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5 BBEJEH BIrNEPBbIE
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ysedomneHue bydem onybnuxkosaHo 8 briuxaliwemM 8biflycKe UHGOPMayUOHHO20 yKa3amena «HayuoHasnb-
Hble cmaHOapmbly. Coomeememeyrowas UHgopmayus, yeedoMneHuUe U meKcmbl Pa3Melyaomes makxe
UHGhOpMaUUOHHOL cucmeme obuwjeeo mnonb30eaHus — Ha ocpuyuanbHom calime ®edepanbHO20
azeHmemea rno MexHU4EeCKOMy peaynuposaHulo U memporoauu e cemu lIimepHem (gost.ru)
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HAUMOHANBbHBIN CTAHOAPT POCCUMUCKON ®EOQEPALUMUMN

Ycnyru HaceneHuro
YCNYr1 NEPEBOAYECKUE

TpeGoBaHuA K ycrnyram

Services to the population. Services translation. Service requirements

Hara BBegeHnsa — 2016—01—01

1 O6bnactb NnpuMeHeHus

Hacroswuii ctaHaapT yctaHaBnueaeT Tpe6oBaHUA K NOCTABLUMKAM NepeBOAYECKUX YCIYT, KacatoLu-
€Csl KaZIPOBbIX U TEXHUYECKUX PECYPCOB, YNPAaBMEHUs Ka4eCTBOM M PYKOBOACTBA MPOEKTaMu, JOTOBOPHbIX
paMOYHbIX YCIIOBUI U CNOCOBOB OKasaHUs yCnyr.

Hacrosauumii cTaHaapT He NPUMEHSETCA ANA YCTHLIX NEPEBO/OB.

2 TepMUHbI 1 onpeaeneHus

B HacTofALeM cTaHgapTe NpMMEHEeHbl Crieaylolme TEPMUHbI C COOTBETCTBYIOLLMMY ONpeAeneHnsMu:

2.1 yenyrn gononuutenbHble (Mehrwertdienstleistungen): Ycnyru, koTopble NOCTaBLUMK nepeBogye-
ckux ycnyr (cm. 2.18) MOXeT OKa3blBaTb AOMOMHUTENLHO K NEPEBOAYECKMM YCMyram.

2.2 komneTeHTHOCTb (Kompetenz): MoaTeepxaeHHass CNoCOBHOCTb NPUMEHATL 3HAHMA U Npodheccu-
OHarbHbIE HaBbIKK.

[ISO 9000:2000, cTtatbs 3.9.12]

2.3 pokymeHT (Dokument): MHbopmauus n ee HOCUTENb.

[ISO 9000:2000, cTraTbsa 3.7.2]

2.4 ycTtHbIn nepeBog (Dolmetschen): YcTtHaa nepegada npousHeCceHHOW MHOpMauumn ¢ UCXOAHOIO
Aa3blka (M. 2.12) Ha a3blk nepeoga (cMm. 2.14).

2.5 cneundmyeckue ocodbeHHocTn (Locale): JNIMHrBucTtuyeckue, KynbTypHble, NPodeCCUOHAanNbHbLIE U
reorpadymyeckme 0COGEHHOCTU OonpeaeneHHbIX LeneBbIX rpymnmn.

2.6 KoppekTypa B rpaHkax (Fahnenkorrektur): KoppektupoBka rpaHok nepes onyorMkOBaHUEM.

2.7 peructp (Register): NIuHrsucTuyeckme 0CoOGEHHOCTH, KOTOPbIE XapakTepHbl AN TEKCTa UMM peyu
onpeaeneHHoro Tuna.

2.8 cneynanbHasa npoBepka (fachliche Priifung): MpoBepka NpMrogHoOCTH TEKCTa ANS npegHasHaueH-
HOW Lenu n Ha npeameTt cobnogeHns BCEX NMIMHIBUCTUYECKMX OCODEHHOCTEN, AENCTBYIOMUX B COOTBETCTBY-
Iowen cneyuansHon obnactu. Mo ee ntoram MOryT ObiTh AaHbl PEKOMEHAAUMM O NPUMEHEHUU Heobxoau-
MbIX MEP MO KOPPEKTUPOBKE.

2.9 cneumnanbHbii pegaktop (fachlicher Priifer): Nuuo, npoBoasillee cneynanbHyO NPOBEPKY.

2.10 BbluuTKa Koppektypbl (Korrektur lesen): Nposepka NpurogHOCTM TEKCTA, CPaBHEHUE UCXOAHOIO
(cm. 2.13) n nepeBeaeHHoro tekcra (cm. 2.15). Mo utoram BbIYUTKM MOTYT ObiTb AAHbI PEKOMEeHAAUMN Ans
NPUHATUSA HEOOXOAUMBIX MEP MO KOPPEKTUPOBKE.

2.11 koppekTop (Korrektor): Jluyo, npon3BoasLLee BbIMMTKY KOPPEKTYPLI.

2.12 ncxogHbin A3bIK (Ausgangssprache): A3bik, HA KOTOPOM COCTaBJSIEH UCXOAHLIN TEKCT (CM. 2.13).

2.13 ncxogHbin TekcT (Ausgangstext): TeKCT, KOTOPbI HEOOX0AMMO NEPEBECTH.

2.14 asbIk nepeBoAaa (Zielsprache): A3bik, HA KOTOPbLIN NEPEBOAUTCA UCXOAHbLIA TEKCT (CM. 2.13).

M3paHue opnumnanbHoe
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2.15 nepeBeaeHHbIN TeKCT (Zieltext): Pe3ynbTaT npouecca nepeBoa Ha sidblk nepeBoaa (cMm. 2.14).

2.16 koHBeHUMM (YCrOBUSA) AN TEKCTA onpeaeneHHoro Tuna (Textsortenkonventionen): MpammaTtuye-
CKue npasuna u TEPMUHONOIUSA, KOTOPblE HE0OX0AUMO COONIAATL ANSA TEKCTA ONPEeAENeHHOro Tuna.

2.17 nepeBop (Ubersetzen): MucbMeHHbIN nepeBos MHAOPMAaLMKU C UCXOAHOrO si3bika (CM. 2.12) Ha
A3bIK nepesoga (cm. 2.14).

2.18 noctaBwmk nepesogyeckux ycnyr (Ubersetzungsdienstleister): INuua unu npeanpusaTus, oka-
3bIBalOLLME NEPEBOAYECKUE YCIYIU.

2.19 nepesoaumk (Ubersetzer): [luo, koTopoe ocywiectenset nepesoa (cm. 2.17).

3 basoBble ycrnosus

3.1 O6wume nonoxeHus

B cnyuae, korga nocTaBLUMK NEPeBOAYECKUX YCNYr nNopyvaeT cybnoapsaaquky okasaHue ycnyr no ne-
peBoay 3aka3a (NpoekTa) unu ero 4actu, To B 006A3aHHOCTM MOCTaBLUMKA NEPEBOAYECKUX YCNYr BXOAUT
obecneyeHue BbINONMHEHUS TpeOoBaHWUI AAHHOIO CTaHAApTa ANA 3TOr0 NPOEKTa UMM ero COOTBETCTBYIOLLEN
YyacTu.

3.2 KagpoBbie pecypcbl

3.2.1 YnpaBneHue KagpoBbIMU pecypcamMm

MocTaBLWK NepeBoaYeCKUX yonyr AOMKEH AOKYMEHTanbHO NOATBEPAUTb, YTO NULA, OTOOPaHHbIE UM
Ans BbINONHEHMA NEPEBOAYECKOro NpoekTa, o6naaatot TpedyembiMU HaBbIkaMK U KBanuduKaumen.

MepesoayYnkn AOMKHLI NOATBEPAUTL CBOK NPOMECCUOHANBHYIO KOMNETEHTHOCTL B COOTBETCTBUU C
3.2.2.

Koppekropbl U cneumanbHble peaakTopbl AOSHKHbI NOATBEPAUTL CBOK NpOohecCUoHarnbHylo Komne-
TEHTHOCTb B cooTBeTcTBuM € 3.2.3 unu 3.2.4.

3.2.2 NpodeccuoHanbHaa KOMNETEHTHOCTb NEePeBOAYNKOB

MepeBoauuk OrpKkeH 06naaaTb KOMNETEHTHOCTLIO B cnieaylowwmx cdepax:

a) nepeBogYeckas KOMNETEHTHOCTb, MPEACTaBAAIOLEAA CNOCOOHOCTL K NepeBoay TEKCTOB Ha HEOOXO-
AWMOM YPOBHE B COOTBETCTBUM C 5.4. K HEIl OTHOCAT TaKke NOHMMaHUE NnpobnemaTukn Tembl Nnepesoaa npu
CO3JaHUK TEKCTa NepeBoaa, a TaKke CnoCOBGHOCTM CO3AaHUA, NO COMMALLEHMIO MEXAY KIIMEHTOM U NOCTAaB-
LLMKOB rMepesoadeckux ycnyr (CMm. 4.4) Takoro Tekcra nepesoaa, KOTopbii CMOXET B NOMHOW Mepe onpas-
AaTb OXXMAAHWA M 3aMpPOChl KNUEHTA.

b) nuHrencTUYeckan u TeKCToBas KOMNETEHTHOCTb B UCXOAHOM A3bIKE U A3bIKE NEpeBoaa, NnpeacTas-
nALWasa cnocoBHOCTb K MOHMMAaHUIO UCXOAHOTO A3blka U BNAaAeHUIO A3bIKOM nepeBoaa. TeKkcToBasA komne-
TEHTHOCTb NpeanonaraeT 3HaHUE KOHBEHUWI (YCMOBMIA) nepesoaa, ANA MaKCMMAanbHO LUMPOKOTrO CrekTpa
TEKCTOB, a TAKKE YMEHUE NPUMEHSTL 9TW 3HAHWA NPU CO3AAHUN NEPEBOAYECKUX TEKCTOB.

C) uccnegosatenbckas KOMNETEHTHOCTb, nonydeHue u obpabotka mHdopMauuu, npegycMmaTpusaio-
Las cnocoBHOCTM K 9PHEKTUBHON aCCUMUNALMKN SIMHIBUCTUHECKUX U CNeLMasnbHbIX AOMONTHUTENbHBIX 3HA-
HWiA, KOTOPbIE HEOOX0AUMbI AN MOHUMAHUA MCXOAHOTO TEKCTa U CO34aHMs nepeseaeHHoro Tekcra. ccne-
[0BaTENbCKasi KOMMETEHTHOCTb TPEOyeT Takke HanuMuue OnbiTa B UCMOMbB3OBAHWUM PA3NUYHbLIX MOUCKOBbLIX
WHCTPYMEHTOB, @ Takke CnoCoBHOCTU K pa3paboTke noaxoaawmx ctpaterun 3)peKTMBHOrO UCNONb30BaHUst
WUCTOYHUKOB MHOPpMaLUK.

d) KynbTypHas KOMNETEHTHOCTb, BKMIOYAOLWAA B c€6a CNOCOOHOCTM U HABbIKU UCNONMb30BaHUSI CNEeLM-
dmyecknx ocobeHHOCTEN, Moaenein NOBEAEeHN U CUCTEM LIEHHOCTEN, KOTOPbIE XapaKTepHbl Ans KynbTyp
MCXOAHOTO fA3bIKa U A3blka NepeBoaa.

e) npodpeccroHanbHas KOMMNETEHTHOCTb, BKAOYaOLWAa B ce0A CNOCOGHOCTM M HAaBbIKM, KOTOpbIE
HeobxoAuMbl Anst NPodeccMoHaNbHON NOArOTOBKM M CO3aHMs NepPeBoAoB. K Hell OTHOCAT u o6palleHne ¢
TEXHUYECKUMUW pecypcaMmn B COOTBETCTBUM C 3.3.

MepeBoAYnK AOIMDKEH BbIMOMHUTbL, KAK MUHUMYM, OHO U3 CREAYIOLLMX YCIOBUIA:

- Hanu4ue BbICLLEro NepeBog4Yeckoro 06pa3oBaHus (NMPM3HaHHLIM AUNIOM BhiCLLIEro y4ebHOro 3aBseae-
HUS);

- Hanuuue BbicLero 06pa3oBaHWA B O4HON U3 crieyuarnbHbiX 06nacTei 3HaHUM U JOKYMEHTaNbHO noa-
TBEPXAEHHBIN ONbIT paboTbl NEPEBOAYMKOM HE MEHEE [IBYX M€ET;

- Hanu4me JOKyMEHTamnbHO NOATBEPXKAEHHOrO onbiTa paboTbl NEPEBOAYMKOM HE MEHEE NATKU NeT.
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3.2.3 NpodeccuoHanbHas KOMNETEHTHOCTb KOPPEKTOPOB

KoppekTopbl AOMKHBI 06n1aaaTe KOMNETEHTHOCTbLIO BO BCEX cdhepax, nepeuncneHHbix B 3.2.2, a Kpome
TOrO OHW JOJDKHbI 00M1aAaTh ONbITOM NePeBOAOB B COOTBETCTBYIOLLEN 0651acTu.

3.2.4 MpodeccnoHanbHasA KOMNETEHTHOCTb cneLuanbHbIX PeaakTOPoB

CneuunansHble peaakTopbl AOMkHbI 06nagaTte He0OX0AUMBIMU CneuManbHbIMU 3HAHUSAMM A3bika nepe-
BoAa.

3.2.5 NocTosAHHOE noBbIWeHue nNpogecCUoHaNbLHON KBanupukauum

MocTaBLIMK NepeBoAYECKMX YCryr A0keH obecneyuntb, YToObl NpodeccuoHanbLHas KOMNETEHTHOCTb,
Tpebyemasn 3.2.2, HENPEepbLIBHO NOAAEPKUBANACL U aKTyanuanposanach.

3.3 TexHUYeckue pecypchbl

MocTaBLUMK NEpeBOAYECKUX YCNYr AOSHKEH rapaHTUPOBAaTh:

a) Hanuuue TexHuyeckoro obopynoBaHus, HEOBX0AMMOro ANs HaAfeXallero BbINONHEHUS NepeBoa-
YEeCKUX NPOEKTOB, BKMOYAA HagexHOe U BesonacHoe ucnonb3oBaHue o60pyAOBaHMA, COXpaHeHue, Noaro-
TOBKY, 8PXMBUPOBAHWE U YTUNU3ALMIO AOKYMEHTOB U JaHHbIX;

b) Hann4ue HeobxoaAMMbIX YCTPOWCTB CBA3K, A TaKKe NPOrpaMMHONO U TEXHUYECKOro obecneyeHus;

C) 4OCTYN K HEO6X0AMMbIM UCTOYHUKAM MHAOpMAaLIMK.

3.4 Cucrtema ynpaBneHus Ka4eCTBOM

MocTaBLMK NnepeBoAYECKUX YCRYr AOMMKEH UMETb B CBOEM PAaCMoOpPsDKEHUN [OKYMEHTUPOBAHHYIO CU-
CTeMy ynpaBneHus Ka4eCcTBOM, KOTOpasa A0MKHA ObITh COpa3MepHa BENUYMHE U OPraHU3aLUMOHHON CTPYKTY-
pe nocTasLUuKa NepeBOAYECKUX YCIyr.

Cuctema ynpaBneHus Ka4eCTBOM JOIDKHA BKMOYaTh B ce0S, KaK MMHMMYM, crieayiowee:

a) AOKYMEHTUPOBAHHYIO MOCTAHOBKY 384341 CUCTEMbI YPaBNEeHUs Ka4eCTBOM,;

b) cnoco® koHTponsA kayecTBa NEPEBOAYECKUX YCIYT U, NPU HEOGXOAUMOCTU, BO3MOXHOCTb BHECEHUS
KOPPEKTMPOBOK NOCIE BbIMOSIHEHUS YCNYIH;

€) cnocob obpallueHus co BCel MHopmaumein 1 BCEMU JOKYMEHTaMM, NOJNTYYEHHbIMU OT KITMEHTOB (CM.
4.5).

3.5 PykoBoCTBO NPOEKTOM

Kaxkablil nepeBoaYECKUIA MPOEKT AOMMKEH KOHTPONMMPOBATLCA WM YNPaBMATLCA MEHEMKEPOM NpoeKTa
(cM. 5.2), KOTOPbI SABNSIETCA OTBETCTBEHHbLIM 32 BbINONIHEHWE MPOEKTA B COOTBETCTBMU C NMPUHATLIMKU Y NO-
CTaBLUMKaA NEPEBOAYECKUX YCIYr NPaBunaMn 1 CornaLueHmeM Mexay KIMeHToOM U NOCTaBLUMKOM NepeBoade-
CKnX ycnyr (cm. 4.4).

4 OTHOWEHNSA MeXAY KITMEHTOM U NOCTaBILUKOM NepeBoaYeCKUX ycnyr

4.1 O6Me NONoXeHUsA

MocTaBLUMK NepeBOAYECKUX YCMYr AOIMKEH UMETL B CBOEM PACMOPSHKEHUN AOKYMEHTUPOBAHHYIO Npo-
Leaypy, NocpeacTBOM KOTOPOM MOXHO aHanuamposaTb M oGpabarbiBaTh 3anpochl KMUEHTOB, ONPeaensTb
OCYLLECTBUMOCTb MPOEKTOB, DOPMUPOBATL NPEANOXKEHUSA, 3aKMH0YATh COrNaLLEHNs C KIUEHTaMWU U BbICTaB-
NSATb CYETA, KOHTPONUPOBATL NNATEXHbIA 0GOPOT.

4.2 ObpaboTKa 3aBOK U UX BbIMOJIHEHUE

MocTaBLMK NepeBoJYECKNX YCMYr AOMKEH aHanW3MpoBaTh 3anpockl KIMEHTOB, Kacaiolmecs Tpe6o-
BaHWiA, NPeAbsABNSEMbIX K nepesoayeckuM ycnyram. OH onpeaensieT, UMEKTCA N B €0 pacrnopsiKeHUm
HEOBX0AMMbIE KaapPOBLIE U TEXHUYECKUE PECYPChI AN KAUECTBEHHOTO BbIMOMHEHUS YCYT.

4.3 NpeanoxeHune

MocTaBLWMK NepeBOaYECKUX YCIYT NPEACTaBNAET KMMEHTY NPEANOXeHNe, B KOTOPOM, Kak MUHUMYM,
[OJDKHA COAePXKaTbCA MHAOPMALIMA O LIEHE W YCNOBUAX OKA3aHWS YCIyru, eCNu C KIMEHTOM HE OFOBOPEHO
MHOTO.
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4.4 CornaweHue Mexay KIliMeHTOM U NOCTaBIYUKOM NnepeBoaYeCKUX yenyr

MocTaBLMK nepeBoAYECKMX YCryr 00A3aH 3aKMYMTb C KIMMEHTOM COTMaLIEHME Ha OKa3aHue ycnyr.
OTO cornalleHue AOIMKHO coaepaTb KOMMepyeckue ycrnosus U cneuudukauumio yenyr. Kpome Toro npea-
METOM COrfaLLeHns MoryT ObiTk CREAYIOLLME MOSNOKEHNA:

- aBTOPCKOE NpaBo;

- OTBETCTBEHHOCTDb;

- BOMPOCHI KOH(PUAEHLMANBHOCTH;

- NOPAJOK paspeLleHus Crnopos;

- obecneyeHune kayecTea.

Jlioboe n3mMeHeHne nepBOHAYaNbLHOrO COrnalleHns JOMKHO ObiTb NPUHATO 00euMu CTOpoHaMu U 3a-
[OKYMEHTUPOBAHO.

4.5 O6paleHune c nHopmaLmen KIIMEHTOB, OTHOCALLENICS K BbINOSIHAEMOMY NPOEKTY

MocTaBLWMK nepeBogyeckmx ycnyr ob6s3aH BMECTe C KIIMEHTOM npunaratb BCE YCUNUA AnNS coXpaHe-
HWA JONOMHUTENBHOW MHAOPMAaLMKU K UCXOAHOMY JOKYMEHTY W NPaBUfibHOMY TONKOBAHMIO HEOAHO3HAYHbIX
MECT B UCXOHOM TEKCTE.

C vH(popmauweii n matepuanamu, KOTOpble NOCTABLUMK NEPEBOAYECKUX YCYr NOMy4YaeT OT KIIUEHTOB,
HeoOxoanmo oBpallaTtbCA B COOTBETCTBMM C CMCTEMONM YNPaBMEHMS KayeCTBOM NOCTaBLUMKA nepesBoadqe-
ckux ycnyr (cm. 3.4).

4.6 3aBeplieHue npoekTa

MocTaBLwmk nepeBoaYEeCKUX ycnyr AOJDKEH paapa60TaTb n ncnonb3oatb AOKYMEHTUPOBAHHbLIE NPO-
LecCCbl, B COOTBETCTBUN C KOTOPbIMM MOXET OCYLLECTBNATLCA cAada n apxusunposaHue sCcex AOKYMEHTOB,
OTHOCALLMXCA K nepesoay, NpocnexxMpaeMoCTb Xo04a BbINONHEHUA NPOEKTa, OUEHKa CTeneHn yaosneTeope-
HUA KNMNEHTOB.

5 Pa6ouune npouecchl N0 OKasaHUIO NepeBoaYEeCKUX yCnyr

5.1 O6Wwume nonoxeHus

MocTaBLUMK NEPEBOAYECKMX YCIYr AOMKEH COGMIOAATL COMMALLEHUE C KIIMEHTOM OT €ro 3aKMioHeHus
[0 UCTEYEHWUS MWUHUMATNBHOTO CpOKa ApPXMBMPOBAHMS!, YCTAHOBIIEHHOTO B MPOEKTHOM AOKYMEHTauuu no-
CTaBLUMKA NEPEBOAYECKMX YCITYT.

5.2 YnpaBneHue nepeBoa4YeCKMMU NPOEKTaMMU

MocTaBLMK nepeBoAYECKUX YCryr AOIDKEH pa3paboTarb U MCNONb30BaTh JAOKYMEHTUPOBAHHbLIE NpO-
LieCCbl, KOTOPbIE PErnaMeHTUPYIOT NpoLeaypyY BbiNOMHEHUS NepeBOAYECKUX NPOEKTOB, COBMECTHYIO paboty
C KMMEHTOM B TEYEHWE BCEro NpoLecca NepeBoaa, a TaKkke BHYTpudupMeHHoe obecneyeHune kavectsa. [ins
obecnevyeHns KayecTBa OKa3aHWs yCryru NMpoBOAMTCS MpPOBepKa NpoLecca oKa3aHWs yCcnyru Ha npaBurb-
HOCTb 1 NOMHOTY, a TaKKe ee COOTBETCTBUE COrMnaLleHUI0 MeXay KNMEeHTOM U NOCTaBLUMKOM NepeBOaYECKUX
yenyr (cm. 4.4).

YnpasneHve npoekToM BKIOYaeT B cebs:

- KOHTPONb ¥ NPOCNEXMBAHUE NOATOTOBUTENBHOIO NPOLECCa;

- 0TOOp NepeBOAYMKOB ANsi NPOEKTA;

- 0TOOP KOPPEKTOPOB M NPU HEOOXOAUMOCTM CrieumarbHbIX pelakTOpOB;

- UHCTPYKLMKU 1 PEKOMEHJaLMW Ans BCEX NUL, BOBMEYEHHbIX B paboTy HaJ NPOEKTOM;
opraHu3auuio U NPoBepKY COBMECTUMOCTM UCNOMHUTENEN B paMKkax OAHOro Nepesoa4ecKkoro npoek-

Ta;
- KOHTPOIMb BbINOMHEHUS KANEHAapHOro rpaduka;
- obecneyeHne CBA3N MEXQY BCEMM NMULIAMM, YY4ACTBYIOLLMMU B NPOEKTE, BKIIOYAA 3aKA34YUKA;
- Bblaayy paspeLueHnst Ha NepeBos.

5.3 NoaroToBka

MoaroToeka A0MKHA afeKBaTHLIM 0OPA3OM KacaTbC aAMUHUCTPATUBHBIX, TEXHUHECKUX U NUHIBUCT U-
YECKWX acneKkTOoB, OTHOCALUMXCH K CrieumuanbHbIM TPeGoBaHUsIM NEPEeBOHECKOro NPOeKTa.

4
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Mocne nony4eHnss ICXOAHOro TEKCTa NOCTaBLUMK NepeBoYeckux ycnyr 006s3aH npoBepuTb, ObINo nu
BbINOJIHEHO COrnalleHne Mexay KIMeHTOM U NOCTaBLUMKOM nepeBoayeckux yenyr (cm. 4.4). B cnyvae Heco-
6nogeHNs CornaLleHns NocTaBLUMK NepeBOAYECKUX YCNYr AOMKEH 06paTUTLCS K KIWEHTY C Lierblo BbISICHe-
HUS 0BCTOATENLCTB.

5.3.1 AOMHUHUCTPATUBHbIE ACNEKTbI

5.3.1.1 Peructpauuna npoekra

MocTaBLMK NepeBoAYecknx ycnyr 00a3aH 3aperncTpupoBaTh KaXKabI NMPUHATLIA NepeBogYeCcKuii Npo-
€KT U B TEYEHUE BbINOMHEHUS NpoeKTa BECTU NPOTOKON paboT no Hemy.

C NOMOLLIbIO TAKOro NPOTOKONa A0IMkHA ObITb 0BecneyeHa BO3MOXHOCTb B MO0 MOMEHT YyCTaHOBUTb
1 BOCCTAHOBUTb CTATyC NpoekTa (CM. NpUnoxeHue A).

5.3.1.2 PacnpeaeneHue npoekra

MocTaBLUMK nepesBogyeckux ycnyr ob6s3aH Mcnonb3oBaTh Ans paboTbl HAA MPOEKTOM NOAXOAsiLLME
BHYTPEHHWE U/UNKU BHELUHWE KapOBLIE PECYPCHI, ANS TOr0 YTOObI BLINONHUTL TPEOOBAHUS, YCTAHOBNEHHbIE
B COrnawueHun ¢ knueHtom (cm. 4.4). Bce npouecchl nepegaqn NONHOMOYMI AOIDKHBI ObiTh 3aNpOTOKONUPO-
BaHbl.

5.3.2 TexHUyeckme acnekTbl

5.3.2.1 TexHUYeckne pecypcsbl

MocTaBLWMK NepeBoaYECKMX yenyr 00s13aH N03aboTUTLCA O TOM, YTOObLI B €r0 pacnopsbkeHMn UMENUCh
TEXHUYECKME pecypchl, HEOOX0AUMLIE ANA OCYLLECTBIIEHUS1 COOTBETCTBYIOLLErO NPOEKTa.

5.3.2.2 MNoaroToBka kK nepesoay

MocTaBLMK nepeBoaYeCcknX ycnyr 003aH NpUHATbL BCe HEOOXOAUMbIE TEXHMYECKUE MEPLI K TOMY,
4106l NOArOTOBUTL JOKYMEHTEI COOCTBEHHO ANA nNpoLecca nepeeoja.

K nogrotoButenbHbiM paboTam ang npouecca nepesoga MOryT OTHOCUTBLCS pasruyHble TEXHUYECcKue
MeponpuATUS, NPUBEAEHHbIE B MPUNOXeHumn B.

5.3.3 JlunreucTuyeckue acnekrbl

MocTaBwmk nepesogyeckux ycnyr o6s13aH no3aboTuTbCsl 0 TOM, 4T0ObI Obina nponucaxa uHdopmauusa
0 cneuumanbHbIX NIMHIBUCTUYECKUX YCNIOBUSIX K MEPEBOAYECKOMY NPOeKTy. Takue ycnoBus MOryT npegycmar-
puBaTb COXPAHHOCTb PEKOMEHAALMI KIMMEeHTA, Kacalowwmxcsl CTUNs, agantauuM nepesoaa aAns onpeaeneH-
HbIX LieneBbIX rpynmn, OpUeHTauuio Ha onpeaeneHHylo uenb nepesoja u ero NpUMeHeHUs, UCnonb3oBaHne
COOTBETCTBYIOLLEA TEPMUHOMOTMM UMK aKTyanu3auum rnoccapus.

5.3.3.1 AHanu3 UCX0QHOro TeKCTa

MocTaBLUMK NepeBOAYECKUX yCnyr 0653aH NPOBECTU aHaNU3 UCXOAHOrO TeKCTa, ANA Toro Yrobbl UMETb
BO3MOXHOCTb NPeAOoTBpaLLeHnA npobneM, BO3HMKaOLWMX Npu nepesoge (CM. npunoxeHue C).

5.3.3.2 PaboTa B 06nactu TEpMUHONOMMM

Ecnu ans BbINONIHEHUSI NpOeKTa OTCYTCTBYET HEOOX0AMMAas TEPMUHONMOIMMSA, TO NOCTABLUMK NEPEBOJ-
YeCKUX YCNYr W KNMEHT MOTYT AOrOBOPUTLCS O TOM, YTO paboTta B 06m1acTn TepMUHONOrMKN ByaeT cumMTaTbes
JOMONHUTENBHON YCIYron, okassiBaeMoM 3a OTAENbHYI0 nnaty (CM. npunoxenue E).

5.3.3.3 PexomeHgaumm no CTuso

ECnu KnueHT He JaeT CBOMX pPEKOMEHAAUMiA MO CTUIIO, TO MOCTaBLUMK NEpeBOAYECKUX ycnyr 06a3aH
MCNOMb30BaTb COOCTBEHHbLIE UMM UHbIE NOAXOAALUME PEeKOMEHJaLUMM NO CTUNIO, KOTOPbIE MOTYT BKMOYaTh B
cebs oTAeNbHLIE NONOXEHUA U3 NPUMOXKEHUA D.

5.4 Npouecc nepesoga

5.4.1 NepeBog

MepeBoauuk 06s13aH NepeBeCTU CMbICH TEKCTA C UCXOAHOTO A3blKa Ha A3bIKk NepeBoja Takum 06pasom,
yToObl NMEepeBeeHHbIN TEKCT COOTBETCTBOBAM NpaBunam sisbika nepesoja U pekoMeHgaumsaM KnuMeHTa, oT-
HOCALLMMCS K NONyYeHHOMY 3aka3y Ha nepesoj (cm. 5.3.1.2).

Bo Bpems npoliecca nepesoja nepeBoavMk 0653aH yunTbiBaTh CneayioLlee:

a) TEPMMHOINOINIO, COBNAaAAIoLLYI0 C TEPMUHOMNOIMEN KNMEeHTa, TEPMUHONOrMYeckue KoHBeHLUMK (ycno-
BWS) M3 CneunanbHol o6nacTu unu Apyryio noaxoAsALLy0 TEPMUHONOIMIO, OAMHAKOBYIO BO BCEM TEKCTE ne-
pesogaa.

b) rpammaTuky, oTpaxatoLlyo CTPYKTYpY npeanoxeHuin, opdorpaduio, NnyHKTyaLuio, npaBonucaHue,
ONaKPUTUYECKUE 3HAKMU.

C) NEKCUKY, BKITHOYAIOLLYIO NIEKCUYECKYIO CBA3HOCTb, (PPa3€0rorniyeckyto KOpPEeKTHOCTb.
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d) cTunb, NpeaycMaTpuBaolmMin cobniogeHne cobCTBEHHbIX U NPEANOXEHHbIX KNMMEHTOM peKOMeHaa-
LW NO CTUNIO; UCNOMb30BAHME aE€KBATHOTO NIMHIBUCTUYECKOIO peructpa u BbiGop NpaBubHOrO BapuaHTa
A3bIKA.

e) cneuudmyeckne 0CoGEHHOCTH, BKMIOYAOLLME NOKaNbHbLIE U PEFMOHASIbHBIE KOHBEHLMW U HOPMBbI.

f) cdhopmanusaumio (cM. npunoxenue D).

g) uenesylo rpynny u LUenb nepesoaa.

5.4.2 lononHuTenbHaA NnpoBepKa nepeBOAYUKOM

lMocne BbINONHEHUs NepBOHaYanLHOrO BapMaHTa nepesoaa nepesoa4uuk 06s3aH NOBTOPHO NPOBEPUTL
cBOI0 paboTy, B T. 4. NPOBECTU NPOBEPKY NPaBMINbLHOCTU Nepeaayn CMbiCNa, OTCYTCTBMS MPONYCKOB U OLLM-
60K, YETKOCTH BbIMOSNIHEHUS YCTAHOBMEHHbIX TpeBGoBaHuin. MNocne NOBTOPHOI NPOBEPKU NEepPeBOAYMK AOSDKEH
BHECTU BCE HEODXOANMbIE UBMEHEHUS U YTOYHEHMUS.

5.4.3. BbluUTKa KOPPEKTYpbl

MocTaBLmk nepesoayeckux ycnyr obasaH ybeantbca B TOM, 4TO Gbina NnpoBeAeHa BbIYUTKA KOPPEKTY-
pbl nepeBoja.

Koppektop (cM. 3.2.3) foSDkeH SABMATLCA APYTUM AWULOM, OTAIMYHBLIM OT NEPEeBoYMKa COOTBETCTBYIO-
wero Tekcta. OH JOmkeH Takke obnagate HEOOXOAUMON CTENEHbIO KOMNETEHTHOCTU B MCXOAHOM S3bIKE U
A3blke nepesoga. KoppekTop AOIMKEH NPOBEpPUThL, COOTBETCTBYET U Nepesos ceoew uenu. B pamkax Takou
NPOBEPKMU, B 3aBUCUMOCTU OT TPeOOBaHUI K COOTBETCTBYIOLLEMY NPOEKTY, HEOOX0AMMO NMPOBECTU CpaBHE-
HUe UCXOAHOrO TEKCTa U TeKCTa neperoaa, Anst Toro 4Tobbl o6ecneunTb coBnageHne TEPMUHONONMK, a Tak-
)K€ aAeKBaTHOCTb MMHIBUCTUYECKOrO PErncTpa u CTUns.

MocTaBLumk nepeBoaYeCKnX ycnyr 00s3aH y4ecTb peKOMEHAALMMN KOPPEKTOPA U BbIMOJIHUTL BCE HEOO-
XOAUMbIE MEPbI N0 KOPPEKTUPOBKE.

MpumeyaHue — Heobxoanmble Mepbl MO KOPPEKTUPOBKE MOTYT BKIioYaTb B ce6s1 M NOBTOPHOE BLINOSNHE-
HVe nepeBoAa.

5.4.4 CneunanbHasa npoBepka

Ecnu TpeboBaHns k okazaHWIO ycrnyru npeaycMarpuBalotr NpoBeAeHUe cneLuanbHon NpoBEPKM, TO No-
CTaBLUMK NepeBoAYEeCKMX ycnyr 06s3aH obecneuntb NpoBeAEHME cneuuanbHON NPOBEPKU TEKCTa nepesBoaa.
CneuuanbHblii pegaktop (cM. 3.2.4) OOMmMKEH NPOBECTU OAHOA3LIMHYIO NMPOBEPKY TEKCTa, ANs TOro YTOoObI
OLIEHUTL MPUrOAHOCTbL NEPEBOAA U NPEANIOXUTL COOTBETCTBYIOLLIME MEPbI MO KOPPEKTUPOBKE.

MpuMedaHue — CreynancHas NPoBEPKA MOXET COCTOATL B TOM, YTOGHI OLEHUTb NEPEBOA B COOTBET-
CTBUU C PETUCTPOM U COOTBETCTBYIOLUMU CMELNANBHBIMU KOHBEHLMAMN (YCNOBUAMM).

MocraBLumk nepesogueckux ycnyr o6A3aH y4ecTb pekomeHaaumMm cneLuuanLHoro peaakropa v Bbinors-
HWUTb BCE HEODXOAUMBIE MEPLI N0 KOPPEKTUPOBKE.

5.4.5 KoppeKkTypa B rpaHkax

Ecnu TpeGOBaHUA K OKa3aHWIO YCNyru NpeaycMaTpuBaloT NpOBEAEHUE KOPPEKTYPbI B rpaHkax, TO no-
CTaBLUMK NepeBogyeckux ycnyr 06a3aH o6ecneuntb NpoBeAEeHNE TaKkoi KOPPEKTYPbI.

5.4.6 PaspeweHue Ha caavy 3akasa

MocTaBLuk nepeBog4eckux ycnyr 06s3aH NpoBepuTh, YAOBNETBOPSIET NU OKa3aHHas ycryra nocras-
neHHbIM TpeGoBaHUAM.

6 [lononHuTernbHbIe YCNYIrU, OKa3biBaeéMble 3a OTAENbLHYIO Nnarty

Ecnu noctaBMK NnepeBOAYECKUX YCNYr Npeanaraer 3a OTAENbHYI0 NnaTty AONONHUTENbHbLIE YCIYT!,
TO OH AOIDKEH cAenaTh BCe BO3MOXHOE, YTOObI 06ecneunTb Ansi TakUx yCryr TOT XKe YPOBEHb KauecTBa, YTo
M ANA YCIyr, HA KOTOPbIE pacnpOCTPaAHAETCA [EeiCTBME HACTOALLEero cTaHaapra.

MpuMepHbIA NepeYeHb AOMONHUTENBHBIX YCNYT NPUBOAUTCA B NPUIOXEHUH E.
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MpunoxeHue A
(cnpaBo4Hoe)

[JokymeHTUpOBaHUe 3aKa3oB (MPOEKTHbIX AaHHbIX)

K NpoeKTHEIM JaHHbIM OTHOCATCS:

- OHO3HaYHas U eHTUdUKaLMs NPoeKTa;

- HaWMeHOBaHWe KIUeHTa, paMUIUSi KOHTAKTHOrO NUUa;

- 3aKa3 KNieHTa, a Takoke Bce Npoune CornalleHns, cornalleHne o KOHPUAEHLMaNLHOCTH,

- KOMJIeKTUB NocTaBLMKa NEPEBOAYECKUX yCnyr, paGoTalowwuii Hag NPOeKToOM;

- KOMMepYeCKne YCIIOBUS;

- AaTa/aaTbl NONyYeHUs1 UCXOAHOO TEKCTa U BO3MOXHOMO CNpaBoMHOro MaTtepuana;

- YCIOBUSI MOCTaBKM, BKItoYas 06 beM cpoku, popMaThl NOCTABKY;

- UCXOAHBIA SI3bIK U SI3bIK MEpeBoAa;

- 0603HaYeHUe U onucaHue NEPEBOLUMOro MaTepuana;

- Uenb u obnacTb MCnonb3oBaHUs NepeBoAa;

- obazaTenbHoe MUCMONb30BaHWE BHYTPEHHEH TEPMUHONOTUN UMK TEPMUHOMOMAU 3aKasiMKa UM COOTBETCTBEHHO
ApYroi cnpaBoYHbIiA MaTepuan,

- peKoMeHAaLMK Mo CTUMIO 3aka3ynka UK NocTaBLLYWKa NepeBOAYECKUX YCNYT;

- BO3MOXHbIE U3BMEHEHUS COTTaLLEHMIi B XOfe BHINOSIHEHNA NPOEKTa;

- CCbiflka Ha ieTanu cornalleHus Mexay KIMEeHTOM 1 MOCTaBLUMKOM NepeBOAYECKNX YCAYT,

- Apyras cyllecTBeHHasi UHopMaLysi, OTHOCsILLAsICS K NPOEKTY;

- OL{EHKa KIUEeHTa;

- Mepbl M0 KOPPEKTUPOBKE;

- JIUCT CO CTaTYCOM MpoeKTa.



rOCT P EH 15038—2014

Mpunoxexnue B
(cnpaBo4Hoe)

TexHn4yeckasi NOAroToBKa NepeBoaoB

TexHu4eckast No4roToBKa NepeBoja MOXeT BKIoYaThb B cebs crneayroLlee:

- NOAFOTOBKY JOKYMEHTOB U/UNKn pa3buBKy TekcTa Ha CerMeHTbl ANnsi aBTOMAaTU3MPOBAHHOMO (MaLLMHHOIO) NepeBo-
fa — npeobpasoBaHue HopMaToB U LLIPUDTOB;

- npucnocobnexne JoKyMEHTOB AN @BTOMaTU3MPOBAHHOMO (MaLLMHHOMO) NepeBoAa;

- NPUMEHeHWe Unu BblpaboTka pekoMeHaaLuii;

- TpeboBaHWe unu cosganune gaiinos onpeaeneHns TMna AoKyMeHTa,;

- noabop HeobXxoAUMBIX LUPUDTOB;

- NPOBEepPKY afeKBaTHOCTU BEIBPAHHOIO KOHTPOJIBHOMO A3bIKa;

- noa6op M MoAroTOBKY CNpaBOYHOro MaTepuana (cneuuarnbHas TEPMUHONOMNSA, TEPMUHOONMA KueHTa, obyya-
foLmiA MaTepuan, agpeca B MIHTEpHeTe W T. 4.), ANs1 KAYECTBEHHOrO BbIMOSTHEHUS YCIyTH.
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Mpunoxexnue C
(cnpaBouHoe)

AHanu3 ncxoagHoOro Tekcra

B paMKax aHanu3a NCXO4HOro TeKCTa MOryT uccrnejoBatbCA crefytolime acnekThbl:

a) BHYTPEHHMWE U BHELUHWE paKTopbl MO OTHOLLEHUIO K TEKCTY (BU TeKcTa):

- paboune ykazaHWUA No nepesody Wnm cneundukaLmmn KIneHTa;

- KOHTEKCT U KOHTEKCT, CBSI3aHHbIN C CVITyaLJerVI.

b) MmakpocTpyKTypa (agpecaTbl UCXO4HOMO TEKCTa U NepeBefeHHOro TekcTa):

-Tema;

- KaTeropua Tekcrta n TIMHIBMCTUYECKUNA perncTp;

- PYHKUMS 1 TUN TEKCTA,

- OroBopeHHble KOHBEHLUNKN (yCJ'IOBVIH) B TEKCTe onpefenieHHoro tuna,

- CynepcTpyKTypa (putopuyeckne purypsl 1 0cobeHHOCTH);

- HeBepOanbHble 3IeMeHTLI (HanpuMep, pUCYHKU, rpachmkm).

C) MUKPOCTPYKTYpa (Ha ypOBHE TeKCTa):

- nparMaTuka (npecynnosnuusa, UMNukauus, odLme sHaHus);

- rpaMmMaTuKa u CUHTaKCUC (rpaMMaTUYECKUE CBA3M, CBA3HOCTb, COEAUHEHUS);
- NIeKcMKa U cemMaHTuka (fiekcu4eckue CBA3n, TEPMUHONONA, ppaseonorus);

- cynpacermeHTHble 0COBEHHOCTH (3BYK, pucdhma, puTM, annuTepauuns, aCCOHaHC, NPocoana U T. 4.).
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Mpunoxexnune D
(cnpaBouHoe)

PekomeHpauumn no cTumnto

B pamkax pekomeHgauWin o cTuno MoryT 6biTb 0603Ha4YeHbl CriefyoLLue acnekTb:

- CUMHTaKcuc, npeaycMmaTpuBatoluii Npobernbl, TOUKM, 3ansTble TOMKU C 3ansToi, LBOETOUNA, TUpe, CKOBKN (Kpyr-
nble U KBagpaTHble), BONMPOCUTENbHbIE 3HaKKM, BOCKULATENbHbIE 3HAKW, KaBblYKW, anocTpodbl, yaapeHusi, CUMBOIbI;

- opdporpachusi, NnpegycMaTpuBaroLlas NPONUCHBIE U CTPOYHbIE OYKBbI, KOHBEHLUMW, NINYHBIE UMEHA U 3BaHUS, reo-
rpaduyeckme HasBaHus, HaMeHOBaHUA OMPM W U3 enuil, Mepbl, Hay4Hble 0603Ha4eHus, Yucna (apobu, obnacTu, pum-
cKkve Uudpbl, aTa, BpeMSA) U eANHULLI UBMEPEHUI, MaTEMATUYECKNE U ApYrMe HayYHble CUMBOJSIbI, COKPALLEHUA W ak-
POHWUMBI, 3aUMCTBOBaHUA (CNOB 1 bpas U3 ApYrux S3bIKOB), pa3fgernieHne Ha Croru, CroXHbIe CrioBa, YepTOYKM, TPaHC K-
Tepauus, nepesof B NaTUHCKMiA andasuT),

- thopmaTnpoBaHue, BeifeneHne wpudTa 1 Bug WpudTa: Kpyrmblid LWPpUET, XKUPHBIA WPUGT, Kypcus, NojyepKu-
BaHue, BuAbl WpudTa, oblme cumeonsl (Hanpumep, ©, ®, &, %, tm, #);

- Npoune pekoMeHAaLmMK, BKIOYatoLLMe CrMcku 1 Tabnuusl, dopmat ymaru, HeWTpanbHOCTb A3bika OTHOCUTENb-
HO Mona, BpeMeHa, CHOCKM, yKasaHue WCTOYHMKOB (Bubnuorpadus), uutatel, 6nok-cxeMbl, rpaukm u unnocTpaumi,
nepesoA AaT v aTpubyToB;

- ajanTayms K KOHBeHUMAM (ycrioBusaM), npegycmaTpuBarojasd cneynduyeckme gna oTAenbHbIX KynbTyp Bblpa-
XKeHuna n obctoATenscTBa, obpalleHns, 6a3oBble AaHHble (LeHbl, NPeffioKeHUs, NoYToBbIe U 3MEKTPOHHLIE afpeca,
HoMepa TenedoHoB 1 aKCoB U T. 4.), NepecyeT BanioT U efWHUL U3MepPeHUs, cneLuduyeckue Ansa oTAenbHbIX KYnbTyp
rpadprkm 1 npodas KyneTypHas cneuuduka;

- nokanusauus nporpaMmHoro obecneveHus, Biovatowan 0603Ha4YeHNs KNaBuLl, MOPMOCUHTAKCUYECKUE KOH-
BEHUMM ANS 3NEMEHTOB MNONb30BaTENbLCKOrO UHTEpdeica: pasnuyHbie MeHto, AnarnoroBble okHa, coobeHns 06 ownb-
Kax;

- TePMUHOMOrMYECKME YCTAHOBKM, KOHTPOMbHEIA A3bIK, NpaBuna, 3anpelyatone ynotpebrneHue onpeferneHHbIX
060pOoTOB, NUHIBUCTUHECKME U cneluduyeckne npedepeHLnn Ans KMMEHTOB,;

- NpefoTBpaLleHne TUMMYHBIX NepeBojYeckUx oLMBOK (HanpuMep, NoXHble Apy3bs NepeBofynKka, HepoACTBEH-
Hble CfloBa, IMHIBUCTUYECKas NHTepdepPEeHLMS, HeNpPaBUbHbIA TIMHMBUCTUHMECKAN perucTp M T. 4.).
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FOCT P EH 15038—2014

MpunoxeHue E
(cnpaBouHoe)

MepeyeHb AONOMHUTENbHLIX YCIYT, OKa3biBaeMbIX 3a OTAENbLHYIO nnarty
(6e3 npeTeH3uit Ha NOSHOTY)

- YYyeT 3aKoHofaTenbCTBa, 3aBepeHne LOKYMEHTOB U T. 4. B COOTBETCTBUU C TpeBOBaHUAMMW HaLMOHanNbLHOro 3a-
KOHOAAaTENbLCTBA;

- aganTayus;

- NepenucbiBaHue (pepanT);

- aKTyanusauus;

- nokanuaauus;

- UHTepHaLnoHanmaauus;

- rnobanusayus;

- co3fjaHue u BegeHne 6aHKa TEPMUHOMOTUYECKUX A aHHbIX;

- TPaHCKPUNUWS;

- TpaHcnuTepayuws;

- cosfaHue rpadukoB n MHTepHeT-caToB, hopMynapos;

- TEXHWYecKas pefaKkuus;

- KOHCYNbTaUus No NMHIBUCTUHMECKUM U KYNbTYPHEIM BOMpocam;

- COOTBETCTBME TEPMUHOMOMNU;

- BblBEpKa A48 NaMAT NepeBo 0B,

- BblBepKa ABYA3bIYHLIX NapasnnenbHbIX TEKCTOB;

- NpeABapuUTeNbHOE W Nocneaytollee pefakTupoBaHue;

- pa3bueHue;

- 3aKaJpOoBhLIi NepeBoa;

- cnelmanbsHas npoBepka W/unu BbIYUTKa KOPPEKTYPEl CTOPOHHUX NepeBOAOB,

- o6paTHeIii Nepesoa.
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