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MpeaucnoBue

Llenn, OCHOBHbIE MPUHLMMBI U OCHOBHOIN NOPSAOK NpoOBeAeHUst paboT MO MEXroCyaapCTBEHHON CTaH-
aaptusauuu ycrtaHoeneHsl B FOCT 1.0—2015 «MexrocygapcTBeHHas cuctema ctaHgaprusaummn. OCHOBHbIE
nonoxexusi» u FOCT 1.2—2015 «MexrocyaapcrseHHas cucteMa craHgaprusauun. CtaHaapTbl Mexrocyaap-
CTBEHHbIE, MPaBUIa n peKoOMeHaLUMK No MEeXrocyaapCTBEHHON cTaHaapTu3auuu. Mpasuna paspaboTku, npu-
HATUA, OGHOBMEHUA U OTMEHbBI»

CseaeHUs 0 cTaHaapTe

1 NOArOTOBJIEH ®epepanbHbIM rocyaapCTBEHHbLIM YHUTAPHbLIM NpeanpuatTuemM «Bcepoccuiickuin
Hay4YHO-UCCMNEeA0BaTENLCKUIA UHCTUTYT CTaHAapTU3aLum 060POHHON NPOAYKUMK 1 TexHonorui» (Pryn «Poc-
0BOpOHCTaHAAPTY) Ha OCHOBE COBCTBEHHOTO NepeBoAda Ha PYCCKMIA A3biKk aHrNOA3bLIYHONM BEPCUU CTaHAapTa,
YKa3aHHOro B nNyHKTe 5

2 BHECEH ®egepanbHbIM areHTCTBOM MO TEXHUYECKOMY PErYSIMPOBAHUIO U METPONOTMK

3 NPUHAT MexrocygapCTBeHHbIM COBETOM MO CTaHZapTu3auuuM, MeTporormm u ceprudumkauum
(npotokon ot 28 ceHTAGPA 2018 . Ne 112-1T)

3a NpuHATUE NPOronocoBanu:;

KpaTkoe HaumeHoBaHWe cTpaHbl Kog cTpaHbl no CokpalleHHoe HaumMeHoBaHWe HaLMoHanbHOro
no MK (MCO 3166) 004—97 MK (UCO 3166) 004—97 opraHa rno cTaHAapTUsaLUmm

Benapycb BY loccTangapt Pecnybnuku Benapycb

KasaxcTaH KZ [occTangapT Pecnybnuku KasaxcraH

Kuprusus KG KblprolactaHgapT

Poccus RU PoccraHaapt

YabekuncraH uz Yactangapt

4 TMpukasom PegepanbHOro areHTCTBa N0 TEXHUYECKOMY PETYNUPOBAHUIO U METPONOrMK OT 9 oKTAGPA
2018 r. Ne 730-ct mexxrocynapcreeHHbid craHaapt FOCT ISO/IEC 17011—2018 BBeaeH B AEWCTBUE B Ka-
YyecTBe HauuoHanbHOro craHgapra Poccuiickon ®eaepauumn ¢ 1 noHa 2019 r.

5 Hacroawmi craHaapT uaeHTuyeH mexxayHapoaHomy cradaapty ISO/IEC 17011:2017 «OueHka co-
oTBeTCcTBUS. TpebOoBaHWA K OpraHaM Nno akkpeauTauuu, akKpeauTYIOLLIMM OpraHbl MO OLEHKe COOTBETCTBUSAY
(«Conformity assessment — Requirements for accreditation bodies accrediting conformity assessment
bodies», IDT).

MexayHapoaHbIi crangapt paspaboraH KomutetoM no oueHke cootseTcTBus (CASCO) MexayHapoa-
HOW opraHusauum no craHaaprtusauuu (ISO).

Mpu NnpuMEHEeHUn HaCTOALLEro CTaHAapTa PEKOMEHAYEeTCA UCMOMb30BaTb BMECTO CCbISIOYHbIX Mexay-
HapOAHbIX CTAHAAPTOB COOTBETCTBYIOLLME UM MEXTOCYAAPCTBEHHbIE CTAHAAPTbl, CBEAEHUS O KOTOPbIX NPU-
BeZleHbl B AONONHUTENBHOM NMpunoxenun JA

6 B3AMEH NoCT UICO/M3K 17011—2009

7 HekoTtopble aneMeHTbl HAaCTOSILLEro cTaHaapra MOTIYyT ABNATbLCA 0o0beKTaMu NaTeHTHbIX npas
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Ungpopmayus 06 usMeHeHUsIX K HacmosiueMy cmaHdapmy nybnukyemcsi 8 exe200HOM uHgopmayu-
OHHOM yKa3amerne «HayuoHaneHbie cmaHdapmsbi», @ MEKCM U3MEHEHU U rnonpagoK — 8 eXeMeCSYHOM
UHGhOPMaUUOHHOM yKa3amene « HayuoHanbHbie cmaH0apmbi». B cryyae nepecmompa (3ameHbt) unu OmmeHb!
Hacmosiuje2o0 cmaHOapma coomeemcmeyioujee ysedomrieHue Oydem OnMybnuKoOsaHO 8 EXEeMECSYHOM
uHghopMayuoHHOM yKaszamene «HayuoHanbHble cmandapmely. Coomeemcmeylowass uHgopMayus,
ysedoM/IeHUE U MeKCMbl Pa3Meujalomces makxe e uHghopmayuoHHol cucmeme obuwez0 nob308aHUsA —
Ha ogpuyuanbHom calime ®edeparnbHO20 a2eHMCMea 0 MEeXHUYECKOMY pez2ynupoeaHuio U Memporsoauu 6
cemu inmepHem (www.gost.ru)
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BBeneHue

Hacrosawmi ctanaapt yctaHasnueaeTr TpeboBaHuUsA K opraHam no akKkpeauTaummn, akkpeauTytowmm op-
raHbl Mo OLEeHKe COOTBETCTBUSA. B KOHTEKCTE HAcToALLEro CTaHAaapTa AeATenbHOCTb, MOKPLIBAEMAs aKKpeau-
Tauueil, 0XBaTbIBAET, HE OrPAHUYUBASACH STUM, UCTILITAHUA, KanNUOPOBKY, MHCNEKLMIO, CEPTUDUKALUIO CUCTEM
MEeHeMKMEHTA, NepcoHana, NPoAyKLUM, NPOLIECCOB U YCnyr, NPOBEpKY KBanudukauum, NpoU3BOACTBO CTaH-
AapTHbIX 00pa3LoB, BanMaaumio n Bepudukaumio.

[na 3aMHTEpPECOBaHHbIX CTOPOH BAXHO 3HATb, YTO OpraHbl Mo OLEHKE COOTBETCTBUA ABAAIOTCA KOM-
NETEHTHLIMW AN BbINOMHEHUA CBOMX 3aaad. Mo 3TOW NpuU4YMHE CyLLECTBYET Bo3pacTaiowwas notpebHocTb B
6GecnpucTpacTHOM NOATBEPXAEHUU UX KOMMETEHTHOCTU. Takoe NOATBEPXAEHNE OCYLLECTBIISIETCA OpraHamm
no akkpeauTaLuu, SBNSLWLMMUCA 6ecnpucTpacTHBIMU U HE3ABUCUMbIMU MO OTHOLLEHUIO K OpraHaMm no OLEeHKe
COOTBETCTBUS U KIMEHTAM 3TUX OPraHoB. OpraHbl N0 akkpeauTauum 00bMHO paboTaloT Ha BecnpubbinbHON
OCHOBE W NPOBOAAT peryrsipHbie OLEHKU OPraHOB MO OLEHKE COOTBETCTBUSA ANsi 00eCnevYeHns yBepeHHOCTH
B TOM, YTO OpraHbl NO OUEHKE COOTBETCTBUA COOTBETCTBYIOT MOAXOASALLMM MEXAYHAPOAHbIM CTaHAApPTaM U
APYrMM HOPMAaTUBHbLIM JOKYMEHTaM.

Cucrema akkpeauTauum OpraHoB NO OLEHKe COOTBETCTBUA AOMKHA obecneunTb COrMacoBaHHOE Npu-
MEHEHMNE OLeHKN COOTBETCTBUA CTaHAapTaM, OCHOBAHHLIM Ha MEXAYHAapPOAHOM KOHCEHCYCe, U CXeM OLEHKU
COOTBETCTBUA C LIENbIO NOBLILLEHUA YPOBHA 3ApaBooXpaHeHus, 6esonacHocTu, Gnarononyyms, 3aLuTbl OKpy-
KaroLen cpeabl, a TaKKe C LENbIO NOAAEPKKU PETYNMPYIOLLIMX OPraHOB M KOHEYHbIX Nornb3oBatenein. Cucrema
aKkkpeauTauum MOXET COAENCTBOBAaTb HALMOHAaNbHOW U TPAHCTPaHWYHOW TOProBIe BCriea 3a TOProBbIMU Opra-
HU3aUUsIMM U OpraHaMu ynpasBneHust.

HacToswuii ctaHaapt MOXET ObiTb MCMONbL30BaH ANA NOAAEPKKU MEXAHU3MOB NapUTETHOW OLIEHKM, KO-
TOpbIE CO3[aHbl HA PEMMOHANBHOM M MEXYHAPOAHOM YPOBHSIX, AN 06ecneyeHns yBepPeHHOCTU B TOM, YTO
opraHbl No akkpeauTauuu paboTaioT B COOTBETCTBUM C HACTOSALLMM CTaHAAPTOM.

B HacTosiLem cTaHaapTe NCnonb3ylTca cneayioLwme rmarofibHble opMmbi:

- «[OoMKeH» — TpeboBaHue;

- «Cnegyet» — pekomeHgauus;

- «AO0MyCKaeTCA» — paspeLleHue;

- KMOXET» — BO3MOXXHOCTb UM CMOCOGHOCTb.

HononHutenbHble yTOUHEHUA coaepxartcs B Aupektueax ISO/IEC, vactb 2.

Vi
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M E X T T OGCY.AAPGCTUBETHTHUB H C TAHAAPT

OLIEHKA COOTBETCTBUA

TpeGoBaHUsA K OpraHam no akKpeauTaLuu,
aKKpe AUTYIOLIUM OpPraHbl MO OLEHKe COOTBETCTBUA

Conformity assessment.
Requirements for accreditation bodies accrediting conformity assessment bodies

Dara BBegeHusa — 2019—06—01

1 OGnacTtb NpUMeHeHnA

Hacroawmi craHgapt ycraHaBnmeaeT TpeboBaHMA K KOMAETEHTHOCTU, NOCNEA0BaTENLHOCTU AEWCTBUN
1 6ecnpucTPacTHOCTU OPraHoOB NO akKkpeauTaLumn, NPOBOASLUMX OLEHKY M aKKpeaUTaLUK OPraHoB Mo OLEHKe
COOTBETCTBUSA.

MpuMedaHue—B HacTosLLEM CTaHAapTe AesATeNbHOCTb, NOKpLIBaeMasi akkpeAuTaLmel, oXxBaThiBaeT, He orpa-
HUYMBASACH 3TUM, UCTILITAHUS, KanUBPOBKY, UHCMEKLMIO, CepTUDUKALMIO CUCTEM MEHEXMEHTa, NepcoHana, NpoayKLmMK,
MPOLIECCOB W YCnyT, NPOBePKY KBanudukaLlum, Npou3BoACTBO CTaHAapTHLIX 06pasLoB, Banuaauuio 1 BepuduKkaLuio.

2 HopmaTtuBHbI€ CCbINIKU

B HacTosiLem ctaHaapre npuBeAeHa HOPMATUBHAS CChINKA HA CneayoLwmin JOKYMEHT, CoAepXKaHne Ko-
TOpPOro CTaHOBUTCA TPEOOBAHMAMUN HACTOSILLErO CTaHAapTa. [ns AaTMPOBAHHbIX CCbINOK MPUMEHSIIOT TONMbKO
ykasaHHoe n3gaHve. Ana HeaTupoBaHHbIX CChINIOK NPUMEHSIOT NOCneaHee U3gaHue CCbINIOYHOro AOKYMEHTa
(BKNHOYAA BCE UBMEHEHUSA K HEMY).

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles (OueHka COOTBETCTBUA.
Cnosapb 1 06LMe NPUHLMMbI)

3 TepmuHbI 1 onpegeneHns

B HacTosawem ctaHgapTe npumeHeHsl Tepmutbl no ISO/IEC 17000, a Takke cnegytowme TEPMUHbI C CO-
OTBETCTBYIOLLUMMU ONpeaeneHuaMu.

ISO u |IEC BeayT 6a3bl AaHHBIX TEPMUHOB ANsl UCMONBL30BaHUS B chepe CTaHgapTusaumm no cneayio-
MM CCbINKaM:

- NuTepaktuBHas HaBuraynoHHas nnatdopma ISO: goctynHa no agpecy www.iso.org/obp;

- |IEC Electropedia: goctynHa no agpecy http://www.electropedia.org

3.1 akkpeguTaumsa (accreditation): MoaTeepxaeHNe COOTBETCTBUSA TPETbLEN CTOPOHON, OTHOCSALLEECS K
opeaaHy ro oyeHke coomeememesus (3.4) n cnyxawyee opuymnansHbIM NPU3HAHUEM €r0 KOMMETEHTHOCTU ANs
BbIMONIHEHUSI KOHKPETHbIX 324a4 MO OLeHKE COOTBETCTBUSA.

[ISO/IEC 17000:2004, cTtatbs 5.6]

3.2 opraH no akkpeauTauum (accreditation body): YNONHOMOYEHHbIW OpraH, KOTOPbIA NPOBOAUT akkKpe-
Ooumauuio (3.1).

Il pumMmedyaHne — OB6bI4HO opraH no akkpeguTauuu nony4aeT NONHOMOYUA OT NpaBUTENbLCTBA.

[ISO/IEC 17000:2004, crartba 2.6]

M3paHue ocpuuymanbHoe
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3.3 norotun opraHa no akkpegutauum (accreditation body logo): 3mbnema, ucnonb3yemas opeaHoMm
no akkpedumayuu (3.2) ana cobCTBEHHON naeHTudmkaumu.

3.4 opraH no oueHke cooTBetcTBUA (conformity assessment body): OpraH, ocylwecTensawWui aes-
TEmNbHOCTb NO OUEHKEe COOTBETCTBUS, KOTOPbIA MOXET ObiTb 06bEKTOM akkpedumayuu (3.1).

MpumedvaHue — lNpu UCMONbL30BAHUU TEPMUHA «OPraH NO OLEHKE COOTBETCTBUS» B TEKCTE OH NPUMEHSETCS
KaK K opraHam-3asiBUTENAM, TaK 1 K aKKpeauTOBaHHLIM OpraHam, ecnn Apyroe He ykasaHo.

[ISO/IEC 17000:2004, ctatba 2.5, U3MeHeHO: A06aBneHbl CNOBa «KOTOPbIH MOXET ObiTb 06bEeKTOM
akkpeguTauum» u npuMmedanme]

3.5 pesTenbHOCTL NO oueHke cooTBeTcTBUA (conformity assessment activity): [leaTenbHoOCTb, Bbl-
rnonHsAemas opaaHoM o oyeHke coomeemcmeusi (3.4) npu npoBeaAEHUN OLEHKU COOTBETCTBUSI.

MpwuMeyaHue— B HacTosLeM cTaHaapTe AeATENbHOCTb, NOKpLIBaeMasn akkpeauTayueit (3.1), oxBaTbIBaEeT, He
orpaHu4mBasCh TOMbKO 3TUM, UCTIBITAHMS, KanubpoBKy, MHCNEKUUIO, cepTUUKALMIO CUCTEM MeHe)KMeHTa, NepcoHana,
npoAyKLMK, NPpOLeCCOB U YCIYr, NPOBEpKY KBanudgukaumn, Npou3BoAcTBO CTaHAAPTHEIX 0OpasLoB, Banvaumio U Bepu-
ukaumio. Ansa ynpoLleHWs OHW YNOMUHAIOTCA KaK AesATeNbHOCTb NO OLEHKE COOTBETCTBUS, OCYLLECTBsIEMas opraHamu
Mo oLUeHKe COOTBETCTBUA.

3.6 obnacTb akkpeautaumm (scope of accreditation): KoHkpeTHble ccepbl AEATENLHOCTU NO OLIEHKE
COOTBETCTBUSA, HA KOTOPbIE 3anpaLuMBaeTCs UM npeaocrasneHa akkpedumauyus (3.1).

3.7 rubkas obnactb akkpeaguTtauum (flexible scope of accreditation): Obnacme akkpedumauuu (3.6),
chopMynMpoBaHHasa TakuM 06pasom, 4TO NO3BONSAET OPraHaM NO OLEHKE COOTBETCTBUS BHOCUTb U3MEHEHUSI
B METOAOMNOr10 U Apyrue napameTpbl, OTHOCALLMECA K KOMNETEHTHOCTU OpaaHa o OUEHKe coomeemcmeust
(3.4), xaKk nogTeepXaeHO opeaHoM o akkpedumauuu (3.2).

3.8 cxema akkpeauTaumm (accreditation scheme): MNpasuna u NPoUECCHI, OTHOCALLMECA K akkpeduma-
yuu (3.1) opraHoB NO OLIEHKE COOTBETCTBUSA, K KOTOPbIM NPUMEHSIOTCA UAEHTUYHbIE TpeboBaHuUS.

MpuMeyaHune —TpeboBaHWSA CXeMbl akkpeauTaLmu BkNtodatoT B cebs, He orpaHndmBasce 3TuM, ISO/IEC 17020,
ISO/IEC 17021, ISO/IEC 17025, ISO/IEC 17024, ISO 17034, ISO/IEC 17043, ISO/IEC 17065, ISO 15189 u ISO 14065.

3.9 pesaTrenbHOCTL NO akkpeauTauum (accreditation activity): OtaenbHble 3aaaqu, BbINONHSEMbIE B
npoyecce akkpedumayuu (3.11).

MpunmevyaHune — Cwm. pasgen 7.

3.10 6ecnpuctpacTHOCTb (impartiality): Hanuune 06beKTUBHOCTH

MpumevaHusd

1 OBBLEKTUBHOCTb O3HAYaeT OTCYTCTBUE KOHIUKTOB MHTEPECOB UMK MX paspeLleHne, NO3BONSoLLee UCKITHOMUTD
HeBnaronpuaTHoe BNUAHWE Ha NocnefyoLLyo AeATeNbHOCTbL OpraHa Mo akkpeauTauuu (3.2).

2 [pyrve TepMmuHbI, NO3BOMSOLME ONpeaenuTb 3HadYeHue GecnpucTpacTHOCTH, BKIIOMAIOT «HE3aBUCUMMOCTbY,
«OTCYTCTBME KOH(INKTa NHTEPECOB», «OTCYTCTBUE MPEAB3ATOCTU», KOTCYTCTBME NpefybexaeHnit», «HelTpanbHOCTbY,
«YECTHOCTbY, KOTKPLITOCTb», KCMPaBEANINBOCTLY, KOTHYXAEHHOCTLY, «YPaBHOBELLIEHHOCTbY.

[ISO/IEC 17021-1:2015, ctaTtbs 3.2, USMEHEHO: B nNpumMeyaHun 1 CrnoBa «opraH no ceprucukaummy
3aMeHeHbl Ha «opraH No akkpeauTauuny»)

3.11 npouecc akkpeguTaumum (accreditation process): Bce aeicraus, OT 3asiBKM 40 NPEAOCTaABNEHUS U
noagaepxaHusa akkpedumauuu (3.1), B COOTBETCTBUM CO cxemoli akkpedumayuu (3.8).

3.12 3Hak akkpeauTauum (accreditation symbol): 3Hak, BbigaBaemblii op2aHoM 1o akkpedumauyuu (3.2)
1 NpegHasHaveHHbI Ans NPUMEHEHUs akkpeAUTOBAHHbIMU OpraHaMu No OLEHKe COOTBETCTBUA B Lenax 060-
3HAYEHUs UX CTaTyca akkpeauTauuu.

3.13 peweHue no akkpegutaumu (accreditation decision): PewweHune o npedocmaeneruu (3.14), nod-
Oepxanruu (3.15), pacwuperuu (3.16), cokpaweHuu (3.17), npuocmanoeneHuu (3.18) u ommere (3.19) akkpe-
dumauuu (3.1).

3.14 npepoctaBneHue akkpeautauum (granting accreditation): MNMpucsoenune akkpeautauun (3.1) B
onpeaeneHHon obnacmu akkpedumauuu (3.6).

3.15 noppepxaHue akkpeautauum (maintaining accreditation): MNogTBepxaeHne NpoAOMHKEHNA akKpe-
dumauuu (3.1) B onpeaeneHHoii obnacru.

3.16 pacwupeHue akkpegutaumm (extending accreditation): BknioueHne AONONHUTENbHLIX BUAOB
[eATenbHOCTU No OLiEeHKE COOTBETCTBUSA B obsiacmb akkpedumayuu (3.6).
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3.17 cokpaweHue akkpeautaumm (reducing accreditation): OTMeHa 4vactu obnacmu akkpeduma-
yuu (3.6).

3.18 npuoctaHoBneHue akkpeautauum (suspending accreditation): BeeaeHue BpeMeHHOro orpaHu-
YeHust 4Ns Bce unu Yyactu obnacmu akkpedumauuu (3.6).

3.19 ormeHa akkpeautauum (withdrawing accreditation): OtmeHa akkpedumauyuu (3.1) ana Bcen
obnactu.

3.20 xanoba (complaint): B otnuune ot anennsyuu (3.21) HEyAOBNETBOPEHHOCT, BbipaXkeHHasi NMLOM
UnNu opraHusauuen B agpec opzaHa no akkpedumayuu (3.2), UMeIoLLas OTHOLIEHNE K AEATENLHOCTU 3TOrO
opraHa unu akkpeautToBaHHOIO opaaHa o oyeHke coomeemcemeus (3.4) n Tpebylowan oTeera.

[ISO/IEC 17000:2004, cTtaTtbs 6.5, U3MEHEHO: CrioBa «AeATENbHOCTbIO OpraHa no OLUeHKe COOTBETCTBUSA
UNu opraHa no akkpeauTauum» 3aMeHEHbl Ha «opraHa no akkpeauTauuun, MMeLLasa OTHOLLEHWE K AeATENb-
HOCTM 9TOro OpraHa Unm akKkpeauMTOBaHHOIO OpraHa rno OLEHKE COOTBETCTBUSAN]

3.21 anennsauua (appeal). OBpalueHne opeaHa no oyeHke coomeememeusi (3.4) 0 NnepecMoTpe nio-
6Oro OoTpPUUATENBLHOIO peweHus no akkpedumauyuu (3.13) B OTHOLLEHUN Xenaemoro craryca akkpeduma-
yuu (3.1).

3.22 oueHka (assessment): lNpouecc, oCyLecTBNAEMbIN opaaHoM o akkpedumayuu (3.2) ¢ uenbio
ornpeaeneHns KOMNETEHTHOCTN opeaHa o OyeHke coomeemcmeus (3.4) Ha ocHoBe cTaHaapta(oB) wu/unu
APYrMX HOPMaTUBHBLIX JOKYMEHTOB M ANa ONpeaeneHHon obracmu akkpedumauuu (3.6).

3.23 noBTOpHaAa oueHka (reassessment): Oyexka (3.22), BbINONHAEMAs ANs BO30OHOBNEHUA LMKNA
akkpedumauuu (3.1).

3.24 TexHuka oueHku (assessment technique): Metoa, ucnonb3yemblit op2aHoM MO akkpedumayuu
(3.2) ana BbINONHEHUA oyeHKu (3.22).

MpuMevyaHune — TexHUKN OLIEHKU BKIOYaIOT B cebsl, He orpaHuuMBasnch 3TUM, criegyloLlee:
- OLEHKY N0 MeCTY OCYLLeCTBNEHNSA JeATeNbHOCTH,;

- ydareHHy oUeHKy (3.26);

- CBUAETENbLCKYO OLEHKY (3.25);

- aHanua JOKYMEHTOB;

- aHanus gena;

- ayAuTbl USMepUTenbHbIe,;

- @aHanws pesyneTaToB y4acTUs B NpoBepKe KBannpukaLum n gpyrux MexnabopaTopHbIX CANYEHUAX;
- ayauThl Banuaauuu,

- nocelleHus 6e3 npegynpexaeHus;

- WHTepBbLIOMpPOBaHMe.

3.25 cBugetenbckan oueHka (witnessing): Habniogenune opeaHom o akkpedumayuu (3.2) 3a opaa-
HOM 1o oyeHke coomeememeus (3.4), BbINOMHAIOLWMUM AEATENBHOCTL MO OLEHKE COOTBETCTBUA B npeaenax
cBoeit obnacmu akkpedumauuu (3.6).

3.26 ypaneHHas oueHka (remote assessment): Oyerka (3.22) hnuanmueckoro unm BUpTyanbLHOro Mecta
OCYLLIeCTBNEHUA AeATENbHOCTU Op2aHa no ouyeHke coomeemcemeus (3.4) ¢ UCNONb30BAHUEM SSIEKTPOHHbIX
Cpeacrs.

MpumMmevyaHne — BupTyanbHOE MECTO OCYLLECTBIEHUS AESTENBHOCTU SBAAETC OHNaNH-CPeaoii, No3Bonsio-
LLiel BLIMOSHATL NpoLecchl, Hanpumep B «0BnadHoi» cpefe.

3.27 nporpamMma oueHKM (assessment programme): Komnnekc oyeHok (3.22), COOTBETCTBYIOLLIMIA KOH-
KpeTHoW cxeme akkpedumayuu (3.8), KOTOPLIN opeaH Mo akkpedumauuu (3.2) BbIMOMNHAET NPUMEHUTENBHO K
KOHKPETHOMY Op2aHy ro oyeHke coomeememsus (3.4) 3a uukn akkpedumauvuu (3.1).

3.28 nnaH oueHku (assessment plan): OnucaHvwe 4ENCTBUN U MEPONPUSATUIA ANSA OUEHKU (3.22).

[1SO19011:2011, ctaTba 3.15, UAMEHEHO: CNOBO «ayAWUT» 3aMEHEHO Ha CMOBO «OLEHKa»]

3.29 nepcoHan opraHa no akkpeauTtauuu (accreditation body personnel): LUtaTHbI 1 npuBnekaemsii
nepcoHarn, oCyLLecTBNAIOLWNI AEATENBHOCTL OT UMEHU OpaaHa no akkpedumauyuu (3.2).

3.30 oueHwmkK (assessor): Jnuo, Ha3HaueHHOe opeaHoM no akkpedumayuu (3.2) ana ouyeHku (3.22)
opeaHa o ouyeHke coomeemcmeus (3.4) CaMOCTOATENBHO UMK B COCTAaBE IPyMMbl MO OLIEHKE.

3.31 pykoBogutenb rpynnbl (team leader): Ouyerwuk (3.30), Ha KOTOPOro BO3NOXEHa obLuasi OTBET-
CTBEHHOCTb 32 PYKOBOACTBO oyeHKol (3.22).

3.32 TexHuveckun akcnept (technical expert): Iluuo, HasHaueHHOe OpeaHOM no akkpedumauuu (3.2),
paboTaloLlee noa pyKoBOACTBOM oueHujuka (3.30), obnagatoLLee cneyuanbHbIMW 3HAHUAMU UMK 9KCNEePTHbI-
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MW HaBblKaMW B MOABEPraeMon oueHke obrracmu akkpedumayuu (3.6) n He NPOBOAsILLEE OLEHKY CaMOCTOS-
TenbHO.

MpumevyaHune — He npepnonaraercs, YTO TEXHUYECKWi 3KCMEPT UMEET KBanuduKauuio UK MoAroTOBKY
oLeHLLMKa.

3.33 sauHTepecoBaHHas cTopoHa (interested party): fluyo unu oprannsauus, UmetoLme NPAMYLO UK
KOCBEHHYIO 3aMHTEPECOBaAHHOCTb B akkpedumayuu (3.1).

MpumevyaHunsa

1 MNpaAMyto 3anHTepecoBaHHOCTb UMEIOT NPOXOAALLUE aKKpeAUTaLMIO opraHbl Mo OLIEHKE COOTBETCTBUSA; KOCBEHHYIO
3aWHTepecoBaHHOCTb — CTOPOHLI, o6pallatoLimecs B aKKpeAUTOBaHHbIE OpraHbl Mo OLEHKE COOTBETCTBUSA UMW nonarato-
LMecs Ha HUX.

2 3awnHTepecoBaHHLIMU CTOPOHAMU MOTYT BbITb OpraH No akkpeauTauuu (3.2), opraHbl Mo OUEHKe COOTBETCTBUSA,
UX accouuauumn N KNneHTel, oTpacneBblie cryx6bl, TOproeele accounalum, Briagenblbl CXeM, perynupytowue npasutenb-
CTBEHHbIE OpraHbl UnK Apyrue npaBUTeNbCTBEHHbLIE CNYX6bl, UNW HENPaBUTENLCTBEHHLIE OpraHU3auuu, BKNoYasa opra-
HW3auuu notpebuTeneil.

3.34 xoHcynbTMpoBaHue (consultancy): Yyactue B kakon-nmbo aearenbHOCTU op2aHa 1o OUeHKe Co-
omeemcmeus (3.4), nognexatwuen akkpedumayuu (3.1).

lMpumepb!

1 Modz2omoeka unu paspabomka pykoeodcme unu npoyedyp 011s1 opa2aHa Mo oyeHKe coomeemcimausi;

2 Yyacmue e pa60me unu ocywecmeineHuu MeHedXxMeHma OopeaHa no oyeHKe coomeemcmeusi;

3 lMpedocmaeneHue creyuarnbHbIX peKoMeHOayull unu cneyuanbLHO20 06yYeHUsl, HallpaeieHHO20 Ha pas-
pabomky unu eHedpeHue cucmembl MeHedXXMeHmMa, paboyux npouedyp u/unu obecnevyeHue KoMnemeHmMHoOCMU
op2eaHa no oyeHKe coomeemcmeusl.

4 O6bwue TpedboBaHUA

4.1 FOpugmnyeckoe nuuo

OpraH no akkpeauTauumu AOMMKEH ABNATLCA IOPUANYECKUM NULIOM UITU €0 ONPEAENEHHON YaCTbIO, CNo-
COGHOII HECTM OPUANYECKYIO OTBETCTBEHHOCTbL 3a CBOIO [IEATENLHOCTL N0 aKKpeanTaLun.

MpumeyvaHusa

1 MNpaBuTeNbCTBEHHELIE OpraHbl NO akKpeuTaLun SBMSAOTCSA IOPUANYECKUM NMLIOM Ha OCHOBE WX NPaBUTENbCTBEH-
Horo craTyca.

2 OpraH no akkpeguTaLum, sBRStOLLMIACA YacTbio Gonee KpYnHOro opraHa, MOXeT YHKLUWOHMPOBaTL Mnof ApYrum
UMEHeM.

4.2 CornaweHue no akkpeautauum

OpraH no akkpeautaumm AOSMKEH €03aaTb IOpuanYeckn 0bs3biBaloLLMe npoueaypbl B3aUMOOTHOLLEHUI
C KaxkgblM OpraHoOM MO OLIEHKE COOTBETCTBUS, 00s3bIBalOLLME OpraH Nno OLEHKE COOTBETCTBUSI, MO MEHbLLEN
Mepe:

a) npuHMMaTb Ha cebs 0053aTenbCTBO HEMPEepbIBHO BbIMOMHATL TPEOOBAHMS aKKpeaAuTaUMM B TeX
obnacTsx, B KOTOPbIX akkpeauTaums 3anpaluMBaeTca Unm NpeaocTaBnAeTcs, U NpeacTaBnsATb CBUAETENbCTBA
UX BbINOSIHEHMA. OTO 0065A3aTENbCTBO BKIIOYAET COrnacue opraHa no OLEeHKe COOTBETCTBMSA NPUHUMATL U3Me-
HeHns B TPEOOBaHUAX aKKpeauTauuu;

b) B3ammogericTBoBaTb, HACKONbLKO 3TO HEOOX0AMMO, C Lenbio oBecneyeHns yCcrnoBuii, NO3BONSIOLLMX
opraHy no akkpeguTauum NpoBepsAThb BbINONHEHWe TpeboBaHNUi akkpeauTauuu,

¢) obecneuuBaTtb AOCTYN K NepcoHarny, Mectam OCYLUECTBNEHUS AESTENbHOCTM, 060pyAOBaHUIO, WH-
dopmMauum, 4OKYMEHTaM U 3anucsiM opraHa rno oLeHKke COOTBETCTBUSA, HEOOX0AMMbIM ANsi NPOBEPKX BbINOS-
HeHus TpeboBaHW akkpeauTauuum,

d) opraHu3oBbIBaTb NO 3anpocy opraHa Mo akkpeauTauuu CBMAETENbCKYIO OLEHKY AeATENbHOCTM No
OLIEHKE COOTBETCTBUS;

e) npu HeoBxoAMMOCTH 3aKno4aTb CO CBOUMMU KNMEHTaMU UMEIOLLUE IOPUANYECKYIO CUITY COrnalleHus,
KOTOpble 0BA3bIBAIOT MX NO 3anNpocy NpeAoCTaBnATb AOCTYN rPynne Mo OLEHKe opraHa no akkpeguTauuu ans
OLEHKM paboTbl OPraHoB MO OLIEHKEe COOTBETCTBUSI MPU OCYLLECTBMEHUU AEATENBHOCTU NO OLEHKE COOTBET-
CTBUSI HA TEPPUTOPUN KITMEHTA;

f) ccbinaTbCs Ha akKpeaUTaLWIO TONBbKO B OTHOLLEHUM aKKPEeAUTOBaHHOM 00nacTu AesTENbHOCTH;
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g) NpMHUMATL Ha cebs 00A3aTenbCTBO CNeaoBaTb NONUTUKE OpraHa No akkpeauTaLMmM No UCNONbL30Ba-
HUWIO 3HaKa akkpeauTauuu;

h) He ucnonb3oBaTb CBOIO aKKpPeAMTALMIO Takum 00pa3om, YTOObl STO MOFNO HAHECTM Bpea penyTauum
opraHa no akkpeautauuu;

i) 6e3 npomeaneHusi UHCOPMUPOBATL OPraH MO aKKPEAUTALUU O CYLUECTBEHHbLIX U3MEHEHUAX, UMEIO-
LLUMX OTHOLLIEHWE K aKKpeauTaLum.

n pumMeyvyaHne — Takue nsmeHeHus MOlyT KacarbCA:

- 10PUANMECKOrO, KOMMEPHECKOro, MMYLLIECTBEHHOIO UK OPraHU3aLMOHHOrO cTaTyca,

- OpraHv3sauuu, BLICLLIETO PyKOBOACTBA U KIIOYEBOro NepcoHana,

- PEecypcoB M MECT OCYLLeCTBIEHUS AESTENBHOCTH,

- obnacTu akkpeauTaLuu,

- Apyrux ¢paKTopoB, KOTOPLIE MOTYT BIUSITb Ha CMOCOGHOCTL OpraHa Mo OLeHKe COOTBETCTBUS BHINOMHATL Tpe6o-
BaHWUS akkpeauTaLuu;

j) onnaunsaTb B3HOCHI, YCTAHOBNIEHHbLIE OPraHOM NO aKKPeAMTaLUK;
k) cogeiicTBOBaTb B PACCMOTPEHUM U Pa3peLLeHUM NMOObLIX OTHOCALLMXCA K akkpeauTauuu xanob Ha
opraH no oueHKke COOTBETCTBUSI, HANPaBIIEHHbLIX EMY OPraHOM MO aKKpeaAUTaLmn.

4.3 Vcnonb3oBaHue 3HaKa akKkpeauTaLMm U APYrux CCbIOK Ha aKKpeauTauuio

4.3.1 OpraH no akkpeauTauum JOIMHKEH NPMHMMATL Mepbl ANsi 06ecrneyYeHns Toro, YTo akKpeEAUTOBAH-
HbI OpraH No OLEHKe COOTBETCTBUS:

a) NOMHOCTLIO COOTBETCTBYET TPEOOBAHMAM OpraHa no akkpeaAuTaLuv Npy 3asBNEHUM O CTaTyce akkpe-
AuTaumu B CCbINKax Ha akkpeauTauuio B CPEACTBaxX pacnpoCcTpaHeHust MHpopmauuu;

b) He genaet BBOAALLMX B 3a0Ny>XAEHWE NN HENPABOMOYHbIX 3asIBIIEHWI OTHOCUTENLHO CBOEN aKKpe-
avtauuu,

C) npekpaLiaeT Ucnosnb3oBaHme MiobbIX CCbINOK HA aKKpPeaMTaLMIO NOCIE OTMEHbI aKKpeauTaLuu;

d) He ccblfaeTca Ha akkpeanTaumio TakuMm o6pasoM, KOTOPLIN NpeanonaraeT, YTo NPOAYKLMS, NpoLiecce,
ycrnyra, CUCTeMa MEHEPKMEHTa Unn nNMuo oao6peHbl OPraHoOM Mo akKpeauTauuu;

€) UHMOPMUPYET KNMMEHTOB, KOTOPbIX 3TO Kacaercs, 6e3 U3NULWHENR 3aJePXKKU, O NPUOCTAHOBIEHWH,
COKpaLleHUW, OTMEHe X akKpeauTauum u CBA3aHHbIX C 3TUM NOCNEACTBUSAX.

4.3.2 Ecnu opraH no akkpeautauum MMEET 3HAK akKpeauTaumm, OpraH nNo akkpeauTaumm 40MmKeH UMETb
IOPUANYECKOE MPAaBO €ro MCMONb30BaThL, U 3HAK akkpeaMTauun JOMKeH ObITb IOPUAUYECKU 3ALLMLLEH.

4.3.3 OpraH no akkpeauTauuy JOSHKEH UMETb JOKYMEHTUPOBAHHYIO NOMUTMKY, ONpeaensioLyio UCNosb-
30BaHWe 3HaKa akkpeaMTauumn U CCbINOK Ha CTaTyC akkpeauTauuu. 3Ta NonMTuKa AOMmKHa yCTaHaBnNuBaTh, Kak
MUHUMYM:

a) TpeboBaHMA K MPUMEHEHWUIO U MOHUTOPUHIY WCMONb30BaHWUSA 3HaKa akKpeauTauuu COBMECTHO C
noObIM 3HAKOM OpraHa no OLEHKe COOTBETCTBUS,;

b) 4TO 3HaK aKKpeaMTaLMUM He NCNONb3YETCA OTAEMBHO UMM HE UCMOMb3YETCA Takum 06pa3om, KOTOPbIN
npeanonaraer, YTo NPOAYKLMS, NpoLecc unu ycnyra (Mnu niobas ee 4acrtb) CepTudULMPOBaHbI UM 0406PEHBI
OpraHoM No akKpeauTauuu;

C) TpeboBaHus K BOCNPOWU3BEAEHMIO 3HAKA aKKpeauTauuu;

d) TpeGoBaHuA K NOGbIM CCbINKaM Ha akkpeauTaumio;

€) TpeboBaHMs K UCMONb30BAHUIO 3HAKA aKKPeAMTaLMK U CObISIOK Ha CTaTyC akKpeauTauum B CPeAcTBax
pacnpocTpaHeHust uUHopMaLuuy;

f) TpeGoBaHue K opraHy no oLeHKe COOTBETCTBUS MO MCMONb3OBAHUIO 3HAKA aKKpeaMTaLMK U CCbINOK Ha
CTaTyc akkpeauTauum NPUMEHUTENBHO TONMbKO K KOHKPETHLIM BUAAM AEATENbHOCTU, MOKPbIBAEMbIM 06NacTbio
akkpegutauuu.

4.3.4 3Hak akkpeauTauWUM JOIMKEH BKIIOYATh MM COMPOBOXAATLCA YETKUM yKasaHWem, K Kakoi aes-
TENbHOCTM MO OLIEHKE COOTBETCTBUS OTHOCUTCA akKpeauTaums.

4.3.5 OpraH no akkpeguTauuu A0MmKeH NpeanpUHUMAaTbL COOTBETCTBYIOLUME AENCTBUSI B OTHOLLEHUU He-
NPaBUMbHbLIX UM HENPABOMOYHbBIX CCINIOK HA CTaTYC akkpeauTauuu Uy BBOASALLEro B 3abnyxaeHue unm He-
NPaBOMOYHOrO UCMONb30BaAHWUA 3HAKa akKkpeanTauumn u NoroTuna opraHa no akkpeauTauuu.

NMpumeyaHue — CooTBETCTBYIOLME AEHCTBUA MOTYT BKMOYaTh B ceba TpeBoBaHWs NposeaeHUst KOppeKTupy-
IOLMX eACTBMUIA, NPUOCTAHOBIIEHNE, OTMEHY aKKpeAUTaLWN, OrNaLleHUs dakTa HapyLUeHUs 1, ecrin HeobxoguMo, Apyrue
3aKOHHbIE MEpbI.
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4.4 TpeGoBaHuA 6eCnNPUCTPACTHOCTH

4.4.1 AkkpeauTauus 4OIDKHA BbINONHATLCA BecnpucTpacTHo.

4.4.2 OpraH no akkpeaumtauumn 4OmKeH HeCTU OTBETCTBEHHOCTL 3a GECNPUCTPACTHOCTbL CBOEH AeATENb-
HOCTU NO aKKpeaAUTaLUU U AOIHKEH HE AONycKaTb Moboro KOMMepPYECKOro, (PUHAHCOBOTO MMM MHOTO AaBne-
HUs1, KOTOpPOe MOrno Obl NOCTaBUTL NOA Yrpo3y BecnpucTpacTHOCTbL. B Tex crnyyasx, koraa opraH no akkpeau-
Tauum, BKMoYaa NpaBUTENbCTBEHHBIN OPraH Mo akkpeauTaLmK, SIBMAETCH YacTblo 6onee KPynHOW CTPYKTYpbI,
opraH no akkpeautauuu AofmkeH ObiTb OPraHM30BaH TakuM 06pasoM, 4ToObl obecneunTb 6eCnpPUCTpPacTHOCTD.

4.4.3 Bbicliee pyKOBOACTBO OpraHa Mo akKkpeauTauuu JOIDKHO NpuHATL obssarenncTea no Gecnpwu-
cTpactHocTU. OpraH no akkpeauTauumn AoMmkeH JOKYMEHTMPOBATb U caenarb obLeaoCTYNHOW NONUTUKY MO
6ecnpucTpacTHOCTM, KOTOPAsA BKITIOYAET NOJIOXKEHUSA O BaXKHOCTU BECNPUCTPACTHOCTM NpuU NpoBEAEHUU Aest-
TENbHOCTYU MO aKKpeanTauum, ynpaBneHnm KOHMIMKTOM UHTEPECOB U obecnedeHnn 06bEKTUBHOCTY AesiTENb-
HOCTY NO akKpeauTauuu.

4.4.4 Becb nepcoHan opraHa no akkpeauTauuum U KOMUTETOB, KOTOPbIE MOIMK Obl MOBMUSATL HA NPOLIECC
akkpeauTauuu, JOMKHbI A€ MCTBOBATb OOBLEKTUBHO M ObiTb CBOOOAHBLIMU OT NIOBOr0 KOMMEpPYECKoro, (puHaH-
COBOTO UINKM UHOTO AABIIEHUSA, KOTOPOE MOrfo 6bl NOCTaBuTh NoA yrpo3dy GecnpucTpacTHocTb. OpraH no akkpe-
AunTauuu gormkeH Tpebosarek, YTOObI BECb NepCcoHan U YrieHbl KOMUTETOB PacKpbiBanu N0GOW NOTEHUMAaNbHbIN
KOHMINKT UHTEPECOB B CMy4ae ero BO3HUKHOBEHUS.

4.4.5 OpraH no akkpeautTauuuM OOMDKEH AOKYMEHTMPOBaTb U BHEAPUTb Npouecc, obecneuusaroLmn
BO3MOXHOCTb PE3YNLTATMBHOIO Y4acTUsA 3aMHTEPECOBaHHbLIX CTOPOH B obecneyeHun GecnpucTpacTHOCTHU.
OpraH no akkpeauTauumu AoMmKeH ob6ecneunTb cbanaHcUpoBaHHOE NPeACTABUTENLCTBO BCEX 3aMHTEPECOBAH-
HbIX CTOPOH 6e3 npeobnagaHus Kakon-nubo oaHON U3 HUX.

4.4.6 OpraH no akkpeauTauum JOMKEH UMETbL NPOLECC MaeHTMdMKaLMmM, aHanu3a, oueHku, 06paboTtku,
MOHUTOPUHIa U AOKYMEHTUPOBaHUS HA NOCTOSIHHON OCHOBE PUCKOB 6ECNpUCTPAaCTHOCTHU, BO3HUKAIOLMX B €0
OEeATenbHOCTM, BKNOYas MoBO KOHMNUKT UHTEPECOB, CBSI3AHHBINA C €r0 B3aMMOOTHOLLEHUAMU WNKU B3au-
MOOTHOLLEHUSIMW €r0 nepcoHana. 3TOT NPoLecC AOIMKEH BKMOYaTh B cebs onpeaeneHne COOTBETCTBYIOLLUX
3aMHTEPEeCcOoBaHHbIX CTOPOH M KOHCYMnbTauuMm ¢ HUMMU, Kak 9TO ykasaHo B 4.4.5, no Bonpocam, CBA3aHHLIM C
6ecnpucTPacTHOCTbIO, BKIOYas OTKPLITOCTL U 06LLECTBEHHOE MHEHME.

MpumevaHus

1 MICTOYHMKH PUCKOB AnaA 6ecanCTpaCTHocw| opraHa no akkpeaguTauun MoryT 6bITb CBA3aHbI C npaBomM cobcTBEH-
HOCTH, ynpaBreHueM, MeHedXXMEHTOM, MepcoHanoM, COBMECTHLIM UCMONb30BaHUEM PecypcoB, (puHaHCcaMu, [orosopa-
MU, @yTCOPCUHIOM, 0By4eHUeM, MapKeTUHIOM U ONNaToi KOMUCCUOHHBLIX C MPOAAX WU APYrUMW CTUMYNaMu Ans Npu-
Bre4YyeHUA HOBbLIX KIMMEHTOB U T. N.

2 O,ElHI/IM 13 cnoco6oB npoeefeHnA KOHch'leaL{VIﬁ C 3auHTepeCcoBaHHLIMU CTOPOHaMU ABMNAETCA UCMNONbL3OBaHUE
KOMUTETA.

4.4,7 B cnyyae naeHTudukaumm puckos ana 6ecnpucTpacTHOCTU OpraH Nno akKpeauTaLun JOIKEH J10-
KYMEHTUPOBATbL U NMPOAEMOHCTPUPOBATb, KaK OH YCTPaHSIET UNU MUHUMU3UPYET Takue PUCKU, U AOKYMEHTU-
poBaTb NGO OCTATO4HBIN pUCK. JeMOHCTPaLUA AOIMKHA OXBATbIBaTbh BCE MOTEHLMANbHLIE PUCKU, KOTOPLIE
ObInu AEHTUDULMPOBAHDLI, HE3ABUCUMO OT TOTO, BO3HUKAIOT NI OHM BHYTPY OpraHa no akkpeauTauum unm ot
AEeNCTBUN APYrMX NUL, OPraHoB MW OpraHn3auui.

4.4.8 Bbicwee pykoBOACTBO AOMKHO aHANM3MpoBaTb N0OOI OCTaTOUHbIN PUCK AN TOro, YTOOLI onpe-
AenuTb, HAXOAUTCA N OH HA YPOBHE NPUEMIIEMOrO pUCKa.

4.4.9 Korpa uaeHTMUUMPOBaH HENpuMeMneMblii puck aAns 6ecnpucrpacTHOCTU, KOTOPLIA HE MOXET
ObITb YMEHbLUEH 10 NPMEMITEMOTIO YPOBHS, aKKpEAUTALMSA HE [OFDKHA NPEeAOCTaBNSITbCA.

4.4.10 lMNMonutuka, NpoLecchl M NpoLeaypbl OpraHa no akkpeauTauuu A0IKHbI ObITb HEAUCKPUMUHALM-
OHHbIMN W AOMKHLI NPUMEHATLCA TakUM 00pa3oM, YTOObLI UCKIIOYUTL AUCKPUMUHALMIO. OpraH no akkpeau-
Tauumn AoMmkeH obecnevnTb 4OCTYN K CBOMM YCIyram Ansi BCex 3asBUTENEN, YbM 3anpoChl HA aKKpeauTaLuio
nonaaalT B ero obnactb AeATeNnbHOCTM NO aKKpeAUTaLUKN B COOTBETCTBUM C NOSIUTUKOW U NpaBUnamu aTo-
ro opraHa. NMpaBo AocTyna He AOMMKHO ObiTb 00YCNOBNEHO pa3MEpPOM OpraHa no OLUEHKe COOTBETCTBUA UNK
YNEHCTBOM B KakoW-nubO accoumauum unu rpynne, akkpeamtauusl He A0IDKHa 3aBUCETb OT YUCHA YXe akKKpe-
AUTOBAHHbIX OPraHOB MO OLEHKE COOTBETCTBUS.

MpumevaHue — OTKa3 opraHa no akkpeauTaLum B NpefocTaBeHU YCIyr opraHy no oLeHKe COOTBETCTBUA B

cnyyae lokasaHHOro 06MaHHOro noBefieHus], hanbcudukaLm MHOPMaLMK UM YMBILLNEHHOTO HapyLUEHWS TpeGoBaHuit
aKKpeaUTaLMM He paccMaTpMBaeTCsl Kak JMCKpUMUHALUSA.

6
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4.4.11 OpraH no akkpegutTauum u nobas 4acTb TOMO e PUANYECKOro NULUa He AOIMKHbI Npeanaratb
WNM NPefoCTaBnATb Kakylo-nubo ycnyry, kKotopas BIMSAET Ha ero 6ecnpucTpacTHOCTb, Hanpumep:

a) BUAbI AEATESNILHOCTU MO OLIEHKE COOTBETCTBUS, NOKPbIBAEMbIE aKKpeauTauuen, KoTopble BKIOYaloT,
He OrpaHN4MBasiCb STUM, UCMbITAHMS, KANUOPOBKY, MHCMEKLUIO, cepTUdUKALMIO CUCTEM MEHEAXKMEHTA, nep-
COHamna, NpoayKuuu, NpoLEeccoB W yCryr, NPOBEPKY KBanudukaLlmm, NPOM3BOACTBO CTaHAAPTHbLIX 06pasLoB,
Banuaauuio n sepucbmkaLmio;

b) KOHCynbTUpOBaHUE.

4.4.12 B cny4ae, ecnv opraH no akkpeautaumu CBA3aH ¢ OpraHoMm, npeanaratoum KOHCYNLTUPOBaHNE
UK OCYLLECTBASAIOLLMM BUAbI AEATENBHOCTU, yKa3aHHble B 4.4.11, a), opraH no akkpeautauum OmKEH UMETh:

a) Apyroe BbiCLLee PyKOBOACTBO (5.7);

b) apyroi nepcoHan, y4acTByOLLMI B NpOLECcaxX NPUHATUA PeLLeHuin no akkpeautauum (5);

C) Apyroe HauMeHOBaHWe, NOTrOTUMbI U 3HAKW;

d) pesynsTaTUBHbIE MEXaHW3Mbl NPEAOTBpAaLUEeHNUA NBOro BAMAHMSA Ha pesynbTatbl NoOoI AeaTenb-
HOCTY N0 aKKpeauTauuu.

4.4 .13 [eatenbHOCTb OpraHa no akkpeautauumn He A0MMKHA NPeACTaBnATbLCS Kak CBA3aHHAas C KOHCYMb-
TMPOBAHWEM UNK APYIUMK YCyramu, KOTOPbIE NPEACTaBNAT HENPUEMIEMbIN PUCK ANsi 6eCnpUCTPacTHOCTHU.
Heobx0aMMO NCKNIOYUTE BOSMOXHOCTb NPEANONOXEHNS, YTO akkpeauTauus obina bl npoLue, nerye, ObicTpee
unu gewesne, ecnu Obl B HEN NPUHAN(M) ydyacTue onpeaeneHHoe(ble) nuuo(a) nnm 6eino G6bl NPOBEAEHO KOH-

CynbTUpOBaHMeE.

MpumevyaHue — OpraHam Mo akkpeaUTaLMW paspellaeTcA BIMOMNHATE Criefyroliue yHKLUK, KOTopble He
CYMTAIOTCA PUCKOM BeCcnpUCTPacTHOCTH, Hanpumep:

- OpraHusauusi U y4acTue B KadyecTBe MpenogaBaTeneii B oGydatomx, 03HaKOMUTENBHEIX UK 06pasoBaTentHbIX
Kypcax, Npu yCroBUM, YTO 3TU KypChl orpaHuyieHbl NpefocTaBneHnem obLuel UHdopMaLmK, KoTopasl HaxoguTcs B CBO-
604HOM AOCTYME, T. €. OHW He NPepoCTaBNSAHOT KOHKPETHLIX PELLEHNA 4N opraHa No oLeHKe COOTBETCTBUSA B OTHOLLIEHNN
LesTerNLHOCTU JaHHON opraHu3auuu;

- MOBbILLIEHWE 3HAYUMOCTU OLEHOK, HanpuUMep MyTeM BLISBIEHUS BO3MOXHOCTEN ANS YNYYWEHUS, KOrga OHU cTa-
HOBATCS OYEBUAHLIMUA B XOAE OLIEHKN, He PEKOMEH/YS KOHKPETHBIX PeLUEHU;

- NpepocTaBneHne pekoMeHfaLnii ApYrMM opraHam no akkpeanTaLum No PasBUTHIO NpoLecca akkpeanuTaLmu,

- NpepoCTaBneHne pekoMeHaauuii Bnagenblyam cxeM o TpeBGoBaHUAM akKpeauTaLmm, BKIlodas TpeboBaHNs cooT-
BETCTBYIOLMX CTAHAAPTOB MO OLEHKE COOTBETCTBUA.

4.5 duHaHcupoBaHue u o06s3aTenbLCTBA

4.5.1 OpraH no akkpegutauum JOIKEH UMETb (PUHAHCOBLIE PECYPCbl, HEOOX0AUMBIE AN OCYLLECT-
BIIEHMS1 CBOEW AEATENbHOCTU, OTPAXKEHHbIE B COOTBETCTBYIOMX BEAOMOCTAX U/Mnu aokymeHTax. OpraH no
akkpeguTauum A0MKEH UMETb ONUCaHUe UCTOMHUKA(0B) A0X0AA.

4.5.2 OpraH no akkpeauTauum JOJDKEH OLEHUBATb PUCKW, BO3HUKAIOWIME B €r0 AeATENbHOCTH, U Npu-
HUMAaTb Mepbl MO NOKPLITUIO 00SA3aTENLCTB, CBA3AHHbIX C €r0 4eATENbHOCTHIO.

4.6 YctaHoBneHue CxeM akkpegutTauum

46.1 Oprad nNo akkpeauTauum AOIDKEH pa3paboTaTtb UMM NPUHATL CxXeMbl akkpeauTauuu. OpraH no
aKkKkpeauTaLmMm JOIDKEH AOKYMEHTMPOBAaTh Npasuna u npouecchl Ans CBOMX CXeM aKKpeauTaLmK, CCbiNasch Ha
COOTBETCTBYIOLUI MEXAYHAPOAHbLIW CTaHAAPT W/unu Apyrne HOPMaTUBHLIE AOKYMEHTHI.

4.6.2 OpraH no akkpeautauum aorkeH obecneuntb, UToObI NOGOE PYKOBOACTBO, AOKYMEHTbI A1 NpU-
MEHEHUAA UM HOPMAaTUBHbLIE AOKYMEHTbI Obinu paspaboTaHbl KOMUTETAMM UK nNuuyamu, obnaaaloLmmMmu He-
06X0ANUMOIi KOMMETEHTHOCTLIO NPU Y4acTUKM COOTBETCTBYIOLLMX 3aUHTEPECOBAHHbLIX CTOPOH. Takue JOKyMeH-
Tbl HE AOMKHbI MPOTUBOPEYUTb NN UCKNIoYaTb kakne-nnbo TpeboBaHUsA, BKNIOYEHHbIE B COOTBETCTBYIOLLME
MeXAyHapoAHble€ CTAaHAAPTLI U/MAN HOPMATUBHBLIE AOKYMEHTI.

MpuMmeyaHus

1 MOFyT ObITb UCMONBL30BaHbLI AOCTYNHblE MeXAYHapoAHble AOKYMEHTbl ANA NPpUMEeHeHUA U pyKoBoAALNe LOKYy-
MEHTbI.

2 OpraH no akkpeauTaumy MOXET npuHuMaTh Wunu paspabaTbiBaTb JOKYMEHTH AN MPUMEHEHUS UK PYKOBOAS-
LLme JOKYMEHThI, HOPMaTUBHbIE JOKYMEHTLI U/UK y4acTBOBaTL B UX pa3paboTke.

4.6.3 OpraH no akkpeautTauumn A0omkeH UMETb NOMMTUKY U JOKYMEHTUPOBAHHLIE NPOUeaypbl Ans onpe-
[AeneHusi MPUrogHOCTM CXEM OLIEHKM COOTBETCTBMA U CTAHAapTOB ANA LiefIENn akkpeauTaumm,
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4.6.4 OpraH no akkpeguTauumu AOMMKEH YCTAHOBWUTb, AOKYMEHTWPOBAaTk, BHEAPWUTb WM NOAAEPKMBATH
npoLecc Ansa pasBuTUA U PacLLMPEHUs CBOMX CXeM akkpeauTaumu. Heobxoaumo yuntbiBath criegylollee:

a) NPUrogHOCTb HOBOW UK PacLUMPEHHON CXEMbI aKKpeauTaumu;

b) aHanu3 cBoel TekyLlen KOMNETEHTHOCTU U PECYPCOB;

C) AOCTYMHOCTb U NPUBMNEYEHNE SKCMEPTHLIX 3HAHMUIA;

d) noTpebHOCTb B PYKOBOAALLMX JOKYMEHTaxX U JOKYMEHTax AN NPUMEHEHUS;

e) oby4eHue nepcoHana opraHa no akkpeautauum;

f) mMeponpuATWA NO BHEAPEHUIO UMM Nepexoay;

g) MHEHUS 3aUHTEPECOBAHHbIX CTOPOH.

4.6.5 MNpexae 4eMm NpekpaTuTb MOSMHOCTLIO UMM YACTUYHO NPUMEHEHUE CXEeMbl aKKpeauTauum, 4OMKHO
ObITb YY4TEHO, KaK MUHUMYM, CreayoLLEE:

a) MHEHWS 3aUHTEePECOBAHHbIX CTOPOH;

b) aoroBopHblEe 00A3aTENLCTBA;

C) MeponpusaTusa Mo Nepexoay;

d) BHewWwHui o6MeH nHdopmaLmein B OTHOLLEHMN NPEKPALLEHUS;

€) uHdopmauus, onybnmkoBaHHasi OpraHoM Mo akKpeauTaLUn.

5 TpeboBaHus K CTPYKTYype

5.1 CTpyKTypa ¥ MEHEI)KMEHT OpraHa no akkpeauTauuu A0rmkHbLI obecneunBaTb 6€CnpucTpPacTHOCTb.

5.2 OpraH no akkpeautauun JOMmKeH LOKYMEHTUPOBATL CBOIO NONHYIO OPraHM3auUOHHYIO CTPYKTYpPY C
yKa3aHWeMm rnuMHUIA NOFTHOMOYUIA U OTBETCTBEHHOCTH.

5.3 Ecnu opraH no akkpeauTaLuu SBMAETCH 4acTblio 6onee KpynHoM CTPYKTYpPbI, OPraH no akkpeautaLum
[OMkeH ObITb UAEHTUDULIMPOBAH.

5.4 OpraH no akkpeauTaummn AOMMKEH UMETb ONMCaHUe CBOETO I0PUANYECKOro cTaTyca, BKnovas damu-
WK ero BrnagenbLeB, ECNy 3T0 MPUMEHMMO, a B NPOTUBHOM Criydae — chaMunuu nu, ynpaensiioLux opraHom
no akkpeauTauuu.

5.5 OpraH no akkpeauTauuu JOMKEH UMETb MOMHOMOYMS U HECTU OTBETCTBEHHOCTb 3a CBOW peLLeHUs
Mo aKkKkpeauTauuu, KOTOPbIE HE NMOANEXaT YTBEPXKAEHMIO KaKo-nMmbo ApYyron opraHu3auuen U nMUoMm.

5.6 OpraH no akkpeauTaLum JOSMKEH JOKYMEHTUPOBAThL 00693aHHOCTHU, OTBETCTBEHHOCTb U NOMTHOMOYUS
CBOEro BbICLLEro PyKOBOACTBA W APYroro NepcoHana, CBA3aHHOIO C OPraHOM MO akKpeauTauun U y4acTByio-
LLero B MPOLECCe akkpeauTaumn.

5.7 OpraH no akkpeauTaummn AOMKEH MAEHTUMULNPOBATH BbICLLIEE PYKOBOACTBO, HAIENEHHOE NpaBaMu
U OTBETCTBEHHOCTHIO 3a:

a) pa3paboTKy NONUTUK, OTHOCALLMXCS K AEATENbHOCTM OpraHa no akkpeauTauuu;

b) koHTpOnk peanu3auuy NPUHATLIX NONUTUK, MPOLIECCOB M NPOLEAyYp;

C) KOHTPONb (PUHAHCOB OpraHa rno akkpeauTauuu;

d) paspaGoTKy unu yTBepXaeHWe AEiCTBUI B OTHOLLEHUM CXEM, B COOTBETCTBUU C KOTOPbIMW MPOBO-
AUTCA akkpeauTauus;

€) NPUHATUE PELUEHUit MO akKkpeauTauuu;

f) BbINONHEHME OLEHOK U NPOLIECCOB aKKpeauTaLuu;

g) CBOEBPEMEHHOEe pearMpoBaHue Ha xanobbl v anennauuu;

h) KOHTpaKTHbIE COrnaLleHus;

i) NpegocTaeneHne 40CTaToOMHbIX PECYPCOB;

j) AenernpoBaHWe MOMHOMOYMIA KOMUTETAM UMK OTAEMNbHLIM NUUaM, NpM HeobXoAUMOCTM, ANsl OCy-
LLECTBMEHUA ONpeAeneHHON AeATEeNbHOCTM OT MMEHU BbICLLENO PYKOBOACTBA;

k) obecneueHue 6eCNPUCTPACTHOCTHU.

5.8 OpraH no akkpeauMTauum AOMKEH UMETb (popmMarnbHbIE MpaBuiia HazHaYeHusl, ONpPeaeneHus Kpyra
MOMHOMOYMI N PaboTbl KOMUTETOB, BOBMEKAEMbIX B MPOLIECC akKpeauTauuu, U A0MKEH UAEHTUULMPOBAaTL
CTOPOHBI, YHacTBYIOLLME B 9TOM NpoLecce.
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6 TpeboBaHus k pecypcam

6.1 KomMneteHTHOCTb nepcoHana

6.1.1 O6wue nonoxeHun

OpraH no akkpeauTauum 0MKEeH MMETb NPOLECCHI ANA NOATBEMKAEHUA TOro, YTO NepCoHan opraHa no
aKKkpeauMTauumn UMEET COOTBETCTBYIOLLME 3HAHUA U HABLIKU, KacaloWMecs CXeM akkpeauTauumn u reorpaduue-
CKUX PETMOHOB, B KOTOPbLIX OH paboTaer.

6.1.2 OnpeneneHue KPUTEPUEB KOMNETEHTHOCTU

6.1.2.1 OpraH no akkpeauTauumn JOIMKEeH UMETb AOKYMEHTMPOBAHHBLIA NPOLIECC OnpeaeneHus u Ao-
KYMEHTUPOBaHUA KPUTEPUMEB KOMNETEHTHOCTU NEpPCOoHana, y4acTBYIOLLEro B MEHEMKMEHTE U BbINOMHEHUN
OLIEHOK W ApYron AeATenbHOCTM No akkpeautTauuu. Kputepun KOMNETEHTHOCTU AOIMKHbI ObITh OnpeaeneHbl
B OTHOLUEHUM TPEOOBaHUI KAXKAON CXEMbl akKkpeauTaunMn U A0MKHbI BKIIOYATb Tpebyemble 3HaHUS U HaBbIKU
ANs BbINONMHEHUS AeATENBHOCTU NO akKpeauTaLun.

6.1.2.2 OpraH no akkpeauTauum A0rkeH o6ecneyuntb, YToObl rpynna no OLEHKE U ero nepcoHarn, KoTo-
pbiil aHaNU3NpyeT AOKYMEHTbI, OTYEThI M0 OLEHKE U NPUHUMAET PELLEHUA NO akKpeaAUTaLumn, 1EeMOHCTPUpPOBa-
nu cneayioLwme 3HaHus:

- NPUHLMMOB, MPAKTUK U TEXHUK OLIEHKMK;

- 06LWMX NPUHLUMMOB U UHCTPYMEHTOB CUCTEM MEHEAXKMEHTA.

6.1.2.3 OpraH no akkpeauTauum AOMKeH 06ecneyunTb, YToObl rpynna no OLEHKE U ero nepcoHarn, KoTo-
pbIli aHaNU3NpyeT 3asaBku, (GOPMUPYET rpynnbl NO OLEHKE, aHANU3UPYET JOKYMEHTbI, OTYETLI MO OLEHKE, NPU-
HUMAET PeLUEHUs N0 aKKPeAUTaLMKM U PYKOBOAUT NPUMEHEHMEM CXEM NO akkpeauTauuu, AEMOHCTppoBanu
3HaHUSA:

- NpaBun U NPOLIECCOB OpraHa no akkpeautTauuum;

- TpeGoBaHuii akkpeaAUTaLMKU U CXEM aKKpeaUTaLUKU, COOTBETCTBYIOLLIMX PYKOBOACTB U JOKYMEHTOB Aisi
NPUMEHeHuUs;

- TpeGoBaHMI CXeM OLEHKU COOTBETCTBUS, APYIMX NPOLEAYP U METOAOB, UCMONb3YeMbIX OpraHoM no
OLIEHKEe COOTBETCTBUS.

6.1.2.4 OpraH no akkpeguTaumu gomkeH obecnevnTb, YToObI rpynna no OLEeHKe W ero NEPCOoHarn, Ko-
TOPbI aHanU3nMpyeT OTYEThI NO OLEHKE, NPUHUMAET PELLEHUS MO aKKPeAMTaLUU U PYKOBOAUT NPUMEHEHMEM
CXeM akkpeauTauun, JEMOHCTPUMPOBANN 3HAHUS NPUHLMIMOB OLEHKU C YYETOM PUCKOB.

6.1.2.5 OpraH no akkpegutTauumu JOmkeH 06ecneynTb, YTOObI rPYMNna No OLEHKE U €ro NepcoHarn, KoTo-
Pblii aHANU3UPYET JOKYMEHTbI, OTYETbI N0 OLEHKE, MPUHUMAET pELLEHUS N0 akKkpeauTauumn u pykoBoaUT Npu-
MEHEeHUeM CXeM akkpeamTauuu, AeMOHCTPUPOBANU 3HaHUSA 06LMX 0BA3aTenbHbIX TPEGOBaHUI, OTHOCALLMXCA
K AEATENbHOCTU MO OLEHKE COOTBETCTBUS.

6.1.2.6 OpraH no akkpeauTauum gomkeH o6ecneuntb, YToObI rpynna no oLeHKe AEMOHCTpUpoOBana cre-
AyloLme 3HaHNUS U HaBbIKU:

- 3HaHMe NpakTuK U npoueccos BuaHec-cpeabl OpraHa no OLUEHKE COOTBETCTBUS;

- KOMMYHWKaTMBHbIE HaBblKW, NOAXOAALUME ANS B3aMMOAENCTBUA CO BCEMU YPOBHAMM OpraHa no OueH-
K& COOTBETCTBUA;

- HaBbIKW HANMcCaHuUA OTYETOB U BEAEHNA 3armce|7|;

- HaBbIKM MPOBEAEHNSA BCTYNMUTENBLHOIO M 3aKMIOUMUTENBHOIO COBELLAHUN;

- HaBbIKW MHTEPBLIOUPOBAHUSA,

- HaBbIKM YNPaBMNeHUsi NPOLIECCOM OLIEHKMU.

6.1.2.7 OpraH no akkpeauTauum omkeH obecneumntb, YToObl NEPCOHAN OpraHa fno akkpeauTaumm, KoTo-
PbIl @aHanNU3NpPyeT JOKYMEHTbI, AEMOHCTPUPOBAN HaBbLIKM BELeHUs 3anUCeil U HanMcaHus OT4ETOB.

6.1.2.8 pynna unv nuuo, KOTOpble NPUHUMALIOT PELUEHUS N0 aKKPeAUTaLMMU, AOMKHLI NOHUMAaTL Tpebo-
BaHUsS MPUMEHAEMbIX CXEM akKkpeauTaummu u obnaaate KOMNETEHTHOCTbIO AMA NPOBEAEHUS aHANU30B Pe3yrib-
TarToB OLIEHKMW, y4uTbIBaS, r4e YMECTHO, PEKOMEHAauum rpynnsl, NPOBOAUBLUEN OLIEHKY.

MpuMmevanune — MNpunoxeHune A obobLjaeT cogepxaHue 6.1.2.2—6.1.2.8.

6.1.2.9 Tam, rae yCTaHOBNEHbI AOMONMHUTENbHLIE KOHKPETHLIE KPUTEPUU KOMNETEHTHOCTM AN KOHKPET-
HbIX CXEM aKKpeauTaLuuu, OHU JOMKHbI MPUMEHATLCA.

6.1.3 MeHeaXMEHT KOMNETEeHTHOCTH
6.1.3.1 OpraH no akkpeauTauumn AOIMKeH:

a) YCTaHOBUTb U BHEAPUTbL AOKYMEHTUPOBAHHBIN MPOLIECC NMEPBUYHON OLIEHKU W MOCTOSSHHOTO MOHUTO-
PUHra BCEro nepcoHarna, y4acTByIOLLEro B NpoLieccax akkpeauTaLmm;
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b) o6ecneunTb pe3ynsratTMBHOCTbL CBOMX METOOB OLIEHKU AN A€MOHCTPALUKU KOMNETEHTHOCTU Nepco-
Hana opraHa no akkpeaurauuu;

C) YMONMHOMOYUTbL NEPCOHAN Ha BbINOMHEHME AEATENLHOCTU NO aKKpeauTauuu A0 Hayana ee Bbinon-
HEeHus.

6.1.3.2 OpraH no akkpeauTaumMm AOIMKEH UMETb JOKYMEHTMPOBAHHbIE NpoLiecchl noabopa, 0byyeHus un
oULManbEHOrO YNOMHOMOYMBAHUSA OLEHLUMKOB. OpraH no akkpeauTauumu 4OMKeH UMETb JJOKYMEHTUPOBAHHbIE
npoueccel Nogdopa u ynonHOMOYMBAHUS TEXHUYECKUX IKCMEPTOB U O3HAKOMITEHUS1 X C COOTBETCTBYIOLLIMMU
TpeboBaHuAMM U NpoLieAypamu, UCNONb3yeMbIMU B MPOLIECCE akkpeauTauuu. MepBuYHasi OLIEHKA KOMMETEHT-
HOCTM OLEHLLMKA AOMMKHA BKMiovaTh B cebs onpeaeneHne cnocobHOCTU NpUMEHNATb Tpebyemble 3HAHUS U
HaBbIKM B XOZ€ OLIEHKU.

n puMedyaHue — OaHUM U3 METOAOB OLICHUBaHUS OLEHLLUKA ABNAETCA HabniogeHne KoMneTeHTHBIMU nuyamu
3a OLeHLLMKOM BO BpeMs NpoBeaeHUA OLEHKU.

6.1.3.3 OpraH no akkpeauTauuu A0SpKeH onpeaensite NoTpebHOCTM B 06y4eHun n obecneuntb AoCTyn
K creyuanbHOMY OOyYEHMIO ANS TOro, YTOObLI BECb NMepCcoHan, y4acTByIOLWMIA B Npouecce akkpeautauum, Obin
KOMMETEHTHbLIM AN BbINOMHEHNS CBOEN AEATENLHOCTU NO akKpeguTauuu.

6.1.3.4 Heobx0aMMO yCTAHOBUTL A4OKYMEHTUPOBAHHbINW NPOLECC MOHUTOPUHIA KOMNETEHTHOCTU U 3d-
hekTMBHOCTH paboTbl NEpCOHana, y4acTByIOLLEro B MPOLIECCE akkpeauTauum, ¢ y4eTOM CTeNeHu ero y4actus
U YPOBHSI PUCKA, CBA3AHHOTO C BLIMOSIHAEMOW AEATENbHOCTLIO MO akkpeauTaummn. B 4acTHOCTM, opraH no ak-
KpeauTaumm JOIKeH paccmaTpuBaTh U BECTU 3anuCU O KOMNETEHTHOCTU CBOEro nepcoHana, npuHumasi Bo
BHUMaHWe ero NPou3BOAUTENBHOCTL, ANA TOro YTOOLI NPEANPUHATL NOGLIE HE0OX0AUMbBIE KOPPEKTUPYIOLLUE
DENCTBUS.

6.1.3.5 OpraH no akkpegutTauuMu A0MKEH OCYLLECTBNATbL MOHUTOPUHI PaGoTbl KaXAoro oueHLumKa no
KaXaon Cxeme akkpeauTauuu, Ha nposeaeHue paboT No KOTOPOW OH YNOSIHOMOYEH. [JOKyMEHTUpOBaHHbIN
npoLiecC MOHUTOPUHIa PaboTbl OLEHLLMKOB AOIDKEH BKMIOHYaTh B Ce6A KOMOMHAUUIO OLEHKU NO MECTy OCy-
LLECTBMNEHUA AEATENBHOCTMU, aHANU3a OTYETOB NO OLEHKE U 06paTHOMN CBA3M OT NepcoHana, OpraHoB Mo OLEeH-
K& COOTBETCTBUSI UINN APYTMX 3aUHTEPECOBAHHBLIX CTOPOH.

6.1.3.6 B npouecce npoBeaeHUA OLEHKU 3a KaXAbIM OLEHLMKOM C OonpeaeneHHOW NepuoanyYHOCTbIO
JOIHKHO OCYLLeCTBNATLCA HabnoaeHue. HabnioaeHue A0MKHO NPOBOAUTLCS HE peXe OAHOro pa3sa B TpU roaa,
€CIU TOMbKO HEe CYLLECTBYET JOCTATOYHbIX CBUAETENLCTB, YTO OLIEHLLMK NPOAOIMKAET BLINONMHATL CBOIO paboTy
KOMNeTeHTHO. Ecnu uHTepBan yBenuyeH, AOIMKHO ObITb NpefocTaBneHo 060CHOBaHMe.

6.2 MepcoHnan, yyacTByOWMIA B NpoLecce akkpeauTauum

6.2.1 OpraH no akkpeautTaumm JOSMKEH UMETb AOCTYN K 4OCTAaTOMHOMY KONIMYECTBY KOMNETEHTHOIO nep-
coHarma Ans ynpasrneHusl U nogaepxaHusi Bcex BUAOB AesiTENbHOCTU MO akKpeaUTaLuu Ansi BCEX CXEM aKkKpe-
anTtaumu.

6.2.2 OpraH no akkpeauTauuu JOIMKEeH UMETb lopuandecku obasbiBatowme npoueaypbl, obecneunBa-
IOLLKe COOTBETCTBME BCETO NEPCOHAnNa NPUMEHUMBIM MOMUTUKAM U BbINONHAEMbIM NPOLECCaM, YCTAHOBMEH-
HbIM OpPraHoOM MO akkpeauTauun. OTU Mepbl AOIDKHbI KacaTbCsl BCEX aCNEKTOB, OTHOCALMXCA K KOHbUAEeHUM-
anbHoCTU M BecnpucTpacTHOCTU, U AOIDKHbI NpeaycMaTpuBaTh 0053aHHOCTL NEPCOHana yBeAOMISTb OpraH
no akkpegutauum 060 BCEX CyLUECTBOBABLUMX, CYLLUECTBYIOLUMX M NpeAnonaraeMbiXx B3aMMOOTHOLLIEHUSIX,
KOTOPbIE MOTYT CKOMINPOMETUPOBATL €ro 6ecnpucTpPacTHOCTb.

6.2.3 OpraH no akkpeauMTauum A0imKeH NPeAoCTaBUTb OLIEHLLMKAM U TEXHUYECKUM 3KcrepTam AO0CTyn K
aKkTyarnbHOMY KOMMMEKTY JOKYMEHTUPOBAHHBIX Npoueayp, CoaepXXalymx MHCTPYKLMKU MO OLIEHKE U BCIO COOT-
BETCTBYIOLLYIO MHCPOPMALMIO MO NPOLIECCaM akkpeaAUTaLuu.

6.3 3anucu, oTHOCAWMECA K NepCoHany

OpraH No akkpeauTaLMn AOIDKEH NOAAEPHUBATL 3arMCH, OTHOCALLMECS K NEPCOHANY, BKIIOYas AaHHbIe
0 KBanudukaummu, oGy4eHumn, KOMNETEHTHOCTU, Pe3ynbTaTax MOHUTOPUHIA, ONbiTe, NPodheCCUOHANBHOM CTa-
Tyce W NPOoeccnoHarnbHbIX CBA3SX NEPCOHANa, OCYLLECTBISIOWIEr0 MEHEAKMEHT UMW BLINOMHSIIOLLETO €S-
TENbHOCTb MO aKKpeauTaLUM.

6.4 AyTCcOpCUHT

6.4.1 B 0OblYHbIX YCNOBUSX OPraH N0 akkpeauTauum AOIDKEH OCYLLECTBNATL AEATENbHOCTb N0 akKpeau-
Tauum CaMOCTOSITENbHO.
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6.4.2 He pnomkHO nepeaaeaTbCA HA ayTCOPCUHI MPUHATME peELLeHUA no akkpeautauuu. fuuo(a),
YNONHOMOYEHHOE(ble) OPraHOM NO akKPeAUTaLMN NPUHUMATL PELLEHWE NO aKKpeanTaLum, AOMKHO(bI) ABNATb-
€A COTpyAHMKOM(amu) opraHa no akkpeautauuu, nubo AencTBOBaTh B paMKkax opuandeckn o6a3biBatoLLmx
npoueayp ¢ OpraHoM no akkpeauTauuu.

6.4.3 B Tex cnyuasx, korga Heob6xoaumo npuberatb K ayTCOPCUHTY, OpraH Mo akkpeauTauuu AOMKEH
onucaTb YCNOBHUS!, NMPU KOTOPbIX BO3MOXEH ayTCOPCUHI, U UMETb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO
npoueaypy.

6.4.4 OpraH no akkpeauTauum O0MMKEH UMETb I0pUANYECKU 0GA3bLIBAIOLLYIO MPOLIEAYPY, ONPeaensioLLyio
YCIOBMSA ayTCOPCUHIa, BKIMIOYan BONPOCHI KOHPMAEHUNANBHOCTU U KOH(DNKTA UHTEPECOB, C KaXabiM opra-
HOM, NPeAOCTaBMSAIOLLMM YCIYrU NO ayTCOPCUHTY.

6.4.5 OpraH no akkpeauTaunm 40SMKEH:

a) HeCTn OTBETCTBEHHOCTb 3a BCe BUAbI AEATENbHOCTU, NEpPEeAaHHbIE APYrOMY OpraHy Ha ayTCOPCUHT;

b) obecneuntb, 4TOObLI OpPraH, NPEAOCTaBNAIOLMIA YCNYTN NO ayTCOPCUHTY, U NULIA, KOTOPLIX OH NpUBRe-
KaeT, COOTBETCTBOBANM TpebOBaHUAM OpraHa Mo akkpeauTauun U NPUMEHUMBIM MONOXKEHUAM HACTOALLETo
cTaHaapra, Bkmioyas TpeboBaHuUA K KOMNETEHTHOCTH, 6€CNPUCTPACTHOCTU U KOH(PUAEHUMANBHOCTH;

C) MONy4YuTb COrMacue opraHa no OUEHKe COOTBETCTBUA HA BbIMOSIHEHME KOHKPETHLIM MOCTABLUUKOM
yCIyr no ayTCOPCUHry Moboi 4acTu OUEHKN.

6.4.6 OpraH No akkpeauTauum AO0SMKEH UMETb AOKYMEHTUPOBAHHbLIN NPOLECC YTBEPXAEHUA U MOHM-
TOPUHra BCEX OPraHoB, NPEAOCTaBNAIOWMX YCNYrn NO ayTCOPCUHIY, UCNONb3yEMbIE ANA NPOLECCOB akkpe-
AuTauuu, n JOIpkeH obecneunTb BeaeHne 3annMcen 0 KOMNETEHTHOCTM BCEro NepcoHana, y4acreyloLwlero B
npouecce akkpeauTaLum.

Mpumevanunsa

1 B cnyyasix, kora opraH No akkpeauTaLmn NPUBNEKAET OTAENBHLIX NUL UK CNELManUCToB Apyrux opraHusauuii
KaK AOMOIHUTENbHBIE pecypchbl UK ANS NPOBEAEHUS SKCNEPTU3bI, NPUBNEYEHNE STUX NUL, He SBMAETCA ayTCOPCUHIOM,
MpW yCnoBum, YTo oHW paboTaloT B paMKax CUCTEMbI MEHEAXMEHTa OpraHa No akkpeAUTaLun Ha OCHOBE MHAUBUAYANbHLIX
KOHTPaKTOB.

2 CornalleHus 0 B3aUMHOM NPU3HAHWW, OCHOBAHHBIE HA HACTOALEM [OKYMEHTE, MOryT UCMOMHATL OTAENbHbIE
TpeboBaHusA 6.4.4,6.4.516.4.6.

7 TpebGoBaHuA K npoueccy

7.1 TpeGoBaHMA akKkpeauTauumn

O6wyMK TpeboBaHUAMK K aKKpeauTaLMKU OPraHoOB MO OLEHKE COOTBETCTBUS AOJDKHbI SIBMATLCS Tpe-
60BaHMs, YCTAHOBNIEHHbIE B COOTBETCTBYIOLMX MEXAYHAPOAHLIX CTaHaapTax U/mnu Apyrux HOPMaTUBHbLIX
[IOKYMEHTaX, onpeaensoLLmx paboTy opraHoB Nno OLEHKE COOTBETCTBUS.

7.2 3asBKa Ha aKKpeguTaLuKo

7.2.1 OpraH no akkpeautauumm JomkeH TpeboBaTb OT yNONMHOMOYEHHOrO NpeACTaBUTENs OpraHa no
OLEHKe COOTBETCTBUSA, 3aABUTENS Ha akkpeauTauuto, 0popMuTb 0huLManbHYIO 3asIBKY, BKMIOYAIOLLYIO Cre-
ayoulee:

a) obLlyi0 XxapakTepucTuKy opraHa no OLUEHKe COOTBETCTBUSA, BKIIOYAs IOPUANYECKOE NULIO, HAUMEHO-
BaHue, agpec(a), opuan4eckuin cratyc, CBe4eHUs 0 NepcoHarne u TeXHMYEeCKX pecypcax;

b) 06wy MHdopMaLMIO, KacaloLLYIOCA OpraHa no OuUeHKe COOTBETCTBUS, HanpuMep B3auMOOTHOLLEe-
HUS opraHa no OueHKe COOTBETCTBUSA B paMKkax Bonee KpymnHOW CTPYKTYpbl, MPYM HanuMuuu TakOBOK, agpeca
BCEX MECT OCYLLECTBNEHUs AeATeNbHOCTH, MHAOPMaLUI0 O AEATENbHOCTU, BbINOMHAEMON Ha BCEX MecTax
OCYLLECTBMEeHU AEATENbHOCTHU, BKIIOYAA BUPTYanbHbIE;

C) YETKO OMpefernieHHYI0 B COOTBETCTBUMM € 7.8.3 obnactb akkpeauTauuu, Ans KOTOPOW OPraHoM no
OLIEHKE COOTBETCTBUSA 3anpaluMBaeTCA akKpeauTauus, BKMIOYas, npu HeobX0AMMOCTH, rpaHuLibl (OYHKLMO-
HanbHbIX BO3MOXXHOCTEN;

d) o6a3aTenbCTBO HEMPEPLIBHO BbINOMHATL TpeboBaHuA akkpegutTauum u apyrue obssarenncrea opra-
Ha No OLUeHKe COOTBETCTBUS.

7.2.2 OpraH no akkpeamTauumu omkeH TpeboBaThk OT OpraHa no OUEHKe COOTBETCTBUS — 3asiBUTENS HA
aKkkpeauTauuio, NpeaocTaBuTb MHPOPMaLNIO, MOATBEPKAAIOLLYIO, UTO TpebOBaHMA akkpeaAUTaLUK BbINOSHe-
Hbl 4O Hayana npoLecca OLEHKHU.

1"



FOCTISO/IEC 17011—2018

7.2.3 OpraH no akkpeauTauuu AOMKEH NPOBECTU aHanm3 MHopmMauuu, NPeaoCTaBNeHHO OpraHoM Mo
OLIeHKe COOTBETCTBUSA, YTOObI OnpeaenuTb BOSMOXHOCTL NPUHATL 3a5ABKY HA aKKpeaAUMTaLuio U Ha4aTb OLIEHKY.

7.2.4 Ha no6om aTane pacCMOTPeEHUS 3asBKM U Hayana npoBeAEHNUs OLIEHKWU, ECMU NOSIBNAKTCH CBU-
aerenbcrBa 0OMaHHOrO MOBEAEHWS, UMM HAMEPEHHOIo NPeACTaBNeHUst OPraHoM Mo OLIEHKE COOTBETCTBUS
NOXXHOW MHPOPMALIMK, & TaKkKe COKPLITUA MHpOpMaLIMK, OpraH No akkpeauTauun AOMKeH OTKIIOHUTL 3asiBKY
UNK NPeKpaTUTb NPOLECC OLIEHKM.

7.2.5 B cny4yae npoBeaeHust OpraHoM no akkpeauTaumu npeaBapuTenbHOro NoCeLeHMst A0 NEPBUYHOM
OLIEHKWU, OHO JOMXHO MPOBOAWTLCA C COrnacusi opraHa no OLeHKe COOTBETCTBUsl. OpraH no akkpeauTauuu
[OMKeH NMETb YeTKMe npasuna Ansa NpoBeAeHUs NpeaBapuTEnbHOrO NOCELLEHUSI U AOMKEH NPOSBASTE OCTO-
POXHOCTb BO U3BEXAHME KOHCYNBTUPOBaHUSA B XOJ€ OCYLLECTBNEHUA TAKOW AESATENBHOCTH.

7.3 Ananus pecypcos

7.3.1 OpraH no akkpeguTaLum AOSHKEH aHanM3mpoBaTb CBOW BO3MOXHOCTU OLIEHUTb OpraH Mo OLUEHKe
COOTBETCTBUSI, 3aSIBUBLUMINCA HA aKKPEAUTaLUIO, YUUTbIBAs CBOK MONIUTUKY U NPOLEAYPbl, CBOIO KOMMETEHT-
HOCTb U AOCTYMHOCTb MEepCcoHana, NoaxoAsLLero Ans NpoOBeAEHUs1 OLEHOK U MPUHATUS PELLEHUIA.

7.3.2 AHanu3 JOMKEH Takke BKNoYaTb B ce0si NpOBEPKY CNOCOGHOCTM OpraHa no akkpeauTauuu npo-
BOAUTb NEPBUYHYIO OLIEHKY B YCTAHOBMEHHOE BpemsA. ECnu nepBMYHasn oueHKa He MOXET BbiTb BbINONHEHA
BOBpPEMS, 00 9TOM HeoBX04MMO COOBLLUMTL OpraHy no OLEeHKe COOTBETCTBUS.

7.4 MoaroToBKa K OLIEHKe

7.4.1 OpraH no akKkpeauTauuu AOIHKEH HA3HAYMTb TPYMNMy MO OLEHKE, COCTOALLYI0O U3 pyKOBOAMTENS
rpynmnbl U, NPy HEOBXOAMMOCTH, AOCTAaTOYHOIO YUCA OLEHLLMKOB U/MNKU TEXHUYECKUX 3KCNEpTOB Ans obnacTu,
noanexatuei oueHke. Mpu popMupoBaHum rpynnbl N0 OLEHKE OpraH Mo akKpeauTauum AOIMKEH obecneunTb
paccMOTpeHKe KaXKaoi HasHa4YaemMol kaHauaartypel. Fpynna no oueHke B LIENOM A0MKHA UMETb:

a) noaxoasiLMe 3HaHUA B KOHKPETHON 00nacTu akkpeauTauum;

b) B3aMmonoHumaHue, OCTaTO4HOE ANSA TOro, YTOObI OCYLLECTBUTL AOCTOBEPHYIO OLEHKY KOMMNETEHT-
HOCTW OopraHa no oLeHKe COOTBETCTBUA Npu paboTe B Nnpeaenax cBoen 06nactu akkpeautauum.

7.4.2 OpraH no akkpeauTaLuu AOIHKEH 3apaHee CcOOOLWMTL OpraHy Nno OLEHKEe COOTBETCTBUS (hamu-
MMM YNEHOB rpynnbl NO OLEHKe W Mnobbix HabnogaTtenen, 1 HAaMMEHOBaHWe opraHu3auum(il), B KOTOPON OHK
pabotator, 4ToObl NPegoCTaBUTb OpraHy Mo OLEHKE COOTBETCTBUSA BO3MOXHOCTb BO3Pa3uUTb MPOTUB Ha3HaYe-
HWA KOHKPETHOTO OLeHLMKa unu Habnogarens ¢ COOTBETCTBYIOLUMM 060ocHOBaHMeM. OpraH no akkpeautauuu
OOMKEH UMETb CBOIO NONMUTUKY PaboTbl C TAKUMMU BO3PAKEHUSIMMU.

7.4.3 OpraH no akkpeauTaumu JOMmKEeH YETKO ONpeaenuTb 3agaHue rpynne no OLEHKe.

7.4.4 OpraH no akkpeautauuum AOJDKEH YCTAHOBUTb AOKYMEHTUPOBAHHbIE NPOLEAYPbl OLIEHKU KOMnNe-
TEHTHOCTW OpraHa no oLeHKe COOTBETCTBUA MPU OCYLLECTBNEHUU BCEX BUOB IEATENLHOCTU B PAMKax CBOEW
obnactu akkpeauTaLuum, He3aBUCUMO OT TOTO, A€ OHU BbIMOMHAIOTCA. YKasaHHbIe Npoueaypbl AOMKHbI ONK-
CbIBaTb CNOCOOLI OXBaTa 06NacTh akkpeauTaLum 3aaBUTENS HA aKKpeAUTALMIO UK aKKPeAUTOBAHHOTO OpraHa
Mo OLieHKe COOTBETCTBMUSA NOCPEACTBOM NMPUMEHEHWUA KOMOUHALIMM OLIEHOK HA MECTE U APYTUX TEXHUK OLIEHKM,
A0CTaTOYHbIX ANa 00ecnevYeHns yBEPEeHHOCTM B COOTBETCTBUUN NOAXOASALLMM KPUTEPUSAM aKKpeaUTaLuu.

7.4.5 371 npoueaypbl AOMKHbI FAPAHTUPOBATb, YTO FPyMna Mo OLEHKE NOABEPracT OLEHKE PENpe3eH-
TaTUBHbLIA 06pasel, 06nacTu akkpeauTauuu opraHa no oueHke cOooTBeTCTBUA. OLEeHKA [OMMKHA MOKPbIBaTh
[0CTaTo4yHOe KONMYeCcTBO MECT OCYLLUECTBMNEHWUSA AEATENbHOCTM U NepcoHana C Uernbio onpeeneHust KoMm-
METEHTHOCTW OpraHa no OLeHKe COOTBETCTBUA ANS OCYLUECTBNEHUSA AEATENbLHOCTM B paMkax ero obnacru
akkpeguTauum.

7.4.6 TMpu onpeaeneHun BUAOB AEATENbHOCTU, NOANEXALLUMX OLIEHKE, OpraH No akkpeaMTauumn JOMKEH
Y4Y€CTb PUCKKU, CBA3AHHbIE C BUAAMU [EATENbHOCTU, MECTAMU OCYLLECTBINEHNUS AEATENBHOCTU U NEPCOHANOM,
NOKPbIBAEMbIMU 00NAaCTLIO aKKpeaUTaLum.

7.4.7 OpraH no akkpeautauuu 4OMKeH paspaborarb NnaH OLEHKW ANs MOKPbITUS BUAOB AEATENbLHO-
CTH, NoAnexaLynx OLeHKe, MECT OCYLLECTBIIEHUS AeSATENbHOCTH, HA KOTOPbIX OyAET OCYLLEeCTBNATLCH OLeHKa
OeATenbHOCTH, NepcoHana, NoAnexaLlero OLeHKe, npu He0BXoAMMOCTU, U TEXHUKU OLIEHKU, KOTOpble ByayT
NPUMEHSATLCS, BKMIOYAs CBUAETENbLCKYIO OLIEHKY, [e 3To HeobxoauMo unu npumeHumMo. B cnyyae, rae ceuge-
TenbCcKas OLEHKa HeNPMMEHUMa UK HEBO3MOXKHA, OpraH No akkpeauTauuu AOMmKeH 9T0 060CHOBATD.

7.4.8 OpraH no akkpeauTauuMu JOIDKEH COrnacoBaTb C OPraHOM MO OUeHKe COOTBeTCTBUS aaty(bl) U
NNaH OLUEHKH.
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7.4.9 OpraH no akkpegutauum AomkeH ob6ecneynTb nonyyYeHue rpynnon no OLEHKEe COOTBETCTBYHOLLMX
JOKYMEHTOB, yCTaHaBnuealoLmx TpeboBaHusA, npeabiayLUmMx OTYETOB MO OLEHKaM, Npu HeobBXxoauMOoCTH, W
COOTBETCTBYIOLUMX JJOKYMEHTOB U 3anucei opraHa no oueHKe COOTBETCTBUSA.

7.5 AHanu3 OOKYMEeHTUPOBaAHHOW UH(OPMaLIMKM

7.5.1 pynna no oLeHKe A0SHKHA aHanM3nMpoBaTh BCIO COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO UH(OP-
MaLuio, NpefCTaBINEHHYIO OPraHOM MO OLEHKE COOTBETCTBMS, ANl OLEHKM COOTBETCTBUS €r0 CUCTEMbI OMpe-
JAeneHHbIM CTaHaapTaM 1 Apyrum TpeboBaHuaM akkpeauTauuu.

7.5.2 OpraH no akkpeauTauuu, UCXOAA U3 Pe3ynesTaToB aHanusa AOKYMEHTUPOBAHHOW MHAOpMaLuK,
MOXET NPUHATL PELUEHUE HE NPOAOIKATL OLEHKY. B Takux cnyyasx nony4eHHble pesynsrartsl ¢ 060CHOBaHU-
eM Heo6XoanMO NMUCLMEHHO COOBLLUTL B OPraH No OLEHKE COOTBETCTBMUS.

7.6 OueHka

7.6.1 OpraH no akkpeauTauuMum AOMKEH UMETb AOKYMEHTUPOBAHHbIE NPOLEAYPbl, ONMUCLIBAIOLLME
UCMONMb3yeMbl€ TEXHUKU OLIEHKU, YCIIOBUSA, B KOTOPbIX OHW JOJHKHbI MPUMEHATLCS, U NpaBuna onpeaeneHus
NPOAOIHKMTENBLHOCTM OLIEHKM. [Npoueaypbl 4OMKHbI NpeaycMaTpuBaTh cnocod OnoBELLEHUS OpraHa Nno OLEeHKe
COOTBETCTBUA 06 0GHaPYKEHUAX NO pe3ynbTaTtaM OLIEHKU.

7.6.2 He3aBMCUMO OT TOrO, BbIMOSHAETCA OLEHKA MO MECTY OCYLLECTBIEHUs] AEATENbHOCTU MMKn yaa-
NEeHHO, rpynna no oueHKe J0SHKHA Ha4YMHaTb OLEHKY CO BCTYNUTENbLHOMO COBELLAHUSA, HA KOTOPOM SICHO u3na-
raroTCs LENU OLIEHKU U KPUTEPUM akKpeauTauumn, u NOATBEMKAAIOTCA NinaH u 06nacTb OLEHKM.

7.6.3 pynna no oueHKe A0MKHa NPOBOAUTL OLIEHKY B COOTBETCTBUU C NIIAHOM OLIEHKM.

7.6.4 pynna no oueHKe JOMKHA aHanM3npoBaTb BCIO COOTBETCTBYHIOLLYIO MHGOPMAaLMIO U 0ObEKTUBHBIE
CBUAETENLCTBA, COOpaHHbIE NpeaBapUTENbHO U B NPOLECCE OUEHKU, YTOBbl onpeaenuTb KOMMETEHTHOCTb
opraHa no oueHKe COOTBETCTBUA HA OCHOBE ONpefesieHns ero COOTBETCTBUA TpeboBaHNAM akkpeauTaLuu.

7.6.5 B cnyyae, ecnu rpynna rno OLEHKe He MOXET AOCTUYb 3aKMIOYEHUA OTHOCUTENbHO OOHApYXeHUN,
rpynna gomkHa obpaTutbCa B OpraH no akkpeautaumm 3a NosiCHEHUAMM.

7.6.6 JlokymeHTUMpOBaHHasA npoueaypa opraHa no akkpeautauum, OTHOCALLASACS K NOATOTOBKE OTYETOB,
JOMKHA NpeaycMaTpuBaTh cneayioulee:

a) HezaBucumo OT TOrO, BLIMOJHAETCA OLIEHKA MO MECTY OCYLLECTBNEHUS] AEATENbHOCTU UNU yaarneH-
HO, rpynmna no OLeHKe [JOMKHA MPOBECTU 3aKMIOYUTENBHOE COBELLAHUE C OPraHOM MO OLEHKE COOTBETCTBUS.
Ha sTom coBeLuaHuy rpynna no oLeHKe A0MmKHa coobLwmnTb 06 06HapYXeHUsX, MAEHTUDULNPOBAHHBIX BO Bpe-
MS1 OLIEHKW, U NMPEeACTaBuTb NOAPOOHOE NMUCbMEHHOE U3NOXEHUE MOObLIX HECOOTBETCTBUIA. OpraHy no OLeHKe
COOTBETCTBUA AOMKHA ObITb NPEAOCTaBIIEHA BO3MOXHOCTE NOMYYUTb Pa3bACHEHUA NO OOHAPY>XKEHUAM, BKIIO-
yasi, Npu HanU4MKM, HECOOTBETCTBUS U X 0BOCHOBaHUS.

b) MNMuCbMEHHbIN OTYET NO pesynsrartaM OLUEHKWU AOSMKEH NPeACTaBnATLCA OpraHy no OueHKe COOTBET-
cTBus 6€3 U3nNULLHEe 3a4epPXXKn B COOTBETCTBUM C YCTAHOBIIEHHLIMU CPOKamMK. JTOT OTYET MO OLEHKE [JOIDKEH
coaepxarb KOMMEHTapUKU B YaCTU KOMMETEHTHOCTU, ONpeJeNieHHOW Ha OCHOBE OLeHKW COOTBETCTBUSI, 06-
nacTb OLEHKN 1, NPU HaMV4nMm, NAEHTUDULMPOBAHHBIE HECOOTBETCTBUS, KOTOPLIE JOMKHbI ObITb YCTPaHEHbI
Ans T0ro, YToObl 06ecneYnTs COOTBETCTBUE BCEM TpeboBaHMSAM akkpeauTaumu. KOMMeHTapumu B 4actu KOM-
NETEHTHOCTU, ONMpeAerneHHONn Ha OCHOBE OLIEHKW COOTBETCTBUS, BKIIOYEHHBLIE B OTYET MO OLEHKE, JOIDKHbI
060CHOBbIBaTL 3aKMIOYEHNA NO pe3ynkTatam oUeHKW. MpeanoxeHna rpynnsl No OLEHKe No 06nacTaMm, rae Bo3-
MOXHbI YNYYLLEHUS, Takke MOryT ObITb NPEACTaBNEHbI OpraHy Mo OLEHKE COOTBETCTBUS, HO OHU HE [ OJDKHBI
coflepXaTb KOHKPETHbIX peLLeHU.

¢) Ecnu otuer no pesynsratam oueHKM [CM. b)] oTnnyaeTca OT pe3ynLTaTtoB, NPeACTABMNEHHbIX MO 3a-
BEPLUEHWIO OLIeHKM [CM. @)], OpraH Mo akkpeauTauuu AOMMKEH NPeAoCTaBUTb MMCbMEHHOE 0DbACHEHNE OpraHy
no OLIEHKE COOTBETCTBUS.

7.6.7 OpraH no akkpeautaumu gOmkeH HECTU OTBETCTBEHHOCTb 3@ COAEPXKAHWNE BCEX CBOMX OTYETOB MO
OLIEHKe.

7.6.8 B Tex cny4asix, korga uaeHTuuunpoBaHbl HECOOTBETCTBUSA, OPraH NoO akkpeauTauuu AOrHKeH
onpeaenuTb CPOKU BbIMOMHEHUA KOPPEKLUMIA /UMK KOPPEKTUPYIOLLMX AeNCTBMIA. OpraH no akkpeautauum Aon-
»keH TpeboBatk, 4TOGbI OpraH no oLUeHKe COOTBETCTBUS NPeAOCTaBMI aHanu3 CTENEHM U NPUYKUHbI HECOOTBET-
CTBUIA (Hanpumep, aHanu3 KOPEHHOW NPWUYMHBI) U Onucan B onpeaerneHHble BPEMEHHbIE PaMK/W KOHKPETHbIE
NPeanpPUHATBLIE UMK NaHupyemsle AeiCTBUA NO YCTPaAHEHMIO HECOOTBETCTBUMN.

7.6.9 OpraH no akkpeautauuu SOSMKEH rapaHTMpOBaTh, YTO OTBETbI OpPraHa Mo OLUEHKE COOTBETCTBUSA
no yCTPaHeHMI0 HECOOTBETCTBUI MOABEPralOTCA aHanu3y C Lenblo onpeaeneHns ux oCTaToMHOCTU U Npu-
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rogHocTu. B Tex cnyyasix, koraa AeUCTBUA OpraHa No OLEHKEe COOTBETCTBUSA MPU3HAIOTCA HEAOCTaTOMHbIMM,
AOIMKHA 3anpaluMBaTbCA AONONHUTENbHAA UHopmauua. Kpome Toro, MOryT 3anpalumMBaTbCa CBUAETENLCTBA
pe3ynbTaTMBHOIO BbINONMHEHUSA AeWCTBUIA, MM MOXET ObiTh BLINONIHEHA MOCNEAYIOLLAa OLeHka ANna NPOBEPKU
pe3ynbraTMBHOCTM KOPPEKTUPYIOLWNX AENCTBUN.

7.7 MNMpuHaTHe peleHnsa No akKkpeauTauum

7.7.1 OpraH no akkpeaMTaumm JOMmKEH NMCbMEHHO ONPeAEnuTbL CBOU NPOLECCHI ANA BCEX TUNOB peLue-
HWI MO akKkpeauTaLuu.

7.7.2 OpraH no akkpeautauun 4omkeH obecneuntb, YToOb! KaXaoe peLleHne o NpeaocTaBneHuu, noa-
AepXaHuu, paclUMpeHuu, CoKpaLleHu, NPUOCTAHOBIIEHMN MNU OTMEHEe akkpeauTaLuu NPUHMMANOCh KOMMe-
TEHTHbIM NULIOM(aMK) UMK YNeHaMW KOMUTETA(OB), KOTOPbLIE HE Y4aCTBOBaNW B NPOBEAEHUN OLEHKU. TeM He
MeHee, B crny4ae, Korga nogaepXaHme He CBA3aHo ¢ nposeaeHuem NoBTOPHOW oueHkU (CM. 7.9.4) u usmeHe-
HUs1 B 0OnacTu OTCYTCTBYIOT, UNW €CNK COKpaLleHue, NPUOCTAHOBNEHWe UNK OTMEHA AENCTBUS aKKkpeauTaumm
MHULIMMPOBAHbI OPraHOM MO OLeHKE COOTBETCTBUS, TO OPraH Mo akkpeauTaLum MOXET peanu3oBatb NpoLecc
NPUHATUSA PELLIEHUS, UCKITIOYAA HE3aBUCUMBIN aHanu3.

7.7.3 Uudopmauma, npeagocrasnaemas nuuam, NpUHUMAOLWMM peLLeHus No akkpeauTauum, Ana aHa-
nu3a JOornkHa BKIOYaTh B ce6s cneayioLlee:

a) 0AHO3HAYHYI0 UAEHTU(PUKaALMIO OpraHa No OLIEHKE COOTBETCTBUS,;

b) party(bl) u BUABLI OUEHKM(0K) (HanpUMep, NepBUYHasl, NOBTOPHAs OLIEHKA);

¢) damunuio(u) oueHwmka(oB) n/unu TexHudeckoro(Mx) akcnepra(oB), yHaCTBOBABLUMX B OLEHKE;

d) oaHO3HAuHYI0 naeHTUUKaUuI0 BCEX MECT OCYLLECTBMEHUA AEATENbHOCTU, rae Obina nposeaeHa
OLIEHKA;

e) obnacTb akkpeauTauum, NOABEPrHYTYIO OLIEHKE;

f) otuer(bl) N0 OLeHkKe;

@) OTYET O COOTBETCTBUM OPraHM3aLMOHHON CTPYKTYPbI U Npoueayp, NPUHATLIX OPraHoM no OLeHKe Co-
OTBETCTBMS B Liensix o6ecnevyeHns cBoei KOMNETEHTHOCTU, HACKONbKO 3TO ONPeaeneHO Ha OCHOBE OLIEHKM
BbINONMHEHUs1 TpEOOBAHMI akKkpeauTauuum;

h) pocraToyHylo MHOpMaUMIO ANA AEMOHCTPaUMKN YAOBIETBOPUTENLHOW Peakuum no BCEM HECOOT-
BETCTBUAM;

i) mpu HeoGxoammocTu, nOOYI0 AONOMHUTENBLHYIO MHGOPMALMIO, KOTOpasi MOXET CNoCOGCTBOBAaTb
onpeaeneHnto KOMNETEHTHOCTH OpraHa no OLUeHKe COOTBETCTBUS, B COOTBETCTBMU C YCTAHOBNEHHbIMU Tpebo-
BaHUSIMMU;

j) B COOTBETCTBYIOLLMX CryYasix peKOMEHAaLulo B OTHOLLEHUM pPeLUeHUN NO akkpeauTauuu ans npeano-
naraemoi obnactu.

7.7.4 OpraH no akkpeauTauum A0 NPUHATUS PELLEHNUS AOMKEH YAOCTOBEPUTLCA B TOM, YTO UH(popma-
UM JOCTaTOMHA ANS MPUHATUS PELLEHUS O BbIMONMHEHUW TpeOOoBaHUI aKKpeauTauuu.

7.7.5 OpraH no akkpeauTauun JOIMKEH CBOEBPEMEHHO MPUHSATH PELUEHUE NO akkpeauTaLuMu Ha OCHO-
BaHWW OLIEHWBAHUA BCEN MONYYEHHON M APYro COOTBETCTBRYIOLLEN MHA)OpPMaLMK. PelueHuns no akkpeamtaumm
¢ 060CHOBaHMAMM AOMKHbI ObITh AOBEAEHLI B MMCbMEHHON hopMe 40 CBEAEHMS OpraHa no OLeHKe COOTBET-
CTBUA HE3aMEANUTENbHO.

7.7.6 Ecnu opraH no akkpeautauun UCnonb3yeT pesynsrathl OLUEHKN, YXKe BbINOMHEHHO ApyruM opra-
HOM MO akKkpeauTaumm, TO OH AOIMKEH ObITb YBEPEH, YTO APYrOi OpraH No akkpeauTauuu AencTBoBarn B COOT-
BETCTBUM C TpeBoBaHUSIMU HACTOSALLErO cTaHaapra.

7.8 MHdopmaumna no akkpegutTaumum

7.8.1 OpraH no akkpeauTauum AOIMKEH NPefOoCTaBUTbL aKKPEAUTOBAHHOMY OpraHy Mo OLeHKe COOTBET-
CTBUSA CMEAYIOLLYIO MHOpMaLMIO 00 akkpeauTauum:

a) HaMMeHOoBaHMWE U, rA€ YMECTHO, NMOroTUN OpraHa no akkpeauTauuu;

b) HaumeHoBaHWe akKPEAUTOBAHHOTO OpraHa Mo OLEHKe COOTBETCTBUSA U HAUMEHOBAHWE €0 opUaNYe-
CKOTO N1, ecru OHW He COBMajatoT;

C) obnacTtb akkpeauTayuu,

d) mecTta OoCyLLEeCTBINEeHUs1 eATeNbHOCTU akKpeaMTOBaHHOro opraHa fno OUEHKe COOTBETCTBUA M, €CNu
NPUMEHUMO, BUAbI AEATENBLHOCTH MO OLEHKE COOTBETCTBMSA, BLIMONHAEMOM HA KaXXaOM MECTe OCYLLUECTBEeHUs
OesaTenbHOCTH, NMOKPbIBaeMble 00NacTLi0 akKKpeauTauuu;

€) YHUKanbHbI HOMEp akkpeauTauuu akKkpeanToBaHHOTO OpraHa no OLEHKE COOTBETCTBUS,
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f) paTy Hayana AeincTBUS akKkpeaUTaUuM U, eCriu 3TO NPUMEHUMO, AATy €€ OKOHYaHWS U BO30GHOB-
nNeHUs;

g) 3asiBNEHWE O COOTBETCTBUM CTaHAapTy(am) UMM APYIMM HOPMATWUBHbLIM AOKYMEHTAM (BKMOYas us-
JaHue WU NepecMoTp), KOTOPbIe NMPUMEHSINUCHL ANS OLEHKW OpraHa no OLEHKE COOTBETCTBUS, U CCbINKY Ha
3TN JOKYMEHTBI.

MpumedyaHue — VHdopmauus MOXKET BbiTb NPecTaBeHa B aTTecTaTe akkpeguTaLuu unu Apyrum yao6HbIM
06pa3oM (HanpuMep, Ha SNeKTPOHHOM HocUTENe).

7.8.2 [atou Hayana AeNCTBUSA akkpeauTaLmmn OSMKHA SBNATLCA AaTa NPUHATUSA PELUEHUS MO akkpeau-
Tauum nubo cneayroLlas 3a Hel garta.

7.8.3 ObnacTb akkpeauTauum JOrmkHa, Kak MUHUMYM, OMPEeAEnsTL CreayoLee:

a) Ang opraHoB nNo ceptTudukaLmu;

- BUA cepTudMKauuu, HanpuMep CUCTEMbl MEHEXKMEHTa, NPOAYKLMS, NPOLECcChl, YCYyru unu nep-
coHarn;

- cxema(bl) ceptucpukaynm;

- CTaHaapTbl, HOPMATUBHbIE AOKYMEHTbI UW/UMNM HOPMAaTUBHbIE TPeOOBaHNSA, HA COOTBETCTBUE KOTO-
pbIM CEepPTUMULUPYIOT NPOAYKLMIO, MEPCOHAr, MPOLECCHI, YCNYrn UNN CUCTEMY MEHEIKMEHTA;

- NPOMBILLIIEHHBIN CEKTOP, A€ 3TO YMECTHO;

- NpOAYKUMIO, MPOLIECChI, YCMYTU U KaTeropum nepcoHana, rae ymecTHo;

b) AnNA MHCMEKUMOHHbLIX OPraHoB. :

- TUN UHCMNEKUMUOHHOrO opraHa (kak onpeaeneHo B ISO/IEC 17020);

- CXeMbl MHCMEKUMK, TA€e 3TO YMECTHO;

- obnacTb 1 AManasoH WHCMEeKLUM, ANS KOTOPOW NPeaoCTaBrieHa akkpeaTauus;

- nNpaBuna, METOAbl MHCMEKLUMM, CTaHAapTbl U/unu cneuudukauun, cogepxaiume TpebosaHus, B Co-
OTBETCTBUU C KOTOPbIMU OCYLLECTBASIOT UHCMEKLMIO, TAe 3TO NPUMEHUMO;

C) ANnA kanmbpoBO4HbIX abopaTopuii:

- KanmbpoBOYHbIE N M3MEPUTENbHbIE BO3ZMOXHOCTU (CMC), BblpaXEHHbIE YEPES:

- M3MepsieMble BENUYUHBI UMK CTaHAApTHbIE 006pas3Lbl;

- METOAbI MU NPOLEAYPbI KANMOPOBKUA UMW U3MEPEHUI, TUTbI MHCTPYMEHTOB UMM Matepuarnsl, noa-
nexxawme kanubpoBKe UM U3MEPEHUIO;

- AManasoH U3MEPEHUN U AONOMHUTENbHbIE NapamMeTpsbl, rae NPUMEHUMO, HanpuMep YacToTa npu-
TNOXEHHOT0o HanpPsKEHUS;

- HeonpeaeneHHOCTb U3MEPEHUN;

d) ans ucnblTatenbHbiX nabopatopuii (BKNOYaa meauuuHckue naboparopum):

- UCMbITYEMbIE MaTepuanbl U1 NPOAYKLMS;

- KOMMOHEHT, NapameTp Ui XapakTepucTuka, onpeaensiemMble B X04€ UCTbITAHUI;

- UCMbITAHUS UNKN BUAbI NPOBOAUMBIX UCNLITAHWUA U, €CIN YMECTHO, METOAUKU, METOAbl W/UMK nc-
nonb3yemoe 060pyaoBaHue;

€) Ang nposanaepoB NPOBEPKU KBaNUMKaLum:

- CXeMbl, N0 KOTOPbIM NPOBaWAep NPOBEPKU KBANUMUKALUN ABMAETCA KOMMNETEHTHbIM,

- Tunbl 06pa3LoB ANs NPOBEPKM KBanudukauumm,

- usmepsemas(ble) BenuunHa(bl) unu xapakrepucruka(), unu, ecrim yMecTHo, BUuabl M3MepSeMbIX
BENUYUH UMW XapakTEPUCTUK, KOTOPbIE YCTAHABNUBAIKOTCA, U3MEPSAIOTCA UNKU ONPEAENsTCa B X04e UCMbITa-
HUWA;

f) ansa npou3soauTenel cTtaHaapTHbIX 06pa3uoB:

- TUMbl CTaHZapTHbIX 00pa3uoB (CepTUdULMPOBAHHBIE CTaHAAPTHBIE 00pas3ubl, CTaHaapTHbIE 00-
pasupl UnNu U Te, U Apyrue);

- MaTpuua CTaHfapTHbIX 06pa3uoB unu aptedacT;

- XapakTtepu3yemoe CBOMCTBO/CBOWCTBA;

- €nocoB, MCNoNb30BaHHLIN ANS NPUNUCLIBAHUSA 3HAYEHUS CBOWCTBA;

g) Ana opraHoB no Banuaauuu U Bepudukayun:

- onpefeneHue Buaa AeATenbHOCTU (Banuaauus nnu sepuddukauusi, unm v 1o, u apyroe);

- CTaHaapTbl, HOPMATUBHbIE AOKYMEHTbI U/UNM HOPMAaTHBHbIE TpeBOBaHNUS, B COOTBETCTBUM G KOTO-
pPbIMM OCYLLECTBRSAETCA Banugaumsa uw/unu sepudukaumus, ecrnv npuMeHnumo;

- Cxemy Banugauuu u/mnv sepudukaunm, rae 3To yMecTHo;

- NPOMBILLUNEHHbIN CEKTOP, rAe YMECTHO,
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h) ans apyrux opraHoB Mo OLEHKe COOTBETCTBUS:

- KOHKPETHble BUAbI JEATENIbHOCTU MO OLEHKe COOTBETCTBUSA, HA KOTOPbLIE aKKPEeAUTOBaH OpraH no
OLIeHKe COOTBETCTBUS;

- CTanAapTbl, HOPMaTUBHbIE AOKYMEHTbI WU HOPMaTUBHbIE Tpe6OBaHUS, B COOTBETCTBUM C KOTO-
PbIMM OCYLLECTBRAETCA AeATENbHOCTL OPFraHOB MO OLEHKE COOTBETCTBUSA, A€ NPUMEHUMO;

- CXema OLEHKN COOTBETCTBUS, A€ 3TO YMECTHO;

- NPOMBILLIIEHHDbINA CEKTOP, A€ 3TO YMECTHO.

7.8.4 B cnyuae, korga opraH no akkpeautauuu npuMeHsieT rnbkyio obnacrb akkpeauTauum, OH A0SDKeH
MMETb AOKYMEHTUPOBAHHbIE NPOLEAYPLI B OTHOLLEHUU TOF0, KaK paccMaTpuBaeTcs U NPOUCXOAUT ynpasneHue
rmbkumun obnacrsamu. Mpoueaypa AOmKHA BKMOMATh TO, KaK OpraH Mo akkpeauTauun paccMarpusaer 7.8.3
(nepeuncnenus a—h), Bknoyas ykasaHue, kakum o6pazom nogaepmMBaeTcsl Heo6xoauMas Ans 3TUX NYHKTOB
uHOpMaLUs, Tak Xe, Kak OHa NPeAOoCTaBnsAETCA NO 3anpocy.

7.9 Lukn akkpeauTauum

7.9.1 Lukn akkpeauTaumn AOMMKeH HaYMHATLCA C AaTbl NPUHSITUSE PELLEHUA UK crneaylowen 3a Hew
Aarbl 0 NPeaoCTaBsieHnH NepPBOHa4YanbLHON akKPeAUTALIMKN UNU NMPUHATUA PELLEHUA NOCNE NOBTOPHOW OLIEHKU
(7.9.4) v pomkeH ObITb HE Bonee nNATH ner.

7.9.2 OpraH no akKkpeauTauun AOSMKEH NPUMEHSTb NPOrpaMMy OLEHKWM ANS OUEHKU AEeATEeNbHOCTH
opraHa ro oLeHke COOTBETCTBUS B TEYEHWE LUMKNa akkpeauTauum, aAnsa obecneyeHus yBepeHHOCTU B TOM, YTO
BCE BUAbI AEATENbHOCTM NO OLEHKE COOTBETCTBUA U3 00nacTu akkpeauTauum Ha COOTBETCTBYIOLLMX MeCTax
OCYLLIECTBMNEHUA AeATENbHOCTU OLUEHUBAIOTCA B TEYEHWEe Uukna akkpeautauum (7.4.4). Mpu popmuposaHum
nporpaMMbl OLIEHKM OpraH Nno akkpeauTauuu AOIMKEH YYUTbIBaTh Takue (PakTopbl, Kak 3HaHUS, NOMNyYEHHbIE
OpraHoM Mo akKkpeauTaumm, 0 CUCTEME MEHEMDKMEHTA U AEATENbHOCTU OpraHa Nno OLEeHKe COOTBETCTBUSA.

7.9.3 TpUMEHNUTENBLHO K OpraHy no OLEHKe COOTBETCTBUSI MPOrpaMma OLEHKM JOShkHa obecneunBatb
OLieHMBaHWe TpeboBaHMii HACTOALLEro CTaHgapTa, APYrMX HOPMATMBHBIX JOKYMEHTOB K OpraHam no OueHke
COOTBETCTBMA M 0BnacTu akkpeautTaumum ¢ y4etToM puckos. Obpasel, obnactu akkpeautauum fosmkeH ObiTe
NoABEPrHyYT OLEHKe Kak MUHUMYM Kaxable ABa roga. MiHtepsan mexay nocneaoBatenibHbIMU OLUEHKaMMU No
MECTY OCYLLECTBMEeHUS OEATENbLHOCTU HE JOMKEH NpeBbillaTth ABa roga. B cnyvae ecnu opraH no akkpe-
AuTauuu onpeaenun, Yto OLeHKa Mo MECTY OCYLLECTBMNEHUA AEATENbHOCTU HE NPUMEHUMA, OH JIOFDKEH UC-
nonb30BaTb APYryr0 TEXHUKY OLEHKW ANA JOCTWXEHUS TOW Xe LEnu, YTO 1 Npyu NpoBeAeHUU OLIEHKU MO MECTY
OCYLLIECTBMEHUS [eATENbHOCTH, U JOIHKEeH 000CHOBATL MCMOSIb30BAHME TaKOW TEXHUKU, HANPUMEP yAaneHHOoM
OLIEHKM.

7.9.4 TMepen 3aBepLUEHMEM LMKNA akkpeauTaumm AOmkHA ObiTh 3annaHMpoBaHa NOBTOPHAs OLIEHKa C
y4eToM MHGopMaLMmM, NOMYYEHHOW MO Pe3ynsTaTam OLEHOK, BbIMOMHEHHbIX B TEHEHWE LIMKNA akkpeauTauuu.
MoBTOpHAas OLUEHKa AOMKHA NOATBEPAUTb KOMMETEHTHOCTb OpraHa No OLEHKe COOTBETCTBUS M OXBaTbIBaTb
BCe TpeboBaHus cTaHgapTa(os), HA COOTBETCTBME KOTOPLIM aKKPeAMTOBaH OPraH Mo OLleHKEe COOTBETCTBUSA.
PelueHune no akkpeautaumu A0MKHO ObITb NPUHATO NOCIE NOBTOPHOW OLIEHKU.

7.9.5 OpraH no akkpeauTauMm MOXeT NPOBOAUTb BHEOYEPEaHbIE OLEHKN B Cry4asix »anob unu nsme-
HEHWIM UMM NPU BO3HUKHOBEHWUW APYrUX BOMPOCOB, KOTOPbLIE MOTYT BNUSATL HA CMOCOBHOCTL OpraHa no OLEHKE
COOTBETCTBUSA BbINONHATL TpEOOBaHMA akkpeauTaumu. OpraH no akkpeauTaumm OMKEH COOBLMTb opraHy no
OLIEeHKEe COOTBETCTBUSI O TaKON BO3MOXXHOCTH.

7.10 PacwwupeHue akkpeguTauum

7.10.1 OpraH no akkpeaMTauun JOIMKEH UMETb 4OKYMEHTUPOBAHHYIO NPOLEAYPY paclumpeHus obnactu
akkpeauTauumn. OpraH no akkpeauTauuu SOMKEH ONpeaenuTe COOTBETCTBYIOLLYIO(ME) TEXHUKY (M) OLieHKU ANS
yyeta U npuMeHeHus TpeboBaHui, YCTaHOBMNEHHbIX 7.3—7.9, OCHOBLIBasICb HA PUCKaX, CBSI3aHHbIX C BUAAMMU
[AeATenbHOCTN NN MecTaMu OCYLLECTBMNEHUS AEATENBHOCTU, BXOAALLMMM B JOMONHUTESNBHYIO 06nacTb.

7.10.2 OpraH no akkpegutTauuu AOJDKEH Y4YMTbiBaTb MPEAOCTaBNEHHOE pacluMpeHue Mpu aHanuse
nporpaMMbl OLIEHKU U MIIaHUPOBAHMI NMOCNEAYHOLLUX OLIEHOK.

7.11 MpuocrtaHoBneHune, OTMEHA UMM COKPaLLEHUEe aKKpeauTaumum

7.11.1 OpraH no akkpeauTauuu AOIHKEeH UMETb AOKYMEHTUPOBaHHyo(ble) npoueaypy(bl) U KpUTepumn
ANA NPUHATUA peLleHnsa 0 NPUOCTAHOBIIEHUN, COKPALLEHUN U OTMEHEe AENCTBUA akKpeauTauum B criy4ae He-
cobniogeHnst akkpeaUTOBaHHLIM OPraHOM MO OLEHKE COOTBETCTBMS TpeBoBaHUI akKpeauTaumum unm npasun
akkpeguTauumn, unu 4o6poBOSLHOO 3anpoca O NPUOCTaHOBMEHUNU, OTMEHE UNKM COKPALLEHUN akkpeauTaLuu.
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7.11.2 B crny4ae ecnu eCcTb CBMAETENLCTBA 0OMaHHOIO NOBEAEHUSA UMK OpraH no OLeHKe COOTBETCTBUSA
HaMepeHHO NPeaoCTaBnsAET HeAOCTOBEPHYIO MHPOPMALMIO UMK CKPLIBAET MHpOPMAaLIMIO, OpraH no akkpeau-
Tauum AOIMKEH MHMLMMPOBATL NPOLIECC OTMEHbI akkpeauTauum,

7.11.3 OpraH no akkpeauTauum AOSDKEH WMETb JOKYMEHTUPOBAHHYIO MPOLUEAYPY U KPUTEPUM AnA
CHATUS NPUOCTAHOBIEHUS aKKpeauTaLumm.

7.12 XXanooObl

7.12.1 OpraH no akkpeautauuu A0SHKEH UMETb AOKYMEHTUPOBAHHYIO NPOLEAYPY NOMY4YEeHUS, OLIEHKN U
NPUHATUS peLLeHnii no xxanobam. OpraH No akkpeauTauum JOMmKeH, Npu HeobxoauMocTn, o6ecneymnTb, YTobbl
»anoba, kacalLaaca akkpeaAMTOBaHHOMO OpraHa no oLeHke COOTBETCTBUSA, CHavana paccmarpusanacs opra-
HOM MO OLEHKE COOTBETCTBUS.

7.12.2 OnucaHue npouecca paccMOTPEHUS >Kanob AOMKHO BbITb AOCTYMHO MO0 3auHTEepPecoBaHHOMN
CTOpOHeE.

7.12.3 Mpu nony4eHun xxanobbl opraH No akkpeauTaummn AomkeH yoeanTbCsi, OTHOCUTCA NN OHA K Aest-
TENLHOCTU N0 akkpeauTauuu u, B Criydae noaTBepkaeHusl, pacCMOTPETL €e.

7.12.4 Tpouecc paccMOTpeHUst xanod AoMmKeH BKMOYaTb B ¢e0s1, KaKk MUHUMYM, Crieaytowue anemeH-
Tbl U METOABI:

a) onucaHue mpouecca npuema, NoaTBePXaeHUA 000CHOBAHHOCTHU, paccrneaoBaHns xanobbl u peLe-
HWSA 0 HEOBXOAUMOCTM NPUHATUS MeP B OTBET Ha anooy;

b) oTcnexuBaHue u BeaeHne 3anucen no xanobam, BKYaa NPeanpUHATLIE N0 HUM AENCTBUS;

c) obecnevyeHne CBOEBPEMEHHOTIO BbINOSHEHNS NIOOLIX COOTBETCTBYIOLMX AENCTBUIA.

7.12.5 OpraH no akkpeauTauum AOIMKEH YBEAOMUTb 3asBUTENSA O NOMYYeHMK ero xanobbl U NpeaocTas-
NATL €My OTYETbl 0 CBOUX AEHCTBUSIX NO xanobe u pesynbrathl €6 PaCCMOTPEHUS.

7.12.6 OpraH no akkpeguTaumm JOIMKEH HECTM OTBETCTBEHHOCTL 3a cOOp 1 MPOBEPKY BCEl Heobxoau-
MOV MHCpOpMaLMK Ans NOATBEPXAESHUSA Xanobbl.

7.12.7 OpraH N0 akKpeauTauMmn AOMMKEH HECTU OTBETCTBEHHOCTb 32 BCE PELUEHUA HA BCEX YPOBHSIX
npouecca paccCMOTPEHUA XKanoo.

7.12.8 PewieHue, KOTOpOe NpeacToOMT AOBECTU A0 CBEAEHUA NpeabsBuTens xanobbl, AOMKHO ObiTh
NPUHATO UMW NPOAHAaNM3MPOBaHO U YTBEPXKAEHO OTAeNbHLIM(M) NMULIOM(aMK), KOTOPOE HE MPUHUMATIO y4acTus
B A€ATENbHOCTN NO AaHHOMY BOMPOCY.

7.12.9 OpraH No akkpeauTauum AO0SDKEH NPeaoCTaBUTb 3asBUTENIO OoduumanbLHOe yBeaoMIieHue o
3aBepLUEHMN MpoLecca pacCMOTPEHUS Xanoobl.

7.12.10 AHanu3 u peLeHust no xanob6am He JOMKHbI BbIpaXXaTbCs B KAKUX-NMGO AUCKPMMMUHALIMOHHBIX
OEeNCTBUAX B OTHOLLIEHUU 3aSABUTENSA.

7.13 Anennsiuum

7.13.1 OpraH no akkpeauTauum AOSMKEH UMETb JOKYMEHTUPOBAHHYIO NPOLEAYPY NMOMyYeHuUsl, OLIEHKN U
NPUHATMA PELLEHNIA N0 anennsunamM.

7.13.2 Onucanme npouecca paccMOTPEHUs anennsiyuii AOrHKHO ObITb JOCTYNMHO Moboi 3auHTepeco-
BAHHOW CTOpOHE.

7.13.3 OpraH no akkpeauTauum AOMKEH HECTU OTBETCTBEHHOCTb 3@ BCE PELLIEHUSI HA BCEX YPOBHSAX NPO-
Liecca paccMOTpeHuns anennsaumin.

7.13.4 AHanu3 U pelieHus No anennAuuaM He AOIDKHbI BbIpaXaTbCsl B KAKUX-NMG0 AUCKPUMUHALIMOH-
HbIX AEUCTBUSAX.

7.13.5 lMpouecc paccMoTpeHus anennsauuin I0IDKEH BKIOYaTh B cebsl crneaylowme arneMEHTbI M METOAbI:

a) onucaHue npouecca nosly4eHns, NOATBEPKIEHUS, aHaNU3a anennsuMu U NPUHATUSA PELLEHUN No OT-
BETHbIM JAENCTBUAM;

b) oTcnexmsaHue u BegeHue 3anucen No anennsAuusM, BKIoYas NpeanpuHATbIE M0 HUM AeNCTBUS;

¢) obecneyeHne CBOEBPEMEHHOIO BbINOSIHEHUS MIOGLIX COOTBETCTBYIOLLMX AEUCTBUINA.

7.13.6 OpraH no akkpeauTaumm 4OMKEH HECTU OTBETCTBEHHOCTL 3a cOOp U NPOBEpKy BCcel Heobxoau-
MOW MHOPMaLMK ANA NOATBEPXKAEHUA anennaLmu.

7.13.7 OpraH no akkpeanTaLum 4OSDKEH NOATBEPAUTL NONyYeHUe anennsuum U NPeAcTaBUTb 3asaBuTe-
N0 OT4YETHI 0 X0ae paboThl HaA anennsuuen u ee pesynbsrarax.

7.13.8 PewueHue, KOTOpoe AOMKHO ObiTb COOBLLUEHO 3asBUTENIO, AOIDKHO ObITb NOATOTOBMEHO UMK NPO-
aHanNu3nMpoBaHo U 0g06PEHO NMLOM(MU), HE Y4aCTBYIOLLUM(MK) B AEATENBHOCTM MO AaHHOMY BONPOCY.
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7.13.9 OpraH nNo akkpeguTauuu OOIDKEH NPEAOCTaBMTb 3asiBUTEM0 odUUMaNbHOE YBEAOMIIEHME O
3aBepLUeHMI NPOLIECCa pacCMOTPEHMUS anenmnsaLumu.

7.14 3anucu, Kacarowmecs opraHa no oLueHKe COOTBETCTBUA

7.14.1 OpraH no akkpeauTaummn AOIMKEH COXPaHATL 3anucu, KacatoLmecs opraHa no oLeHKe COOTBET-
CTBMSA, ANA AEMOHCTpaLKmM TOro, YTo TPeOOBaHNA akkpeauTaLMM Pe3ynbTaTUBHO BbIMOMHEHbI.

7.14.2 OpraH no akkpeauTauumn AOIDKEH UMETb AOKYMEHTUPOBAHHYIO MOMUTUKY U IOKYMEHTUPOBAaHHbIE
npoueaypbl M0 COXpaHeHUIo 3anuceil. 3anucu, kacatroLmecs opraHa no oLeHKe COOTBETCTBUS, AOSMKHbI COXpa-
HATLCA HE MEHEE, YeM B TEYEHUE TEKYLLEro LMKna akkpeauTauuu, nimoc OAuH NOMHbIA LMK akkpeauTaLuu.

8 TpebomaHusa k nHdopmaumm

8.1 KoHduaeHuunanbHasa nidopmauus

8.1.1 OpraH no akkpeauTauuMu JOIMKEH HA OCHOBE UMEIOLLMX OPUANYECKYIO CUIy COrnalleHUin HecTu
OTBETCTBEHHOCTb 38 MEHEMKMEHT BCel MHdopmauuu, NONy4EHHON Unn CO3gaHHON B NpoLIECCe akKkpeauTa-
uuu. OpraH No akkpeauTauuum AOIKEH 3abnaroBpeMeHHO MHOPMMPOBATb OpraH Mo OLEeHKe COOTBETCTBUSA
06 uHdopMaLmm, KOTOPYIO OH HaMepeH caenatb obLeaoCcTynHOK. 3a UCKNIOYeHUEM UHOoPMALIMU, KOTOPYIO
opraH no akkpeauTauuu aenaet obLWea0CTYNHOW, UK KOTOpas ABNSETCA NyOnuYHON Mo CornalleHuto Mexay
OopraHoM no akkpeauTaLuu u OpraHom fo OLeHKe COOTBETCTBUA (HanpumMep, CBA3aHHAA C OTBETaMM Ha XKarno-
Obl), Nobas apyras nHopmauus, NoNy4EHHas B NPOLECCe akkpeauTaLum, paccMaTpuBaeTcsl Kak YacTHas, u
K HeW cneayeT OTHOCUTLCA, Kak K KOH(puAeHUansHom.

8.1.2 Ecnu oT opraHa no akkpegutauuum B COOTBETCTBUM C 3aKOHOAATENbLCTBOM WIU NONOXEHWSAMM
KOHTPAaKTHbIX cornawueHun Tpebyerca packpbiTb KOHpuaeHUManbHyl0 MHMOPMaLUMIO, OpraH No OLEeHKe COOT-
BETCTBUSA AOMMKeH ObITb yBeAOMIEH 06 3TON MHpOPMALIK, €CAKU 3TO HE NPOTUBOPEYMT 3aKOHOAaTernbCTBY.

8.1.3 MHdopmauums 06 opraHe no oueHKe COOTBETCTBUA, NOMYYEHHAs HE OT CaMOro OpraHa rno OLEeHKe
COOTBETCTBUS (Hanpumep, OT 3aABUTENS Xanobbl, perynupyowmux OpraHoB), A0MmKHA ObiTb KOHUAEHLMATNb-
HOW MexXay OpraHoM Mo OLUEHKE COOTBETCTBMA M OPraHOM No akkpeautauuu. MNMocraBlumKk (MCTOYHUK) TaKOW
MHGOPMaLMK JOIMKEH paccMarpuBaTbCsl OPraHOM NO aKKPeAUTaLUM KaK KOH(MAEHUMANbHBIW, €CIN Apyroe
He cornacoBaHo C UCTOYHUKOM.

8.1.4 MepcoHan, BKMYasa YeHOB KOMUTETOB, NOAPSAYMKOB, NEPCOHAN CTOPOHHUX OPraHOB UMK NUL,
OENCTBYIOLMX OT UMEHMW OpraHa Mo akkpeauTauuu, 05DKEH COXpaHATb KOHDUAESHLUMANLHOCTL BCEW MHGOp-
Mauuun, NONy4YeHHOW N Co3aaHHONM B NpoLecce AeATEeNbHOCTM OpraHa No akkpeautTauuu, 3a UCKNI0HMEHeM
cnyyaes, NPeayCMOTPEHHbIX 3aKOHOAaTeNTbCTBOM.

8.2 ObwepocTynHas nHopmaumsa

8.2.1 OpraH no akkpeauTauum aormkeH 6e3 3anpoca caenarb 06LIe0CTYNHON NoCpeaCcTBOM nybnvka-
LA, NEKTPOHHBIX UNKN APYrUX CPEACTB MACCOBOM MHGOPMALMM U aKTyanu3upoBaTb Yepes onpeaeneHHble
NPOMEXYTKN BPEMEHU CNeaYIoLLY0 MHpopMaLUIO:
a) uHdopmauuio 06 opraHe no akkpeauTauumn:
1) uHdopMaLuio 0 MONHOMOUMSAX, B pamMKax KOTOPbIX AENCTBYET OpraH No akkpeauTauum;
2) onucaHue npae U 00A3aHHOCTEN opraHa rno akkpeauTauuu,
3) o6uyto nHdopmMaLmio 0 cnocobax NonNy4eHUs OPraHoM Mo akKpeauTaLumm OUHaHCOBOW NOAAEPKKY;
4) nHdopMauuio 0 APYyrow, KPOMe akkpeauTauum, AeATensHOCTM opraHa no akkpeauTauum,
5) uHdpopmaLmio 0 MeXIYHAPOAHLIX MEXaHN3MaX O NPU3HAHUK, B KOTOPbIX OH Y4acTBYET;
b) nHdopmauuio 0 npoLecce akkpeauTauumu:
1) noapoBHy MHMOPMALIMIO O CBOMX CXEMAaXx akkpeaAUTaL MW, BKITIOYMas NPOLECChl OLIEHKU U aKKpe-
avtauuu;
2) CCbIJKM HA AOKYMEHTI, coaepkalume TpebGoBaHus, OTHOCALLMECH K aKKpeauTauuu;
3) o6Lyi0 MHAOPMAaLUIO O NnaTexax, CBA3aHHbIX C aKKpeaAUTauuen;
4) onucaHue npae u 0653aHHOCTEI OPraHoOB NO OLleHKE COOTBETCTBUS;
5) nHdopmaumio o0 npoueaypax npuema u pacCMOTPeHUs xanob u anennsauui;
6) nHopmaLmio 06 UCNONb30BAHMK 3HAKA AKKPEAUTALIMM UNN APYTUX CBUAETENbCTB akKkpeauTaLuu.
8.2.2 OpraH no akkpeautauumn JOImkeH, Kak MUHUMYM, CAenarb o0weaocTynHoi, 6e3 3anpoca, uHgop-
mMaumio 06 opraHax no oueHke COOTBETCTBUA B COOTBETCTBUM € 7.8.1 1, rae NPUMEHUMO, MHpOpMaLIMIO O Npu-
OCTaHOBMEHUN UMM OTMEHE aKKPEAUTaLMK, BKITKOYas COOTBETCTBYIOLLME AaThbl M 0BnacTu.
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MpnmeyvyaHne — B NUCKIOUUTENBHLIX Cry4asx AOCTYN K onpeAeneHHoi MHbopMaLMm MOXET GbITb orpaHUYeH
Mo 3anpocy opraHa no OLeHKe COOTBETCTBUSA (Hanpumep, No coobpaxeHnsm 6e3onacHocTh).

8.2.3 OpraH no akkpeauTaummn JosbkeH yBeAOMIATb O MoObiX U3MEHEHUSX B TPEOOBAHUAX akKkpeauTa-
umu. MNpexae YeM NPUHATb PELLEHNE O KOHKPETHbIX hopMax U3MEHEHUI U JaTax Hadana ux AeicTeus, opraH
No aKKpeaUTaLMmn JOMKEH NPUHATE BO BHUMAHWE MHEHUSI 3aUHTEPECOBAHHLIX CTOPOH.

8.2.4 Mocne npuHATUA peLueHns u nyBnmkauum nameHeHHbIX TpeboBaHMI OpraH nNo akkpeauTauum gon-
XXEeH NPOBEPUTb UX BbINOSHEHWUE KaXAbIM aKKpeaAUTOBaHHLIM OPraHOM MO OLIEHKE COOTBETCTBUS.

9 TpebGoBaHUA K CUCTEME MEHEeMKMEHTA

9.1 O6wue TpeGoBaHusA

9.1.1 OpraH no akkpeauTauumn JOMKeH c034aTh, JOKYMEHTUPOBaTb, BHEAPUTbL M NOAAEPXKMBATL CUCTE-
MY MEHEeMKMEHTa, cnocobHyo obecnevmsBaTb U 4eMOHCTPUPOBATL NOCTOAHHOE COOTBETCTBUE HACTOALLEMY
cTaHaapty. JJononHuTenbHO kK TpeGOBaHUAM HaCTOSILLEro CTaHdapTta OpraH no akKpeauTauuu OOIDKEH BHe-
APUTb CUCTEMY MEHEeIKMEeHTa B COOTBETCTBUU C BapuaHToMm A (9.1.4) unu sapuaHtom B (9.1.5).

9.1.2 PyKOBOACTBO OpraHa no akkpeauTauuu SOIMKHO ¢03AaTh U AOKYMEHTUPOBATL NMOMUTUKA U LIENW B
OTHOLLIEHWM KOMMETEHTHOCTH, CTabunbHOCTH paboTkl U BecnpucTpacTHOCTU. PykOBOACTBO OpraHa no akkpe-
AuTaumu AOMKHO NPEACTaBMTbL CBUAETENLCTBA NPUHATUA 0653aTENLCTB NO pas3paboTke U BHEAPEHUIO CUCTe-
Mbl MEHEI)XXMEHTa B COOTBETCTBUM C TpebOBaHWAMM HACTOALLEr0 cTaHaapTa. PykoBoACTBO AOMKHO obecne-
YWUTb, YTOOLI MOMUTUKK BbINKU NOHATHBI, BHEAPEHLI U NOAAEPKABANUCE HA BCEX YPOBHSAX OpraHu3auuu opraHa
no akkpeauTauuu.

9.1.3 BbICLIee pyKOBOACTBO OpraHa no akkpeauTauuu AOMKHO pacnpeaenutb OTBETCTBEHHOCTb M NOM-
HOMOYUNA Ans:

a) obecneuyeHusi pa3paboTkn, BHEAPEHMS U NoaAepXKaHUA MOMUTUK U NPOLIECCOB, HeoBXoauMbIX ANS
CUCTEMbl MEHEXKMEHTA,

b) npeacraeneHusa OTYETOB BbICLLEMY PYKOBOACTBY O (DYHKLMOHWPOBAHUU CUCTEMbI MEHEOKMEHTA U
no6oi HeoBXoAUMOCTH YIYHLLEHUS.

9.1.4 B COOTBETCTBUM C BAPUAHTOM A CUCTEMA MEHEIKMEHTA OpraHa rno akkpeautaLuu, Kak MUHUMYM,
[OIKHa BKMoYaTh B ce0s1 B COOTBETCTBUM C 9.2—9.8 cneaytoLuee:

- CUCTEMY MEHEMKMEHTA;

- ynpaeneHue JOKyMEHTaUWeN;

- ynpasneHue 3anncsamu;

- HECOOTBETCTBUSA U KOPPEKTUPYHOLLME AENCTBUS,

- ynyJdlleHue;

- BHYTPEHHUWE ayauTbl;

- aHanu3 co CTOPOHbl PYKOBOACTBA.

9.1.5 B cooteeTcTBMU C BapuaHTOM B opraH no akkpeautaumm AOMKEH UMETb M NOAAEPXKUBATb BHEA-
PEHHYIO CUCTEMY MEHEMKMEHTa B COOTBETCTBUM C TpebosaHusimu ISO 9001, cnocobHyio obecneunBatb U
AEeMOHCTPUPOBAThL NOCTOSAHHOE COOTBETCTBME YKasaHHOMY CTaHAapTy, BbINOMHAA, KAk MMHUMYM, TpeboBaHus
pas3genoB, OTHOCALLMUXCS K CUCTEME MEHEeIXKMEHTA.

9.2 Cucrema MeHeIKMeHTa

9.2.1 OpraH no akkpeauTaumu AOIMKEH NPUMEHSATb CUCTEMY MEHEMKMEHTA, COOTBETCTBYIOLLYYIO TUMy,
o0nacTu aesTensHOCTU M 0OBLEMY BbINONHSAEMON paboTel. Bce npumeHuMble TpeGOBaHMSA HACTOALLIETO CTaH-
AapTa O0SKHbl OblTb OTpaXkeHbl B COOTBETCTBYIOLLEM PYKOBOACTBE NGO B CBA3AHHLIX C HUM JOKYMEHTaX.
OpraH no akkpeauTauuu JOSKeH obecnevuTb, YToObl PYKOBOACTBO U CBSA3AHHLIE C HUM AOKYMEHTbI Obinu
[AOCTYMHbI A5 NepcoHana n 4Todbl NPOLECChl CUCTEMbI MEHEXKMEHTA OblNK Pe3ynbTaTUBHO BHEAPEHbI.

9.2.2 OpraH Mo akkpeauTaumu JOIHKEH NOCTOAHHO YMy4llaTb Pe3ynbsTaTUBHOCTb CBOEH CUCTEMbI Me-
HeJ)XXMeHTa B COOTBETCTBMU C TPeOOBaHUAMM HACTOSALLEro CTaHgapTa.

9.3 YnpaBneHue gOKyMeHTauuen

OpraH no akkpeguTauuu JomkeH pa3paboTaTb AOKYMEHTUPOBAHHbLIE NPOLEAYPbLl YNPABNEHUs] BCEMM
DOKYMEHTaMU (BHYTPEHHUMM W BHELUHUMM), KOTOPbIE OTHOCATCA K AGATENBHOCTN MO akkpeauTaumu. JaHHbie
npoLUeAYypbl AOIMKHBI BKNO4aTL B ce6s CrieayoLne HeobxoanmMble CpeacTBa YNpaBeHus:

a) NoATBEPX/AEHWUE NPUrOGHOCTU AOKYMEHTOB 40 UX BbiAayu:
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b) nepecmoTp u aktyanusaumio, npu HeobxoguMOCTK, U NEePeyTBEPKIEHNE JOKYMEHTOB;

c) obecnevyeHne naeHTuduKaLmm N3SMeHeHUM 1 TeKyLLero cratyca 4OKyMEHTOB;

d) obecneyeHne JOCTYNHOCTM COOTBETCTBYIOLLMX BEPCUI MPUMEHAEMbIX JOKYMEHTOB B MECTaX UCMOSb-
30BaHuA;

€) obecneyeHne 4YeTKoW U NPOCTON NaAeHTUDUKALUN JOKYMEHTOB;

f) npepoTBpaLleHue HenpegHaAMepPEHHOTO UCNONb30BAHNUS YCTapeBLLUMX AJOKYMEHTOB U obecneyeHme ux
COOTBETCTBYIOLLEW MAEHTUDMKALMUM, ECNIN AOKYMEHTBI COXPAHSIOTCA AN KaKOW-nnbo uenu;

g) obecneyeHue, rae aTo HEOOXOAUMO, KOH(PUAEHUNANBHOCTU JOKYMEHTOB.

9.4 YnpaBneHue 3anucaMm

9.4.1 OpraH no akkpeauTauumn A0mkeH paspaboTaTb 40KYMEHTUPOBAaHHbLIE NPOLIEAYPLI ANS onpeaene-
HUSI CPEACTB YNpPaBreHusi, He0OXOAMMbIX ANA uaeHTUdUKaAUMUK, XPaHEHUSA, 3aLlUUTbI, MOMCKA, YCTAHOBIIEHUS
CPOKOB XpPaHEHUA U YHUUTOXEHUS CBOUX 3anuncen.

9.4.2 OpraH no akkpeauTauum AOMKeH paspaboTaTth npoueaypbl XpaHEHUs AOKYMEHTOB Ha mepwoa,
COOTBETCTBYIOLLUIA AOrOBOPHLIM 00si3atenscTBaM. JOCTyn K 9TUM 3anucaM AOMKEH ObiITb COBMECTUMbIM C
Mepamu obecneyeHnsi KOHPUAEHUMANbHOCTU.

9.5 HecooTrBeTCTBUA M KOPPEKTUPYIOLLKUE AeUCTBUA

9.5.1 OpraH no akkpeauTaumm 0mkeH paspaboTtarb 40KYMEHTUPOBAHHbIE NpoLeAypbl ANs uaeHTudu-
Kauuu U ynpasneHns HECOOTBETCTBMSAMM B cBOel paboTte. OpraH no akkpeauTauun AOSDKEH, Npu Heobxoau-
MOCTH, NPeAnpUHUMATL AEWCTBUS ANA YCTPAHEHUA NPUYUH HECOOTBETCTBUI C LENLIO NPEAOTBPALLEHUA UX
NOBTOPHOIO BO3HWKHOBEHUS. KOppekTupylowwme AeiCTBUMA AOMKHbI COOTBETCTBOBATb 3HAYUMOCTU BbIABAEH-
HbIX Npo6nem. 3Tn NPOLEAYPbI AOIMKHLI BKIOYATL CneayioLee:

a) uaeHTMMUKALMIO HECOOTBETCTBUI (NO pe3ynbTaTam PacCMOTPEHUA Xanob u BHYTPEHHEro ayauta
WUnU U3 Apyrmx MCTOMHUKOBY);

b) ycraHoBneHue npu4uMH HECOOTBETCTBUN;

C) yCTpaHeHWe HECOOTBETCTBUN;

d) oueHuBaHune HeOGX0AUMOCTU AeNCTBUI ANA 06ecneYeHns yCroBuii, UCKNIOYAIOLLMX NOBTOPEHNE Bbl-
AIBMEHHbLIX HECOOTBETCTBMUIA;

€) onpeaeneHne HeobxoaUMbIX AENCTBUIA U X CBOEBPEMEHHOE NPUMEHEHUE;

f) perucTpaumio pesynsTaToB NpeanpuHATLIX 4EeACTBUN;

g) aHanus pesynbTaTUBHOCTU KOPPEKTUPYIOLLMX AERCTBUNA.

9.6 YnyvyweHue

OpraH no akkpegutauumu AOrmkeH paspabotarb AOKYMEHTUPOBAHHBLIE NpOLEAypbl ANS OnpeaeneHus
BO3MOXHOCTEW ANA YnyylweHus, MAeHTUUUUPOBATL PUCKM U MpeanpuHMMaTL COOTBETCTBYIOLLUME AEWCT-
BuUA (4.4).

9.7 BHyTpeHHMI1 ayauT

9.7.1 OpraH no akkpeautauum AOMKEH pa3paboTarb AOKYMEHTUPOBAHHLIE MPOLEAYPbl NPOBEAEHUSA
BHYTPEHHUX ayAWUTOB C LIENbIO MPOBEPKM, YTO OPraH No akkpeamTauuu COOTBETCTBYET TpeOOBAHMSIM HACTOSA-
LIero cTaHaapTa U YTo CUCTEMA MEHEIKMEHTa NPUMEHSETCH U NOAAEPKUBAETCA.

9.7.2 BHyTpeHHWE ayauTbl AOMKHbLI NPOBOAMTLCS, Kak NpaBuno, oauH pas B rog. MNporpamma ayauta
JomkHa 6bITb 3annaHMpoBaHa C YY4ETOM B&XKHOCTU NPOLIECCOB M 06nacren, Noanexawumx ayauTy, a Takke
pe3ynbTaToB NpeablayLmnX ayanToB.

9.7.3 MepuoanyHOCTb BHYTPEHHUX ayAUTOB MOXET ObiTb COKpALLUEHa, eCnv OpraH no akkpeautTauuu
cnocobeH NpoAeMOHCTPUPOBaTL Pe3ynbTaTMBHOE BHEAPEHUE CUCTEMbI MEHEXKMEHTA B COOTBETCTBUM C Ha-
CTOALLMM CTAHAAPTOM W MPOBEPEHHYIO HA MPAKTUKE CTAabUNbHOCTD.

9.7.4 OpraH no akkpeauTaumm AomkeH 06ecneymnTb:

a) npoBeAeHue BHYTPEHHUX ayaMTOB KBAaNUMULMPOBAHHBLIM NEPCOHANoM, 3HaIOLLMM BONPOCHI akkpeau-
Tauum, npoueaypbl ayauta u TpeboBaHNA HACTOALLETO CTAHAAPTA;

b) npoeeneHue BHYTPEHHUX ayauTOB NEPCOHANOM, HE CBA3AHHLIM C AEATENbHOCTLIO, noanexatlen
ayauty,

C) UHOPMMpPOBAHME NepcoHana, OTBETCTBEHHOIO 3a 00nacTb AeATENLHOCTU, MOANEXaLUen ayauTy;

d) BbINONHEHUE BCEX AEUCTBUI CBOEBPEMEHHO U HagNeXalmm o6pasom;

€) BbifiBNEeHne nbbIX BO3MOKHOCTEN ANA YNyYLUEHUS.
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9.8 AHanus co CTOPOHbI PYKOBOACTBA

9.8.1 PykoBOACTBO OpraHa No akkpeauTauuu AOMMKHO YCTAHOBUTb AOKYMEHTUPOBAHHLIE MPOUEAypbl
aHanu3a CUCTeMbl MEHEMKMEHTA Yepe3 3anfaHupPOBaHHbIE MHTEPBarbl BPeMEHU, YTOObI 06eCneunThb ee He-
NpepbIBHYIO NPUTOAHOCTb M PE3YNLTaTUBHOCTL A1 YAOBNETBOPEHUA NPEAbABNAEMbIX TpeOOBaHUIA, BKNOYAA
TpeboBaHus HACTOALLETO CTaHAAPTa, COOTBETCTBUE 3asIBIIEHHON NONMUTUKE U LienaM. Takue aHanu3bl 40MKHbI
NPOBOAUTLCA HE PeXe OAHOro pasa B roa.

9.8.2 BxoaHble AaHHblE ANs aHanuM3a Co CTOPOHbLI PYKOBOACTBA AOMKHbI BKMOYATh B ce0A cBeaeHus o
TekyLem yHKLIMOHUPOBAHMM U BO3MOXXHOCTHU YIYULLEHUA B OTHOLLEHUU CReayiowero:

a) pe3ynbraroB ayauToB;

b) pesynsrartoB NapuUTETHON OLEHKU, NPU HANUuuu;

C) yyacTusi B MEXAYHApOAHON AEATENbHOCTH, B NOAXOAALLUX CIYy4asnX;

d) obecneueHus 6ecnpucTpacTHOCTY;

€) 0bpaTHol CBSI3N OT 3aMHTEPECOBAHHbLIX CTOPOH;

f) HOBbIX OGnacTen akkpeauTauuu;

g) TeHAeHUWIi B NOABNEHUN HECOOTBETCTBUNM;

h) craryca KOppeKkTMpyoLUX AEWCTBUN;

i) cTaryca nencreuii B OTHOLLEHUU PUCKOB U BO3MOXKHOCTEN;

j) AencTeui No pesynsraram npeabiAyLLero aHanmsa co CTopoHbl PyKOBOACTBA;

k) mocTuxeHus uyenen;,

I) u3MeHeHun, KoTopble MOrNK Obl BIIUATL HA CUCTEMY MEHEKMEHTA;

m) aHanu3a anennauui;

n) aHanu3a xanob.

9.8.3 BbIxogHble faHHBIE aHanM3a Co CTOPOHbI PYKOBOACTBA AOMKHbI BKNOYATh B ceba aencTeus, oT-
HocALUMecs K crieayloLemy:

a) yNyyLeHUo CUCTEMbI MEHEIXKMEHTA U ee NPOLIeCcCOoB;

b) ynydwweHuio ycnyr u npouecca akkpeauTaluyi CornacHo COOTBETCTBYIOLLMM CTaHAapTaM U OXXuaaHu-
SIM 3aMHTEPECOBAHHbIX CTOPOH;

C) NoTpeGHOCTAM B pecypcax;

d) onpeaeneHuto MNyM NEpPecMoTpy NONUTUKK, LIenein n 3agad.
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Mpunoxexue A
(cnpaBouHoe)

3HaHUA U HaBbIKU, HEOOXOAUMbBIE ANA BbINOAHEHNA AEATENLHOCTU NO aKKpeanTaLmmn

B Tabnuue A.1 npeacTaBrieHo KpaTKoe U3rNoXeHNe 3HaHWIA W HaBLIKOB PYMNbl MO OLieHKE opraHa no akkpeauTaumm
U COOTBETCTBYIOLLIErO NMepcoHarna opraHa no akkpeguTauuu, NpeacTaBneHHas UHGOpMaLUs ABMSETCA CNpaBOYHOA, No-

CKOnNbKy onpeaenAacT TONbKO obnacTu 3HaHuit ans KOHKPETHBLIX BUAOB AeATENBLHOCTU NO aKKpeauTaLuu.

TpeboBaHMA kK KOMNETEHTHOCTHU, HEOBXOAMMOI ANA BLINOMHEHNUS KaX0ro BUAa AeATeNbHOCTU Mo akKpeguTayum,
ycTaHosneHsl B 6.1.2.2—6.1.2.8. Tabnuuya A.1 coaepXuT CCbINKU Ha KOHKpPETHbIE TpeboBaHus.

Tabnuuya A.1-— Tabnuua 3HaHWUA N HaBLIKOB

ﬂeﬂTeanOCTb no akKkpegutTayuu
AHanus 3asBku, AHanus otyeTa no PykosoactBo
SHaHA n HaBbIKN BKNIO4as BLIGOP AHanu3s Olerka OLeHKe U MPUHS- | NpUMeHeHWeMm
4NeHoB rpynnbl AOKYMEHTOB u TUe peLlueHnAa no CxeM aKkkpeaun-
no OouUeHKe akKkpeaguTauuu Tayuu
3HaHWe npaBun 1 NpoLECccoB opraHa X X X X X
no akkpeguTauuu (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3)
3HaH1e NPUHLUMNOB, NPaKTUK U Tex- X X X
HVK OLIeHKM (6.1.2.2) (6.1.2.2) (6.1.2.2)
3HaHue 0BLWKMX NPUHLIMMNOB U UHCTPY- X X X
MEHTOB CUCTEMbI MEHeXKMeHTa (6.1.2.2) (6.1.2.2) (6.1.2.2)
KOMMyHWKaTVBHbIE HaBbIKM, MoA- X
xoAslme Ona B3auMofeilcTBusA co (6.1.2.6)
BCEMU YPOBHAMU opraHa Mo oLeHke
COOTBETCTBUSA
HaBEIkKM BegeHunsa 3anucein u Hanuca- X X
HUsA OTHETOB B NpoLiecce OLEHKU (6.1.2.7) (6.1.2.6)
HaBbikn NpoBefeHWUsA BCTYNUTENbLHO- X
ro W 3aKn4YUTENBHOMO CoBELLaHMA (6.1.2.6)
HaBblkn WHTepBLIOVpPOBaHMUS X
(6.1.2.6)
HaBbikn  ynpaBneHuss npoleccoM X
oLeHKH (6.1.2.6)
3HaHwne TpeGoBaHuit akkpeauTaLmm u X X X X X
CXeM aKKpeguTaLumn U COOTBETCTBYIO- (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3)
LWMX PYKOBOACTB U AOKYMEHTOB ANA (6.1.2.8)
NpUMeHeHust
3HaHWe TpeboBaHWA CXEM OLEHKU X X X X X
COOTBETCTBUSA, APYruxX npoueayp ¢ (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3) (6.1.2.3)
METOZ0B, UCMOMb3yeMblX OpraHOM Mo
OLieHKe COOTBETCTBUA
3HaHne NPUHLUUNOB OLEHKM C YYETOM X X X
puckos (6.1.2.4) (6.1.2.4) (6.1.2.4)
3HaHWe npakTUK W npoueccoB 6u3- X
Hec-cpefibl opraHa No OLEeHKe CooT- (6.1.2.6)
BETCTBUA
3HaHne obWwux obasaTenbHbIX Tpe- X X X X
60BaHWU, OTHOCALUMXCA K AesTernb- (6.1.2.5) (6.1.2.5) (6.1.2.5) (6.1.2.5)
HOCTW MO OLEHKE COOTBETCTBMA
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OkoHyYyaHue mabnuust A.1

MpumevyaHunsa

1 HeobxoauMble 3HAHUA U HaBbIKM MOTYT BbITb 06ecneyeHb! KONTEKTUBHO rpynnoi fNuL, y4acTBYIOLLUX B BbIMOMHe-
HWW KOHKPETHOW AeATEeNbHOCTM MO aKkKpeguTaLuuu.

2 TpeboBaHus k cxemaM akkpeguTayum srrtodatoT ISO/IEC 17020, ISO/IEC 17021-1, ISO/IEC 17025, ISO/IEC 17024,
ISO 17034, ISO/IEC 17043, ISO/IEC 17085, 1SO 15189 u ISO 140865.

3 TpeboBaHua k cxeMaM OLIEHKU COOTBETCTBMSA BKItodatoT B ceba I1SO 9001, 1ISO 14001, 1SO 9096, WADA ISL,
Energy STAR.
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Mpunoxexnue JA
(cnpaBouHoe)

CBeZieHUA 0 COOTBETCTBUMU CCbINIOYHbIX MeXAYHAapOaAHbIX CTAHOAPTOB
MeXrocyaapCcTBeHHbIM CTaHAapTam

Tabnuya DA

O6o03HaYeHne CCbINOYHOro CTteneHb OBo3HaueHWe N HauMeHoBaHWe COOTBETCTBYHOLLEro MexrocygapCrBeHHOro
MeXAyHapoAHOro ctaHaapTa COOTBETCTBUA CTaHAapTa
ISO/IEC 17000 IDT FOCT ISO/IEC 17000 «OueHka cooTBeTcTBMA. CrnoBapb M 0bLyne

MPUHLMMBI»

CTBUA CTaHZapTa:

- IDT — naeHTU4HbIN cTaHjapT.

MpuMeyaHune—B HacToAwWwel Ta6nmue ncnonb3oBaHoO crepyrouiee ycrnosHoe 0003Ha4YeHUe CTENEHN COOTBET-
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BuGnuorpadus

Quality management systems — Fundamentals and vocabulary (Cuctembl MeHeaXMeHTa
KavectBa. OCHOBHbIE NONOXEHUS U CroBapb)

Quality management systems — Requirements (Cuctembl MeHegXMeHTa KadecTBa.
Tpebosanus)

Stationary source emissions — Manual determination of mass concentration of particulate mat-
ter (Beibpochl CTauuoHapHbIX UCTOYHUKOB. OnpefeneHne MaccoBoi KOHUEHTpaLMKU TBEpAbIX
YacTUL, py4HBIM METOAO0M)

Quality management — Customer satisfaction — Guidelines for complaints handling in organ-
izations (MeHepXMeHT kadecTBa. Y0BNETBOPEHHOCTb NoTpebuteneit. PykoBogsiume ykasa-
HWA No paboTe ¢ NpeTEH3NAMU B OpraHu3aLusx)

Environmental management systems — Requirements with guidance for use (Cucrembl akono-
rMyYeckoro MeHemxMeHTa. TpeboBaHNUA U PyKOBOACTBO NO NPUMEHEHUIO)

Environmental labels and declarations — Type | environmental labelling — Principles and
procedures (OKkornorndeckue 3Haku U Aeknapauun. JKONormveckoe STUKETUpOBaHWe Tuna 1.
MpUHUMNBLI U NpoLeaypbI)

Greenhouse gases — Requirements for greenhouse gas validation and verification bodies
for use in accreditation or other forms of recognition (MapHukoBkle rasel. Tpe6oBaHusa k opra-
Ham no BanuaaLmn n BepuukaLim NapHUKOBLIX ra3oB, NPUMEHAEMbIe ANA akKpeanTaLumn unu
Apyrux ¢oopM NpusHaHus1)

Greenhouse gases — Part 3: Specification with guidance for the validation and verification of
greenhouse gas assertions (lMapHukoBble rasbl. YacTtb 3. TexHudeckue TpeboBaHuA u pykosog-
CTBO MO Banuaauumn n sepudmkaLum yTBepxaeHuin 0THOCUTENLHO NAaPHUKOBLIX ra3oB)
Greenhouse gases — Competence requirements for greenhouse gas validation teams and
verification teams ([NapHukoBble rasbl. TpeboBaHWUSA K KOMNETEHTHOCTU rpynn No Banugauuu u
BepudmKaynm napHUMKOBLIX rasos)

Medical laboratories — Requirements for quality and competence (MeauuuHckne nabopatopun.
CneuuanbHble TpeboBaHUS K Ka4eCTBY U KOMNETEHTHOCTH)

Conformity assessment — Requirements for the operation of various types of bodies per-
forming inspection (OueHka cooTBeTCTBUA. TpeboBaHUA K paboTe pa3nUMyHbLIX TUMOB UHCMEK-
LIMOHHBIX OpraHoB)

Conformity assessment — Requirements for bodies providing audit and certification of manage-
ment systems — Part 1: Requirements (OueHrka cooTBeTcTBMSA. TpeboBaHUs K opraHamM, NpoBo-
AALUM ayanuT U cepTUdUKaLMIO cucTeM MeHegxmeHTa. YacTb 1. TpebosaHuA)

Conformity assessment — General requirements for bodies operating certification of per-
sons (OueHka cootBeTeTBUA. ObLne TpebGoBaHWA K opraHaM, NPOBOAALIMM cepTUduKaLuio
nepcoHana)

General requirements for the competence of testing and calibration laboratories (Obwue
TpeboBaHMs K KOMNETEHTHOCTU UCTIbITaTENbHBIX U KanMbpoBoYHbIX nabopatopuit)

General requirements for the competence of reference material producers (O6wue Tpe6oBaHus
K KOMMETEHTHOCTU U3roToBUTENel cTaHaapTHLIX 06pasLioB)

Conformity assessment — General requirements for proficiency testing (OueHka cooTBeTCTBUS.
Obwue TpeboraHMs K NpoBepKe KBanugukaLmm nabopaTtopuid)

Conformity assessment — Requirements for bodies certifying products, processes and servi-
ces (OueHka cooTBeTCTBUS. TpeboBaHusA K opraHam no cepTudmkaLimm NpogyKLUK, NPoLECCoB
uyenyr)

Conformity assessment — Fundamentals of product certification and guidelines for product
certification schemes (OueHka cooTBeTcTBUS. OCHOBHbIE MOMOXEHUA cepTUDUKALMN NPOAYK-
LMW U PYKOBOASALLME YKa3aHUs Mo cxeMam cepTudukaLmm npoayKLum)

Guidelines for auditing management systems (PykoBopsilyue ykaszaHus no ayauTy CUCTEM
MEeHeaXXMeHTa)

International vocabulary of metrology — Basic and general concepts and associated terms
(VIM)D (MexayHapog Hblit cnosapb no MeTpornorun. OCHOBHbIE U OBLLME NOHATUS U COOTBET-
cTBytoWmne TepMmuHbl (VIM))

1 UssecTeH Takke kak JCGM 200.
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