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FTOCYAQAPCTBEHHbLIN CTAHOAPT POCCUMNCKOWM SEALEPALUMN

CucTembl 06paboTKN MHEopMaLmn

OJOKYMEHTAUWMA MOJIb3OBATENIA N MH®OPMALIVIA HA YTTIAKOBKE
ANA NOTPEBUTE/IbCKUX MPOIrPAMMHbBIX NMAKETOB

Information processing systems.
User documentation and cover information for consumer software packages

[aTta BBefieHus 1995—07—01

1 O6nacTb NpUMeHeHWs

HacToswwnii cTaHgapT OMuCbIBaeT AOKYMEHTALWKO MOMb30BaTeNs M MH(OPMaUWMI0 Ha YMNakoBKe,
KOTOPOW JOMKHbI 6bITb CHabXeHbl NOTPebUTENbCKME MPOrpPaMMHbIe MaKeTbl:

- [lokymeHTaums nonb3osaTens

OTa JOKyMeHTaums obecrneymBaeT Nosib3oBaTeNeil MH(popmauueid, HEO6X0AUMOW A1 YCTAHOBKM W
MpPOroHa MpPorpamMmmMHoro cpeactea. OObIYHO 3Ty AOKYMEHTALMI0 MPEACTaBAAT B BUAE OLHOTO WM He-
CKOMbKUX PYKOBOJCTB, BK/afAblBaeMblX BMECTE C NPOrpaMMHbIM CPeACTBOM BHYTPb YNakoBKW. B pesynbTare
Nonb30BaTeN He MOTYT MPUMEHATb PYKOBOACIBO(a) fO TeX MOP. MoKa OHW He NProBPeTYT MakeT.

[okymeHTaums nonb3oBaTens onucaHa B YacTu | HacTosLLero cTaHgapTa.

- VMiHdhopmaums Ha ynakoBke

[JaHHylo nHopmaumio NprBOAAT Ha BHELLHel ynakoBKe MakeTa. Ee uenblo ABnseTcA npefocTaBne-
HVWe NOTeHUMaIbHbIM MOKYNaTensM BO3MOXHOCTU MPUHATH PelleHne 0 NMPUMEHMMOCTU AaHHOrO Mpo-
rpaMMHOro CpeAcTBa B COOTBETCTBUM C X NOTPEGHOCTAMMU.

MHhopMaumsa Ha ynakoBke onucaHa B yacTu |l HacTosLlero ctaHgapTa.

HacToAwunii cTaHfapT He pacnpocTpaHaeTcs Ha:

- ToproBsble Ny6auKaLuu;

- GpOLUIOPbI M TIMCTOBKU, LENb0 KOTOPbIX SanseTcs COAeNCcTBME pacnpoCTPaHEHNIO NakeTa:

- TeXHWYECKMEe OMMCaHNA NMPOrpaMMHONO CpefCTBa. — a Takke Ha BCHO CUCTEMHYIO, MPOrpaMMHYHO
LOKYMEHTaLMIO 1 JOKYMEHTALMIO O faHHbIX, TpebGyemble 4NS CONPOBOXAEHUA U MOAEPHU3ALMM NPOrpam-
MHOTFO CpefCcTBa, B MPOTMBOBEC €r0 MCMO/Mb30BaHUIO, T. €. AOKYMEHTALMI, ONUCHIBAOLLYH COAEpXaHue
NporpamMMHOro CpescTBa. VI3roToBuTenn co3fatoT 3Ty AOKYMEHTALWIO A1 TOro, YTo6bl COOTBETCTBYHOLLMM
06pa3oM COMpPOBOXAaTb MPOrpaMMHOe CPeAcTBO, a ANA TOro, YTobbl 3alMTUTb COBCTBEHHbIE MHTEPECHI,
OHM 06bIYHO HC MOCTaANAOT ee NOTPebUTENtO.

HacToAwmnin cTaHfapT He COAEPXMT yKasaHuii 0 TOM, Kak nHdopmalmsa 4o/mkHa 6biTb NpeAcTas-
NeHa, He onpejenseT Npasua pasMeLLeHns MHOpMaLUW, NPUBEAEHHON B JaHHOM CTaHAapTe, npesno-
nararmoleM TO/IbKO OMpefAeneHHblli  MNopafoK MHMOPMALMOHHOTIO COAEpXaHUs [OKyMeHTauuu
OTAENbHOr0 MakeTa.

HacToswwmniA cTaHAapT NPUMEHSAOT AN NPOrpamMMHbIX MakeToB, NPOfAaBaeMblX FOTOBbIMU MOTPEOU-
TeNnsAM ANs UCMOMb30BaHWS B CReAyHOLLMX 06MacTsax: 6U3Hece, Hayke, 06pa3oBaHUM U ObITy.

2 HopmaTuBHble CCbINKK

B HacTosLieM cTaHAapTe UCNO/b30BaHa CCbIKa Ha CNefyroLWwnii HOPMATUBHBINA [OKYMEHT:
MCO 718590 WHdopmaymoHHasa TexHonorus. A3biku nporpammmposanuns. NMACKAJb

W 3aaHve oduLmanbHoe
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3 OnpegeneHus

B HacTofleM CcTaHAapTe NMPYMEHEHbI ClefytoLLme onpefeneHns:

3.2.1 MnoTpebuTenbCKMA NMPOrpaMMHbLIA MakeT (fanee — NporpaMMHbIA NakeT): MporpammHas npo-
JyKUMA, CMPOEKTMPOBaHHAA W npofasaeMast ANS BbIMOAHEHWS OMpefeNieHHbIX (YHKUWIA; nporpamMma v
COOTBETCTBYIOLLAA eli JOKYMeHTaLUWs, ynakoBaHHble AN MPOA&XMN Kak efUHOe Lenoe.

3.2.2 notpebuTenb: OpraHu3auns WM YenoBeK, KOTOPbIe MOKYNatoT MNPOrpamMMHbIA NakeT.

3.2.3 KOHeuHbI Monb3oBaTeNb: Yenosek, KOTOPbIA MCMONb3YeT NPOrpaMMHbI/A Naker.

3.2.4 wsroToBuUTeNb: OpraHn3aLns, KoTopas paspabaTbiBaeT NPOrpamMMHbIi NakerT.

3.2.5 Toprytowas opraHmsauysi: OpraHu3alms, KoTopas pacnpocTpaHAeT NporpamMmMHbIi naker.

3.2.6 noctaBymK: OpraHu3auns, KoTopas npofaeT NPOrpamMmMHbIA NakeT noTpedutento.

3.2.7 nopfep)Ka NporpamMmHOro cpeacTsa: [leiicTBme No NoagepXaHnto NporpamMmbl ¥ COOTBETCTBYHO-
Leii el JOKYMEHTaLMW B COCTOSHUM (DYHKLVOHNPOBaHUS.

MpumeuyaHne — lMofaepKa NPOrpaMMHOTO CPEACTBA MOXET MPOBOAUTLCA U3rOTOBUTENIEM, TOPrytoLeli
opraHusalueii, NoCTaBLLMKOM UK Apyroii opraHu3salmeil. B cnelmanbHO yKasaHHbIX B KOHTpaKTe cydasix noTpe6u-
TeNIM MOXET OblTb PaspeLeHo caMMM COMPOBOXAATb MM MOAEPHU3MPOBATL NPOrPaMMHOE CPELCTBO.

3.2.8 ycnoBus akcnjtyataumm: KoHgurypauus annapatHbIX U MPOTrPaMMHbIX CPEACTB, B KOTOPO
3KCNyaTUpyeTcs Nporpamma.

Hanpumep, Tun(bl) KOMMNbIOTEpPa, ONepaLMoHHas cucTema, Apyrie NporpamMMHble CPeacTBa U nepu-
(hepuiiHoe 060pyaOBaHUE, MO KOTOPbIE CPOEKTUPOBaHA NPOrpaMmMa.

4 Kateropuu nHhopmauum

B HacToslleM CTaHfapTe OMnpejeNieHbl TPU KaTeropuy MHpopmaluu:

a) o6sa3aTenbHas - WHQOpPMaLUs, NocTaaTACMas C KaKAblM MakeToM:

b) ycnoBHas - WH(OpPMaLuA, NocTaBaseMas C KaXAblM NakeToM, ANf KOTOPOro oHa Heobxo-
anma;

C) (hakynbTaTMBHas — MHMOPMaLmMs, NOCTaBAsgeMas N0 YCMOTPEHWNIO U3rOTOBUTENS UK TOPFY toLLel
opraHu3sauuu.

A66pesuatypbl Ob, YC/1, ®AK 03Ha4aloT COOTBETCTBEHHO 0643aTe/IbHYI0, YCNI0BHYO, (PaKybTaTuB-
HYIO VH(popMaLmIo.

YacTe! AOKYMEHTAUMA MOJIb3OBATE/NA (OB)
5 Ha3HaueHune

HasHaueHMeM [JOKYMeHTauuu Nofb3oBaTeNst ABAseTca obecrneyeHne KOHEYHOro Mosib3oBaTens fo-
CTaTo4HOW MHDOpMaLmMen aaa ACHOTO0 NOHUMaHUS:

a) uenun, GyHKUUA 1 XapaKTePUCTUK NPOrpaMMHOro CpeacTaa:

b) TOro, Kak BBECTW B A€MCTBME M UCNO/b30BaTb NMPOrpaMMHOE CPEACTBO;

C) [LOrOBOPHbLIX MpaB M 0653aHHOCTEN.

JoKyMeHTauus nonb3oBatens 40/HKHa BKIOYaTb B Ce6S CMpaBOYHYHO AOKYMEHTALMIO AN1s MOBCEAHEB-
HOF0 MCNO/Mb30BaHWS C NPOrpamMMoii. [LOMOAHMTENbHO MOXET ObiTb BKItOUEHA y4yebHas [OKyMeHTauus,
npefHasHa4YeHHas Ans obyyeHVs Monb30BaTe/el NPUMEHEHMIO NPOrPaMMHOrO CpeAcTBa. [ OKyMeHTaums
MOXET TaKKe BK/IYaTh B Ce6s NPOCNEKTbI, BYKNeTbl UK 3KPaHHYHO MHGOPMaLMI0, AatoLve 0606LLeHHble
CBeAeHNs 0 paboumx UHCTPYKLMAX U KOMaHAaX.

Mpn Heo6XOAMMOCTU K AOKYMEHTALMM MOTYT 6GbiTb BbIMYLLEHbI AOMONHEHMWS, HaNpuMep:

- CMMCOK OMeYaToK B JOKYMeHTauuu;

- CMWCOK YCTaHOB/IEHHbIX, HO HE MCMPaB/ieHHbIX OLUMOOK B MPOrpaMMHOMA NPOAYKLUW C ONUCaHWEM
M3BECTHbLIX NOCNEACTBUIA.

[oKymeHTauus MOXeT 6bITb MOCTaB/ieHa KakK B BUAe TBEPAOW KOMWM, Tak M Ha 3MEKTPOHHbLIX WK
NPOYNX HOCUTENSX.

2
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6 CnpaBoyHas fokymeHTauuns (OB)

CnpaBo4Has [OKYMeHTauus f[O/KHA fiaBaTb [JOCTATOYHO ACHbIE U UCYEPMbIBAKOLLME CBEAEHNS, NO-
3BONAOLLME KOHEYHOMY MO/b30BATENtO YCMELHO Bbl6MpaTh, BBOAWTL B AelCTBME WM MCMOMb30BaTb NPO-
rpaMMHOe CpefcTBo.

B cooTBeTCTBYHOLMX MeCTax AOMKHbI ObITb faHbl NPUMEPbI U UAMKCTPaLUK 1 ONpeAeneHbl Nobdble
abbpeBnaTypbl ¥ CUMBO/IbI, UCMNO/b30BAHHbIE B CNPaBOYHON AOKYMeHTauuu.

[JOMKHbI 6bITb TaKXXe BK/IOYEHbI YKa3aHMA M0 UCMO/b30BaHWNIO CMIPaBOYHON AOKYMEHTaLuK.

6.1 O603HaveHue naketa (OB)

6.1.1 HaumeHoBaHue u kof naketa (OB)

JOMKHbI 6bITb MPUBEAEHbI WMS WM 3arofoBOK, KOTOPbIM 0603HayeH NakeT, W MOA3aron0BOK,
KOTOpbI yKa3bIBaeT ero hyHKLMUMW. [LomKeH BbiTh TaKKe NPUBEAEH KOS NPOLYKLMN UMW CNPaBOYHbI/A HOMEp
nakeTa.

6.1.2 BapwuaHTt (YCN)

[JomKHO 6bITb NPYBELEHO AOMOMHUTENbHOE 0603HaYeHVe Ana M0BOro nakeTa, UMEKLLE ABa UK
6onee TeKyLiMX BapuaHTa (Hanpvmep, 418 pasnMyHOro 060pyA0BaHNS WK ONepaLMoHHOW CUCTEMbI).

6.1.3 Bepcusa (YCN)

JomkHo 6bITb NpuBeAeHO 0603HaYeHWe BepcuMKM MPOrpaMMHOrO CpeAcTBa, MpU Heo6XOAMMOCTH,
BMeECTe C Pa3bACHEHVEM CUCTEMbl HyMepaLymn BEPCHiA.

6.1.4 fatbl (OB)

JOmKHbI 6bITb NPMBeAEHbI faTbl Ny6AMKaLMM OpUrMHana 1 TeKyLein Bepcum.

6.1.5 W3rotoeuTenb unm Toprytowas opraHusauymus (OB)

LLomkHbl 6bITb NPUBE/EHbI HAMMEHOBaHWE U aApec U3roTOBWTENS UAN OpraHW3alnm, NpoAatoLLei
NPOrpamMMHbIii Naker.

MpumeyaHune — PekoMeHayeTcs, 4ToObl 0603HayYeHUs anemMeHToB M3 6.1.1—6.1.5 femMOHCTpupoBannch
no/nb30BaTeNto Mpu 3arpyske nporpammbl. O603HayYeHNe, AEMOHCTPUPYEMOE Ha 3KpaHe, A0/KHO COOTBETCTBOBATb
0603HayYeHNt0, NPUBEAEHHOMY B CPABOYHOW AOKYMEHTALUN.

6.1.6 Kntouesble cnosa (PAK)

JomxHbl 6bITb NPUBEAEHbI KNKOYEBbIE CMOBA MW LECKPUMTOPbI, KOTOPble XapaKTepusytoT NakeT u
MOTyT 6bITb MCMO/Mb30BaHbI 15 COCTaBNEHUA YKasaTenel WM B Lensx noucka. Hanpumep, «obpaboTka
TEKCTOB», «LIMPOKOOpMaTHas Tabnuua*, «ynpasneHne 6a30i faHHbIX», «UMUTALWOHHAA MOLE/b».

6.1.7 A3biK (PAK)

JomxeH ObITb OMpeaeneH A3blK, NCMOMb3YEMbIA AN MHTepdelica Nonb3oBaTens NporpaMmmbl 1 ans
[LOKYMEHTaLMn nonb3oBatens (HanpumMep, ANOHCKWIA, (paHLy3CKWUiA, aHrNACKNIA).

6.2 KomnoHeHTbl naketa (OB)

6.2.1 TMocTtasnsemble anemeHTbl (OB)

JomxHbl 6bITb nepeyncrieHbl U 0603HaYeHbl MO HaMMEHOBAHWSAM W KONMUYeCTBY BCe (hM3Mueckue
3NeMeHTbI NakeTa (Hanpumep, AUCKW, KacceTbl, PYKOBOACTBA U T. .).

Mpn HEO6X0AUMOCTH, LO/MKHO ObITb ONpefeneHo coaepXaHue HM3NYECKUX 3/1EMEHTOB (Hanpumep,
nporpaMmHoe obecrneyeHne Ha AMCKaxX UK KacceTax, LOKYMEHTbI, BKNHOYEHHblE B PYKOBOACTBA, U T. A.).

6.2.2 ConyTtcTBytowme 06bekTbl (YCI)

JomKHbI 6bITb KPaTKO OnNucaHbl N06bie CONYTCTBYIOLLME MPOrpamMMbl, annapaTypa Wiv JOKyMeHTa-
LMS, KOTOpble MOFYyT 6biTb HEOOXOAMMbI, HO He BK/IHOYEHbl B COCTaB MakeTa. [O/MKHbI ObiTb Takke
onpejeneHbl YCoBUA MOCTaBKW U CEpPUiAHbIA HOMepP NHHBOro Takoro o6bekTa.

6.3 ®yHKUMOHaNbHOE onmcaHue nporpammHoro cpeactea (OB)

6.3.1 HasHauyeHve 1 o6nactb npumeHeHus (OB)

JomKHbl BbITb OMMCaHbl Ha3Ha4YeHWe MPOrpaMMHOrO CPeACcTBa W BbIMOMHAEMbIE UM (YHKLWK.
LomKHbI ObITb MOSICHEHA 06/1aCTb AENCTBUSA 3TUX PYHKLMIA 1, NPU HEOOXOAUMOCTM, OnpefeneHbl Nobble
CBfi3aHHble (YYHKL MW, KOTOPble HE peanim3ytoTcs. Jo/mkHbl ObiTb ONucaHbl HasHayeHne U QyHKUna(n)
KO0 COCTaBMAOLLe/i NporpaMMbl, €CM MNPOrpaMMHOe CPeAcTBO COCTOMT U3 6osiee YeM OfHOM
nporpammel.

[omKHbI BbITb AaHbl NPUMEPbI 06M1aCTV NPUMEHEHWS NPOrPaMMHOI0 CpeacTsa.

Mpn Heo6Xx0AMMOCTM, LO/MKHbI ObITb ONUCaHbI CRELUPUYECKNE U OTANYNTENbHbIE OCOBEHHOCTU
NpPoOrpamMMHOro cpeAcTea, NiaHNpyemble B ByfyLlem ero MogepHM3aLum u T. .

6.3.2 Ycnosusa akcnnyatauum (OB)

a) TpeboBaHMs K TexHuyeckum cpeacteam (OB)
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JomkHa 6bITb onpefeneHa KOHGUrypauma®) TeEXHUYECKUX CPeAcTB, HEOOX0AMMbIX N8 MPOroHa
NMpoOrpaMmMHOro CPescTBa, BKoYas TpeboBaHnsa K namsaTh. MNpu Heo6X04MMOCTM AOMKHA ObIThb AaHa CCbiNKa
Ha COOTBETCTBYIOLLYIO JOKYMEHTaLNIO.

b) Tpe6oBaHWsA K NporpammMHbIM cpegcteam (Y CJT)

[omkHbl 6bITb ONpeAeneHbl HaMMeHOBaHUSA, BapuaHTbl, BepCUX 1 AaTbl N06bIX APYrMX Nporpam-
MHbIX CpPeACTB, HEOOXOAMMbIX ANS MPOroHa AaHHON MpOrpaMMbl, CO CCbIKOW Ha COOTBETCTBYHLLYHO
LOKYMEHTALMIO.

c) Tpe6oBaHMA K KOMMYyHMKauusm (YCI)

[omkHbl 6bITb ONpefeneHbl CBA3HbIE MHTEpENChI C ApYTMMU CUCTEMaMM.

[JomkeH ObITb onpefeneH MCNOb3yeMblli NPOTOKON W faHa nobas Heobxoanmas B3aMMOCBs3aHHas
NHhopmaLus.

[omkHbl 6bITb ONpeAeneHbl WCMOb3yeMblii Habop CUMMBOJSIOB WAW KOMMYHWKaLMOHHBIA Kog W
yKasaHbl Nt06ble NCKNIOYEHNS WX CheunanbHble KOAbl.

d) Opyrue Tpe6osaHus (YCI)

[omkHbl 6bITb ONMCcaHbl N06bIE Apyrie TPeboBaHNSA K YCNOBUAM 3KCnyaTaluu.

6.3.3 XapakTepuctuku (YCI)

a) Pab6ouune xapaktepucTtuku (Y CJ)

[JomkHa 6bITb NpMBeAeHa KONMYeCTBEHHAs MHAOPMaLMs ANS TUMNOBbIX MPUMEPOB, Takas Kak JaHHble
0 NPOU3BOANTENLHOCTU U YPOBHE TOYHOCTY.

b) Pasmep nporpammbl (PAK)

[JomkeH 6bITb ycTaHOBMEH 06WMiA pasmep NporpaMmbl B OGLLENPUHATLIX efuHMLAx (Hanpuwep,
6aiiTax, CTPOKax NCXOLHOTO KOAa).

c) CkopocTtb 06paboTku (PAK)

[omkHa 6bITb NpeacTaBneHa MHOPMaLUSA 0 CKOPOCTK 06paboTKm (Hanpumep, CKOPOCTb KOMMWUAS-
LMW, BPemMs COPTUPOBKM, CKOPOCTb 06MeHa, BPEMSA MOWCKA, BPEMS OTK/IUKA).

6.3.4 OrpaHunyeHuns (YCN)

LomKHbI 6bITb ONpeseNieHbl H0bble OrpaHNYeHns No UCMO/b30BaHNIO NPOrpaMMHOro CpeacTBa Uan
ero KOMMOHEHTOB.

[omkHO 6bITb YKa3aHo, 3alMLLEeHO M NPOrpaMMHOE CPeACTBO OT KOMMPOBaHUS.

6.3.5 3awwuTa (YCN)

[omkHbl 6bITb OMMcaHbl NO6bIE 3alUTHBIE CPeACTBa, MO3BOMIAOLLME MOMb30BATENH 3aluLLaTh
NporpaMmMHOe CPeACTBO MM ero KOMMOHEHTLI M JaHHbIe OT HeCaHKLMOHMPOBAHHOMO JOCTYNa.

LomKHbI 6bITb TakXKe OnmcaHbl Nobble CNOCOObI MPOBEPKM U CpeacTBa Ay6nMpoBaHNS faHHbIX.

6.4 BBog B felicTBMe nporpamMmHoro cpeactsa (OB)

6.4.1 Bsog B geiicteue (OB)

[JomkHa 6bITb NpuBedeHa ntobas Heobxogumas MHGOpMaLua O BBOAe B feliCTBME MPOrpamMMHOro
CpefcTBa KOHEYHbIM M0/Ib30BaTeNeM, ONUCbIBaloLLaA BCe AeicTBUA, HeobXxoauMble ANS BBOAA Nporpam-
MHOFO CpefcTBa B €ro paboyee OKpY>KeHWe, HanpuMep MOLK/KOYeHWEe MPUHTEPa, BBOA Creumgukaumum
NpvHTepa, BBOJ rMaBHOrO (haiina, NPOroH TEKCTOBOW NMPOrpammbi.

6.4.2 CosgaHue gybnupytowmx konuin (YCJ1)

[omKHO 6bITb NPUBEAEHO OMMCaHWe TOro, Kak COo3faBaTb Ay6/vpylolivMe KOMuuM MporpaMMHOro
CpefcTBa, ecnv Aybampyrowme Konumu OnycKakTCs.

6.4.3 Moantmkaums nporpaMMHoro cpeactea (YCJ)

Ecnn nonb3oBatesb MMeeT BO3MOXHOCTb M3MEHATb MPOrpaMMHOE CPeACTBO NOJ CBOe pabouee OKpy-
XeHve uny noTpebHoCcTU, HeobXxoauMas MHGopMmauns 06 3ToOM LOMKHA 6bITh NpUBELEHa.

6.5 Mcnonb3oBaHve nporpammHoro cpeactea (OB)

JomkHa 6bITb NpuBeAeHa MonHas MHAOPMaLMs 06 NCMONb30BaHNM NPOrpamMMHOro CPeAcTBa, 0XBa-
ThiBaOLLLas:

a) NOArOTOBKY K MCMO/b30BaHMIO:

b) BXOAHblE KOMaHfbl U JaHHbIE;

C) (YHKLMN NPOrpaMMHOro CpescTBa:

d) BbIBOA pe3ynbTaTos;

e) coobLeHns 06 OWMBKax 1 0TKasax, KOPPEKTUPYHOLLME 1 BOCCTaHaB/MBaIOLLME Ae/iCTBNS.

MogroToBka, BBOA, 06paboTka, BbIBOA M OWKGKM MOryT ObiTb ONMCaHbl HEYHKUMOHANBHO WM
06beanHeHn, Kak yaobHee.

LomKHbl ObITb MpYBEAEHbI TUMOBLIE MPYMEPbI, NMOMOraloLe NoMb30BaTeNO MOHATL paboTy Mpo-
rpaMMHOro CpeAcTBa, BK/IKOYasA 06pasLbl MMCTUHIOB U 3KPaHHbIX U306pPaXKEHNIA [aHHbIX WU Pe3y/bTaTos.
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6.5.1 3arpyska nporpammHoro cpegctsa (OB)

JomxHbI BbITh NPUBEAEHbI MHCTPYKLMM MO 3arpy3ke NporpaMMHoOro cpeacrsa B 3BM. Korpga Tpeby-
t0TCA NpefBapuTe/bHble AeACTBUS, Takne Kitk 3arpy3ka onepaunoHHOW CUCTEMbI, LO/MKHbBI 6bITb NPUBEAEHDI
COOTBETCTBYIOLLME UHCTPYKLUM UM [aHa CCblfIKa Ha COOTBETCTBYIOLLYH LOKYMEHTALMIO.

6.5.2 YnpasnsoLlme NHCTPYKLUMKN, KOMaHAbl UK A3biKoBble npasuna (OB)

a) YnpasnawoLiMe UHCTPYKUMKU U KoMaHabl (OB)

JomkHbl 6bITb YeTKO orpefeneHbl (opmaTbl U (YHKLUU BCEX YMNPaBASAKOLUX WHCTPYKUMIA wan
KOMaHz. [LomKHbl 6bITb TAKXKE OMNpeAesneHsl N06ble OrpaHNYEHUs MO UX NPUMEHEHNIO, TaKNe KaK peXxxum
paboTbl, YCN0BMA BBOAA W NMOCNEA0BaTEe/IbHOCTY BBOA.

b) BbixogHble coobuieHns (OB)

JomkeH 6bITb yKa3aH CNMcokK coobLeHnid, 0TobpaXKaeMbIX B OTBET Ha YNPaBAAloLMe UHCTPYKLMK
UK KOMaHAbl. Eciv coobLyeHuns He ABAAIOTCA CaMOOYEBUAHBIMM, UX 3HAYEHUS LOMKHbI ObiTb ONUCAHBI.
JomkHbl 6bITb rakke onucaHbl N06ble AEACTBUA, NpefnpuvHUMaeMble M0/b30BaTe/leM B OTBET Ha
Co06LEHMS.

c) lMpaswna a3blka nporpaMmuposaHuns (YCJ1)

[ns KOoMNUASTOPOB LO/MKHBI ObITh OMMCaHbl NpaBw/a A3blKa MYyTEM CCbIIKM Ha COOTBETCTBYHOLLYIO
JokymeHTauuo (Hanpumep NCO 7185 ans a3bika NMACKATD).

6.5.3 [aHHble (OB)

a) BxopHble faHHble (YCI)

[omkHbl 6bITb OMMCaHbI CofepXXaHune, Nornyeckas CTPyKTypa 1 hopmat BXOAHbIX [aHHbIX, BKIKOYas
3HayYeHne KaXAoro anemeHTa. JomkHa ObITh Takxke onucaHa nobas 3aBUCUMOCTb faHHbIX 0T UHAMBUAY-
a/lbHbIX 0COGEHHOCTEN HOCUTENS faHHBbIX.

Ecnu TpebytoTca apyroe o6opyfoBaHWe WM MPOrpaMMHble CpPeacTsa A5 MOATOTOBKM BXOAHbIX
[aHHbIX K MporpamMme, Hampumep As co3faHus (aiinos, TpeboBaHUA K HAM AOMKHbI OGbiTb MOSHOCTHIO
onpeseneHbl.

b) BcrnomorartenbHble gaHHble (YC/)

JomxHbl 6bITb onucaHbl Nt06bIE BCMOMOraTe/ibHble aHHble, Tpebyemble 418 paboTbl NPOrpaMMHOro
CPefCcTBa, HanpyMep CnoBapb 418 NporpamMMbl 06paboTKM TeKCTa.

¢) BbixogHble gaHHble (OB)

[omKHbI 6bITb ONUCaHbI COAePXaHne 1 PopMaT IKpaHHbIX M306paXKeHUiA, NevaTHbIX GOpPM 1 1t06bIX
JPpYrux (hopM BbIXOAHbIX AaHHbIX. JO/MKHbI ObITh NPUBEAEHbI MMKOCTPaLMK LWabnoHa BbIBOAA.

d) TpomexyTouHble gaHHble (YCJ)

[ng noHvMaHua nonb3osatesieM paboTbl NMPOrpaMMHOro CpeAcTsa, MpyU HEO6XOAMMOCTU, LO/MKHbI
6bITb ONUCaHbl CoAepPXKaHne 1 hopmart S6bIX NPOMEXYTOUHbIX AaHHbIX.

e) OrpaHuyeHus Ha gaHHble (YC/)

JomKHbI BbITb ONUcaHbl N06bIe OrpaHNYeHNa Ha faHHble, Hanpumep Npegen no yYucny paspsaos.

O XpaHeHue gaHHbIX (YC)

[ns noHumaHus nonb3osaTtenem paboTbl NPOrPaMMHOrO CpefcTBa, NPU HEO6XOAUMOCTW, AOMKHbI
6bITb ONMCaHbl (hopmaTbl (aiina n 3anuceid. [JOMKHO BbiTb YCTAHOB/IEHO, NO3BOMAKOT W YCNOBMA opMa-
TMPOBaHNA MCMOMb30BaTh (hainbl U 3anncu ApYrX NPOrpaMMHbIX CPeACTB.

[OMmKHbI ObITb OMKMCaHbI H06ble OrpaHMYeHNs, HanpyMep MakCMManbHOE YUC0 3amnuceil Ha ain,
MaKCHManbHOe Yncno (aiinoB Ha AUCK.

6.5.4 O6paboTka (YCT)

Mpn Heo6Xx0AMMOCTM, AOMKHO GblTb MPUBELEHO, 411 NOHUMAHWSA NOMb30BaTeNeM paboTbl Nporpam-
Mbl. KpaTKoe onuncaHue QyHKLWUIA, BbINOMHSAEMbIX MPOrPaMMHbIX» CPeACTBOM B OTBET Ha BXOHbIE KOMaH/bl,
WHCTPYKLMU W faHHbIE.

6.5.5 Ownbkn n céom (OB)

JOmKHbI 6bITb ONMCaHbl Mce OWNO0YHbIE M COOMHbIE CUTYaLMM U COOTBETCTBYIOLLME COOBLLEHUS.
JLlo/mKHbI 6bITb TaKkKe NPUBEAEHbI BCE KOPPEKTUPYHOLLME [EACTBUA MO BCEM OLUMOKaM 1 cH0sM.

6.6 TexHu4eckas MH(opMauusi 0 nporpaMvHom cpegctee (YCJ)

[ns HekoTOpbIX TWUMOB MaKeTOB, HaMpMMep MPOrPaMMHbIX CPEACTB HAYyYHOrO0 HasHauyeHus, MOXeT
6bITb HEOOXOAMMBIM MPeACTaBAEHNE TEXHUYECKOW MH(OpPMaLuM 0 NporpaMmme, Harnpumep MCnosb3yemblii
A3bIK, CTPYKTypa NpOrpaMMHOro CpeAcTsa, UCNOb3yeMblli anropuTm.

6.6.1 Asbik (YCI)

[omkeH 6bITb TOYHO OMpefeneH A3blK NPOrpaMMuUpOBaHNA, MPEUMYLLECTBEHHO MYTEM CCbUTKM Ha
COOTBETCTBYHLLMIA CTaHAAPT, eCNv MOMb30BaTEN0 HE0OX04MMa 3Ta MHopMaLMs, Hanpumep Ans 00begH-
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HeHWs NakeTa ¢ APYrMm NPOrpaMMHbIM CPeACcTBOM. [LOMONHUTENBHO AO/MKHBI 6bITh NPUBEAEHbI HAMMEHO-
BaHWe. BapuaHT, BepCUA W MOCTABLLMK KOMMNWUAATOPa WKW MHTepnpeTaTopa.

[omKHO 6bITb YCTAHOBNEHO, NPUHATBLI N Kakue-nmb0 UCKNYeHUs ANd CTaHAapTa Ha A3bK.

6.6.2 MpuHUMNbI 1 anropuTMbl pelleHns 3atad (PAK)

JO/MKHbI ObITb ONMUCaHbI TEOPETUYECKME NMPUHLMMBI, METOAbI PELUEHUS 1 aNlfOPUTMBbI, UCMOJb30BaH-
Hble B CBAA3Y C OMpPeAeNeHHbIMU PYHKLMAMK 1 CO CTPYKTYPHOI opraHv3aumeldi nporpamMmel. JomkHbl 6biTb
MpWBeAeHb! CCbINIKA Ha COOTBETCTBYHOLLYIO IUTEPATYpY.

JOmKHbI ObITb NPUBEfiEHbI YTOYHEHUS NOOBIX CneuuanbHbIX NPeACcTaB/ieHnii CUMBOJIOB WK COYeTa-
HWIA CUMBO/IOB, NMPUMEHSIEMbIX MPU PELEHUN 3afayn, 0CO6EHHO B YacTu NpeduKcos, cydukcos, 060-
3HaYeHWA, TOYHOCTU, OKPYTIEHNS, CUCTEM KOOPAMHAT U Anana3oHa 3HauyeHWi.

6.6.3 CTpyKTypa nporpaMmHoro cpeactea (®J1K)

[JomkHa 6biTb onMcaHa opraHv3auus 3M1eMeHTOB NPOrpaMMHOro cpeictsa (HanpumMep, nNporpamMm,
MoZyneid, CErMeHTOB, 06LLMX 06nacTeil namMaTn).

MpefcTasneHne CTPYKTYPbl MOXET BbITb rpaimyeckumM, Hanprmep NocpesCcTBOM APEeBOBUAHON CTPYK-
TYPHOI CXeMbl MU MyTeM COOTBETCTBYHOLLEIO CTPYKTYPUPOBAHHOIO TEKCTOBOFO OMMUCaHUS, OHO MOXET
COfiepXXaTb HAMMEHOBAHMA 3/1EMEHTOB, MX TOYKM BXOAa W MHTEPQEeNChbl, TaK Xe KakK W VX B3aVMOCBS3M.

6.7 TectmpoBaHve (PAK)

JomKHbI 6bITb ONMCaHbI N0ObIe METOAbI, UCMOMb3YeMble 4718 TECTUPOBaHWUSA PYHKLMIA MPOrpPaMMHbIX
NaKeToB, C KOHTPOJ/IbHbIMU NPUMEPaMUN BXOAHbIX Y OXKMAAEMbIX BbIXOAHbIX AaHHbIX.

6.8 [orosopHas uHpopmauys (OB)

6.8.1 Oob6g3atenscTea unm rapaHtum (OBb)

JOmKHbI 6bITb YCTaHOBNEHbI YCMOBMA aBTOPCKOIO MpaBa WM CPOKW 0653aTeNibCTB WM rapaHTuiA.
JlonxeH 6bITb YKa3aH rapaHT.

6.8.2 HOpuguueckne npasa u o6s3aHHocTn (OB)

JomKHbI 6bITb ONMCaHbI lOpUANYecKne 0643aHHOCTU U3rOTOBUTENS W NpaBa NoTpebuTens, BKIOYas:

a) 06yuyeHMe W COOTBETCTBYIOLLYIO MOMOLLb:

b) NOAJEP>KKY NPOrpaMMHOro cpeAcTsa (McrpasfieHne oWM60K U T. 4.);

C) rapaHTWu KayecTBa (MPMEMOYHbIE UCMbITAHUA U T. 4.);

d) AOCTYMHOCTb MCXOAHON NPOrpammbl.

JomxkeH(nbl) 6bITb NpHBeaeH(bl) agpec(a) opranu3ayun(il) nwam aHNa(IHY), OTBETCTBEHHbIX 3a Bbl-
MO/IHEHWE BblLLENEePeYNCNEHHbIX 3afay.

6.8.3 CraHfapTbl 1 3akoHbl (PAK)

JOmKHbI 6bITb NPUBEAEHbI CCbINIKWA Ha M06ble NPUMEHEHHbIE CTaHAAPTbI.

JOMmKHbI 6bITb YCTaHOB/IEHbI CTEMeHb WM YPOBEHb, 40 KOTOPbIX CMeAyloT CTaHAapTy, B Cly4ae
HENo/IHOTO COOTBETCTBUA EMY.

6.9 Cnosapb (YC/I)

[omkeH 6bITb NpUBEAEH CNOBapb TEXHUYECKON W APYrOi crneuuanbHON TEPMUHONOTK, C KOTOPOWA
MOXET BbITb NI0X0 3HAKOM NOJb30BATE b.

6.10 Ykasatenb (YCI)

JomkeH 6bITb NPUBELiEH yKasaTeNb COCTaBa CrPaBOYHON JOKYMEHTALMN.

6.11 3ameyaHUsi KOHeYHbIX nonb3oBatenel (PAK)

JomKHbI 6bITb MPMBEAEHbI CMOCO6LI, C MNOMOLLBIO KOTOPbIX KOHEYHbIE M0Mb30BaTENN MOFYT Aenatb
3ameyaHue 0 TOYHOCTU 1 NOJIe3HOCTUN AOKY MEHTaLMK. [T0 MOXeT ObITb CAeNaHo B hOPMe NnpesBapuTeSibHO
OTrneyaTaHHON, ONJa4YeHHOW ANA MEepPecbiIKM MOYTOBON KapTOYKMW, BO3BPALLAEMOW W3rOTOBUTENIO WK
TOPrytoLLel opraHu3aumn.

7 YuyebHaa fokymeHTauma (PAK)

HasHadyeHneM yueGHOI LOKYMEHTaLUMK SBNSETCS NpeaocTaB/eHe BO3MOXHOCTU MOCTEMNEHHOTo BBe-
[eHVs B pabOTYy nakeTa [/i1 HOBbIX WM HEOMbITHBIX MO/b30BATENEN.

[ npocTeiilunx TUMNOB MPOrPaMMHbIX CPEACTB 3TOMY TpPeGOBaHWIO MOXET AOCTATOYHO MPOCTO
YA0BNETBOPSTb COCTAB CMPaBOYHON AOKyMeHTauuu. OAHaKO AN NMporpaMMHOro cpeacTsa ¢ Gosiee CoX-
HbIM MHTEpPdEeicoM Mo/b3oBaTeNs PEKOMEHAYETCs CreLuanbHas CrnpaBoYHas 4OKYMeHTauus.

Tak Kak HasHaueHMeM yuebHOl JOKyMeHTaluu SBMSieTCA 3HAKOMCTBO MO/b30BaTeNieil ¢ nporpam-
MHbIM CPeACTBOM, HET HEOGXOAMMOCTY ONKCLIBATL MHTEPMEIC NONb30BaTeNs B NOSHOM 06beMe. [0MKHbI
6bITb NPEACTAB/EHbI JOCTATOUHbIE MHCTPYKLMW /151 NPUOGPETEHUS MONb30BaTENSMM OMNbITa U YBEPEHHOCTU
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B MCMONb30BaHUM MPOrpaMMHOr0 CPeAcTBa M MOABEAEHUS MUX K TOMY MOMEHTY, KOrJa OHu 6yayT B
COCTOSIHMM YCMELIHO MOSIb30BaThCs CPaBOYHON AOKYMEHTALMEN.

BOT/IMuMe OT NeYaTHON OKYMEHTALMM UK B A0TNOJHEHNE K Heid, yueGHas MOXET GbiTb NpeAcTaB/ieHa
B pexxume paboTbl OCHOBHOIO 060pyAoBaHMs (Hampumep, Kak NporpaMMHOe CPeACTBO WA OTAeNbHble
AaHHble, MOCTaB/IsieMble W 3arpy)xaemble ¢ AMCKA). VI3roToBWTENb, TOPrytoLas opraHu3auus uam nocras-
LMK TaK)e MOryT npeAnaratb 06yuyeHue nepcoHana.

8 bBbicTpas cnpaBo4Has AokyMeHTauus (PAK)

CBofHas Tabnumua paboumnx MHCTPYKUUiA (KOMaHg, coobLieHnin 06 owmnbkax u T.4.), oTnevaTaHHas
Ha KapTouke Wan B HebonbLIOM OykneTe, [OCTATOYHO NOJie3Ha ANA ONbITHOrO MO/b30BaTeNs Kak fonos-
HEHMe K CMpaBOYHON JOKYMEHTaLuu.

Takxe pekomeHAyeTcs obecneyeHre 3KPaHHOTO MEHIO U CPEACTB «MOMOLLI».

Yactb II MHPOPMALIMA HA YNAKOBKE (OB)

9 HasHauyeHune

MHhopmaums Ha ynakoBKe sIBASIETCS WH(OpMaLmel, pasmMellaemMoil Ha BHeLLHel ynakoBKe makeTa
1 ygo6ounTaeMoli noTpeGuUTeneM nepef NMOKynkoi. Ee Lenb —06ecneunTb BO3MOXHOCTb OLEHKM NMOTEH-
LanbHbIMM MOKyNaTensMyM NPUMEHUMOCTY MakeTa B COOTBETCTBUM C UX TPeGOBaHWAMU.

10 CopepxaHwue

10.1 O6o3HaueHre naketa (OB)

JlomkHbl 6bITb NPUBEAEHBI UMS WU 3ar0/10BOK, KOTOPbIM 0603HaYeH MakKeT, W M0A3aro/IoBOK, KOTOPLIiA
onpegensieT ero PyHKLUMOHaIbHOe Ha3HayeHve. [lomkHa ObiTb Takke NpeAcTaBneHa jaTta Bbimycka.

JomkHa 6bITb, NpU HEO6X0AMMOCTU, NpeAcTaBneHa MH(OPMALMS O BapuaHTe U Bepcuu, a Takxke
[OMKHO 6bITb NPUBEAEHO HAMMEHOBAHWE OpraHM3aLMmn, KOTOpas M3roToAasieT UanM NPoAaeT Maker.

JomxeH 6bITb NpeAcTaBneH CNMCOK KNHOYEBbIX CNOB WM LECKPUMNTOPOB.

JomkeH 6bITb, NP HEOOXOAMMOCTM, 0603HAYEH A3bIK, HA KOTOPOM ONUCaHbl MHTepdeic nonb30Ba-
Tens v AOKyMeHTauus.

10.2 HasHaueHve H 06nacTb npumMeHeHns (OB)

JOoMmKHbI BbITh KPATKO ONWCaHbl Ha3HaveHve U YHKUMW NakeTa Takum 06pa3oMm, YTo6bl NO3BONUTbL
noTpebuTENH0 PELINTb, FAe U MPYU KaKUX OTPaHUYEHUSX MOXHO MCMOb30BaTh AaHHbIA NakKeT.

10.3 Ycnosus akcnyatauymn (OB)

10.3.1 TpeboBaHus K TexHUYeckum cpeacteam (OB)

[onxkHa 6bITb ONpeaeneHa KOHPUrypauus TEXHUYECKUX CPeACTB, HEOOXOAMMbIX 415 MPOroHa npo-
rpaMMHOrO CpefCTBa, U YKa3aHbl TpeboBaHMA K NaMsaTy.

10.3.2 TpeboBaHus K nporpamMmMHbIM cpeacteam (Y CI)

[omkHbl 6bITb NpMBEAEHbI HAUMEHOBAHWS, BEPCUW, AaTbl 1 BapyaHTbl APYTYX NPOrpaMMHbIX CPeACTB,
Heo6X04MMbIX N8 NPOroHa naketa.

10.3.3 TpeboBaHusi K KOMMYHUKaumsam (YC)

[omKHbI 6bITb YKa3aHbl He06X0AMMas KOMMYHMKaLMOHHaa annapatypa U nporpaMMHble CPeAcTBa,
a TaKXKe XapaKTepUCTUKM W OTpaHNYeHnUs NpPoToKosa.

10.3.4 [Opyrue Tpe6osaHus (YCT)

JomxHbl 6bITb YKasaHbl Nt06ble Apyrve TpeboBaHNA K YCNOBUAM 3KCniyaTauuu.

10.4 BBog (PAK)

JlomxHbI BbITb OMpeaeneHbl UM OMMCaHbl YCTPOCTBO BBOAA MAWM HOCWUTENb, HANpUMep KnaBuaTypa,
IPKONCTUK», «Mbllb», (haiin.

10.5 BbiBog (PAK)

JlomxHbl 6bITb ONpefenieHbl UKW ONucaHbl YCTPOCTBO(a) BIBOAR, HANPUMep NasepHblii NpuHTEp, 1
thopmart(bl), Hanpumep hopmaTtbl AnUChes.

10.6 OrpaHuyeHUs Ha aHHble W daiinbl (YCI)

[omkHbl ObITb yKa3aHbl M0Oble OFpaHNYeHNs Ha AaHHble Uan alinbl, Hanpumep Makcmym 10000
3anucein Ha daiin.
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10.7 WHCTpyKuum Ho ucnonb3oBaHuio (PAK)

[J0MXHO BbITb NPUBEIEHO KpPATKOe OMMCaHWe TOro, Kak 1CMosb30BaTh Maker.

10.8 JAononHutensHass nHgopmMauma (PAK)

JOmKHbI 6bITb YKasaHbl UCTOYHUK, METOAbI, CreunanbHble N OTINYNTENbHbIE MPU3HAKW Mporpam-
MHOrO CpefCcTBa, MiaHupyemble MOfEPHM3aLUN U T. [.

10.9 OorosopHas mHpopmaums (YCJ1)

[JomkHa 6bITb OnpefeneHa, B COOTBETCTBYIOLLEM MeCTe, OroBOpHas MHGOpMaL s, BKIYAKOLLas B
cebs:

- aBTOPCKOe Mpaso;

- NINLEH3NOHHbIE 3/1EMEHTbI 1 YCNOBMA UCMO/b30BaHUS;

- 3/1EMEHTbI MpaB W 0653aHHOCTENA.

10.10 Agpec obcnyxuaHuna notpebutens (PAK)

JomkHbl 6bITb NpUBEfEHbI HaVMEHOBaHWE, afpec W TenedOHHbI HOMEp OpraHv3auunm uau nuu,
OTBETCTBEHHbIX 32 MOAAEPXKY NakeTa.

10.11 MMocTaBnsieMble 3nemMeHTbl (OB)

JomkeH 6bITb NpuBefieH yKasatenb PU3NYECKNX 31EMEHTOB, KOTOPbIE COCTAATAOT NakeT, Hanprumep
Kacceta rmbkoro Aucka, pyKoBoACTBO, Macka KiasmaTypbl.

10.12 CraHgapTbl 1 3aKoHbI (PAK)

JOMmKHbI 6bITb CAeNaHbl CCbIKM Ha NiIo6ble MCMONb30BaHHbIE CTAHAAPTbI, 3aKOHbI W CBA3aHHbIE C
HUMW aKTbl.

10.13 Hesasucumas ceptudmnkaums (PAK)

JO/MmKHO BbITb YCTAHOB/IEHO HaUMEHOBaHKe OpraHa cepTudukaummn ans noboro cepTudukara Kade-
CTBa. NPUCBOEHHOIO MaKeTy.

10.14 Kog npogykuvmn (OB)

JomkeH 6bITb NpuBefieH N060I HOMEP 3MeMEHTA U KOA NPOAYKLMM, KOTOPbIM OMNpeaenseTcs naket
WA COCTABNAIOLLME €ro 3/1eMEHTbI, HanNpuMep YHUBEpCanbHbIA Kof npogykumu (kog OKI'1), yacTHbIl
HOMep NOCTaBLUMKA.

10.15 LeHa (PAK)

[JomkHa ObITb yCTaHOBNEHA PEKOMeHAyemas LieHa.
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