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Mpepncnosne

Lienun, ocHOBHble MpMHLMNLI M 06U Me npaBuia NpoBeAeHNs paboT Mo MeXrocyaapCTBEHHON cTaHaap-
Tnsauunun yctaHosneHol FOCT 1.0 «MexrocyfapcTBeHHas cuctema ctaHgaptusaunm. OCHOBHbIE MOMTOXEHUA»
n FOCT 1.2 «MexrocygapcTBeHHaa cuctema craHgaprtusaunm. CtaHgapTel MeXrocyaapcTBeHHble, npasuna
N pekomMeHAaLumn no MexXrocyAapcTBeHHOW cTaHgapTusauun. Mpasuna paspaboTku, NPUHATAS, 0GHOBIEHUSA
N OTMEHbI»

CBejeHusi o ctaHgapTe

1 NMOArOTOBJ/IEH PecnybnvkaHCKMM YyHUTapHbIM npeanpuaTneM «benopycckuii rocygapcTBeHHbIN
LeHTp akkpeguTauun» (FocypapcteeHHoe npegnpusatue «blLIA») Ha ocHOBe COOGCTBEHHOrO nepesofa Ha
PYCCKWiA A3blK @aHTN0A3bIYHON BEPCUM CTaHAapTa, yKa3aHHOro B nyHkTe 4

2 BHECEH lNocygapcTBeHHbIM KOMUTETOM MO cTaHgapTulauum Pecnybnukn Benapycb

3 MPUHAT MexrocysapcTBeHHbIM COBETOM MO cTaHfapTu3auuu, MeTponorunm u ceptudunkayum
(npoTokon oT 28 noHA 2019 r. Ne 55)

3a NpuHATNE NPOorosiocoBanu:

KpaTkoe HauMeHoBaHue cTpaHbl Kop cTpaHbl no COKpauJ,eHHOE HanmeHoBaHWe HauWoOHaNnbHOroO
no MK (MCO 3166) 004 -97 MK(MUCO 3166)004-97 opraHa no ctaHgapTtusauumn

ApmeHusa AM MwuH3KoHOMVIKM Pecny6nvkmn ApMeHus

Benapycb BY locctaHpapt Pecny6nvkm Benapycb

KazaxcraH Kz locctaHpapT Pecny6ivkn KasaxctaH

Kunpruans KG KbipreisctaHgapT

Poccua RU PocctaHpapt

TamxvkicTaH TJ TamkukcTaHgapT

Y36ekuctaH uz YacraHgapt

4 Tpukaszom depepanbHOro areHTCTBa N0 TEXHUYECKOMY peryiMpoBaHuio U meTtposorum ot 15 uona
2019 r. No 385-cT MexrocygapcTBeHHbIn ctaHgapT TOCT ISO/IEC 17025—2019 BBeaeH B AelicTBME B Kave-
CTBE HauuoHanbHOro ctaHgapTa Poccuiickoih degepauunn ¢ 1 ceHTsbps 2019 T

5 HacToAwwui cTtaHfapT naeHTMYeH MexayHapoaHomy ctaHgapTy ISO/IEC 17025:2017 «O6wume Tpe-
60BaHMA K KOMNETEHTHOCTU UCNbITATENbHbIX U KANMBPOBOYHbLIX NabopaTtopuii («General requirements for the
competence of testing and calibration laboratories», IDT).

B HacTosAuemM cTaHAapTe CNOBO customer nepeBefeHO Kak «3aka3umk» U NpUMMeHAeTCs B Ka4ecTBe O HO-
ro U3 3HaYeHuih TepMmnHa «notpedutens» (cM. FOCT P MCO 9000—2015. nyHkT 3.2.4; CTB ISO 9000—2015,
NyHKT 3.2.4), NOCKONbKY, Kak npaBuno, nabopartopun B3anMoAelicTBYHOT HEMOCPEACTBEHHO C 3aKa3yMKOM ycC-
Nyr No UCNbITaHMAM U KannbpoBKe, a He C KOHeYHbIM nonb3oBaTenem. Kpome Toro, B npakTuke ocyliecTsie-
HUSA NabopaTopHOW AeATEeNbHOCTH 06LEeyNoTPEeOUTENbHbLIM ABIAETCS C/I0OBO «3aKa3unk».

MexayHapoaHblii cTaHAapT paspa6oTaH Komutetom no oueHke cootsetcTBus (CASCO) MexayHapos-
HOli opraHmusauum no ctaHgapTtmsauum (1ISO).

Mpu NpuMeHeHUN HacToALWEro cTaHgapTa pekoMeHAyeTCca UCNoNb30BaTb BMECTO CCbI/TOYHbBIX MeXAay-
HapOAHbIX CTaHAApPTOB COOTBETCTBYHLIME MM MEXroCyAapCTBEHHblE CTaHAapThl, CBEAEHUS O KOTOPbIX NpuU-
Be/leHbl B JONOMHUTENBHOM NpuUaoXeHun JA

6 B3AMEH rOCT MCO/M3K 17025—2009

7 MEPEN3OAHWE. MapT 2021 .
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NHopmMaLma o BBeaeHUn B AelicTBME (NpeKkpaLLeHun feiicTBUS) HaCTOoSALWEero cTadgapTa v usme-
HEHWI i K HeMY Ha TeppuTOopUN YKa3aHHbIX Bbllle FrocyAapcTB nybankyeTcs B yKasaTenax HaunmoHas bHbIX
CTaHjapTOoB, U3aBaeMbix B 9TUX rocygapcTBax, a Takke B CeTU VIHTepHeT Ha caiiTax CooTBeTCTBY-
IOLLMX HALMOHaNbHbIX OpraHoB Mo cTaHjapTusauuu.

B cnyyae nepecMoTpa, M3MEHEHNUs UM OTMeHbl HacCTOALEero cTaHgapTa cooTBeTCTBYyLan UH-
chopmauumsa 6ygeT onybnnkosaHa Ha oULMa/IbHOM UHTEpHeT-caliTe MexrocyfapcTBEHHOIo coBeTa no
cTaHgapTusauun, MeTponornv n cepTudukalmm B kaTanore «MexrocyaapCcTBeHHblE CTaHAapTbi»

© 1S0O. 2017 — Bce npaBa coxpaHsalTCcs
©CTtaHgapTuHdopm. odhopmaeHue. 2019, 2020, 2021

B Poccuiickoilt defepaumy HacToAWMIA CTaHAAPT HE MOXET 6biTb NOTHOCTbLIO
WM 4aCTUYHO BOCMPOU3BEAEH, TUPAXMPOBAH M pacnpocTpaHeH B KayecTse ogu-
LUnanbHoro nsgaHua 6e3 paspelieHus defepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynupoBaHuio n MeTposiornmn
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BeepeHne

HacTosiwuiA cTtaHgapT paspaboTaH C Lesbl YKpenaeHus [AoBepuss K AesiTeNibHOCTM nabopatopuii.
B HacToslweMm cTaHgapTe cogepxartca TpebosaHua K nabopaTopuam, BbIMOMHEHWE KOTOPbIX MO3BOMUT UM
npoAeMOHCTPUPOBATL KOMMETEHTHOCTb Y CNOCOBHOCTL NONy4YaTh [OCTOBEPHbIE pe3ynbTaTthl. JlTabopaTopuu,
KOTOpble COOTBETCTBYHT Tpe6OBaHMAM HacTOALWEro craHgapTa, Takke 6yayT B LenoM (DYHKUMOHMPOBATb
B COOTBETCTBMM C npuHumMnamm 1ISO 9001.

CornacHo TpeboBaHUAM HacTOsILeEero cTaHgapta nabopaTtopusi AO/DKHA NIaHUPOBATb U OCYLLEeCTBAATh
AelCcTBUSA NO ynpaB/ieHU0 pUckaMy M BO3MOXHOCTAMU. YNpaBneHne puckamum v BO3MOXHOCTAMM co3paeT
OCHOBY 1A NOBbIWEHNA Pe3yNbTaTUBHOCTU CUCTEMbI MEHEPKMEHTA, LOCTUXEHUA NY4YWNX pe3ynbTaToB U
npeaoTBpalleHna HeraTuBHbIX NOcneacTBuil. JlabopaTopua HeceT OTBETCTBEHHOCTb 3@ NPUHATUE pelleHuns
0 TOM. Kakue puCcK/M 1 BO3MOXHOCTU HEOBX0A4MMO paccMaTpusBathb.

Mcnonb3oBaHMe HacToALLEro cTaHAapTa ynpocTUT COTPYAHUYECTBO Mexay nabopaTopusamu v ApyruMmu
opraHamMmu 1 nomoxeT B 06MeHe MHopmaLumeid 1 onbITOM, a Takke B rapmMoHM3auuy cTtaHgapToB M npole-
ayp. MpusHaHne pesynbTaToB nabopaTtopHOil AeATENbHOCTU MeXAy cTpaHamu ynpouiaetcsi, ecnu na6opa-
TOPWUK COOTBETCTBYIOT Tpe6OBaHNAM HaCTOSLWEro cTaHgapTa.

B HacToAuweM cTaHAapTe UCNoNb3yTCA cneaylouime rnarofibHble hopMbl:

«fo/mkeH» — obo3HavyaeT TpeboBaHue:
«cnepyet» — 0603HavaeT peKkoMeHAaLuto:
«MOXeT» — 0603HayaeT paspelleHune:
«cnocobeH» — 0603Ha4YaeT BO3MOXHOCTb.

Bonee noapo6Hyto nHopmaymio MOXHO HainTu B AinpektuBax ISO/IEC, yacTb 2.

[Ons yeneli nccnepoBaHUa MNofb30BaTeNsiM PEKOMEHAYETCS AeNUTbCA CBOMM BUAEHWEM HACTOSALWETO
cTaHgapTa 1 npeanioXeHUAMN No BHECEHUIO U3MEHEHWI B nocneaytowme nsganna. Ytobbl NPUHATL yyacTue
B OH/1aiH-onpoce, HE06X0A4MMO NPOITK Mo ccbinke: https://www.surveymonkey.eom/r/6MQ95ZC.

VI
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MEXTOCYJLAPCTBEHHDEBb W CTAHAOAPT

OBWWNE TPEBOBAHNA K KOMAOETEHTHOCTU NCMNbITATENBbHbIX
N KAMBEPOBOUYHbLIX NTABOPATOPUN

General requirements for the competence
of testing and calibration laboratories

farta BBepgeHns — 2019—09—01

1 06nactb NpUMeHeHUNA

HacTosiwuii ctaHgapT yctaHaBnmBaeT o6uime TpeboBaHMSA K KOMNETEHTHOCTW, 6eCnpuUCTPacTHOCTM W
cTabunbHOMY PYHKLUOHMPOBaHMWIO NabopaTopuii.

HacToAawmnii ctaHgapT NpYMeHUM KO BCEM OpraHu3auvam, 3aHumalowumcs nabopaTtopHoii JeAaTebHO-
CTbl0. HE3ABNCKUMO OT YNC/TEHHOCTM NepcoHana.

3aka3umkm nabopatopuii, perynmpytowme opraHbl, OpraHu3almm n CXembl, UCMOb3YOLNe NapuUTETHYIO
OLleHKY, OpraHbl Mo akkpejuTauuu, a Takke Apyrme CTOPOHbl NMPUMEHSIOT HACTOAWMIA cTaHfapT Npu nNog-
TBEPXAEHUN NN NPU3HAHUN KOMNETEHTHOCTU nabopaTopuii.

2 HopmaTuBHbIE CCbINKN

Mpu npumeHeHWW HaCTOALWEro cTaHAapTa peKoMeHAyeTcs WUCNoNb30BaTb BMECTO CCbIIOUYHbIX
MeXAYHapoAHbIX CTaH4apTOB COOTBETCTBYWOLME WM MEXroCyAapCTBEHHble CcTaHAapTbl, CBeAEeHUs o
KOTOPbIX NpUBEAEHbl B 4ONOMHUTENbHOM Npunoxexnun A

ISO/IEC Guide 99. International vocabulary of metrology — Basic and general concepts and associated
temns (VIM) (MexayHapogHblii cnoBapb No meTposiornm. OCHOBHbIE M 06U Me NOHATUS U COOTBETCTBYOLWME
TepmuHbl (VIM))

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles (OueHka cooTBeTCTBUSA.
CnoBapb v 06LWmMe NPUHLUNLI)

3TepMuHb U onpefeneHns

B HacToslem cTaHgapTe npuMeHeHbl TepMuHbl no ISO/IEC Guide 99 n ISO/IEC 17000. a Takxe cne-
Ayloume TeEPMUHBI C COOTBETCTBYHOLWMUMMN ONpefeneHnsamu.

ISO n IEC noggepxunsatoT TEpMUHOIOTNYEcKue 6a3bl AaHHbIX 419 UCNO/b30BaHUA B 06/1aCTU cTaHAap-
Th3auun. KoTopble AOCTYMHbI N0 CNEAYLWNM CCblNIKaM:

- oHnaliH-nnatdopma ISO ans novcka AoCTynHa no ccoinke: http://viww.iso.org/obp;

- anekTponeaus IEC: gocTynHa no cceinke: http://v/ww.electropedia.org/

3.1 6ecnpuctpacTHocTb (impartiality). Hannune o6beKTUBHOCTH.

MpumeyaHune 1— O6BLEKTUBHOCTb O3HAYAET, YTO OTCYTCTBYHOT KOH(D/IMKTLI MHTEPECOB UM OHWU paspeLuaroTcs
TakyuM 06pa3om, YTO He OKa3blBalOT HEraTMBHOK BIMSAHUSA Ha NOCeAYIoLLYI0 AesTeNnbHOCTL NabopaTtopun (3.6).

NMpumevyaHne 2 — [pyruMmn TepMUHAMK, UCMONb3YEMbIMU NPY Nepefaye CyTy COCTaBASOWMX 6ecnpucTpacT-
HOCTW. SIBNAIOTCA «OTCYTCTBUE KOH(P/IMKTOB MHTEPECOB», «OTCYTCTBUE NPEAB3ATOCTU», «OTCYTCTBUE Npeay6exaeHunii»,
«HENTpa/IMTeT», «CNpaBef/IMBOCTb», «OTKPLITOCTbY», «O6EKTUBHOCTb», «OTCTPAHEHHOCTb» W «MapuUTeT».

[MCTOYHWMK: ISO/IEC 17021-1:2015, 3.2. u3MeHeHO — B npumeyaHun 1 cnosa «opraHa no ceptudum-

Kaumm» 3aMeHeHbl Ha «nabopaTtopum», B NpUMMEYaHnn 2 CI0BO «HE3aBUCUMOCTb» WCKIOYEHO U3 Cnncka.)

3.2 xano6a (npeteH3una) (complaint): BbipaxeHne HeyA0BNETBOPEHHOCTM /OO6LIM ANLOM WAW opra-
Hu3auueli B OoTHOoweHWW nabopatopumn (3.6), Kacawuweecsa AeATENbHOCTM UM pe3ynbTaToB 3TOW nabo-
paTopun. No KOTOPOMY OXunaaeTca OTBeT.

[MCTOYUHUWK: ISO/IEC 17000:2004, 6.5. N13MeHEHO — C/N10Ba «B OT/IMYME OT anennsauum» 6bln UCKNIo-
YeHbl, a C/10Ba «OpraH No OueHKe COOTBETCTBMS WAM OpraH Mo akkpeaguTauuun, OTHOCALWMIACA K AesTeNbHo-
CTW 3TOrO opraHa» 6blIM 3aMeHeHbl cioBamun «nabopaTtopun, Kacawwehca 4eaTeNbHOCTU UK pe3ynbTaToB
37Ol nabopatopum».)

MN3paHne odnumanbHoe
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3.3 mexnabopaTtopHoe cnuuveHue (interlaboratory comparison): OpraHu3ayumns, BbIMO/THEHNE U OLEHU-
BaHWe M3MepeHuii UNN UCnbITaHUN OAHOTO M TOFO X€e WAW HEeCKOSbKUX NOA06HbLIX 06pa3LuoB ABYMA uan 60-
nee nabopaTopusaMu B COOTBETCTBUMN C 3apaHee YCTaHOB/IEHHbIMU YCIOBUAMMU.

[MCTOYHWMK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopatopHoe cnuvyeHue (intralaboratory comparison): OpraHusauus, BbINOSIHEHWE W
OoLEeHUBaHNE U3MEPEHWI MM UCNbITAHUA OQHOTO U TOTO XEe UMM HEeCKONbKMX NOLO0GHbIX 06pa3LoB B npeage-
nax ogHoi nabopatopumn (3.6) B COOTBETCTBUU C 3apaHee yCTaHOBIEHHbIMU YCI0BUAMMU.

3.5 npoBepka kBanudukayun (proficiency testing): OueHuBaHne xapakTepucTUKn PYHKLNOHNPOBAHNS
y4yacTHUKa No 3apaHee YyCTaHOB/IEHHbIM KPUTEPUAM NOCPEACTBOM Mex1abopaTopHbIX cianveHunii (3.3).

[NCTOYHUK: ISO/IEC 17043:2010. 3.7, U3MEHEHO — yAaseHbl NpUMeYaHns K NyHKTY.]

3.6 nabopatopus (laboratory): OpraH, KOTOpPbIA OCyL,eCTBAAET OANH WU HECKOSIbKO U3 CrefylLwnx
BUA0B AeATENbHOCTU:

- UCMbITAHUSA;

- KaNMGPOBKaA;

- oT60p 06pa3L0oB, CBA3aHHLIV C NOCAeAYIOWVMU UCBITAHUAMU UAN KanTNGPOBKOIA.

MpumeyaHne 1— B KOHTEKCTE HACTOSILLEr0 CTaHAApTa NOHATUE «1abopaTopHas AesTeNIbHOCTb» OTHOCUTCS
K TPEM BbILIEyKa3aHHbIM BUAaM AesiTeNbHOCTY.

3.7 npaBuno npuHATMA peweHus (decision rule): MpaBnao, KOTOpoe onNucbiBaeT, KakK yuyuTbiBaeTCs
HeonpeneneHHoCTb M3MEPEHUIA NPU NPUHATUMN PELLEeHNA O COOTBETCTBUMN YCTAHOB/IEHHOMY Tpe60oBaHMio.

3.8 Bepudpmkayus (verification): NMpepoctaBneHne 06 bLEKTUBHbIX CBUAETENLCTB TOr0, YTO AaHHbI 06b-
KT COOTBETCTBYeT YCTAHOB/IEHHbIM Tpe6oBaHMAM.

Mpumepsbl

1 MNopTBEpPXAEHNEe TOro, YTO AaHHbIN cCTaHJapTHbI o6pasel SABNSAETCA, KakK 3afABNEHO, OLHOPOAHbLIM
AnAa 3HavyeHMa BeNNYUHbI U COOT BeTCTBy}OLIJ,eﬁ MeTOoAnKNn VI3MepeHl/Il7l, BNNOTb A0 06pa3u,a Maccoin 10 mr.

2 ﬂo,qTBep)K,quwe TOro, 4YTo 3KCcnAayaTauWoOHHblIe XapakKT epucT nkn VI3MepVITe]'IbH0ﬁ cucTembl nnun 3a-
KOHOAaTeNbHble TpeﬁOBaHI/lﬂ K Hel COﬁl‘I}O,qubl.

3 ﬂO,CI,T BepXaeHne Toro, H4To MoxeT 6bl Tb AOCTUIrHYyTa uenesas HeonpeneneHHoOCTb msmepeHmﬁ.

MpumeuvaHne 1— Korga npyMEHUMO, CrieflyeT yunTbiBaTb HEONPEAESIEHHOCTb U3MEPEHWIA.

MpumeyaHune 2 — O6GLEKTOM MOXET ObITb, HANPUMEP, NPOLIECC, METOAMKA M3MepPeHus, maTepuan, BelecTBo
NN n3MepuTenbHas cucTema.

MpumeuvaHne 3 — YCTaHOB/EHHblE TPeOOBaAHUS MOMYT 3aK/NO4aTLCHA, HaNpUMep, B CO6MI0AeHUN cneunduka-
Ly NnpomssoanTens.

MpumeyaHne 4 — B 3akoHogaTeNbHOI METPOIOIMK, Kak 3TO onpegeneHo B VIML. 1 Npy OLeHKe COOTBETCTBUS
B LieNoM Bepudukauma OTHOCUTCA K UccnefoBaHuio 1 knelimeHnio Newm Bblgade CBUAETENbCTBA O NOBEPKE M3Mepu-
TeNIbHOW CUCTEMBI.

MpumeuaHne 5— MNoBepky He credyeT NyTaTb C KaIMOPOBKOA. He Kaxxaas Bepudbukaums ABnsieTca Banmaa-
upeit (3.9).

MpumevyaHune 6— B xumun Bepudukauma MAEHTUYHOCTU paccMaTpyMBaeMoro obbekTa un peakummn Tpebyet
onuncaHnsa CTPYKTYpbl NN CBOMCTB 3TOr0 06BbEKTA UK peakumn.

[MCTOYHWK: ISO/IEC Guide 99:2007. 2.44]

3.9 Banunpgayusa (validation): Bepudukayns (3.8), npyu KOTOpPOI yCTaHOB/IEHHble TpeboBaHUA CBS3aHbl
c npegnonaraemMmbliM UCNOMIb30BaHUEM.

Mpumep — MeToanKka U3MepeHUs, 06bIYHO McCNONb3yeMas ANA W3MEepeHWss MacCOBOW KOHUEeHTpauuu

a3oTa B BOAE, MOXeT 6blThb BalMAMpOBaHa Takxe [/ U3MEPEHUS MACCOBOI KOHUEHT paynn a3ora B CbiBO-
pOTKE KPOBMW YenoBeka.

[MCTOYHWK: ISO/IEC Guide 99:2007. 2.45]

4 O6wwne Tpeb6oBaHMA

4.1 BecnpucTpacTHOCTb

4.1.1 NabopatopHas AeATeNbHOCTb A0/KHA OCYLLEeCTBAATLCA 6ecnpucTpacTHO, a Takxe CTPYKTYypupo-
BaTbCA U yNpaBiATLCA TakuMm o6pa3oM, 4Tob6bl 06ecneynsaTb 6€CnpUCTPacTHOCTb.

4.1.2 PykoBofcTBO nabopaTtopuu 4O/MHKHO NPUHATL 06A3aTeNibcTBa N0 6ecnpucTpacTHOCTH.

4.1.3 abopaTopusa [O/KHA HECTU OTBETCTBEHHOCTbL 3a GecnpucTpacTHOCTbL CBOel nabopatopHoii ges-
TEeNIbHOCTU U He [0JIXHAa AonyckaTb KOMMepYeckoe, (hMHAHCOBOE WK UHOEe [aB/ieHne, cTassuiee 6ecnpu-
CTPacTHOCTb MOA Yrposy.

4.1.4 Nabopatopua JOMKHA MAeHTUdLMPOBaTb PUCKN 418 CBOe 6ecnpucTpacTHOCTU Ha NOCTOSHHOM
OCHOBe. 3TO A0J/KHO BK/OYATb PUCKK, KOTOPblE BO3HUKAIOT B NpoLecce ee feATeNbHOCTU, B pe3ynbTate ee
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OTHOLUEHWUI UM OTHOWEHWI ee nepcoHana. BmMecTe ¢ TeM Takvne OTHOWEHUA He 065i3aTeNlbHO NPeACTaBAsAIT
coboit puck gna 6ecnpucTpacTHocTn naboparopuu.

MpumMmeyaHne — OTHOLEHNS, KOTOPbIE YrPOXatoT GecnpucTpacTHOCTY 1abopaTopum, MOryT OCHOBbIBATLCSA Ha
npase COGCTBEHHOCTY. YNpaB/ieHUn, PyKOBOACTBE, NepcoHasie, 06LLUMX pecypcax, dimHaHcax, [oroBopax, MapkeTuHre (BK0-
yast GP3IHAVHT) U KOMUCCWOHHBIX BbIMiaTax UM Ha ApYrux BUAax CTUMYIMPOBAHUS B OTHOLLEHWW HOBbIX 3aKa34MKOB U T. M.

4.1.5 Mpn o6HapyXeHWn pucka ans 6ecnpucTpacTHOCTU nabopaTopus LOKHA OblTb B COCTOSHUN
LLeMOHCTPUPOBATb TO. KaK OHa YCTPaHAET UM MUHUMU3MPYET Takoi puck.

4.2 KoH(puaeHUnanbHOCTb

4.2.1 Na6opatopus [O/KHA HA OCHOBE OPUANYECKM 3HAYMMBIX 0683aTeNIbCTB HECTU OTBETCTBEHHOCTb
3a ynpaBsieHue Bceli MHhopmauueld, NOCTyNnuBLLEl M3BHE MU NOJIyYeHHON B npolecce BbiNOAHEHNUs nabo-
paTopHOil geATenbHOCTU. JlTabopaTtopusa fo/HKHa 3apaHee MHOPMMPOBaTL 3aKasuuka 06 nHpopmaynu, Ko-
TOpylo OHa HaMepeHa pa3mMecTuTb B CBOGOAHOM gocTyne. VcknoyeHne cocTaBnsieT MHopmaumsa, kotopas
CTaHOBMTCS 06 EeAO0CTYNHOW NO pelleHnto 3akas3ynka NM60 Mo coracoBaHuio Mexay nabopatopueli u 3a-
KasunmkoM (Hanpumep, c Lenbio pearupoBaHusi Ha Xanobbl). Bca nHaa nHpopmauus cumtaeTcs npencras-
nswLWei KOMMepyYeckyio TaliHy 1 A0/XHa paccMaTpuBaTbCcs B kayecTBe KOH(UAEHUNANTbHON.

4.2.2 Ecnn B COOTBETCTBUM C 3aKOHOAATENbCTBOM WM [OTOBOPHLIMU OTHOWEHMAMKU nabopatopus
[O/KHA pacKkpbiTb KOH(UAEHUMANbHYIO MHOPMaL Mo, OHa AO/KHA YBEAOMUTbL 3aKka3uynMka WA UHOe 3auH-
TepecoBaHHOe INLL0 O PacKpbITOi UHOpMaL MK, B ciiyyae ecan 370 He 3anpeLyeHo 3aKoHo4aTeIbCTBOM.

4.2.3 NHbopmauus o 3akasuuke, NoslyyeHHas He 0T caMOro 3akasuvka (Hanpumep, nuua, HanpaBuBLLEro
Xanoby, perynmpyloLimx opraHoB), f0/MKHA 6bITb KOHUAEHLMAaNbHOW MexXAay 3aka3unkom u nabopaTopueit.
CBefleHna 0 nocTasLmke (MCTOYHMKE) 3TOW MHpOPMaLUKM AOMKHbI BblTb KOHUAEHLMaNbHLIMU ANA nabopaTo-
pvn 1 He JOMKHbI NepejaBaTbCsl €e 3aKa3unky, eC/im 3TO He COr1acoBaHO C UCTOYHMKOM AaHHOW MHdopmalmu.

4.2.4 TepcoHan, BkAYasa N06bIX YI1EHOB KOMUTETOB, NOAPSAYMKOB, NEPCOHA/ BHELHWX OPraHOB UM
OTAENbHbIX MWL, AENCTBYIOLWMUX OT UMeHN nabopaTopun, JO/KEH cOoGNOAATh KOH(UAEHUMaNbHOCTL Beel
MHOpMaL MU, NOAYYEeHHOW WAWM CO3[aHHOW B XOfe BbINOSHEHUS NabopaToOpHO AesATesIbHOCTU, 3@ UCK/I0-
YeHnem cny4vaes, NpefyCMOTPEHHbIX 3aKOHOAATE/TIbCTBOM.

5 Tpeb6oBaHuUs K CTpyKType

5.1 Na6opaTtopus goxHa ObiTb PUANYECKUM NULOM UAN NoApasfeneHnemM puanYeckoro nuua, Ko-
TOpPOE HeceT IPUANYECKy0 OTBETCTBEHHOCTb 3a ee [esATeNbHOCTb.

MpumevyaHne — [na ueneil HacTosALLEro cTaHAapTa npaBuUTeIbCTBEHHAs nabopaTopus cuMTaeTcs opugnye-
CKVM /IMLIOM Ha OCHOBE €€ NMpaBUTEIbCTBEHHOIO cTaTyca.

5.2 NabopaTopua go/mkHa onpefennTb PyKOBOACTBO, KOTOpOe HeceT MOJIHY OTBETCTBEHHOCTb 3a Na-
6opaTopuio.

5.3 /labopatopusi fo/XHa onpefennTb U AOKYMeHTMpoBaTb o6nacTb nabopaTopHOli AeATeNbHOCTH,
npu OoCyL,ecTBMEHUN KOTOPOI OHa COOTBETCTBYET HacToswemy ctaHgapTy. O6nacTb, B OTHOWEHWW KOTOPOU
nabopatopus 3asaBnseT O COOTBETCTBUM HACTOSALLEMY CTaHAapTy, He A0J/IXHA BKK4YaTb nabopaTopHyto ge-
ATENbHOCTb, OCYLLECTBASEMYI0O HA NOCTOAHHON OCHOBE BHELHNUMMW NOCTaBLMKAMW.

5.4 NNabopaTtopus AO/XKHA OCYL,eCTBNATbL CBOIO AEATENIbHOCTb Takum obpas3om, 4Tob6bl COOTBETCTBO-
BaTb Tpeb6OBaHMAM HaCTOSALWEro cTaHfapTa, CBOMX 3aKa3uuKOB, PerynpyloLwmx opraHoB U opraHusauui,
obecneymnBanLmnx NpusHaHue. labopaTopusa fO/KHA HECTU OTBETCTBEHHOCTb 3a AEeATEeNIbHOCTb, OCYL EeCcTB-
NAeMyl0 BO BCEX MecTax ee MOCTOSSHHOTO pa3MeleHunsi, BHE MECT ee MOCTOSAHHOro pa3MelieHuns, Ha Bpe-
MEHHbIX UKW NepeaBuXHbIX NAoWaaax U Ha 06bekTax 3akasuuka.

5.5 NNabopartopus gosmkHa:

a) onpefennTb OpraHM3aLMOHHYI0 U yNpaBeHYeCKYy CTPYKTypy nabopatopuun, ee MecTo B F0/10BHOA
opraHmsauun 1 B3aMMOCBA3N MexXAy ynpaBneHYeCKMMU, TEXHUNYECKUMWN 1 BCNOMOraTeibHbIMU cnyxb6amu.

b) YCTaHOBWUTb OTBETCTBEHHOCTb, MO/IHOMOYMA W B3aVMOOTHOLIEHUA BCEX COTPYAHWKOB, 3aHATbIX
B YNpaB/eHUun, BbINO/THEHUN MU NPOBEPKe paboT, BANAIOLWMX Ha pe3ynbTaTbl NabopaToOpHON AeATEeNbHOCTH;

C) AOKyMeHTMpoBaTb CBOM npoueaypbl B o6beme, Heob6xoaMMoOM AN obecnevyeHnss cTabuibHOro ocy-
LW eCTB/IEHNS CBOEl AesATeNbHOCT 1 AOCTOBEPHOCTU pe3ynbTaTos.

5.6 NTabopaTopua Ao/KHA MMeTb NepcoHasn, KOTOPbI, He3aBUCUMO OT APYrnx oba3aHHocTel, umeer
NOSTHOMOYKXSI N pecypcbl, HE06X04MMbIE ANA BbIMOSIHEHUSA CBOMX 0653aHHOCTEN, B TOM yncne:

a) BHeApeHue, nojaepxaHne U COBEpPLIEHCTBOBAHNE CUCTEMbI MEHEAXMEHTA,;

b) BbiSiB/IeHNE OTK/IOHEHWIA OT CUCTEMbI MEeHeXMeHTa Unu oT npoueayp AN ocylwecTBieHna nabopa-
TOPHOW fesATenbHOCTH;

C) MHULMUPOBAaHWE Mep MO NPeAOoTBPALLEHNIO NI MUHUMU3ALUN TaknX OTKNOHEHUN;

npo-
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d) npeacTasneHne pykosBoACcTBY naboparopun 0T4ETOB O PYHKLUMOHUPOBAHUM CUCTEMbI MEHeKMeHTa
N HEO6XO4MMOCTHN ee yny4lleHus;

e) obecneyeHne pe3ynbTaTUBHOCTU NabopaToOpHOl AeATENBHOCTH.

5.7 PykoBogAcTBO nabopatopuun AOKHO obecneynTb:

a) obmeH uHopMaunein o pe3ynbTaTUBHOCTU CUCTEMbI MEHeIXMeHTa U BaXHOCTW YyA0B/ETBOPEHUA
Tpe6oBaHWii 3aKka3unkoB 1 gpyrux TpeboBaHwii;

b) cOXxpaHeHne LenoCTHOCTM CUCTEMbI MEHEIKMEHTA NPU N1aHUPOBAHUN U BHECEHUWN U3MEHEHWUIE B Hee.

6 TpeboBaHus K pecypcam

6.1 O6wune TpeboBaHNsA

Na6opaTtopus fo/kHa pacnofnaratb MepcoHanoM, nomeleHuamMu, o6opyfoBaHWeM, cucTtemamu wu
BCroMoOraTeibHbIMU CyX6amMu, HEO6X0AUMbBIMU 415 YNpaB/ieHUs Na6opaTopHoi AeATeNbHOCTLIO U 4N1a ee
oCyLLeCcTBNEHUS.

6.2 MepcoHan

6.2.1 Becb nepcoHan nabopatopuu, Kak NOCTOAHHbIA, Tak U NPUBAEKaEeMbIii, KOTOPbI MOXeT NOBAUATb
Ha [JeATeNbHOCTb nabopaTopuun, AO/KEH AelicTBoBaTb 6ecnpucTpacTHO, 6biTb KOMNETEHTHbIM U JOJ/IKEH
paboTaTb B COOTBETCTBUM C CUCTEMOI MeHeXMeHTa nabopaTopum.

6.2.2 NabopaTopusi Ao/XHA AOKYMEHTMpPOBaTb TPeb0oBaHMA K KOMMETeHTHOCTU nepcoHana Ana Kaxnaon
hyHKUNM, BAMSIOWEA Ha pe3ynbTaTbl 1a60paToOpHON AesATeNbHOCTM, B TOM Yucse TpeboBaHma k obpasosa-
HUIO. KBanuukaunmn, npoheccnoHanbHON NOArOTOBKE, TEXHUYECKUM 3HAHUSIM, HaBblKaM, OMbITY.

6.2.3 NlabopaTopus [0JKHA rapaHTUpoBaTb, YTO NepcoHan obnagaeT KOMNETEHTHOCTbIO A48 BbINOJ-
HeHuss nabopaTopHON feATeNbHOCTW, 3a KOTOPYID OH HeCceT OTBETCTBEHHOCTb, W A/ OLEHKN 3Ha4YMMOCTh
OTKNOHEHWA.

6.2.4 PykoBoAcTBO nabopaTopun AO/HKHO [OBECTM A0 KaxAOro COTpPyAHMKa ero o6si3aHHOCTU, OTBET-
CTBEHHOCTb M NO/THOMOUMS.

6.2.5 NabopaTopusa fosmkHa nMmeTb npoueaypy (bl) 1 BeCTU 3anucu no:

a) onpegeneHunio Tpe6oBaHNii K KOMNETEHTHOCTY;

b) noabopy nepcoHana;

C) NOAroTOBKe MepcoHana;

d) HabnogeHno 3a NepcoHanom:

e) HajleNleHnto nepcoHasna noJIHOMOUYUAMU;

0 MOHUTOPUHTY KOMMETEHTHOCTN NepcoHana.

6.2.6 Jlabopatopusa A0/1KHA YNOSTHOMOUYNTL NEepPCcoHas Ha BbIMO/IHEHNE KOHKPETHOW nabopaTopHoii ges-
TeNbHOCTW. BKIOYasA (HO He OrpaHnyYMBasiCh) cregyloliee:

a) pa3paboTky, U3MeHeHune, BepudnkaLuio 1 Banngaunio MeToaos.

b) aHann3 pe3ynbTaToB, B TOM YuC/ie 3a8B/I€HNI O COOTBETCTBUMN WM MHEHWI 1 MHTepnpeTaunii;

C) NOArOTOBKY OTYUETOB O pe3ynbTarax, X MPOBEPKY U yTBEPXAEeHue.

6.3 TlOMeLLeHNs 1 YCNOBUSA OKpyXawLein cpeabl

6.3.1 TMomeleHnss 1 YCNOBUA OKpyxawuiei cpedbl AO/MKHbI GblTb MPUTOAHLIMW AN OCYLWLECTB/IEHUA
nabopaTopHOl AESATENbHOCTU M He AO/KHbI OKasblBaTb HEraTUBHOE BJIMSHMWE HA [OCTOBEPHOCTb Nosyuvae-
MbIX pe3ynbTaTos.

MpumedyaHue — Bo3geiicTBusl, KOTOPbIE MOTYT HETATUBHO BNWSATL HA JOCTOBEPHOCTL PE3y/IbTAaToB, BK/IOYALOT
(HO He OrpaHMuMBAIOTCS) CeAyHoLME: MUKPOBMOSIOTMYECKOE 3arpsi3HEHNE, Mblflb, 3NIEKTPOMArHUTHbIE NMOMEXU, U3nyye-
HIE. B/TAXKHOCTb, 3M1EKTPOCHAGXEHWe, TeMnepaTtypa, LyMm 1 BuGpaLms.

6.3.2 Tpe6oBaHusA, NpeAbsABAsSeMble K MOMELLEHUSAM U YCNOBUAM OKpyXatowell cpeabl, HE06X04UMbIM
N8 ocywecTBNeHusi NabopaTopHOi AeATeNbHOCTH, AO/KHbI 6biTh JOKYMEHTUPOBAHbI.

6.3.3 JlaGopartopus [O/KHA OCYWECTBASATbL MOHUTOPUHI YC/OBUI OKpyXalolei cpegbl, ynpasfieHue
UMU U UX perncTpauuto B COOTBETCTBUM C TeXHUYECKUMW TpeGoBaHUAMU, MeTogamu v MeToAuKaMu Uaun
B C/lyyasix, Korga OHW BAUSIOT HA AOCTOBEPHOCTb Pe3y/bTaToB.

6.3.4 Mepbl N0 ynpaB/ieHW0 MOMEeLEeHUAMN LO/DKHbI GbiTb BHEAPEHbl, NOABEPraTbCA MOHUTOPUHIY K
nepvoAnYecKkoMy NepecmMoTpy U BKIOUYaTh (HO HE OrpaHMUYMBATLCS) Criedyloliee:

a) 4OCTYN M UCNO/b30BaHME YYACTKOB, OKa3blBaOWMUX BAUSHUE HA Na6OpPaTOPHYI0 AEATENbHOCTb;,

b) NpefoTBpaljeHne 3arpsisHeHni, B3aUMHOIo BAUAHUS WU HEGNAronpuATHLIX BO34eicTBuUil Ha na6o-
paTopHyto feATeNbHOCTb;
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c) ap(heKkTUBHOE pasrpaHuyeHne 30H. B KOTOPbLIX NPOBOAMTCA HecoBMecTuMas na6opaTopHas ges-
TeNbHOCTb.
6.3.5 Mpu ocyuiecTsieHnn naéoparopueii 4esTeNbHOCTU Ha 06beKTax, HaXOAsWNXCA BHE €e NOCTOSIH-

HOro ynpaB/ieHWsl, OHa [O0/IKHa 06ecneynTb COOTBETCTBUE MOMELLEHUW W YCNIOBUIA OKpyXatLiei cpepbl
Tpe6oBaHMsIM HACTOSILLErO cTaHAapTa.

6.4 O6opypoBaHue

6.4.1 NabopaTtopusa Ao/XHa UMeTb AOCTYN K 060pyAoBaHuio (BKIYasd, HO He OrpaHMynBasiCb, cpef-
CTBa M3MepeHus, nporpaMMHoe obecneveHune, aTasioHbl, cCTaHAapTHbIe 06pasLbl, CNpaBoYHble AaHHble, pe-
aKTUBbI. pacxofHble matepuanbl AN BCNOMOraTesibHble yCTpolicTBa), KOTOpoe HeobxoAMMO ANA Hajnexa-
Lero ocywecTB/ieHna nabopaTopHoOi AeATEeNbHOCTM 1 KOTOPOEe MOXeT NOBAUATbL Ha ee pe3ynbTaThl.

MpumeyaHune 1 — CyuwecTByeT MHOXECTBO Ha3BaHWl AN CTaHAapTHbIX 06pasLoB U cepTUULMPOBaHHbIX
CTaHAapTHbIX 06pas3LoB, HanpyMep 3TasIoHbl, KAJIMOPOBOYHbIE 3TASIOHBI, CTaHAapPTHbIE 06pa3Lbl, KOHTPO/IbHbIE 06pas3-
ubl. B ISO 17034 npuBeaeHa gononHuTeNbHasA MHOpMaLmMs 0 NPOM3BOANTENSAX CTaHAapTHbIX 06pasyoB (RMP). Mpo-
13BOAMTENIN CTaHAAPTHLIX 06pa3sL0B, COOTBETCTBYIOWMX TpeboBaHusaM ISO 17034. cumtatoTcs KOMNETEHTHbIMU. CTaH-
AapTHble o6pasubl OT Mpou3BoAMTesNieidl, cooTBeTCcTBylOWMe TpeboBaHuaM ISO 17034. noctaBnsAwTCcA C nacnop-
TOMM'cepTMChVKaTOM, KOTOPbI OnpeAensieT cpeAn MpoynX XapakTepucTUK OJHOPOAHOCTb W CTabubHOCTL A5 yKasaH-
HbIX CBOWCTB, a 415 CepTUNLMPOBAHHbIX CTaHAAPTHLIX 06pa3LOB — YyKasaHHble CBOWCTBA C CEPTUMLMPOBaHHLIMM
3HaYEHNAMU, UX Heonpee/IeHHOCTb M3MEPEHNil 1 METPOIOrMYECKyo NPOCNEXNBAEMOCTb.

MpumeyaHne 2— B ISO Guide 33 gaHbl pekoMeHAaLUMn No BbIGOPY M UCMO/Ib30BAHUIO CTaHAAPTHbLIX 06pa3LIoB.
B ISO Guide 80 npuBeaeHbI yKazaHWs No N3roTOBNEHWIO 06Pa3LIOB, NPUMEHSAEMbIX A1 BHYTPEHHErO KOHTPO/IA KayecTsa.

6.4.2 B Tex cnyvasx, korga nabopatopus ucnonb3yet o60pygoBaHne, Haxofslieecs BHe 30Hbl ee Mo-
CTOSAHHOTO yNnpaBJ/ieHNs, OHa A0/KHa ob6ecneynTb ero COOTBeTCTBME TPebOoBaHUAM HaCTOALWEero ctaHjapra.

6.4.3 NabopaTopus AONXHA MMETb nNpoueaypbl obpaweHns ¢ o60pysoBaHMEM, ero TpPaHCNopPTUPOBKY,
XpaHeHus, akcnayataumm n NNaHoBOro 06CnyxuBaHusa B Lenax obecneyeHns Hagnexauiero @yHKLNOHNpPO-
BaHWA ¥ NpefoTBpalleHns 3arpa3HeHnsa unm nospexgeHuns.

6.4.4 NabopaTopusa JO/KHa NOATBEPAUTL COOTBETCTBME 060pYA0BaHUSA YCTAHOBEHHbIM TpeboBaHUAM
nepej BBOAOM €ro B 3KCN/yaTauuio Wau nocse Bo3spara B aKcnayataumio.

6.4.5 O6opygoBaHne, Ucnonb3yemoe A1 M3MepeHuid, JOKHO obecneuynBaTb TOYHOCTb U/UNKN Heonpe-
[eneHHOCTb n3mepeHunii, Tpebyemble 4Na obecneyeHnsa 4OCTOBEPHOro pesynbTaTa.

6.4.6 N3meputenbHoe obopyaoBaHne 40/MKHO ObiTb KaIMGPOBAHO, €C/N:

- TOYHOCTb U HeonpeAeneHHOCTb W3MepeHuii BAUAIOT Ha AOCTOBEPHOCTb NpeAcTaBAseMblX pe3yfbTa-
TOB; u/nnn

- Kkanubposka o6opyfoBaHus TpebyeTcs ANA yCTaHOB/IEHUA MEeTPO/IOTMYECKON MNpoCcaexnsaemMocTu
npeacTaBnsaeMblX pe3ynbTaTos.

MpumeyaHune — K Bugam o6opyaoBaHusi, okasblBaoLVMM B/IMSIHWE HA [OCTOBEPHOCTb MPeACTaB/IEHHbIX pe-
3yNbTaTOB, MOXHO OTHECTW 060pyAoBaHWe, cnyxallee ANs:

- MPAAMOTO M3MepPEeHVs oNpeaensieMoli BeIMUYKHbI, HanpuMep NPUMEHEHNe BECOB A/151 U3MEPEHNS Macchl;

- BHECEHUS NMONPaBOK B M3MEPEHHbIE 3HAYEHWS, HanpuMep N3MepeHns TeMneparypsbl:

- NOSTyYeHns pesy/bTata U3MepeHus MyTeM BbIYVCIEHNIA HA OCHOBE 3HAYEHWI i HECKOMbKNX BEVYVH.

6.4.7 NNabopaTopus go/kHa paspaboTaTb nNporpaMMmy kannbposku, KoTopas JO/KHA nepecmaTpusaTh-
CAl 1 KOPPEKTMPOBATLCA N0 Mepe HeoH6X0AMMOCTM C LieNbio NoAAEPXaHNA f0BepUs K ctaTycy KannbpoBku.

6.4.8 Bce obopygoBaHue, koTopoe TpebyeT KanMbpoBKW WM MMeeT onpefesfieHHblli CPOK FOAHOCTH,
[O/MKHO 6biTb MapKMpOBAHO, 3aKOAMPOBAHO WM WHbIM 06pa3oM WAEHTUPULMPOBAHO, YTOGbLI NO3BONTbL
nonb3oBaTtesito 060pyA0BaHNA BbICTPO NAEHTUMULMPOBATL CTATYC KaTMOGPOBKM UK CPOK FO4HOCTH.

6.4.9 Ob6opyposaHve, KoTopoe 6bIZI0 NOABEPrHYTO Neperpyske WM HenpasuUbHOMY O6palleHuto, Bbl-
[aeT COMHUTe NbHble pe3ynbTaThl, a Takxe B cay4yae, ec/iv 6bI/10 3aMeyYeHo, YTO OHO siBNAeTCs AedeKTHbIM
MWW He COOTBETCTBYET YCTaHOB/IEHHbIM Tpe6oBaHWAM, [O/HKHO 6biTb BbiBeAEHO U3 akcnayaTtauun. OHo
[O/MKHO 6bITb M30/IMPOBAHO, YTOGbLI NPeAoTBPaTUThL €ro UCNofb30BaHMe, UAM YeTKo 0603Ha4YeHO uau npo-
MapKMpoBaHO Kak HeucnpaBHOe, noka He 6yaeT nMpoBepeHO, YTO OHO paboTaeT npasu/bHO. JlabopaTopus
[O/XHa nccnefoBaTh BAWAHWE fedeKkTa UKW OTKIOHEHWA OT YCTaHOB/IEHHbIX TpeboBaHWii v NpUcTynuThb
K paboyeii npoueaype No ynpasB/ieHNo HeCOOTBETCTBYOLW N paboToit (cm. 7.10).

6.4.10 Ecnu npomexyTouyHble NPOBEPKN Heob6XxoAWMbl AN NoAAepXaHWsa YBEPEHHOCTU B UCNPaBHOCTU
060pyA0BaHUA, TO 3TN NPOBEPKM AO/KHBI NPOBOAUTLCSA B COOTBETCTBUM C YCTAHOBIEHHOW Npoueaypoii.

6.4.11 Ecnu pe3ynbTatbl kann6poBKU U CBEAEHUS O CTaHAapTHbIX o6pasuax Bk/AlYalT B cebs onop-
Hble 3HA4YeHMA UANW nonpasBoYHble KO3thUUMEHTbI, To NnabopaTopus Ao0/MHKHa ob6ecneynTb, YTO OMOPHbIE
3Ha4YeHUsA W nonpaBoYHble KOIPMDULNEHTbl OGHOBASAITCA U NPUMEHSTCA AO/MKHbIM 06pa3omM B COOTBET-
CTBWU C YCTaHOB/MIEHHbIMU Tpe6oBaHNAMMU.
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6.4.12 NNabopatopusi AO/HKHA NPMHUMATb NMpakTMyeckne Mepbl Mo NpPeAoTBPaLLEeHN0 HenpeaHaMepeHHbIX
perynmpoBok 060pyA0BaHNs, KOTOPble MOTYT NPUBECTM K NPU3HAHUIO pe3ynbTaToB HeAelCTBUTEIbHbIMU.

6.4.13 [lo/MKHbI BECTUCb 3aMucu 0 COCTOSAHUM 060PYyA0BaHKS, KOTOPOe MOXET NOBAUSATbL Ha nabGopaTop-
HYI0 fleaTeNbHOCTb. 3anncu AO/KHbI BKAOYaTL cregylolee, Korga aTo NpUMEHUMO:

a) ugeHTudukauuio ob6opyaoBaHMA, BKIlOYas BEPCUIO MPOrpaMMHOro o6ecneuvyeHusi, B TOM u4ucrne
BCTPOEHHOTO:

b) HauMeHOBaHMWe WU3rOTOBUTENSA, UAEHTUUKALUIO TUMa, CEPUIHLIN HOMEP UK APYIYI YHUKaNbHYO
naeHTudukaLmio;

C) faHHble BepudukaLmm o ToM. 4To o60py0BaHNe COOTBETCTBYET YCTAHOB/IEHHbIM TpeboBaHUAM;

d) Tekyliee MecToHaxoXaeHune;

e) Aatbl 1N pe3ynbTaTbl KanMGpPOBOK, PErynpoBOK, KpUTEPUW NPUEMKN U NnaHUpyeMmylo AaTy cregyto-
el KaNnMbpoBKN UNN MEXKannbpoBOYHbIA MHTEpPBAn;

0 fOKYMeHTauuio Ha cTaHAapTHble o6paslbl, pe3ybTaTbl, KPUTEPUU NPUEMKNA, COOTBETCTBYHOLNE AATbI
N CPOKMN TO4HOCTH;

[l) NnaH TexHU4Yeckoro o6GCNYXMBAHUS U TexHW4Yeckoe 06CNYyXMBaHWE, BbINOMIHEHHOE K HacTosiwemy
MOMEHTY BpeMeHwu, ecnun 3To TpebyeTcs AN paboTbl 060py[0BaHNS;

h) nogpo6Hy0 MHopMaLnio 0 N0ObIX NOBPEXAEHUAX, HEMCNPABHOCTAX, MOAUMMKALUAX NN PEMOHTEe
obopygoBaHus.

6.5 MeTponiornyeckas NpocCaexnBaomocTb

6.5.1 NlabopaTopusi AO/KHA YCTAHOBWUTb U NOAAEPXMBaTb METPOJIOrMYEcKyl0 MPOoC/aexnmBaemMocTb pe-
3yNbTaToB CBOMX M3MEpPEeHUil, CBA3bIBaA UX C COOTBETCTBYIOL e OCHOBOW A8 CpaBHEHMA NocpefcTBOM A0-
KYMEHTMPOBaHHOW HenpepbIBHOW Lenu kaimbpoBOK, KaxAasa M3 KOTOPbIX BHOCUT CBOW Bkiaj B Heonpeje-
NEeHHOCTb U3MEPEHWIA.

MpumeuvyaHne 1— BISO/IEC Guide 99 meTponornyeckas npocnexvBaemMocTb OnpeaesnseTcs Kak «CBOWCTBO
pesynbTara U3MepeHusl, B COOTBETCTBUM C KOTOPbIM pe3y/ibTaT MOXET 6blTb COOTHECEH C OCHOBOW [/151 CPaBHEHNS MO-
CPeACTBOM [AOKYMEHTVPOBAHHON HENpepbIBHOW Lieny KanmbpoBoK, Kakaast U3 KOTOpbIX BHOCUT BKaj, B HeOMpeaeneH-
HOCTb U3MEepeHWii».

MpumeuvaHne 2 — Cm. MpuioxeHne A ANa NOMyYeHWst JOMOSHUTENbHOW MHopMaLmn O MEeTPOsIOrMYecKoi
npocnexvsaemMocTy.

6.5.2 NNabopaTtopua fonxHa obecneuynTb NPOCNEXMNBAEMOCTb pe3ynbLTaToB U3MepeHuii kK MexayHapos-
Hol cucteme egunHuy (CW) nocpencteom;

a) kannbpoBkKM, NpefocTaBNsAemMoli KOMNETEeHTHOW nabopaTopueit; unu

MpumeuvaHne 1— JlabopaTopun, yaosnetsopsiolme TpeboBaHNAM HACTOALLEro cTaHjapTa, CUMTAlOTCA KOM-
NeTEHTHbIMU.

b) cepTUULMPOBAHHbIX 3HAYEHUI CepPTUPULUPOBAHHBLIX CTaHAaPTHLIX 06pa3L0B KOMNETEHTHOrO Mpo-
N3BOAMTENSA C YKa3aHHOW MeTponornyeckoli npocnexnsaemMocTbio kK CU; nnm

MpumeuvaHne 2 — T[lpom3BoauUTENN CTaHAAPTHbIX 06pa3LOB, BbINOMHAWWME TpeboBaHUA cTaHgapTa
1SO 17034, cuntaroTca KOMNETEHTHLIMU.

C) HenocpeAcTBeHHOW peanu3auum eanHuy CU. noaATBEPXAEHHOW CANYEHUAMU, NPAMBIMUA WU KOCBEH-
HbIMW. C HaUWOHAa/IbHbIMU WU MEXAYHaPO4HbIMU 3Ta/loHaMU.

MpumeuvaHne 3 — MNogpobHas MHDOPMaLMS O MPaKTUYECKOV peanmsauun onpegeneHnii HeKOTopbIX BadKHEN-
LMX eavHuL, npusefeHa B bpowwtope CA.

6.5.3 Ecnu ycTaHoB/IEHME METPOIOrMYECcKon npocnexunsaemocTn K eguHuyam CU ¢ TEXHUYECKOW TOUKM
3peHna He npepcTas/isieTcAa BO3MOXHbIM, slabopaTopua JO/HKHA NPOAEMOHCTPUMPOBaTb MEeTPONOrMyeckyto
npocnexnmBaeMoCcTb K COOTBETCTBYHOLLEli OCHOBE AN1A CPaBHEHUSA, Hanpumep K;

a) cepTUdULMPOBAHHBIM 3HAYEHUAM CepTUULMPOBAHHBIX CTaHAAPTHLIX 06pasLoB, NpPeoCcTaB/IeHHbIX
KOMNETEHTHbIM M3rOTOBUTENEM;

b) pe3ynbTaTaMm, MONYYEHHbIM C NPUMEHEHWEM pedepeHTHbIX MeTOAUK U3MepeHUl, YCTaHOBEHHbIX
MeTO0B WM COrnacoBaHHbIX CTaHAApPTOB (3TaSIOHOB), €C/IM OHU YETKO ONUCaHbl U NPU3HaHbl B KayecTsBe
obecneuynBawlnx pesynbTaTbl U3MepeHUii, KOTOpble OTBeYalT CBOEMY npejnosaraeMomy HasHauyeHuto u
noATBEPXAatnTCA COOTBETCTBYOLWUMU CANYEHUAMN.

6.6 MpoayKumMa nycnyru, npefocTaB/sieMble BHELWHUMM NOCTaBLMKAMU

6.6.1 Na6opaTtopus foMmKHA 06ecneuYnTb NPUroAHOCTbL UCNOMb3YEeMbIX MPOAYKLUM U YCNyr, npefocTaBs-
NsieMblX BHELWHVMW NOCTaBLMKaMU, KOTOpble BAUSAIOT Ha AeATe/IbHOCTb 1abopaTtopum, Korga OHu:
a) npeAHa3HayeHbl 4N NCMNOMb30BaHUsi B COGCTBEHHON NabopaToOpHO AeAaTeslbHOCTY;
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b) npepoctaBnsAlTCcA nab6opaTtopueli, YaCTUYHO WKW MOJSTHOCTbIO, HANPSAMYK 3akKa3unky B TOM COCTOSI-
HUW, B KOTOPOM OHU GbISIN NONYYEHbl OT BHELIHEro NocTaBLyuKa:

C) ucnonb3yTca A4NA nogaepxaHus paboTbl nabopartopuu.

MpumeyaHune — TIpoAyKUMA MOXET BKIOYaTb, HanpuMep, 3TasIoHbl U 060pyAoBaHMe, BCroMmoraTtesibHble
YCTPOICTBA, pacxofHble Marepuasbl U CcTaH4apTHble 06pasLibl. YCNyrn MOryT BKAKOYaTb, Hanpuvep, ycayry no Kanmo-
poBke, 0T60pPY 06pasLoB, NCMbITAHWUAM, 06CTYXMBaHWIO MOMELLEHW U 060PYA0BaHUS, NPOBEPKE KBaMrKaLmm, OLeH-
Ke n ayguTy.

6.6.2 labopaTopus foNXHa MMeTb Npoueaypbl U BECTU 3anucu ons:

a) onpefeneHnsi, pacCMOTpPeHUss 1 yTBepxAeHns TpeboBaHuii nabopaTtopun K NpoAyKuMM 1 ycnyram,
npegocTaBnsaeMbiM BHELWWHUMUY NOCTaBLLMKAMK;

b) onpegeneHua KpuTepues ANA OUeHUBaHWUSA, BbiI6Opa, MOHUTOPUHIA AEATENbHOCTU U NEepUoANYECcKOro
OLEHMBAHUA BHELIHUX NOCTAaBLLNKOB;

c) obecneyeHun Toro, YTo6bLI NPOAYKUMNSA M YCNYrK, NOCTaBNAeMble BHEWHWMWN NOCTaBLLMKaMun, COOTBET-
CTBOBa/I YCTAHOB/IEHHbIM TpeboBaHusAM nabopaTopumn uau, Korga 3To NPUMEHUMOo, TpeboBaHUAM HacTOA-
wero cTaHgapTa, npexgae 4em oHu 6yayT Mcnosib3oBaHbl B paboTe nan HenocpeacTBEHHO NepefaHbl 3akas-
YnKy;

d) ocywiecTBneHna Kakux-nnm6o feicTBuii No pesynbTatam OLEHUBAHWNS, MOHUTOPUHIA AESATENbHOCTU U
nepnmoamnYecKkoro oLeHMBaHUs BHOLWHWUX NOCTaBLLUKOB.

6.6.3 JlTabopatopusa fo/mKHaA NHPOPMUPOBATL BHELLIHWX MOCTaBLMKOB O CBOWX TPe6OBAHNAX B OTHOLIEHUN:

a) npefocTaBnsaeMblX NPOAYKLUN U YCAYT;

b) KpUTEPUEB NPUEMKMU;

C) KOMNETEHTHOCTK, BK/IOYaA TpeboBaHMA K kKBanudukaunm nepcoHana;

d) geatenbHOCTU, KOTOpyl NnabopaTtopusa UNu ee 3akas3uymk HamepeHbl OCYLWEecTBUTb Ha TeppuTopun
BHELLUHEero nocrasLynka.

7 TpeboBaHusa Kk npoueccy

7.1 PaccmoTpeHue 3anpocos, TEHAEPOB 1 JOTOBOPOB

7.1.1 Nab6opaTopus AO/KHA UMeTb Npoueaypy 4719 pacCMOTPEHMS 3anpocoB, TEHAEPOB W [0r0BOPOB.
Mpoueaypa fomxHa obecneymBaTb, YTO:

a) TpeboBaHuA Hagnexalw M obpasom onpegeneHsl, JOKYMEHTUPOBAHbI 1 NPaBU/IbHO NOHMMAIOTCS;

b) nabopartopus pacnonaraeT BO3MOXHOCTAMU 1 pecypcamu ANS BbINOSIHEHUSA TpeboBaHwuii;

C) B c/lyyae MpuUBJieYEHUS BHELWHUX MNOCTaBLMKOB BblINOMHAITCA Tpe6oBaHus 6.6 u nabopaTtopus
npeanaraeT 3akasuuky, 4TobObl KOHKpeTHas nabopaTopHas AeATeNbHOCTb 6blfla BbINO/IHEHA BHELUHWUM MO-
CTaBLYMKOM, 1 NonyyaeT ofobpeHne 3akasumka.

MpumevyaHune 1— lMpuHATO, YTO NabopaTopHas AeATeNbHOCTb MOXET OCYLLECTBATLCA BHELUHAM MOCTaBLLy-
KOM B TeX Cryyasx, korga:

- nabopaTopus pacrnonaraeT pecypcamu 1 KOMMETEHTHOCTbIO A5 OCYLLECTB/IEHUA AEATE/IbHOCTH, OfHAKO B CUy
HenpefBuAEHHbIX 06CTOSATEIbCTB OHA He B COCTOSIHAW BbINO/THUTbL €€ YaCTUYHO WM NOSIHOCTbIO;

- nabopaTtopus He pacnonaraeT pecypcamm U KOMNETEHTHOCTBIO 415 OCYLLEeCTB/IEHNS AeSATENbHOCTY.

d) BbiGpaHbl COOTBETCTBYWOLME MeTOAbl UM METOAUKM W OHW CMOCOGHbI YA0BNETBOPUTL TpeboBaHMA
3aKa34mKoB.

MpumevyaHne 2 — [N5 BHYTPEHHUX WM NOCTOSHHBIX 3aKa34YMKOB PacCMOTPEHWe 3anpocoB, TeHAEPOB U A0ro-
BOPOB MOXET ObITb BbINO/IHEHO B YNPOLLIEHHOM BUfe.

7.1.2 NabopaTopus A0/KHA WHCOPMUPOBATL 3aKasuuka, Korja mMeToj, 3anpalliMBaeMblii 3aKasuyunkom,
ABNAETCA HENPUMEHUMBIM WU YCTApEBLUNM.

7.1.3 Korga 3akasuuk 3anpallivBaeT 3ak/l4yeHue O COOTBETCTBUM crneundukauum unam ctaHgaprty Ha
UCNbITaHNA UK KanubpoBky (Hanpumep, rofeH/He rofeH, B npejenax gonycka/3a npejenamu gonycka), 1o
cneuyndukauma unn ctaHfapTt M npasuaa NPUHATUA peLleHUin AoMKHbI OblTh YETKO onpefeneHbl. Ecnn npa-
BWJIO MPUHATUA PeLlEeHNs He onpejeneHo B cneyndukaLmm nam ctaHjapre, To OHO JO/KHO 6bITb COO6LEHO
3aKa3umMKy 1 cornacoBaHo C HUM.

MpumeyaHune — JoNONHUTENbHYIO MHOPMALMIO O 3asiBIEHUAX O COOTBETCTBMM cM. B ISO/IEC Guide 98-4.

7.1.4 No6ble pasHornacus mexagy 3anpocomM WManM TeHAepPOM U 0roBOPOM AO/DKHbI OblTb YCTPaHEeHbl [0
Havyana nabopaTopHOii feAaTenbHOCTU. KaxAblli 4O0roBoOp AO/IKEH BbITb NPUEMNIEMbIM Kak A5 nabopatopuu,
Tak n gnsa 3akasyuka. OTK/IOHEHUSA OT MOJIOXEHWU AOoroBopa Mo 3anpocy 3akas3umka He AO/KHbl BAUATH Ha
06bEKTUBHOCTbL labopaTtopumn Ui 4OCTOBEPHOCTb ee pe3y/bTaToBb.
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7.1.5 3aka3uuk fo/mKeH 6biTb NPOMHOPMUPOBAH O 1I06OM OTK/IOHEHWUW OT YCN0BUIA fOroBopa.

7.1.6 Ecnn B gOroBOp BHOCATCH M3MEHEHMA nocne Toro, kak paborta Havyanacb, aHanu3 gorosopa A0/-
XeH 6bITb NpoBefieH NMOBTOPHO U N0ObIE U3MEHEHUNA A0/KHbI 6bITh OBEAEHbI 40 CBEAEHNS BCEX COTPYAHU-
KOB. Ha [eATe/IbHOCTb KOTOPbIX B/INAKT AaHHble N3MEHEHUSA.

7.1.7 NabopaTtopua Ao0/KHa COTPyAHUYATb C 3akazuyMkaMy WA UX NpeacTaBUTensaMU ANS YyTOUYHEHUS
3anpocoB 3akasyuka U HabnwaeHna 3a 4eaTeNbHOCTbI0 nabopaTtopuu, BbINOHAWLWeENH padoTy.

MpnmMeyaHune — Takoe COTPYAHNYECTBO MOXET BKOHATL:

a) obecneyeHne NpYeMIEMOro fOCTyna K COOTBETCTBYIOLLMM 30Ham fabopatopun Ans HabnogeHws 3a nabopa-
TOPHOW AEATENbHOCTLIO, BbINO/IHAEMOWN A/151 KOHKPETHOTO 3aKasuuka,

b) NOArOTOBKY, YNakoBKy ¥ OTNpaBKy 06BLEKTOB, HEOOXOAMMbIE 3aKa3uKKY C LIeNbio NPOBEPKU.

7.1.8 3anucu no aHanusy, BkIoYas No6ble 3HAYUTENIbHbIE U3MEHEHUS, AO/KHbI COXpPaHATbCA. Takxke
[OMKHBI COXPAHATLCA 3anMcK COOTBETCTBYIOLLMX NEPErOBOPOB C 3aKa3umkoMm, kacawuwmecs Tpe6oBaHuii 3a-
Kasuuka Uy pesynbTaToB 1a6opaTopHOi AEATEIbHOCTH.

7.2 Bbl6op, Bepudunkaunusa n sanmpgauna Motogos

7.2.1 Bbl6op 1 Bepudukauma meton0B

7.2.1.1 NabopaTopusa [O/HKHA MPUMEHATb COOTBETCTBYHOLWME METOAbI 1 METOAUKM ANA BCEX BMAOB Na-
60paTopHOii LeATeNbHOCTM U NPU HEOGXOAMMOCTU A/1A OLEHUBAHUS HeoNpeaeneHHOCTN U3MepeHnit, a Takke
cTatucTMyeckne MeToAbl 41 aHann3a faHHbIX.

MpumeyaHne — TepMUH «METOA», UCMOMb3YEMbI B HACTOSILLEM CTaHAapTe, U TEPMUH «METOAMKA M3Mepe-
HWii». NpuBedeHHbIl B ISO/IEC Guide 99. MoryT paccMaTpuBaTbCst Kak CUHOHVMBI.

7.2.1.2 Bce mMeToAbl, METOANKMA M COMYTCTBYIOL{ME JOKYMEHTbI, Takne Kak MHCTPYKUWU, CTaHaapTsl, py-
KOBOACTBA MO 3KCMyaTauuu v cnpaBoyHble JaHHble, UMEelWne OTHOWEHWEe K 1a6opaTopHoii aeaTenbHoCTH,
[O/MKHbI NOAAEPXUBATLCA B aKTyaSlbHOM COCTOSIHUU U 6bITb 1ETKOAOCTYNHLIMK AN nepcoHana (cMm. 8.3).

7.2.1.3 Na6Gopartopus goxHa o6ecneunTb NpuMeHeHne NociefHeii geicTeyowein pegakyum MeToaa,
3a UCK/IIOUEHUEM C/lyyaeB, KOTAa ee NpPUMEeHeHUe SIBNSeTCs Helesiecoo6pasHbiM AU HEBO3MOXHbLIM. Mpu
HEeo6X0AMMOCTY AN NMPUMEHEHUS MeToAa AO/KHbI 6biTh pa3paboTaHbl 4ONOMHUTE IbHbIE YTOUHEHUS, YTO-
6bl 06ecneynTb ero HeMPOTUBOPEUNBOE NPUMEHEHUE.

MpumMmedaHune — MexayHapoaHble, PermoHasIbHbIE UM HaLMOHaSbHbIE CTAHAAPTLI WU ApYyTvMe NpU3HaHHbIe
TeXHUYeckne Tpe6oBaHusi, COAEPXaLLMe 4OCTATOYHYIO Y TOYHYH MHCDOPMALMIO O TOM. Kak OCYLLECTB/ISTL NabopaTopHyo
[IeATE/NbHOCTb, He TpeByeTcs A0NOHATL UK NepenicLIBaTh B KAUYeCTBE BHYTPEHHUX Npoueayp 1abopatopum, eciu 3t
CTaHAapTbl HanMcaHbl TakuM 06pasoM, YTO MOTYT MPUMEHSITLCA MPOW3BOACTBEHHLIM MEepcoHasiom nagopatopuun. s
BapuaTUBHbLIX 3TANOB METOAA WK A5 AONO/HUTENBHOTO NOAPOGHOrO OMMUCaHWSt MOXET NoTpe6oBaThCs NpefocTas/e-
HIe AONO/THUTENIbHO AOKYMEHTALMN.

7.2.1.4 Korga 3aka3uuk He onpejensaeT MeToj, KOTOPbIii HE06X0AMMO NpUMEHATb, NabopaTtopus A0X-
Ha BblbpaTh NOAXOAAWNIA MeTO[ CaMOCTOSATENIbHO U NPOUHMpOpMUpoBaTb 06 3TOM 3aka3umka. PekomeHay-
eTcA WCMnoJsib30BaTb METOAbl, OMy6/INKOBAHHbIE B MEXAYHaPOAHbIX, PErvoHaslbHbIX WKW HauWOHaIbHbIX
cTaHgapTax, Mn6o pekoMeHAOBaHHble aBTOPUTETHbIMU TEXHUYECKUMU OopraHm3auusamu, nMb0 onucaHHble
B COOTBETCTBYIOLMX HayUHbIX CTATbAX WM XypHanax, n1Mbo ycTaHOB/IeHHble U3rotoBuTenem obopypnosa-
HuA. Takke MOryT NPUMEHATLCA MeTOoAbl, pa3paboTaHHble nabopatopuei uAM MoANMULNPOBAHHbIE.

7.2.1.5 [lo BHegpeHua mMeTof0B B paboTy nabopatopus fO/KHA NOATBEPAUTb, YTO OHA MOXeT Hajne-
Xalwum o6pa3om NpUMeEHATL BblGpaHHble MeToAbl, o6ecneunsBas Tpebyemoe UCMosIHeHMe. 3annucu o Bepu-
hukayum AoMNKHbI COXpaHaTbCA. EcAn nameHeHna B meToA GblIM BHECEHbl OpraHm3auunein-paspaboTumkom,
TO Bepudunkaumsa AomkHa 6biTb NpoBeAeHa NOBTOPHO B HEO6X0ANMOM 0b6beme.

7.2.1.6 Mpun HeobxoaMMOCTM pa3paboTKM HOBOro MeTofa [O/DKEeH OblTb cocTaB/fieH naaH pa6oT u
HasHauyeH KBa/nMMULUMPOBAHHbIA NepcoHasn, obecneyeHHbll Heob6Xxo4WMbIMKU pecypcamu. B npouecce pas-
paboTkun mMeToga [0J/KHA NPOBOAUTLCA Nepuognyveckas oueHka paboT C Lefiblo NOATBEPXAEHUS TOro, 4To
Tpe6oBaHMNA 3aka3uuMka BCe elle BbIMOMAHANTCA. Jllo6ble M3MEHeHUs, BHOCMMble B NaaH paboT, AO/MKHbI
ObITb 0406pPEHbI N YTBEPXAEHDI.

7.2.1.7 OTKNOHeHWe OT MeTOA0B 4N BCeX BUAOB NabopaTopHOI feATeNbHOCTU AOHKHO AoMycKaTbCA
TOMIbKO TOrAa, Korfa 3To OTK/IOHEeHVe 0(POPMIEHO AOKYMEHTaNbHO, TeXHUYECKN 060CHOBAHO, YTBEPXAEHO U
NPUHATO 3aKa34nMKOM.

MpumeuvaHne — Cornacue 3akasyvka Ha OTK/IOHEHUSI MOXET ObITb 3apaHee OroBopeHo B [JOroBope.
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7.2.2 Banupauuns meTono0B

7.2.2.1 Nabopatopus [ONXHA NPOBOAWUTbL Banujauuil HecTaHAapTHbIX MeToAoB, MeToAoB, pa3pabo-
TaHHbIX nabopaTopueli, U cTaHAapPTHLIX METOA0B, UCNOMb3YEMbIX 3a npegenamy Mx o61acTu NpUMeHeHus
UM KakuM-nmbo WHbIM 06pasoM MoAMULMPOBaHHbIX. Banupauma po/mkHa 6biTb HACTONBLKO MOJIHOW,
HaCKO/IbKO 3TO HE06X0AUMO, YTOOLI OTBEYaTb NOTPEBHOCTAM AAHHOTO MPUMEHEHNS UK 061aCTU NPUMEHEHUS.

MpumeyaHune 1— Banupauus rnoxet BKYaTb npoueaypbl oTéopa 06pasLoB, obpalleHns ¢ 06bekTamm uc-
NbITaHUA UM KaMOPOBKN 1 UX TPAHCNOPTUPOBKN.

MpuMmevyaHne 2— [ns Baamgauum metofa MOXeT NPUMEHSATLCS OAMH U3 CeaytoLyx cnoco6oB 60 UX KOM-
6uHaums:

a) Ka/IMbpoBKa MW OLEeHMBAHWE CMELLEHNS U NPeLu3VOHHOCTM C UCNOMb30BAHUEM 3Ta/IOHOB WAWN CTaHAAPTHbLIX
06pasLos;

b) cucTemaTmyeckasn oueHka (akTopos, BIMAIOLLMX HA pe3ynbTar.

C) NpoBepka yCTONYMBOCTN METoAAa NOCPEACTBOM M3MEHEHUS yNpaBiseMblX napamMeTpoB, Takux kak Temnepartypa
B TepmocTarte, 403vpyeMblii 06beM:

d) cpaBHEHWe C pe3ynbTatamu, NOYyYEeHHbIMY C MOMOLLIO APYTUX BaNMANPOBAHHbIX METOAO0B:

€) MexJsiabopaTopHble CINYeHNS;

f) oueHnBaHne HeonpeAeneHHOCTU N3MEPEHWIA, CBA3AHHON C pe3ynbTaTtaMy U3MepPEeHWiA, Ha OCHOBaHWN NOHUMAaHUSA
TEeopeTNYeCKMX MPUHLIMMNOB MEeTOAA 1 ONbITa ero peanusauum npu oTéope 06pasLoB WAV NPOBEAEHUN UCTbITaHWIA.

7.2.2.2 Tpn BHECEHUN N3MEHEHUI B BaNMANPOBaHHbIN METO UX BAUAHUE [O/MKHO ObliTb ONpeseneHo u,
B C/ly4yae ecnun 6b110 YyCTAHOB/IEHO, YTO OHM OKas3blBalT BAUAHUE HA NepBOHAaYabHY Banugaunio, 4omKHa
6bITb BbINO/IHEHA HOBaA Banugauus metojga.

7.2.2.3 XapakTepucTukn BanugmMpoBaHHbIX METOA0B, OLEHEeHHble ANA npejnonaraeMoro Mcnonb3oBa-
HWS, AO/KHbI COOTBETCTBOBATb NOTPEOGHOCTAM 3aKa34MKOB U YCTAHOB/IEHHbIM TpeboBaHUAM.

MpuMevyaHne — XapakTepucTkn METOAa MOryT BKIOYaTb (HO HE OrpaHMuMBaTLCSA) AnanasoH W3MEepPeHnit, Tou-
HOCTb. HeonpeneneHHOCTb pe3y/bTaTtoB M3MepeHui, npeaen obHapyXeHus, nNpeaen KoNMYecTBEHHOro onpeaenexHns,
136ypaTenlbHOCTb MEeToAa, JSIMHENHOCTb, NOBTOPAEMOCTb W/ BOCMPOM3BOAMMOCTb, YCTOMUYMBOCTb K BHELUHWM BO3A4eii-
CTBUAM WK abpekTam BANSHUA MaTPULLbI 06pasLia UM UCNbITbIBAEMOro 06bEKTA U CMELLEHME.

7.2.2.4 NabopaTopusa A0/KHA COXPaHATbL cneaywune 3anucu o Banugaunu:

a) UCMOoJIb30BaHHYI0 Npouenypy sanugauuu;

b) nepevyeHb TpeboOBaHWMIA;

C) onpefeneHne xapakTepucTuk MeToaa;

d) nonyuyeHHble pesynbTaThl;

€) 3aKk/Il04YeHHO O NPUro4HOCTM MeToAa BMecTe C NoAPO6HbLIM ONMCaHWeM ero COOTBETCTBUS B OTHOLLEHUN
npegnonaraemMmoro Ucrnosb30BaHus.

7.3 OT60p 06pasuos

7.3.1 B cnyvae korga naéopatopusi NnpoBoAUT OTO6OP 06pasL0B BeLLeCTB, MaTePUanoB WUAN NPOAYKLMM
ANA nocnegylowWwmx UCNbITaHWA AN KannbpoBKM, OHA LO/HKHA UMETb MJaH U MeToAbl ux ot6opa. MeTog oT-
60pa 06pas3LoB AO/MKEH YYNTbIBATh (pakTopbl, KOTOPble HEO6XOAMMO KOHTPONMPOBATb, YTO6GLI 06ecneynTb
[LOCTOBEPHOCTb pe3ynbTaToB NocneAyou X UCNbITaHUA unu kannbpoBku. MnaH 1 meTos oT60pa o6pasLoB

[O/MKHbI 6bITb AOCTYMHLI HA MecTe NpoBefeHns oT6opa. MnaHbl 0T60pa 06pa3L0B AO/KHLI OCHOBbLIBATLHCS,
Korga aTo uenecoobpasHo, Ha COOTBETCTBYIOLUX CTATUCTUYECKUX METOoAaX.

7.3.2 MeToabl oT60opa 06pa3LoB AO/KHbI ONUCLIBATDL:

a) BbI6op 06pa3L,oB UM Touek ot6opa:

b) nnaH oT6opa 06pasyoB:

C) NnoAroToBKy Uan o6paboTky obpasua (oB) BewecTsa, matepvana unm NPoAyKUUnM C Lenbio NonyvyeHns
Tpebyemoro obpasua Ana nocnefyroliero NnpoBefeHns UcnbiTaHuii MNnM KannbpoBKU.

MpumevyaHue — lMocne Toro kak o6paseL, nosyyeH nabopartopueii, fanbHelilee o6paLleHre, KOTOPOE MOXET
noTpe6oBaTbCs, ONMcaHo B 7.4.

7.3.3 Jlabopartopusa [0/HKHA COXPaHsATb COOTBETCTBYlOLWMe 3anucn 06 oTbope o6pasLoB, KOTOPbLIA CO-
CTaBnseT yacTb NPOBEAEHHbIX UCMbITaHWA NN KanubpoBkW. Takme 3anucu AO/MKHbI BKOYaTh B ceba (ecnu
NPUMEHNMO):

a) CCblNIKYy Ha NPUMEHEeHHbIi MeTo oT60opa 06pasLoB.

b)aaTy n Bpems oT6opa o6pasLoB:

C) AaHHble Ana naeHTudmkaumm n onucaHusa obpasua (Hanpumep, HoMep, KOJIMYECTBO, HAMMEHOBAaHMeE);

d) ngeHTUdrKaymo nuua, BbINOAHMBLIEro oT60p 06pasLoB;

e) naeHTndmnKaLmnio Ncnosb3oBaHHOro 060pyAoBaHUSA:

f) ycnoBusa okpyxatowei cpefibl U TPAHCNOPTUPOBKY;
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g) CXeMbl UNW Apyrve 3KBMBAJIEHTHbIE CMOCOGLI MAeHTUdMKauMM Mecta oT6opa o6pasyos, ecim 3To
Heob6xoanmo;
h) OTK/IOHEHUS, [ONOMHEHUSI UMM UCK/IOYEHWSA U3 MeTofa M nnaHa oT6opa 06pasLoB.

7.4 O6paweHne c 06beKTaMun UCMbITAHUA AN KannbpoOBKY

7.4.1 NabopaTtopusa Ao/HKHA UMeTb nNpoueaypy 418 TPAHCMOPTUPOBKX, NONYyYEHN 06bEKTOB NCMbITAHNIA
WA KanubpoBKK, obpaleHns ¢ o6beKkTaMmm UCMbITAHUA UM KannbpoBKKW, 3aLlluTbl, XpaHeHUs, obecnevyeHuns
COXPAHHOCTW, YHUUTOXEHUS UAN BO3BpaTa 06bEKTOB UCMbITAHWIA UM KanMbpoBKM, BK/IOYas BCe YC/I0BUS,
Heob6xoauMble ANS 3alWuUTbl LENIOCTHOCTN 06BEKTOB UCNbITAHUIA AN KanubpoBKM U 3aliuTbl MHTEPEecoB Na-
6opaTopun 1 3akasumka. [Lo/KHbl 6bITb NPEANPUHATLI MePbl NPEAOCTOPOXHOCTU, YTOBLI n3bexaTb yxyaue-
HMA CBONCTB, 3arpsi3HEHWsi, NOTepn WU NOBPeXAeHWs 06bLEeKTOB npu obpalyeHnn, TPaHCMOPTUPOBKE, Xpa-
HEHUW/OXNAAHUN 1 NOATOTOBKE K UCMBbITAHUAM WU Kannbposke. NHCTpyKUUKM no obpalieHunto ¢ obbekTamu,
npefocTaB/ieHHbIe BMECTE C HUMU, [JO/IKHbI OblTb COOMIOAEHbI.

7.4.2 Nabopatopus f0O/HKHA UMETb YeTKyl cucTemy naeHTudurkaymm o6bEKTOB UCAbITAHUA NAK Kannbé-
poBKU. aeHTudurKauns fomKHa COXPaHATLCA, Noka 06 EKT HAXOAUTCA NoJ OTBETCTBEHHOCTLIO naboparopuu.
[aHHas cuctema fosmkHa obecneymBaTtb, YTO 06bEKTbl He GyAyT nmepenyTaHbl PU3NYECKU UAN NPU CCblIKe
Ha HUX B 3aNUCAX WK APYTUX AOKYMeHTax. CucteMa naeHTudukaumm 4omkHa, ecnm 3To Heo6xo4MmMo, yum-
TbiBaTb pasfesieHne obbekTa Wau rpynnbl 06 LEKTOB U UX NEpeMeLLeHne.

7.4.3 Tpun nonyvyeHnn obbekTa UCMbITAHUA UM KANNOPOBKM OTKNOHEHWUS OT YCTAHOBJ/IEHHbIX YC/O0BUIA
[LOJDKHBI 6bITh 3aperncTpupoBaHbl. ECNnM eCTb COMHEHUSA OTHOCUTENIbHO NPUTOAHOCTU 06beKTa ANA UCnbITa-
HUA MAN KanubpoBKM UAKM ecnnm 06bLEKT He COOTBETCTBYeT MpefcTaB/eHHOMY onucaHuio, To nabopartopus,
nepej TeM Kak NpoAo/KuTb paboTy, fo/KHA 06paTUTLCA K 3aKasunKy 3a [OMOSIHUTENIbHBIMU UHCTPYKUUSAMU
1 3apexcTpupoBaTb pe3ynbTaTbl 3TOT0 o6CyxaeHna. Ecnn 3akasunk TpebyeT NpoBeCTW UCMbITAHWE UMK Ka-
NNBPOBKY Kakoro-nn6o obbekTa, npu3Hasas OTK/IOHEHWE OT YCTaHOB/IEHHbIX YC/10BUIA, nabopaTopus [OX-
Ha BK/IIOYNTb B OTYET 3aK/0YEHNE O TOM. Ha Kakue pesynbTaTbl MOTYT MOBAUATL faHHbI€ OTKOHEHUA.

7.4.4 B cnyyae ecnm 06beKTbl HEOOXOAUMO XPaHUTb UMW KOHAULWOHUPOBATL NPY ONpeAesieHHbIX YCno-
BUAX OKpYXalolleli cpefbl, 3TU YC/0BUA AO/DKHbI MOA4EPXUBATLCS, KOHTPONIMPOBATLCA U PErMcTpUpoBaThCS.

7.5 TexHnyeckume sanuncu

7.5.1 NabopaTopus foMxHa obecneynBaTb HannyMe B TEXHUYECKUX 3anucax 41 KaXAoro suaa nabo-
paTopHOI AeATeNbHOCTY pesynbTaToB, OTYETa U AOCTATOYHOW MH(OpPMaLuW, No3BONSKOLLEN, ecnu 3TO BO3-
MOXHO, UAEHTUUUNPOBATL hakTopbl, BAUSAKLWME HA pe3ynbTaT U3MEPEHUS U CBA3AHHYIO C HUM Heonpeje-
NEeHHOCTb M3MepeHuii, a Takke obecneynTb BO3MOXHOCTb MOBTOPHOrO NPOBeAEeHWs AaHHOW nabopaTopHO
[eATeNbHOCTU B YC/MOBUAX, MakCMManbHO GAM3KMX K NepBOHavasbHbIM. TexHW4eckue 3anucu AO0SIKHbI
BK/MOYaTb AaTy U CBeAEHUS O nepcoHane nabopatopuun, KOTOPbI/i HECET OTBETCTBEHHOCTb 3a KaXAblii BUJ,
na6opaTopHOil AeATENBHOCTU 1 32 NPOBEPKY AAHHLIX U pe3ynbTatoB. MepBUYHble HAGMIOAEHUS, AaHHbIe 1
pacueTsbl A0/IXHbl GblTb 3anNWcaHbl B MOMEHT, KOrja OHU GblaN NOMYyYeHbl, U AO/KHbI OTOXAECTBAATLCA C KOH-
KpeTHOI paboToii.

7.5.2 NaGopatopusi AoMxHa o6ecneynBaTb NMPOCNEXMBAEMOCTb U3MEHEHWIA, BHOCUMbIX B TEXHWYECKUE
3anucu, K npegbiaywum BepcusiMm Nn6o K nepBUYHbIM HabogeHnsaM. Ml nepBuYHbIe, ¥ U3MEHEHHbIE filaHHble
U haiinbl JOMKHBI COXPAHATHLCS C yKasaHMeM faTbl BHECEHWSA W3MEHEHWIA, cBefeHunii 06 acnekTax, npetep-
neBLINX U3MEHEHNS, U NULaX, OTBETCTBEHHbIX 3a AaHHbIE N3MEHEHUs.

7.6 OueHuBaHWe HeonpeAeneHHOCTN N3MepeHnii

7.6.1 Jlabopatopun AO/MKHbI onpefensaTb Bkaaf (bl) B HeonpeAesneHHOCTb n3MepeHuin. Mpu ouyeHnsa-
HUWM HeonpejeneHHOCTU U3MepeHWii Bce CylleCTBEHHble BK/1afbl, B TOM 4YUC/e CBSi3aHHble C 0T60pPOM 06-
pasuoB. A0/KHbl yUNTbIBATLCA C MPUMEHEHNeM COOTBETCTBYLWNX METOA40B aHanunsa.

7.6.2 NabopaTtopusi, BbINOMHAKLWAA KaNIMOGPOBKM, B TOM 4YMC/ie COGCTBEHHOro 060pyA0BaHUA, AOKHA
oLeHNBaTb HeonpeeneHHOCTb U3MepeHnil AN BCeX KannbpoBok.

7.6.3 NNabopaTopus, BbINOMHAWOLWAA WUCMbITAHWA, LO/HKHA OLEeHMBaTb HeonpefenieHHOCTb M3MepeHuit.
B Tex cnyuvasx, korga MeToj UCMbITAHWU UCK/oYaeT CTPOryt OLEHKY HeonpeAeneHHOCTU U3MepeHuid, oue-
H/YBaHWe J0/HKHO NPOBOAUTLCA HA OCHOBE MOHUMaHWUA TeopeTUHeCcKUX MPUHLUNOB WU NPaKTUYeCcKoro ofbl-
Ta BbIMNOMIHEHUA MeToAa.

MpumeuvaHne 1— B cnyyas ecrim XOpoLIO U3BECTHbI METO/, UCTbITaHWIA YCTaHaBMBaeT npejesbl 3HaYeH!i
OCHOBHbIX MCTOYHVKOB HEonpeAeIeHHOCTU M3MepeHWii 1 ykasbiBaeT hopmy npeAcTasiieHns pesynbTaTtoB BblYUCIEHUIA,

cuMTaeTcs, 4To 1abopaTopust BbINoHUNA Tpe6oBaHua 7.6.3. cneays MeToAy UCMbITaHWiA M UHCTPYKLMKM MO NpeacTaene-
HUIO Pe3y/bTaros.
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MpumevyaHne 2 — lNpu UCNOIb30BaHUMN KOHKPETHOrO MeToAa, A1 KOTOPOro HeornpeAeeHHOCTb Pe3ybTaToB
n3MepeHuii yxe Gblna ycTaHOB/IEHa W NOATBEPXeHa, HET HeO6XOAMMOCTY OLeHMBaTb HeonpeeneHHOCTb 3MepeHuii
[ONS1 KaKAOro pesynbTara, ecnyn nabopatopms MOXeT MPOAEMOHCTPUPOBATb, YTO BbISIB/IEHHbIE KpUTUUYeckue hakTopbl,
okasblBatoLLe BAUSHNE, HAaXOAATCS NOJ, KOHTPOIEM.

MpumevyaHne 3 — [Ana nogpobHoi nHdopmaummn cm. ISO/IEC Guide 98-3. ISO 21748 n cTaHaapThl cepun

ISO 5725.
7.7 ObecneyeHne LOCTOBEPHOCTN pe3ynbTaToB

7.7.1 NabopaTtopus fo/MKHa MMeTb npoueaypy A1 MOHWTOPUHra [OCTOBEPHOCTU pe3ynbTaToB CBOEN
AeATeNnbHOCTU. ToNyYeHHble AaHHble AO0/MKHbI PEerncTpupoBaTbCca Takum o6pas3om, YTOO6bl MOXHO 6bIN0 Bbl-
ABUTb TEHAEHUWUWU, N Tam. rge 0TO NpakTUYeckn BO3MOXHO, AO/DKHbI NMPUMEHSITLCA CTaTUCTUYECKMe MeTOoAbl
ANS aHanusa pe3ynbTaToB. [lo/XeH 6bITb COCTaB/EH NaH TAKOro MOHUTOPUHIa U NPOBOAUTLCS €ro aHanus.
MOHUTOPUWHT JO/XEH BKIOYaTb (HO He orpaHuuynBsaTbCs), rae uenecoobpasHo, cregytoulee:

a) ucnonb3oBaHMe cTaHAapTHbIX 06pa3LoB A 06pasLL0B AN KOHTPONA KaYecTBa,;

b) Ucnonb3oBaHne anbTepHaTUBHOIO 060pyA0BaHus, KoTopoe 6biN0 KanubpoBaHo, ANA obecneyeHus
npocsiexnsaemMocTn pe3ynbLTaTos;

c) npoBepky (1) PyHKLMOHNPOBAHUA N3MEPUTENBHOTO Y UCMbITATE/IbHOrO 060pYyA0BaHUS;

d) ucnosnb3oBaHne KOHTPOJIbHbLIX NN PAbOUYUX 3TASIOHOB C BeJeHNEM KOHTPOJIbHbIX KapT, rAe aTo npu-
MEHNMO;

e) NPOMEeXyTOUYHble NPOBEPKN N3MEPUTENBHOTO 060pyA0BaHUSA;

f) NOBTOPHbIE NCNbITAHUSA WU KANMMBPOBKN C MCMONb30BAHNEM OHOTO 1 TOTO Xe UK pas3InyHbiX METOAO0B;

[) NOBTOPHbIE UCNbITAHUA UV NOBTOPHYIO KaNMGPOBKY XpaHALLMXCcA 06pasLoB;

h) Koppenauuio pe3ynbLTaTos A4N15 Pa3/INYHbIX XapakTepucTuk obpasua;

i) aHanM3 Nosly4YeHHbIX faHHbIX;

j) BHyTpunabopaTopHble CANYEHNUS;

k) ncnbitanmsa wudposaHHoro (bix) o6pasua (0B).

7.7.2 NabopaTtopua JONXHA OCYLLECTBNATb MOHUTOPUHI CBOElW AeATeNbHOCTU NyTEM CPaBHEHUSA C pe-
3ynbTatamu Apyrux nabopaTopuii, ecnM 3TO BO3MOXHO W MPUMEHUMO. Takoli MOHWTOPUHT AO/DKEH MaaHu-
poBaTbCA. U ero pesynbTaTbl AO/DKHbI aHanusnposaTbca. OH AO/KEH BkAYaTh (HO He orpaHuyMBaTbCs)
cnegyrwoumne MeponpuaTUA UAN OLHO U3 HUX:

a) yyacTue B npoBepkax ksanuukaymm.

MpumeyaHune — B ISO/IEC 17043 npuBegeHa AononHuTenbHas nHopmaumsa o nposepkax kKsanucukauuy un
0 npoBaiifepax nposepku kBanudmkauuu. Mposaiigepbl NPOBEPKM KBaMdMKALMK, KOTOPbIE BbINOHAT TpeboBaHus
ISO/IEC 17043. cunTatoTcst KOMNETEHTHbLIMU;,

b) yyacTne B MexnabopaTopHbIX CIMHEHUAX, OTINYHBIX OT NPOBEPOK KBanuuKauuu.

7.7.3 [laHHble, NosyYeHHble C NOMOLLbI0O MOHUTOPUHTIA, AO/DKHbI aHasM3npoBaTbCA W UCMNO/b30BATbLCA
Ana ynpaBneHus nabopaTtopHOil AeATeNbHOCTbIO, a Takxe Mo BO3MOXHOCTW ANA BHECEHWUA YyulleHui
B pa6oTy nabopartopun. Ecnm 66110 06HApPYXEHO, UTO pe3ynbTaTbl aHanusa faHHbIX, NOAYYEHHbIX NPU MO-
HUTOPUHIE. BbIXOAAT 38 pPaMKM YyCTaHOBJ/IEHHbLIX KpUTEpueB, HEO6XOAMMO NPeAnpuHATL COOTBETCTBYOLWNE
[elicTBMA € Lenblo NpefoTBpaLLeHna BKAIOYEHNS B OTYETHYHO AOKYMEHTaL M0 HEBEPHbIX pe3ynbTaToB.

7.8 MpepacrtaBneHne 0TYETOB O pe3ynbTarax

7.8.1 Obwwme nonoxeHuns

7.8.1.1 Pe3ynbTaTbl f0/DKHbI BbITb PACCMOTPEHbI Y YTBEPXAEHbI A0 UX Bblgauu.

7.8.1.2 Pe3ynbTaTbl A0/MKHblI ObITb NpeAcTaB/eHbl TOYHO, YETKO, HeABYCMbIC/IEHHO U 06bEKTUBHO, Kak
npasuno, B popme oTyeTa (Hanpumep, oTyeT 06 UCNbITAHUAX, CBUAETENBLCTBO (CepTudukaT) o kannmbposke
nnun akT otéopa 06pasLoB) U [O/KHBLI BKAOYaTh B ce65 BCIO MHOPMaLMIO, COracoBaHHYI0 C 3aka3uynkom u
Heo6xoAMMYI0 ANA WHTepnpeTauun pe3ynbTaTtoB, a Takke BC MHGopMauuto, Tpebyemyio B COOTBETCTBUM
C NPUMEHSIEMbIM MeToA0M. Bce ohopM/ieHHble OTYEThl AO/IXKHbI 6bITb COXpPAHEHbl B KaYeCTBe TEXHUYECKUX
3anucei.

MpumeyaHune 1— [inA ueneli HacTosALEro cTaHgapTa oT4eTbl 06 UCMbITAHNAX U CBUAETENbCTBA (CepTudmkaTbl)
0 KaMBPOBKE MHOrAa MOTYT Ha3blBaTbCSA MPOTOKOMAMM UCMbITAHUIA U OTYETaMK O KasInGpPOBKE COOTBETCTBEHHO.

MpumeyvaHne 2 — OTYETbl MOMYT ObITb M3daHbl Ha OyMaxXHOM HOCWUTesle WAN C NMOMOLLUBI0  3/1eKT-
POHHbIX CPEACTB NPU YCNOBUU, YTO TPeOOBaHMS HACTOSLLEro CTaHAapTa BbINOHEHbI.

7.8.1.3 Mpwu cornacoBaHnu ¢ 3aKa3vymkoM pesynbTaTbl MOTyT 6bITb NPeACTaB/eHbl B YNPOLWEHHOM BUAE.
Nliobble cBepeHus, ykasaHHble B 7.8.2-7.8.7, KOTOpble He OblAN MpeacTaB/ieHbl 3aKa3uumky, AOMKHbI ObiTb
NerkofoCcTyNHbIMY,
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7.8.2 O6uwwuo TpeboBaHna K otyetam (06 ucnoiTaHUAaX, kKannbposke nam otéope o6pasLos)

7.8.2.1 B uenax MUHUMU3ALUN BO3MOXHOCTU HENPABUIBLHOTO NMOHUMAHWA UIW HENPABWLHOIO UCNOJb-
30BaHUsi MHopMaLuUnM KaxAablli OTYET AO/KEH BKAOYaTb KaKk MUHUMYM CeAylLllyl WHGOopMauuo, ecnu
y na6opatopum HeT 060CHOBaHHbIX NPUUYNH HE BbINOMTHATL 3TO TpeboBaHue:

a) HasBaHue (Hanpumep. «OTYeT 06 UcNbITaHMAX». «CBUAETENbCTBO (CepTudukat) o kKannbposBke» UIn
«AKT oT60pa 06pasLoB»);

b) HaMMeHoOBaHWe n agpec nabopatopuu;

C) MecTo OcylLecTB/ieHWs NabopaTopHOil AeATeNbHOCT, B TOM YUC/Ie eC/M OHa OCYLLecTBAs/ach Ha
naowagsax 3akasuuka, 1M60 Ha yyacTkax, yAaleHHbIX OT MOCTOSAHHbIX MPOM3BOACTBEHHbIX Niowajeit nabo-
paTopun. NM60 Ha COOTBETCTBYHOLLUX BDEMEHHO UCMOb3yEeMbIX NN MOBUNBbHBLIX 06beKTax;

d) yHMKanbHylo ngeHTudmkauuio, 4ns Toro 4Tobbl BCe €ro cocTaB/siloLLMe BOCNPUHMMANNCL KakK YacTb
obwero oTyeTa, U YeTKy MAEHTUMKALNIO KOHLA OTYeTa;

€) HauMeHOoBaHWe U KOHTaKTHble AaHHble 3aKa3uuka;

0 naeHTUdMKaLMI0 NPUMEHSIEMOTO METOAa;

[) onucaHne, 04HO3HAYHY naeHTUdUKaLNI0 U Npu HeobXoANMMOCTU COCTOsiHNE obpasua;

h) maty nonydyeHua o6pasuya (0B) ANa ucnbiTaHWi unm obbekTa kKannMbpoBkM M paTty oTtbopa obpas-
ua (0B). KOrga 3TO MMeeT BaXHOe 3Ha4YeHue 415 JOCTOBEPHOCTU U MPUMEHEHMNA pe3ynbTaToB;

i) paTy (bl) ocywecTBneHns nabopaTopHoOi feaTeNnbHOCTY;

j) AaTy Bblgaumn oTyeTa;

k) ccbinky Ha nnaH M meToA oT60pa 06pasLOoB, UCMOMNb30BaHHbIE nabopaTopuel unnM gpyrummn opraHa-
MU. €C/IN 3TO BaXHO ANSA AOCTOBEPHOCTU UAN NPUMEHEHUS pe3ynbTaTos;

1) 3asiBJIEHNE O TOM. YTO pe3y/ibTaTbl OTHOCATCS TOMIbKO K 06bEekTam, NpoleAwnm MChbiTaHus, Kanuno-
poBKy unu ot6op;

T) pe3ynbTaThl, r4e 370 MPUMEHUMO, C e4MHULAMUN N3MEPeHUs;

n) AONONHEHUS, OTKNIOHEHUS UMW UCKIYEHUA N3 MeToAa,;

0) ngeHTudurkaymo nuy, (a), yreepgmelunx (ero) otyer;

p) OAHO3HAYHYO NAEHTUUKALNID Pe3yibTaToB, NOSIYYEHHbIX OT BHELHNX NOCTABLLUKOB.

MpumeyaHne — BkaloYeHVe 3a9BEHNA O TOM, YTO OTHET He AO/MKEH BbITb BOCNPOM3BEAEH HE B NMOSIHOM 06b-
emMe 6e3 paspeLueHnst nabopaTopuu, [IOKeT 06ecneynTb YBEPEHHOCTb B TOM. YTO YacTy oT4YeTa He MHTepnpeTupyloTCs
BHE KOHTEKCTa.

7.8.2.2 NTabopaTopusa fO/HKHA HECTU OTBETCTBEHHOCTb 3a BCH MHOpMaLnio, NpeacTaBeHHY0 B oTyeTe,
3a UCK/OYEeHNeM criyyaes, Korga nHdopmauusa npefoctaBnaeTca 3aka3ynkom. [laHHble, NnpefocTaB/ieHHble
3aKa3uynkoM, JO/DKHbI ObliTb YETKO MAeHTUdULMpPOBaHbl. Kpome Toro, B cayyae ecnu MHdopmauus npepgo-
cTaB/fleHa 3aka3uyMkoM W OHa MOXeT NOBMAUATb Ha [OCTOBEPHOCTb pe3ynbTaToB, B OTYET AO/IKHO OblTb
BK/IIOYEHO 3asBfieHMe 06 orpaHWyYyeHMU OTBETCTBEHHOCTW Nnabopartopuun. B cnyvyae ecnu nabopartopus He
ocCyLecTB/sieT U He HeceT OTBETCTBEHHOCTM 3a cTaAuto oT6opa obpasLos (Hanpumep, o6pasel 6bi1 npego-
CcTaB/IEH 3aKa34yMKoM), B OTHETE [O/IKHO ObiTb OTPAXEHO, YTO MOJIYYEHHble pe3y/ibTaTbl OTHOCATCA K Npefo-
CTaB/IeHHOMY 3aka34ukom obpasuy.

7.8.3 CneuvanbHble TpeboBaHUs K oTyeTam 06 ncnbiTaHUAX

7.8.3.1 B gonosiHeHue Kk Tpeb6oBaHUAM, NepeynceHHbIM B 7.8.2, 0T4eTbl 06 UCMAbITAHUAX AO/DKHbI, €C/n
370 HEO6X0AUMO 418 UHTeprnpeTauumn pe3ynbTaToB UCMbITaHWUI, BKOYaTbL B cebs crnefyolee:

a) nHdopmauuio 06 0cobbIX YC0BUAX NCMbITAHWIA, TAKNX KaK yC/I0BUS OKpyXatoLiei cpeapl;

b) Npy HEO6XOANMOCTMN 3asAB/I€HNE O COOTBETCTBUMN TpeboBaHUAM nun cneyudukaumnsam (cm. 7.8.6):

C) rAe 3TO NPUMEHMMO, HeomnpejesieHHOCTb W3MepeHUii, NpeACcTaB/eHHYI0 B Tex Xe efjuHuuax, 4to u
n3mepsieMas Be/MYMHA, UM B OTHOCUTE/NIbHOM MO OTHOLIEHWIO K M3MepsemMoil BenuynHe Buge (Hanpumep,
B MpoueHTax), korga:

- 3TO MMeeT OTHOWEHMNE K 4OCTOBEPHOCTN W/ NPUMEHEHNIO Pe3ybTaToB NCMbITaHWIA;

- 3TOro TpebyeT 3akasuuk: uam

- HeonpeAesnieHHOCTb U3MEepPEHUs B/INAET Ha COOTBETCTBUE YCTAHOB/IEHHOMY Mpejeny;

d) MHeHusA n uHTepnpetayun, rae 3To NPUMEHUMO (CM. 7.8.7);

e) AONOJTHUTE/IbHYI0 UHopMaLnto, KoTopas MOXeT NoTpeboBaTbCsA N0 KOHKPETHbIM MeTofaM, opraHam
BIaCTW, 3aKa3umkam Wau rpynnam 3akasyukos.

7.8.3.2 Ecnn nabopaTopusi HeceT OTBETCTBEHHOCTb 3a AeATe/IbHOCTb No 0T60py 06pa3Los, OTYETLl 06
MCNbITAHNAX [O0/KHbI COOTBETCTBOBATL TpebOBaHUAM, yKa3aHHbIM B 7.8.5. ecin 3T0 HEOBXOAUMO AIA UH-
TepnpeTayny pe3ynbTaTtoB UCMbITAHWUA.
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7.8.4 CneuynanbHble TpeboBaHWA K cBUAETeNbCTBaAM (cepTudukaram) o kKanmbposke

7.8.4.1 B pononHeHne K TpeboBaHWAM, NepeynciieHHbIM B 7.8.2. B cBuAeTenbCcTBa (cepTudukartsl)
0 KannbpoBKe J0/MKHbI 6bITb BKIOUYEHbI Ceayoline CBeAeHNs:

a) 3HayeHue HeonpeAeneHHOCTU W3MepeHuil NS pesynbTata U3mMepeHuii, NpefcTaBNeHHOEe B TeX Xe
efuHuLax, 4To U n3mepsiemMas BeNYMHa, WAW B OTHOCUTENIbHOM MO OTHOLWEHUIO K U3mepsemoli BennyuHe
BuAe (Hanpumep, B NpoueHTax).

MpumeyaHne — B cooTtBeTcTBMM C ISO/IEC Guide 99 pesynbTaT M3MepeHus, Kak nNpasuio, BblpaxaeTcs 0f-
HUM M3MEPEHHbIM 3HaYEHVEM BENNYMHDI C YKa3aHNeM eAuHULbl U3MEPEHUS U HEONPeAEeNEHHOCTN U3MEPEHWI:

b) cBegeHns 06 ycnosuax (Hanpumep, yCNoBMAX OKpyxatouieli cpefbl), NPy KOTOPbIX BbINOMHANUCH Ka-
NIMGPOBKM 1 KOTOPbIE MOTIN OKa3aTb BAUSHWE Ha pe3ynbTaTbl U3MEPEHWIA;

C) 3asBfeHNe O TOM. Kakum o6pa3omM obecneunBaeTcsa MeTposornyeckas NPocnexmBaeMocTb n3Mepe-
HUIA (CM. NpunoXeHue A);

d) pe3ynbTaTbl, NONYYEHHbIE 40 U NOC/AE PEryMpoBKN AN PEMOHTA, €CNM TakoBble NMPOBOAWINCD;

e) 3asB/ieHNe 0 COOTBETCTBUY TpeboBaHUAM UAu cneundmrkaumam npu HeobxogmmocTtu (cMm. 7.8.6);

f) MHeHUsa n nHTepnpeTauun (cm. 7.8.7) Nnpu He06XO0AMMOCTMU.

7.8.4 2 Ecnn nabopatopusa oTBevyaeT 3a feATeNbHOCTb No oT6opy o6pasLos, cBUAETenbCTBA (CEPTU-
thrkaTbl) 0 KannbpoBKe AO/KHbI COOTBETCTBOBATL TPe6OBaHUAM, yKa3aHHbIM B 7.8.5, ecnim 310 HE06X04MMO
AN MHTepnpeTauumn pes3ynbTaTtoB KannbpoBKu.

7.8.4.3 CBunaetenbCTBO (CepTudumkar) o Kanmbposke MM KannbpoBoYHaAsA 3TUKETKa He [OJIKHbI cofep-
XaTb HUKaKMX pekomeHAauuni no BbI6Opy MeXKanmbpoBOUYHbIX MHTEPBANIOB, KPOME Tex cayyaes, Korga aTo
6b1/10 COr1acoBaHoO € 3aKa34ynKkoMm.

7.8.5 MNpepctasneHne pesynbTaTtoB nNo oT6opy o6pas3uoB — cneymnanbHblie TpeboBaHuA

Ecnn nabopatopus HeceT OTBETCTBEHHOCTb 3a AeATeNbHOCTb No oT6opy 06pasuoB, B AOMNOSHEHME
K Tpe60BaHUAM, NnepeyncrieHHbiM B 7.8.2. Korga 3To HEO6X0AMMO ANA MHTepnpeTauun pesynbTaTtoB, OTYETbI
[OJIKHBI BKOYATh cnegyollee:

a) paty ot6opa o6pasLos;

b) YHUKaNbHYO ngeHTudukaumnio BbibpaHHoro obpasua nam matepuana (Bkawvas HauMeHoBaHue npo-
n3BoauTens, o6o3HavyeHne MOAeNN UAN TUna n cepuiiHble Homepa, Korga 3To NPYMEHUMO);

c) mecTo oT60pa 06pas3yoB, BkIOUaa N06bIe guarpamMmMbl, 3CKU3bl UNK oTorpadum;

d) ccbiniky Ha niaH oT6opa n metoq oTbopa;

e) cBefieHNsa 060 BCexX YCNOBMAX OKPYyXatLein cpelbl BO BpemMa oT6opa 06pasLoB, KOTOpble BAUAIOT Ha
MHTepnpeTauunio pesynbTaTos;

f) nHdhopmaunio, Heo6Xxo4MMYI0 AN OLEHKN HeonpeAesieHHOCTN U3MepeHunii ANa nocneaywmx ncnbl-
TaHWn nnu KannbpoBKK.

7.8.6 MNpepacTtaBneHne 3aknYeHN i 0 COOTBETCTBUM

7.8.6.1 Ecnu no pesynbTtataM WCNbITaHUSA WNAN KaNMBGpPOBKM [efnaeTcs 3ak/lioyeHue 0 COOTBETCTBUM
cneundukaymm unu crtaHgapTy, nabopatopusi fO/HKHA [OKYMEHTMpPOBaTb NPaBW/o MPUHATUSA pelleHus,
npUHUMas BO BHUMaHWe YpPOBEHb pucka (Hanpumep, N0XHONOMOXMTENIbHOE UKW NIOXKHOOTpUUaTenbHOe pe-
WeHne. cTaTUCTUYECKME NPefnosioXeHns), CBA3aHHbIi C NPUMEHAEMbIM NPaBUIOM MPUHATUA peLleHus, n
NPUMeEHUTb faHHOe NpaBuno.

MpumeuvyaHne — Ecnu npasnno NPUHATUA pELUEHUS YCTAHOB/IEHO 3aKa3uMKOM, MpasuiamMn WM HOPMaTUBHbI-
MU JOKyMeHTamu, fasibHelillee pacCMOTPEHKe YpoBHS prcka He TpebyeTcs.

7.8.6.2 Nabopartopusi AO/KHA NpeCcTaBUTb 3ak/l4YeHne 0 COOTBETCTBMM, B KOTOPOM YeTKO onpefesieHo:

a) K Kakum pesynbtatam NpuMeHseTcs AaHHOe 3ak/iyeHue;

b) Kakum cneymdukaynam, ctaHgapTam Wam Bx YacTsaM COOTBETCTBYET WM He COOTBETCTBYET 06bLEeKT;

C) NpaBuao0 NPUHATUA peLleHUs, KOTopoe 6bl/I0 UCNONb30BAHO (ECNIM OHO He COAEepPXWUTCA B COOTBET-
CTBYHOLWMX cneyndukauum nau ctaHgapTe).

MpumevyaHne — [N nonyyeHns 4ONOAHUTENbHON HGOpMaumn cM. ISO/IEC Guide 98-4.

7.8.7 MpepacTaBneHne MHeHU N MHTepnpeTayni

7.8.7.1 B cnyyaB npefcTaBneHWs MHEHW M MHTepnpeTauuini nabopatopus fo/XHA 06ecneynTb, 4TO
TO/IbKO MepcoHas, YNOJIHOMOYEHHbI/A Ha nNpeacTaBfeHne MHeHWi M WHTepnpeTauuii, npegcraBnseT cooT-
BETCTBYlOLIME 3asBneHus. Slabopatopusa AO/KHA AOKYMEHTMPOBATb OCHOBAHMUSA, Ha KOTOpbIX 6a3upytoTcs
BK/IIOYEHHbIE B OTYET MHEHUS U UHTepnpeTauum.

MpuMevyaHne — BaxHO OT/IM4ATb MHEHWSI W UHTEPNPETaLMM OT BbIBOAOB MO pe3y/nbTaTam WHCMEKUMA unm
cepTudmKaumm Npoaykumn, kak aTo ycraHosneHo B ISO/IEC 17020 n ISO/IEC 17065. v OT 3asB/E€HWIA O COOTBETCTBUM,
YNOMAHYTbLIX B 7.8.6.
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7.87.2 MHeHVs UM nHTepnpeTauuu, cojepxalwmeca B oTyeTax, fO/KHbI OblTb OCHOBaHbI Ha pe3y/ib-
Tartax. NosyyeHHbIX ANA o06bekTa, NPOXOAMBLUETO0 UCNbITAHNA/KANNBPOBKY. U AO0MKHbI 6bITb HETKO 0603Ha-
YeHbl KakK TakoBble.

7.8.7.3 Ecnn MHeHua n nHTepnpetauun nNpeacTaBfsalTCA NyTeEM HenocpefCcTBEHHOro 06CyXaeHuns pe-
3yNbTaToB C 3aKa3YnMKoM, HEOO6XOAMMO COXPaHATbL COOTBETCTBYIOLLME 3anNnUcy Takoro 06CyXaeHuns.

7.8.8 lM3MmeHeHus Kk otyeTam

7.8.8.1 Ecnm Heo6xo4WMO BMECTU M3MEHEHUs, [OMOJIHEHUA B BblfaHHbI/i OTYeT, nepeodOpMUTL ero.
no6oe n3meHeHve MHopMalnmn AO/HKHO 6bITb HETKO 0603HAYEHO U. €CNIM HEOBXOAUMO, NMPUYNHA BHECEHUSA
N3MEeHeHNsa A0/XHa 6biTh BK/IOYEHA B OTYeT.

7.8.8.2 VI3MeHeHUss B OTYeT nocse ero Bbljayu [0/KHbI BHOCUTLCSA TOMIbKO B BUAE [OMNOSHUTENIbHOIO
AOKYMeHTa WM WHOro cnoco6a nepefadyn faHHbIX, KOTOpPble BKAOYAOT POPMYNMPOBKY: «/3MeHeHue K oT-
yeTy. NOPSAAKOBbIA HOMEP... [MIN nHas naeHTudrnkaunal» nnm gpyryo nogo6Hy opMynmpoBkKy.

Takvne U3MeHeHUs [O/KHbI COOTBETCTBOBATL BCEM TPe6OBaAHMAM HaCTOALWEro cTaHjapTa.

7.8.8.3 Korga Heo6xo0AMMO BblAaTb HOBbI/i OTYET O pesynbTaTax, OH A0/KEH OblTb yHUKaNbHbIM 06pa-
30M UAEHTUMULMPOBAH U COEPXaTb CCbI/IKY HA OTYET O pe3yfibTaTax, KOTOpblii OH 3aMeHseT.

7.9 XXano6bl (npeteH3unun)

7.9.1 Nlabopatopus A0/HKHA UMETb AOKYMEHTMPOBAHHbI/ Npouecc ANs NOJyYeHWUsi, pacCMOTPEHUS xa-
no6 (npeTeH3nin) n NPUHATUA peLlleHnin no xxanobam (NpeTeH3nsm).

7.9.2 OnncaHve npouecca obpaleHnsa ¢ xanobamu (npeTeH3nsaMun) AO/KHO 6biTb AOCTYMHO BCEM 3a-
WHTEpPeCcOoBaHHbIM CTOPOHaM no 3anpocy. MNpu nonyyeHun xanobbl (NnpeteHsnn) nabopartopus AoMKHA yA,0-
CTOBEPUTbLCA. OTHOCUTCS /M Xanoba (npeTeH3ns) K nabopaToOpHO AeATeNbHOCTM, 3a KOTOPYK OHa HeceT
OTBETCTBEHHOCTb, W. €C/AKN 3TO Tak. AO/DKHA NPUHATbL €e Ha paccmoTpeHue. Jlabopatopus HeceT OTBeT-
CTBEHHOCTb 3a NPUHATUE BCEX PELUEHUI Ha BCEX CTafUAX Npouecca PacCMOTPEHMUS Xanobbl (NpeTeH3un).

7.9.3 lMpouecc paccMoTpeHns xanob (npeTeH3nil) fo/MKeH BkAYaTb MO KpaiiHeli mepe cnepymoline
3N1EeMeHTbl U MeToabl:

a) onucaHue npouecca nosly4yeHusi, NPOBepPKM, pacCMOTPEHNS Xanobbl (MpeTeH3nn) N NPUHATUSA pelue-
HUS 06 OTBETHbIX AEACTBUAX, KOTOPbIE AO/KHbI 6bITb NPEANPUHSATSI;

b) oTCnexunBaHue n perucTpayns xanob (npeteHsunii), BkYas AeCTBUS, NpeanpuHATbLIEe ANS UX pas-
peleHuns;

c) obecneyeHune TOro, 4UTO HeO6XOANMbIE MePbl NPeANPUHNMAIOTCS.

7.9.4 Nab6opartopusa, nofay4varouias xanoby (MpeTteH3unto), J0/HKHA HECTU OTBETCTBEHHOCTb 3a c6op K
npoBepkKy Bceil Heo6xoAUMOl MHhopMaL MK € Lesblo NOATBEPXAEHUA 060CHOBAHHOCTU Xanobbl (MpeTeH3unn).

7.9.5 Korga 3To BO3MOXHO, nabopatopusi fO/KHA NOATBEPAUTb NOyyYeHue Xanobbl (NpeTeHsun) u
MH(bopMMUpoBaTh 3aABUTENA O XOA4€ W pe3ynbTatax pacCMOTpeHus.

7.9.6 Pe3ynbTaTbl paccMOTpPeHMs Xanobbl (NpeTeH3uu), KoTopble OyAyT AOBefeHbl A0 3asBUTENs,
[0/KHbI 6bITb MOATOTOB/IEHBI UM PACCMOTPEHbI U 0406peHbI ML OM (aMu), KoTopoe (ble) He NpuHUMasno (n)
yyacTusa B fesTeNbHOCTM nabopatopun, No NOBOAY KOTOPOI noctynuna xanoba (npeteHsus).

MpumeyaHne — ITO MOXET BbINONHATLCA BHELLUHUM NEPCOHAIOM.

7.9.7 Korga aTo BO3MOXHO, abopaTopus Ao/IXHA NpefocTaBuTb 3asBUTENI0 oduumnanbHoe yBegome-
HUe 0 pesy/nbTaTax PacCMOTPEHUSN Xanobbl (MPeTeH3nn).

7.10 YnpaBneHune HecooTBeTCTBYylOLW e paboToli

7.10.1 NlabopaTtopusa fO/XHA UMETb Npoueaypy, KOTOPYK NPUMEHAT B criyvyae, ecniM Kakoi-nmbo ac-
nekT nabopaTopHO AeATeNbHOCTN UK pe3ynbTaTbl PpaboTbl HE COOTBETCTBYIOT COOCTBEHHbIM NpoLeaypam
nabopartopuu unm TpeboBaHUAM, COr/laCOBaHHbIM C 3aka3yukom (Hanpumep, o6opygoBaHue WAW YC/0BUA
oKpyxatoluieli cpefbl He COOTBETCTBYIOT YCTAHOB/IEHHbIM npefenam, pesynbTaTbl MOHUTOPWUHIA He OTBeva-
10T YyCTaHOB/IEHHbIM KpuTepusam). Mpoueaypa AomkHa obecneynsBatb, YTo:

a) onpepgeneHbl 0OTBETCTBEHHOCTb M NOJTHOMOYUA A5 YNpaB/leHUs HeCoOoTBETCTBYLW e paboTol;

b) AgelicTBuA (BKNOYaA NPUOCTAHOBKY WAW NOBTOP paboTbl M MPMOCTAHOBKY Bblgayn OTYETOB, e€C/u
Heo6X04MMO0) OCHOBaHbl HA YPOBHSX pUcka, yCTaHOB/IEHHbIX NabopaTopueii:

C) NpoBeAeHO OLeHMBaHWE 3HA4YMMOCTW HEeCOOTBETCTBYIOLEN yCTaHOBNEHHbIM TpeboBaHuaM paboThl,
B TOM 4YuUC/le aHa/M3 ee BO34eNCTBMA Ha npeablayline pesynbraTbl:

d) NpMHATO pelleHne 0 NPMEMIEMOCTU HECOOTBETCTBYOLL el paboThl;

e) Korga aTo Heo6XxoA4MMO, yBEeJOM/IEH 3aKa3unK 1 aHHYIMpoBaHbl pe3ynbTaTbl paboThl;

f) onpepeneHa oTBETCTBEHHOCTbL 3a NPUHATUE pelleHnss 0 BO30OHOBIEHUN paboThl.
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7.10.2 NabopaTtopusa AO/HKHA BECTV 3annCK B OTHOLIEHUN HECOOTBETCTBYIOLW el paboTbl N Heobxoaun-
MbIX AeCTBUIA, Kak yka3aHo B 7.10.1. nepeuncnernuns b)—f).

7.10.3 B Tex cnyvasx, korja oueHka nokasbiBaeT, YTO HECOOTBeTCTBYOLWana paboTa MOXeT NOBTOPUTb-
CA. WM eCTb COMHEHUs1 B OTHOWEHUN COOTBETCTBUS AeATeNbHOCTU nabopatopum COGCTBEHHON cucTeme
MeHeKMeHTa, nabopatopus Ao/HkHa 06ecneynTb BbINOSIHEHNE KOPPEKTUPYIOLNX feACTBUIA.

7.11 YnpaBfiieHue faHHbIMU U UHOpMaLmneil

7.11.1 NabopaTopus fO/HKHA MMeTb AOCTYN KO BCEM faHHbIM U MHAOPMaUUN, HEOOXOAUMbIM A5 Bbl-
nofIHeHnsa nabopaTopHOI feAaTeNbHOCTH.

7.11.2 MpaBUNbHOCTb (PYHKLMOHMPOBaHMUSA cuctem (bl) ynpaBneHuss mHopmauven nabopatopum, uc-
nonb3yemsbix (o) Ana cbopa, obpaboTku, 3anucu, npefcTaB/eHUs pe3ynbTaToB, XpPaHEHUs UAU noucka
[aHHbIX, B TOM Yucne NpaBubHOCTb (DYHKLUOHUPOBAHUS MHTepdeiicoB cucteM (bl) ynpasnieHns uHgopma-
Luueit na6opaTtopuun, gosmxHa (bl) 6bITb NPOBEPEHA labopaTopueil nepes BHegpeHWEM B paboTy. Mpu No6bix
N3MeHeHUAX, BKIYas N3MeHeHus KoHdurypauum nporpaMMHoro obecneveHusa na6opatopuv mam mogudu-
KaluMm KOMMepYeckoro nporpaMMHOro o6ecnevyeHuns, OHU AO/MKHbI GbiTb YTBEPXAEHbI, JOKYMEHTUPOBAHbI 1
Ba/IMANPOBaHbl [0 BBEEHUS X B felicTBue.

NpumeyaHunel — B HacTosIlLeM CTaHAAPTE «CUCTEMbI YNpaBieHus nHgopmaupmeli naéopaTopum» BKIOUAKOT
B cebsl ynpasneHve AaHHbIMW 1 MHpopMaLmen, coaepXallyMnUCst Kak B KOMMbIOTEPU3NPOBAHHBIX, Tak U B HEKOMMbIO-
TEPU3NPOBAHHbIX cucTeMax. HekoTopble M3 Tpe6oBaHuii MOryT GbiTb B GOMblUE CTeNeHW NPUMEHUMbI K KOMMbHOTE-
PV3MPOBaHHbLIM CUCTEMaM, YEM K HEKOMMbIOTEPU3NMPOBaHHLIM CUCTEMAM.

MpumevyaHne 2 — [locTynHOe Ha pblHKE KOMMEpPYEckoe MporpammMHoe obecrneyeHne npu o6bIYHOM ero uc-
nonb30BaHUK B 061aCTL, ANS KOTOPOI OHO NpeAHa3HauYeHo, MOXET CUNTaTbCS B OCTATOUHON CTeNeHN BasTMANPOBAHHbIM.

7.11.3 Cuctema (bl) ynpaBneHusa nigopmaunein naboparopun, gosmkHa (bl):

a) 6bITb 3awuuieHa (bl) OT HEeCaHKLMOHMPOBAHHOIO AOCTyNa;

b) 6bITb 3awuuieHa (bl) OT UCKAXKEHUS NN NOTEPU AAHHbIX;

C) YHKLMOHMPOBATb B YC/IOBUAX OKpyXatoleli cpefbl, KOTOpble COOTBETCTBYIOT crneyudukaynam no-
cTaBlMKa unu nabopatopuu, UAW. B Cllydae HEKOMMbIOTEPU3NPOBAaHHLIX CUCTEM, cO3jaBaTb YC/0BUSA,
o6ecneynBaloLine HEM3MEHHOCTb BbIMOSIHEHHbIX OT PYKM 3anuceil n pacluntpoBKu;

d) nogaepxunsBaTbCcs B TAKOM COCTOSIHUM, KOTOpoe obecneynBaeT LLe/IOCTHOCTb AaHHbIX U MHOopMaLuu;

€) BK/oYaTh perncrtpaynio CUCTEMHbLIX C60€B M COOTBETCTBYIOLWMX ONEPATUBHbLIX U KOPPEKTUPYIOLWNX
nencTBUil.

7.11.4 B TOM cnyvae, ecnu ynpasJfieHWe JaHHOW CUCTEMOI U ee nojAepxaHne ocyliecTBaseTcs Au-
CTaHLUMOHHO WM 4Yepe3 BHeLWHero nocrasliuka, nabopatopus gosxHa obecneynTb COOTBETCTBME NOCTaB-
LMKa uam onepartopa CUCTEMbl BCEM MPUMEHUMbIM TpebOoBaHUAM HaCTOSLWEro cTaHaapTa.

7.11.5 Nabopartopua fo/KHa obecneynBaTb, YTOObI MHCTPYKLMKU, PYKOBOACTBA M CMpaBOYHbIe JaHHble,
oTHocAWMecs K cucteme (am) ynpaeneHus nHdopmauunein nabopatropun, 6bian NerkofoCTynHbIMU N8 nep-
coHana.

7.11.6 PacueTbl 1 Nnepefayv faHHbIX JO/KHbI NOABepraTtbCcsa Hag/exalnm cuctemaTuyeckum npoBepkam.

8 TpeboBaHNA K cUCTEME MEHeQXMeHTa

8.1 BapuaHThl

8.1.1 Obwwme nonoxeHuns

Na6opaTopua AO/KHA YCTAHOBUTb, AOKYMEHTUPOBATb, BHEAPUTb M NOALEPXUBATbL CUCTEMY MEHEOX-
MeHTa. KoTopas crnoco6Ha o6ecneyvMBaTb W [AEMOHCTPMPOBATb MOCTOSIHHOE BbINO/IHEHUE TpeGoBaHUiA
HacTosiwero craHjapta u obecneymBaTb KayecTBO BbIMOJIHEHHbIX Nabopatopueli paboT. B gononHeHune
K cOOTBEeTCTBUIO TpeboBaHUAM pa3fenos 4— 7 nabopatopus A0/KHA BHEAPUTb CUCTEMY MeHelXMeHTa B
CO-0TBETCTBUU C BapuaHTOM A UAM BapuaHToMm B.

MpumevyaHne — Cm. npunoxeHne B Ans ononHUTENbHON UHAOpMAaLN.

8.1.2 BapuaHT A

Kak MUHUMYM cuctema MeHeXMeHTa nabopatopumn fo/XKHa npejycMmaTpusath ciegylouee:
- AOKYMEHTaLMo cucTeMbl MeHeKMeHTa (cM. 8.2);

- ynpasJ/ieHne JOKYMEHTaMn CUCTEMbI MeHeXMeHTa (CM. 8.3):

- ynpassieHune 3anucsamu (cm. 8.4);

- [eiCcTBUSA, CBA3aHHbIE C pUCKaMy 1 BO3MOXHOCTAMU (CM. 8.5);

- ynydweHus (cMm. 8.6);

- KoppekTupytowme gelictens (cm. 8.7);
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- BHyTpeHHne ayautbl (cm. 8.8);
- aHann3 co CTOPOHbI pykoBoAacTBa (cm. 8.9).

8.1.3 BapuaHT B

Nab6opaTopusa, KoTopasa ycTaHoBMAa U NOAAEPXMNBAET CUCTEMY MEHeXXMeHTa B COOTBETCTBUMU C Tpebo-
BaHMaMM ISO 9001 n cnoco6Ha noaTeBepxAaTb U AEMOHCTPUPOBATb NOCTOSIHHOE BbIMO/IHEHUE TpeboBaHui
pasgenos 4-7. Takke AEeMOHCTPUPYET Kak MWHMMYM FOTOBHOCTb BbINOJIHATL TpeboBaHusA, cogepxalwuecs
B 8.2-8.2.

8.2 [lokymMeHTaLmns cuctemMbl MeHegXMeHTa (BapuaHT A)

8.2.1 PykoBoAcCTBO nabopaTopum AO/MKHO YCTAHOBUTb, AOKYMEHTMPOBATbL M NOAAEPXUBATb MOMUTUKA U
uenu ans BbINONHEHWS TpeboBaHU HaCTOSALWero cTaHgapTa u A0/MKHO o6ecnevnTb, YTO6bLlI 3TU NONUTUKK 1
uenu 6bIN NpU3HaHbl 1 BHEAPEHbI HA BCEX YPOBHSIX opraHusauum naéopatopun.

8.2.2. MoNUTUKM ¥ Lenn [O0MKHbI BbiTb HanpaBfeHbl Ha o6ecrneyeHne KOMNETEHTHOCTKU, GecnpucTpacT-
HOCTU U cTaBUNbHOCTU AEATENBHOCTY NaGopaTopuu.

8.2.3 PykoBOACTBO nabopatopun AOMKHO NpeacTaBuTb AoKasaTenbCcTBa NPUBEPXKEHHOCTU K pa3paboT-
Ke W BHEAPEHUI0 CUCTEMbI MEHEIKMEHTA U MOCTOAHHOMY NOBbLIWEHUIO ee pe3ynbTaTUBHOCTY.

8.2.4 Bcs pOKymeHTauusi, npouecchbl, CAUCTEMbI, 3anucu, OTHOCSWMECS K BbIMOMIHEHUIO Tpe6GoBaHWi
HacTosIWero ctaHAapTa, A0/DKHbI ObiTb BK/IHOYEHbI B CUCTEMY MEHEAXMEHTA, COOTHECEHbI UK CBA3aHbI C HEA.

8.2.5 Becb nepcoHars, yyacTBywouwuii B 1abopaTopHoit AesaTeNbHOCTU, A0/KEH UMETb AOCTYN K TEM Ya-
CTSIM AOKYMEHTauMnW CUCTEMbl MEHeIXMeHTa W COOTBETCTBYHILEN MHhopMauumu, KoTopble MPUMEHSTCA
B cthepe ero OTBETCTBEHHOCTU.

8.3 YnpaBneHne fOKyMeHTaMn CUCTEMbl MeHeaXMeHTa (BapuaHT A)

8.3.1 NabopaTopua AO/MKHaA ynpaBnATb AOKYMeHTaMu (BHYTPEHHUMU W BHELHWMU), OTHOCALMMUCA
K BbINOSTHEHMIO Tpe6oBaHMii HacToALWEero cTaHgapTa.

MpumeyaHne — B faHHOM KOHTEKCTE «JOKYMEHTOM» MOTYT ObITb 3asBMEHNA O MOMMTUKE, NpoLeaypbl, chne-
umdomKaLmn. UHCTPYKLMU NPON3BOANTENS, KaJIMBPOBOYHbIE TabNULbl, CXEMbI, MOCOOUS, NNakaTbl, yBeOMIEHNS, NaMsT-
KW. YepTexu, nnaHbl U T. 4. OHWM MOryT 6bITb NPeAcTaBNeHbl Ha Pa3/IMYHbIX HOCUTENAX MHChopMaLmKn, Hanpuvep B ne-
YaTHOM WM umdposom chopmare.

8.3.2 NNabopaTopus foskHa obecneynTb, YTO:

a) LOKYMEHTbI MPOBEPEeHbl Ha NPUTOAHOCTb YNOTHOMOYEHHbLIM NEPCOHANOM A0 UX U3[4aHuUs;

b) AOKYMEHTbI NEPUOLUYECKN aHANMU3UPYIOTCA U NPU HEOOXOAMMOCTU NepecMmaTpusaloTCs;

C) NAEHTUULMPYIOTCH UBMEHEHUA M CTATyC TEKyL el pefakymn LOKYMEHTa,;

d) akTyanbHble BepCcun NpMMeHAeMbIX 4OKYMEHTOB LOCTYMHbI Ha BCeX paboynx Mectax u npu Heobxo-
AVMOCTHU X pacnpocTpaHeHue ynpasnseTtcs;

€) ALOKYMEHTbI YHUKaNbHbIM 06pa3oM naeHTUULNPOBaHbI;

0 He gonyckaeTcs HenpeAHaMepeHHOe UCMOo/b30BaHWe ycTapeBlnX JOKYMEHTOB U NPUMEHSAETCA COOT-
BETCTBYHOLW A8 MAEHTUMKALNA faHHbIX JOKYMEHTOB, B C/ly4ae eC/lM OHU COXPaHATCA C Kakoi-1mb0o uenbio.

8.4 YnpaBneHune 3anucamMu (BapmaHT A)

8.4.1 Nabopartopusa [0/KHA BECTU M COXPaHATb pa3bopuuBble 3anucu C Lefblo NoATBEPXAEeHUs co-
6n0aeHna TpeboBaHWUii HacTosWwero cTaHgapra.

8.4.2 NNabopaTopusi AO/KHA OCYLWECTBAATbL ynpas/ieHne, Heob6xoAumMoe ANA uAeHTudukauumn, xpaHe-
HUA. 3alinTbl, PE3ePBHOIO0 KONMPOBAaHMUA, apXMBUPOBAHUA, NOUCKA, CPOKA XPAHEHUA U YHUUTOXEHUA CBOUX
3anuceli. J/labopaTopus [O/KHA COXpPaHATb 3anucu B TeYeHue nepuoga, YyCTAHOBIEHHOTO [OrOBOPHbIMMU
o6a3arenbcTBamu. [OCTyn K flaHHbIM 3anucaM [O/KEeH COOTBETCTBOBATbL 06s3aTenbCcTBaM B 06/1aCT KOH-
hraeHLNanbHOCTU. U 3anucu AO/IKHbI OblTb IETKOLOCTYMHBIMU.

MpumeuvaHne — B 7.5 npusefeHbl JONONHUTENbHbIE TPEOOBaHMS, OTHOCSALLUMECA K TEXHUYECKMM 3arnncsM.

8.5 [lelicTBNA, CBA3AHHbIE C pUCKamu N BO3MOXHOCTAMMK (BapuaHT A)

8.5.1 Na6opaTtopusa fonxHa paccMmaTpuBaTb PUCKU M BO3MOXHOCTW, CBA3aHHble ¢ nabopaTopHoOii
TeNbHOCTbI. A1 TOr0 YTOObI;

a) obecneuynBatb, YTO CUCTEMA MEHEXKMEHTA J0CTUTAET HAMEYEHHbIX Pe3yNbTaToB;

b) HapawvBaTb BO3MOXHOCTY AN AOCTWXKEHNA Leneil n 3agady naboparopuu;

C) npefoTBpallaTb UM YMEHbLWNTb HeXenatenbHble BO34eliCTBNS M BO3MOXHble c60M B nabopaTopHoOii
nesiTeNnbHOCTY;

d) gobnBaTbCcs yNyylleHWniA.

16

nes-



FOCT ISO/IEC 17025— 2019

8.5.2 labopaTopus AO/XHA NaHMpoBaTh:

a) ,D,eVICTBVIFI, CBA3aHHble CAAaHHBIMWN pUCKaMU U BO3MOXHOCTAMMU,

b) Kakum o6pa3om:

1) uHTerpmpoBaTtb W BHeAPATb AaHHble 4eliCTBMA B CUCTEMY MeHed)KMeHTa:
2) oueHuBaTb pe3y/bTaTUBHOCTb AaHHbIX AeACTBUIA.

MpumeyaHne — XoTA B HACTOsLLEM CTaHAapTe ykasbiBaeTCs, YTO slabopatopusi naaHupyeT feiicTBUA Mo
yCTpaHeHuo puCKoB, TpeboBaHWs K (hopMasibHbIM METOAaM ynpas/ieHUs prckami nan oKYMEHTPOBaHHOMY npoueccy
ynpaBfeHnsi prckaMn He yCTaHOB/IeHbl. JlTabopaTopun MOryT pewnTb, cnegyeT nu paspabaTbiBaTb 60/1ee 06LLMPHYIO
MeTOZ0/I0r1I0 YNpaB/eHWsi pUcKamm, Yem 3TO TpebyeTcsl B HACTOsILLEM CTaHAapTe, HanpuMep, NOcpeACcTBOM NpuMeHe-
HUA OpYrUX pyKOBOACTB WM CTaHAAPTOB.

8.5.3 lMpegnpuHumaemble AeiCTBUS, CBA3AHHbIE C PUCKAMW W BO3MOXHOCTAMM, AO/KHbI GbiTb copas-
MepHbl NX NoTeHUnanbHOMY BIUAHNIO Ha AOCTOBEPHOCTb na6opaTopr|x pe3ynbTaToB.

MpumevyaHne 1— MNpuMepammn AeNCTBUIA, CBA3AHHLIX C PUCKaMK, MOTYT GbiTb MAEHTUMKaUMS 1 npegynpe-
XOEeHNe yrpos, npuHATue puUckos C Lies1blo peasin3aln BO3MOXHOCTW, YCTPaHEHNE UCTOYHUKa PUCKa, U3MEeHEHnE Bepo-
ATHOCTU pYCKa UM ero NOCNeACTBUIA, pa3fefieHne prcKoB UM COXPaHeHUe pucka NocpeacTBOM 060CHOBAHHOIO PELLIEHMS.

MpumeyaHune 2 — BO3MOXHOCTM MOFyT NPUBECTV K paclUMpeHuto 061acTu nabopaTopHOi AeAaTenbHOCTY,
NPVBIEYEHNIO HOBbIX 3aKa34KKOB, UCMO/Ib30BAHMIO HOBbIX TEXHOMOTWIA UM APYTMX BO3MOXHOCTEN C Liefblo yA0BAeTBO-
peHnst NOTPe6HOCTEN 3aKa34mKoB.

8.6 YnyuweHuna (BapmaHT A)

8.6.1 NlabopaTopusi fO/KHA MAEHTUULMPOBATL M BbiOpPaTb BO3MOXHOCTU ANA YAYYLWIEHUA, a Takke
npeanpuHATL HeO6XoAUMbIe AelicTBUSA.

MpumeyaHne — BO3MOXHOCTV ANA YAy4lleHU A MOryT 6bITb MAEHTUULMPOBaHLI MO pe3ynbTataM aHamsa
pabounx npoueayp, MCNonb3oBaHWUA NOMUTWK, OCHOBHbIX LENEi, pesynbTaToB ayAuToB, KOPPEKTUPYHOLWNX AeNCTBUA,
aHasim3a co CTOPOHbI PYKOBOACTBA, NPEeLNOXeHUli nepcoHana, OLEHKN pucka, aHanmsa faHHblX 1 pe3ynbTaTtoB npose-
POK KBasMdmKaLmm.

8.6.2 JlabopaTopus A0/KHA CTPEeMMUTbCA NosyyYaTb 06paTHYK CBA3b OT 3aKa34YMKOB, Kak MONOXUTENb-
HYl0. Tak 1 oTpuuatenbHyt. Ob6paTHasa CBA3b JO/KHA aHaNU3npoBaTbCA U NPUMEHATbCA ANA yAydleHus
cucTeMbl MeHeaXMeHTa, nabopaToOpHOW AesATeNIbHOCTM 1 06CAYXMBAHNS 3aKa34yMKOB.

MpnmeuvaHne — lNpumepamn TUMNOB 06paTHOI7I CBA3N ABNAKOTCA ONPOCbl OTHOCUTE/IbHO YAOB/IETBOPEHHOCTU
3akKa3yumkoB, 3anncu neperosopos n o6cy)K,quV|e OTYETOB C 3aKa3dukamu.

8.7 KoppekTupytouwue geiicteua (sapnaHt A)

8.7.1 Mpw BbIABEHNN HECOOTBETCTBUA NabopaTtopusa fosKHa:

a) pearmpoBaTtb Ha HECOOTBETCTBME U NPU HEOBXOAMMOCTU:

- NpeAnpuHATL AeCTBUA 4NA yNpaBleHUs HECOOTBETCTBUEM W €r0 yCTpaHeHus;

- oTpearmpoBaTtb Ha NocneacTBuA:

b) OLEHUTb HEOO6XOAMMOCTb AENCTBUSA ANS YyCTPaHEHUs NpUYMH (bl) HECOOTBETCTBUSA, AN TOr0 4TOOLI
npeaynpeAuTb ero NOBTOPHOE UM HOBOE MPOSIB/IEHNE, MOCPeSCTBOM:

- paccMOTpeHMUs N aHannsa HeCoOTBETCTBUA:

- BbISIBJIEHUA NPUYUH HECOOTBETCTBUSA;

- BbIIB/IEHUS CYLLECTBOBAHUA WAW MOTEHLMaNbHON BO3MOXHOCTU BO3HMKHOBEHWA NOAO6GHbLIX HECOOT-
BETCTBUIA;

C) NpeAnpuUHATL Heo6xoaMMble AENCTBUS;

d) oueHnTb pe3ynbTaTUBHOCTb NPeANPUHATBIX KOPPEKTUPYOLWNX AeliCTBUN;

€) NOBTOPHO OL,EHUTb PUCKM U BO3MOXHOCTWU, BbISIBJIEHHbIE NO UTOraM NJaHUPOBAHUA, eC/in 3TO Heo6-
X0A4MUMO;

f) npn Heo6X0ANMMOCTU BHECTU U3MEHEHUSA B CUCTEMY MEHEIKMEHTA.

8.7.2 KoppekTupyoume aeiicTBMA [O/MKHbI COOTBETCTBOBATb MacwTabam u nocnepcTBusam obHapy-
XXEHHOro HecooTBeTCTBUA.

8.7.3 NNabopaTtopus fO/HKHA COXPaHATb 3anncy B Ka4ecTBe CBUAETE/NbCTB ClefyoLLero:

a) CyLHOCTN HeCOOTBETCTBUIA, NPUUNH (bl) N NIO6BLIX NPeANPUHATLIX NOCNEAYOLWNX AeACTBUIA:

b) pe3ynbTaToB KOPPEKTUPYIOLWUX AeiCTBUIA.

8.8 BHyTpeHHMe ayaunTbl (BapuaHT A)

8.8.1 Na6opaTopus foJ/IXHA NPOBOAWUTL BHYTPEHHME ayAuTbl Yepes 3aniaHupoBaHHble UHTepBasbl 45
nonyyYyeHns nHgopmaLun o ToM, ABAAETCS M CUCTEMA MeHeAXMeHTa:
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a) cooTBeTCTBYOLLel:

- CO6CTBEHHbIM TpeboBaHUAM nabopaTopum K cBoeli cMcTeMe MeHe)XXMeHTa, B TOM yucne nabopartop-
HOW fleaTenbHOCTH;

- Tpe60BaHNAM HacTOALLEro CTaHAapTa;

b) pe3yNbTaTUBHO BHEAPEHHON 1 peannsyemMoil.

8.8.2 JlabopaTtopusa AonxHa:

a) nnaHuposaTtb, pa3pabaTbiBaTb, BHEAPATb U peann3oBbiBaTb Nporpammy ayauTa, B TOM 4YUC/e B OT-
HOLWEHUN NEPUOAUNYHOCTU, MEeTOAOB, cdhepbl OTBETCTBEHHOCTU, NNaHUpyeMbiX TpeboBaHUn U OTYETHOCTH,
KOoTOopas fOJ/DKHA Y4YUTblBaTb BaXHOCTb COOTBETCTBYOLW e NabopaToOpHOl feATeNbHOCTU, U3MEHEHUS, BAU-
alwme Ha nabopaTtopuio, a Takxke pesynbTaTbl NpeablAYyLWNX ayanuTos.

b) onpefenATb KpUTEPUMN ayauTa n 061acTb NPOBEAEHNA KaX0ro ayaunTa,

c) obecneuynBaTb, YTO pe3ynbTaThbl ayjuTa AOBefeHbl 40 COOTBETCTBYIOLEr0 PyKOBOACTBA;

d) BbINOMIHATL COOTBETCTBYIOLLME KOPPEKLUU U KOPPEKTMpyLlne feiicTBus 6e3 HeobOCHOBaHHbIX 3a-
nepxek;

€) COXpaHATb 3anucu B KayecTBe NOATBEPXKAEHWA peanusauun nporpaMmbl ayaumta 1M pesynbTatoB
aynToB.

MpumeuvaHne — B ISO 19011 npuBedeHbl pyKoBOAsLIME YyKasaHUA ONA NPOBeAEHUSs BHYTPEHHMUX
ayuToB.

8.9 AHanM3 co CTOPOHbI pykoBoACTBa (BapuaHT A)

8.9.1 PykoBoAacTBO nabopaTopum AO/MKHO aHaNM3MpoBaTh CUCTEMY MEHEOXMEHTA C 3an/laHUPOBaHHO
nepuoanYHOCTbIO, 4TO6bI 06ecneynTb ee NOCTOSSHHYH NPUrOAHOCTb, afeKBaTHOCTb W pe3yNbTaTUBHOCTb,
BK/l0OYaA 3asB/IEHHbIE MOJIMTUKA U LieNn, CBSi3aHHble C BbIMOJIHEHMEM Tpe6oBaHWiA HacTosWero cTaHaapra.

8.9.2 BxoAHble AaHHble aHanu3a Co CTOPOHblI PYKOBOACTBA AO/KHbI 6blITb 3aperncTpupoBaHbl U BKO-
YaTb MHPOPMALMNIO OTHOCUTENBHO;

a) U3MEeHeHN BO BHYTPEHHMX U BHELUHWNX BONpocax, UMeLWnx oTHoweHne K nabopatopuu;

b) AOCTUXEHNS NOCTAB/IEHHbIX Lenei;

C) NPUroAHOCTN NONIUTUK U NpoLeayp;

d) ctatyca geiicTBuil, 3annaHMpPOBaHHbIX NOCNe nNpeabiAyLWwnx aHan3oB co CTOPOHbI PYKOBOACTBA:

e) pesynbTata (0B) NnocnefHUX BHYTPEHHUX ayfUTOB:

f) KoppekTupyloLwmux aeicTeunii;

[) OLEeHOK, NPOBOANMbIX BHELIHUMY OpraHamu;

h) nsmeHeHnii o6bema n Bnga paboTbl NN 06/1aCTU feATENbBHOCTH nabopaTtopuu;

i) o6bpaTHOI CBA3M OT NepcoHana u 3akasynkos;

j) xano6 (npeTteH3unii);

k) pe3ynbTaTMBHOCTM peanin3oBaHHbIX yNy4YlleHni;

1) 40CTATO4YHOCTN Pecypcos;

T) pe3ynbTaToB UAEHTUUKALNN PUCKOB;

) NTOrOB AeATeNbHOCTN NO o6ecneyeHnto LOCTOBEPHOCTM pe3yNbTaToB; a Takxe

0) APYIUX 3HAYNMbIX (DAKTOPOB, Takne Kak MOHUTOPUHT AeATeNIbHOCTU U 0byyeHune.

8.9.3 BbIXoAHble AaHHble aHann3a Co CTOPOHblI PYKOBOACTBA A0/IXHbI BKIKOYaTb 3anucum 060 Bcex pe-
LWeHNAX 1 AelicTBUAX, OTHOCALLMUXCA NO KpaiHen mepe K:

a) pe3ynbTaTUBHOCTUN CUCTEMbl MEHEAXXMEHTa 1 ee NpoLeccos;

b) ynydweHnio nabopaTtopHOli AeATeNbHOCTU, OTHOCALLECs K BbIMOMHEHUIO Tpeb6oBaHUii HacTosLwero
cTaHgapTa;

C) NnpeAoCTaBNeHN0 HE0BXOAUMBIX PECypPCOB;

d) nto60i HeEO6X0ANMOCTN N3MEHEHWNIA.
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MpunoxeHne A
(cnpaBo4HOE)

MeTponornyeckas npocsiexmnBaemMocTb

A.1 O6bwue cBefeHuns

B HacTosiWeM NpUIOXeHUN NpuBeAeHa AON0NHUTENbHAA NH(OPMALMSA O METPOJIOTUYECKON NPOCAEeXM-
BAeMOCTW. KoTopas npeAcTaBnseT co60il BaxHellwyw KOHUEenuu ans o6ecneyeHns conoctaBUMoOCTU pe-
3yNbTaTOB M3MEpPeHNit Kak Ha HauMoHaIbHOM, Tak U HA MEXAYHapPOAHOM YpPOBHE.

A.2 YcTaHOBNeHUWe MeTpOoNorn4yeckoih npocnexmBaemocTu

A.2.1 MeTponorunyeckaa nNpocnexvwBaeMocTb yCTaHaBNMBaETCA C y4eTOM U NOATBEPXKAEHUEM:

a) onpegeneHuss N3MepsaemMoil BeMYnHbl (BeIMUUHBI, Noanexaleii n3amMepeHunio);

b) AOKYMEHTUPOBAHHOW HenpepbIBHON Lenu kanmbpoBOK, NO3BONAKOLWENR YCTAHOBUTL CBA3b C COOTBET-
CTBYHOLLLE OCHOBOI AN cpaBHeHUA (B KayecTBe Takoil COOTBETCTBYHLEN OCHOBbI ANA CPaBHEHUSA MOryT
BbICTYMaTb HaLMOHa/bHbIe UK MeXAYHapoAHble 3TafloHbl, @ Takke BHyTpeHHue (paboune) aTanoHbl);

C) oueHnBaHNA HeonpeneneHHOCTN U3MEePEeHNn Ha KaxAoM aTane B Lenu NpocaexvwBaeMocTu ¢ npume-
HeHMeMm corsiacoBaHHbIX METO/0B;

d) peanusauun kaxporo atana B Lenn NPOCAEXNBAEMOCTU C MPUMEHEHNEM COOTBETCTBYIOLNX MeTO-
[0B. C NOSlyYeHNEM pe3yNbTaToB U3MEPEHUA 1N CBA3AHHbLIX C HUMU 3apPerncTpupoBaHHbIX 3HAYEHWU Heonpe-
[eNeHHOCTN U3MepeHuii;

e) npepocTasneHna nabopatopuamu, peannsylowyumMmm OANH UAW HECKOSbKO 3TanoB B LEnn Npociexu-
BaeMOCTW. [loKka3aTeIbCTB TEXHNYECKOW KOMMETEHTHOCTH.

A.2.2 CuctemaTuyeckas NOrpewHocTb (MHOrAa Ha3biBaeMasi CMeleHnem) KanmbpoBaHHOro o60opyno-
BaHUSA y4ynTbiBaeTCs NPU pPacnpocTpaHeHUn MeTPOoIoTMYeCcKoin NPoCAexXnBaeMocT Ha pe3ynbTaTbl U3Mepe-
HWiA. nonyyeHHble B nabopatopuun. CylecTBYOT pas3/iMyHble MexaHu3Mbl AN yyeTa cucTtemMaTnyeckoi mo-
rPELHOCTN M3MepeHUi i Npu pacnpocTpaHeHnn MeTPoNOrnyecKo NPoCnexXnBaemMocTy.

A.2.3 [ina pacnpocTpaHeHUs MeTpPOJIOrMYeckoli NPoCaexX1MBaeMoCTU UHOT4a NPUMEHSIIOT 3TasIOHbl, UH-
chopmauma o KOoTopblX, MpefocTaBfeHHas KOMMNeTeHTHOol nabopaTtopuelt, COAEpPXUT TONbKO 3asBneHue
0 COOTBETCTBMM cneundukaunn (6e3 ykasaHua pes3ynbTaToB U3MEpeHWid U 3HayeHWit HeomnpeneneHHOCTH,
CBSA3aHHbIX C HUMM). Peanusauna AaHHOro noAxofa, B COOTBETCTBMM C KOTOPbIM MNpefesibHble 3HayeHus,
yKasaHHble B cneymdukalmsax, MCNoAb3ylTCa B Ka4eCTBe UCTOYHUKA HeonpeAeneHHOCTU, 3aBUCUT OT:

- MPMMEHEeHUs1 COOTBETCTBYIOL,Er0 NpaBuia NPUHATUS pelweHnii AN yCTaHOB/IEHUSA COOTBETCTBUS;

- nocnejywLero yyeta ykasaHHblX B cneyudukaumax npegenbHbiXx 3HavyeHuii B 6loaxeTe Heonpepge-
NNIEHHOCTUN NocpeACcTBOM TEXHMYECKM 060CHOBaAHHOrO cnocoba.

TexHuyeckoe 060CHOBaHMe AaHHOTO MOAXO0Aa 3aknlvaeTcs B TOM. YTO NMPK 3asiB/IEHUN O COOTBETCTBUMN
cneundukaumm onpefensetca WHTepBas W3MEPEHHbIX 3HayeHwli, B npejenax KOTOpOro npu 3agaHHOM
ypOBHe [0BepUA NPeAnosioXUTesIbHO Haxo4uUTCA UCTUHHOE 3HayeHwe, W Npu 3TOM paccMaTpuBaeTcs Kak
nboe cmelleHne OT UCTUHHOTO 3HAYEHUSA, Tak 1 HeonpeaeIeHHOCTb U3MepeHuiA.

Mpumep — TMpuMeHeHUe TMpb C NPUCBOEHHbIM cornacHo Tpe6osaHmam OIML R 111 knaccom TOYHOCTHU
ANSA KannbpoBKN BECOB.

A.3 leMoHCTpauuss METPONOTMYECKONW NpoCAexnBaemMmocTu

A.3.1 /labopaTtopun HecyT OTBETCTBEHHOCTb 3a YCTAaHOB/IeHME MeTPO/IOTMYEeCKO NMpocnexnBaeMocTyn
B COOTBETCTBMM C HACTOALMM CTaHAapTOM. MeTposornyeckyto npocnexmnsaemocTb obecneynsaloT pesynb-
TaTbl KannMbpoBKM, npefcTaBneHHble nabopaTopusamMu, COOTBETCTBYHLWUMY HacToAWeMy ctaHaapTy. Cep-
TUULMPOBaHHbIE 3HAYEHUSI CepTUPULMPOBAHHbLIX CTaHAapTHbIX 06pa3LoB, NpeAcTaBieHHbIX NOCTaBLU-
KaMy cTaHAapTHbIX 06pa3uoB, COOTBETCTBYOUWMEe TpeboBaHuam ISO 17034. obecneumBaloT MeTposoruye-
CKYl0 npocsiexunsaemMocTb. CywecTBYOT pas/iMyHble Cnocobbl feMOHCTpaunun COOTBETCTBUSA HacCTosWeMy
cTaHgapTy: nNpusHaHue TpeTbell CTOPOHON (TakoiW, kak opraH No akkpeauTauuu), BHELWHAS OLeHKa 3akas-
ynkamum nnu camooueHka. K cnoco6am, NpUHATBIM Ha MeXAYHapoAHOM YpPOBHE, OTHOCAT (HO He orpaHuyun-
BalTCA 3TUM) cneaywLyme:

a) KanmbpoBOYHbIE N M3MepuUTesbHble BO3MOXHOCTU, obecneynBaemMble HaLMOHaNbHbIMU MeETPONOoru-
YEeCKUMWU WMHCTUTYTaMW M Ha3HAYEHHbIMW WHCTUTYTaMu, KOTOpble OblN NOABEPrHYTbl COOTBETCTBYHOLUM
npoueccamMm napuTeTHOl OLEHKW. Takas napuTeTHas oueHka nposoautca B pamkax CIPM MRA (Cornale-
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HMWe O B3aWUMHOM MNpPU3HaHUKW, NOArOTOBJIEHHOE MexAyHapoAHbIM KOMUTETOM Mep u Becos). C sugamu
yCcnyr, Ha KoTopble pacnpocTpaHseTcsa geiicteue CIPM MRA. MOXHO 03HakomMuTbca B npunoxedun C BIPM
KCDB (6a3bl gaHHbIX MO KAKYEBbIM CAWYEHUAM, chopMUMpOBaHHON MexayHapogHbIM 6l0po Mep 1M Becos),
rae cofepxuTtcs nogpobHas nHopmaums o guanasoHax U HeonpeaesieHHOCTU U3MEpPEeHUA ANA Kaxaoh u3
nepeyncrieHHblX B HEM YCAyr;

b) KannbpoBOUYHbIE N U3MEPUTESIbHbIE BO3MOXHOCTU, KOTOpPble NOATBEPXAEHbI MPU akkpeauTaumm B op-
raHe no akkpegutaumu, ynoslHOMOYEHHOM B pamkax cornawenus ILAC (MexpyHapofHoe COTPYAHUYECTBO
no akkpeguTauum nabopaTopuil) UNN perroHanbHbIX cornaweHunii, npudHasaembix ILAC. o6napgaloTt nog-
TBEPXAEHHO! MeTpPOsIOTMYECKO NpocrexnBaemMocTbio. CBefeHna 06 ob6nactu akkpeguTaumm kannbpoBouY-
HbIX nabopaTtopuii ABNATCA 06LWefO0CTYNHbIMU U MOTYT 6biTh 3anpoLleHbl Yy COOTBETCTBYIOLUX OPraHoB no
akkpeguTauuu.

A.3.2 CosmecTHas pgeknapauusa BIPM. OIML (MexayHapoAHOW opraHusauuu no 3akoHoAaTesibHOWA
meTposiorumn), ILAC n ISO 0 MeTpoaornyeckoli NpocnexmBaemMoCcT COAEPXUT cneumnasbHble ykasaHus no
o6ecnevyeHno MeXAyHapo4HOro NPU3HaHMA Lenu MeTpoornyeckoli NpociexnsaemMmocTu.
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MpunoxeHne B
(cnpaBo4HOE)

BapunaHTbl CUCTEMbl MEHeXMeHTa

B.1 PacwwupeHne npuMeHeHus cucteM MeHegXMeHTa B LesoM YBenuuynno notpebHoCcTb B NoATBep-
XAEeHWUW TOro, 4to naboparopum MoryT obecrneuymBaTb (PYHKLMOHMPOBAHWE CUCTEMbI MEHEe[)XMeHTa, COOT-
BeTcTBYylOWelh 1 1ISO 9001, n HacTosAwemy cTaHaapTy. Takum o6pa3oM, HaCTOAWMIA cTaHaapT obecneynsa-
eT ABa BapuaHTa TpeboBaHuii, OTHOCALMXCA K peann3auny cMcTeMbl MeHegKMeHTa.

B.2 BapuaHT A (cm. 8.1.2) nepeyncnseT MUHUMaAbHble TPe6OBAHNA K BHEAPEHUIO CUCTEMbl MeEHeX-
MeHTa B fnabopatopun. BHMMaHue 6bI10 yaeneHo ToOMy, YTo6bl BKIHOUYUTL Bce TpeboBaHua ISO 9001, ume-
oW Me oTHOWeHne K o6nacTsM nabopaTopHoii AeATeNbHOCTU, Ha KOTOpble pacnpocTpaHseTca cuctema me-
HemKMeHTa. JlabopaTopun, KOTopble COOTBETCTBYIOT TpeboBaHuam ISO/IEC 17025 (pasgensl 4-7) v BHeaps-
10T BapuaHT A pasgena 8. Takum o6pasom, Takke 6yayT B LenoM AelicTBOBaTb B COOTBETCTBUU C MPUHLMU-
namu 1SO 9001.

B.3 BapuaHT B (cm. 8.1.3) nosonseTt nabopatopussM co3gaBaTb WM NoggepXuMBaTb CUCTEMY MeEHEeAX-
MeHTa B COOTBETCTBUM C TpeboBaHMamu ISO 9001 Takum o6pa3om, 4Tobbl obecneymBaTb U [EMOHCTPUPO-
BaTb MOCTOAHHOE BbINO/IHEHME TpeboBaHuii pa3genos 4-7. JlabopaTopuun, KOTopble NPUMEHSAIOT BapuaHT B
pasgena 8. 6yayT Takke pabotartb B cooTBeTcTBMM ¢ ISO 9001. CooTBeTcTBME TpeboBaHuam ISO 9001 cu-
CTeMbl MeHeAXMeHTa, B paMkax KOTOpoi (yHKumoHupyeT nabopaTopusi, He siBnseTca camo no cebe fge-
MOHCTpaumneli KOMNETEHTHOCTW NabopaTtopum B OTHOLEHUW NPefoCcTaBNEeHUA TEeXHUYECKN [LOCTOBEPHbIX
[aHHbIX 1 pe3ynbTaToB. JT0 TpeboBaHMe peannsyeTca Yepes COOTBETCTBME pa3genam 4-7.

B.4 O6a BapuaHTa npegnonaralT LOCTMXEHUE TOro Xe pesynbtata B npouecce PYHKLUOHUPOBaAHUSA
CUCTEMBI MEHEeKMEHTA U COOTBETCTBUA TpeboBaHNAM pa3fesnos 4-7.

MpumeyaHune — [LOKYMEHTbI, AAHHbIE W 3aNUCK SIBAISKOTCA COCTaBHbIMW 4acTSMWU [OKYMEHTUPOBAHHON WH-
chopmaumm B ISO 9001 1 Apyrvx cTaHgapTax no cuctemaM MeHemKMeHTa. YnpasieHne fOKyMeHTaMmn paccmaTpusaeT-
cA B 8.3. YnpaBneHve 3anucamu paccmatpusaeTcs B 8.4 u 7.5. YnpaBneHue AaHHbIMU, KOTOpble OTHOCATCA K nabopa-
TOPHOIA AesATeNbHOCTH, paccmaTtpuBaeTcs B 7.11.

B.5 Ha pucyHke B.1 nokasaH npumep BapuaHTa cxemaTuyeckoro npefcraBneHms paboymx npoueccos
naboparopuu, Kak onucaHo B pasgene 7.
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Mpunoxexue OA
(cnpaBoyHoe)

CBefleHNsi 0 COOTBETCTBUM CCbIJTOYHbIX ME@XAYHapOAHbIX CTaHA4apToOB
MeXrocyfilapCTBEHHbIM CTaHfapTam

Ta6nuua [AA.1

O603HaueH1e CCbUIOHHOMO CreneHb O603HaueHVe 1 HauMeHOBaHNE COOTBETCTBYIOLLIETO MEXTOCY/4aPCTBEHHO
MeXayHapoaHOro CTaHaapTa COOTBETCTBUA CTaHgapTa
ISO.'IEC Guide 99 — *
ISO/IEC 17000 HoT FOCT ISO/IEC 17000—2012 «OueHka cootBeTcTBMsi. CnoBapb U

o6LLve NPUHLMNLI»

* COOTBETCTBYIOLLWMIA MEXTOCYAaPCTBEHHbIN CTAaHAAPT OTCYTCTBYET. [L0 ero NPUHATHAS PEKOMEHAYETCS UCNO/b30BaTb
nepeBos, Ha PYCCKWii A3bIK AaHHOTO MEX/yHapoAHOro cCTaHaapTa.

MpumeuyaHune — B HacTosLeln Tabnvue NCNoNb30BaHO criedytollee yC/oBHOE 0603HauYeHne cTeneHn cooTBeT-

CTBUA CTaHdapTa:
- KOT — nAEeHTUYHbIN cTaHaapT.
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Bunbnuorpadgusa

Accuracy (trueness and precision) of measurement methods and results — Part 1.
General principles and definitions

(ToyHOCTb (MPaBUABLHOCTb U NPELU3NOHHOCTb) METOAO0B W pe3ynbTaToB U3Mepe-
HUi. YacTb 1. OCHOBHbIE NONOXEHUSA U onpegeneHus)

Accuracy (trueness and precision) of measurement methods and results — Part 2:
Basic method for the determination of repeatability and reproducibility of a stand-
ard measurement method

(ToyHOCTb (NPaBUILHOCTL M NPELU3NOHHOCTL) METOAO0B U pe3ynbLTaToB MU3Mepe-
HUiA. YacTb 2. OCHOBHOW MeToj onpefesieHns NOBTOPSIEMOCTUM U BOCNPOU3BOAU-
MOCTW CTaHAApPTHOro MeTofa U3MepeHunin)

Accuracy (trueness and precision) of measurement methods and results — Part 3:
Intermediate measures of the precision of a standard measurement method
(ToyHOCTb (NPaBULHOCTL M NPELU3NOHHOCTL) METOA0B U pe3ynbLTaToB M3Mepe-
HUil. YacTb 3. MpoMexyTouHble nokasaTtesnun NpeLu3noHHOCTU CTaH4apTHOro Me-
TOo4a N3MepeHuin)

Accuracy (trueness and precision) of measurement methods and results — Part 4:
Basic methods for the determination of the trueness of a standard measurement
method

(TouyHOCTb (MPaBUABLHOCTb U NMPELUINOHHOCTb) METOAOB W pe3y/nbTaToB U3Mepe-
HUI. YacTb 4. OCHOBHble METOAbI ONpeAeneHns NpaBubHOCTM CTaHAAPTHOrO Me-
TOo4a U3MEepeHuin)

Accuracy (trueness and precision) of measurement methods and results — Part 6:
Use in practice of accuracy values

(ToyHOCTb (MPaBUABLHOCTb U NMPELU3NOHHOCTb) METOAO0B W pe3ynbTaToB U3Mepe-
HUI. YacTb 6. icnonb3oBaHne 3Ha4YeHWii TOHHOCTU Ha NpakTuke)

Quality management systems — Fundamentals and vocabulary
(Cuctembl MeHegxMeHTa kayecTBa. OCHOBHbIE MOJIOXEHUA U CNOBapb)

Quality management systems — Requirements
(Cuctembl MeHefXMeHTa KayecTBa. TpeboBaHuMA)

Measurement management systems — Requirements for measurement process-
es and measuring equipment

(Cuctembl MeHefXMeHTa M3MepeHuil. TpeboBaHMA K npoueccaMm U3MEPEHUin u
n3mepuTenbHOMY 060pyA0BaHUI0)

Systems and software engineering — Software life cycle processes
(WHpopMaLnOHHbIe TexHonoruu. [pouecchbl XW3HEHHOrO LMKaa MpPorpamMmMHbIX
cpeacTs)

Medical laboratories — Requirements for quality and competence

(MeguuuHckne na6opatopuun. CneumanbHble Tpe6oBaHWS K KauyecTBYy U KoMmme-
TEHTHOCTK)

In vitro diagnostic medical devices — Measurement of quantities in samples of
biological origin — Requirements for certified reference materials and the content
of supporting documentation

(MeguunHckne nsgenusa ans in vitro-gnarHocTuku. MiamepeHme BennUYuH B o6pas-
Lax 61M0N0rM4YecKoro NPoMCxXoXaeHns. TpeboBaHMA K aTTeCTOBaHHbIM CTaH4apT-
HbIM 06pasuam v cofepx aHu CONpoBOANTENbHOW AOKYMEHTaLun)

Conformity assessment — Requirements for accreditation bodies accrediting con-
formity assessment bodies

(OueHka cooTBeTcTBMA. O6LWMe TpeboBaHMA K opraHaMm Mo akkpeauTauuu opra-
HOB MO OL,eHKe COOTBETCTBUSA)
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ISO/IEC 17020

ISO/IEC 17021-1

ISO 17034

ISO/IEC 17043

ISO/IEC 17065

ISO 17511

ISO 19011

ISO 21748

1ISO 31000

ISO Guide 30

ISO Guide 31

ISO Guide 33

ISO Guide 35

ISO Guide 80

Conformity assessment — Requirements for the operation of various types of bodies
performing inspection

(OueHka cooTBeTcTBMA. Ob6LWMe TpeboBaHNS K paboTe pas/iMyHbIX TUNOB OPraHoB,
NPOBOAALLNX MHCMEKLMN)

Conformity assessment — Requirements for bodies providing audit and certifica-
tion of management systems — Part 1: Requirements
(OueHka cooTBeTcTBUA. TpeboBaHNS K opraHam, NPoOBOAAWMM ayauT n ceptudu-
Kauuo cuctem MeHegxmMmeHTa. YacTtb 1. TpeboBaHus)

General requirements for the competence of reference material producers
(O6wue TpeboBaHMS K KOMNETEHLMN NPON3BOAMTENEN 3TA/IOHHBIX MaTepnanos)

Conformity assessment — General requirements for proficiency testing

(OueHka cooTBeTcTBUA. OCHOBHbIEe TPeb6OBaHUA K NMPOBEAEHUIO NPOBEPKU KBANU-
hukawmum)

Conformity assessment — Requirements for bodies certifying products, processes
and services

(OueHka cooTBeTcTBMA. TpeboBaHWA K opraHam Mo cepTudukauuu npoaykuuu,
npoLeccoB 1 ycnyr)

In vitro diagnostic medical devices — Measurement of quantities in biological
samples — Metrological traceability of values assigned to calibrators and control
materials

(M3penus  mepuUUHCKME ANA  AWMATHOCTMKM in vitro. M3MepeHue BenuuunH
B 6uonornyecknx npobax. MeTponornyeckass NpocriexnuBaeMocTb 3Ha4YeHuiA, npu-
nMcaHHbIX KannépaTopaM M KOHTPOJ/IbHLIM Matepuanam)

Guidelines for auditing management systems
(PykoBogsLMe ykasaHUsi No ayauTy CUCTEM MEHeXMeHTa)

Guidance for the use of repeatability, reproducibility and trueness estimates in
measurement uncertainty evaluation

(Ctatuctuyeckme meToAbl. PykoBOACTBO NO MCMNO/b30BaHUI0 OL,EHOK NoOBTOpSsie-
MOCTK, BOCMpOM3BOAMMOCTM U NPaBW/IbLHOCTU NPU OUEeHKe HeonpeneneHHoCTn
N3MepeHuiA)

Risk management — Guidelines
(MeHepXMeHT puckoB. PykoBoasLine ykasaHus)

Reference materials — Selected terms and definitions
(CtaHfapTHble o6pasubl. TEPMUHbI M OnNpefeneHuns, Ucnonblyemble B 061acTu
cTaHgapTHbIX 06pa3Los.)

Reference materials — Contents of certificates, labels and accompanying docu-
mentation
(CtaHpapTHble obpasubl. CogepxaHne cepTudmnkatos (NacnopToB) U ITUKETOK)

Reference materials — Good practice in using reference materials
(CtaHpapTHble 06pasubl. YCTaHOBMBLUAACA NpakKTMKa NPUMEHEHUs CTaH4apTHbIX
obpasuos)

Reference materials — Guidance for characterization and assessment of homo-
geneity and stability

(CtaHpapTHble o6pasubl. O6WMe n cTaTUCTUYECKME NPUHLMNLI cepTudukaymum
(aTTecTayun))

Guidance for the in-house preparation of quality control materials (QCMs)
(PykoBOACTBO NO BHYTpMAabopaTOpHOMY W3roTOBMEHUIO MaTepuanosB ANA KOH-
Tpons kavyectsa (MKK))



ISOfIEC Guide 98-3

ISO/IEC Guide 98-4

IEC Guide 115
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Uncertainty of measurement — Part 3: Guide to the expression of uncertainty in
measurement (GUM:1995)

(HeonpepeneHHoCcTb namepeHuin. Yacto 3. PyKOBOACTBO NO BbIpaXXeHWU0 Heonpe-
[eNeHHOCTN N3MepeHns)

Uncertainty of measurement — Part 4: Role of measurement uncertainty in con-
formity assessment

(HeonpepeneHHocTb M3MepeHuii. YacTb 4. Ponb HeonpeaeneHHOCTN U3MepeHus
B OLieHKe COOTBETCTBMSA)

Application of uncertainty of measurement to conformity assessment activities in

the electrotechnical sector
(MorpewHocTb U3MepeHWs MNpu  OLEHKe COornacoBaHHOCTM  AesATeNbHOCTH

B 9/1EKTPOTEXHNYECKOM CeKTope)

Joint BIPM, OIML. HAC and ISO declaration on metrological traceability. 2011 2L
(CoBmecTHas geknapauus BIPM, OIML. ILAC n ISO o meTponormuyeckoli npocnexmBaemocTtu, 2011)

ILAC International Laboratory Accreditation Cooperation 3>
(MexayHapogHas opraHmsaums no akkpegutauumn nabopaTtopuii)

(VIML),
OIML V1:2013

JCGM 106:2012

International vocabulary of terms in legal metrology. 2013
(MexayHapoAHbli cnoBapb TEPMUHOB NO 3aKOHOA4aTeNbHON MeTponorum. 2013)

Evaluation of measurement data — The role of measurement uncertainty in con-
formity assessment

(OueHuBaHne pAaHHbIX W3MepeHuid. Ponb HeonpefeneHHOCTU U3MepeHus
B OLleHKe COOTBETCTBUA)

EEE/RM/062rev3. Eurachem4lThe Selection and Use of Reference Materials
(BbI60Op 1 MCNONb30BaHWE 3Ta/IOHHbIX MaTtepuanos)

BIPM SI Brochure 52 The International System of Units (SI)
(Bpowtopa CU: MexayHapoaHas cuctema eguiuy (CU). BIPM)

2) http;i7wvw.bipm.org/utils/comnwn/pdf,IBIPM-OIML-ILAC-ISO_joint_declaration_2011.pdf

3) http://ilac.org/

4) httpsJ/viww.eurachem.org/image&'slories/Guidesi'pdf/EEE-RM-062rev3.pdf
s>http://vrtvvv.bipm.org/en/publications/si-brochure/

(Hymepauua cHOCOK npusefieHa no opuriHasy.)
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