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Mpepwncnosune

1 NOoAroTOBMEH OTKpbITBIM ~ @KUMOHEpPHbIM  06wWecTBOM  «Bcepoccuiickuii -~ Hay4dHO-
uccnenoBaTeNbCKUit MHCTUTYT cepTudmkauum» (OAO «BHWUC») Ha OocCHOBE COGCTBEHHOIO ayTEHTUYHOrO
nepeBoja Ha PYCCKUA A3blK EBPOMEICKOro pe aToHasIbHO ro CTaHAapTa, YKasaHHOro B NyHKTe 4

2 BHECEH TexHnMyeckum KOMUTETOM NO cTaHgapTusaumm TK 342 «Ycnynr HaceneHuo»

3 YTBEPX/JEH W BBEJEH B JENCTBWE MNpukasom ®efepanbHOro areHTCTBa Mo TEXHUUECKOMY
perynmpoBaHuio 1 meTponowmn oT 06 Hos6psa 2014 r.  Nel48l -cT

4 HacTtoswwmii cTaHAapT WAEHTUYEH eBPOMeiickoMy pealwHanbHOMy cTaHgapTy EH 12522-2:1998
«YCNynr HaceneHuto. Ycnynr no nepeBo3ke mebenu. MepeBo3ka mebenn gas yacTHbIX vy, YacTb 2.
OkasaHue ycnyr» (EN 12522-2:1998 «Services to the public — Services in furniture transportation —
Transportation of furniture for private parties — P art 2: Rendering of services»)

Mpu npvMeHeHUW HacToAWEro cTaHjapTa PeKOMeHAyeTCAa WCMo/b30BaTb BMECTO  CCbIIOYHbIX
€BPOMencKnX pearoHasbHbIX CTAHAAPTOB COOTBETCTBYKOLME WM HaLMOHasIbHble cTaHAapTbl Poccuiickoi
degepauun, ceeeHNsA 0 KOTOPbIX MPUBEAEHbI B AONOMHUTENBHOM NpuUnoxeHun A

5 BBEAEH BIEPBbIE

lMpaBuna nNpUMEHEHUs HacTOoAWEro cTaHjapTa ycTaHoBnewol B TOCT P 10 - 2012 (pa3gen 8) WHdopmauus 06
U3MEHEHWX K HacTOoAWEeMy CTaHfapTy ny6nAukyeTcs B €XerogHom (N0 COCTOsHWIO Ha 1 sAHBaps Tekywero roga)
MHOPMAaLMOHHOM yKasaTene KHaunoHanbHble CTaHAapThin, a oPuLMabHbIi TEeKCT W3MEHEHWI 1 NoNpaBoK - B €XC/MCAYHOM
MH(OPMaLMOHHOM yKasaTene *HauuWoHanbHble CTaHAapTbiB 8 cnyyae nepecMoTpa  (3ameHbl) WM OTMEHbl HACTOSALEro
cTaHjapTa cooTBeTCTBYylUlee yBeAoMNeHe ByfeT ony6/1MKoBaHO B GAMKaiLLEM BblNyCKE €XEMECAYHOro WH(OPMaLMOHHOTO
yKasaTens KHauvoHanbHble cTaHgapThi» CO0TBeTCTBYyLWAas UHpopMaLms, yBEAOMIEHNE U TeKCTbl pasMellalnTca Takke B
MHDOPMALMOHHO cucTeme 06Lero nonb3oBaHWsi - Ha oduuManbHOM caiiTe ®defepanbHOro areHTCTBa N0 TEXHUYeCKoMy
perynnpoBaHuio 1 WTPonorun B ceTu VHTepHeT (tvmv.gost.ru)

© CtaHgapTuHdopm, 2014

HacToAawwmit cTaHaapT He MOXeT 6biTb MOMHOCTLI0 WM YaCTUYHO BOCMPOWU3BEAEH, TUPaXKMPOBaH K
pacnpocTpaHeH B KauyecTBe O(MUUMANLHOTO U3faHus 6e3 paspelleHus defepasibHOro areHTcTBa Mo
TEXHUYECKOMY PEeryfMpoBaHuio U MITPOSIONTN



FOCT P EH 12522-2— 2014
Copep>xaHue

1 0O6nacTb NpUMeHeHns

HOPMATUBHDBIE COBITTKM ..t eeeeeeeite s e ettt e ettt e e e e e ee e e e s e e e s e ee s e e eeeeanna e e e e enees

3 MpefocTaBneHne «TUNUYHOW yCcnyrn no nepeesgy»

3.1 OO0 LUME NMOMONKEHUS e eeeeeeiiiieeeeeeeeeananees

3.2 Mpep BeputenbHaa nHopmauuns

3.3 D38 BbIMOSTHEHMS . ....eeeiiiiiiiiiiiieeiiiteieieeeebees e ebbesssbs e es e s s es e en e nnnaes

3.4 O6cnyxuBaHue KIMEHTO B Noene 3aBep LeHns paboT

4 Mopagok obecnevyeHns Ka4ecTBa YCAYT MO MEPEEAY . ..uuuuuumuuueiiiiiii s
4.1 MonuTuka B o6nacTu kavecTBa: pa3paboTka U 06MeH MHGopmauneli BHYTpU

MIPEAMPUATU .ttt

4.2  Cdepa OTBETCTBEHHOCTU, CPEACTBa M MepcoHan A/ A NpoBeAeHNsA KOHTPONSA v

NOBTOPHOV MPOBEPKM MOUTUKM B 06iacTu KayecTsa

4.3 PYKO BOACTBO MO KAYECTBY ...cevvueeernieeenieeerenaeeennneaennns

4.4 KOHTPO/Ib JOKYMEHTOB, PErynnpyowmx Kayectso

4.5 BbI6OP CYOMOAPALALKOB. ...t

4.6 VckntoyeHne paboT, He COOTBETCTBYIOLMX CTaHfapTam

4.7 KoppekTupytowpme ageinctema

4.8 OB YUEHY MNP COHBI T et eeeeeetitie e e e e e eeeti e e aeeeeteaa e e e eeeeanaa e e e e aeaeenaaeaaaeennnnnns

MpunoxeHne AA (cnpasoyHoe) CBeleHUA O COOTBETCTBMM CCbISIOYHbIX EBPOMENCKMX
peTOHaNbHbIX CTaHAAPTOB HaLMOHaNbHbLIM CTaHfapTam P occuiickoii
depepauynmn

N




FOCT P EH 12522-2— 2014

BeepneHune

HacToawmin ctaHgapT SBASETCA COCTABHOW 4acTbl0 CUCTEMbl KOHTPONA MNEPeBO3KM Mebenn wu
npesMeTOB AOMallHero o6mxofa M3 YacTHbIX AOMAaLLHUX XO35MCTB, pPacnpocTpaHslLencs Ha 06blUYHblE
YyCNyT JAHHOW OTpacnu, a Takke Ha UX NpefocTaB/ieHUe YacTHbIM Nnuam.

B no6oil fesTeNnbHOCTM HEO6XOAMMO NPOBOAWTL PasnuumMe Mexpay «Ycnyroin» c¢ OfHON CTOPOHbI U
«npefocTaBNeHNEM YCYT» - C OPYroi:

- ycnyra: Bce paboTbl, COrnacoBaHHble MeXAy UCnonHuTenem paboT u KIMEHTOM B pam<ax A0orosopa,
BK/IOYAsi NPU3HaKK, NO3BOJIAKOLME OLEHUTL COOTBETCTBYHOLLYH YCYry;

- MpegocTaBnieHne yCnyT: Bce CpeAcTBa, MPMMEHEHHble UCMOMHUTENeM paboT ANns OCylecTBAEHWA
yCcnyT, BKAHOYas nepcoHas, TexHuyeckoe o6opyAoBaHue, opraHu3aumnio n hnMHaHCoOBbIE CpefCcTBa.

CucTeMbl KOHTPONSA BbIFOAHbLI ANS1 JOCTVMXXEHUS CefyroLWnx ueneii:

- BegeHne ¢ KIMeHToOM 6ece,u,b|, NO3UTUBHOM Ana oTpacnu,

- co34aHMe BO3MOXHOCTM A5 K/AMEHTAa 03HAKOMUTLCS C YC/ayramu, KOTOpble MpejnaratTcs
pa3nuyHbIMM UpMamMn, U CpaBHUTbL MX APYr C APYroM, YTOGbl OH MOT U3B/EYb MOJb3Y W3 MOMNOXKMNTENbHbIX
nocneAcTBMi YECTHOV KOHKYPEHL UM Ha OTKPbITOMPbIHKE;

- 3alyMTa K/IMeHTa OT MpefoCcTaBeHNs YCIYr, NPU3HaKN KOTOPbLIX MOFYT He OTBeYaTb CTaHAapTam;

- co3gaHvMe BO3MOXHOCTM ANS CcheunanuctoB oOTpacan OCyWecTBASATb WX AeATeNbHOCTb C
NPUMEHEHNEM TEXHUYECKMX NPaBWJ/I, YETKO CHOPMYNMPOBAHHbLIX N0 B3aUMHOMY COr/aLIEHWIO;

- npugaHue 3peKTUBHOCTU 3TUM BUAAM AEATENbHOCTM C y4yeTOM 06Lero pbiHka Ans obecneyeHus
WX COOTBETCTBUS MOTPEOHOCTSAM EBPONENCKUX KNMEHTOB; 3TO CTAHOBUTCA BO3MOXHbIM, B YaCTHOCTM, 3a CUTT
Ha/IM4ns rapMOHVM3UPOBaHHbIX 06X AOTOBOPHbIX YCIOBUIA.
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HAUMWOHANBbHbBLIAN CTAHOAPT POCCUWCKOW PEOLEPALUMN

Ycnyrn HacenieHunto
YCNYTr MO NEPEBO3KE MEBEIN
MepeBo3ka Mebenn Ans 4YacTHbIX NnL,
YacTtb 2
Okasame ycnyr

Services to the public. Services in furniture transportation. Transportation of furniture for private parties.
Part 2. Rendering of services

Jata BBegeHns — 2016 — 09 — 01
1 O6nactb NPUMEHEHUs

HacTtosAwuin cTaHgapT ycTaHaBAMBaeT KauyeCTBEHHbIE U KOIMYECTBEHHbIE MUHMMAaNbHbIE MpoLesypsbl
N MUHUManbHble MNPU3HaKW YCayru no nepesBo3Kke, Npuyem OTAesIbHble YCNYru, BXOoAAlwme B ycnyry no
nepeso3ke, onpegeneHdsl B EH 12522-1.

CTaHfapT TaKke ycTaHaBnuBaeT TpeboBaHNA K 06ecnevyeHnto kavecTsa.

HacToawmin cTtaHgapT pacnpocTpaHseTcsa TOMbKO Ha nepee3f YacTHbIX ML, KOrga K/IUEHT,
MCNOMHUTENb 3aKasa WM areHTCTBO MO MepeBO3Ke 3aK/luuaM [OroBOp M 3aka3 pacnpocTpaHseTcs Ha
nepeBO3Ky /INYHON COBCTBEHHOCTM, KOTOpPasi COCTOUT B OCHOBHOM W3 KOMMEPYECKW He WCMo/b3yemoli
COBCTBEHHOCTM 1 / UNK COBCTBEHHOCTU, HaXoAsWenca B TEKYLLEM UCMONb30BAHU.

2 HopmaTuBHbIE CCbIIKU

B HacTosAwem cTaHjapTe MCMNonb30BaHbl HOPMAaTWBHbLIE CCbIIKW Ha credylolme crtaHgapTtbl. [na
[aTUPOBaHHbIX CCbINIOK NMPUMEHSAIOT TOMbKO YKasaHHble u3gaHus. Jna HefaTUpPOBaHHbIX CCbITOK MPUMEHAIOT
cak/ble nocneAHve n3ganHus (BkIYas nobble N3MEHEHNS 1 MONPaBKK).

EH 12522-1:1998 Ycnyru HacefneHu. YCnyru no nepeBoske mebenn. Obwume TeXHUYECKMNe yCoBus
(EN 12522-1:1998 Servicesto the public — Services in furniture transportation — General specifications)

3 lMNpepocTaBnieHne «TUMNUYHOW yCIyru no nepeesgy»

3.1 O6bwme NoNoXKeHus

OcyuiecTBrieHe OTAE/MbHbIX KOIMYECTBEHHbIX M KAYECTBEHHbIX pab0T B paMrax «TUMUYHOW yCayru no
nepeesny» TpebyeT NPUMEHEHUA HUKE MepeyvncieHHbIX NepcoHanbHbIX KavyecTB U TEXHUYECKUX HaBbIKOB U
BCMOMOraTesibHbIX CPEACTB Ha KaXaoi hase npefocTaBneHNs yCciyru.

AAMWHUCTPATUBHbI, KOMMEPYECKUIA 1 TEXHUYECKWU MepcoHan, yyacTBYHOLWMIA B 3TUX Tpex dasax,
[omkeH cobntopatb TpeboBaHma EH 12522-1 n HacToswero ctaHgapra.

3.2 NMpepgBapuTtenbHasa nHgpopmas | 1

MpepBapuTenbHaa  MHMOPMaUMA  OO/MKHA  cofepXaTb  OTAefibHble  BUAbl  [eATeNlbHOCTH,
yCTaHoB/MeHHble B 4.2 EH 12522-1.

3.2.1 MepcoHan

BcTynneHne B KOHTaKT C K/IMEHTOM W OUeHKa Tpygo3aTpar [O/DKHbl  OCYLLECTBAATLCA
YNO/THOMOYEHHbIM MpeAcTaBuTeNneM UCMONHUTENs paboT.

MpumeyvyaHune — [epcoHan, NPOBOAUNY MNepBUYHOE O6Cy>K,quMe, AO/DKEeH BeCcTu cebs ,qpy»(emoﬁHo n 0T3bIBYMBO.

HaBbKM nepcoHana [O/MKHbI BK/KOYaTb YMEHMEe 3aBOeBaTb [OBepue K/IMEeHTa, a Takke [JOro/fIHUTe/lbuble 3KOHOMUYECKMe W
TeXHN4YecKne 3HaHus, npmoGpemHHoe nytem O6yl18HVIH N TpakTM4yecxoro onbiTa

3.2.2 TexHnyecrore HaBblKN

UTo6bl YMEHbLINTb BEPOATHOCTb OWMOKM, OLEHKY ob6bema TpaHCMOpPTMPOBKU cnedyeT MpoBOAUTH
3apeKoMeHfoBaBLlLIUM ce6s MeTO0M.

3.3 da3a BbINOJSIHEHUA

®a3a BbINOMHEHUA COAEPXWUT OTAEe/IbHble BUAbl AeATeNbHOCTU, onpegeneHHole B 4.3 n 4.4 EH
12522-1.

3.3.1 TMNepcoHan

YnakoBka, norpyska v focTaBka [O/DKHbI OCYLLeCTBAATLCA rpynmoli cneuuanvucToB No nepesoske, W3
KOTOpbIX He MeHee MO/I0BMHbLI UMEIT npodeccnoHasnbHoe obpa3oBaHue uau o6nafaldT NPakTUYecKUM
onbITOM pPaboTbl MO MEPeBO3KE CO CTaXeM B OAWH rog; rpynny KOHTponupyeT 6puragup, paboTarowmii Ha
MOJIHOV CTaBKe W perynsapHoO NPoXoAsALMiA NoBbIWeHVe KBanguKaLlum.

N3paHue ouumnansHoe
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Mpon3BOACTBEHHbIE MPOLLECCHl AO/MKHbI OCYLEeCTBAATLCA KBanMMULUMPOBaHHLIM MepcoHasoM Mo
nepeBo3Ke, NpowejwnM MOoAroTOBKY WAM 06/1ajalolinum OANHAKOBLIM MPaKTUYECKMM OMbITOM B 3TOW
npocheccun. XXenatenbHo, YTO6bl Ha hupMe WM BHe ee eXerogHo NMPOBOAUMUCHE PEryspHble 3aHATUS MO
NOBLILWEHNIO KBaNMguKauMm, ydyacTme B KOTOPbIX [O/DKHO [OOKYMEHTUPOBATbCA A/A nepcoHana
UHAVMBUAYANLHO.

MepeBoO3ka A0/MKHA OCYLLECTBAATLCA BOAWTENIEM TPAHCMOPTHOrO CPeAcTBa U APYruM MepcoHaioM,
o6nafarlmmM npodeccnoHansHoOM Keanudukalmein B 061acTv ynakoBkKu, NEPEHOCKM, MOTPY3KM U AOCTaBKM
UMyLLeCTBa K/IMEHTOB.

OTpenbHble py4yHble paboTbl  AO/MKHbI, KOrga 3T0  BO3MOXHO, 3aMEHATbCS MPUMEHEHWEM
BCMOMOraTe/IbHbIX TEXHUUYECKUX CPEACTB.

n punmedyaHue — Cne,qyeT COﬁl‘IiO,anb HayuoHasbHble WU eBpOﬂeVICKMe NONIOXKEeHUs, Kacawouwnecsa nepeHOCKU,
YNakKoBKN N TPAHCNOPTUPOBKN

3.3.2 BcnomoraTtesibHble TEXHUYecLWecpeacTea

MuHMManbHoe TpeboBaHMe K yNnakoBOYHbIM Matepuanam, HaxoAsAawWwmMMcsa B TpaHCMOPTHOM CpeacTBe,
3aK/loYaeTcss B TOM, YTO OHM [O/DKHbI MMETbCS B AOCTATOYHOM KOMMYECTBE U ObiTb NPUrO4HbLIMK AN
KO/IMYecTBa 1 Buaa NpeaMeToB, yKa3aHHbIX B 4OroBOpe.

YnakoBOYHas OCHAaCTKa WM KaXKgoe TpaHCMOPTHOe CPefCcTBO AO0/MKHbI ObiTb CHABXeHbl creAyowmm:
AWMWKOM C MHCTPYMEHTaMM, TENeXKOWN, KMeiKol NeHTol M Haknelikamu; Kakaas ynakoBO4YHAsi OCHacTka
[O/MKHA COCTOATb He MeHee yeM 13 30 3aWMTHbIX MOKPbITUA Ha Kaxible 10 M3 06bema TpaHCMOPTHOro
cpeacTea.

Wcnonuntens paboT [O/HKEH UMETb B CBOEM  PacrnopsbkeHWM clegylouiue  matepuarbl
06LLenprHATOr0 HasHa4YeHus unu npefHasHayveHHble 4718 UCMOJb30BaHUSA, NPeayCMOTPEHHOIO [OroBOPOM
C K/IMEHTOM

a) He MeHee OJHOW KapTOHHOI KOPOOKM ANsA rapfepoba v AecATU 3aKpbiTbIX UM OTKPbITbIX SLUMKOB
Ha Kaxkable 10 M3 rpy30BMrcTUMOCTM TPAHCMNOPTHOrO CPeACTBa;

b) BO3AYLIHO-Ny3bIpYaTY0 MEHKY, MArKyl0 06epTOYHyt0 Gymary, uucTyo 6enyio 6ymary u Habop
KapTOHHbIX KOPOOOK, MOAXOAAWMX [ANA 3aWuTbl Takux MNpegMrToB, Kak ckaTtepTu, nocTenbHoe 6enbe,
abaxKypbl namn, KapTUHbI 1 3epKana.

YTo6bl 06ecneynTb 6e30nacHOCTb NEPEBO3MMbIX TPY30B, MCMO/Ib3yeMOe TPaHCMOPTHOE CPeACcTBO WUn
MCNONb3yeMOe TPaHCMOPTHbIe cpefcTBa cornacHo 3.8 EH 12522-1 [osikHbl MMeTb YCTOWYMBLIA Ky30B-
(hyproH, 6bITb BOAOHEMNPOHULAEMbIMUA, CYXUMU U MMETb KPEMeXHble LNHbI U/ MArkylo 06MBKy. [iBepu
TPaHCNOPTHOrO CpeAcTBa AO/MKHbI U3 CO06paXKeHni 6e30NacHOCTM NMeTb 3aMKMU.

Heobxoaumo nsberatb Neperpysku.

NMpumeyvyaHune — [nacpeaHeil NIOTHOCTM AoMallHelr Me6enu 1 rpegMeToB AomMau Hero o6kkoaa mexay 100 n 120 kr
Ha KBafpaTHbIli METP NPUBOAUTCA Crepytowan Tabnmua B Ka4ecTBe OPUEHTIPOBOYHOIO MaKCMMaNbHOTO 06beM3 3arpy3»»:
Tab6nuya 1— MakcumanbHbi»[Bec 1 06beM Ha OAHO TpaHCNC 3Tr0e CPeacTBo

Bec TpaHcnopTHOro cpegcTea 6pyTTo, T MakcuMmanbHblli 06bem, M5
<35 14
a35 <75 32
a75 <13 53
al3d <19 75

C y4yeTOM BO3pacTalWEro MPUMEHEHUSI MexXaHWYEeCKUX MOALEMHUKOB W CBSA3aHHbIX C HUM
TpeboBaHWMii K 6e3onacHOCTM 3TW YCTPOWCTBa [O/HKHbI 06CNYXMBATbCA MNepcoHasoM, ob6najarlmm
COOTBETCTBYHOLLEA MOArOTOBKOW M B MOMHON Mepe  O3HAKOMJIEHHbIM C WMEWLWWMUCS puUCKaMu 1
Heo6X0AMMble M3pamu NpPesoCcTOPOXHOCTAMM.

WcnonHntens paboT [O/MKEH WCNOMb30BaTb TOMbKO MpeAMEeTbl OCHACTKM, W3rOTOB/IEHHbIE WU
06paboTaHHble B COOTBETCTBMU C MPUMEHMMbIE MOJOXEH USi € 3aKOHOAATENbCTBA, a Takke OCYLLECTBAATh
UX NMOBTOPHYIO MPO BEPKY Yepe3 perynsipHbie NPOMEXYTKN BPEMEHMN.

3.4 O6cny>XmBaHWe KIMEHTOB NOC/e 3aBepLleHns paboTt

O6cnyKMBaHMe KAMEHTOB MOC/e 3aBeplueHus paboT COAEpPXMWT OTAE/NbHble BUAbl AeATeNbHOCTH,
yKasaHHble B 4.4 EH 12522-1.

Mo 3aBeplleHMM npolecca nepeesfia AO/MKHO OblTb 3ad)MKCMPOBAHO BbIMOJIHEHUE TPeGOoBaHUA
KWeHTa, Hanpumep, MyTeM 3anofIHEeHUS KIMEHTOM aHKeTbl. 3Ta KOHTPO/ibHas Mepa AO/hDKHA
OCYLLECTBNSATLCS MepcoHanoM, 06/1ajarlWmnmM  A0CTaTourbIMM  TEXHUYECKUMU  3HAHUSIMM B 061acTu
nepeesfa, YTo6bl NPU HaNMYMK pasHornacuii AOCTUYb B3aWMHOIO COF/lalleHnsi; 3TO MPOUCXOAWT COrNacHo
NoNIOXKEHMSIM [0roBopa Ha MepPeBO3KY, MPUUYEM BO3MOXHO KOHCY/IbTMPOBAHMWE 3KCMepTaMu U CTPaxoBbIMU
o6LecTBamu.

B kauyecTBe cpeacTBa AN OOCTVDKEHUS B3aMMHOrO COFalWleHUs MpW Ha/M4yMu pasHoriacuii mpuv
HEeo6XxoAMMOCTY crefyeT MpUBJEKaTb MPOECCMOHANIbHYO OpraHM3auuio, YJEHOM KOTOpOW sBnsieTcs
thupma-nepe Bo3u!lk, 1 opraHusauuto noTpebuTenein, B KOTOpylo o6pallaeTcs KINeHT.

3Ta npouefypa BbiTeKaeT U3 ybexAaeHWsi, 4TO B cnyyae pasHoraacuii Heo6xoAuUMO [OCTUTHYTb
B3aMMHOrO COr/falleHnsl, U UCKTYaeT NpaBoBble MepbI.

4 TMopsapok o6ecneyeHns KadyecTsa ycnyr rno nepeesgy
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4.1 NMonutnka B 061acTy KavecTBa: paspaboTka u o6MeH nHcopmaLmeli BHyTPU NpeanpusTus

drpma-nepeBo3ynK LOMHKHA UMETb MUCbMEHHbI [OKYMEHT, KOTOPLIV

a) nocesLeH obuieli NnonnTuke B o61acTu KayvecTsa;

b) nognucaH KOMMepPYecKUM AUPEKTOPOM ¢ UPMbI;

C) Npy BO3HWKHOBEHUW HEO6XOAMMOCTM nepepabaTtbiBaeTcs;

d) goBogmTCa 40 CBEfAeHUs BCero nepcoHana.

3TOT [OKYMeHT ycTaHaBnuMBaeT o6LlMe NPUHUMMBLI, HAa KOTOPbIX OCHOBaHa MOMWTUKA B 061acTu
KayecTBa (hMpMbl-NepeBo3ymkKa.

UYtobbl obecneunTb ydacTMe W aKTWBHOe COTPYAHWYECTBO MepcoHana B pa3paboTke w
OCYLLeCTBNEHNUN 3TOW MNOAUTMKKU, HEOB6XOAMMO BBECTM W BHeAPUTb MeTOh O0O6CYXAeHUs W nepepaboTku,
COOTBETCTBYIOLMNIA BENNYUHE (DUPMBI.

4.2 Chepa oTBETCTBETOCTU, CpeAcTBa U NepcoHan ANA rpoBefeHUs KOHTPOAS U NOBTOPHON
NpoBEPKN MOINTUKN B 06/1aCTU HoUecTBa

Cthepa OTBETCTBEHHOCTU W MOMIHOMOYMA MWL, BAUSIOWMX Ha KayecTBO, LO/DKHbI ObITb OnpeAeneHbl
0flHO3HAYHO, 0COBEHHO B OTHOLUEHWMW WL, OTBEeYaloLWmnX 3a cnegytowme obnactu:

a) KayecTso;

b) c6bIT

C) NPOVN3BOACTBEHHbIV Mpouecc.

Ha Heb6onbwux gupmax 3T (QYHKUMM MOTYT BbINOMAHATbL  AWpeKTop (Bnageney) wnu Apyrown
Ha3HaYeHHbIA UM PabOTHUK.

4.3 PYKOBO/ACTBO MO KayecTBy

4.3.1 O6ume NonoXKeHust

[lokymeHT, Ha KoTopblli ccblnaeTca 4.1, paboyTe NpoLecchl, MHCTPYKLUMM U yKa3aHWA B 06/1acTu
NOMINTUKN KayecTBa [AO/MKHbI COAEepXaTbCA B PYKOBOACTBE MO kayecTBYy. OHO [AO/MKHO KaK MUHUMYM
cofepxatb TpeboBaHus K o6nactam 4.3.2 - 4.3.6.

4.3.2 3aKkynka

3TOT pasfen AO/MKeH cofepXaTb NOMOXEeHWA O NpuobpeTeHWM (UPMON pacxofHbIX MaTepuanos,
obopyfoBaHuA 1 ycnyr.

4.3.3 MNepcoHan

3TOT pasfen JOMKeH A0/MKHa COAepXaTb

a) npoueaypy MNpUHATOSA Ha paboTy (C OTAEe/bHbIM OMUCaHWEM MPUHATUA Ha paboTy u Bblibopa
BPEMEHHbIX PabOTHNKOB);

b) Tembl 06pa3oBaTe/fibHbIX NPOrpamm A5 NepcoHana;

C) Cnocobbl OLEHKN KBanMgmKaumm nepcoHana;

d) nonoXeHns o APYrnx KaTeropusax cnyxatimx;

e) BuAbl [OKyMeHTauuum W MNUCbMEHHbIX YKa3aHwii, Hanpumep, 06 oOTpe3kax nyTu, nNapKoBke
TPaHCMOPTHLIX CPeACTB, MEpPeHocke 60/blMX TsxkecTeli (C 0cO6bIM yyeToM 6e30MmacHOCTM), MOrpy3ke W
pasrpyske, npa BUIbHOM MPUMEHEHUN OCHACTKM 1 paspeLl eHW AX aAMUHUCTPaLUN.

4.3.4 O6opypoBaHue (BKIOHasa «pacxofHble Matepuasibl>», Hamnp., ynakoBoUHbIE)

3TOT pasfen fOMKeH BKIOYATb:

a) paboumne npoueccsl No 06HOBIEHVIO UM 3aMeHe fAeTasieil OCHaCTKu;

b) paboune npouecchl N0 TeKyLem/ peMOHTY OCHAaCTKK;

C) cucTemy fonycka K paborte ¢ npubopamu, B 0CO6GEHHOCTM MOgbEMHUKAMK Ans Mebenu.

4.3.5 HecyacTHble cny4an/npouncLuiecTsums

3TOT pasfen fO/MKeH BKIOYATb:

a) Mepbl, KOTOpble HeO6XOAMMO MPUHATL K MOMEHTY fepedadT (BKAYas uKcauuio 3asBNEHHbIX
yTparT 1 NOBPEeXAEHW 1 3aABeHNe 0 « BbIMOSIHEHNMW 3aKas3a»)

b) Mepbl, KOTOpble HeO6XO0AMMO MPUHATbL MpPW  HECYaCTHOM c/y4vae, 3aTPYAHEHMSAX Mpu
focTaBke/nepefaye uim HEBO3MOXXHOCTU [OCTaBKM;

C) NPOBEPKY NpaBWIbHOCTY MPOBeAeHNs nepeesaa;

6)Mepbl, HEO6X04MMblE NPV HEKAYECTBEHHOM BbINOHEHUN paboT.

4.3.6 Ynpas/ieHre Ka4ecTBoM

3TOT pasfen JO/KeH BKIOYaTb:

[lokymeHTaumio 1 NOATBEPXAEHWE 3aKa30B KIAMEHTOB, BKOYas YCTHble 3akasbl, a Takke
COOTBETCTBYIOLLYIO MOArOTOBKY K NPOBEAEHUIO PaboT.

Mpouenypa NOArOTOBKW BK/IOYAET:

a) onpefeneHve 1 NOATBEPXKAEHNE HANMUra nepcoHana 1 0CHacTKu;

b) oOUEeHKy KBaudmKauum Heob6xoANMMOro nepcoHana;

C) coCTaB/ieHMe crnvcka Heo6X04MMbIX YNaKOBOUYHbIX MaTepuasos;

d) nonyyeHne HEOOGXOAMMbIX aAMUHNCTPATUBHBIX Pa3peLLeHnit;

e) dmkcauuio 1 onpegeneHne HaxoXAeHWss MecT OTMpPaBfieHNs U Ha3Ha4yeHUsi, ¢ 0COObIM y4eToM
orpaHuyeHuii [ocTyna, a Takke BblIGOP MapLIpyTa K HAM, OT HUX U MeXAY HU LW .

4.4 KOHT po/1b AOKYMEHTOB, PEryIMpyroLnMxX Ka4yecTBo
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Bce AOKYMeHTbI, perynvpyoLe KayecTBO W BK/IOYEHHbIE B PYKOBOACTBO MO Ka4YecTBY, AO/DKHbI ObiTb
nepefaHbl B BefeHWEe OTBETCTBEHHOrNO 3a KayecTBO, YMOMSHYTOro B 4.2, BK/IO4Yasa UX paspaboTky,
perucTpauuio, akTyanmsauuio 1 pasgady CoOoTBETCTBYIOLWMUM COTPYAHUKAM.

4.5 Bbl6op cybnoapsaaynkos

Pabouune rpouecchl, KOTopble NopyyarTcsa cybnoapsaavmMkam, AOMKHbI PEryinpoBaTbCs no cornacuio
MeXfy rnaBHbIM MOCTaBLYMKOM Yycnyr u cybnogpsguvcom (goroeop, 06a3aTensCTBO CO6/M0AEHUA
COrnacoBaHHbIX CTAH4APTOB Ha BbINOMHEHWE pPaboT).

[naBHbI McnonHMTENb paboT oTBeyaeT 3a obecrneuveHne BbIMOSHEHWA cybnoApAAYrkom paboT B
cooTBeTCTBUM C EH 12522-1 n HacToAWMM CTaH4apTOM.

4.6 VickntoyeHne paboT, HECOOTBETCTBYOLWNX CTaHAapTam

McnonHntenb paboT AO/MKEH MOCTOSIHHO rapaHTMpOBaTb, YTO MPOBOAMMbIE PabOTbl COOTBETCTBYIOT
Tpe6oBaHusaMm EH 12522-1.

WckntoyeHne paboT, He COOTBETCTBYIOLWMX CTaHAapTy, KacaeTcs B OCOGEHHOCTW MCMO/b30BaHWA
ynakoBOYHbIX MaTepuanos (Hanpumep, KapTOHHbIX KOPO60K), KOTOpble He [JO/DKHbl CAWMWKOM 4acTo
MCMNoJib30BaTbCS MOBTOPHO, T. €. TOMIbKO A0 Npefe/lbHoro 3HavyeHus, no JOCTUXEHUU KOTOPOrO OHU YXKe He
yA0BNeTBopAloT TpeboBaHmam 4.1 .3EH 12522-1.

4.7 KoppeKTupytoLime fencTems

C6op 1 aHanu3 Xanob KINEHTOB, a Takke BbISIB/IEHHbIE BHYTPWU NPeAnpusaTUA npobnemsl genawT
BO3MOXXHbIMW MPOBeEeHNE KOPPEKTUPYOLWUX AeNCTBUIA.

YCTaHOBMEHHbIA  MOpAAOK AeNCTBMA  A0/MKeH ObiTb  TakuMm, 4TOObl UM36exaTb MNOBTOPHOrO
BO3HVKHOBEHUS HapyLeHW, 1 ObiTb HalLleNeHHbIM B OCOGEHHOCTM Ha HeHajsexallee BbiNONHeHWe paboT,
4TObbLI 06ECNEUYNTL YCAYry, COOTBETCTBYIOLLYI0O HacTosWemy cTaHgapTy n EH 12522-1.

Ocob6oe BHUMaHWe cnepyeT YAeNuUTb;

a) uacToTe W CTeneHW TSHKECTW Xanob KIMEHTOB, HecyacTHbIM cny4dasam (Mpy  Mmorpyske,
TPaHCNOPTMPOBKE N pa3rpyske), a Takke HapyEeHUO Npasu JOPOXKHOTO ABUXEHUS;

b ) NPOLLEHTHOW fjo/1Ie COOTBETCTBUSA COrNacoBaHHbIM AaHHbIM N0 NMPUEMKE U AOCTaBKe.

4.8 O6y4eHne nepcoHana

Becb nepcoHan, NpuHATLIA Ha paboTy agmMuHUCTpauuein ucnonHuTens paboT, Ao/mkeH obnagaTb
HagNexalnum ypoBHEM KBanndukauumn. 3TO AOCTMraeTcs HayaslbHOW MNOAFOTOBKOM B COOTBETCTBYHOLLEN
o6nactn naM oAMHaKOBbLIM MPOECCUOHANbHbLIM OMbITOM, NGO y4YacTUEM B JOMOMHUTENbHON ANUTENbHOWN
nporpamme o6yyeHus.

dupma fo/mKHa COCTaBNATb NMMCbMEHHbIE OTHYEeTbl O MOArOTOBKE, MPOMAEHHON NepcoHanom, BKYas
nof, roToBky N0 BOnpocam 6e30nacHoCTU.
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Mpunno>xeHve A
(cnpaBo4Hoe)

CBefieHNsi 0 COOTBETCTBUM CCbIJIOUYHbIX €BPOMECKUM pervoHasibHbiX CTaH4apToB
HauMoHasibHbIM CTaHAapTaM Poccuiickoli ®epepauunm

Ta6nuuya JAL

O603HaueHre CCbIIOYHOro CteneHb O603HaueHne U HaumeHoBaHve
€BpOnelickoro pe ToHasbLHOro COOTBETCTBUS COOTBETCTBYHOLLEN0 HaLKMOHA/IbHOTO
cTaHgapTa cTaHgapTa
EH 12522-1:1998 OT FOCT P EH 12522-1—2012 «YcnyT

HaceneHnto. YcnyT no  nepeBo3ke
mebenu. ObumMe TeXHNYECKe YCnoBus»
MpumeyaHne — B HacTosUEl Tab/mLe MCMOML30BaHO CriEdyOLLEe YCIOBHOE 0D03HaueHe CTereH COOTBETCTBUS

OB:
-IDT — noeHMUHbIe CTaHOaPTLI
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