPpoeKTUpo-
BaHWA 1 paspaboTku;

C) OTBETCTBEHHOCTb W MOMHOMOYMS B 061acTu NPOEKTUPOBaHUSA U pa3paboTKu.

[FOCT P NCO 9001—2008, nyHkT 7.3.1]

B coomeemcmeyroujux cay4qasx op2aHusayusi 0o/mkHa pa3denums NpoeKkmuposaHue U paspa-
6omky Ha omQ@enibHble cmaduu, 0515 kaxdoll U3 Komopbix onpedenums 3ada4u, Heo6xodumbie pecyp-
Cbl, omeemcmeeHHOCMb, codepxaHue MPOeKMUpPOB8aHUsl, 8X00OHbIe U 8bIXOOHbIe OaHHble U CPOKU
eblNoJIHeHus1 pabom.

3adayu no npoekmupoeaHuro u paspabomke GO/MKHLI OCHOBbIeamMbCcs Ha ob6ecneyeHuu 6e30-
nacHocmu u (hyHKYUOHUPOB8aHUU NPodyKyuu 8 coomeemcmeuu ¢c mpebogaHusiMu nompebumensi, 3a-
KOHOOamenbHbIMU U Opy2umMu ob6si3amenbHbIMU mpeb60o8aHUsIMU.

Mpu nnaHupoeaHuu nNpoekmuposaHusi U pa3pabomku Heo6xXo00UMO y4umbieamb 803MOXHOCMb
npouseodcmea, NPO8EPKU, UcnbiMaHUll U MeXHUYeCKo20 06cIyxusaHuUsl NPoodyKyuu.

OpraHu3aums gomkHa ynpaensaTe B3aMMo4eNCTBUEM PasnMUHbIX rpynn, 3aHATEIX MPOEKTUPOBaHNEM Y
pa3paboTkon, B Lenax obecneveHns acppekTMBHON CBA3M N YETKOrO pacnpenenieHns OTBETCTBEHHOCTU.

PesynbTaTtbl NNaHnpoBaHUs A0IKHbI aKTyanvM3npoBaThCs, eCrin 3To Heobxoanmo, B npoLecce NpoekTu-
poBaHus 1 paspaboTku.

[MpwnmedaHne— AHanua, Bepudukaums 1 Banuaauns NPOeKTUPOBaHWs U paspaboTku UMEIOT pasHble Lenw,
NMo3TOMY MX MOXHO NPOBOAUTL U 3aNUCK MO HUM BECTU KaK OTAENbHO, Tak U B NobbIX coveTaHusix, NOAXOAALWMX Ans Npo-
OYKLUUW 1 OpraHnsaumm.

[FTOCT P UCO 9001—2008, nyHkT 7.3.1]

7.3.2 BxopHble gaHHble ANsi NPOEKTUPOBaHUA U pa3paboTku

BxogHble gaHHble, OTHOCSALWMECA K TpeboBaHNSIM K NPOAYKUUN, AOMKHbI OblTh onpedeneHsbl, a 3anncu
[OIMKHBI NoaaepKMBaTthesl B pabovem cocTosiHuM (cM. 4.2.4).
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BxoaHble AaHHbIe A0MDKHbI BKMoYaTh B ceba:

a) dyHKUMOHArbHbIE U 3KCTIyaTauMoHHbIe TpeGoBaHMsT;

b) cooTBeTcTBYIOWIME 3aKkoHOAATENbHBIE U ApYTVie 0bsizaTenbHble TpeGOBaHNS;

C) Tam, rae 3T0 BO3MOXHO, MHAOpMAaLMIO, BIATYHO U3 NpeablayLLyX aHamnorMiHbIX NpoeKToB;

d) apyrve Tpe6oBaHus, BaxHble AN NPOEKTMPOBAHMS 1 pa3paboTki.

BxofHble AaHHbIe A0HKHbLI aHANM3NPOBAaTLCA Ha 4OCTAaTOUHOCTb. Tpe6GoBaHUA AOHKHbI BbITb NOMHLIMU,
HEBYCMbICTIEHHLIMU U HEMPOTUBOPEYMBEIMM.

[FTOCT P UCO 9001—2008, nyHKT 7.3.2]

7.3.3 BbIxogHble AaHHble NPOeKTUPOBaHUA U pa3paboTku

BbixoAHble AaHHbIe NPOEKTUPOBAaHUA U pa3paboTKu AoMKHbI BbiTh NpeacTaBneHsl B popme, noaxoas-
Len Ans nposefeHus BepuukaLmi OTHOCUTENBHO BXOAHBIX TpeBGOoBaHMI K NPOEKTUPOBaHMIO 1 paspaboTke,
a Takke JOIKHbI BbITh 0ULMansHo oaoBpeHsl A0 UX NocneaytoLlero UCnonb3oBaHuUs.

BbIXxoaHble AaHHbIE MPOEKTUPOBAHNA U paspaboTKu AOIDKHbI:

a) COOTBETCTBOBATb BXOAHLIM TPeBGOBAHMAM K NPOEKTUPOBaHUIO 1 pa3paGoTke;

b) oBecneunBaTts COOTBETCTBYHOLLEN MHCDOPMALIMEN NO 3aKynKkaM, NPOU3BOACTBY U 0BCIYKUBAHMIO;

C) coaepxaTb KpMUTEPUU NPUEMKA MPOAYKLMM UM CChINKA Ha HUX;

d) onpenensaTts XapakTepUCTUKA NPOAYKLMM, CYLLECTBEHHble AN ee 6e30NacHoro 1M NpasuibHOro Uc-
MoMnb3oBaHUs;

[FTOCT P NCO 9001—2008, nyHkT 7.3.3]

e) onpedensimb 8ce coomeemcmseyroujue Kpumudeckue 3sleMeHmbl, 8K/I0Yas ece K/rYyeeble
Xapakmepucmuku, u ocobbie Gelicmeusi, Komopbie He06xo00uMOo NPeOGnPUHSIMb 8 OMHOWeHUU 3Mmux
3/1eMeHmos.

Opezaru3sayust domkHa onpedensime 0aHHble, Heo6xo0uMbie A1 uGeHmMuuKayuu, us2omoaese-
Husi, eepugbukayuu, sakcnayamayuu U mexHuyeckoao obcyxueaHusi npodyKyuu, Hanpumep:

- Yyepmeixu, crieyuchukayuu u mexHuvyeckue ycrnoeusi, Heo6xoo0uMbie 0sis1 onpedesieHuUst KOHU-
2ypayuu u KOHCmMpPyKmMUeHbIX 0cobeHHocmel NpodyKyuu;

- ceedeHusi 0 Mamepuarse, MexXHOI02UYeCKOM Npoyecce, U32o0mosesnieHuu u c6opke, Heo6xodu-
Mble Ons1 o6ecrneyeHuUs1 coomeemcmeusi NPooyKyuuU.

M pwumedaHune— MHdbopmaums no NnponM3BoACTBY U 0GCINYXMBaHMIO MOXET BKIOHaTh B ce6a noapobHble AaH-
Hbl€ O COXpaHEeHUM NMPOAYKLMM.

[FOCT P NCO 9001—2008, nyHkT 7.3.3]

7.3.4 AHanus npoekTa u pa3paboTku

Ha cooTBETCTBYIOLMX CTAAMSAX AOIDKEH NMPOBOAUTLCS CUCTEMATUYECKUIA aHanNu3 NpoekTa U paspaboTku
B COOTBETCTBUM C 3arsiaHUpoOBaHHBLIMKU MeponpusaTusiM1 (cM. 7.3.1) B uensax:

a) OLleHUBaHUS CMIOCOBHOCTM pe3ynbTaToB NPOEKTUPOBAHUS U paspaboTki yAOBNETBOPATL TpeboBaHUAM;

b) BbisiBNEeHMA NobbIX Npobnem U BHeceHUA NpeanoXeHu nNo HeobxoANUMbIM AeNCTBUAM;

[FTOCT P UCO 9001—2008, nyHkT 7.3.4]

c) npuHamus peweHusi o nepexode K cnedyrouiell cmaduu.

B cocTaB yyacTHUKOB Takoro aHanu3a AOSDKHbI BKIIKOYATbCsl NpeacTaBuTeny nogpasaeneHuin, uMmeto-
LWMX OTHOLWIEHUE K aHanuanpyemoin(biM) cTagun(am) NpoeKTMpoBaHnus U paspaboTkn. 3anucu pesynbTaTos
aHanusa u Bcex HeobxoanMbIX 4eNCTBUIA AOMKHBI NoAAepKUBaTLCS B paboyeM cocTossHUuM (cM. 4.2.4).
[FOCT P MCO 9001—2008, nyHKT 7.3.4]

7.3.5 Bepudukauus npoekta u pa3paboTku

Bepudunkaumsa [ormkHa OCyLeCTBAATECA B COOTBETCTBUM C 3arslaHUPOBaHHLIMU MeponpuUsaTUSMA
(cM. 7.3.1) ¢ uenbio yaoCTOBEPUTLCA, YTO BbIXOAHbIE AaHHbIE NPOEKTUPOBAHUS 1 pa3paboTkM COOTBETCTBY-
0T BXOAHbIM TpeboBaHuaAM. 3anucu pesynbTaToB BepudmuKaumMm M Bcex HeoGXoaMMbIX AENCTBUN AOMKHbI
noaaepXunsaTtbcs B paboyeM cocTosiHUA (CM. 4.2.4).

[FTOCT P NCO 9001—2008, nyHkT 7.3.5]
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7.3.6 Banupgauusa npoekta u pa3paboTku

Banugauus npoekta 1 paspaboTku AoMKHa OCYLLECTBRAATLCA B COOTBETCTBUN C 3annaHUpOBaHHbIMA
MeponpusaTusaMu (cMm. 7.3.1) ¢ Lenblo YAOCTOBEPUTLCA, YTO NONyYeHHas B pesynbTate NpPoayKuMa cooTBe-
TcTBYeT TpeboBaHUAM K YCTaHOBIEHHOMY UMK NpeanonaraemMoMy UCToNbL30BaHWUIO, ECAN OHO U3BeCTHO. Mae
3TO MpaKTU4YecKU BO3MOXHO, Banuaauus AoMmkHa ObiTb 3aBeplueHa A0 NocTaBKu UM NPUMEHeHUSA NPoaykK-
Lmn. 3anucy pesynbTaToB BanugaLmmn U Bcex HeobxoanMbIX AeNCTBUIA AOMKHBI NOAAepXUBaTLCA B pabovem
cocTosiHvN (cM. 4.2.4).

[FTOCT P NCO 9001—2008, nyHkT 7.3.6]

7.3.6.1 UcnbimaHus Ons1 eepucbukayuu u eanudayuu npoexkma u paspabomku

Ecnu dns eepughukayuu u eanudayuu Heob6xodumo npoesedeHue ucnbimaHuli, Mo makue ucnbi-
maHusi 0o/mkHb!I 6bIMb 3arIaHUPO8aHbl, MPOKOHMPOMUPO8aHbl, MPOaHaNuU3uPoeaHbl U 3a00KyMeH-
mupoeaHbl, Ymobbi o6ecrneyums U nodmeepoums, Ymo:

a) e npozpamMmax ucrnbimaHull unu MexXHUYeCKUX ycrioeusix onpedesieHbl: ucnbimyemas rnpo-
dykyust u ucnosib3yemMble pecypchbl, Uesnu U ycsosusl ucfbimaHull, pecucmpupyembie napamMempsl U
coomeemcmeayioujue Kpumepuu npueMKu;

b) npouedypsbi ucnbimaHuil codepxam onucaHue Memoda pabomsli, npoeedeHust ucnbimaHui u
peaucmpayuu pesynbmamos;

¢) Ha ucnbimaHus npedcmassieHa NpodyKyus e Hadnexaujel koHguaypayuu;

d) cobnrodaromcs mpeboeaHusi NpozpamMmbl U npoyedyp ucnbimaHuil;

e) cobnrodaromcesi Kpumepuu MNpueMKu.

7.3.6.2 Jokymenmayus eepudbukayuu u eanudayuu npoekma u paspabomku

lMo okoH4YaHUU nNpoekmMupoeaHus u/unu pa3pabomku opz2aHusayust do/nkHa y6edumbcsi, Ymo
omyembl, pacyembl, pe3ybmambl UcnibimaHuil U m. 0. nodmeepdusiu MoYyHoe coomeemcmeaue npo-
dykyuu mpebogaHUsIM MeXHUYECKUX yCc/108Ull Ha 8CeX YCMaHO8JIeHHbIX OJis Hee peXumax KCrlya-
mayuu.

7.3.7 YnpaBneHue uaMeHeHUAMU NpoeKTa u paspaboTku

N3meHeHus npoekTa 1 pa3paboTku AorkHbI GbITb MAEHTUDULMPOBAHEI, @ 3anMcy JOSKHbLI NOAAEPXU-
BaTbCA B pabouem cocTosiHUN. MI3MeHeHUs1 A0IDKHBI ObITb NPpoaHannManpoBaHsbl, BepuduLmMpoBaHsl U Banuau-
poBaHbl COOTBETCTBYHOLMM 06pa3oM, a Takke ofobpeHbl A0 BHeCeHUs. AHanM3 U3MEHeHU npoekTa u
pa3paboTku AorKeH BKIoYaTb B ¢ebs1 OLeHKY BNUSIHUA U3MEHEHWA Ha COCTaBHbIE YacTu U Yke NOCTaBneH-
HYIO NPOAYKLMIO.

3anucu pe3ynbTaToB aHanusa U3MeHeHU 1 NMiobbiX He0BXoAUMBIX AeNCTBUIA AOMKHBI NoAAe PKUBATLCA
B pabouyem cocTosiHuu (cM. 4.2.4).

[FOCT P NCO 9001—2008, nyHkT 7.3.7]

H3mMeHeHus1 Npu NpoeKkmMupoeaHuu u paspabomke OOMKHbLI ynpaensambcs 6 coomeemcmeuu ¢
npoyeccom ynpaeneHusi KOHguzaypayuel (cMm. 7.1.3).
7.4 3aKkynku

7.4.1 MNpouecc 3aKynok

OpraHusaLums gomkHa obecneumsarb COOTBETCTBUE 3aKynNEeHHON NPoAYKLMUN YyCTaHOBNEHHbIM Tpe6o-
BaHWAM K 3aKynkam. Tun v cTeneHb yrnpasneHus, IpUMeHseMble NO OTHOLUEHUIO K NOCTaBLUMKY U 3aKymnieH-
HOW MpPOAYKLUK, [OIDKHBI 3aBUCETb OT ee BO3AEeNCTBMA Ha nocredyolme cTagun XU3HeHHOro LuKna
MPO/AYKLIMA UMM FTOTOBYHO MPOAYKLIMIO.

[FTOCT P UCO 9001—2008, nyHKT 7.4.1]

OpazaHu3ayusi Hecem omeemcmeeHHOCMb 3a coomeemcmeue ecell 3akynaemoll y nocmaeuiu-
K06 nNpodykyuu, 8 moM Yucse npodyKyuu U3 UCMOYHUKOe, onpedenseMbix nompe6umenem.

OpraHu3zaums AorkHa OLeHMBaTh U BbIGUpaTh NOCTaBLMKOB HAa OCHOBE MX CMOCOBHOCTU NOCTaBnsATh
NpPoAYKLMIO B COOTBETCTBUM ¢ TpeboBaHusiMK opraHusaumun. [lomkHbl 6biTb paspaboTaHbl kputepum oTbopa,
OLIEHKN U NOBTOPHOM OLLEHKWN. 3anucu pesynbTaToB oLeHUBaHUA U Miobbix Heob6XoaUMBIX AeNCTBUIA, BbITeKa-
OLLIMX M3 OLEHKW, AOIDKHBI NoAAepXuBaThes B paboyem cocTosiHUU (CM. 4.2.4).

[FTOCT P UCO 9001—2008, nyHkT 7.4.1]
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MpumeyaHue— OOHUM u3 hakmopoe, Komopbie Mo2ym 6biMb UCNO/L308aHbI NPU 8bI60Pe U OUeHKe
nocmasuwuka, siensiromcst 0aHHbie 0 Nocmasujuke, Kacaroujuecsi ob6ecrneyeHus1 UM Kavyecmea, nosy4eHHble u3
06BEeKMUBHbLIX U Ha0eXXHbIX 8HEUWHUX UCMOYHUKOS (Harnpumep, uHhopmMayusi om akkpedumoegaHHbIX op2aHoe no
cepmudpukayuu cucmembi MeHeOXXMEHMa Ka4ecmea usu npoyeccos; paspeuweHusl, 8bidasaemMble op2aHaMu 20-
cy@apcmeeHHol enacmu). Micnonb3oeaHue makux 0aHHbLIX MOXXem s181sIMbCS TUWL O0HOU U3 COCMasaowWux
npoyecca ynpaeneHusi NOCMasUWUKOM CO CMOPOHbLI Op2aHU3ayuu, Komopasi npu 3MmMoM ocmaemcsi omeem-
cmeeHHoli 3a NposepKy coomeemcmsusi 3aKynaemoli NPodyKLUU yCMaHO8IeHHbIM MpPe6b08aHusaM K 3aKyrKe.

Opezaru3sayusi obsizaHa:

a) eecmu peecmp ceoux rnocmasujukos, codepxawjuli cmamyc ymeepxoOeHusi (Hanpumep,
«0006peH», «ycr108HO 0006pPEH», KOMKI/IOHEH») U obsacme ymeep)xO0eHusi (Hanpumep, mur npooyk-
yuu unu epynna npoyeccos);

b) nepuoduyecku aHanusupoeame GessmenbHOCMb NNOcMasujuKa; pesynbmambl aHanusa dos-
JXHbI UCMONIb308aMbLCsl 8 Kayecmee OCHO8b! 07151 YCIMaHOoBJIeHUsT cmefeHU ocyuiecmesisieMo20 KOH-
mpons;

c) onpedensmb Heobxod0uMbie delicmeausi, komopbie crredyem NMPUMeHsIMb 8 OmMHouleHuu no-
cmasujukoe, He omeeyaroujux mpebosaHusm;

d) obecneyusamp, K020a 3mo Heobxodumo, YmMo6bl caMa opz2aHU3ayusi U ece ee rNocmMasuwjuku
nonb3oeanuck mpe6osaHUAMU K crieyuanbHbIM NpoyeccamM U3 UCMOYHUKO8, 0006peHHbIX nompebu-
menem;

e) onpedenssmb npoyecc, omeemcmeeHHOCMb U cmpyKkmypHble rnodpa3odesieHusi, NPUHUMalo-
Wue peuwieHus1 0 cmamyce ymeepyx0eHusi MocMasuwjUKos, e2o U3MeHeHUU U 06 ycno8usiX KOHMpPOoJu-
pyemoz0 npuesie4eHUsi MOCMasuWUKo8 e 3agLiCUMOCMU Om UX cmamyca ymeepx0eHust;

f) ebisennaAMb PUCKU U yNpaenissmb pUckaMu npu ebibope u npueneYyeHuU nocmasujukos (cm. 7.1.2).

7.4.2 UHdopMaums no 3akynkam

MHdopMaLmsa no 3akynkam AosmkHa onMncbiBaTh 3akazaHHY NPOAYKLMIO, BKIoUasi, rae ato Heobxoau-
Mo, TpeboBaHus:

a) k ocuumansHoMy ogobpeHuto npodyKuum, npoleayp, NpoLeccoB U 0bopyagoBaHust;

b) k kBanudukaummn nepcoHana;

C) KcuctemMe MeHeXXMeHTa KayecTBa;

[FTOCT P NCO 9001—2008, nyHkT 7.4.2]

d) Kk uGenmudbukayuu u Nposepke cmamyca mexHu4eckux ycnoesuil, 4epmexel, mexHosnozau4yec-
Kkux mpe6oeaHuli, uHcmpykyuil no nposepke/sepuhukayuu u Opyaux Heob6xo0uUMbIX MexXHU4YecKUxX
OaHHbIX;

€) K MPoeKMupPo8aHUio, UCNIbLIMaHUsIM, Iposepke, sepuduKayuu (ekmoYas eepuhukalyuro nPous-
80dcmeeHH020 npoyecca), NPUMEeHeHUI0 cmamucmu4eckux Memodoe Os151 NpueMKU NpodyKyuu u coom-
eemcmeyrowiux UuHcmpykyull Ons npuHamusi, delicmeyroWUX 6 op2aHU3ayuu, a makke mpebosaHus K
coomeemcmeyuwuM KpUMUYeCKUM 3/1eMeHmam, 8 moM Yucrie K Kio4eebiM XapaKkmepucmukam;

f) k o6pa3yam Ons ucnbimarull (Hanpumep, MexXHoOI02Us1 U320MmoeJsieHus1, Konu4ecmeo, yco-
eusi XpaHeHUs1) Osis1 ymeepx0OeHusl pe3ynbmamoe rpoeKkmupoeaHus, nposepku/eepudukayuu, pac-
cnedosaHust unu ayouma;

g) e omHoweHuuU o6s3aHHOCMell NocmasuwukKka:

- yeedomsissmb op2aHu3ayuro o0 Hecoomeemcmesyiouwjell npodykyuu;

- nony4Yamb 0006peHUe op2aHU3ayuu 8 omHouweHuu delicmeull c Hecoomeemcmayo-
well npodykyuelil;

- yeedoMsiimb Op2aHU3ayuro 06 UIMEeHeHUAX 8 NPOodYyKUUU Uu/unu mexHo102u4eckux
npoueccax, cMeHe NMOCMasuUWUKo8, 06 U3MeHeHUU MecmornoJIOXeHUs! NMPou3eodcmeeHHbIX
MouwHocmeli u, npu Heo6xoduMocmu, nony4yams oGo6peHUe op2aHuU3ayuu;

- nepedaeamb 6HU3 IO Yenu Nocmasku coomeemcmeayroujue mpebosarus, eknroyas
nompebumernsckue;

h) no coxpaneruro 3anuceil;

i) no npedocmaeneruro op2aHu3zayuu, ee nompebumensM U pezynupyroujuM op2aHaM npae
docmyna Ha 3adelicmeosaHHble 8 8bINOMIHEHUU 3aKa3a yYyacmku npouzeodcmeeHHbIXx 06bekmos, a
markke K coomeemcmeyrU,uUM 3anucsIM Ha JIl060M ypoeHe yenu nocmasku.
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OpraHusaumns gosxHa obecneynBaTtbh JOCTAaTOMHOCTb YCTaHOBMEHHBIX TpeBoBaHUiA K 3aKynkam Ao ux
COOBLLEHNSA NOCTaBLLKKY.
[FOCT P NCO 9001—2008, nyHkT 7.4.2]

7.4.3 Bepudmkauus 3akynrneHHon npoayKuumn

OpraHuzauns gomkHa paspaboTaTte U OCYWECTBNATb KOHTPOIIb UK APYTYIO AeATENbHOCTb, HeobXo-
Aumyto ans obecneveHnst COOTBETCTBUS 3aKyNMEHHON NPOAYKUMW YCTaHOBNEHHbIM Tpe6oBaHUAM K 3a-
Kyrnkam.

[FOCT P NCO 9001—2008, nyHkT 7.4.3]

MpumeyaHue 1— [elicmeus nompebumersi no eepuchukayuu, ocyujecmesneHHbie Ha 11060M yposHe
yenu mocmaesox, He O0J/IKHbI UCMIO/Ib308aMbCs Op2aHu3ayuell Unu NocmaeujuKkom e kadecmee 060cHo8aHuUS Igh-
¢hekmusHOCMU KOHMPOJIS Ka4ecmea u He oceobox0alom opzaHu3ayuo om ee 06s13aHHOCMU o o6ecneyeHulo
npodykyuel, coomeemcmayroujeli scem mpe6oeaHusIM.

MpumeyaHue 2— [Jelicmeus no eepucpukayuu Mo2ym eksoyams 8 cebsi:

- nony4eHue om nocmasujuka o6LeKmMuUSHbIX ceudemenscme coomeemcemasusi npodykyuu (Hanpumep,
conposodumernbHol dOKyMeHmMayuu, cepmugukama coomesememeusi, MPOMOKOJI08 UcnbiMaHull, cmamucmu-
Yyeckoli om4yemHocmu, 3anucel pe3yibmamoe MexXHOI02UYeCK020 KOHMPOIs);

- KOHmMposnb u aydum Ha mecme npou3zeodcmea nocmasujuka;

- nposepky Heob6xodumoii doKymeHmayuu;

- 8x00HOU KOHMPOJIL NPOdYKYUU;

- OeneauposaHue nonHomMo4uil no eepuchukayuu Nocmasuwjuky unu cepmudukayuro nocmasujuka.

Ecnu 3akynnenHasi npodyKyusi 3anyujeHa e npou3eodcmeo 00 3asepuieHuUsi ecex mpebyeMbix
delicmeull no 8epughukayuu, mo oHa do/mKkHa 6bimb udeHMudguyuposaHa, a 3anucu 0o/DkHbI obecne-
4Umpb 803MOXHOCMb OM3bi6a U 3aMeHbI MPOOyKUUU 8 cilyYae, ecsiu 06GHapyumcs, 4mo 3ma rnpooyk-
yust He coomeemcmeyem mpe608aHUSsIM.

Ecnu opzaHusayusi nepedaem nocmasujuKy nNoJIHOMOYUSI Ha ocyujecmersieHue desmensHoCcMu
no eepughukayuu npodykyuu, ycrnoeus nepedaqu AomxHbl 6bimb onpedesieHbl, a nepeYyeHb nepedasa-
eMbIx nosIHoMoYuli noddepxusambcsl 8 paboyeM cOCMOSIHUU.

Ecnu opraHusauus unu ee notpebutens npeanonaraeT oCyLWeCcTBUTL BepUdUKaLIMIo ¥ NOCTaBLIMKA, TO
opraHusaLmnsa JOoMKHa YCTaHOBUTb Mepbl No BepUdUKaLMMN U NOPAAOK BbiNycka NPoAYKLMM B UHOpMaLImn No
3aKyrnkam.

[FOCT P NCO 9001—2008, nyHkT 7.4.3]

7.5 MpoussopacTBo U 06CNYXUBaHUE
7.5.1 YnpaBneHue npousBoacTBOM U o6cnyxusaHueM

OpraHusaums ormkHa NaHMpoBaTh U OCYLLECTBATL MPOU3BOACTBO M 0GCNYKMBaHWE B yNpaBNaeMblX
YCroBUsAX. YnpaBnsieMble YCMOBUS JOMKHBI BKNoYaTh B cebd, TaM, rae 3To NPpUMEHUMO:

a) Hanuune UHGopPMALIKM, ONCHIBAIOWEN XapaKTEPUCTUKA NPOAYKLMM;

[FOCT P NCO 9001—2008, nyHkT 7.5.1]

MpumeyaHue 1— 3mauHpopmayus Moxem eKmovYams e cebst 4yepmexu, nepedHu demasneli, cneyu-
¢hukayuu Ha Mamepuans! U NPOUECChI.

b) Hanuune pabounx MHCTPYKLUI B criydyae HeoBX0AUMOCTH;
[FOCT P NCO 9001—2008, nyHkT 7.5.1]

MpumedyaHue 2— Pabo4yue uHCMpyKyuu Mo2ym skio4ams 8 cebsi duazpamMmbi MPoYeccoe, Npous-
sodcmeeHHble 0KYMeHMbI (HanpuMep, Npou3eo0cmeeHHbIe MylaHbl, MapWpymHbie KapMmbl, 3aka3bl Ha ebinor-
HeHue pabom, mexHo102U4YecKUe Kapmbi) U KOHMPO1bHbIE GOKYMEeHMbI.

C) npvMeHeHWe nogxoasiero o6opyaoBaHuns;
[FOCT P NCO 9001—2008, nyHkT 7.5.1]

MpumeyvaHue 3— [Mooxodsujee ob6opydogaHue MOXem 8KIOYamb creyugpuy4eckull UHCMpyMeHm
(Hanpumep, 3aXXumbi, KOHOYKMOPbI, YOPMbI) U Npo2pamMmMHOe obecreyeHue.
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d) Hanuuue 1 NpUMeHeHUe KOHTPOSIbHOMo U U3MepUTensLHOro 06opyaoBaHNs;

€) nposeAeHUEe MOHUTOPUHIA U U3MEPEHUI;

f) ocylwecTBneHue BbiNycka, NOCTaBKN U AENCTBUIA NOCNe NOCTaBKM NPOAYKLUMK;
[FOCT P UCO 9001—2008, nyHkT 7.5.1]

g) yyem eceli npodykyuu e npouecce npouszeodcmea (Hanpumep, konudecmeo demaneti, om-
denbHbIX 3aka308, Hecoomeemcmeyroulell NpPodykuyuu);

h) noOmeepxdeHue mozo, Ymo ece onepayuu no npouszeodcmey u npoeepke/sepughukayuu 3a-
eepuleHbl, KaKk U GbL10 3an1aHUPOBaHO, UNU 8 MPOMUSHOM cily4ae 6bL10 OKYyMeHmManbHo oghopMiie-
HO OMKJ/IOHeHUe U NnoJly4eHo ohuyuanbHoe odob6peHue om nompebumerns;

i) mepsi no npedomepauieHuio nonadaHusi UHOPOOHLIX Mme, ux oGHapy)eHUIo U ydaneHuro;

J) HabnrodeHue U KOHMPOSb 3@ KOMMYHalbHbIMU yCily2amMu U pecypcamu (Hanpumep, eodoll,
CXXambiM 8030YXOM, 3/IeKmpo3Hepauel, xumuyeckol nNpodykyueli), Komopbie 8 3HaYumesibHol cme-
neHuU enusOM Ha coomeemcmeue NPodyKyuUu mpe6o8aHUsIM;

k) ycmaHoeneHue e Haubonee npocmoil u docmynHoll hopMe Kpumepuee kayecmea ebinosHe-
Husi pabom (Hanpumep, uslaHHbie cMaHOapmbl, 3MallOHbl, YepmeXxu).

Ecnu amo Heob6xodumo, nnaHupoesaHue OO/DKHO yyumbieamb:

- paspabomky, sHedpeHue u noddepxaHue 8 paboyeM cOCMOSIHUU MPOYECCO8 YrpaesIeHUst Kpu-
muyeckuMU 351eMeHmamMu, 8 MoM Yucjie KOHMPOoJlb NPOUECccos, 8 paMKax Komopbix udeHnmudguyupy-
rom Krrodeeble Xapakmepucmuku;

- npoekmupoeaHue, Npou3sodcmeo U Ucrojib308aHuUe UHCMpPYMeHmMa 0ns1 UsMepeHuUs Hecma-
6unbHbLIX Xapakmepucmuk;

- onpedeneHue sHymMpunpoueccHbIX moyYyek nposepku/eepuchuxkayuu e cnyyae, ecnu Heobxodu-
Masi eepudbukayusi coomeemcmeusi He Moxxem 6bImb MposedeHa Ha 6o1ee NO30HUX cMadusX ebInor-
HeHus pabom;

- cneyuanbHble npoyecchbl (M. 7.5.2).

7.5.1.1 Bepugbukayus npouzsodcmeeHHO20 fpoyecca

OpeaHusayusi do/mKkHa ucnosib3oeams murnoeoe usdenue u3 nepeoll uz2zomoesieHHol nap-
muu Hoebix usdenuli unu y3noe 005 noomeepx0eHUs1 Mo20, YMo Npou3eodcmeeHHbIe MPOYeccChl,
npouszeodcmeeHHas AokyMeHmMayus u UHcmpymMeHmasbHasi oCHacmka ob6ecreyuearom rnpou3eoo-
cmeo usdenuli u ysnoe, coomeemcmsayrouwux mpe6osaHusmM. dmom npouyecc Heob6xodumo no-
emopsimb 6 ci/lydae eHeCeHUsl U3MeHeHUl, aHHynupyruwux nepeoHaYyasllbHbie pe3yfbmambi
(HanpumMep, KOHCMPYKMUBHbIe U3MeHeHUsl, U3MeHeHUSs 8 npoyecce npouseodcmea, USMEHeHUS
uUHcmpymeHma).

MpumeyvaH ue— [fanHasa OesmenbHOCMb YacMmo Ha3bleaenCsi KOHMPOEM nNepaozo uzdenus.

7.5.1.2 YnpaeneHue usMeHeHUsIMU Npou3800cMeeHHO20 npoyecca

Cnedyem Ha3Ha’4umb MOJIHOMOYHbIU MNepcoHan Ona ymeepOeHUS U3MeHeHUll npou3eo-
dcmeeHHbIX NPoyeccos.

OpzaHu3ayusi osmkHa ynpaensimb U GOKyMeHmupoeams U3MEHEHUSsI, efiusiroujue Ha npouyecchbl,
npou3eodcmeeHHoe o6opydoesaHue, UHCMPYMeHm U npo2paMMHoe obecneveHue.

Pe3ynbmambi usMeHeHull npou3eodcmeeHHbIX npouyeccoe JONKHbI 6bIMb OYeHeHb! 018 nNod-
meepxdeHuUs1 Mo20, YMO 8HeCeHHble U3MEHeHUsI He NM08JIUAMU Ha coomeemcmeue nNpodykuuu.

7.5.1.3 Konmponb npou3zeodcmeeHHO20 060pydoeaHus, UHCMPYMeHmMa U npo2paMMHO20 obec-
neyeHus

lpou3zeodcmeeHHoe o6opydoeaHue, UHCMPYMeHmM U nNpo2paMMHoe obecrnevyeHue, UCNONb3ye-
Mble 015 ynpaesieHus npoyeccamu XXU3HeHHO20 YUk/a npoldyKyuu, Ux asmomMamu3ayuu U KOHmposns,
domkHbI npolimu eanudayuro 0o UX UCNoNb308aHUs U Noddepxusamscs 8 pabovyeM COCMOSAHUU.

Ans Haxodsujuxcst Ha XpaHeHUU npou3eodcmeeHH020 060pydoeaHuUA UNU UHCMPYMeHManbLHOU
OCHacmku GomkHb1 6bimb onpedesnieHbl Mpebo8aHUs K XpaHeHUro, 8 IMOoM Yucsie nepuoduveckue rpo-
eepKU KOHCepealyuu/CoCMOsIHUsI.

7.5.1.4 Ob6cnyxuesaHue nocre nocmaeku

O6cnyxueaHue nocne nocmaeku 8omkHo obecrnedyueams, mam, 20e 3MO NMPUMEHUMO:

a) cbop u aHanu3 OaHHbIX 0 Haxodsujelics 8 IKCITyamayuu npoodyKyuu;
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b) delicmeusi, ebinonHsieMble nNpu o6HapyXxeHUU Npo6ieM nocne Nnocmaeku, 8 MoM yucsie usyde-
Hue npu4uH amux npo6neMm u cocmassieHue omyemos;

C) KOHmMposb U 06HOoBJIeHUEe mexXHUYeCcKkoli OOKyMeHmauyuu;

d) ymeepxoOeHue, KOHMPOJIb U UCMOIb308aHUE PEMOHMHbIX CXeM;

e) Heob6xodumbie cpedcmea KOHMPOJIsI 8 omHoweHuuU pabom, Npou3eoduUMbIX 6He op2aHu3ayuu
(Hanpumep, pabom, npou3soduMbIX Ha npouszsodcmee nompebumerns).

7.5.2 Banupauus npoueccoB NpousBoAcTBa U 0GCcnyXUBaHUs

OpraHusauus JormkHa BanManpoBaTh BCe NpoLecchl NPonsBoacTBa U 06CNyXMBaHUA, pesynbTaTbl Ko-
TOPbIX HE MOTYT ObITb BEPUDULMPOBaHEI NOCMEAYIOLLUM MOHUTOPUHIOM UM N3MEPEHUAMU, U3-3a Yero He-
JOCTaTK/N CTaHOBSATCA OYEBMAHLIMU TOMbKO MOCMe Havyana WCMoMb30oBaHUA NpodykKund WnM nocrne
npeaocTaBneHns ycnyru.

[FOCT P NCO 9001—2008, nyHkT 7.5.2]

IMTpumedaHue— 3mu npoyecchbi 4acmo Ha3bigarom crneyuanbHbIMU npoyeccamu.

Banugauuns gormkHa npogeMoHCTpUpoBaTb CMocOBHOCTL 3TUX NPOLLECCOB AoCTUraTh 3anfaHMpoBaH-
HbIX pPe3yfbTaToB.

OpraHusauus aomkHa paspaboTaTb Mepbl NO 3TUM NpoLeccam, B TOM YUcTe Tam, rae aTo NpyuMeHUMo:

a) onpeaeneHHble KPUTEPUU AN aHanusa u yTeBepKaeHUs MPoLeccoB;

b) yTBepxaeHue cooTBeTCTBYIOWEro 060pyaoBaHMs U kBanndukauMmn nepcoHana;

C) NpUMMeHeHWe KOHKPETHbIX MeTOAOB 1 NpoLeayp;

d) TpeboBaHus k 3anucam (cm. 4.2.4);

€) NOBTOPHYIO BanuaaLuio.

[FOCT P NCO 9001—2008, nyHkT 7.5.2]

7.5.3 UpeHTudunkauusa m npocnexmBaeMocTb

Ecnun 370 BOSMOXHO 1 LienecoobpasHo, opraHnsauus AoskHa naeHTuduumMpoBaTth NpoaykKumio ¢ no-
MOLLIbI0 COOTBETCTBYIOLLMX CPEACTB Ha BCeX CTaauAX ee XUZHEHHOro LmKIa.
[FOCT P NCO 9001—2008, nyHkT 7.5.3]

OpzaHusayus domxHa noddepxueamb UOeHMUMUKayuo KOHGu2ypayuu npodykuyuu ons onpe-
deneHusi n106bIX pa3nuqull Mexoy hakmuyeckoll U coanacoeaHHoll KOHhuypayusamu.

OpraHusaumns 4omkHa naeHTUGhUUMPOoBaTh CTaTyC NPOAYKLMW Mo OTHOLLIEHUIO K TpeBGoBaHUAM MOHUTO-
PUHra U U3BMepeHNA Ha BCeX CTaauaAX ee XU3HEHHOro LIMKna.
[FOCT P UCO 9001—2008, nyHkT 7.5.3]

Mpu ucnonesoeaHuu cpedcme udeHmugbukayuu rNOJIHOMOYull (Hanpumep, KneiM, 371eKMpoH-
HbiX nodnuceli, naponell) opeaHu3sayusi O0/DKHa ycmaHoeuUmb Hadnexauwjuli KOHMPOsb 3a 3MUMU
cpedcmeamu.

Ecnu npocnexunsaemocTtb asnsaeTcs TpeboBaHMeM, TO opraHn3auua AofbKHa ynpaBnsiTb crneumanbHon
naeHTUduKaumen npoayKUMn U NoaaepXK1MBaTh 3anucy B paboyem coctoaHum (cm. 4.2.4).
[FOCT P UCO 9001—2008, nyHkT 7.5.3]

MMpumeyaHue 1— Tpe6ogaHusi MO NpocCaeKUBaEMOCMU MO2YM 8KMOYamb 8 cebsi:

- udeHmudpukayuio, No0OepPKUSaeMyro Ha MPOMSIKCHUU 8CE20 CPOKa Cnyx6bi NpodyKkyuu;

- 803MOXHOCMb NpocnexuesaeMocmu aceli NPodyKyuu, U320MoesTIeHHOU U3 00HOU NapmMuu Cbipbs UNu U3
odHoOU npou3zeodcmeeHHoU napmuu, 00 Mecma Ha3HavyeHus1 (Hanpumep, nocmaseka, 6pak);

- Ons c60poYHbIX €QUHUY — 803MOXHOCML NMPOCSKUBamb JeWXeHue KoMnnekmyruux emanet K c60-
POYHOU eQUuHUYe, a 3ameM K c60poYyHOU edurHuye 6osnee 8LICOKO20 NOPsiOKa;

- Ona NpodyKyuu — 803MOXHOCMb U3enieyeHuUs1 nocredosamenbHbix 3anucell o ee npouszeodcmee (u3zo-
moeneHuu, c6opke, npoeepke/eepuchukayuu).

Mpumevanne 2—B page otpacneli NPOMbILLIIEHHOCTU yNpaBneHne KoHMUrypauven aenaeTcs cpecTBoM
nopaepxanHua naeHTudnKauumn n NnpocnexwesaeMoctu (cm. 7.1.3).
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7.5.4 Co6GcTBEHHOCTbL NoTpebuTenen

OpraHusauma gormkHa nNposiBnATe 3ab60Ty 0 coBCTBEHHOCTM NOTPeBUTENS, MoKa OHa HaxoauTesl NoA
ynpasreHuem opraHunsaumn U ucnonbsyetcsa eto. OpraHnsaunsa gomkHa naeHTuduumposaTtb, Bepuduum-
poBaTh, 3alMLLaTh U COXPaHATb COBCTBEHHOCTL NOTPeBUTENS, NpeAoCTaBNEHHYIO AMS UCMOMNb30BaHUS UMK
BKITIOYEHMS B npoaykumio. Ecnn cobcTBeHHOCTL NoTpebutens ytepsHa, NoBpexaeHa vnu npusHaHa Henpu-
roAHOW AnNs UCNONb30BaHUS, OpraHU3aLnsa AOMMKHA U3BECTUTL 06 3TOM NoTPebuTens U noanepXkueaTh 3arnu-
cun B paboyeM cocTosiHNU (CM. 4.2.4).

MpumeyaHune— CobBCTBEHHOCTb NOTPeOUTENsI MOXET BKIoYaTh B €65 MHTennekTyanbHylo COBCTBEHHOCTb
U CBeeHUs MMYHOTO Xapakrepa.

[FOCT P NCO 9001—2008, nyHKT 7.5.4]

7.5.5 CoxpaHeHue cooTBeTCTBUSA NPOAYKLMUN

OpraHunsauma JofmkHa CoXpaHsaTb NPOAYKLMIO B Xo4e BHYTpeHHel 06paboTkun 1 B NpoLiecce NOCTaBKu K
MeCTy HasHauyeHWs B Lensix nogaepaHns ee COOTBETCTBUS YCTaHOBMIEHHbIM TpeboBaHuaM. Ecriv aTo npu-
MEHWMO, COXpaHeHWe COOTBETCTBMS MPOAyKLMW OOMMKHO BKMOYaTb B ceba uaeHTUdUKaumio, norpysou-
HO-pasrpy3oyHble paboThl, YNakoBKy, XpaHeHue 1 3alwuTy. TpeGoBaHue coxpaHeHUst COOTBETCTBUSA AOMMKHO
BbITb TaKKE MPUMEHEHO 1 K COCTaBHBIM 4acTaM MPOAYKLUMM.

[FOCT P NCO 9001—2008, nyHKT 7.5.5]

CoxpaHeHue coomeemcmeusi NMpPodyKyuu MoXxem makxe ekoyams, koe0a 3mo NPUMeHUMO,
cO2/1aCHO MeXHUYEeCKUM yCJ108UsIM Ha NMPOodyKyuio, a makxe 3akoHodamesnbHbIM U Opy2um 0653a-
menbHbIM mpe6osaHUSIM, MepbI 110:

a) oqyucmke;

b) npedomepaujeHuro nonadaHusi, 8bisI8JIEHUIO U yOasieHUo MOCMOPOHHUX nNpedMemos;

c) ocobomy ob6paujeHuUI0 ¢ 8bICOKOYYy8cmeumesbHol npodykyuel;

d) Mapkupoegke U Ucnosib308aHulo dpyaux cpedcme udeHmughukayuu, eKroYas ykasaHus no Ge-
3onacHocmu;

e) KOHMPOo 3a cpOKaMU XpaHeHUs1 U 06HoBIIeHUsI 3anacoe;

f) ocobomy o6paujeHuro ¢ onacHbIMU Mamepuanamu.

7.6 YnpaeneHue o60pyaoBaHueM AN MOHUTOPUHIa U U3MEpeHWii"

OpraHusauus gosbkHa onpeaenuTb MOHUTOPUHT U U3MepPeHUs], KoTopble NPeACcTOUT OCYLLeCTBIATb, a
Tawke obopyaoBaHue AN MOHUTOPUHIA U U3MEPEHUiA, HeobxoauMoe ana obecneyeHust CBUAETENLCTBA CO-
OTBETCTBMSA NPOAYKLMM YCTAHOBNEHHBIM TpeGoBaHUAM.

[FTOCT P NCO 9001—2008, nyHkT 7.6]

OpzaHu3ayusi domkHa noddepxueams e paboyeM cocmostHuU peecmp o6opydoeaHust Onsi Mo-
HUMOpPUH2a u usmepeHul u onpedenams nNpoyecc nNpoeedeHuUsT e2o0 kanubposku/noeepku, 8KITI0Yasl
daHHble 0 murne o6opydosaHus, e2o uHOUsuUdyanbHOU UudeHMuUpuKayuu, pasmMeuwjeHuUU, Yacmome u
Memodax npoeepoK U Kpumepues NMPUeMKU.

M pume yaHue— O6opydosanue 0511 MOHUMOPUH2a U U3MepeHUl eK/ro4aem (HO He o2paHuYugaemcst
amumy): ucnsimamesnsHoe o6opydogaHue, npozpaMMHoe obecneyexue 019 ucnbiManuii, aeMoMamu3upoeaHHoe
ucnbimamensHoe o6opydogaHue u nevYamaroujue ycmpolicmea, ucnonb3yemsie 0nsa ebieoda KOHMPOSILHbIX
OaHHbIX. OHO MaKoKe exroYaem 8 cebsi nu4Hoe u npedocmaeneHHoe nompebumenem o6opydoeaHue, ucnonb3y-
emoe 0151 noOmeepxdeHusi coomeemcmausi NpodyKyuu.

OpraHusaums gomkHa YCTaHOBUTb NpoueccChbl 4na obecneyveHns Toro, YTooLI MOHWUTOPWUHT U U3SMepe-
HWSI MO BbITb BBINOMHEHbI U B AeNCTBUTENbHOCTU BbiNK BLINONHEHEI B COOTBETCTBUN C TpeGOBaHMﬂMM

K HAM.
[FOCT P UCO 9001—2008, nyHkT 7.6]

" TpeGoBaHusi 7.6 NPUMEHSIOT HAPsiAY C METPONOTMYECKUMI NPABUNAMM U HOPMaMM1, MEIOLMMN 0BA3ATENBHYIO
cuny Ha Tepputopum Poccuiickon depepauum, KOTopble COAepXaTcs B HOPMaTUBHbBIX AOKYMeHTax no obecnevenuto eau-
HCTBa U3MEpEHUI, yTBEpXKaaembix PegepanbHbiM areHTCTBOM NO TEXHUHECKOMY PErynMpoBaHWIo N METPONOrUn B COOTBE-
TcTBUM ¢ DefiepanbHbiM 3akoHOM «O6 obecneveHnn eauHcTea namepeHnin» (ot 26 niona 2008 roga Ne 102-$3).
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OpzaHu3ayusa domkHa obecneyums coomeemcmeue ycrioeuli okpyxarouwiel cpedbi mpeboea-
HusM Ons npoeedeHuUs KanubGpPoeKU, KOHMPOJIS, U3MepeHull U ucnbimaHud.

Tam, rae Heo6xoanMo obecneumBaTb UMeloLLIME 3aKOHHYIO CUMy pesynbTaTbl, usmeputensHoe o6opy-
[oBaHue A0MKHO BbITb:

a) oTkanubpoBaHoO U/UNU NOBEPEHO B YCTAHOBMNEHHbIE NepUoabl UK nNepea ero NPUMEHeHUeM no aTa-
noHam, nepeaaoWwmnmM pasmepbl eQUHULL B CPaBHEHUW C MEXAYHapOAHBIMU UMW HAUMOHAMNLHBIMU 3TanNoHaMu.
Mpu oTCcyTCTBUM Takux 3TanoHoB 6a3a, UCnonb3oBaHHas Ans KanMBpoBKA UK NOBEPKU, AOMKHa BbITb 3ape-
ructpuposaHa (cm. 4.2.4);

b) oTperynupoBaHo UnM NOBTOPHO OTPErynMpoBaHo No Mepe HeobXxoauMocCTH;

€) uAaeHTUULMPOBaHO B LIENSIX YCTAHOBMNEHUS! cTaTyca kanmbpoBky;

d) 3awmLieHo oT perynupoBoK, KoTopble caenany 6bl HeeMCTBUTENbHBIMU Pe3ynbTaThl U3MEpPEHUs;

€) 3almLleHo OT NOBPEeXAEHUSA U yXyALeHUs COCTOSAHUA B Xoe obpalleHns, TEXHUYECKOro o6Cyxu-
BaHUA U XpaHeHus.

[FOCT P UCO 9001—2008, nyHkT 7.6]

OpezaHu3ayus domxHa pazpabomamsb, éHeOpuUmMb U Noddepxueams e paboyeM cOCMOSHUU NPoO-

yedypy omsbiea o6opydoeaHusi 05151 MOHUMOPUH2a U U3MepeHull, mpebyrouje20 kanubpoeku umnu ro-
eepKu.

Kpome Toro, opraHusauusi 4oSDkKHa OLEHUTbL U 3aperucTpupoBaTh NPaBOMOYHOCTb Npeabiaylumx pe-
3yNbTaToB U3MepeHus, ecnv oGHapyeHo, YTo oGopyaoBaHue He cooTBeTcTByeT TpeGoBaHuam. OpraHusa-
UMa JOMKHa NPeanpUHSATL COOTBETCTBYOLEE AeMCTBUE B OTHOLLEHMM Takoro o6opyaoBaHust U no6oi
n3MepeHHol NPoaYKLMAK.

3anucu pesynbTaToB KanvMOpPOBKM M MOBEPKA AOIKHBI NOAAEPXKMBATLCA B paboyem CcoCTOAHMU
(c™m. 4.2.4).

Ecnun npy MOHUTOPUHIE Y U3MEPEHUN YCTAHOBMNEHHBIX Tpe6oBaHUIA UCMONbL3YIOT KOMMbIOTEPHLIE NPO-
rpamMmHble cpeacTBa, MX cnocoBHOCTL YAOBNETBOPSATL NpeAnoriaraeMoMy NpUMeHEHUI0 npeaBapuTenbHO
AomxHa 6bITh NOATBEPKAEHA U MOBTOPHO NoATBEPXAEHa Mo Mepe HeobXoANMOCTU.

[FTOCT P NCO 9001—2008, nyHKT 7.8]

MpwnmedaHune—MogTBepxaeHNe COOTBETCTBUA KOMMBIOTEPHOIO NporpaMmHoro obecneveHust npegnonarae-

MOMY NpYMEHEHWI0 06bIYHO NpedycMaTpuBaeT ero BepuuKkaLmio U yrpasneHne KOHGUrypauven B Lensx nogaepKanHus
€ro NpuUrogHoCTH Ansi UCMONb30BaHUS.

8 WUsmepeHue, aHanu3 v yny4wieHve

8.1 O6Lwwue nonoxeHus

OpraHusauma OOrKHa NNaHUpoBaTh U NPUMEHSTL MpoLecchl MOHUTOPUHIa, N3MEpEHUsl, aHanmsa u
ynyvweHus, Heobxoanmble Ans:

a) AeMOHCTpaLun COOTBETCTBUSA TpeboBaHUSIM K NPOOYKLMU;
b) oBecneyeHns coOOTBETCTBUS CUCTEMbBI MEHEKMEHTA KAYECTBA;
C) MOCTOSIHHOrO NOBLILIEHUS Pe3YbTaTUBHOCTA CUCTEMbI MEHEDKMEHTa KauecTBa.

YKasaHHas geaTenbHOCTb 4OMKHA BKtoYaTh B cebs onpeaeneHne NnpUMeHUMbIX METOOOB, B TOM YUCe
CTaTUCTUYECKMX, 1 0BnacTb UX UCTMONb30BaHUS.

[FTOCT P NCO 9001—2008, nyHkT 8.1]

MpumedaHue— B 3asucumocmu om xapakmepa npodykyuu u coomeemcmeyroujux mpebogaHull
cmamucmuyeckue Memodnl Mo2ym 6bimb UCMONL308aHb! O o6ecneveHus::

- eepughuKayuu KOHCMPYyKYUU (Hanpumep, HaBexHocmu, peMoHmonpuzodHocmu, 6esonacHocmu);
- KOHMpoOJIs npoyecca:
- @bibopa u NPOBEPKU KITI0YE8bLIX XapaKmepucmuk;
- aHaJlu3a 803MOXHOCMU MEXHOJI02U4eCcKo20 npouyecca;
- cmamucmu4ecKo20 KOHMpPOJIs NPOUEeccos;
- M1aHUPOB8aHUs 3KCNepuMeHma;
- NMPOBEepKuU;
- aHanu3a xapakmepa, nocnedcmeull u KpumuvyHocmu omkasoe (FMEA).
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8.2 MOHUTOPUHI U U3MepeHUe
8.2.1 YpoBneTBOopeHHOCTb NoTpebutenen

OpraHusaums AomKHa NPOBOAUTL MOHUTOPUHT MHADOPMAaLIMK, KacatoLLMIACs BOCMPUATUSA noTpebutenem
BbIMOMHEHWS opraHusaLmeit ero TpeBGoBaHWi, kKak O4HOTo U3 crocoBoB U3MepeHns paboTkl cUCTEMBI MeHea-
XMeHTa KavecTBa. [JomkHbl 6biTb YCTaHOBMEHbI MeTOAbI MONYYeHUs U UCMOMb30BaHNS 3TON UHOPMALAN.

[FOCT P NCO 9001—2008, nyHkT 8.2.1]

Urngopmayus, nodnexauwjas MOHUMOPUH_Y U UCIONb308aHUI0 0151 OyeHKU y008s1emeopeHHoC-
mu nompebumeneli, 0o/HKHa eKnro4Yamb 6 cebsi (HO He o2paHUYU8ambCsl aImuM): OaHHble 0 coomesee-
mcmeuu npodykyuu, ceoespeMeHHOCMU ee rocmaeok, xanobax nompe6umens u mpe6oeaHusi no
Koppekmupyroujum delicmeusiM. Opz2aHu3sauusi dosnkHa paspabambieamp U peasuzoebieame MiaHbl
no nosbiuieHur0 ydoenemeopeHHocmu nompebumeneli, kacarouyuecss ycmpaHeHuss HeAocmamkos,
ebisi8/IeHHbIX 8 X00e makoll OUeHKU, U oyeHuUsamb pe3ynbmamueHocms npednpuHamsbix delicmeudl.

MpuMeyaHune—MOHUTOPUHT BOCTIPUATUS MOTPEBUTENAMN MOXET BKMioHaTk B cebs nonyyeHune uHgopma-
LMK M3 TAKMX MCTOMHMKOB, KaK UCCreaoBaHus YA0BNEeTBOPEHHOCTU NoTpebuTtenen, AaHHble oT noTpebuteneii o kauecTee
NOCTaBMNEHHOMN NPOAYKLMM, UCCIIEA0BAHUA MHEHWIt NONb3oBaTerell, aHanua OTToKa KNWeHToB, BnarogapHocTy, NpeTeH-
31K MO rapaHTUHLIM 0Bs3aTensCTBaM M OTYETLI PacnpoCTpaHUTeNe.

[FOCT P NCO 9001—2008, nyHkT 8.2.1]

8.2.2 BHyTpeHHMWe ayauTbl (npoBepku)

OpraHunsauuns JoMKHa NPOBOAWUTL BHYTPEHHME ayauThl (MPOBepKM) Yepes 3annaHvpoBaHHble UHTepBa-
Nbl BDEMEHM B LIeNsX yCTaHOBMNEHMWS TOro, YTO CUCTEMAa MeHe)KMeHTa Ka4ecTea:

a) COOTBETCTBYET 3anaHnpoBaHHLIM MeponpuUsaTMaAM (cM. 7.1), TpeboBaHWsAIM HacTosALero cTaHaapTa 1
TpeBoBaHUAM K CUCTEME MeHeMKMeHTa KavyecTea, paspaboTaHHLIM opraHusauueit,

[FOCT P MNCO 9001—2008, nyHKT 8.2.2]

MpumeyaH ue— 3annaHupoeaHHbIe MePONPUSIMUS 8KTIIOYaIOM KOHMpaKkmHbie mpeboeaHus nompe-
6umens.

b) BHegpeHa pe3ynsTaTUBHO W NogaepKuBaeTcsl B pabovyem CoCTOAHWM.

Mporpamma ayauToBs (MPOBEPOK) AOSKHA MTaHUPOBATbCA C YY4ETOM CTaTyca 1 BaXXHOCTU NpoLIecCoB U
y4acTKOB, Nnoanexalyux ayauTy, a Take peaynsTaTtoB npeablaymx ayautos. Kputepuu, obnacts npumeHe-
HUS, YacToTa 1 MeToAdbl ayaAUTOB AOMKHBI BbITb onpeaeneHsl. Beibop ayauTopos u nposegeHue ayautos OoM-
XHbl obecneunBaTb OObLEKTMBHOCTb U BecrnpucTpacTHOCTb npouecca ayauta. AyauTopbl He [OSDKHbI
MpoBepPsATb CBOI COBCTBEHHYIO paBoTy.

HomxHa 6bITb ycTaHOBNEHa AOKYMEHTUpOBaHHas npouedypa AN onpeaeneHnsa oTBETCTBEHHOCTU U
TpeboBaHUA, CBA3AHHBIX C NMAaHNPOBAHNEM U NPOBEAEHNEM ayauToB, BeAeHNEM 3annucen n cocTaBlieHueMm
OTYETOB O pesynbkrarax.

3anuvcu 06 ayauTax u ux pesynbratax AOMDKHbI NOAAEPXKMBATLCA B pabovem cocTosHUM (CM. 4.2.4).

PykoBoACTBO, OTBETCTBEHHOE 3a MpoBepsieMble 06MnacTi AeaTenbHOCTU, AOMKHO obecneynTb, YTOObI
BCE HEODX0AUMbIE KOPPEKLIMK U KOPPEKTUPYIOLLIME ASACTBUS NPeANPUHUMaAnNUCL 6e3 U3NULLHER OTCPOYKN ANA
ycTpaHeHus1 06HapyXeHHbIX HECOOTBETCTBUIN U BbI3BaBLUMX UX NpuYnH. Mocnegyowme AeUCTBUA AOMKHbI
BKItOYATb BepucuKaLmio NPUHATBIX Mep U OTUYET O pesynbratax Bepudukaumm (cm. 8.5.2).

MpumeyvaHnume—Cm NCO 19011 ansa pykoBoacTBa.
[FTOCT P UCO 9001—2008, nyHkT 8.2.2]

8.2.3 MOHUTOPUHT U U3MepeHUue NpoLeccoB

OpraHusauus omkHa Ucnonb3oBaTh NoaxoasimMe MeToabl MOHUTOPUHTAa U, rae 3TO NPUMEHUMO, N3Mme-
peHUs NPOLLECCOB CUCTEMbl MEHEKMEeHTa kKadyecTBa. TU MeToAbl AOMKHbI AeMOHCTPUPOBaTh CMNOCOBHOCTb
MpoLIeCCOB AOCTUraTh 3aniiaHMPOoBaHHbIX pe3ynbTaToB. ECnn 3annaHUpoBaHHbIe pe3ynbTaThl He AOCTUrarT-
A1, TO AOJDKHBI NpeAnPUHUMAaTLCA HeobXoANMbIE KOPPEKLIUM U KOPPEKTUpYIoLMe AeCTBUS.

MpumeyaHue—Ilpn onpeaeneHnn Noaxoasiumx METOA0B OpPraHN3aumsl AOMKHA yuuTeIBaTk TN M 06beM

MOHUTOPUHIa unu M3MepeHVIl7l, noaxoaALmX Ans KaXXaoro n3 Takmx npoueccoe, B OTHOWEHUN X BNNAHUA Ha COOTBe-
TCTBME TpGGOBaHMHM K NpoAyKuumn n Ha pe3ynbTatuBHOCTb CUCTEMbl MEHePKMEeHTa KavecTea.

[FTOCT P NCO 9001—2008, nyHkT 8.2.3]
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B cniyyae Hecoomeemcmeusi npoyecca op2aHu3ayusi 0omkHa:

a) npednpuHaAmMbL coomeemcemeayroujue delicmeus 1o €20 KoOppeKmupoexe;

b) ouyeHums, npueeso nuU Hecoomeemcmeaue npoyecca K Hecoomeememeuro MPOdyKUUU;

c) onpedenumb, o2paHU4YeHO iU Hecoomeemcmeue npouecca omaoesibHbIM clly4yaem Usu oHO
MoO2J10 ompa3umbcsi Ha Opyaux npoyeccax unu npoodykyuu;

d) udenmudpuyuposamse ecio Hecoomeemcmeayrulyro NPodyKyuio U yrnpaesasams e (cMm. 8.3).

8.2.4 MOHUTOPUHT U U3MepeHUe NpoaAYKLMU

OpraHusauus OoMmMKHa OCYLLECTBNATb MOHUTOPUHT U U3MEPATb XapaKTepUCTUKU NPOAYKLMA B LieNsX Be-
pucbukaumm cobnogeHns Tpe6oBaHUiA K NpoAyKUMA. ITO AOIPKHO OCYLLECTBAATLCA HA COOTBETCTBYOLMX
cTagusax npolecca XXU3HEHHOTO LMKNa MpodyKUMU COrfacHo 3aniaHupoBaHHBIM MeponpuaTuam (cMm. 7.1).
CeuaeTenbcTBa COOTBETCTBUA KpUTEPUAM NPUEMKN JOIDKHBI NoAAepXuBaTeCca B paboveM COCTOAHUN.

[FOCT P UCO 9001—2008, nyHkT 8.2.4]

Tpe6oeaHust K UMepPeHUsIM NPuU NpueMke NPodyKyuu 0OJDKHbI 6bimb 3a00KyMeHmuposeaHbi U
eKnmoYamb:

a) Kpumepuu npueMKu u/unu OMKIIOHeHUsT;

b) nocnedosamenbHOoCMb 6bINOIHEHUS onepayull Mo U3MePeHUIo U UCNbIMaHUSIM;

c) mpebyembie 3anucu pe3ynbLmanos usMepeHul (KaKk MUHUMYM, OmMemKy o npueMke unu om-
KITOHeHUU);

d) nepeyeHb HeO06X00UMbIX U3MePUMESIbHLIX UHCMPYMEHMOo8 U UHCMPYKYUU N0 UX NpuMeHe-
HUO.

lMocne udenmudpukayuu KpumuyYecKkux 3/1eMeHmMos, eK/lo4Yasl K/loYeeble Xapakmepucmuku,
opzaHu3ayust domkHa obecreyueams UX KOHMPOJIbL U MOHUMOPUH2 8 coomeemcmeuu ¢ ycmaHos-
JIGHHbIMU npoyeccamMmu.

lpu ucnonb3oeaHuu opaaHu3layuell 6bI60POYHO20 KOHMPOJIS kKak cpedcmea NPUeMKU MPooyk-
yuu nnaH KOHMpons 0o/KeH OCHOBbIBaMbLCS Ha MPU3HaHHbIX cmamucmuYyecKkux Memodax u 6bimb
nMpu200HbIM 07151 UCNO0N1b308aHUS (HanpuUMep, COOMHECEH € KPpUMUYHOCMbIO NPOOYKUUU U 803MOX-
Hocmbio npoyecca).

B cny4asix, ko2da npodykyus nepedaHa e npou3eodcmeo 0o 3asepuieHUs1 cex Heo6xo0UMbIX
delicmeull No ee UMepPeHUO U MOHUMOPUH2Y, OHa O0J/DKHa 6bimb udeHmudguyuposaHa U 3apeauc-
mpupoeaHa 011 803MOXXHOCMU Oom3blea U 3aMeHbl, ec/lu ernociedcmeuu ebisiCHUMCS, YMo 3ma npo-
dykyus He coomeemcmeyem mpe6oeaHusMm.

3anucu gokHbI yKaselBaTb N1uo(a), caHKuoHMpoBaBLLee(Me) Bbimyck Npoaykumm (cm. 4.2.4).
[FTOCT P NCO 9001—2008, nyHKT 8.2.4]

TMpu Heobxodumocmu nodmeepxdeHuss coomeemcmeuss NPoOOyKUuU op2aHu3ayusi GO/mKHa
obecneqyueames Hanu4vue 3anucell, doka3blearoujux coomeemcmeue npodyKyuu ycmaHo8NeHHbIM
mpeboeaHusM.

Beinyck npogyKumn U NpegocTaBneHne ycnyri notpebutento He AOMKHbI OCYLLECTBAATLCA 40 TeX nop,
noKa Bce 3annaHnpoBaHHble AencTBus (cm. 7.1) He ByayT yAOBNETBOPUTENBLHO 3aBepLUEHbI, eCN He yTBep-
)OEHO MHOE COOTBETCTBYHOLL UM MOMHOMOYHBIM MTULLOM UM OPraHoM W, rae 3T0 NPUMEHNMO, NoTpebutenem.

[FOCT P NCO 9001—2008, nyHkT 8.2.4]

Mpu nocmaeke npodykuuu opaaHu3zauyus Oo/mkHa obecreyueame Hanu4yue ecex cornpoeodu-
mesnbHbIX OOKYMEHMos.
8.3 YnpaBneHue HeCOOTBETCTBYIOLEN NpoayKuuen

OpraHusauus gorkHa obecneunBaTb MOeHTUGUKALMIO NPOAYKUMK, HE COOTBETCTBYOLLEn TpeboBaHu-
SIM, U YNpasneHue el B LENsX NpeaoTBpalleHns HenpeaHaMepeHHOro UCTIoNb30BaHWS UMM MOCTaBKM Takom
npogykuuun. JomkHa BbITb yCcTaHoBMeHa AoOKYMEHTUpOoBaHHas npoLieaypa Ans onpeaeneHns cpeacTts ynpas-
NEHNs1 U COOTBETCTBYHOLLEN OTBETCTBEHHOCTM U MOSTHOMOYWIA AN AeNCTBUA C HECOOTBETCTBYIOLLEN NPOAYK-
Lunen.

[FOCT P NCO 9001—2008, nyHkT 8.3]
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NMpumevyaHnue 1— TepmuH «<Hecoomeemcmeyiowasi IPoOyKYUST» BKMIOYaem U Hecoomeemcmeyio-
wyro npodyKyuo, 803epauwjeHHy0 nompebumersnem.

HokymenmupoeanHasi npouedypa opzaHusayuu GosmkHa onpedenums omeemcmeeHHOCMb U
nosIHOMOYUS NepcoHaia Ha npoeedeHue aHanu3a u NPUHsMUuUe peuieHusl o Hecoomeemcmeyroujell
npodykyuu u nopsadok delicmeus mepcoHana, NPUHUMarU,e20 makue peleHus.

Ecnu npumeHnMo, opraHnsauma AorkHa npeanpuHUMaTh B OTHOLLEHUU HECOOTBETCTBYOLLEN NpoayK-
uuu cneaytowme AeincTBrst (04HO UNU HECKOTLKO):

a) ycTpaHeHue obHapyXeHHOro HeCOOTBETCTBUS;

b) caHKUMOHUPOBAHUE UCNONBb30BAHUS, BbIMYCKa MU MPUEMKA NPOAYKLUUK, €CN NOJyYyeHo paspelle-
HUe Ha OTKIIOHEHWE OT COOTBETCTBYHOLLEro MOMHOMOYHOrO MULIA UMW opraHa u, rae 370 NPUMeHUMo, NoTpe6tu-
Tens;

C) NpeaoTBpalleHue ee NepBoHaYanbLHOro NpeanonaraeMmoro UCnonb3oBaHUs N NPUMeHeHUs;

d) aencTeun, aneksaTHbIe NOCNeACTBUAM (M1 NOTEeHUMaNnbHLIM NOCNeACTBUSAM) HECOOTBETCTBUA, €CINN
HeCcOoOTBeTCTBYHLAas NPoAyKLIMS BbisSIBNeHa Nocrne NocTaBkvM UM Havarna UCMosb30BaHUs;

[FOCT P UCO 9001—2008, nyHkT 8.3]

lpouecc ynpaeneHusi Hecoomeemcmeytouieli npodykyuell op2aHu3ayuu AomieH obecneyu-
eamb ceoespeMeHHOe UHhOpMUpO8aHUe 0 Tocmaske Hecoomeemcemeyroujell NPodyKyuU.

MpumeyaHue 2— CropoHamu, TpebyloWmMMN yBEAOMIEHUSI O HECOOTBETCTBYIOLWEN NPOAYKUMN, MOTYT BbiTh
MoCTaBLUMKKW, NogpasferneHns opraHmsaumm, nompebumernu, Gucmpubbiomops! U pegynupyouiue opeaHbl;

e) npuHamue Mep, Heob6xo0uMbix Ons cOepueaHusl enusiHUs Hecoomeemcmeusi Ha Opyaue
npoyecchl Unu nNpooyKyuio.

PeuweHue 06 ucnonb3oeaHuu Hecoomeemcmeyrouiell Npodykyuu 6e3 usMeHeHull Usu c ucrnpase-
neHusiMu 0/mKHO 6bIMb NPUHSIMO MOIBLKO rocsie 0006peHUsT YTOTHOMOYEHHbLIM nNpedcmasumernem
op2aHu3ayuu, omeemcmeeHHOU 3a NpoeKm.

MpumeyaHue 3— YnonHoMo4eHHbLIM npedcmasumerneM siefisiemcs Auyo, umeroujee denezuposaH-
HbIe MoJTHOMOoYUs1 om npoeKmHo& op2aHu3ayuu.

OpazaHusayusi He uMeem npasa NPUHUMamb peuwieHue 06 ucnonb3o8aHuu makol NPodykyuu 6e3
u3MeHeHUl unu o nposedeHuU peMoHMa, ecsiu 3mo NPsIMO He CaHKYUOHUPO8aHo nompebumeneM rpu
ycnoeuu, Ymo Hecoomeemcemeue NpuUeoduUImn K OMKITIOHEHUI OiM KOHMPaKkmMHbIX mpeboeaHull.

Tpodykyus, npusHaHHasa 6pakoM, O0/MKHa UMeMmb 3aMeMHYI0 U HeyOasisieMyro MapKupoeKy unu
domkHa 6bimb npueedeHa 8 Henpu200HOCMb, 04Ye8UCHYI0 NPU 8U3yasibHOM ocMompe, eciu husuyec-
Ky MapKUupO8KY NnpuMeHUIMmb He803MOXHO.

Mocrne Toro kak HecooTBETCTBYIOLWAA NPOAYKLUMS UCTIpaBieHa, OHa AorbkHa BbITb NoABeprHyTa noBTop-
HOW BepudunkaLmm 4ns NOATBEPXKAESHUA COOTBETCTBUSA TpeboBaHUAM.

3anuncn o xapakTepe HeCOOTBETCTBUI U NOBLIX MOcneayoLWNX NPEANPUHATBLIX ASACTBUAX, BKITIOYas No-
nyyeHHble paspelleHnst Ha OTKNOHeHUs, A0 KHBI NoAAepXKUBaTLCA B paboueM coctosiHun (cM. 4.2.4).

[FOCT P NCO 9001—2008, nyHkT 8.3]

8.4 AHanus AaHHbIX

OpraHusauus gofpkHa onpeaensTb, cobupaTb M aHanM3npoBaTh COOTBETCTBYIOLWME faHHbIe 451t AEMO-
HCTPaLUn NPUroaHOCTU U Pe3yNbTaTUBHOCTU CUCTEMBI MEHEKMEHTa KauecTBa, a Takke OLEeHUBaHus, B Ka-
kol o6nactT BO3MOXHO MOCTOSIHHOE MOBbLILWEHWE Pe3yNbTAaTUBHOCTU CUCTEMBI MEeHeXKMEeHTa KayecTsa.
JaHHble OMKHBI BKIloYaTb B ce6a nHdopmaumio, NonyyeHHyto B pesynbraTe MOHUTOPUHIa U usMepeHnust 1
U3 ApYrux COOTBETCTBYHOLLIUX UCTOUYHUKOB.

AHanus gaHHbIX AOIMKEH NpeAcTaBnATe MHOPMaLIMIO, OTHOCALLYIOCS:

a) K yaoBneTBOPEHHOCTU NoTpebutenei (cm. 8.2.1);

b) k cootBeTcTBUIO TPeGOBaHMAM K NpoAyKUMK (M. 8.2.4);

C) K XapakTepuctukam 1 TeHASHUMAM NPOoLIeCCoB U NPOoAyKUWK, BKITIOYasi BOSMOXHOCTU NpoBeAeHus
npeaynpexaatowmx aeicTenmi (cM. 8.2.3 n 8.2.4);

d) K noctaswukam (cm. 7.4).

[FTOCT P MUCO 9001—2008, nyHkT 8.4]
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8.5 YnyuJweHue
8.5.1 MNocTosiHHOE ynyuleHne

OpraHusaums OOMKHa NOCTOSIHHO MOBLILIATL Pe3YNbTaTUBHOCTL CUCTEMbl MEHEDKMEHTa KavecTsa rno-
CPEACTBOM UCMOMNb30BaHWS MOMUTUKA U Lienel B o6nacTu kadecTsa, pesynbTaTos ayauTos, aHannsa AaHHbIX,
KOPPEKTUPYIOLLMX 1 NpedynpexaatollmnxX AeNCTBUI, a Takke aHanMsa co CTOPOHbI PYKOBOACTBA.

[FOCT P NCO 9001—2008, nyH«kT 8.5.1]

OpzaHu3sayusi domkHa cnedume 3a ocyujecmesieHueM desimesibHOCMU 0 Y/YYWeHUI U OYeHU-
eamb pe3ysbmamueHocmb nNpednpuHamsbix delicmeull.

Mpume yaHue— locmosHHOe yny4uleHue Moxem 6bImb Pe3ybLmamoM HaKoMNIeHHO20 onbima, pe-
weHus npobnem u cpagHUMeNbLHO20 aHanu3a (6eH4YMapkuHaa) ¢ sy4uwel npakmukol u nepedosbiMu Memodamu.

8.5.2 KoppekTtupyrolwine aencTteus

OpraHusauus gomkHa npeanpuHuMaTh KoppekTupyoLlmMe 4eACTBUA B LeNsaX yCTPaHeHUA NPUYUH Heco-
OTBETCTBMI ANs npedynpeXxaeHus NoBTOPHOTO MX BO3HWKHOBEHUA. KoppekTupylowme AeUCTBUA AOIDKHbI
6bITb afeKBaTHLIMW NOCNEACTBUSAM BhISIBIIEHHbLIX HECOOTBETCTBUN.

HorxHa 6bITb paspaboTaHa AOKYMEHTMpPOBaHHaA Npoueaypa Ana onpedeneHna TpebosaHuii:

a) K aHanusy HecooTBETCTBUIA (BKItoYas kanobbl NoTpebuteneit);

b) k ycTaHOBMEHUIO MPUYUH HECOOTBETCTBUN;

C) K OLEHMBaHUIO HEOOXOAMMOCTM AeNCTBUIA, YTOOLI N36eXaTb NOBTOPEHNSI HECOOTBETCTBUN;

d) K onpeaeneHuno U OCyLLECTBIEHNIO HEOBXOANMBIX AENCTBUIA;

e) K 3anncsiM pe3ynbTaToB NPearnpuHATLIX ASUCTBUN (CM. 4.2.4);

f) K aHanuay pesynbTaTUBHOCTU NPEANPUHATBIX KOPPEKTUPYIOLNX ASUCTBUN;
[FTOCT P NCO 9001—2008, nyHkT 8.5.2]

g) k nepedaye mpeb6oeaHuil o koppekmupyrouwumM delicmeusiM NOCcMasuWUKy, ecjiu ycmaHoeJsie-
HO, YMO Hecoomeemcmeue 803HUKIIO N0 8UHe NocMasWuKa;

h) K onpedeneHuro KOHKPEMHbIX Mep, eC/lu caoespeMeHHO (8cned 3a 06Hapy¥eHUeM) He803MOXK-
HO NpednpuHamMb pesyibmamueHbie koppekmupyoujue delicmeusi;

i) k ebissenneHU0 Opy20ii Hecoomeemcmeyrouweli Npodykyuu, noseuswelicss MO MeM xe NpuyuU-
HaMm, u npuHsmuto nocnedyroujux delicmeuli, ecnu oHu mpe6yromces.

8.5.3 lMpepynpexparowme aeicTenA

OpraHusaums gomkHa onpeaensaTb ASACTBUA B LENAX YCTPaHeHUA NPUYNH NoTeHLMarbHbIX HEeCOOTBe-
TCTBUIA ANs npeaynpexaeHna ux noasneHus. Npegynpexgaowme AeNCTBUA A0MKHBI COOTBETCTBOBATL BO3-
MOXHbIM NOCMeACTBMSAM MNOTEHUMAaNbHBIX Mpobnem.

HomxHa 6bITb paspaboTaHa 4OKYMEHTUPOBaHHAA NpoLueaypa Ana onpeaeneHus TpebosaHui:

a) K yCTaHOBMEHWIO NOTEHLMAaNbHbIX HECOOTBETCTBUIN U UX NPUYNH;

b) k oueHuBaHMIO HEOBXOAUMOCTN AEACTBUN B LeNAX NpeaynpexaeHna NoAseHUs HeCoOTBETCTBUIA;

C) KonpeaeneHno N OCyLLEeCTBIIEHNIO HeoBX0OUMbIX AeCTBUIA;

d) K 3anucam pesynbTaToB NPeanpUHATLIX AeACTBUN (CM. 4.2.4);

€) K aHanuay pesynbTaTUBHOCTW NPeAnpPUHATLIX Npeaynpexaaotnx AeNCTBUA.

[FOCT P NCO 9001—2008, nyHkT 8.5.3]

IMpume qaH ue— lpumepamu npedynpexodarouyux delicmaull 18/1IAHOMCS yrpasieHUe pucKkamu, 3auju-
ma om owu60K, aHanu3 xapakmepa u nocsedcmeuti omkasos (FMEA), ananus un¢gopmayuu o npobnemax ¢ npo-
Oykyuel, nonyyeHHOU U3 8HEWHUX UCMOYHUKOS.
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Mpnnoxenne OA

(cnpaBo4Hoe)

CBefieHUA 0 COOTBETCTBUU CCbITOYHbIX MeXOayHapoOHbIX U eBpOHeVICKI/IX pernoHanbHbIX
CTaHAapToB CCbINMOYHbIM HAUUMOHANbHbBIM CTaHAapPTaM Poccuiickon CDe,qepau,vm

Tabnwuwua OA.1

0O603Ha4YeHUe CChINOYHOTO

= CrteneHb 0O603Ha4YeHre 1 HaMMEHOBaHWE COOTBETCTBYHOLLErO HALMOHANBHOIO
MeXayHapoaHOro, eBpOnencKoro COOTRETCTRUS crannapTa
PEervoHanLHoro cTaHaapTa

MCO 9000:2005 IDT [OCT P MCO 9000—2008 «Cucrtembl MEHEIKMEHTA KadecTBa.
OCHOBHbIE NOSNOXEHUS U CrOBapb»

MCO 9001:2008 IDT [OCT P MCO 9001—2008 «Cuctembl MeHegKMeHTa KadecTBa.
TpeboBaHus»

EH 9110 IDT [OCT P EH 9110—2011 «Cuctembl MeHemXMeHTa KadecTBa.
TpeboBaHWs K OpraHn3aunsim TEXHUYECKOTo 06CNyXUBaHUSA aBua-
LIMOHHOWM TEXHUKU»

EH 9120 IDT [OCT P EH 9120—2011 «Cuctembl MeHegKMeHTa KadecTBa
opraHusauuii aBUaUMOHHOW, KOCMWYECKON U OBOPOHHBIX OTpac-
ner npombiWwneHHocTn. TpeboBaHusi K AucTpubbioTopamM Npoayk-
Lmmn»

MCO 9004 IDT FOCT P UCO 9004—2010 «MeHemxmeHT Ans gOCTUXEHMWS YCTON-
UMBOrO ycrnexa opraHusaumu. [logxoa Ha OCHOBE MEHedXMeHTa
KayecTBa»

MCO 10007 IDT FOCT P NCO 10007—2007 «MeHemxmeHT opraHvmsauum. PykoBo-
Jswme yKasaHusi no ynpaeneHuio KoHurypauveny

MCO 19011 IDT FOCT P CO 19011—2003 «PykoBoasiwimne ykasaHvsi no ayanTy

CUCTEM MEHEKMEHTa KadecTBa U/MNM CUCTEM 3KOMNOrM4eCKOro
MEeHePKMEeHTa»

BETCTBUA CTAHOAPTOB!

- IDT — ngeHTuuHble cTaHaapThbI.

MpumedyaHune—B HacToswel Tabnuue NCNONb30BaHO crieaylollee ycnoBHoe 0603HauYeHNe CTeneHn cooT-

Bubnuorpadua

[1] AS/EN 9110 Quality Management Systems — Requirements for Aviation Maintenance Organizations

[2] AS/EN 9120 Quality Management Systems — Requirements for Aviation, Space and Defense Distributors
[3] ISO 9004 Managing for the sustained success of an organization — A quality management approach
[4] 1ISO 10007 Quality management systems — Guidelines for configuration management

[5] ISO 19011  Guidelines for quality and/or environmental management systems auditing
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KritoueBble criosa: cuctema MeHepKMeHTa kadyecTsa, TpeGoBaHMA K cUcTeMe MeHepKMeHTa KavyecTBa, oTBe-
TCTBEHHOCTb PYKOBOACTBA, MEHEDKMEHT PeCcypcoB, MPOLECCH XUSHEHHOTO LMKITa NPOAYKLAN, MOHUTOPUHT,
n3MepeHne, JOKYMEHTUPOBaHHaA Npoueaypa
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