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BBepeHune*

O6Lne NonoxXeHns

CemelicTBo cTaHgapToB MCO 9000, nepe4ymncneHHbIX HWXe, 6b110 paspaboTaHO A4S TOro, 4TOObI
noMo4Yb OpraHunsaunMam BceX BMAOB W pa3MepoB BHeApATb W obecneymBaTb (YHKLMOHUPOBaHUe adhdek-
TUBHbIX CUCTEM MeEHeAXMeHTa KayecTsa:

-TOCT P NCO 9000—200! onucbiBaeT OCHOBHbIE MOSIOXEHUA CUCTEM MEHEIXMEHTa Ka4decTBa M1
ycTaHaBNMBaeT TEPMUHOMOINIO ANA CUCTEM MeHeAXMeHTa KayecTsa;

-TOCT I* NCO 9001—2001 onpeaenseT TpeboBaHWA K CMCTeMaM MeHeA)XKMeHTa KadecTBa Ana Tex
cny4daes, Korfa opraHusayunm Heob6xognMo NPoAeMOHCTPUPOBATL CBOO CMOCOOHOCTbL NpefocTaB/ATL NPo-
OYKLUMIO, OTBeYalLwy TpeboBaHUAM noTpebuTenen M ycTaHOBAEHHbIM K Hell 06si3aTeNbHbIM TpeboBaHM-
AM. W HanpaB/fieH Ha NOBbIWEeHWe YAOBNETBOPEHHOCTM MNoTpebuTeneli;

-TOCT P CO 9004—2001 cofep>XWUT peKoMeHJaLun, paccmaTpuBarLLne KakK pe3y/ibTaTUBHOCTb,
Tak U 3 (eKTUBHOCTb CUCTEMbI MeHeAXMeHTa KayecTBa. Llenbio aToro craHgapta ABNAeTCA y/yylleHune
[eATeNbHOCTW OpraHu3aumm 1 yaoBAeTBOPEHHOCTb NOTpebuTeneld n Apyrnx 3anHTepecoBaHHbIX CTOPOH:

- NCO 19011:2002** cofep>XMUT MeToaMUecKMe yKasaHna noayaTy (MpoBepKe) CUCTEM MeEHELKMEHTA
KayecTBa M OXpaHbl OKpYyXalL el cpeabl.

BmecTe oHM 06pa3yloT cornacoBaHHbI KOMMNAEKC CTaHLapTOB Ha CUCTEMbl MeHeAXMeHTa Ka4yecTBa,
cofeiicTBYOLW WA B3aMMONOHNUMaHMNIO B HALLMOHANbHON U MeXAYyHapoAHOl Toprosne.

MpuHUMNbI MeHefXKMeHTa KayecTBa

[ns ycnewHoOro pykoBoAcTBa opraHusaumein n ee PyHKLUOHNPOBAHMA HEOOX0AMMO HanpaBnATb ee
N ynpasafTb CUCTEMATUYECKM U MPO3payHbIM CMocoboM. Ycrnex MOXeT ObiTb JOCTUTHYT B pe3ynbTaTe
BHepeHUa 1 nofaepxxaHua B paboyeM COCTOAHMU CUCTeMbl MeHeJXXMeHTa KayecTBa, paspaboTaHHoOl Ans
NOCTOAHHOIO YNYYLIEHNA AeATEeNIbHOCTM C Y4eTOM NOTPebHOCTEl BCEX 3aMHTEPecOBaHHbIX CTOPOH. Y npas-
NeHne opraHusaumen BKAOYaeT MeHeAXKMEHT KayecTBa Hapsaay ¢ APYyrMMuM acnekTamum MeHefXKMeHTa.

BoceMb NPUHLMNOB MeHeAXXMeHTa KadecTBa OblnM onpefeneHbl ANA Toro, YTobbl BbiCLLIEee PYKOBOA-
CTBO MOT/I0 PYKOBOACTBOBATLCA UMM C LieNIbI0 YNYULeHNS [esATe/IbHOCTU OpraHunsaummu.

a) OpueHTauma na notpebutens

OpraHusayny 3aBUCAT OT CBOMX MNoTpebuTeneil, U NO3TOMY AO/MKHbI MOHMMAaTb WX TeKylune u
6yaywme NoTpebHOCTN, BbIMOJIHATL NX TPe60BAHNA U CTPEMUTBLCSA NPEB30ATU UX OXUAAHUS.

6) NnaepcTBO pyKoOBOAUTENS

PykosoguTenn obecrnieynBaloT eAUHCTBO LeNW W HanpabBfieHUA fAeATeNbHOCTU opraHusauun. Nm
cnefyeTt co3gaBaTb M NOAAEPXMBATb BHYTPEHHIOW cpejy, B KOTOPOW pPaboTHMKM MOTYT 6biTb MOMTHOCTbIO
BOB/IEYEHbI B pPelleHMe 3ajay opraHusaumn.

B) BoBrieyeHne paboTHNKOB

PaboTHMKN BCex ypOBHeN COCTaB/ISAOT OCHOBY OpraHusaLumn, n nx NosHoe BOB/ieYeHMe naeT BO3MOX-
HOCTb OpraHu3auuy ¢ BbIFr0A0 MCMOMNb30BATb UX CMOCOGHOCTH.

r) MpoueccHbIi Nogxon

XKenaemblli pesynbTaT focturaetrca agdeKTMBHee, Korja AeATeNbHOCTbIO W COOTBETCTBYHOLWMUMU
pecypcamun ynpasnsT KakK Npoueccom.

4) CucTeMHbI NOAXOS K MEHESXXMEHTY

BbisBneHne, NOHUMaHNe N MeHEe[)KMEHT B3aMMOCBA3aHHbIX MPOLECCOB KaK CUCTEMbl COAelicTBYIOT
pe3yNbTaTUBHOCTU M 3h(heKTUBHOCTMN OpraHu3aunuy Npu GOCTUXEHUN ee Lenei.

e) MocToAHHOE yny4llueHne

MoCcTOsAHHOE ynyuylleHne AeATeNbHOCTU OpraHusaynun B LeOM cieflyeT paccmaTpueaTb Kak ee Heuns-
MEHHYI0 Lenb.

) MpUHATKE pelleHWn, OCHOBaHHOe Ha (haKTax

A heKTNBHbIE peLleHNs OCHOBbLIBAIOTCA MNa aHalin3e JaHHbIX U UHDOPMaL UK.

H) B3avMOBbITOAHble OTHOLIEHMS C MOCTaBLLMKaMmn

OpraHusaumsa n ee NocTaBW WKW B3aMMO3aBUCUMbI, U OTHOLWIEHWA B3aMMHOW BbIFrOA4bl MOBbILWAKT
CMnocobHOCTb 06enX CTOPOH CO3faBaTb LLEHHOCTU.

3TN BOCEMb NPUHLMNOB MeHefXMeHTa KadecTBa 06pas3yl0T OCHOBY ANA CTaHLapTOB Ha CUCTeMbl
MeHeAXXMeHTa KauyecTBa, BXOASAWMX B cemeiicTBo MC'O 9000.

(U3smeHeHHada pepgakuusa, Wsm. Ne 1).

* Pasgen npuBanutcs B pefakumm, oTAnYHoW oT MCO 9aKG—2000.
"* MpegcTonT NpuHATHE B Kavectee MTOCT P MCO 19011
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Cuctembl MeHeIXKMeHTa Ka4ecTBa
OCHOBHBIE NMOMOXEHWA N CNOBAPb

Quality management systems. Fundamentals and vocabulary

[arta sBeneHna 2001—08—31

1 O6nacTb NprMeHeHUs

Hactoswmnii ctaHgapT ycTaHaB/MBaeT OCHOBHbIE MOMIOXEHNSA CUCTEM MeHef)KMeHTa KayecTBa, A&3a-
loumnxca o06beKToM cTaHaapTos cemelictBa MCO 9000, n onpegensieT COOTBETCTBYHOLWNE TEPMUHDI.

Hactoswunii ctTaHAapT MOXeT MCNOMb30BaTbCA:

a) opraHuMsaumamMu, CTpemMAWMMUCA [06UTLCA NpeuMmyllecTBa NOCPeLCTBOM BHEAPEHUS CUCTEMBbI

MeHe[)KMeHTa Ka4yecTBa;
6) opraHusaumsmu, cCTpeMsILLMMUCS MONYUYUTb YBEPEHHOCTb B TOM, UYTO UX 3ajaHHble Tpe6oBaHUA K

npoayKuun 6yAyT BbIMO/MHEHbI NOCTABLLUKAMMU;

B) N0Mb30BaTeNAMU NPOJYKLUN;
r) TEeMUW, KTO 3aMHTEPecoBaH B €4MHOM MOHWMAaHUU TEPMUHOMOTUMN, MPUMEHSIEMO B MEHEAXKMEHTE

KauyecTBa (Hanmpumep MocTaBUW MKW, NOTPeGUTENN, pernamMmeHTUPYOLW e OpraHbl);
4) TeMM CTOPOHAMW, BHYTPEHHUMU WM BHEWHUMU MO OTHOWEHMUIO K OpraHusayum, KoTopble

OLEHUBAKT CUCTEMY MEHe[KMeHTa KayecTBa WM MNPOBEPSIIOT €e Ha COOTBETCTBMEe TpeGoBaHMAM
FOCT P NCO 9001 (Hanpumep ayauTopbl, OpraHbl No cepTuduKaynmn/perHcTpaumm);

€) TeMW CTOPOHAMW, BHYTPEHHUMW WAN BHEWHWMMW MO OTHOLWEHWIO K OpraHuW3auuu, KoTopble
KOHCY/NbTUPYT MU NPOBOASAT 06y4YeHMe MO CUCTEME MEHEL)KMeHTa KayecTBa, COOTBETCTBYHOLLEN AaHHOW

opraHusauuu;
X) pa3paboTyMKaMy COOTBETCTBYIOLMX CTAaHAAPTOB.

2 OCHOBHbIe MOMIOXXEHUA CUCTEM MEHEMPKMEHTA Ka4vecTBa

2.1 OG6ocHOBaHWe HEOGXOAMMOCTU CUCTEM MeHefXXMeHTa KadyecTBa

CucTeMbl MeHef)XKMeHTa KayecTBa MOTyT COfelicTBOBaTb OpraHv3aunsm B MOBbILIEHUN YA0BETBO-
peHHOCTU MoTpebuTenei.

MoTpe6butenam HeobxogMma NPOAYKLMNSA, XapaKTEPUCTUKN KOTOPOL Y[0BMEeTBOPSAAN 6bl UX MOTPe6-
HOCTM W 0XMAaHUA. 3TN NOTPEGHOCTU U 0XKMUAAHUSA, KaK NPaBMI0, 0TPaXalTCA B TEXHUYECKUX YCNOBUSAX
Ha NPoAYKLUUI0 1 06bIYHO cuMTalOTCA Tpe6oBaHNAMMN NoTpebuTeneii. Tpe6oBaHWS MOryT 6bITb yCTaHOB/IEHbI
notpebuTenemM B KOHTpaKTe WM OMpejeseHbl camMoil opraHusauyueil. B nwo6om cnyvae mpuemaeMocTb
npoAyKLMN B KOHEYHOM cYeTe ycTaHaB/MBaeT noTpebuTenb. [MOCKOAbKY MOTPE6HOCTU U 0XWUAaAHUSA
noTpe6uTeneil MeHAKTCA, OpraHn3aL My Takxe UCNbITbINAKT faBneHne, 06yCNOBNEHHOe KOHKYpPeHL el un

TEXHNYECKUM nporpeccom, OHW A[O/KHbI MOCTOAHHO COBepPLWIEHCTBOBaTbL CBOK MNpoAyKUUKD W CBOWU

npouecchl.
CUCTEMHbI NOAXOA K MEHEAXMEHTY KayecTBa NobyxpAaeT opraHmsalynu aHannsmpoBatb Tpe6oBaHus

noTpe6uTeneii, onpeaensiTb MNpoUecchbl, CNOCOGCTBYOWME MOAYUYEHUIO MPOAYKLUMW, MpUemMaeMoi ans

M3naHve otuumanbHoe
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noTpebuTeneli, a TakXKe NOAAEPXMNBATb 3TU NMPOLECCHI B yNnpaBaseMOM COCTOAHMUN. CucTeMa MeHef)KMeHTa
KayecTBa MOXeT 6bITb OCHOBOM MOCTOSHHOTO YNYYLUEHUS C Le/iblo YBe/IMYEHUSA BEPOATHOCTU MOBbILIEHUSA
YAOB/IETBOPEHHOCTN KaK NoTpebuTenei, Tak U Apyrnx 3anHtTepecoBaHHbIX CTOPOH. OHa AaeT yBePeHHOCTb
camMoil opraHusaunm u NoTpebUTeNaAmM B ee CMOCOBHOCTMU NOCTaBAATb NPOAYKL MO, MONHOCTbIO COOTBETCT-
BYIOLLYIO Tpe60BaAHNAM.

2.2 TpeboBaHMA K cMCTEMaM MeHeMKMeHTa KayecTBa U TpeboBaHUA K NpoAyKuuu

CemeiicTBo cTaHgapToB MCO 9000 NpoBOAMT pasnuuune Mexay Tpe6oBaHUSAMU K CUCTEMAM MeHe[X-
MeHTa Ka4yecTBa U TpeboBaHMAMM K NPOAYKLUN.

Tpe6oBaHMA KCcucTemaM MeHeg)KMeHTa KayecTBa yctaHoBeHbl B TOCT P MCO 9001. OHu ABnstoTCA
06WMMN N NMPUMEHUMBIMW K OpraHusauusam B 06bIX CEKTOpPax MPOMbILWJIEHHOCTU WAW 3KOHOMWUKM
He3aBWCMMO OT KaTeropuu npogykumun. FOCT P MCO 9001 He ycTaHaBnuBaeT TpeboBaHWUI K NPOAYKLUN.

Tpe6oBaHMA K NPOAYKLWUN MOTYT 6bITb YCTAHOB/IEHbI NOTPE6UTENAMU UNKN OpraHun3aLunen, ncxoaa us
npegnonaraeMblX 3anpocoB notpebuTenein unn TpeboBaHUin pernameHToB. TpeboBaHUA K NPOAYKLUN U B
psfie cnyyaeB K CBSI3aHHbIM C Hell mpoueccaM MOryT COAepXXaTbCsA, HaNnpUMep B TeXHUYECKUX YC/TOBUSAX,
cTaHfjapTax Ha NpoAyKLUWI0, CTaHJapTax Ha NMPOLecchl, KOHTPAKTHbIX COrflalleHnax U pernameHTax.

2.3 Mopxop K cucteMaM MeHeg)XKMeHTa KayecTBa

Mogxoa K paspaboTke W BHEAPEHUID CUCTEMbl MeHe[)KMeHTa KayecTBa COCTOUT M3 HECKONbKWX
CTyneHel, BKAOYAOLLNX:

a) yctaHoB/ieHWe NOTpe6HOCTel M OXUgaHWA noTpebuTenen N LPyrux 3anHTepecoBaHHbIX CTOPOH;

6) paspaboTKy MOAUTUKKN U Leneil opraHusaymnm B 061acTm KayecTsa;

B) yCTaHOB/IEHWE MPOLECCOB M OTBETCTBEHHOCTM, HEOOXOAUMBIX A5 AOCTUXEHUA Leneid B obnactu
KayecTBa,

r) ycCTaHOBJIEHWE M OMNpejesieHe HE06X0AMMbIX PECYPCOB M obecnevyeHne UMK ANA SOCTUXKEHNS Lenei
B 06n1acTN KayecTsa;

4) pa3paboTKy MeTOf0B ANA U3MEPEHUSA Pe3ynbTaTUBHOCTU U 3 (eKTUBHOCTN KaXoro npouecca;

€) MpUMeHeHWe AaHHbIX 3TUX WU3MEpPEeHWI Ana onpejeneHUs pe3ynbTaTUBHOCTU U 3 (HeKTUBHOCTHU
KaXk/joro npouecca;

X) onpefeneHne CpefCcTB, HEOOXOAUMbBIX ANA MPeAynpexAeHNs HecoOTBETCTBUI U yCTpPaHeHUs WUX
NpUYnH;

n) paspaboTKy U NpUMeHeHWe mnpouecca A8 MNOCTOAHHOIO YNYy4YlLIeHUS CUCTEMbl MEHe[>KMeHTa
KayecTBa.

Takoil NoAxod TakxXe NPUMeHsAeTCA ANsS MoAfep>XxaHus B paboyeM COCTOSAHUM W YAYYLIEHUA UMelo-
wierica cmcTeMbl MeHef)KMeHTa KayecTBa.

OpraHusaunsa, npuHMMalroLWas yKasaHHbI Bbllle MOAXO0A, CO3JaeT YyBEPEHHOCTb B BO3MOXHOCTAX
CBOMX MPOLECCOB M KayecTBe CBOEe/ NpoOAyKUWUM, a Takxke obecneymBaeT OCHOBY AN MOCTOSAHHOTO
yay4leHnsa. 3T0 MOXeT MPUBECTM K BO3pacTaHWUIO Y[0BNeTBOPEHHOCTU noTpebuTeneid n Apyrux 3anmHTe-
pecoBaHHbIX CTOPOH M yCcnexy opraHusauuu.

2.4 MpoueccHbIi NoAXO0A

Nio6an feaTeNbHOCTb WAM KOMMEKC JeATe/IbHOCTW, B KOTOPO/ MCMOMb3YOTCA pecypcbl Ans nNpeo6-
pa3oBaHWUs BXO[0B B BbIX04bl, MOXeT paccmaTpuBaTbCA KaK npouecc.

UTo6bl pe3ynbTaTUBHO PYHKLMOHMPOBATbL, OPraHn3aumny AO/MKHbI 0NpeaensTb U ynpaaTaTb MHOMO-
YNCNEHHbIMMW B3aMMOCBSA3aHHbIMW M B3aMMOENCTBYOW MMM NpoLeccamu. YacTo BbIXoj OAHOTO npouecca
o6pasyeT HenocpeACTBEHHO BXOA crefytouiero. Cuctematnyeckas MAeHTUDUKALUA U MEHEIKMEHT Npu-
MeHSIeMbIX OpraHu3alueil MPoLeccoB 1N NMpex/e BCero o6ecneyeHns UX B3aMOAECTBUSA MOTYT cuntaTbes
«MNPOLECCHbIM MOAX040M».

Ha3HauyeHue HacToALWero ctaHfapTa — NobyXaaTb NPUHATME NPOLLECCHOTO MNOAX0AA K MEHEAXKMEHTY
opraHusauuu.

Ha pucyHke | npusefeHa ocHOBaHHas Ha NPOLECCHOM MOAXOJe CUCTeMa MeHeXXMeHTa KayecTBsa,
onucaHHas BceMmelicTBe cTaHgapToB MCO 9000. OH nokasbiBaeT, YTO 3aMHTepecoBaHHble CTOPOHbI UFpalT
CyLLeCTBEHHYO POfb B NPefoCTaBNeHUN OpraHu3aunm BXOAHbIX AaHHbIX. HabniogeHne 3a yaoBNeTBOPeH-
HOCTbIO 3aMHTEpPecoBaHHbIX CTOPOH TpebyeT OLEHKW MHGpOpMaLumK, Kacalwlielics BOCMIPUATUA 3auHTepe-
COBAHHbIMW CTOPOHAMM CTeMeHU BbIMOJIHEHUS UX MOTpPe6bHOCTel H oXxupgaHuii. Mogenb, NpuBeAeHHasa Ha
pucyHke |, He NokKasblBaeT MPOLLECCbl Ha [eTafibHOM YPOBHE.

2



FOCT P NCO 9000-2001

YcnoBHble 0603Ha4eHNA:
[JeATenbHOCTb, A06aNMKYL 35 LEHHOCTb

—» [1oTOK MHopMaLK

PucyHok 1— Mogenb cucTeMbl MeHEAXXMEHTa KayecTBa, OCHOBaHHOM Ha MPOLEecCHOM MOAXofe

MpumcuyaHuc—>DoOPMYyIMPOBKY, laHHbIE B KPYT/bIX CKOOKax, HC npuMmeHumbl K TOCT P NCO 9001.

2.5 MonuTuka u Uenn B 061acT KavecTsa

MonuTtuka n uenn B 06/1acTU KayecTBa yCTaHaB/MBAKTCA, UTOObI CMY>XNUTb OPUEHTUPOM A8 OpraHu-
3aumn. OHW onpefenatoT Xenaemble pe3ynbTaTbl U CMOCOGCTBYIOT UCMOb30BaHWIO OpraHn3alneli pecypcos
ANA [OCTUXEHUA 3TMX pe3ynbTaToB. MNMonMTuka B 061acTu KayecTBa obecneymBaeT OCHOBY AN5 pas3paboTku
M aHanusa Lenein Bo6nacTu Kayectsa. Llenn B o6nacTu KayecTBa He0O6XOAMMO COr1acoBbIBaTb C MOAUTUKOWA
B 06/1aCTV KayecTBa M MNPUBEPXEHHOCTbIO K MOCTOAHHOMY YNy4lleHWto, a pe3ynbTaTbl AO/KHbI ObiTb
n3MepuMbIMu. [locTUXeHUe Leneid B 0611aCTW KayecTBa MOXeT OKasblBaTb MNO3UTWBHOE BO3JelCTBUME Ha
KayecTBO MPOAYKLUMU, 3ptheKTUBHOCTb paboTbl U (hMHAHCOBbIE MOKasaTeNn W. C/ieA0BaTe/IbHO, Ha y/0B/e-
TBOPEHHOCTb U YBEPEHHOCTb 3aUHTEPecoBaHHbIX CTOPOH.

2.6 Ponb BbICLUEr0 PyKOBOACTBA B CUCTEMEe MeHeAKMeHTa KauyecTBa

C nomouliblo NnfepcTBa M peanbHbIX AeiiCTBUIA BbiCLIee PYKOBOACTBO MOXET co3faBaTb 06CTaHOBKY,
cnoco6CTBYIOLW YO MOMHOMY BOB/IeYEHUIO PaboOTHUKOB U 3aPeKTUBHON paboTe CUCTEMbl MeHefXMeHTa
KayecTBa. MMPMHUMNNbI MeHeAXXMeHTa KayecTBa MOryT NCMO/Mb30BaTbCSA BbICIUIMM PYKOBOACTBOM Kak 0CHOBA
ANS BbINOMIHEHWS CBOEW ponn B:

a) paspaGoTkKe U nofAep>XaHWU MOAUTUKMN W Leneil opraHnsauum B 061acTu KayecTsa;

6) nonynsapusayun NOAUTUKK U Leneit B 06nacTu KavecTBa BO BCeil opraHusauuu A8 MOBbILIEHUS
0CO3HAHWSA, MOTUBALMN M BOBJIEYEHUS MepcoHana:

B) o6ecneyeHNn opmeHTaLMn Ha TpeboBaHMA NoTpebuTeneli BO Nceli opraHu3auuu;

r) obecnevyeHM BHEAPEHWNS COOTBETCTBYHOLMX MPOLECCOB, MO3BOMIAILWNX BbINOJHATL Tpe6oBaHns
noTpebuTtenein n Apyrux 3amHTepecoBaHHbIX CTOPOH W AOCTUraThb Lesieil B 06/1aCTU KayecTsa;

L) obecneyeHnn pa3paboTKWM, BHeJpeHUS M Nofggep>XaHWs B paboyem cOCTOSAHUM 3hheKTUBHOM
CUCTeMbl MeHefXMeHTa KayecTBa A1 AOCTUIXKEHMA 3TUX Leneil B o6nacTu KayecTsa:

e) obecneyeHMN Heo6XOAMMbBIMMN pecypcamu;
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X) MNpOBefeHWN NeprUoJNYECcKOro aHanmsa CUCTEMbl MeHeAXMeHTa KayecTBa;

M) NPUHATUN PEeLIeHN B OTHOLWEHUM MONUTUKK U Leneli B 06/1acTu KayecTsa;

K) NPUHATUN PeLeHNn No MepaMm ynyudlleHUs CUCTEMbl MeHe[)XMeHTa KayecTBa.

2.7 fokymeHTauunsa

2.7.1 3HayeHue JOKYMeHTaLun

[loKyMeHTaumsa faeT BO3MOXHOCTb NepefjaTb CMbICA M NocneAoBaTeNbHOCTb AelicTBM. Ee npumeHe-
Hue cnocobCTByeT:

a) [OCTUXEHUIO COOTBETCTBMUA Tpe6OBaHUAM NOTPeOUTENA M yNyULUEeHUNI0 KayecTBa;

6) obecnevyeHMto COOTBETCTBYHOLLE MOATOTOBKWN KagpoB;

B) NOBTOPSAEMOCTU M NPOCNEXNBAEMOCTH;

r) o6ecneyeHnto 06bLEKTUBHbLIX CBUAETENLCTB;

4) oueHuBaHWO 3MHEKTUBHOCTUN U NMOCTOAHHON MPUTOAHOCTU CUCTEMbI MEHef>XMeHTa KayecTsa.

PaspaboTka fOKyMeHTaunmn He Ao/KHa ObiTb CaMoLenblo, a Jo/HKHa A06aBNATb LLEHHOCTb.

2.7.2 Bupbl [OKYMEHTOB, NPUMEHAEMbIX B CUCTEMAX MeHeAXMeHTa KayecTBa

B cnuctemax MeHeAXXMeHTa KayecTBa NPUMEHATCA cnefyloLline BuUAbl JOKYMEHTOB:

a) AOKYMEeHTbI, NpefocTaBASAOLLL e COT/TaCOBAHHYI0 MHGOpMaL U0 0 CUCTEME MeHef)KMeHTa KayecTBa
opraHusaummn, npefjHasHa4yeHHY KakK ANS BHYTPeHHEro, Tak M BHELIHEro nosib30BaHWUA: K TaKUM [JOKY-
MeHTaM OTHOCATCA PYKOBOACTBA MO Ka4yecTBY;

6) [OKYMEHTbI, ONUCbIBalLW e, KaK CUCTEMA MEHeAXMeHTa KayecTBa NPUMEHSETCS K KOHKPEeTHOU
NpoAyKLUMW, NPOEKTY UNW KOHTPaKTY; K TAKUM AOKYMeHTaM OTHOCATCA NaHbl KayecTBa;

B) JOKYMEHTbI, YcTaHaBnAMBalle Tpe60BaHUA; K HUM OTHOCATCA JOKYMEHTbI, COofjepxalymne TexXHu-
yeckue TpeboBaHuA;

r) LOKYMEHTbI, COoAepXalyne peKoMeHJaLUM WA NPefNoXeHNA; K HAM OTHOCATCA MeTofuyecKue
LOKYMEHTbI;

L) LOKYMeHTbI, cogepXaline nHopmaLnto o TOM, Kak nocnefoBaTeslbHO BbINONHATbL AelicTBUA 1
npouecchbl; Takue JOKYMeHTbl MOTYT BK/tOYaTb JOKYMEHTUPOBaHHbIe Npouefypbl, paboune NHCTPYKLUU 1
yepTexu;

€) LJOKYMEHTbI, cofepxaline 06 beKTUBHbIE CBNAETENbCTBA BbIMOMHEHHbIX AeNCTBUI UNKU AOCTUTHYTbIX
pe3ynbTaToB: K TaKUM JOKYMeHTam OTHOCATCA 3amnucu.

Kaxxgas opraHusaumnsa onpejenset 06bem Heo6Xo0AMMON AOKYMeHTaALUN 1 ee HOCUTeNN. 3TO 3aBUCUT
0T TaKuX (haKTOPOB, KakK BUA 1 pasMep opraHun3aLmnmn, CNoXHOCTb U B3anMoelicTBUE MPOLLECCOB, CI0OXHOCTb
npoAyKumnK, TpeboBaHMA noTpebuTeneld, COOTBETCTBYIOLW e 0653aTeNbHble Tpe6oBaHNA, NPOAEMOHCTPU-
poBaHHble CNOCOGHOCTM MepcoHana, a TakxXe oT rNy6uHbl, O KOTOPOA Heob6X0AMMO NOATBEPXAaTb Bbl-
nosHeHWe TpeboBaHWN K CUCTEME MeHef)XMeHTa KayecTsa.

2.8 OueHMBaHMe CUCTEM MeHe[XXMeHTa Ka4decTBa

2.8.1 OueHMBaHWe NpoLLECCOB CUCTEMblI MEHeAXMeHTa KayecTBa

Mpun oueHKe CUCTEM MeHe[)XMeHTa KayecTBa C/ieflyeT 3afaBaTb YeTbipe OCHOBHbIX BOMpoca B OTHO-
WEeHNN KaXAoro oueHMBaemMoro npouecca:

a) BbISIBJIEH W OMpefjesieH M COOTBETCTBYHOLW MM 06pasom npotecc?

6) pacnpefeneHa im 0OTBETCTBEHHOCTb?

B) BHeApeHbl U NOALEPXMBAKTCA N1 B paboyeM COCTOSAHUWU npouesypbl?

r) apheKTUBEH N1 NpoLecC B AOCTMXEHUUN TpebyeMblX pe3ynbTaToB?

COBOKYMNHbIE 0TBETbl Ha NMPWBELEHHbIe Bbille BOMPOCbI MOTYT ONpeAenvTb pe3ynbTaTbl OLEHWUBAHUS.
OueHKa cnucTeMbl MeHeAXXMeHTa KayecTBa MOXeT pas3nnyaTbCa No 06/1acTV NPUMEHEHUS U BKAKOYaTb Takue
BU/bI ieATENbHOCTU, KaK ayAuT (MPOBEPKY) Y aHaIM3 CUCTeMbl MeHe[)XMeHTa KayecTBa, a TakXKe caMOoOLLeHKa.

2.8.2 AyauT (NpoBepKa) CUCTEMbl MeHe[XXMeHTa KayecTBa

AyauTbl (NPOBEPKW) NPUMEHAOT ANA ONpefeneHNA CTeneHW BbINONHEHUA TpeboBaHWU K cUCTeMe
MeHeXMeHTa KayecTBa. HabnwogeHna ayguToB (MPOBEPOK) WUCMONb3YIOT A1 OLEHKU 3PPEKTUBHOCTH
CUCTEMblI MeHeJ)KMeHTa KauyecTBa M ONpefeneHNss BO3MOXHOCTeN ATA yny4ylleHUs.

AyauTbl (NpoBepKK), NPOBOAUMbIE NMEPBO CTOPOHON (camMoi opraHusauunen) uam oT ee UMeHU AN
BHYTPEHHUX Leneli, MOTyT CIyXXMTb OCHOBOW AN1S feK/lapupoBaHna opraHusauueil o CBoeM COOTBETCTBUN.

AyanTbl (NpoBepKW), NPOBOAMMbIE BTOPOl/ CTOPOHOM, MOFYT NPOBOANTLCA NOTPEOUTENAMMU OpPraHu-
3auum Uan GpyruMun nnuaMmu oT UMeHu noTpebuTeneil.

AyanTbl (NPOBEPKKN), NPOBOANMbIE TPETbe CTOPOHON, OCYLLECTBAATCSA BHEWHUMWN HE3ABUCUMbIMMN
opraHusaunamu. Takue opraHusaummn, 06bIYHO MMelOLW e aKKpeguTauuio, NPoBOAAT cepTuduKaunio Ha
cooTBeTCTBUEe TpeboBaHMAM, Hanpumep TpeboBaHuam TOCT P MCO 9001.

MCO 19011 cofepXnUT MeTOAMYECKME YKas3aHUa Mo ayauTy (MpoBepke).
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2.8.3 AHanun3 cucTteMbl MeHegXXMeHTa KayecTBa

OpfHa 13 3afay BbICLIEr0 PYyKOBOACTBA — NPOBEJeHNE PerynsipHOro CUCTeMaTUUYeCKOro OLueHnBaHnsa
NPUrofHOCTU, afleKBATHOCTU, 3PMPEKTUBHOCTN U Pe3y/ibTAaTUBHOCTU CUCTEMbI MeHe>XMeHTa KauyecTBa C
y4yeToM MOJUTUKMK U Ueseid B 06nacTy KavecTsa. OTOT aHannM3 MOXeT BK/IOUaTb pacCMOTpeHne Heobxoau-
MOCTW ajanTtauum NONUTUKWM W ueneli B ob6nacTu KayecTBa B OTBET Ha WM3MeHeHWe NOTPeGHOCTeR u
0XMNJaHWU 3aMHTepecoBaHHbIX CTOPOH. AHaNn3 BK/OYaeT onpejesieHne NoTpebHOCTU B AeCTBUAX.

Mpn aHanuse cucTeMbl MeHeAXMeHTa KayecTBa Hapsify C APYrMMW WCTOYHMKaMuU WHbopmauunm
MCNONb3YIOT 0TYeTbl MO ayauTam (NpoBepKam).

2.8.4 CamooueHKa

CamooLeHKa opraHu3aLmn sBnseTcs BCeCTOPOHHUM U CUCTEMATUUYECKMM aHa/ln3oM [eATeNbHOCTH
opraHusauuny v pesynbTaToB MO OTHOLWEHWNIO KCUCTEME MeHeI)KMeHTa KayecTBa UM MOJEeNN COBepPLUEHCTBA
(Hanpumep, MoAenn NPeMuy No Ka4vecTsy).

CamooLeHKa MOXeT AaTb o6liee NpeAcTaB/ieHVe 0 JeATe/IbHOCTY OpraHu3aynm n cTeneHn pasBuTUS
CUCTEMblI MeHe[XMeHTa KayecTBa. OHa MOXeT TakXe MoMoYb ONpefeMTb opraHusaunmn o6nacTu, Hyx-
palouivecsa B yNydweHUn, N NpuopuTeThl.

(U3meHeHHasa pegakuusa, M3m. Ne 1),

2.9 TocTOAHHOE ynyYlleHune

Llenbto MOCTOAHHOTO Y/IyYLWIEeHUSA CUCTEMbI MEHe[XXMeHTa KauecTBa AB/IAETCA YBE/IMYEHNE BO3MOX-
HOCTU MNOBbILIEHUSA Y[O0BNETBOPEHHOCTM MOTpebuTeneld U Apyrnx 3amHTepecOBaHHbIX CTOPOH. [eicTBusA
Nno yNy4ylleHU0 BK/OYAIOT:

a) aHanM3 1 OMeHKy CyLLeCTBYIOLLEr0 NOMOXEHUA ANA onpefeneHnii o6nacTeli ANs yny4lleHuns;

6) ycTaHOBNEHMWe Lenei ynyylleHuns;

B) MOWCK BO3MOXHbIX peLlleHni 4Na JOCTUXKEHNSA Leneit;

r) OueHMBaHWe M BbIGOP peLlueHWiA;

L) BblNONHEHWe Bbl6PaHHbIX PeLleHWniA;

€) uU3MepeHue, NPOBePKY, aHaln3 M OLEHKY pe3y/nbTaTOB BbIMOJIHEHUA ANA YCTaHOBJIEHUSA TOroO,
[OCTUTHYTBI N Lenu;

X) ohopMneHne N3IMeHeHUN.

PesynbTaTbl aHanM3npylOT C Lenblo yCTAHOBMEHUSA [JafibHelllnX BO3MOXHOCTeN ANA YAy4lleHUs.
Takum o6pasom, ynydlleHUe ABASETCA MOCTOSAHHbIM felicTBuem. ObpaTHas cBA3b OT mnoTpebuTenen u
OPYTrUX 3aMHTEpPecoBaHHbIX CTOPOH, ayAnTbl (MPOBEPKW) U aHann3 CUCTEMbl MeHeJXXMeHTa KayecTsa MoOryT
TaKXXe WCMoab30BaTbCA ANA ONpeAeseHNs BO3MOXHOCTEN yny4lleHuns.

2.10 Ponb CTaTUCTUYECKUX METOJ0B

Mcnonb3oBaHue CTaTUCTUUYECKUX MeTOL0B MOXET MOMOYb B MOHUMAHUN U3MEHYMBOCTM WU. CMefoBa-
Te/IbHO, MOXEeT MOMOYb OpraHu3aLnMam B PelleHnmn npobseM 1 NoBbIWEHUN Pe3yIbTaTUBHOCTU U 3 (eK-
TUBHOCTWU. 3TN MeTOAbl TakXe Cnoco6CTBYIOT lyylleMy NPUMEHEHWNIO UMEIO LW UXCSA B HANUYUN aHHbIX 4N
OKas3aHWs MOMOLWWU B MPUHATUMN peLleHUniA.

M3MeHUYNBOCTb MOXHO HabnwjaTb B X0fe M pe3ynbTarax MHOTMX BWAOB [eATeNbHOCTMW, Aaxe B
YyCNOBUAX 04EBUAHON CTabuabHOCTU. TaKyld M3MEHUMBOCTb MOXHO MPOCAefUTb N U3MepsieMblX XapakTe-
puctuKax NpoAyKuuu u npoueccos. Ee Hanuume MOXHO 3aMeTUTb Ha PasIMYHbIX CTafUAX XXU3HEHHOTO
LMKna NpogyKumnmn oT nccnejoBaHMs pbiHKa J0 06CnyXunBaHua noTpebuTtenein n yruamnsaumu.

CTaTucTuyeckme MeToAbl MOFYT MOMOYb MPU U3IMEPEHWU, OMMUCAHWUKN, aHaNn3e, UHTepnpeTauuu u
MOAeNnpOBaHUN TaKOW W3MEHUYMBOCTU fJake MPU OTHOCMTE/IbHO OrpaHWYeHHOM KO/IMYecTBe fJaHHbIX.
CTaTUCTUUECKUI aHann3 Takux faHHbIX MOXeT MOMOYb fyylle NONATb NPUPOAY, MacwTab U MNPUYUHBI
M3MEHYMBOCTU, CNOCO6CTBYA TakKMM 06pasom pelleHUo U jaxe MNpeaynpex/ieHuto npobsiem, KoTopble
MOryT 6bITb pPe3syNbTaTOM TaKOW M3MEHUYUBOCTU, & TaKxXe NOCTOAHHOMY YAYyYLUEHUIO.

MeToanyeckue ykasaHuUsi No NMPUMeEHEHUIO CTaTUCTUYECKUX METO0B B CUCTeMe MeHe[XXMeHTa Ka-
yecTBa npusBegeHbl B MCO/TO 10017.

2.11 HanpaBfieHHOCTb CUCTEM MeHe[)KMeHTa KayecTBa W LPYrnX CUCTEM MeHe[KMeHTa

Cuctema MeHe[>)XMeHTa KayecTBa SIB/IAETCA YacTbio CUCTEMbl MeHeAXMeHTa opraHmsaynmn, Kotopas
HanpasJ/ieHa Ha JO0CTUXXEeHUWe pe3y/ibTaToB, B COOTBETCTBUM C LEeIAMU B 06/1aCTV KayecTsBa, 4To6bl yjoB/e-
TBOPATb MOTPeOHOCTU, OXMAAHUA N TpeboBaHUA 3aMHTepecoBaHHbIX CTOPOH. Llenn B o6nacTtu KavecTsa
JOMONMHAKT Apyrue Lenun opraHmsaynm, cBsisaHHble C pasBUTUEM, PUHAHCUPOBAHUEM, PEHTabe/IbHOCTLIO,
OKpYy>Xalolelii cpeAoil, oxpaHoil Tpyda u 6e30nacHOCTbIO. Pas3nWuyHble 4acTh CUCTEMbl MeHefXMeHTa
opraHusauuy MoryT 6bITb MHTErpMpoBaHbl BMeCTe C CUCTEMON MeHeA)XMeHTa KayecTBa BefMHYI0 CUCTEMY
MeHEe[)XMEHTa, MCMOMb3YyLWYyo 06U ue 3N1eMeHTbl. ITO MOXET 06/1erynTb nJaHupoBaHue, BblfeseHne
pecypcoB, onpejeneHne AONOMHUTENbHBIX Liesieil H OLeHKY 06Leil apheKTUBHOCTY opraHusanmmn. Cuctema

5
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MeHeXXMeHTa opraHn3aumm MoxeTt 6bITb OLeHEHA Ha COOTBETCTBME COOCTBEHHbLIM Tpe6oOBaHUAM OpraHu-
3auun. OHa MOXeT 6blTb TakXXe MpoBepeHa Ha cooTBeTcTBMe Tpe6oBaHuam FOCT P MNCO 9001 wu
FOCT P NCO 14001. 3Tun ayanTbl (NPOBEPKK) MOTYT NPOBOAUTbLCA OTAENbHO WUAN COBMECTHO.

2.12 B3aumMoCBA3b MeXAy CUCTeMaMW MeHe[)XMeHTa KayecTBa U MOJeNsAMU COBepLUEHCTBA

Moaxoabl CUCTEM MeHeAXXMeHTa KayecTBa, NMpuBeAeHHble B cemMeiicTBe cTaHgapToB WCO 9000, u
MOJeNn coBeplUeHCTBA OCHOBaHbl Ha 06WMX NnpuHumnax. O6a 3T noaxopa:

a) AaloT BO3MOXHOCTb OpraHusaLnmn BbIABUTb CBOW CU/IbHble U cllabble CTOPOHBI;

6) cogep>aT NMONOXEHUA NO OLEHUBAHWIO B CPABHEHUWN C 06 MMUN MOLENSAMMU;

B) o6ecrneynBaldT OCHOBY A/19 MOCTOAHHOIO YNYyYLUEeHUS;

r) BK/IOYAOT CN0CcO6bl BHELWHEr0 NPU3HaHUSA.

Pasznuuune mexgy nogxogaMmu cuctemM MeHeg)KMeHTa KaudecTBa cemelictea MCO 9000 u mogenamu
COBEpLIEHCTBA 3aK/l0oyaeTcs B MX 06nacTax npumeHeHus. CtaHgapTbl cemeiictBa MCO 9000 cogepxat
TpeboBaHMNA K cUCTeMaM MeHe[)KMeHTa KayecTBa U peKOMeHAalLnmn No yny4yLeHWo AeATeNbHOCTMW; OLeHN-
BaHWe CUCTEM MeHeAXXMeHTa KayecTBa ycTaHaB/IMBaeT BbINONHEHME 3TUX Tpe6oBaHWUi. Moaenmn coBepLUeH-
CTBa CoflepXXaT KpUTepuu, No3sBosiftoLLne MPOBOANTL CPABHUTEIbHYIO OLEHKY IeATENIbHOCTY OpraHusayum,
N 3TO NPUMEHNMO KO BCEM BUAAM [eATEeNbHOCTM W KO BCEM 3auHTepecoBaHHbIM cTopoHaM. Kputepun
OLEeHKW B MOJensax coBeplieHCTBa 06ecneynBaloT opraHn3aLmm 0CHOBY ANA CPABHEHUS ee AeATeNIbHOCTMU
C [eATeNbHOCTbIO APYTUX OpraHusaLunii.

3 TepmuHbI 1 onpeaeneHns

TepMuH, onpefensemMblii B KakomM-nnm60 Apyrom MecTe HacTOALero pasfena, BblfeneH >XWPHbIM
wpudTom. 3a HUM B CKOBKax cnefyeT ero NopAAKOBbI/i HOMep. TakKoi BblfeleHHbI XUPHbIM LWPUGHTOM
TEPMUH MOXET 6bITb 3aMeHeH B onpejesieHnn ero cob6CTBeHHbIM onpejesieHnem. Hanpumep:

- npogykuua (3.4.2) onpefeneHa Kak «pesynbTaTt npouecca (3.4.1)*;

- rpouecc onpefesieH Kak «COBOKYMHOCTb B3aMMOCBA3aHHbIX UAW B3aMMOAECTBYOLWNX BUAOB fesi-
TeNIbHOCTU, Npeo6pasyloLwnx BXoAbl B BbIXOAbI™*.

Ecnn TepMuUH «npouecc* 3ameHUTb ero onpejeseHnemM, 1o Torja:

- NPOAYKLMSA CTAHOBUTCS «pe3yNbTaTOM COBOKYMHOCTM B3aMMOCBS3aHHbIX MU B3aMMOAENCTBYHO L NX
BUAOB fleiTeNbHOCTU, Npeobpasyolnx BXoAbl B BbIXOAbI».

Ecnn noHATHe MMeeT crieynanbHoe 3HaYeHNe B KOHKPETHOM KOHTEKCTe, TO 0611aCTb UCMOMb30BaHNSA
o603HayaeTcs 3ak/lOUYeHMEM B YrnoBble CKO6KM <> nepej onpedeneHvem. Hamnpumep TexHUYeCcKwuii
akcnepT <ayamTt> (3.9.11).

3.1 TepMUHbI, OTHOCALLMECA K KayecTBYy

3.1.1 kayectBo (en quality; fr quality): CTeneHb COOTBETCTBMA COBOKYMHOCTU MPUCYLLUX XapaKTepuc-
TuK (3.5.1) Tpe6oBaHusAM (3.1.2).

MpumeyvaHua*

1TepMUH «Ka4yecTBO» MOXET NPUMEHATLCA C TaKUMW NpunaraTe/ibHbIMW, Kak Nsoxoe, XOpoLUuee Wam oT/INYHoe.

2 TepMUH «npucyLwmnii» B OTANYME OT TEPMUHA «NPUCBOEHHbIV» 03HaYaeT MMeloLLNica B Yem-To. Mpexze Bcero
3TO OTHOCUTCS k MOCTOSIHHbIM XapaKTepucTuKam.

3.1.2 TpeboBaHue (en requirement; fr exigence): MoTpe6HOCTb UM OXUAAHME, KOTOPOe YCTaHOBJ/IEHO,
06bIYHO MpennonaraeTca UK ABNAeTca 06a3aTeNbHbIM.

MpumeyvyaHunsa

1«O6bI4HO NpegnonaraeTca» 03HavaeT, YTO 3TO 06LLENPUHATAA NPaKTUKa opraHusaumm (3.3.1). ee noTpebuTenei
(3.3.5) 1 gpyrux 3savHTepecoBaHHbIX CTOPOH (3.3.7). Korja npeanonaraloTcs paccMaTpuBaemble MOTPe6HOCTU Wn
oXugaHus.

2 ins 0603HaYeHNA KOHKPETHOro Buia TPeboBaHUSA MOryT MPUMEHATLCA OMpefenialoLme C/oBa, HanpumMep
TpeboBaHMe K NPoAyKLMKU, TpeboBaHWe K MeHeIXXMEHTY KauecTBa, TpeboBaHune notpebuTens.

3 YCcTaHOB/IEHHbIM AB/SIETCA Takoe TpeboBaHWe, KOTOPOE OnpefesieHo, Hanpumep B JOKYMeHTe (3.7.2).

4 Tpe6oBaHNA MOTYT BbIABUraTbCsA Pa3IMYHbLIMU 3aMHTePecOBaHHbLIMU CTOPOHAMMU.

MpumeyaHna npuBefeHbl B pefakuum, oTanMyHol ot MCO 9000.
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3.1.3 rpagaumsa (en grade; frclasse): Knacc, copT, KaTeropus uau paspsj, NPpUCBOEHHbIE Pa3IMUYHbIM
Tpe6oBaHuAM (3.1.2) K KauyecTBy npoaykuuu (3.4.2). npoueccos (3.4.1) nnn cuctem (3.2.1). nmerLWnX TO
Xe caMoe PYHKLMNOHaNbHOe NPUMEHEHNE.

Mpumep: Knacc aBnabuneta MM KaTeropms roCTUHULbI B CMPaBOYHUKE FTOCTUHUL,.

MpumeyaHue—MNpu onpeaeneHnn TpeboBaHUS K KadvecTBy rpagauus 06blUHO yCTaHABNMBAETCS.

3.1.4 ynoBneTBOpPEHHOCTb NoTpebuTeneit (en customer satisfaction; fr satisfaction du client): Bocnpu-
ATNe NOTPebUTENSAMUN CTeNeHU BbIMONHEHUA UX TpeboBaHuii (3.1.2).

MpumevyaHunsn

1 >Kanobbl NoTpebuTenein ABAAKOTCA NoKasaTesleM HW3KOM YAOB/ETBOPEHHOCTW MOTPebuTeneid, ofHAKO WX
OTCYyTCTBME HC 0653aTeNbHO MpejnosiaraeT BbICOKYHO YA0BIETBOPEHHOCTb NOTpebuTeneil.

2 faxe ecnu Tpe6oBaHUsA noTpebuTeneit 6bINM C HUMU COracoBaHbl W BbIMO/IHEHbI, 3TO HC 06A3aTeIbHO
o6ecneymBaeT BbICOKYH YAOB/IETBOPEHHOCTb NOTPeGUTENEN.

3.1.5 Bo3moxHocTu (en capability: fr capacity): Cnoco6HocTb opraHusaumm (3.3.1), cuctembl (3.2.1)
nnu npouecca (3.4.1) npon 38041Tb NpoAy Kumio 13.4.2). KoTopas 6y/ieT COOTBeTCTBOBAThL TpeboBaHuAM (3.1.2)
K 3TOW NpoAyKLUUN.

MpumeyaHune —TepMUHBI, OTHOCALLMECS K BO3MOXHOCTSIM NpoLecca B 06/1aCTU CTaTUCTUKK, onpejene-
Hbl B TOCT P 50779.11.

3.11—3.1.5 (N3meHeHHasa pegakuus, M3m. Ne 1).

3.2 TepMWHbI, OTHOCALLMECA K MEHEIKMEHTY

3.2.1 cuctema (en system; fr systdme): COBOKYMHOCTb B3aWMOCBSi3aHHbIX WW B3aMMOAENCTBYHO LW UX
3/1€eMeHTOB.

3.2.2 cuctema meHegxmeHTa (en management system; fr systtaic de management): Cuctema (3.2.1)
ANA paspaboTKM MOMUTUKK U Lesleid N [OCTUXKEHNS 3TUX Leneid.

MpumcyaHunc—CucreMa MeHeKMeHTa opraHusaumm (3.3.1) MOXeT BK/IOYaTb pPas3/IMUHble CUCTEMbI
MeHeAKMEHTA, TaKMe Kak cucTeMa MeHedXMeHTa kadecTBa (3.2.3), cuctema MeHeKMeHTa (PUHAHCOBOW AesiTeNbHOCTH
AW CUCTEMA MeHeXKMeHTa o0XpaHbl OKpY>KatoLLel cpegbl.

3.2.3 cuctema MeHemxMeHTa KadecTBa (en quality management system; fr systeme de management de
la quality): Cuctema meHeaxMeHTa (3.2.2) AnA pyKoBOACTBa M ynpasneHus opraHusayuein (3.3.1) npume-
HUTeNbHO K Ka4vecTBy (3.1.1).

3.2.4 nonutmka B obnactu kauectBa (en quality policy; fr politique qualite): O6wwne HamepeHUsa un
HanpaB/ieHWe AesiTeNbHOCTM opraHusauum (3.3.1) B obnactu kKavectBa (3.1.1), opuuymnanbHo chopmynupo-
BaHHble BbICLUMM PYKOBOACTBOM (3.2.7).

MpnmevyaHnsa

1 Kak npaBuo, NonnTuKa B 06/1aCTU KayvecTBa coriacyercs ¢ 06Leli NOANTUKOWR opraHusaumm un obecnevnsaeT
OCHOBY /19 MOCTAHOBKM Lieneii B 0bnacTn Kadectsa (3.2.5).

2 MpuHUMNBI MeHe[KMeHTa KayecTBa, M3NI0XKeHHble B HaCTOSILLEM CTaHAapTe, MOTYT CAY>XWUTb OCHOBOW A
pa3paboTKu MOMUTUKKN B 06N1acTU KayecTsa.

3.2.5 uenu B o6nacTu kauvectBa (en quality objective; fr objectif qualite): Lienn, KoTopbix fjo6uBatTca
WAN K KOTOpbIM CcTpemMATcA B o6nacTtu kadvectsa (3.1.1).

MpumeueH na

1 Llenn Bo6nacTn kayecTBa 06bIYHO 6a3pylOTCA Ha MOUTKKe OpraHusaumm B o6nactu kKadectsa (3.2.4).

2 Llenn B 06nacTn KayecTBa 06bIYHO YCTaHABNNBAIOTCA /19 COOTBETCTBYIOLLUX (DYHKLWIA 1 YPOBHEl opraHuauum
(3.3.1).

3.2.6 MeHefkMeHT (en management; fr management): CKoopAMHMpOBaHHasA [eATeNbHOCTb NO PYKO-
BOACTBY W ynpaBfieHWO opraHusauyuein (3.3.1).

MpumMmeyaHune — B aHINIACKOM A3bIKe TEPMUH «management» MHOr4a OTHOCUTCA K /IOAAM, T.e. K inny
WM rpynne paBoTHUKOB, HafefleHHbIX MOSIHOMOUYMSIMW W OTBETCTBEHHOCTbIO A1 PYKOBOACTBA W YMpaBeHWs
opraHmsaumeit. Korga «<management» UCMonb3yeTcs B 3TOM CMbIC/E, CTO C/ieAyeT BCeraa NPUMEHs TbC ONpPeaensiiommm
CN0BaMU C LieNbio M3GeXaHUs MyTaHULbI C MOHSATUEM «management», ONpefeNieHHbIM Bbille. Hanpumep He ofo6psieTcs
BbIP@XeHNE «PYKOBOACTBO [AO/IKHO ...», B TO BPEMS KaK «BbICLLIEE PYKOBOACTBO (3.2.7) AO/KHO ...» — NPUEM/IEMO.

3.2.7 BbiCWwee pykoBoAcTBO (en top management; fr direction): Jinyo wnau rpynna paboTHUKOB,
OCYLLeCTBNAOLWMNX HanpaBfeHne AeATeNIbHOCTU U ynpaBneHue opraHusaumeid (3.3.1) Ha BbICLLUEM YPOBHE.
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3.2.8 meHegpKMeHT KadecTBa (en quality management; fr management de la qualitc): CkoopguHupo-
BaHHaA 4esATe/IbHOCTb N0 PYKOBOACTBY U ynpaBieHuto opraHnsauuei (3.3.1) npumMmeHnTeNbHO K KadecTBy (3.1.1).
MpumcyaHunc —PyKoBOACTBO M yMpaaTCHUC NMPUMEHUTENbHO K KayecTBy 06bI4YHO BK/IOYAET paspaboTKy

NofMTYKM B 06/1aCTN KadecTBa (3.2.4) v ueneli B o6nacTy KadecTsa (3.2.5). NnaHMpoBaHue KadecTsa (3.2.9). ynpasreHue
KayecTBoM (3.2.10). obecnedveHue kayecTsa (3.2.11) u ynyudweHuve kadecTsa (3.2.12).

3.2.9 nnaHnpoBaHue Kavectsa (en quality planning; fr planiHcation de la quality): YacTb MeHegKMeHTa
KayecTBa (3.2.8), HanmpaB/ieHHass Ha ycTaHOBTeHMWe Leneil B o6nacTu KadyecTBa (3.2.5) u onpegensitowas
Heobxof4MMble onepauuoHHble npoueccbl (3.4.1) XXM3HEHHOro LUWKAa MPOAYKLUWU U COOTBETCTBYHOLLME
pecypcbl 4na AOCTUXeHUS ueneli B 06nacTu Ka4vecTsa.

MpumeyaHue — Pa3paboTka NnaHoB KauecTsa (3.7.5) MOXET 6bITb YaCTbiO NNAHMPOBAHNS KauyecTBa.

3.2.10 ynpaBneHue kaudectBoM (en quality; fr niaitrise de la qualite): YacTb MeHeaXMeHTa KaudecTBa
(3.2.8). HampaBneHHaa Ha BbiMoNHeHWe Tpe6oBaHWil (3.1.2) K Ka4yecTBy.

3.2.1106ecneyeHmne KavectBa (en quality assurance; fr assurance de la qualite): YacTb MmeHegXMeHTa
KayectBa (3.2.8), HampaB/ieHHasa Ha co3fjaHWe yBepeHHOCTWU, 4YTo TpeboBaHus (3.1.2) K KauyecTBy 6yayT
BbIMO/IHEHbI.

3.2.12 yny4yweHune kadvectBa (en quality improvement; fr amelioration de la quality): YacTb MmeHepX-
MeHTa KadecTBa (3.2.8), HanpaBneHHas Ha yBenM4yeHWe CNOCOGHOCTWU BbINONHUTHL TpeboBaHusa (3.1.2) K
KauecTBy.

MpumeyaHune —TpeboBaHNA MOryT OTHOCUTLCA K /OObIM acrnekTam, TaKWM KaK pe3ylbTaTUBHOCTb
(3.2.14), athcpekTMBHOCTL (3.2.15) unm npocnexusaemocTtb (3.5.4).

3.2.13 nocTtoAAHHOe yny4weHue (en continual improvement; framelioration continue): MoBTopsAWasncs
LeATeNbHOCTb MO YBE/INYEHUIO CNOCOOGHOCTM BbINONHUTL TpeboBaHna (3.1.2).

MpumeyaHune —TIpouecc (3.4.1) yCTaHOBNEHUW LieNeil M NMOMCKA BO3MOXHOCTEW ynyulleHus sBnseTcs
NOCTOSAHHBLIM MPOLLECCOM, MUCNONb3YyOLWMM HabnwgeHns ayauta (nposepku) (3.9.6) M 3aknoyeHWs Mo pesynbTaram
ayauTa (nposepkwu) (3.9.7), aHanu3 faHHbIX, aHanu3 (3.8.7) co CTOPOHbI PYKOBOACTBA WAN Apyrue CpeacTBa 1 06bIYHO
BefyLUM K KOPPEKTUPYOLWMM AeiicTBrAM (3.6.5) nnu npegynpexparowmm geiAictenam (3.6.4).

3.2.14 pesynbTatuBHOCTb (en effectiveness; fr efflcacitf): CTeneHb peanmsaumm 3annaHMpoBaHHOWN
LeATeNbHOCTU U AOCTUXKEHUS 3anaHUPOBaHHbIX Pe3ynbTaTos.

3.2.15 atppekTmBHOCTL (en efficiency; Ir efficienee): CooTHOWeHNEe MeX Ay JOCTUTHYTbIM pesy/nbTaToM
N UCNONb30BAHHBLIMY pecypcamu.

3.2.1—3.2.15 (N3meHeHHan pegakumnsa, N3m. Ne 1).

3.3 TepMMHbI, OTHOCALLMECA K OpraHu3aumm

3.3.1 opraHusauusa (en organization; fr organisme): pynna paboTHUKOB U HE06XOAMMBIX CPefCTB C
pacnpegeneHveMm OTBETCTBEHHOCTU, MONHOMOYMNA M B3aMMOOTHOLUEHWIA.

Mpumepbl: KOoMNaHua, Kopnopauus, upma, npeanpusaTue, yupexaeHue, 6naroTsoputesibHas opra-
HU3aumna. NpegnpuAaTUE POSHUYHOW TOProBaKY, accoLmaLmsa, a TakxKe UX nogpasfeneHnsa nnm KombuHaumns
N3 HUX.

MpumeyaHunna

1 PacnpefieneHne 06bI4HO 6bIBaET YyNopsA0UYeHHbIM.

2 OpraHusauma MoXxeT 6bITb rocyfapCTBEHHOW UAN YaCTHOW.

3 HacTosiLiee onpegeneHve AelicTBUTENbHO MPUMEHNUTEbHO K CTaHAapTaM Ha CMCTeMbl MEHeDKMeHTa KadecTBa
(3.2.3) . TepMuH «opraHusaumsa» onpegeneH nHave B pykosogcree MCO/M3K 2.

3.3.2 opraHmusaumoHHasa cTpykTypa (en organizational structure; fr organisation): PacnpegeneHwune
OTBETCTBEHHOCTU, MOSTHOMOUYMNIA N B3aMMOOTHOLIEHU MeXAy paboTHUKaMU.

MpumevaHnsna

1 PacnpefienieHne 06bIYHO OblBaET YNOPAAOUEHHBIM.

2 OgmumanbHO 0ohopMIeHHaa OpraHu3auuoHHas CTPYKTypa 4acTo COLepXWTCSA B PYKOBOACTBE MO Ka4yecTBY
(3.7.4) nnn B nnaHe kavectsa (3.7.5) npoekTa (3.4.3).

3 O6nacTb NPYMEHEHNA OPraHM3aLnoHHOM CTPYKTYPbl MOXET BK/HOYATb COOTBETCTBYHOLLME B3aUMOLECTBUS C
BHELUHMMW opraHusaumamm (3.3.1).

3.3.3 nHgpacTpykTypa (en infrastructure; fr infrastructure): <opraHusauna> CoBOKYNHOCTb 3AaHWUA,
obopyaoBaHuMa n cnyx6 obecnevyeHUss, HeE06X0AMMbIX AN PYHKLMOHUPOBaHMUA opraHusayum (3.3.1).

3.3.4 npousBoacTBeHHas cpefa (en work environment; fr environnement de travail): CoBOKynHOCTb
yCcnoBuii, B KOTOPbIX BbIMOMHAETCA paboTa.

MpumMeyaHne —Ycnosua BKIOYAOT PU3NYECKNE, cOLManbHble, MCUXONOrMYECKMe W 3KOMOrUYecKue
thaKTopbl (Takue Kak TemnepaTypa, CUCTeMbl MPU3HAHWUA U NOOLLPEHUS, 3PrOHOMUKA U cocTaB aTmocdepsbl).
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3.3.5 notpe6uTtens (en customer; fr client): OpraHusauyms (3.3.1) nam nuuyo, nony4var e NPoJyKLU0
(3.4.2).

MpuMmepbl: KAMEHT, 3aKa3yuMK, KOHEeYHbI/i MN0Ab30BaTeNb, PO3HUYHbIA ToproBel, GeHeduumnap u
nokynaTenb.

MpumeyaHune —TIloTpc6uresis MoXeT 6bITb BHYTPEHHUM UM BHELLUHUM MO OTHOLLEHWIO K OpraHu3aLlum.

3.3.6 nocrawuHk (en supplier; fr foumisseur): OpraHmnsauymnsa (3.3.1) mam nuuo, npegocTaBnaoLLme
npogykuuto (3.4.2).

MpuMepbl: NPOU3BOANTENb, ONTOBUK, NPeANpPUSATNE POSHUYHOW TOProBaAn AN NpogaBel, MPoAYKL UK,
MCNOMHUTENb YCNYIKN, NOCTaBLNK MHOPMALLUN.

MpumeyvyaHunna
1 MocTaBLMK MOXET 6bITb BHYTPEHHUM WAWN BHELUHWM HO OTHOLLEHMIO K OpraHm3aunm.
2 B KOHTPaKTHOI cMTyauMu NocTaBLLMKa UHOTAA Ha3bIBAKT «MOAPSAYNKOMY.

3.3.7 3amHTepecoBaHHasa cTopoHa (en interested party; fr partie eutfressfe): Jluuo wnm rpynna,
3aMHTepecoBaHHble B AeATeNIbHOCTW UAKM ycnexe opraHusauyumn (3.3.1).

Mpumepbi: noTpe6utenn (3.3.5). aTagenblbl, paboOTHUKN opraHusaumnm, noctaswmkm (3.3.6). 6aHKU-
pbl. accouuvauunun, napTHepbl Uan 061 ecTBO.

MprvmMmeyaHune —pynna MoXeT COCTOATb U3 OpPraHM3aLum, ce YacTh UM U3 HECKOIbKUX OpraHu3aLmnii.

3.3.1—3.3.7 (N3meHeHHana pegakuusa, M3m. Ne ).

3.4 TepMuHbI, OTHOCALLMECA K MpoLeccaM U NposyKuuu

3.4.1 npouecc (en process; fr processus): COBOKYMHOCTb B3aMMOCBSI3aHHbIX UM B3aUMOJeNCTBYHOLLNX
BM/OB fleATeNbHOCTU, Npeo6pasytolias BXOAbl B BbIXOAbl.

Mpumcuannsa

1 Bxogamu K npoueccy 06bI4HO ABAAOTCA BbIX0Abl APYTUX NPOLECCOB.

2 lMpoueccbl B opraHusaumm (3.3.1). Kak NpaBusIo, MIaHUPYIOTCS U OCYLLCCraTATCA B YNpaB/iseMblX YCI0BUSAX
C Le/blo Nly6aB/ieHNN LIEHHOCTU.

3 Mpouecc, B KOTOPOM NOATBepXAeHMe cooTBeTcTBMA (3.6.1) KOHeuHOW npoaykuum (3.4.2) 3aTpyfHEHO waun
3KOHOMMYECKMN HeLlenecoobpasHo, HacTo OTHOCAT K «CheunanbHOMY MPoLeccy».

3.4.2 npogykumsa (en product: fr produit): PesynbTaT npouecca (3.4.1).

MpumevaHuns

1 NmetoTca YeTbipe 06LLMe KaTeropum nNpogyKuum:

- ycnyru (Hanpvmep nepeBO3KWU):

- npo!paMMHbIe cpefcTBa (HanpyMMep KOMMNblOTepHasa nporpaMma, cnosapb);

- TeXHUYecKue cpeAcTBa (Hanpumep y3en gsuratens):

- nepepabaTtbiBaeMble MaTepuasbl (HaNpUMep CMasKa).

MHoruve Buabl NPOAYKLUNM COAepXaT 3/1eMeHTbl, 0THOCALLMECH K pas/IMyHbIM 06LLUM KaTeropusam MnpogyKLumu.
OTHeCeHWe NPOAYKLUN K ycayram, NPorpaMMHbIM UM TEXHUYECKUM CpeAcTBam UK nepepabaTbiBaeMbIM MaTepuanam
3aBUCUT OT NpeobnafatoLLero sfemMeHTa.

Hanpumep noctaensemas nNpofyKuusa «aBTOMOOU/Ib» COCTOMT M3 TEXHWYECKUX CPeACTB (Hanpumep LWWH),
nepepabaTbiBaeMblx MaTepuanos (roprouee, OXnaxgaoLlas XnaKocTb), NPOrpaMMHbIX CPeAcTB (NPOrpamMmmHoe ynpas-
NeHue aBuraTeneM, UHCTPYKUMA BOAUTENIO) U YCAYrn (PasbsiCHEHWS MO 3KChnyaTauuv, gaBaeMble NpPoAasLOM).

2 Ycnyra siaTACTCS pesy/bTaToM, MO MeHblUeid Mepe, OAHOrO AeNCTBMSA, 0653aTe/lbHO OCYLLECTB/IEHHOIO Npu
B3aumogeicTBuM noctasBwmka (3.3.6) n notpebutens (3.3.5). oOHa. KakK MpaBwuo, HemaTepuanbHa. [pegocTaBneHne
yCnyrn MoXeT BK/O4YaTb, K NPUMepY, CnegytoLLiee:

-0eSiITeNbHOCTb, OCYLLECTB/IEHHYIO Ha MOCTaB/IEHHOW MOTpPe6uTesneM MaTepuasbHOW MpoAyKuMn (HanpumMep
aBTOMOOW/b, HYXJAKLNIACA B PEMOHTE);

-[eSATeNIbHOCTb, OCYLLECTB/IEHHYIO Ha NMOCTaB/IeHHOM MOTpebuTeneM HemaTepuanbHOW MPOAyKUMK (Hanpumep
3anaBeHne 0 foxodax, Heo6xoAMmoe A1A onpefeneHna pasmepa Hanora);

- NpefocTaBeHne HeMaTepnabHOW MPoAYyKLUMM (HanpyvMep MHGOPMaLMn B CMbICNe Mepefadn 3HaHWUN):

- co3faHune 6naronpuaTHbIX YCN0BUIA ANa noTpebuTeneii (HanpumMep B roCTUHMLAX U pecTopaHax).

MporpaMMHoe CpeACcTBO COAEPXUT MHGOPMaLMIO U 06bIYHO SIBNSIETCS HEMaTepuasibHbIM, MOXET Takxke ObITb B
opme noaxonos, onepaumnii nam npoueaypsbl (3.4.5).

TexHU4YecKoe CPeAcTBO, Kak NpaBu/o, AaTACTCA MaTCpuaTbHbIM M €ro KO/IMYeCTBO BbIPaXKAeTCst UCHUCNSEMOW
xapakTepuctukoin (3.5.1). MepepabaTbiBaemble MaTepuasibl 06bIYHO ABAAOTCA MaTepUaibHbIMU U UX KONYECTBO
BbIpaXaeTcs HenpepbIBHOV XapaKTepuCTUKON. TexHnYecKue cpefcTBa U nepepabaTbiBaeMble MaTepuasibl HacTo Hasbl-
BalOTCs TOBapamu.

3 ObecneyeHne kayecTBa (3.2.11) HanpaBneHO rNaBHbLIM 06pa3oM Ha npejnonaraeMyo NPoLyKLUMio.
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3.4.3 npoekT (en project: fr projet): YHuKanbHbIli npouecc (3.4.1). cocTosAWMUA M3 COBOKYMHOCTHU
CKOOPAMHUPOBAHHOW W ynpaBnsemol [eATeNbHOCTW C HayaNbHOW M KOHEYHOU faTamMu, NpefnpuUHATbLIN
AN [OCTUXEHUSA LeNnun, COOTBETCTBYIOLLE/ KOHKPeTHbIM Tpe6oBaHMAM (3.1.2), BKAOYAKOLW WA OrpaHnyeHmns
CPOKOB, CTOMMOCTU W Pecypcos.

MpumcuyaHMNg

! OTgeNbHbI NPOEKT MOXET 6bITh YaCTbIO CTPYKTYpbl 60/1ee KPYMHOr0 MPoeKTa.

2 B HeKOTOpbIX MPOeKTax Lie/IM COBEPLUEHCTBYIOTCA, a XapakTepucTuku (3.5.1) npogyKuuu onpegensaoTcs
COOTBETCTBEHHO MO MepC pPasBMTUS NpoeKTa.

3 BbIXoAoM MpoeKTa MOXET 6bITb O4HO U3Aenne AN HeCKObKO eanHuL, Npoaykuun (3.4.2).

4 ApanTtuposaHo n3 MCO 10006.

3.4.4 npoekTMpoBaHue n paspabotka (en design and development; fr conception et dc-veloppement):
CoBOKYMNHOCTb npoueccoB (3.4.1), nepeBogsawmnx Tpe6oBaHMa (3.1.2) B ycTaHOB/IEHHble XapaKTepuUCTUKU
(3.5.1) nAM HOpMaTMBHYI U TeXHUYECKYIO fOKYMeHTaumo (3.7.3) Ha npogykumio (3.4.2). npouecc (3.4.1) nnn
cuctemy (3.2.1).

NUpumcyaHwnsg

1 TepMUHbI «NPOEKTUPOBaHME» U «pa3paboTKa» MHOrAa UCMOMb3YIOT KaK CUHOHMMbI, a UHOr4a —Ansa onpege-
NIeHNA pasNYHbIX CTaguii npoLecca NPoeKTUPOBaHNA U pa3paboTKU B LieSIOM.

2 Ona o6o3HavyeHMA 06beKTa MPOEKTMPOBaHWA W pa3paboTKM MOryT MNPUMEHATHCS onpeAenstollme cnosa
(Hanpumep NpoekTMpoBaHVe 1 pa3paboTka NPOAYKLUN UK NPOEKTUPOBaHWe U pa3paboTka npotecca).

3.4.5 npouepypa (en procedure; frprocedure): YcTaHOBNEHHbIi CNOCO6 OCYLLECTBNEHUS feATeNbHOC-
TV unm npouecca (3.4.1).

IlpnmMcuyaHuA

1 Mpoueaypbl MOTYT ObITb JOKYMEHTUPOBAHHBIMU WM HEJOKYMEHTUPOBAHHLIMU.

2 Ecnu npoueaypa JOKYMEHTUPOBaHa, YacTo UCMOoMNb3yeTCs TEPMUH «MUCbMeHHas npoleaypa» Win «OKyMeH-
TMpoBaHHas mpouefypa». [OKymeHT (3.7.2), cogepxalnii npouedypy, MOXeT HasblBaTbCA «[JOKyMeHTMpoBaHHas
npotegypa».

3.4.1—3.4.5 (N3meHeHHan pegakumsa. N3am. Ne 1).
3.5 TepMWHbI, OTHOCALLMECA K XapaKTepucTtukam
3.5.1 xapakTepucTtuka (en characteristic; fr caractfristique): OTAMYNTENbHOE CBOMCTBO.

MpumevaHns

1 XapaKTepucTuKa MOXeT 6bITb COGCTBEHHOI UAN NPUCBOEHHOIA.

2 XapaKTepucTKa MOXeT ObITb Ka4eCTBEHHON WM KONYECTBEHHOIA.

3 CyLLeCTBYIOT pas/inyHble KIacchl XapaKTePUCTUK, TaKne Kak:

- usmyeckme (HanprmMep MexaHM4YecKue, aNeKTPUUECKME, XUMUYECKME UNN BMONOrNYECKMe XapaKTepPUCTUKNY);
- OpraHonenTuyeckme (Hampumep CBA3aHHbLIE C 3anaxoM, 0CA3aHWEM, BKYCOM, 3PEHNEM, C/IyXOM);

- 39TUYecKMne (Harnpumep BeX/MBOCTb, YECTHOCTb, MPaBAMBOCTb);

- BPeMeHHble (Hanpumep MyHKTYa/lbHOCTb, 6€30TKa3HOCTb, AOCTYMHOCTDL);

- 3ProHOMMYecKue (Hanpumep hU3N0N0rnvecKme XapaKTepUCTUKN NN CBA3aHHbIE e 6e30MacHOCTbIO Ye/lI0BEKaA);
- (DYHKLMOHa/bHbIe (HanpuMep MakcMMaibHas CKOPOCTb camosieTa).

3.5.2 xapakTepucTuka KadectBa (en quality characteristic; fr caractcristiquc quality): Mpucywasn
xapakTepucTuka (3.5.1) npogykuum (3.4.2). npouecca (3.4.1) nnm cuctembl (3.2.1). BbiTeKawwWwasa n3 Tpe6bo-
BaHusa (3.1.2).

MpunmevyaHUsa

1 «MpucyLtas» o3HayvaeT MMeoLwasca B 4eM-To. lMpexae BCEro 3To OTHOCUTCH K MOCTOSAHHOW XapaKTepuUCTUKe.

2 MpPUCBOEHHbIE XapaKTEPUCTUKN NPOAYKLMW, NpoLecca Uan cucTemMbl (Hanpumep neHa npoayKuuu, snagenew,
NPOAYKLUUN) HC ABNAIOTCA XapaKTepuUCTMKamy KadecTBa 3TOM NpofyKLuuMuK, npouecca Ui CUCTeMbI.

3.5.3 HagexHocTb (en dependability; fr sQretd de fonctionnement): CobupaTenbHblli TEPMUH, NpUMe-
HAeMblli NS oNWcaHUA CBOWCTBA FOTOBHOCTU U BAUSAKOLWMUX Ha HEro CBOWCTB 6e30TKA3HOCTU, PEMOHTO-
MPUFOAHOCTM N 06eCMeYeHHOCTN TEXHNYECKOro 06C/Ty)XUBAHUSA U PEMOHTA.

Mpumcyaununc—HaaeXHOCTb NPUMEHSAETCS TONbKO A 06LLero HCKOMMUYCCIHE MHOTO OMMCaHWSA CBOCTBA.
IM3K 60050-191:1990|.

3.5.4 npocnexunBaemocTb (en traceability; fr tra”abilit*): Bo3mM0oXHOCTb NpocneanTb UCTOPUID, NPU-
MeHeHMe NN MecTOHaxO0X/AeHue TOro, YTo paccmaTpuBaeTcs.
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MpunmeyvyaHns

1 Mpwn paccMoTpeHUM NpoayKummn (3.4.2) NpoCNeXxXMBaeMoCTb MOXET OTHOCUTbLCA K

- MPOUCXOXAEHUIO MaTepmnanoB U KOMMNIEKTYIOLLNX;

- McTopum 06paboTKu;

- pacnpegesieHNi0 U MecTOHaxX0XeHUI0 NPOAYKLUKN NOC/e NOCTaBKu.

2 B obnactn meTposnoruu onpegeneHune, npmeefeHHoe B VIM-1993. 6.10. ABAAeTCA MNPUHATHIM.

3.5.1—3.5.4 (N3meHeHHan pegakumns, M3m. Ne 1).
3.6 TepMWHbI, OTHOCALLNECA K COOTBETCTBUIO
3.6.1 cooTBeTcTBME (en conformity; IVconform!te): BbeinonHeHune Tpe6oBaHua (3.1.2).

MpumevaHunsa

1 HacTosiLee onpeaeneHune cornacyetcs ¢ npmeefeHHbIM B PykoBoactBe MCO/M 3K 2. HO 0T/IMHaeTcs OT Heto
(hopMynMpoBKOIA, 4TOObI COOTBETCTBOBATb KoHLenuum MCO 9000.

2 B aHrniicKoM A3blke TepMUH «conformance» ABNSIETCA CUHOHMMOM, HO OH BbI3bIBaeT BO3PaXKeHUS.

3.6.2 HecooTBeTcTBME (en nonconformity; fr non-confomiite): HeBbinonHeHune TpebosaHusa (3.1.2).
3.6.3 gethekT (en defect; fr defaut): HeBbinonHeHune Tpe6oBaHua (3.1.2), cBA3aHHOroO C npeanonara-
eMbIM W/IN YCTAHOBJIEHHbLIM UCMNO/Ib30BAHUEM.

MpumeyvaHnunsa

1 Igasnmqme MeXay NOHATUAMMU fedeKT U HecooTBeTCTBME (3.6.2) ABNAETCA BaXKHbLIM, TaK KakK VMMeeT NogTeKCT
IOPUAMYECKOro XapaKTepa, CBA3aHHbI C BOMpocaMn OTBETCTBEHHOCTU ja KayecTBO NpoayKumu. CrefoBaTtesibHO,
TEPMUH «dedeKT» Haf0 MCMO/b30BaTh YpPe3BblUaliHO OCTOPOXHO.

2 WNcnonb3oBaHue, npegnosiaraeMoe notpebutesiem (3.3.5). MOXET 3aBMCETb OT XapaKTepa MH(OPMaLUK, TaKoi
KaK MHCTPYKLMMN MO UCMOMb30BaHUIO Y TEXHNYECKOMY 06CNY>KMBaHWIO, NpejocTaBsieMble NOCTaBLUMKOM (3.3.6).

3.6.4 npegynpexpatouiee gelicteue (en preventive; fr action preventive): leiicTBue, NpegnpuUHATOE ANS
yCTpaHeHNs NPUYMHbI MOTEHLMAbHOro HecooTBeTCTBUA (3.6.2) MAM APYroil NOTeHLManbHO HeXenaTeNb-
HOW cuTyauun.

MpMmcuyaHUA

1Y noTeHUWasIbHOIO HECOOTBETCTBUA MOXET ObITb HECKO/IbKO MPUUUH.

2 MpegynpexgjatoLlee AeicTBUE NPeAnpUHUMAaETCA AN NPefoTBPaLLEeHNN BO 3HUKHOBEHUS COBbITUSA, TOrja Kak
KOppeKTupytoLLee AeiicTeue (3.6.5) - Ans NpefoTBpaLLeHN MOBTOPHOIO BO3HUKHOBEHUS COOLITHSA.

3.6.5 KoppekTupyloLee feiicTBune (en corrective action; fr action corrective): [leiictBue, npegnpuHaTtoe
ANA ycTpaHeHUs MPUYNHBI 06HAPYXEHHOro HecooTBeTCTBUA (3.6.2) UNK Apyroii HexxenaTeNbHOWN cuTyaumu.

MpnmevyaHnsqa

1Y HecoOTBETCTBUSA MOXET 6bITb HECKONIbKO MPUYUH.

2 KoppeKTupytoLLee AeicTBME NpeanpuHUMaeTCca 4NA NpejoTBpaLleHns NOBTOPHOr0 BOSHUKHOBEHUSA COObITUS,
TOorfa Kak npegynpexaatwollee geiictene (3.6.4) — ana npefoTepaLleHUs BO3HUKHOBEHUN COBbITUS.

3 CyLLEeCTBYET pasninume Mexay Koppekumei (3.6.6) 1 KOPPEKTUPYIOLUM AeACTBMEM.

3.6.6 Koppekuusa (en correction; fr correction): [leiicTBue, NpeAnpuHATOe ANS ycTpaHeHUa o6Hapy-
XXEHHOro HecooTBeTCcTBMA (3.6.2).

MpumevaHns
1 KoppeKumsi MOXeT OCYLLECTBNATLCS B COMETAHUM C KOPPeKTUpYoLWMM felicTerem (3.6.5).
2 Koppekuns MoxeT BKtoYaTb. Hanpumep nepegenky (3.6.7) nau cHuxeHue rpagaumm (3.6.8).

3.6.7 nepegenka (en rework; fr reprise): [leiicTBue, NpefNpUHATOE B OTHOLIEHNN HECOOTBETCTBYOLL e
npoaykuuun (3.4.2). ¢ TeM 4To6bl OHa COOTBeTCTBOBaNa TpeboBaHusam (3.1.2).

MpumMeyaHUe—BOoTANYME OT Nepedenkn PemMoHT (3.6.9) MOXEr COCTOATb B BO3AEHCTBUM Ha OTAeNbHbIe
YacTW HEeCOOTBETCTBYIOLLEN NPOAYKUMMA UMW B UX 3aMEHE.

3.6.8 cHmxeHune rpagaunm (en regrade; fr reclassement): V3meHeHue rpagaymm (3.1.3) HecooTBeTCT-
BytoLLelii npoaykuuu (3.4.2), 4Tobbl OHa cooTBeTcTBOBana Tpe6oBaHuamM (3.1.2), OTANYHBLIM OT UCXOAHbIX.

3.6.9 peMOHT (en repair; frreparation): leficTBue, NnpegNpUHATOE BOTHOLWEHNN HECOOTBETCTBYHOLLLEN
npogykuum (3.4.2), utobbl caenaTb ee NpUeMIEMON Ana NpeanonaraeMoro UCnosb3oBaHUA.

Mpumcuyabing

1 PeMOHT BK/IOYaeT feiicTBME MO MCUPAATCHUIO. NPeAnpUHATOe B OTHOLLEHWW paHee COOTBETCTBOBaBLUEl
NPoAYKLUMK ANs Ce BOCCTAHOB/IEHUS C LiefIb0 MCMO/b30BaHWS, Hanpumep Kak 4acTb TEXHUYECKOro 06CnyXnBaHus.

2 B oTnmune oT nepedenkun (3.6.7) PeMOHT MOXeT BO34eliCTBOBaTb Ha OTAe/bHble YACTU HECOOTBETCTBYHOLLEN
HPOAYKLULL UAN U3MEHSATb UX.



FOCT P NCO 9000-2001

3.6.10 yTunmsaums HecooTBeTCTBYHL e npoaykumu (en scrap; fr rebut): [elicTBMe B OTHOLIEHUU
HEecoOTBETCTBYHOLLEN NpogyKLuun (3.4.2), NpefnpuHATOe ANS NpesoTBPaLLeHUsl ee NMepBOHAYaNIbHOTO Npej-
nonaraemMoro Mcrnosb3oBaHus.

MpumMepbl: NepepaboTKa, YHUUTOXEHUE.

MpuMeyaHune— BcuTyaunn ¢ HeCOOTBETCTBYIOLLIEH YCyroli NpuMeHeHWe NpedoTBPaLLaeTcsi MocpeAcTBOM
NpeKpaLyeHnst yeryru.

3.6.11 pa3speweHune Ha OTKOHeHMe (en concession; [T derogation (apres production): PaspelwweHune Ha
ncnonb3oBaHue wmnu BbiNyck (3.6.13) npogykuunm (3.4.2), KoTopass He COOTBETCTBYET YCTaHOBJ/IEHHbIM
TpeboBaHuam (3.1.2).

MpruMeyaHUc — PaspelleHne Ha OTK/OHEHWe OGbIYHO PACMpPOCTPaHSeTCs Ha MOCTaBKY MNPOAYKUMU ¢
HecoOTBETCTBYHOLLMMY XapaKTepucTukamu (3.5.1) 4ns ycTaHOB/IEHHbIX COT/IaCOBaHHbIX OFPaHUYeHnii M0 BPEMEHW W
KOMIMYECTBY fAHHOW NPoAyKLUK.

3.6.12 paspewcume Ha oTcTynneHune (en deviation permit; T derogation (avant production)!: Pa3spe-
lWeHWe Ha OTCTYNJleHWe OT WCXOAHbIX YCTaHOBJ/IEHHbIX Tpe6oBaHuii (3.1.2) Kk npoaykuum (3.4.2) po ee
Npon3BOACTBA.

MpumeyaHwne —Pa3pewleHne Ha OTCTYMJjIeHMEe, KakK MpaBwu/o, AaeTcad Ha OrpaHuW4YeHHOe KO/IMYEeCcTBO
npoaykKuun unu nepmnog BpeMeHu, a Takxe Ana KOHKPETHOro Mcnosib3oBaHUA.

3.6.13 Bbinyck (en release; [T liberation): PaspeweHne Ha Nepexof K cnefylollein ctagum npouecca
(3.4.1)

MpumevyaHne —B aHIIMIACKOM fA3bIKe, B KOHTEKCTe KOMMNbIOTEPHbIX NPOrpaMMHbIX CPeaAcTB, TEPMUHOM
erelease» yacTo HasblBalOT BEPCUIO cCaMNX MporpamMMHbIX CPEACTB.

3.6.1—3.6.13 (WN3meHeHHasa pegakums, N3m. Ne 1).

3.7 TepMWHbI, OTHOCALWMECA K JOKYMEHTaLMN

3.7.1 nndopmayua (en information; fr information): 3HaunMmble gaHHble.

3.7.2 pokymeHT (en document: fr document): NHpopmaumnsa (3.7.1) N COOTBETCTBYHOLWMNIA HOCUTEND.

Mpumepsbl: 3anucu (3.7.6). HOpMaTUBHAs U TexHU4Yeckas JOKyMeHTauusa (3.7.3), npouefypHbIA AOKY-
MEHT, YepTex, 0TYeT, CTaHAapT.

MpumeyvaHunsa

1 HocnTenb MOXeT 6bITb 6YMaXKHbIM, MarHUTHbIM, 3IEKTPOHHbIM WA ONTUYECKUM KOMMbIOTEPHBIM ANCKOM,
toTorpadmeli UM sTaNIOHHbLIM 06pa3LOM, UM KOMOBUHALMER 13 HUX.

2 KoMnnekT JOKYMEHTOB, HanpvmMep TeXHUYECKMX YCNOBUIA 1 3anuceld, 4acTo Ha3blBAETCA «fOKyMeHTaLue».

3 HekoTopble Tpe6oBaHua (3.1.2) (Hanpumep Tpeb6oBaHMe K Pa3bopyMBOCTWU) OTHOCATCH KO BCEM BWaam
[LOKYMEHTOB, OfjHaKO MOTYT ObITb UHble TPE60BAHNA K TEXHUYECKUM YCNOBUAM (HanpumMep TpeboBaHWe K yrnpaBieHuto
nepecmMoTpamMmu) v 3anucsam (HanpvMep TpeboBaHWe K BOCCTAHOB/IEHUIO).

3.7.3 HOopmaTMBHas W TexHu4eckasa fokymeHTauumsa (en specification: fr specification): JoKyMeHTbI
(3.7.2) . yctaHaBnuBsawLuiue TpebosaHus (3.1.2).

MpumevyaHnsa

1 HopmMaTuBHble JOKYMEHTbI MOTYyT OTHOCUTbLCA K [esATe/IbHOCTU (Hanpumep AOKYMeHTMpOBaHHas npoueaypa,
TEXHONOrMYecKas AOKyMeHTaLMsa Ha MpoLecc UM MeToauKy UchbiTaHuii) unn npogykumm (3.4.2) (Hanpumep TexHU-
YecKue YCNoBMUS Ha NPOAYKLMIO, 3KCMyaTauMoHHas AOKYMeHTaLUMA U YepTexn).

2 TepMWH faH B pefakuuun, OTAIUYHOW OT npuBedeHHo B MICO 9000. B COOTBETCTBUMM C TePMUHOMOTUEN,
npuHATON B Poccuiickoil degepauun.

3.7.4 pykoBoACTBO N0 KauvecTBy (en quality manual; fr manuel qualite): LJokymeHT (3.7.2), onpege-
nAwWmnii cucTeMy MeHefkMeHTa Kadectsa (3.2.3) opraHmsaumm (3.3.1).

MpumeyaHue — PyKOBOACTBA HO KauyecTBy MOFYT pasnnMuatbes Mo (opMe W AeTalIbHOCTU U3/0KEHUS,
UCXOASA U3 COOTBETCTBUS pasmepy M C/IOXKHOCTY OpraHmsaumu.

3.7.5 nnaH kayectBa (en quality plan; fr plan quality): LokymeHT (3.7.2), onpejensiwoumni, kKakue
npoueaypbl (3.4.5) N COOTBETCTBYHLLME PECYPCbl, KEM W KOrga AO/IKHbI MPUMEHATBHCS K KOHKPETHOMY
npoekTty (3.4.3). npogykuun (3.4.2), npoueccy (3.4.1) AN KOHTPaKTy.

MpumcuaHnsa
| 3T npoueaypbl 06bIYHO BK/IOYAOT Te Mpouedypbl, KOTOPble UMEKT CCbUIKW Ha MpPOoLEecchl MeHeKMeHTa
KayecTBa W npoLeccbl NPoM3BOACTBa NPOAYKLNN.
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2 MnaH Ka4yecTBa YacTo COAEPXKUT CChbIZIKM Ha pasfenbl PYKOBOACTBA MO KayecTBy (3.7.4) WU AOKYMEHTUPOBaH-

Hble MpoLieaypbl.
3 MnaH KayecTBa, Kak MpaBwso, SIB/SIETCA O4HUM U3 pesynbTaToB MAaHMpoBaHUs KadvecTsa (3.2.9).

3.7.6 3anuck (en record; frenregistrement): lokymeHT (3.7.2), cogep>al,unii LOCTUTHYTble pe3ynbTaTbl
UIn CBUAETENbCTBA OCYLLeCTB/IEHHOW [eATeNbHOCTH.

Mpumeyas nA

13anucm MoryT 1crosib30BaThCsl, Hanpumep 419 JOKYMEHTMPOBaHUA NpocnexmnsaemocTy (3.5.4), cBugeTenbcTea
nposegeHUN BCpudHKanHu (3.8.4), npegynpexgatolmx genctenii (3.6.4) n KOpPpeKTUPYIOLWMX felicTBUlA (3.6.5).

2 O6bIYHO MePeCMOTPbI 3aMunCeil HC HYXAAKTCA B yNpaBieHUN.

3.7.1— 3.7.6 (3meHeHHas pefakuusa, M3am. Ne I).

3.8 TepMUHbI, OTHOCALLMECA K OLLEHKe

3.8.1 06BbeKTUBHOE cBUAeTeNnbCTBO (en objective evidence; fr preuve tangible): laHHble, nogTBepXato-
e Hanmunme UAM MCTUHHOCTb Yero-nn6o.

MpumeyaHune —OBGLEKTUBHOE CBUAETENLCTBO MOXKET BbITh NMONYYEHO MyTeM HabMOAEHUS, N3MEPEHNS,
nenbiTaHusa (3.8.3) unm gpyrumm cnocobamu.

3.8.2 KoHTponb (en inspection; fr controle): Mpouegypa oueHMBaHNA COOTBETCTBUA NyTeM Habnwpge-
HUS U CYXXAeHWU, CONPOBOXAAEMbIX COOTBETCTBYOLW UMW UIMEPEHUAMM, UCMBITAHUAMU NN KaNNGPOBKOIA.
|PykoBogctBo MCO/M3K 2|.

3.8.3 ucnbiTaHne (en test; fr essai): OnpefeneHne oAHON WAN HECKONbKUX XxapakTepucTuk (3.5.1)
cornacHo yctaHoBfieHHOU npouegype (3.4.5).

3.8.4 Bepudukaumua (en verification; fr verification): MoaTBepXeHWe Ha OCHOBe npeAcTaBleHUs
06beKTUBHbIX CBUAETENLCTB (3.8.1) TOro, 4To yCcTaHOBNAEHHble Tpe6oBaHMA (3.1.2) 6bIAN BbIMONHEHDI.

MpunmeyvyaHns

1 TepMUH «BepuULIMPOBAHO» WUCMOMb3yeTCs Ans 0603HAYEHUS COOTBETCTBYIOLLEIO CTaTyCa.

2 [lesATeNIbHOCTb MO NMOATBEPXKAEHMIO MOXET BK/THOYATb:

- OCYLLeCTB/IeHME a/lbTepPHATUBHbLIX PacyeToB;

- CpaBHeHWMe Hay4HOl 1 TEXHUYECKOl [oKyMeHTaLum (3.7.3) N0 HOBOMY MPOEKTY C aHa/I0rUYHOI JOKyMeHTaLuel
no anpobupoBaHHOMY MPOEKTY;

- NpoBefeHne ncnbiTaHuii (3.8.3) 1 feMOHCTpaLuii;

- aHa/nM3 lOKYMEHTOB 40 WX BbINycKa.

3.8.5 BanunauHa (en validation; fr validation): MogTBep>XAeHWe Ha OCHOBE NpeACTaBAeHNA 06BbEKTUB-
HbIX cBUfAeTenbcTB (3.8.1) TOoro, uto Tpe6osaHna (3.1.2), npegHasHa4YeHHble 41 KOHKPETHO MCNOJb30-
BaHWS AN NPUMEHEHUSA, BbIMOSTHEHDI.

MpumevyaHuns
1 TepMuH «NOATBEPXKAEHO» UCMONb3YeTCA /19 0603HaYeHUSA COOTBETCTBYIOLLETO CTaTyca.
2 Ycnosus NpUMeHeHUst MOTyT 6bITb peasibHbIMU WM CMOAEIMPOBAHHBIMU.

3.8.6 npouecc kBanudukauumm (en qualification process; fr processus de qualification): Mpouecc (3.4.1)
AeMOHCTpaLuny cnoco6HOCTM BbIMONHUTL YCTaHOB/IEHHbIe TpeboBaHMAa (3.1.2).

MpumeyvaHunsa
1 TepMUH «KBaNUULMPOBaH» UCMONb3yeTcs AN 0603HaYeHNA COOTBETCTBYIOLLLEro cTaTyca.
2 KBanirkaumsa MoXeT pacnpocTpaHATLCA Ha PaboTHNKOB, MPOAYKLUWMIO (3.4.2), npoLecchbl 1 cucTembl (3.2.1).

Mpumep: KBanudukaumsa ayaunTopos (3KCNepToB N0 CepTUdUKaLUM CUCTEM KayecTBa), KBanuduka-
uMsa matepuana.

3.8.7 aHanus (en review; fr revue): fleaTenbHOCTb, NpeAnNpuHUMaemasn A5 yCTaHOBMEHUA NPUTOAHOC-
TW. afleKBaTHOCTMK, pe3ynbTaTuBHOCTK (3.2.14) paccmaTpMBaemMoro o6bekTa ANa AOCTUXEHUSA YCTAHOBJ/IEH-
HbIX Lene.

MpumeyaHune —AHaNN3 MOXET Takxe BKIOYATL onpeeneHune atheKTnsHocth (3.2.15).

Mpumepbl: aHann3 co CTOPOHbI PYKOBOACTBA, aHanuW3 NpoeKTMpoBaHUA W pas3paboTku, aHanus
Tpe6boBaHU NoTpebuTeneli N aHanNU3 HECOOTBETCTBUIA.

3.8.1— 3.8.7 (3meHeHHas pegpakuus, N3m. Ne 1).

3.9 TepMUHBbI, OTHOCALMECA K ayauTy (MpoBepke)

MpumeyaHune —TepMuHbI 1 ONpefeneHns, faHHble B Mogpasfene 3.9, 6bian paspaboTaHbl B 0XUAAHUN
ny6avkaunn MCO 19011 Bo3MOXHO, OHM 6yayT MoandMLMpPOBaHbl B HACTOSLLLEM CTaHAapTe.
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3.9.1 ayauT (npoBepka) (en audit; fraudit): CuctemaTnyecknii, HesaBUCUMbI U JOKYMEHTUPOBAHHbIA
npouecc (3.4.1) nonyyvyeHns cBUAETENbCTB ayauTa (nposBepkun) (3.9.4) M 06bEKTUBHOIO MX OLEHUBAHWUA C
Lefibio yCTaHOB/IEHWSI CTeNeHW BbIMOJIHEHWSI COFlacOBaHHbIX KpUTepueB ayauTta (nposepku) (3.9.3).

Il pyMcuyaHunCc—BHYTPeHHWe ayauTbl (NPOBEPKU), MHOrAA HasblBaemble «ayAuTbl (MPOBEpPKM) MNepBoi
CTOPOHO», MPOBOAATCA 06bIYHO CaMoii opraHusaumeii (3.3.1) UK OT CC UMEHW ANt BHYTPEHHNX Lienieli M O T CITyXuTb
OCHOBaHWeM N8 Aeknapauuu o cooTseTcTBuM (3.6.1).

BHewHMe ayanTbl (MPoBEPKU) BKAKOYAKT ayAnThbl, 06bIYHO Ha3blBaeMble «ayfuThbl (MTPOBEPKMW) BTOPOIA
CTOPOHON» WUNW «ayAnTbl (MPOBEPKU) TPeTbeil CTOPOHOMN™.

AyanTbl (TPOBEPKW) BTOPOI CTOPOHOW MPOBOAATCSH CTOPOHAMM, 3aUHTEPECOBaHHbIMUW B eATesIbHOC-
T opraHusayumn, Hanpumep NOoTpebUTENAMU AN APYTUMU NULAMU OT UX UMEHWU.

AyanTbl (MpoBepKWN) TpeTbeli CTOPOHOW NPOBOAATCA BHEWHWMW HE3aBUCUMbIMUW OpraHusauusmu.
3TV opraHus3aunmy OCyLLeCTBASAIOT CepTUPMKALMIO UAM perucTpauunio Ha COOTBeTCTBMe TpeboBaHUAM,
Hanpumep Tpe6oBaHnuam FOCT P MCO 9001 n TOCT P CO 14001.

Ecnun cuctembl MeHemxMeHTa (3.2.2) KayecTBa M OXpaHbl OKpYyXatLeli cpefbl BMecTe nojBeprarTcs
ayanTy (MPOBepKe), 3TO Ha3bIBaeTCs «KOMMAEKCHbIM ayiuToM».

Ecnn fABe MAM HeCKONbKO OpraHus3auuii NpoBOAAT COBMeCTHO ayauT (MPOBepKy) MpoBepsieMoit
opraHmsaummn (3.9.8). 3To Ha3bIBAeTCA «COBMECTHbIM ayguTOM™.

3.9.2 nporpamma ayauta (nposepku) (en audit; fr audit): COBOKYNHOCTb OAHOIN0 WAN HECKONbKUX
ayanToB (nposBepok) (3.9.1), 3annaHMpoBaHHbIX Ha KOHKPETHbIW Mepuoj BPEMEHW U HanpaBfieHHbIX Ha
AOCTUMXXEHNE KOHKPETHOW Lenu.

3.9.3 kputepumn ayguta (nposepku) (en audit programme; fr programme d'audit): CoBOKYNnHOCTb
nonnTukK, npoueayp (3.4.5) nnn Tpe6osaHuii (3.1.2), KOTOpble NPUMEHATCA B BUAE CCbI/IOK.

3.9.4 cBugeTenbcTBO ayauta (nposepkun) (en audit evidence; fr preuves d’audit): 3anucu (3.7.6).
n3noxeHne MakToB unn fpyras umHhopmauma (3.7.1). oTHocAwanaca K KpuTepusam ayauta (NpoBepKu),
KOTOpble MOTYT 6bITb NPOBEPEHbI.

MpumMmeyaHune —CBUAETENLCTBO ayanTa (MPOBEPKM) MOXET GbITb KAYECTBEHHbIM WM KOIMYECTBEHHbBIM.

3.9.5 HabntogeHns ayguta (nposepku) (en audit findings: fr constatations d’audit): Pe3ynbTaTt oueHKHM
cBuaeTenbcTBa ayauta (nposepku) (3.9.4) B 3aBUCMMOCTM OT KpuTepueB ayauta (nposepku) (3.9.3).

MpumeyaHune — HabnogeHus ayauta (MPoBepKU) MOryT YKa3bIBaTb HAa COOTBETCTBUE WU/ HECOOTBETCTBUE
KpuTepusiM ayauTa (MPOBEPKMU) UM HA BO3MOXKHOCTU Y/yHLLEHUS.

3.9.6 3aknouveHMs no pesynbTtatam aygumta (nposepku) (en audit conclusion: fr conclusions d’audit):
BbixoaHble AaHHble ayauTa (3.9.1), npegocTaBfieHHble rpynnoii no ayauty (nposepke) (3.9.10) nocne
paccMOTpeHMs Lenei ayauta n Bcex HabnwgeHnin aygmuta (3.9.5).

3.9.7 3akasumk ayguta (nposepku) (en audit; fr client de Taudit): OpraHmsaymusa (3.3.1) wam nnuo,
3aKasaBluue ayauT (nposepky) (3.9.1).

3.9.8 nposepsiemass opraHusauus (en auditee; fr audit*): OpraHmsaymua (3.3.1), nogBeprawouiancs
ayauTty (nposepke) (3.9.1),

3.9.9* aygutop (en auditor; fr auditeur): Jinuo, obnagatoliee KomneTeHTHOCTbO (3.9.12) Ansa npoBe-
neHunsa ayguTa (npoBepkwn) (3.9.1).

3.9.10* rpynna no ayauTy (nposepke) (en audit team; fr *quipe d'audit): OAMH WMAU HECKONbKO
ayanTopoB (3.9.9). npoBogawmnx ayauTt (nposepky) (3.9.1).

MpumeyvaHuns

104MH 13 ayuTopoB B rpynne no ayauTy (NpoBepKe), Kak Npasuio, HasHayaeTcst PYKOBOAMTENEM rpynmbl Mo
ayauTy.

2 Mpynna no ayauTy MOXET BK/OYaTb CTaXKepoB U, B Clydae He0BX04MMOCTU, TEXHUYECKUX aKenepToB (3.9.11).

3 B paboTe rpynnbl MOryT NPUHMMATb yyacTue Habnogarenn 6e3 NoTHOMOUNIA YNEHOB rpynnbl MO ayauTy.

3.9.11* TexHnuyeckmnin akcnepT (en technical expert; frexpert technique): <aygut> J/inyo, obnagatouyee
crneunanbHbIMU 3HAHUAMW UAN ONbITOM MPUMEHUTENIbHO K 06beKTYy, MOABEPraeMomMy ayanTy.

MpumevyaHus

1 CneymnanbHble 3HAHUS WAW OMbIT BK/IOYAOT 3HAHUS WU OMbIT MPUMELLTTCABHO K opraHusaumn (3.3.1),
npoueccy (3.4.1) unu AeATeNbHOCTW, MOABEPraeMbIM ayauTy, a Takke 3HaHue fA3blka W KynbTypbl CTpaHbl, rpae
NPOBOAUTCS ayauT.

2 TexHUYeCcKuiA IKCNepT HC MMeeT MoIHOMOuYNiA ayguTopa (3.9.9) B rpynne no ayauty (nposepke) (3.9.10).

* MyHKT NpuBefeH B pefakuuu, oTanyHoi oT NCO 9000.
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3.9.12 komneTeHTHOCTb (en competence; frcompetence): BbipaxeHHaa cNoCO6HOCTb MPUMEHATb CBOU
3HaAHUS N yMeHue.

3.9.1— 3.9.12 (3meHeHHas penakuus, M3m. Ne 1).

3.10 TepMWHbI, OTHOCALWMECA K 06ecrnevyeHN0 KayecTBa MPOLECCOB M3MepeHUs

Mpum eyaun nc—TepMrHbI 1 ONpedeneHnn, jaHHble B nogpasgene 3.10. 6b11v paspaboTaHbl B OXUAAHUN
nyénmkauymm NCO 10012. Bo3MOXHO, OHWN ByayT MoaudMLMpoBaHbl B3TOM CTaHAapTe.

3.10.1cuctema ynpaBneHuss uamepeHusamun (en measurement control system; fr systenu* de maitrise de
la measure): COBOKYNHOCTb B3aVMOCBSA3aHHbIX WAN B3aUMOAENCTBYIOLWNX 3/1eMEHTOB, HEO6X0AUMBIX AN
JOCTUXKEHNA METPONOrMYecKoro MoATBepPXAeHUA npurogHocT (3.10.3) M NOCTOAHHOrO ynpas/ieHusa npo-
ueccamu nsmeperHuns (3.10.2).

3.10.2 npouecc u3mepeHusi (en measurement process; fr processus de measure): COBOKYNHOCTb
onepauunii AN yCTAaHOBNEHUA 3HAYEHUS BENYUHDI.

3.10.3 meTponormvyeckoe nogreepxgeHune npurogHoctn (en metrological confirmation; fr confirmation
in6trolo»iquc): CoBOKYNnHOCTb onepawunii, Heo6xognumas A5 o6ecneyeHNs COOTBETCTBUA U3MEPUTEIbHOIO
o6opypnoBaHus (3.10.4) Tpe6oBaHMsaM (3.1.2). oTBeYalLWNM €ro HasHaAYeHUI0.

MpumevaHnsa

1 MeTponoruyeckoe NoATBePXKAEHWE NMPUTOAHOCTU 06bIYHO BK/OYAET KaIMO6PoBKY Man Bepudmkauymio (3.5.4),
N6yt Heob6X0ANMYIO HOCTUPOBKY WMAM PeMOHT (3.6.9) M nocnefytoLlyo nepckainbpoBKy, cpaBHeHWe C MeTPONOru-
YecKMMK TpeboBaHMAMY NS NpeanonaraemMoro NCnosib3oBaHMs 060pyAOBaHUSA, a TaKkxke Tpebyemoe niomb6upoBaHmne
N MapKUPOBKY.

2 MeTponornyeckoe nogTBepXeHne NPUrogHOCTM HC BbIMO/IHEHO A0 TeX Nop, NoKa NPUrogHoCTb N3MepUTesb-
HOro o6opyfoBaHNA 415 UCNOMNb30BAHUA MO Ha3HaYeHUO HC OyAeT NMPOAEMOHCTPUPOBAaHA U 3afj0KYMeHTUpOBaHa.

3 TpeboBaHUSA K MCNO/Mb30BAHMIO MO Ha3HaYeHMIO BK/OYAOT TaKue XapaKTepucT MKMW, Kak AnanasoH, paspe-
LaroLas cnocobHOCTb, MaKCMMaibHO AOMYCTUMbIe MOrPeLHOCTU 1 T.4.

4 Tpe6oBaHWA K MeTPONOrMYECKOMY MOATBEPXAEHWMIO NPUTrOLHOCTU 06bIYHO OT/IMYAIOTCA OT TpeboBaHWA Ha
NPOAYKUMNIO N B HUX He pernameHTUpPYTCS.

3.10.4 n3mepuTenbHoe obopygoBaHune (en measuring equipment; fr Equipment de measure): CpegcTtBa
N3MepPeHNsA, NporpaMmmHble CPeACTBa, 3TaNoHbl, CTaH4apTHble 06pasubl, BcnoMmoraTenbHas annapartypa uim
KOMOGUHaLUA 13 HUX, HEO6X0AMMbIe 415 BbIMOIHEHMA npouecca uamepeHus (3.10.2).

3.10.5 meTponornyeckas xapaktepuctuka (en metrological characteristic; fr caractfristique metro-
logyque): OTnmunTenbHasa 0CO6EHHOCTb, KOTOpas MOXET MOBAUATbL Ha pe3ynbTaTbl U3MEPEHUS.

MpumevaHns
1 VNamepuTtenbHoe o6opygoBaHue (3.10.4) 06bIYHO MMeeT HECKO/IbKO METPOIOrMYeCKNX XapaKTepucTuk.
2 MeTponornyeckne xapakTepucTMK1 MoryT 6birb NpesMeToM KasmbpoBKM.

3.10.6 meTponorundeckas cnyxb6a (en metrological function; fr fonction mctrologique): OpraHusauu-
OHHaA CTPYKTypa, Hecyl,asa OTBETCTBEHHOCTb 3a ONpejesieHNe U BHeAPEHUE CUCTEMbI YNpaB/eHUs n3Mepe-
HusaMu (3.10.1).

3.10.1— 3.10.6 (N3meHeHHan penakuusa, MNsm. Ne I).
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MPNNOXEHWE A
(cnpaBoyHoe)

MeTo0N0rnsa, UCMONb30BaHHAsA MpW pa3paboTKe cnoBaps

A.1 BBegeHuve

YHuBepcanbHOCTb NMPUMEHEHMA cemelicTBa cTaHAapToB MCO 9000 TpebyeT MCNoNb30BaHWA:

- TEXHWYECKOr0 OMUCaHNS, HO He Ha TEXHWYECKOM SI3blKe;

- COrf1acoBaHHO M FapMOHM3MPOBAHHOIO C/10Baps, MOHATHOK [1A BCeX MNOTeHLMabHbIX MO/b30BaTenel
CTaHAapTOB Ha CUCTEMbl MeHe[XKMeHTa KayecTsa.

MMOHATMA HC He3aBUCUMbI APYT OT Apyra, ¥ aHanu3 cBsA3eli MeXay NOHATMSAMM B 061acTV CUCTEM MeHeMKMeHTa
KayecTBa ¥ UX ynopsifjoueHne B CUCTEMbl MOHATUIA ABAAKOTCSA MPeAnoChbIIKON COrnacoBaHHO cnoBaps. Takoli aHanus
6bl1 npoBefeH npu paspaboTke Cr0Baps, yCTAHOB/IEHHOr0 B HacToAlleM cTaHfgapTe. [ockonbKy rpaduyeckue
NOCTPOEHUSI NOHATUIA, UCMNONb30BaHHbIe MPU pa3paboTKe, MOFYT OKasaTbCsA MOME3HLIMU C TOUKW 3pEHUS MHOopMaLnu,
OHM BOCMpou3sBefieHbl B A4,

A.2 Copep>xaHue c/ioBapHOl CTaTbyu 1 Npasuna 3ameHbl

MoHATMe thopmMupyeT eAMHULY Mepexoda OT OAHOr0 fA3blka K ApYromy (BK/O4Yas BapuaHTbl OAHOM0 A3blKa,
Hanpumep aMepuKaHCKUA aHrIMIACKNUI 1 BPUTAHCKUIA aHTNNACKWIA A3bIKK). B KaX[oM sidbike BblGMpaeTcsi Hanbosee
NOAXOAALLMIA TEPMUH ANA NONHOW ACHOCTU MOHATUA Ha fAHHOM SA3blKe, T.C. UCMOMb3YeTCA NOAXO[L HC ByKBanbHOro
nepesoga.

OnpefeneHne CTPOUTCA NyTeM ONWCaHWS TONbKO TeX MPU3HAKOB, KOTOPble ABASAIOTCS CYLeCTBEHHbIMWU A8
NaeHTUOUKaLUN NOHATUSA. BakHasa MHGOPMaLMA, 0THOCALLAACA K MOHATUIO, HO HC ABMAIOLLASCA CYLLLeCTBEHHOW 4151
ero onucaHus, NPUBOAUTCH B OHOM WM HECKONbKUX NPUMeYaHUAX K ONpefeneHuto.

Mpu 3amelLieHUN TepMKHa ero onpefesieHneM ¢ MUHUMabHbIMU CUHTAKCUYeCKUMN U3MEHEHUSMU HC AOSIKHO
6bITb U3MEHEHUI 3HaYeHUA TekcTa. Takas 3aMeHa NO03BONSAET MOMYYMTb MPOCTON MeToh NPOBEPKM NPaBUIbHOCTU
onpegeneHns. OgHaKo, eciv onpejenieHne CI0XHOe 1 COAEPXMUT HECKO/IbKO TEPMUHOB, 3aMeHY Jlyulle NPON3BOAUTD,
6eps o4HO wnu, camoe 6ONbLUOe, fiBa OMNPeAeneHUss OfHOBPeMeHHO. [losnHas 3amMeHa BCeX TepMWHOB co3jacT
CUHTaKCuYeckme TpyAHOCTU 1 ByaeT 6ecrnone3Hoi B nepefaye 3HayeHUs.

A.3 CBA3N Mexgy MOHATUAMM M X rpaduyeckoe npeacTasfeHve

A.3.1 O6LMe HanoxeHus

B TepMUHOI0TMYECKO paboTe CBA3N MeXAY NOHATUAMM OCHOBbLIBAIOTCSA Ha MepapXMYecKnX OTHOLLEHUAX MeXay
npuvsHakamn BWAOB TakKMM 06pa3oM, 4TO6bl Haubonee 3KOHOMHOE OMnucaHuWe MOHATUA 06pa30BbIBAsIOChL MyTeM
HaMMeHOBaHUA ero BWAOB W OMUWCAHWS MPU3HAKOB, OT/INYAIOLWNX €ro OT CTOAWMX BbIe WAW COMOAYMHEHHbIX
NOHATWNA.

CyLLeCTBYIOT TPV OCHOBHbIX BUAa CBA3el MeXAY MOHATUAMMU, yKa3aHHbIe B HACTOALLEM MPUIOXKEHWNN: POJOBU-
posble (A.3.2), napTutmeHble (A.3.3) n accoymaTuBHble (A.3.4).

A.3.2 PopoBunaoBas CBA3b

CybopAMHaTHbIE NOHATUS B pamKax Mepapxummn HacnedytoT NPU3HaKW CyncpopanHarHo NoOHATUS U codepxaT
onuncaHnsa Tex MPU3HaKOB, KOTOPble OT/INYAKOT UX OT CYMCPOPAUHATHBIX (BbILLECTOSILLNX) M KOOPAUHATHBIX (COMOA-
YMHEHHbIX) NMOHATON, HaNpPYMep CBA3b BECHbI, NeTa, OCEHN U 3UMbl CO BPEMEHEM roga.

PofoBrAOBbIe CBA3W M306paxkaloTcst rpaguyecky B Bude Beepa UM fepeBa 6e3 CTpevoK (PUCYHOK A.1).

PucyHok A.1 — Mpadmyeckoe npescTaB/ieHNe POAOBUA0BOI CBS3N

A.3.3 MNapTnuTrBHaA CBA3b

CybopfnHaTHble MOHATUA B paMKax OfHOW MepapXMYecKon CUCTeMbl ABAAKOTCA YaCTbl CyrncpOpPAHHATHOro
NOHATUSA, HanNpyMep BeCHa, NeTO, OCEHb U 3UMa MOTFYT 6bITb OMpefesieHbl Kak 4acTu roga.

MapTUTMBHbIE OTHOLLIEHNS M306paxalTcs B Buge rpabenb (PUCYHOK A.2). EAMHMYHbIE YacTu M3obpaxatTcs
0fjHOli YepTOii, @ MHOXEeCTBEHHble —[BYMSI.

log

BecHa Jleto

PucyHok A.2 — Mpadmnyeckoe npeAcTaBieHNe NapTUTUBHON CBA3N
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A.3.4 AccoumaTnBHas CBA3b

AccounaTUBHbIE CBA3W HC CTO/Ib 3KOHOMUYHbI, KaK POA0BUA0BbIE Y NAPTUTUBHbIE CBSA3M, 0AHAKO OHM NMOMOralT
onpegenvuTb NPMPOAY B3aMMOOTHOLUEHWI MeXay ABYMSI MOHATMAMMN B paMKax CUCTeMbl MOHATWUIA, HanpuMep npu4vHa
N cnefcTBue, AeNCTBME U MECTO, fieliCTBME U pe3ynbTaT, UHCTPYMEHT U hyHKLMWA, MaTepyuan u nNpogyKums.

AccoumaTuBHbIE CBS3U M306paXkaroTCa OLHOM YepTOi CO CTPesIKaMM C KaXKAoro Kowra (pucyHok A.3).

Xopowaa noroga 4- neTo

PucyHok A.3 — Mpadhmyeckoe npeacTaBfeHne accoLMaTUBHON CBA3N

1.4 Tpadmnyeckoe npeactaBieHne NOHATAN

Ha pucyHkax A.4-A.13 npencraaTeHbl rpauyeckne n300paxeHWW MOHATUNA, Ha KOTOPbIX OCHOBbLIBAOTCH
npefMeTHbIe TPynnbl pasjena 3 HacTOALLero cTaHjapTa.

XoTsa onpefeneHnss TepPMUHOB NOBTOPSIOTCA, HO HC MOBTOPEHbI MPYMeYaHUsi K HUM. MO3TOMY PeKOMeHAyeTcs
obpawiatbea K pasgeny 3 419 03HAKOMJIEHUA C NPUMeYaHUAMM.

Tpeb6oBaHue (3.1.2) e » [pananwuna (3.1.3)
MoTpebHOCTL UNK OXXnAaHne, KOTOpoe Knacc, copT, KaTeropusi unv paspsg,
YCTaHOB/EHO, 06bIYHO NpejnonaraeTcs NPUCBOEHHbIE Pas/IMyHbIM TpeboBaHNAM

nnu siBsieTcs 0683aTeNbHbIM K KauecTBy NpoAyKLuK, MpoLeccoB um

CUCTEM, NMEIOLLMX TO e camoe
(hYHKUMOHANbHOE MpUMeHeHne

1

KauectBo (3.1.1)
CTeneHb COOTBETCTBUM
COBOKYMHOCTU MPUCYLLMX XapaKTEPUCTUK Bo3smoxHocTu (3.1.5)
TpeboBaHUAM Cnoco6HOCTb OpraHun3aumm, cCUcTeMbl
WK npoLecca NPou3BOANTL NPOAYKLMIO,
KoTopas 6yfeT oTBeYaTb TPeGoBaHUAM

Y [noBNeTBOPEHHOCTb NoTpebuTenei (3.1.4)
BocnpusATne NoTpebutensmm cteneHm
BbINO/IHEHUNS X TPeboBaHW

PucyHok A.4 — MoHATUSA, OTHocsAWMec K kadecTsy (3.1)
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('Hcrema (3.2.1)
COBOKYMHOCTb
B3aMMOCBS3aHHbIX U/IN
B3aMMO/ENCTBYIOLLMX
3/1eMEHTOB

Cuctema
MeHegKMeHTa (3.2.2)
Cuctema gns paspaboTkm

NONUTVKM U Leneii n
LOOCTVKEHUS 3TUX Lieneit

Cucrtema n
MeHe[KMeHTa
KayecTBa (3.2.3)
CucTeMa MeHeKMeHTa Ans
PYKOBOACTBA W YnpasneHns
opraHuvsauveii NPUMeHNTeNIbHO
K KayecTBy

MnaHnpoBaHue
KadecTBa (3.2.9)
YacTb MeHeDKMeHTa Ka4ecT-
Ba. Hanpas/ieHHasa Ha ycTa-
HOB/IeHWe Lieneld B 061actu
Ka4ecTsa 1 onpejensioLas
HeobXo4nMble onepalyoHHble
NPOLECChI XXU3HEHHOT0 LMKNa

MeHefXMeHT (3.2.6)
CKoOpAMHUpoBaHHas
[esiTeNbHOCTb MO
PYKOBOJCTBY 1 YNpaBieHnto
opi aHun3aumei

w MeHeXMeHT
KayecTBa (3.2.8)
CKOOpAVHMpOBaHHas
[eATenbHOCTL No
PYKOBOACTBY 1 ynpaB/eHNo
opraHusauuen
NPUMEHNTENBHO K KauecTBy

YnpasneHue
KayecTBOM

OobecneyveHune

Bbicwee pykoBoacTBo (3.2.7)
Nnuo v rpynna paboTHuU-
KOB, OCYLLLeCTBNSIOLLVX Ha-
npaBs/ieHVe JesTeNbHOCTU U
ynpasJieHne opraHusauyeii

Ha BbICLLEM YPOBHe

t

MonnTunka B 06nacTun
KauvecTBa (3.2.4)
O6LLne HaMmepeHns K
Harpas/ieHVs AesiTe/IbHOCTH
opraHusaumm B 06nactu
Ka4ecTsa, oumLmnanbHO
chopmynuMpoBaHHbIe
BbICLUMM PYKOBOACTBOM

t

Llenn B o6nactu
KayecTBa (3.2.5)
To, yero gobmsaroTcst UM
K4yemy CTpemATcsa B
06/1acTN KayecTsa

MocTosAHHOE
yny4dweHue (3.2.13)
MNoBTOpsAOLLAACA
[eATeNbHOCTb M0
YBEIMYEHWIO CNOCOBHOCTMN
BbIMOMHUTL Tpegosava

It

YnyduweHue

(3.2.10)
YacTb MeHe)KMeH-
Ta KayecTBa, Ha-
npa.fieHHast Ha
BbINO/IHEHE
TpeGoBaHUI K

KayecTBa (3.2.11)
YacTb MeHeKMeHTa
KayecTBa, Hamnpas-
NeHHas Ha co3faHune
yBEPEHHOCTU, 4TO
TpeboBaHUA K
KayecTBy 6yayT

KauvecTBa (3.2.12)
YacTb MeHefpKMeHTa
KayecTBa,
HanpaB/neHHast Ha
yBe/IyeHue cnocoo6-
HOCTW BbIMO/HNTL
TpeboBaHuA K

NpPoJyKLUMN 1 COOTBETCTBYIO- KauecTay BbIMOJIHEHbI KayecTBy
Lye pecypcbl AN JOCTUXe-
HUSI Leneil Bo6iacTn KayecTsa
Pe3ynbTaTuBHOCTb 3 heKTUBHOCTb
(3.2.14) (3.2.15)
CreneHb peamsayun COOTHOLLIEHNE MeXay- AOCTUTHY-
3an/1laHNpPOBaHHOM

TbIM pe3y/ibTaTom u
MCMO/b30BaHHbLIMU
pecypcamu

[eATeNbHOCTU N AOCTUXKEHUA
3ansiaHMpoBaHHbIX PeE3yNbTaToB

PucyHok A5 — MOHATUA, OTHOCALLMECA K MEHEMKMEHTY (3.2)
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OpraHusayums (3.3.1)
["pyraii pab0THUKOB 1 HEOBXOAUMBIX CPEACTB C
pacnpesieneHneM 0TBETCTBEHHOCTH, MOSIHOMOUMIA
1 B3aUMOOTHOLLIEHWIA

OpraHu3aunoHHas cTpyKTy pa (3.3.2) 3anHTepecoBaHHas cTopoHa (3.3.7)
PacnpeneneHme 0TBETCTBEHHOCTY, JInuo nnm rpynna, 3aMHTepecoBaHHbIE B
MOIHOMOYIA 1 B3aUMOOTHOLLIEHWIA [eATeNbHOCTY UK Yerexe OpraHysaumm

MeX [y paboTHVKaMu
MonaBwwii (3.3.6) MoTpebutens (3.3.5)
OpraHu3aLms v mo, OpraHuvzauus unm inuo,
NpefocTaB/soLLYe nostyyatoLLve
NpoayKLUuo NPOAYKLMO
NHbpacTpykTypa (3.3.3) MpounssoacTBeHHas
(opraHuzaumsi) CoBOKYMHOCTb cpega (3.3.4)
30aHWI, 060pYA0BaHMNSA U CYXO COBOKYMHOCTb YC/I0BWIA,
obecneyeHUst, HEOGXOANMBIX /151 B KOTOPbIX BbIMOHSETCS
(hyHKLMOHMPOBaHMSA OpraHu3aLmm paboTa

PucyHok A.6 — MoHATKSA, OTHOCALWMeCA K opraHusaumm (3.3)

Mpouegypa (3.4.5) mwa -» lpouecc (3.4.1) m+ -» [Mpogy Kuns (3.4.2)
YCT3HOB/ICHHBI CMOCO6 COBOKYMHOCTb PesynbTaT npotiecca
OCYLLIECTB/IEHNSI fiesiTe lb- B3aMMOCBSI3aHHbIX W

HOCTMW MM NpoLiecca B3aMMOZeliCTBYIOLLYIX BUAOB

JesTeNlbHOCTY,
npeo6pasytoLLmX BXOAb! B
BbIX0fbl
MpoekTpoBaHue n MpoekT (3.4.3)
paspaboTka (3.4.4) YHUKa/NbHbIA NPOLLECC, COCTOALLMIA 13

COBOKYMHOCTY CKOOPAVHMPOBAHHO 1 yrnpas-
NsIeMoii ieITeNbHOCTU C Haua/IbHOM 1 KOHEYHOM
JaTamu, NPeANPUHATBIA 4715 LOCTVKEHNUS Lienn,

COOTBETCTBYHLLEN KOHKPETHLIM

Tpe6oBaHMSIM, BK/HOUAOLLMIA OF paHUYeHUS MO

cpokam, CTOMMOCTU 1 pecypcam

COBOKYMHOCTb NPOLIECCOB, MEPEBOAALLMX
TpeGoBaHUS B YCTaHOB/EHHbIE
XapaKTEPUCTUKMN UM HOPMATUBHYHO 1
TEXHWNYECKYH0 JOKYMEHTALMIO Ha
NPOAYKLMIO, MPOLIECC W CUCTEMY

PucyHok A.7 — MoHATUSA, 0THOCALLMECS K npoLeccaMm 1 npogykumu (3.4)

XapakTepuctumka (3.5.1)
OTAnMuNTENbHOE CBOMCTBO

HagexHocTb (3.5.3) XapakTepuctuka Mpoc.TeKMBacMoCTb
Co6upatenbHblii TEPMUH, NPUMEHSIE- KauecTBa (3.5.2) (3-5.4)
MbIli 1151 OMMCaHWS CBOMCTBA rOTOB- MpucyLias B03MOXHOCTb MPOCNeanTh
HOCTU W BUSIOLLMX HA HEro cBOCTB XapaKTepucTUKa NpogyKLuu, UCTOPUIO, MPUMEHEHWE NN
6e30TKa3HOCTU, PEMOHTOMPUIOAHOCTY npotiecca Uam cucTembl, MeCTOHaX0XeHWe Toro,
11 06eCreyeHHOCTH TEXHUYECKOT0 BbITeKatoLasA n3 Tpe6oBaTh 4TO paccMaTpmBaeTcs

06CNY>XMBaHNS U PeMOHTa

PucyHok A.8 — MOHATMA, 0THOCALLMECA K XapaKTepucTnkam (3.5)
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OedekT (3.6.3)
HeBbInonHeHve

Tpeb6oBaHue (3.1.2)
MoTpeGHOCTb WK oXXuaaHue,
KOTOpOE YCTaHOBJIEHO,
06bI4HO MpegnonaraeTcs Win
AB/ISIETCA 06A3aTeNbHbIM

r
-» HecooTBeTcTBMe (3.6.2)
HeBbInosnHeHve

CooTtsetcTBME (3.6.1)
BbInosiHeHne

Tpe6oBaHUs, CBA3AHHOTO TpeboBaHnst TpeboBaHuA
C MpegnonaraeMbIimM W
YCTaHOB/EHHbIM
MCMO/b30BaHNEM 1
Bbinyck (3.6.13)
Pa3peLueHune Ha nepe-
XOf, K CrefytoLLei cTa-
[1n npouecca
Mpegynpexpatowee KoppekTupyotee Pa3pelwieHune Ha Pa3spelueHune Ha
geiictBue (3.6.4) pencTtBue (3.6.5) OTK/IOHEeHUe OTCTYNNEHNE
[leicTBre, [elicTaue, (3.6.11) (3.6.12)
npeanpuHAToe npeanpuHsTOe PaspeLueHve Ha Pa3peLueHme Ha
QN ycTpaHeHus LN15 ycTpaHeHns MCcnosnb3oBaHne Um OTCTYn/eHne OT
NPUYKHBI NPUYNHBI BbIMYCK MPOAYKLMM, VCXOfHbIX
NOTeHLMaNbLHOro 06Hapy»XeHHOro KoTopast YCTaHOB/IEHHbIX
HECOOTBETCTBUA W HECoOoTBETCTBUA He COOTBETCTBYET TpeboBaHWii K
ApYroli NoTeHLMasbHO WM fpyrom YCTaHOB/IEHHbIM NpoAyKLWn Ao
HexenaTesibHol HeXXesaTesTbHOl TpeboBaHNAM ee Npou3BoACTBa
cuUTyaumm cuTyaumm
Koppekuyuns (3.6.6) YTunnusauynsa
[elicTBue, HECOOTBETCTBYHOLLL e/
MPEANPVHATOE AN1A npogykuuun (3.6.10)
yCTpaHeHns [leicTBME B OTHOLLIEHWW
06Hapy>eHHoro HECOOTBETCTBYIOLLEN
HecooTBETCTBUSA

Mepegenka (3.6.7)
[elicTBue, NpegnpuHsATOe B
OTHOLLIEHWN
HECOOTBETCTBYHOLLIel
NPOAYKLWN C TeM, YTOObI OHa
COOTBETCTBOBa/1a TPEGOBAHSIM

' PeMOHT (3.6.9)
[elicTBe, NpeAnNpuHATOE B
OTHOLLIEHWW HECOOTBETCTBYIOLLIEN
NpoAyKLMM € TeM, YTOObI CAenaTh
ee nprieMsIemMoin Ans
npeAnonaraeMoro
CMO/b30BaHMA

PucyHok A.9 — MNoHATHKA,
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NPOAYKLMM, NPESNPUHSATOE ANs
NPeSoTBPALLEHNS CC NePBOHAYA b
HO MPEAMosaraemMoro
CMOMb30BaHNS

CHwuxeHwne rpagaumm (3.6.8)
V3MeHeHWe rpagauyn
HEeCOOTBETCTBYIOLLIEN NPoAYKLMK
C TeM, 4ToObI OHa COOTBETCTBOBATA
Tpe6oBaHNSAM, OT/INYHBIM OT
MCXOAHBIX

OTHOCSILLMECA K COOTBETCTBUIO (3.6)
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NHbopmaymsa (3.7.1) Y- -» [okymeHT (3.7.2)
3KaunMbIC flaHHbIe WHthopmaumsa n
COOTBETCTBYHOLLMIA HOCUTESb

[ oKymMeHTMpOBaHHas
npoueaypa
(HC onpegeneHa, cM.
npumevaHve K

npoueaype)
HopmaTHHaH H PykoBogacTBO lMnaH KayecTsa 3anuchb (3.7.6)
TexHnyeckas no Ka4yecTBy (3.7.5) JIOKyMeHT,
LOKYMeHTauusa (3.7.4) [oKymeHT, cofepxaLummn
(3.7.3) [loKyMeHT, onpegenstoLLmii, [OCTUTHYTbIe
[IOKYyMeHTbI, onpegensoLLyii KaKwve npoLesypbl 1 peTynbTathl Wn
ycTaHaB/MBatoLLe cucTemy COOTBETCTBYIOLLME CBUAETENLCTBA
Tpe6oBaHUs MeHepKMeHTa pecypcbl, KeM 1 Korfa OCYLLIECTB/IEHHO
KayecTsa [O/DKHBI NMPUMEHATHCS [esATeNIbHOCTY
opraHuTaumm K KOHKPETHOMY
NPOoeKTY, NPoAyKLMH,
npotieccy wm
KOHTpaKTy
PucyHok A. K) — MoHATUA, 0THOCALLMECA K JOKYMeHTauun (3.7)
OnpegeneHne
r(HC onpepaeneHo)
O6beKTUBHOE

cBMpeTenbCcTBO (3.8.1)
[aHHble, nogTBEpXaato-
e Hasmume uan npasgu-
BOCTb 4ero-m6o

AHanwns (3.8.7) Bepugpukauymsa (3.8.4) Banugauwnsa (3.8.5)
[eAaTensHOCTb, NpegnpuHumaemast MoaTeepXxeHve Ha oc-* MoaTBepxaeHve
A9 yCTaHOB/IEHUS NPUTOAHOCTH, HOBe MpefocTaB/eHNs Ha 0CHOBE NpeaocTaBIeHNs
afleKBaTHOCTU, Pe3y/IbTaTUBHOCTK 06BLEKTVBHbIX CBUE- 06bEKTUBHbIX CBUAETENLCTB
paccmaTpumBaemMoro 06beKTa /14 TeNbCTBTOrO, YTO yCTa- TOro, YTo TpeboBaHus,
[OCTVXKEHUWS1 YCTaHOB/IEHHbIX Lieneld / HOB/EHHbIE npefHasHayveHHble N5 KOH-
TpeboBaHusA 6b1n KPeTHOro npeanosiaraeMoro
MbILIONMHCHbI MCMoNb30BaHWA MW NPUMe-
HEHWS, BbIMOJIHEHbI
KoHTponb (3.8.2) WcnbiTaHue (3-8.3)
Mpoueaypa oLeHnBaHUS OnpegeneHvie 0f4HON nnn
COOTBETCTBMA MyTeM HabMOAeHNs  HECKONIbKMX XapaKTepucTmk
N CYXKAEHWIA, CONPOBOXAAEMbIX COrN1acHO yCTaHOB/IEHHO
COOTBETCTBYIOLLVMU U3MEPEHNAMMU, npoueaype

ncnbIlTaHNAMU NN KaﬂMﬁpOBKOVI

PucyHok A.1 — ToHATKA, OTHOCALLMECA K OLeHKe (3.8)
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3aKasunk ayguta
(npoBepkn) (3.9.7)
OpraHusaumst um nuuo,
3aKasaBLLivie ayauT
(MpoBepky)

Kputepun aygnta
(nposepku) (3.9.3)
COBOKYMHOCTb MOMIMTUKMN,
npoLeayp W TpeboBaHuiA,
KOTOpPbIE MPUMEHAIOTCA B

(3.9.11)

Jlnuo, obnagatoLLiee
cneuyanbHbIMU 3HaAHUSIMW
WM ONbITOM
NPYMEHUTENBHO K 06beKTY,
noABepraemMomy ayauTy

Mporpamma aygurta
(npoBepkwu) (3.9.2)
COBOKYMHOCTb 04HOM0 1N
HECKONbKMNX ayanTOoB
(npoBepoK), "3anaHMpoBaHHbIX
Ha [OCTUKEHNE KOHKPETHOM
Lenm

1

AyauT (nposepka) (3.9.1)
CucTeMaTUYECKUIA, He3aBUCUMbIN

[OKYMeHTVPOBaHHbIV npoLiecc

nonyyeHNs CBUAETENbCTBA
ayguTa(npoBepku)n

00BEKTUBHOIO UX OLIEHNBAHWA C

Lie/Iblo YCTaHOB/IEHUS CTeMeHn

BbIMNO/HEHWS COrIaCOBaHHbIX

KpuTepues ayauTa (MPoOBEPKM)

[pynna no ayauty
nposepku (3.9.10)
OfVMH NN HECKO/bKO ayAnTo-
pOB. NPOBOASALLINX ayANT
(nposepky)

Nnuo, obnagatoLee
KOMMETEHTHOCTbIO NS
npoBefeHns ayamTa (NpoBepKn)

MpoBepsemasn
opraHusaumsa (3.9.8)
OpraHusauus,
noAsepraroLasics
ayanTy (MpoBepke)

HabnwogeHna ayauta
(npoBepkn) (3.9.5)
Pe3ynbTtat ouegHKM
CBUAETeNLCTBA ayanTa
(nposepkn)B
3aBUCKIMOCTU OT
KpuTepreB ayanTa
(npoBepkwn)

1
CBWAeTeNbCTBO ayanTa
(npoBepku) (3.9.4)
3anucy, nsnoXxeHue akTos
WK apyras uHdgopmaums,
OTHOCALLAACH K KpUTEPUAM
ayauTa (MpoBepKu), KoTopble
MOryT 6bITb NPOBEPEHbI

1
3ak/oyeHune no
pesynbTaTam aygurta
(npoBepkwu) (3.9.6)
BbIxofHble faHHble ayan-
Ta, NPeAoCTaB/EHHbIe
rpynmoi no ayauty
(npoBepke) nocne
paccMOTpeHWst Lieneid
ayauTa 1 Beex
HabnofeHW ayguTta

PucyHok A.12 — MoHATUN, oTHocAWMecs K ayauTy (nposepke) (3.9)
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MeTponorunyeckoe Mpouecc HamepeHns
NoATBEPXAEHME (3.10.2)
npurogHocTtn (3.10.3) CoBOKyMHOCTb OnepaLuii
CoBOKYMHOCTb OnepaLuii, AN YCTaHOB/EHWS -3HA4eHNs
Heobxoaumas a/is BE/INUMHBI

obecrneyeHmns
COOTBETCTBUA N3MEPUTENTBHOTO
060pyAoBaHNa TpeboBaHUSM,
0TBEYAIOLLYIM ero HasHauYeHUto

Cuctema ynpasneHus
n3mepeHmamm (3.10.1)
COBOKYMHOCTb
B3aMMOCBA3aHHbIX W
B3aUMO/EACTBYHOLLIMX
3/1eMEHTOB, HEO6X0ANMBIX
L1191 LOCTUKEHUS
METPO/IOrMHYECKOro
MOATBEPXAEHNS
NPUrOAHOCTM M NOCTOSAHHOIO
ynpasieHuns rnpoweccamu
N3MepeHnst

N3meputenbHoe
o6opypoBaHue (3.10.4)
CpefcTBa M3MepeHns,
nporpamMMHbIe CpeacTBa,
3Ta/10HbI, CTaHAAPTHbIe
obpasLpl, BCrioMmorartesibHast an-
naparypa um KombuHaums u3s
HUX, HeobXxoAMMbIe Ans
BbIMO/IHEHUA MpoLecca
n3MepeHnst

PucyHok J1. 13 — MNMoHATUSA, 0THOCSALLMECA K 06ecneveHNI0 KavecTBa

FOCT P NCO 9000-2001

» MeTposiornyeckas
cnyxoba (3.10.6)
OpraHu3aunoHHas

CTPYKTYpa, HecyLlas
OTBETCTBEHHOCTH 3a
onpegeneHne n BHefpeHve
CUCTEMbI YrpaB/ieHns
N3MePEHUAMU

MeTpononTtyeckas
XapakTepuctumka
(3.10.5)
OTnnunTeNbHas
0C0BEHHOCTb, KoTOpast
MOXET MOB/MATbL Ha
pesynbTaTbl U3MEPeHUst

npoueccoB n3mepeHus (3.10)
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AHanus
AyanT (NpoBepKa)
AyanTop

Banupauns
Bepudukaums
Bo3moxHoCTH
Bbinyck

BbiCLLee pyKoBOACTBO

Mpagaunsa
pynna no ayauty
(npoBepke)

[OedekT

JOoKyMeHT

3auHTepecoBaHHas CTOpoHa
3akasuuk ayguTa (NpoBepKu)
3ak/ioYeHns no pesynbtaTam
ayauTa (npoBepKu)
3anucu

n
N3mepuTtenbHoe 06opysfoBaHme
NHhopmaymsa
NHpacTpyKTypa
NcnbiTaHne

Kauectso
KoMneTeHTHOCTb
KoHTposnb
KoppekTupytoLee aelictsue
Koppekuusa
Kputepun ayguta (nposepkm)
M
MeHeKMeHT
MeHeKMEHT KauecTBa
MeTponionBeckoe NOATBEPXKIEHHC
NPUrogHocTN
MeTponoruyeckas cnyxoba
MeTponormnyeckasa xapakTepucTnka
u
HabntogeHns ayauta (NpoBepKu)
HapexHocTb
llccootbctciBHe
HopmaTtuBHas n TexHuyeckas
[OKyMeHTauums
o
ObecrneyeHne Kayectsa
O6bEKTUBHOE CBUAETENLCTBO
OpraHu3aunoHHasa CTpyKTypa
OpraHusaums

MPUJTOXXEHWE B

(cnpaBoy4Hoe)

ANGaBUTHbIA yKasaTeNb TEPMUHOB

3.8.7
39.1
3911

3.85
3.8.4
3.15
3.6.13
3.2.7

3.9.10

3.6.3
3.7.2

3.37
398

3.9.7
3.7.6

3.10.4
371
333
3.8.3

311
3.9.12
3.8.2
3.6.5
3.6.6
393

3.2.6
3.2.8

3.10.3
3.10.6
3.10.5

3.95
3.5.3
3.6.2

3.73

3.211
381
3.3.2
331

Mepegenka
MnaHnpoBaHMe KayecTBa
MnaH KayecTBa
Monntmka B 06NnacTn KayecTa
MocTaBLnK
MocTosiHHOE ynyulleHne
MoTpebuTtensb
MpepynpexaatoLcc AencTemne
Mposepsiemas opraHusayms
Mporpamma ayaunta (NpoBepKu)
MpogyKkuns
MpoekTt
MpoeKTpoBaHue 1 paspaboTka
MpousBoacTBeHHasA cpeja
MpocnexxnsaeMocTb
Mpoueaypa
Mpovecc-
Mpouecc n3mepeHns
Mpouecc KsaupuKauum

p

PaspelueHne na oTKIOHEHWe
Pa3pelueHue Ha
OTCTYN/eHNe
Pe3ynbTaTMBHOCTL
PemoHT
PyKoBOACTBO MO
KayecTBy

C
CBUAeTeNnbLCTBO ayanTa (NpoBepKun)
Cuctema
Cuctema MeHefKMeHTa
Cuctema MeHe[)KMeHTa Ka4yecTsa
Cuctema ynpasfieHnss n3MepeHnsiMu
CHUXeHue rpagaumn
CooTBeTCTBME

T
TexXHUYeCKUn aKCnepT <aygut>
Tpe6oBaHue

Yy
Y A0aTcTBOPCH HOCTb
notpeéuTenen
YnydlieHne Kavectsa
YnpaBneHne KauecTBOM
YTunusauma HecooTBeTCTBYIOLLEN
npoayKunu

X
XapaKktepuctuka
XapaKTepucTuka Kayectsa

Lienn B 061acT Kadectsa
€}

3r|H1)CKMWHOCT b

MPUNNOXEHUA A. B. (3meHeHHas pegakums. Vsm. Ne 1).
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3.6.7
3.2.9
3.75
3.24
3.3.6
3.2.13
3.35
3.64
3.9.9
3.9.2
3.4.2
3.43
3.4.4
3.34
3.5.4
3.45
3.4.1
3.10.2
3.8.6

3.6.11

3.6.12
3.2.14
3.6.9

3.7.4

3.95
321
3.2.2
3.23
3.10.1
3.6.8
3.6.1

3.9.11
3.1.2

3.14
3.2.12
3.2.10

3.6.10

351
3.5.2

3.25

3.2.15
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MPUTOXXEHWNE B

Bubnunorpadus

|1) FTOCT P NCO 9001—2001 CucteMbl MeHedKMeHTa KadecTsa. TpeboBaHWA

(2] TOCT P ICO 9004—2001 CucTembl MeHef)XMeHTa KayecTBa. PeKOMeHAaLMy HO yay4LLEeHUIo AeATeNIbHOCTHY

3] TOCT P NCO 14001—98 CucTeMbl ynpaBfieHWs OKpy>Kalolueli cpefoli. TpeboBaHUS M pPyKOBOACTBO MO
NPUMeHeHNo

14] TOCT P 50779.11—2000 CtaTtucTuyeckne meTofbl. CTaTUCTUYECKOe yrnpaB/ieHne KayecTBOM. TepMuHbI 1
onpefeneHnm

|5] PykoBoactBo MCO/M3K 2 CTaHaapTM3aumsa n CMeXHble BUAbl fesTenbHocTn. O6wunii cnosapb

6] MCO 704—1987 Pa6oTa B 061acTn TepMUHOAOrMN. MpUHUMMABI U MeTOabI

|7] WCO 1087-1 Pa6oTa B 06nactu TepmuHonorun. Cnosapb. Yactb 1: Teopusi 1 NnpuMeHeHue

18] NCO 9000-1—1994 CTaHAapTbl HA MEHEeMKMEHT KayecTBa 1 obecneyeHme kayecTsa. UacTb 1. PykoBoasume
yKasaHus o BbI6opy U NPYMEHEHUIO

191 NCO 10006—1997 MeHemXMeHT KayecTBa. PyKoBOAsLLMe yKa3aHMA MO 06ecrevyeHUi0 KayecTBa npu
ynpasfieHNN MPOeKTOM

|110] NCO 10012" Tpe6oBaHus, obecneymBaroLLnMe KayecTBO M3MePUTEIbHOIO 060py0BaHUSA

(N) NCO 10013—1995 PyKoBoASLLMe yKa3aHUsA HO pa3paboTKe PYKOBOACTB MO KayecTBy

|'2] NCO/TO 10017—1999 PykoBoAfLLMe yKa3aHWS MO BbIGOPY CTATUCTMYECKUX METOLOB MPUMEHUTENbHO
K MCO 9001-94

|113] CO 10241—1992 MexayHapofHble TEPMUHONOrUYECKMe CTaHAapTbl. PaspaboTka 1 cniowwHas nposepka

114] NCO/TO 13425—1995 PyKoBOACTBO MO BbI6OPY CTATUCTUYECKUX METOAOB MpU CTaHfapTuauum u
pa3paboTKe TEXHNYECKUX YCNOBUI

115] NCO 19011- PykoBoAsALiMe yKasaHMs MO MpPOBEPKe CUCTEM MeHeMKMeHTa KayecTBa W(MAM) oXpaHbl
OKpyXatoLLeli cpedbl

|16] M3K 60050-191 MexayHapoAHbIA aneKTpoTexHUYecKuii cnoBapb. Mnasa 191. HafeXXHOCTb U KayecTBO
yenyr

117] V1IM-1993 MexayHapoaHbIli cnoBapb OCHOBHbIX W 06WWX TepMUHOB B 061acT  MeTPOSIOrUMn.
BIPM/IEC/1IFCC/ISO/OIML/IUPAC/1Y PAP

|118] MpuHUMNBLI MeHeMKMeHTa KadecTBab

119j C'O 9000 + NCO 14000 NH(hopMaunoHHbIl GlonneTeHb. (My6nvKaumuy, BbinycKaemasi pas B ABa Mecsua,
KOTOpas 4acT McyepnblBatoLLiee OCBeLLeHMe N0 NCCeA0BAHMAM Ha MeXAyHapoAHOM YPOBHe, KacatoLwMMes CTaHAapToB
NCO Ha cucTeMbl MeHef)XMeHTa KayecTBa, BK/IOYas HOBOCTM MO WX MPUMEHEHWUIO Pas3/IMYHbIMK OpraHusayusamu B
mupe)d

1MpegcTonT nybnmkaums. (Mepecmotp MCO 10012-1—1992 1 NCO 10012-2—1997).
2 BBegeH B aelicteue ¢ | anpens 2004 r. TOCT P NCO 19U11—2003.

5 Bpowutopa gocTynHa Ho agpecy WHTepHeTa: http://www.iso.ch

4 flocTynHa B LleH TpasibHoM cekpeTapuate NICO (sale#iso.ch)
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M3meHeHne Ne 1 TOCT P MNCO 9000—2001 Cwuctembl MeHe>KMeHTa Kade-
cTBa. OCHOBHbIe MOSIOXEHUA U C/ioBapb

MpuHATO 1 BBeAeHO B fericTBMe [MocTaHoBNeHMeM [occTaHgapTa Poccun oT
07.07.2003 Ne 238-cT
[ata BBegeHns 2003—10—01

BeegeHve. O6LLUMe NONOXKEHMS. 3aMeHNUTb cebinky: MCO 19011 Ha NCO
19011:2002:

CHOCKY ** N3N10XXWTb B HOBOW peAakunn: «**T1pecTOUT NPUHATME B Kade-
ctee NOCT P ICO 19011».

MoanyHKT 2.8.4 B cKOBKax nepes CNOBOM «MOZENMN» LOMOMNHUTL C/IOBOM:
«Hanpumvep,».

MoanyHKT 3.1.1 nocne cnoBa «ka4vecTBo» A0OMOHUTL cnoBamu: «(en quality;
T qualitc)»;

rnoc/ie c/10Ba «COOTBETCTBUSA» LOMO/HUTL C/IOBOM: «COBOKYMHOCTU».

MoanyHKT 3.1.2 nocne cnoBa «Tpe6oBaHWe» [OMNOAHUTL C/loBaMu: «(en
requirement; [T exigence)»; npumMeyaHue 2. 3aMeHWUTb C/IOBO: «CUCTEME» Ha
«MEHEeMKMEHTY™.

MoanyHKT 3.1.3 nocne cnoea «rpagauus >40MONHUTL CloBaMu: «(en grade;
IT classe)».

MoanyHKT 3.1.4 nocne CNoB «yA0BNETBOPEHHOCTb NOTpebuTenen» fonon-
HWUTb cnoBamu: «(en customer satisfaction; fr satisfaction du client)».

MoanyHkT 3.1.5 nocne cnoBa «BO3MOXHOCTU» AOMOMHUTL COBaMU: «(en
capability; It capacHc)».

IMoANyHKT 3.2.1 nocfie CNOM «cmcTema» AOMOSHUTL CNOBaMU: «(en system;
IT systome)»;

3aMEHUTb CMIOBO: «» Ha <.

MofnyHKT 3.2.2 nocsne CNoB «cucTema MeHedKMeHTa» JOMNOMHUTL C/I0BaMU:
«(en management system: fr systeme de management)».

MognyHKT 3.2.3 Noc/ie CNOB «cMcTeMa MeHe[KMeHTa KadecTBa» AOMNOHUTD
cnoeamu: «(en quality management system: fr systOme de management de la
qualitc)».

MoanyHKT 3.2.4 noc/fe CoB «MnonuTuKa B 06/1acTU KayecTBa» AOMOSHUTL
cnosamu: «(en quality policy; [T politique qualite)».

MognyHKT 3.2.5 nocne cfoB «uenu B 0651aCTU KayecTBa» LONOSHUTL C0Ba-
MuK: «(en quality objective; fr objectif qualitc)*.

MoanyHKT 3.2.6 nocne CnoBa «MeHeAXXMeHT» [OMONHUTL CN0BaMU: «(cCr
management; fr management)».

(MpogomkeHue cm. c. 88)



(MpopomkeHne nsmeHeHns Ne | k / OCT NIKCO 9000—2001)

MognyHKT 3.2.7 Moc/e C0B «BbICLLEE PYKOBOACTBO» LOMONHUTL C/I0BAMU:
«(cn top management: fr direction)».

MoAnyHKT 3.2.8 NOC/e CNOB «MeHePKMEHT KayecTBax» AOMOIHUTL CNI0BAMU:
«(en quality management; IT management dc la qualitc)».

MognyHKT 3.2.9 nocne C/oB «NnaHUpPoBaHKe KayvecTBa» AOMOJIHUTL C/0Ba-
MU: «(cn quality planning; IT planification de la qualitO)».

MoanyHkT 3.2.10 nocne CNoB «ynpaB/fieHNe KayecTBOM» AOMOJSIHUTL C/I0Ba-
MK: «(en quality; T maitrise de la qualitc)».

MognyHKT 3.2.11 nocrie CMoB «obecneyeHre KavecTBa» AOMNOSHUTL C/I0Ba-
mm: «(cn quality assurance; fr assurance de la qualite)».

MoanyHKT 3.2.12 nocre C/oB «ynydlleHre KadecTBa» JOMOHUTL CNOTaMU:
«(cn quality improvement; It amelioration de la qualitc)».

MognyHKT 3.2.13 nocne CNoB «MoCTOAHHOE YyullieHWe» AOMO/IHUTL C/10Ba-
Mu: «(cn continual improvement; [T amelioration continue)».

MognyHKT 3.2.14 nocne cfoBa «pe3ynbTaTUBHOCTb» AOMOSIHUTL CAOTaMU:
«(en effectiveness; [T efficacitc)».

MoanyHKT 3.2.15 nocne cnoBa «3thgeKTUBHOCTb» LOMNOAHUTL CI0BAMU: (C
efficiency: fr efficience)»:

3aMeHUTb CoBOo: «CBA3b» Ha «COOTHOLUEHME.

MoanyHKT 3.3.1 nocne cnoBa «opraHusauusi» AOMNONHUTL CnoBamu: «(en
organization; [T organisme)».

MoanyHKT 3.3.2 NOC/e C0B «opraHn3auuoHHasi CTPYKTypa» LOMONHUTB C/10-
BaMK: «(cn organizational structure; fr organisation)».

11lognyHKT 3.3.3 M0OC/Ne CNoBa «MHMPacTpyKTypa» AOMNONHUTL CIOBaMU: «(en
infrastructure; [T infrastructure)».

MognyHKT 3.3.4 nocne CoB «NPoU3BOACTBEHHAA cpefa» LONOSIHUTL C/10Ba-
mu: «(cn work environment; T environnement de travail)».

MoanyHkT 3.3.5 nocne cnoBa «noTpeGuTenb» LOMNOAHUTL CNOBaMu: «(en
customer; [T client)».

MoanyHKT 3.3.6 MOCne CnoBa «nocTaBLWMK» [AOMNOMHUTL CnoBaMu: «(en
supplier; TT fournisscur)».

MoanyHKT 3.3.7 Noc/e C0B «3auHTepecoBaHHas CTOpoHa» 4OMOIHUTL CNOo-
Tamn: «(en interested party; [T partie intiressOe)».

MognyHKT 3.4.1 nocne cnoBa «npouecc» AOMNONHUTL CnoBaMu: «{Cr process;
IT processus)»;

3aMEHUTb C/I0BO: «» Ha «Un».

MognyHKT 3.4.2 nocne cnoBa «npogyKuusi» AOMNOSIHUTL CnoBamu: «(en
product; T produit)».

MoanyHkT 3.4.3 nocne cfoTa «npoeKT» AOMONHUTL ClIoBaMU: «(en project;
[T projet)».

(Mpopgon>keHue em. c. S9)
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MoanyHKT 3.4.4 nocne C/noB «NpoeKTUpoBaHME M pa3paboTka» LOMONHUTb
cnosamu: «(cn design and development; fr conception et dcveloppement)».

MognyHKT 3.4.5 nocne cnoea «npouedypa» AOMOJIHUTL CroBamu: «(cn
procedure; fr procedure)».

MognyHKT 3.5.1 nocrne cnoBa «xapak repMeTrKa» JOMONHUTL CI0BaMU: «(en
characteristic: fr caracteristiquc)».

MognyHKT 3.5.2 nocne cnoB «xapakTepucTMKa KavecTBa» LOMOSHUTL C/O-
Bamu: «(cn qualit)'characteristic; fr caracteristiquc qualitc)».

MoanyHKT 3.5.3 Mmocne cnoBa «HafeXHOCTb» LOMONIHWUTL CnoBamu: «(en
dependability; fr surcte de fonctionncment)».

MognyHKT 3.5.4 nocne cnoBa «npocneXxunBaemMocTb» AOMOMHUTb C/IOBaMU:
«(cn traceability; fr tracabilitc)».

MoanyHKT 3.6.1 Mocne CnoBa «CooTBETCTBME» AOMONMHWUTL CNoBaMu: «(en
conformity; fr conformitc)».

MognyHKT 3.6.2 Nocne C/oBa «HeCOOTBETCTBUE» [OMONHUTL C/ioBamn: «(en
nonconformity; fr non-conformitc)».

MognyHKT 3.6.3 nocne cnosa «fedeKT» AOMOMHUTL CroBamu: «(en defect;
fr defaut)».

MognyHkT 3.6.4 nocne CfoB «npefynpexgjarollee aeiicTBme» [OMONHUTD
cnoeamu: «(cn preventive; fraction preventive)».

MognyHKT 3.6.5 NOC/e CMoB «KOpPeKTUpYIOLLee fAeiicTBME» JOMOSIHUTL C/10-
BamMu: «(cn corrective action; fr action corrective)».

MognyHKT 3.6.6 Mocne cfioBa «Koppekuus» LOMNOMHUTL C/oBamn: «(Cr
correction; fr correction)».

MognyHKT 3.6.7 nocne cnosa «nepegenka» LOMONHUTL CnoBamu: «(en rework;
fr reprise)»;

nprMeyaHne WM3NOXWUTb B HOBOWN pejakuun: « MpumedvyaHune — B
OT/IMYMe OT nepefenkn pemoHT (3.6.9) MOXET COCTOATb B BO3AENCTBUMM Ha
OTAe/IbHble YacT! HECOOTBETCTBYIOLLEA MPOAYKLUN WU B UX 3aMEHEY.

MoanyHKT 3.6.8 Mocne CNoB «CHWXeHWe rpagauuun» AOMOSIHUTL CNOBaMU:
«(cn regrade; fr reclassement)».

MoanyHKT 3.6.9 nocne cfoBa «pemMoHT» A0MO/IHUTL CnoBamu: «(en repair;
fr reparation)»;

nprvMeyaHne 2 nocse c/ioBa «Ha» AOMNOIHUTL CNIOBOM: «OTAENbHbIEY,

MognyHKT 3.6.10 nocne cnoB «yTWAM3aumMs HeCOOTBETCTBYHLLEA MPoAyK-
umm» OONONHUTL cnoBamu: «(en scrap; fr rebut)».

MognyHkT 3.6.11 nocne CNOB «paspeLleHne Ha OTK/IOHEHWe» [AOMONHUTH
cnosamu: «(en concession; fr derogation (apres production)».

MognyHkT 3.6.12 nocfie CNOB «paspeLleHMe Ha OTCTYM/eHUe» LOMNOSIHUTL
cnosamu: «(cn deviation permit; fr derogation (avunt production)».

(Mpogomketue cm. c. 90)
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MoanyHKT 3.6.13 nocre cnoBa «BbiMyck» A0MOMHUTL CnoBaMu: «(en release;
fr liberation)».

MognyHKT 3.7.1 nocne cnoBa «uHgopMaumsim AOMOMHUTL clioBamu: *(en
information; fr information)».

MognyHKT 3.7.2 nocne cnoBa «JOKyMeHT» [AOMO/HWUTL c/ioBaMu: «(cn
document; fr document)».

MognyHKT 3.7.3 Moc/e CNoB «HopMaTMBHAsA M TeXHUYeCKast JOKYMeHTaLms™
JONONHUTL cnoBamu: «(cn specification; fr specification)».

MoanyHKT 3.7.4 NOCne CNOB «pyKOBOACTBO MO KayecTBY» AOMNOSIHUTL C/10Ba-
Mm: «(en quality manual; fr manuel qualitc)».

MognyHKT 3.7.5 mocne CnoB «nnaH KavecTBa* AOMNONHWUTL cioBamu: «{crn
quality plan; It plan qualitc)».

MognyHKT 3.7.6 nocnie cnoea «3anucb™ JOMONMHUTL cnosamu: «(en record;
fr enregistrement)».

MoanyHKT 3.8.1 nocne CNoB «06bEKTUBHOE CBUAETENNBCTBO» AOMOHUTD CO-
BaMu: «(en objective evidence; fr preuve tangible)».

MoanyHKT 3.8.2 MoOcne CnoBa «KOHTPO/b» [JOMNOMHUTHL cnoBamu: «(cn
inspection; fr controle)».

MognyHKT 3.8.3 nocre cnoBa «ucnbiTaHue» LOMOMHUTL CNoBaMu: «(en test;
fr essai)».

MoanyHKT 3.8.4 nocne cnosa «BepudmKaumsi» AOMNOHWUTbL CnoBaMu: «(cn
verification; fr verification)*.

MognyHkT 3.8.5 nocne cnoea «Banupauusi* AOMOMHUTbL CroBamu: «(cn
validation; fr validation)*.

MognyHKT 3.8.6 nmocne c/loB «npouecc Keannprkaumm» LOMOSHUTL CNOBa-
mm: «(cn qualification process; fr processus de qualification)».

MognyHKT 3.8.7 nocne CnoBa «aHanms» AOMNOJSIHUTL CMI0BaMU: «(cn review;
fr revue)».

MoanyHKT 3.9.1 nocne cnoB «ayamT (MpoBepKa)» AONOSHUTL CoBamu: «(Cn
audit; fr audit)».

MognyHkT 3.9.2 nocrie CnoB «nporpaMma ayavTta (NpoBepKu)» AOMOMHUTH
cnosamu: «(cn audit; fr audit)».

MognyHKT 3.9.3 nocrie CnoB «kputepun ayauTa (MpoBepKu)» AOMOSHUTb
cnoBamu: «(cn audit programme; fr programme d'audit)».

MoanyHKT 3.9.4 nocne CNOB «CBUAETENLCTBO ayauTa (MPoBepKM)» A0MOS-
HWUTbL cnoBamu: «(cn audit evidence; fr preuves d’audit)*.

onpeaeneHve U3N0XWUTb B HOBOW pefakLmn:

«3anvcy (3.7.6). U3noxeHne GakToB UK Apyras vHdgopmauus (3.7.1), oT-
HOCALLAACA K KpuTepusim ayauTa (MpoBepku), KOTOpPble MOTyT ObITb MpoBepe-
HbI».

(Mpopomenme cm. ¢. 91)
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MoanyHKT 3.9.5 nocne cnoB «HabnoaeHNs ayauta (MPoBepKmn)» AOMOMHUTD
cnoeamu: «<cn audit findings; fr constatations d'audit)».

MoanyHKT 3.9.6 Mocne C/ioB «3aK/IK4YeHUst Mo pesynbTatam ayauta (npo-
BEpKM)» AONOMHUTL cnoBamu: «(en audit conclusion; fr conclusions d’audit)»

MognyHKT 3.9.7 nocne CnoB «3akasumk ayauTta (NpoBepKu)» JOMOSIHUTL CI0-
Bamun: «(en audit; fr client de Pandit)».

MognyHKT 3.9.8 nocne CoB «npoBepsiemMasi opraHusaumsi» AOMOSIHUTL C/10-
Bamu: «(cn autlit.ee; fr auditc)».

MoanyHKT 3.9.9 nocne cnosa «ayanTop» A0MONHUTL CnoBaMu: «(cn auditor;
fr auditeurK

MognyHkT 3.9.10 nocne cnoB «rpynna no ayauty (NpoBepke)» AOMONHUTb
cnosamu: «(cn audit team; fr «UpHpc d’audit)».

MognyHKT 3.9.11 noc/ie CI0B «TeXHUYECKUIA 3KCNepT» AOMNOSIHUTL C/I0BaMU;
«(cn technical expert; fr expert technique)».

MoanyHKT 3.9.12 nocne CnoBa «KOMMNeTeHTHOCTb» A0NO/HUTL CIoBaMK: «(cn
competence; fr competence)».

MognyHkT 3.10.1 nocne cnoB «cucTeMa ynpasnieHUs N3MePEHUAMU» LOMN0S-
HWUTb cnoBaMm: «(cn measurement control system; fr systeme de maitrise de la
measure)».

MognyHkT 3.10.2 nocrne C/ioB «npoLecc M3MepeHust» LOMO/HUTL C/I0BaMM:
«(cn measurement process; fr processus de mesure)».

MognyHkT 3.10.3 Mmoc/ie CNOB «MeTPOJIOrMUecKoe MOATBEPXKAEHWE MPUroa-
HoCTW» [ONONHUTL cnoBamu: «(cn metrological confirmation; fr confirmation
mitxologique)».

MognyHkT 3.10.4 nocre cfoB «n3mepuTenibHoe 06opyfoBaHKe» LOMNOSHUTD
cnoBamm: «(cn measuring equipment; fr Oquipemcnt de mesure)».

MognyHkT 3.10.5 nocne cnoB «MeTponornyeckas xapakTepucTuka» Lornos-
HUTL cnoBamu: «(cn  metrological characteristic; fr caraetcristique
mctrologyque)».

MoanyHKT 3.10.6 nocne cnoB «meTposiornyeckas cnyxxba» LOMOSHUTL CO-
Bamun: «(cn metrological function; fr fonction imtrologique)»

MpunoxeHune A TIYHKT A.4. PucyHok A4. BonpegeneHnn tepmmnHa «Kave-
CTBO» MOC/E C/10Ba «COOTBETCTBUA» AOMOSIHUTL C/IOBOM: «COBOKYMHOCTU;

prcyHOK A.5. B onpegeneHnn TepMmnHa «Cuctema» 3aMEHUTL C/IOBO: «U» Ha
«NnnN»;

3aMEHUTb TEPMUH: «PyKOBOACTBO» Ha «BbICLUEe PYKOBOACTBO;

B OMnpejeneHnn TepMUHA «3hheKTUBHOCTb» 3aMEHUTL C/I0BO: «CBA3b» Ha
«COOTHOLLIEHWEY;
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PUCYHOK A.7. B onpefeneHn TepMuHa «lMpouecc» Mocne cnoBa «B3anmo-
CBA3aHHbIX» 3aMEHWUTb CNOBO: «» Ha «WNW», MOC/E CNOBA «BXOAbP» 3aMeHUTb
CNOBO: «» Ha «B»,

PUCYHOK A.12. OnpejeneHve TepMmuHa «CBuAeTeNbLCTBO ayauta (nposep-
K1) (3.9.4)» nx!oXnTb B HOBOIN pefakuun: «3anucu, N3noxxeHne HakTos Un
Apyras vHpopmMaLlms, OTHOCALLAACA K KpuTepusam ayauta (MpoBepKu), KOTO-
pble MOTYT 6bITb MPOBEPEHbI».

MpunoxeHune b. AnaBuTHbIN yKa3aTenb TepMUHOB. [na TepMuHa «Kop-
PEKTUPYIOLLEE [eNCTBME» 3aMEHMTb HOMep NyHKTa: 3.6.53 Ha 3.6.5.

(MYC Ne 10 2003 r.)
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