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Mpeavcnosue

Llenv u npuvHUMnbl cTaHgaptusauum B Poccuiickoii ®egepaumm ycTaHOB/EHbI
degepanbHbiM - 3akOHOM OT 27 pgekabps 2002 1. Ne 184-03 «O TexHMYECKOM
perynupoBaHumn», a npasuia MNPUMEHEHNA HaUMOHasIbHbIX CTaHA4apToB Poccuiickoii
dbepepaynn- TOCT P 1.0-2004 «CraHgapTusaumsi B Poccuiickoii  deaepaumn.

OCHOBHbIE MOJIOXKEHNS»
CBefeHusi 0 cTaHaapTe

1MNOArOTOBJ/IEH O6wecTBOM C OrpaHUYEHHON OTBETCTBEHHOCTLHD «HayuHo-
npoussBoAcTBeHHasas upma «Kpuctasii» (OO0 «HMP «Kpuctasi») M obectBom C
orpaHuyeHHo OTBETCTBEHHOCTbIO «VHhopMaLMOHHbIi aHaNUTNYeCcKnii
BblUMCAUTENbHbIN UeHTP» (OO0 «WABLL») Ha OCHOBE COGCTBEHHOrO ayTEHTUYHOro
nepeeofa CTaH4apTa Ha pPYCCKWM A3blK MEeXAyHapOAHOro CTaHapTa, YKa3aHHOro B

nyHkTe 4

2 BHECEH TexHnyeckum KOMUTETOM no cTaHgapTu3aumm

TK 22 «/HhopMaLOHHbIE TEXHOIOTMN»

3 YTBEPX/EH W BBEJIEH B IENCTBUE npukasom deaepasibHOro areHTcTsa no

TEXHNYECKOMY PEerynMpoBaHunio 1 MeTponorMm ot 24 ceHTadpsa 2012 r. Ne 424-ct

4 HacTosiumi cTaHgapT NaEHTUYEH MeXayHapoAHOMY CTaHZapTy
NCO/M3K 27011:2008  «WHpopmaumoHHas  TexHonormsa.  MeTtogbl W cpeAacTsa
obecneyeHns 6esonacHocTu. PykoBoacTBa N0 MEHEMKMEHTY  MHGOPMALMOHHON
6e30nacHOCTU AN TeNEKOMMYHVKALMOHHBIX OpraHu3aumii Ha ocHoe VICO/M3K 27002»
(ISO/IEC 27011:2008, Information technology - Security techniques - Information
security management guidelines for telecommunications organizations based on
ISO/IEC 27002)

HanmeHoBaHne HacToduwero ctaHgapta MsMeHeHO OTHOCUTE/IbHO HanMeHOBaHUA
YKa3aHHOro MexayHapoaHoro CraHgapta Anq npveegeHns B COOTBeTCTBMe C
FOCT P 1.5-2004 (nyHkT 3.5)

Mpy NPUMEHEHUM HACTOSALIEro CTaHJapTa PeKoMeHAYeTCsl UCMOo/Ib30BaTb BMECTO
CCbI/TOYHbIX  MEXAYHAapPOAHbIX CTaHAapTOB COOTBETCTBYHWOLIME WM  HaLWOHa/IbHble
CcTaHgapTbl  Poccuiickoii  depepauun, CBefeHWss O  KOTOpPbIX  NpUBEAEHbl B

[OMONHUTENbHOM npunoxeHun OA

5 BBEJEH BIMNEPBbIE
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WNHhopmaums 06 N3MEHEHUSAX K HACTOsILLeMy cTaHAapTy Ny6nukye TCsi B XeroHo usnasaemMom
MHhOPMaLMOHHOM yKasaTene «HauuWoHanbHble CTaHA4apTbl», a TeKCT W3MEHEHWA U nonpaBoK - B
eXeMeCsHYHO K3faBaemMbiX MHOPMALMOHHBIX yKasaTensx «HauuoHanbHble cTaHAapTbi». B cnyyae
nepecmMoTpa (3aMeHbl) MM OTMEeHbl HAcTOsLWEro cTraHjapTa COOTBeTCTBYWLee YyBeAOM/eHue
O6ygeT Oony6/IMKOBAHO B €XEMeCsYHO W3jaBaeMoOM WHMOPMAUMOHHOM YyKasaTene «HauuoHanbHble
cTaHaapThi». CoOTBETCTBYOLWAaa WHopMaLns, YBELO/NNEHNA U TEKCThbl pasMellalnTCcs Takke B
NMHGOPMaLMOHHON cucTeMe 06LLero Nob30BaHns - Ha oduumanbHom caliTe PefepanbHOro areHTCcTBa

No TEexXHNYeCKOMY perynnmpoBaHuio MeTposiorum B ceTn VIHTepHeT

© CraHgapTuHdopm, 2013

HacToauwwit ctaHaapT He MOXET ObiTb MOIHOCTLI0 W/IM YAaCTUYHO BOCMPOM3BE/EH,
TUPAXNPOBaH W PacnpocTpaHeH B KadyecTBe O(MLMANbHOTO U3daHus 6e3 paspelleHus

deaepasibHOro areHTCTBa Mo TEXHUYECKOMY PerysiMpoBaHuio U METPOSIOMMN.
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BeepeHve

HacToswmin HaumoHanbHbIV CTaHdapT NpefocTaB/iseT AON0oSHUTE NbHbIe pekoMeHaaLmm
no peanusaumnm N MeHemKMEHTY UH(OPMAaLMOHHON 6e30NacHOCTN B TeNIEKOMMYHUKALMOHHbIX
opraHmsaumsix Ha ocHoBe WCO/M3K 27002 (CBog HOpPM W MpaBua  MEHemKMeHTa
nHopMaLMoHHol 6e3onacHocTy). MomMrMo Lenein 6e30nacHoCcTi, Mep U CpeacTB KOHTPOSA U
ynpas/ieHns, onucaHHblXx B MICO/M3K 27002, TenekoMMYHUKALMOHHbIE OpraHu3auumn AO/KHbI

MPVYHMMaTb BO BHUMaHUE criefdytolye acnekTbl 6e30nacHoCTy:

1) KOHMVAEHUMANBLHOCTb. VHhopmams, “meroLLas OTHOLLIEHVE K
TE/IEKOMMYHVKALIMOHHLIM OpraHusauusamM, Ao/HKHa 6biTh 3allyLeHa OT HeCaHKLMOHPOBAaHHOMO

packpbITUS.

OTO O3HayaeT HepasrnalwleHue CBeAEeHUn O HannuuKu, COoAepXaHuW, WCTOYHWUKE, aapeca

HasHa4YeHusi, a TakKe AaThbl 1 BPeMeHU nepegaHHoli HhopMaumn.

ONsi TeNeKoMMYHUKALMOHHbIX OpraHu3aumii kpaiiie BaxkHO 06ecneunTb YBEpeHHOCTb B TOM,
yToO HepasrfalleHne MHGOPMAaLIMK O KOMMYHUKALWSIX He Hapyllanoch. Jluua, HaHMMaeMble Ha
paboTy TENeKOMMYHUKALMOHHBLIMU opraHusauuamu, JIOKHBI noAAepX1BaTh
KOHCOMAEHUMA/ILHOCTL M0G0 MHbopMauun 0 [ApYrMX fvuax, Kotopass Morfa cratb UM
N3BECTHA B X0/l BbIMOJIHEHWS UX CYXeBHbIX 06513aHHOCTENA.

MpumMmeyaHne — B HEKOTOPbIX CTpaHax TEPMUH «TaliHa COO6LieHUli» UCNOoNb3yeTcsa B KOHTEKCTE

«HepasrnaweHns VIHCbOpMaLWIVI 0 COeANHEeHUNAX»;

2) UEenoCTHOCTb. YCTaHOBKA W MCMOSb30BaHWE TeIeKOMMYHUKALMOHHBIX CPeacTB
[O/MKHbI  HaxoAuTbCA NOJ, KOHTPOSEM, O6GecneyvBatolLMM YBEPEHHOCTb B MOA/IMHHOCTHU,
TOYHOCTM W NOMHOTE MHdpopMaLuK, NepeaaHHoli, OTnpaBeHHOl WU NoJslyYeHHO C NOMOLLbIO

I'IpOBO,EI,HOI\/JI CBA3N, pagnoceAasn nan nobbiMn apyrummn crnocob6amu;

3) AOCTYNHOCTb. Mpn  HeobXoOMMOCTM  OO/MKEH  obecneymMBaTbCA  TOMbKO
CaHKLUMOHUPOBAHHbIA  JOCTYN K TeNeKOMMYHUKALWOHHON uHopMaummn, 060pyLOBaHMI0 U
cpefe, KOTopble MWCMONb3ylTCA [A78 NpPefocTaBfeHUss yCcnyr CBsA3W, obecneuymBaembiX C
MOMOLLbI0 MPOBOAHOW CBSA3U, PaguMoCBA3M WM M6bIMU ApyrMMu cnocobamu. B kavecTtse
paclmpeHns  AOCTYMHOCTU  Te/IEKOMMYHVKALVOHHbIE — OpraHmsaumMnm  AOSDKHbl  OTAaBaTtb
NPUOPUTET BAXHEALUMM KOMMYHMKaUMSAM B C/lyyae uYpe3BblYaliHOM cuTyauun, a Takke
co6ogaTe HopMaTMBHbIE TPEHGOBaHMS.

MeHepKMeHT NHOPMaLMOHHOIA 6e3onacHocTH B TENEeKOMMYHUKaLMOHHbIX

opraHnzaumax HeO6XO,EI,I/IM He3aBMCMMO OT UCMNOJ/Ib3yemMoro Metoda, Harnpumep, npuMeHeHns

VI
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MPOBOAHbLIX, GECNPOBOAHLIX WM  LUMPOKOMOJIOCHLIX TEXHOMOMMA. ECin  MeHemKMeHT
MHPOPMAaLIMOHHO 6e30MacHOCTM He peasin3oBaH Ha/iexalluMm 06pa3oM, YPOBeHb pucka
TENIEKOMMYHVKALMIA B OTHOLLEHWU KOH(UAEHLMaNbHOCTK, LEOCTHOCTU U AOCTYMNHOCTU MOXET

BO3pacTu.

TeNeKOMMYHUKALMOHHbIE — OpraHusauuyM  npeAHasHadeHbl  Afs  NpeAocTaB/eHUs!
TENEKOMMYHUKALMOHHBIX YC/YT, C BbINOSIHEHWEM POMK NMOCPeaHMKa no nepegave UHdopmaLmm
C noMolbl0 060pyOBaHUsA, UCMOMb3YEMOTrO AN YCTAHOBMEHWUS CoeAuHeHuii. [loaTomy
cneayeT yuudTbiBaTb, UYTO [OCTYM 1 MCMOMb30BaHWe CPEACTBE 06paboTKM WHgopMauuy B
TE/IEKOMMYHUKALIMOHHOW  OpraHu3aLmMn  OCYLUIECTBMIAeTCA He TO/bKO ee  COBCTBEHHbLIMM

cnyxawmumm n nogpagynkamMmun, Ho Takke pas/iM4yHbiMU NMoJsib30BaTe/IAMN BHE opraHmn3ayuin.

[Ons  npegoctaBneHnss  TeIEKOMMYHUKAUWMOHHBIX — YCAyr,  Te/eKOMMYHMKaLMOHHbIM
opraHusaumsim Ansi  obecrneyeHus B3auMOAENCTBMA  Heobxogumo obecneunTb  /IM6O
KOMIIEKTUBHOE MCMNO/Ib30BaHUN CBOUX TENEKOMMYHUKALMOHHBIX YCNyr U 06opyaoBaHus, Mbo
MCNonb30BaThb TeNeKOMMYHUKaLMOHHbIE ycnyru 7 ob6opyaoBaHune Apyrux
TENIEKOMMYHMKALMOHHBIX opraHusaumii. COOTBETCTBEHHO, MEHEMKMEHT MHGOPMaLMOHHOA
6e30MacHOCT B TENIEKOMMYHUKAUMOHHbIX OpraHuM3auusix SBASETCS B3auMO3aBUCUMMbIM 1
MOXEeT BK/IHYaTb N6y WM Bce cdiepbl CETEBON MHAPACTPYKTYPbl, YCAYr, MNPUKIagHbIX

nporpamm U Apyrux cpeacTs.

HeszaBncMmo OT Maclitaba onepauunin, 30Hbl O0OCAYXMBAHMA WA BUAOB  YCNyr
TEeNEKOMMYHMKaALMOHHbIE OpraHM3aLuyM AO0J/KHbI peasin3oBbiBaTb COOTBETCTBYHOLME MeEpbl U
cpefAcTBa KOHTPOMS U ynpaBfieHWs Ansi obecneyeHnst KOHWUAEHUMATbHOCTU, LENOCTHOCTH,

[OCTYMHOCTY 1 MOBbIX APYrMX CBOWCTB 6€30MacHOCTU Te/TEKOMMYHMKaLWA.
Ayautopus

[aHHbli  HauMoOHasbHbIA  cTaHgapT  npefocTaBnseT  TeNeKOMMYHUKALVUOHHbIM
opraHu3aumsM 1 nuuam, OTBevalolWuMm 3a WHQOopMaumoHHyto 6e30nacHoCTb, Hapsgy C
nocTaslpkamMn CPeACTB  3alWThl, ayautopamu, MoCTaBLMKaMy TesleKOMMYHUKALUNOHHBIX
TEPMUHAJIOB 1 UCMOJIb3YEMbIMU KOHTEHT-NpoBangepaMu, Hapsgy ¢ 06WumM HabopoM OCHOBHbIX
ueneli ynpaeneHns 6e30MacHOCTbi0 Ha ocHoBe VICO/M3K 27002 u Takxe xapakTepHble A/1s
TeNeKOMMYHUKaLMOHHOIO CekTopa Mepbl U cpeicTBa KOHTPO/IA W yNpas/eHus, , pekoMeHaaLlmm
no MeHeMKMEHTY UWH(hopMaumnoHHOW 6Ge3onacHOCTW, nNpeAycMaTpusaiollMe BbiGop U

peanmsaunio Takmx Mep n cpeacTtB KOHTPOIA 1 ynpaB/IEHUA.

Vil
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HAUMOHANBbHbLIN CTAHAAPT POCCUMWCKOW ®EAEPALMNN

WHpopMaLMoHHas TexHonorms
METOAbl W CPEACTBA OBECINEYEHUA BE3OMNACHOCTN

PykoBoacTBa N0 MEHEMKMEHTY MH(OPMaLMOHHOW 6e30nacHOCTU 4/15
TeSIEKOMMYHMKaLMOHHbIX OpraHm3aumin Ha ocHoBe MCO/M3K 27002

Information technology. Security techniques. Information security management guidelines

for telecommunications organizations based on ISO/IEC 27002

Jarta BBegeHus - 2014-01-01

1 O6nacTb NpUMeHeHUs

HacTtosiyii HaLMOHa bHbIi cTaHgapT onpeaenseT pekoMeHAaLmu,
noffepxvealmolle peam3aumio  MeHepKMEeHTa WHJOPMALMOHHOW 6e3onacHoCTM B

TENEKOMMYHUKaLIMOHHBLIX OopraHn3aunsax.

MpumeHeHne [laHHOoro HaLUMOHa/IbHOTO cTaHgapTa no3BoNUT
TeNIeKOMMYHUKALMOHHBIM OpraHn3aumsiM BbINONHATL 6a30Bble TPeboBaHUSI MeHepKMeEHTa
MHPOPMALIMOHHOW 6e30MacHOCTM B OTHOLUEHUW KOH(UAEHLMAILHOCTH, LIE/TOCTHOCTH,

[IOCTYMHOCTY U MI0BLIX APYrMX acnekToB 6e30MacHOCTH.

2 HopMaTuBHbIE CCbI/IKW

HacToAwmini  HauMoHasIbHbIA CTaHAapPT COAEPXMT MOJSIOKEHNS,, OCHOBAaHHbIE Ha
pekomMeHJauusax AencTByowmux cTaHgaptoB. OpHako BCe pPeKkoMeHZauuvM U CTaH4apTbl
nognexar nepecMoTpy, MNO3TOMYy nepes MWCNoJ/b30BaHMEM [AaHHOr0 HauMOHas/IbHOTO
CTaHfapTa cnefyeT U3yunTb NMOCNELHION PefakuMio NMEepPeyvnC/IEHHbIX HKE CTaHOapToB.
Uneubl M3K u WCO nopaepXuBalT KaTanorn AeiCTBYHLWMX —MeXayHapOoaHbIX
cTaHfapToB. bBlopo cTaHfgapTuMsaumm 3anektpocBasn MC3  (MexayHapoaHOro corsa
3/1EKTPOCBA3M)  MNOAAEPXKMBAET  KaTaslor  AeNCTBYOWMUX B HACTOsILlEE  BPEMS

pekomeHgaunii MCO-T.

MN3paHve odmumanbHoe
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NCO/M3K 27001:2005 WHpopmaumoHHaa TexHonornsa. MeTtodbl U cpefctsa
obecneyeHnss 6e3onacHOCTU. CUCTEMbl MEHEMXMEHTa WH(OPMAaLMOHHON 6e30nacHOCTW.
TpeboBaHusa (ISO/IEC 27001:2005, Information technology - Security techniques -

Information security management systems - Requirements)

NCO/M3K 27002:2005 WHpopmaumoHHaa TexHonorna. MeTtodbl U cpefctsa
obecneyeHnss 6esonacHocTu. CBOA HOPM M MpaBW/a MeEHEMKMEHTa WMHM(OPMaLMOHHO
6e3onacHocTn (ISO/IEC 27002:2005, Information technology - Security techniques -

Code of practice for information security management)
3 TepMUHbI, onpefeneHusa U cokpalleHus
3.1 TepMUHBbI 1 onpeaeneHns

[na ueneli paHHOrO HaUMOHA/ILHOTO CTaHgapTa MNPUMEHSOTCA TepPMUHbI 1
onpepenexus, npusefeHHole B MICO/M3K 27002. Kpome TOro, NpMMEHSIOTCA crefytoLine

TEPMUHBI 1 ONpeaeneHus:

3.1.1 coBmMecTHOe pa3melleHune (collocation): YcTaHOBKa TeNEKOMMYHUKALNOHHbIX

cpencTts B NOMELWEHNAX OPYTNX NMOCTaBLWMKOB T€JIEKOMMYHUKALUMOHHBIX YC/yT.

3.1.2 y3en cBasn (communication centre): CoopyxeHue, rge pasmeLlarTcs

cpeacTsa A/a obecneyeHnst TeNeKoOMMYHKaLMOHHOTO 6U3Heca.

3.1.3 BaxHelwme KoMMyHMKaummn (essential communications): KommyHukauuu,
KoTopble TpebylTcsa Ana npedynpexgaeHvus 6eAcTBuii WAM OkasaHWs nomowy, A4S
NOALEPXKN  TpaHcrnopTa, CBA3W,  3HEProcHadXewuss  uwnv  ANa  nogaepxaHus

06LLI,€CTBEHHOFO nopagka.

3.1.4 Hepas3rnaweHve [uHGopMaumnm o] coeguHeHnax (non-disclosure  of
communications): OCO6eHHOCT COeAMHEHWIA, OBCNYXMBAEMbIX MLUAMMW, HAHATbIMU Ha
paboTy TesleKOMMYHMKALMOHHON opraHv3auueli, He OO/kHbl pasrfawaTbCA C TOYKU
3pEHNS Ha/Muus, COAEPXaHus, MUCTOUHMKA, afpeca HasHayeHws, AaTbl U BpPeMeHU
nepefaHHol nHopmMaumn.

3.1.5 nepcoHanbHada nHdopmauma (personal information): NHdopmauusa o nvue,
KoTopasik MOXeT OblTb WCMOMb30BaHa A8 WAeHTUdMKauum 3Toro nvua. KoHkpeTHas
nHopmaums, ucnosiblyemas ana Takoin naeHtTudmkaummn, onpegenseTcs HauMoHabHbIM

3aKkoHo4aTes/IbCTBOM.
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3.1.6 NnpuopuTeTHbIN BbI3OB (priority call): TenekoMMyHMKaLuK, OCyLeCcTBASEMbIE
cneunasnbHbIMM - TEepMUHaaMn  NpU  YpesBblyaiiHbiX CUTyaumax, KoTopble TpebyroT
npuopuTeTHOl 06paboTKM, oOrpaHnymMBasi OOLLECTBEHHbIE BbI30Bbl. CneunasnbHble
TepMUHaUsIbl MOTYT NPefocTaBAaTb pas/iMuHble ycnyru (nepegadva ronoca no IP-cetam,
nepegaya ronoca no TOI, IP-Tpaduk AaHHbIX U T. 4.) 415 NPOBOAHbIX U 6ECNPOBOLHbIX

ceTel.

3.1.7 TeNleKOMMYHMKaLMOHHbIE MPUKIaAHble Mporpammbl (telecommunications
applications): MpuknagHble NporpammMbl, HanpUMep, SMEKTPOHHAs MouTa, K KOTOPbIM

nony4yaroT AOCTyN KOHEYHbIe MoJsib30BaTes/ i U KOTOpble 6a31/|py|0Tc;| Ha CeTeBbIX yCyrax.

3.1.8 TeNIEKOMMYHMKaALMOHHbIA 6M3Hec (telecommunications business): Bu3Hec
Mo NPefoCTaBNEHU0  TeNeKOMMYHUKALUMOHHbIX YCyr C  Lefibio  YAO0BMETBOPEHMS
NnoTpe6bHOCTEN APYrMX MuLL.

3.1.9 TenekOMMyHMKaLMOHHasa annapaTHas (telecommunications equipment
room): YacTb o6wein naowagn, rae pacnosiokeHo o6opyaoBaHue Ans obecnevyeHust

TENIeKOMMYHUKALMOHHOTO GU3Heca.

3.1.10 TeNleKOMMYHUKaLMOHHbIe  cpeacTBa  (telecommunications  facilities):
YcTpoiicTBa, 06opyfoBaHMe, NpoBoda U kabenu, hmsnyeckne COOPYXEHUS Win Apyroe

3N1eKTPoo6opyaoBaHMe ANt (DYHKLMOHUPOBAHNS TENEKOMMYHUKALMIA.

3.1.11 TeneKOMMYHUKaLNOHHbIE opraHusauum (telecommunications
organizations): Kommepueckas opraHusaums, npegocTasnsawowas

TeNEeKOMMYHVIKALMOHHbIE YCYTW C LE/bio YA0BNETBOPEHNS NOTPEBHOCTE APYrMX N,

3.1.12 TefIeKOMMYHUKaLUOHHbIE 3anucum (telecommunications records):
MHdpopmaumsa, Kacawowascs  yyacTBYKOWMX B COEAMHEHMM  CTOPOH,  UCKoYas

coaepxaHue, BPeMsi U A/INTEIbHOCTb COCTOSIBLUENCS TeNEKOMMYHUKaLUN.

3.1.13 TeNneKOMMYHUKaLNOHHbIe ycnyru (telecommunications services):
Mepepava MHGOPMALMN C UCNO/Ib30BAHNEM TENEKOMMYHUKALMOHHbIX CPEACTB UM MHbIX
cpeacTB obecneveHus nepegadn Mexay nosb3oBarensiMym TeNIeKOMMYHUKALNOHHbIX YCyr

NN MeXay KaMeHTammn TefIeKOMMYHUKALMOHHBIX YCIyT.

3.1.14 KINeHT TenleKOMMYHUKaUMOHHbIX Yycnyr (telecommunications service
customer): JIMuo wan opraHusauuns, 3akIuMBLLAs AOrOBOP C TENEKOMMYHUKALMOHHbLIMU
opraHusauusMu o npegnaraemMbix MU TENIEKOMMYHUKaALNOHHbIX YCIyrax.

3.1.15 nonb3oBaTesnlb Te/IEKOMMYHMKaUMOHHbIX ycnyr (telecommunications

service user): JIMLOo WM opraHm3auusi, UCNosb3ytoLme TeTeKOMMYHUKALMOHHbIE YCYTH.
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3.1.16 TepMUHanibHOE obopygoBaHne (terminal facilities):
TenekoMMyHMKaLMOHHbIE  CPeACcTBa,  KOTopble  MOAKIYEHbl K OAHOMY  KOHLY
060pyA0BaHUS Te/TEKOMMYHUKALVNOHHON JIMHUK CBA3M M YacTb KOTOPOro yCTaHaBMBaeTCs
B TOM >Xe NnoMeLleHun (BKIYas MOWafK1, paccMaTpuBaeMble Kak MOMELLEHUs) UK B
TOM e 3[4aHuW, TrAe YCTaHoB/eHbl fwbble  apyrve 4yactm  06opyLoBaHUA

Te.I'IEKOMMyHI/IKaLI'I/IOHHOI‘/JI JINHNN CBA3N.

3.1.17 nonb3oBatenb (user): /IMLO WUAU OpraHU3aums, UCNOMb3yHLMe CpescTBa
WM cucTembl 06paboTkKM  MHpOpPMAaLUWK, HanpuMmep, COTPYAHWK, NOAPSAAUMK WK

nosib3oBaTeflb TPeTbell CTOPOHBI.
3.2 CokpalweHusa

Lns  ueneli AaHHONO  HAUMOHANBLHOTO CTaHAApTa MPUMEHSIOTCA  Cneayolime

coKpalleHus:

ADSL - acummeTpuyHaa uudpoBas aboHeHTckasd nuHuA (asymmetric digital
subscriber line);

ASP - MNOCTaBLMK YyCMyr Mo apeHge npuknagHbix nporpamm (application
service provider);

CATV - kabenbHoe TenesugeHue (community antenna Television);

CERT - rpynna pearMpoBaHus Ha KOMMbIOTEPHble WHUMAEHTbI (computer
emergency response team);

DDoS - pacnpefeneHHbiin oTka3 B o6cnyxuBaHum (distributed denial of
service);

DNS - cnyxb6a umeH goMeHoB (domain name system);

DoS - oTka3 B obcnyxuaHum (denial of service);

ISAC - uUeHTp obmeHa W aHanusa wHdopmauun (information sharing and
analysis centre);

NGN - ceTu cnegyroulero nokoneHunsa (next generation network);

NMS - cucTema ceTeBOro MeHemxmMmeHTa (network management system);

OAM&P - akcnnyataums, afiMMHUCTPUpPOBaHne, ob6cnyxuBaHue "

npegocraeneHne (operations, administration, maintenance and
provisioning);
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NPOTOKO/ MHMLMaLMK ceccum (Ssession initiation protocol);
cornawleHme o6 ypoBHe ycnyr (service level agreement);
nosioXxeHve o npuMmeHumMocTu (statement of applicability);
YHUPULMPOBAHHBIN ykasaTens pecypca (uniform resource locator);
nepegadva rosnoca no IP cetsam (voice over internet protocol);

UCTOYHMK GecnepeboliHoro nutanmsa (UPS - uninterruptible power
supply);
NHOPMaLMOHHbIE TEXHOOMNN;

NepcoHasibHbIi  MAEHTUIUKALUMOHHbIA  Homep (PIN - personal

identification number);

cuctemMa MeHefKkMeHTa WHopmaunoHHoM 6e3onacHocTn  (ISMS -

information security management system);

KOMMyTUpyemass  TenedoHHass  ceTb  06LIero  Mosib30BaHus

(PSTN - public switched telephone network).

4.1 CTpyKTypa 4aHHOro pykKoBOACTBa

JaHHbI HaUMOHa/bHbIA CTaHAAPT UMEET CTPYKTYpY, cxogHyt ¢ MCO/M3K 27002.

B Tex cnyyasx, korga onpegeneHHole B WCO/M3K 27002 uem 1 Mepbl U cpefcTsa

KOHTPO/1IA W ynpasneHna MnpuMeHUMbI 6e3 Kakoii-nmoo AOI‘IO]’IHI/ITe}'IbHOﬁ I/IH(*)OpMaU'I/II/I,

Jaetcs ToNbKo ccbiiika Ha MCO/M3K 27002. XapakTepHasa o1 TefleKOMMYHUKaLMOHHOrO

CEeKTOpa COBOKYMNHOCTb MEpP MU CPeAcCTB KOHTPOJIA N ynpaB/ieHUA, a Takke peKomer,au,Mi/'l

onvcaHa B MpunoxeHnn A (06s3atenibHOM).

B Tex cnyyasix, Korga Mepbl W CpeAcTBa KOHTPO/S U YNpaBneHust TpebytoT

,CI.OI'IOI'IHI/ITe]'IbHOﬁ xapaKTepH0|7| ans TeﬂeKOMMyHMKaLLMVI pekoMeHaaunnm no peasimsadnun,

Mepa ¥ CPeACcTBO KOHTPOJIA M YNpaB/ieHus, a Takke U pekoMeHZauus no ux peanvsauym

nostopsitoTca n3 MCO/MIK 27002 6e3 n3meHeHui, a 3a HAMK criegyeTt XxapakTepHas gns

TeNeKOMMYHMKaLUMA pekoMeHaaunsi, CBa3aHHas C 3TO Mepoil 1 cpeAcTBOM KOHTPONs u

ynpaBneHnsl. XapakTepHble A5l TefIeKOMMYHUKALMOHHOIO CeKTopa pekoMeHAaumMn u

MH)OpMaLUA BK/IKOUEHb! B Crieaytolue pasaensi:
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OpraHn3aunoHHbIe acrnekTbl MHOpPMaLUMOoHHO 6e3onacHocTy (pasgen 6);
- MeHemXMeHT akTnBOB (pasgen 7);
- besonacHoCTb, cBA3aHHasA C nepcoHasiom (pasgen 8);

- ®usnyeckada 6e3onacHOCTb M 3awmTa OT BO3LENCTBUI OKpyXalollen cpeppl

(paspen 9);
- MeHemDKMEHT KOMMYyHUKaLmnii n pabot (pasgen 10);
- YnpasneHue goctynom (pasgen 11);

MpuobpeTeHne, paspaboTka W 3KchyaTaums WMHGOPMALMOHHBIX CUCTEM
(paspen 12);

- MeHemKMEHT NHUMAEHTOB UHhOpMaLVOHHON 6e3onacHocTu (pasgen 13);

- MeHemXMeHT HenpepbIBHOCTU 6u3Heca (pasgen 14).

4.2 CunctemMbl MeHeg)XMeHTa MHPOPMaLNOHHON 6e30NacHOCTU B

TeJIeKOMMYHUKALMOHHOM GusHece

421 Uenb

NHcpbopmaums, Kak v Apyrie akTVBbl OpraHu3aLuvu, sIBNSeTCsl BakHbIM (hakTopoMm
Ans 6usHeca opraHuzaumun. MHdopmauus MoXeT ObiThb HaneyataHa WM 3anvcaHa Ha
fymare, coxpaHeHa B 3/IeKTPOHHOM Buie, OTMpaB/fieHa Mo noyTe, nepegaHa B
3/1EKTPOHHOM BUE, MokasaHa B (UibMe WM BbickasaHa B 6Gecefax. HesaBucumo oT
thopmbl MM hYHKUMOHANBHOCTU MHGDOPMALMN UM CPEACTB, UCTMOMb3yeMbIX A/ 06MeHa
MHopMaLIMeil UM ee XpaHeHusl, MHopmauus Bcerga TpebyeT COOTBETCTBYHOLLEN

3alLNTI.

OpraHmsauym 1 nx MHPOPMALMOHHbIE CUCTEMbI U CETU CTa/IKMBAKOTCS C Yrpo3amu
6e30MacHOCTM,  UCXOAAWMMM U3 LUMPOKOTO  CMeKTpa  WCTOYHMKOB,  BK/ouYas
MOLUEHHMYECTBO C  WCMOMb30BAHMEM  KOMMbIOTEPA,  LIMWOHAX, BPEAMTESIbCTBO,
BaHAA/IM3M, yTeuky nHdhopmauum, 3emeTpsiceHre, noxap Win 3atonsieHne. 3TU yrposbl
6e30MacHOCTV MOTYT BO3HMKATb BHYTPU WM BHE TENEKOMMYHUKALMOHHBIX OpraHv3aLui,

NpUUMHAS yuLep6 opraHm3aumu.

Mpn HapylweHun WHGOPMAaLMOHHON 6e30nacHoCTM, HanpuMep, B pesynbTaTe
HeCaHKLMOHMPOBAHHOIO [0CTyna K cuctemMe 06paboTkM MHopMaummn, opraHusaums
MOXEeT MOHecTn yulep6b. [MosToMy AN opraHM3auum Heobxogumo obecneuvvBaTtb

WHhOpMaLMOHHYHO 6€e30MacHOCTb, NOCTOAHHO COBEpLUEHCTBYA CBOKO cncrtemy
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MeHeMKMeHTa  MH(popmaunoHHoii  6e3onacHoctn  (CMWB) B COOTBETCTBMM  C
MNCO/M3K 27001.

SdpekTvBHaA  MHopmaumoHHaa 6e30nacHOCTb  JOCTUraeTcs  nocpefcTBOM
peanusaumy COOTBETCTBYIOLLEN COBOKYMHOCTUM MEP W CPeACTB KOHTPO/AA U ynpasneHus,
OCHOBa@HHOW Ha Tex, 4TO onucaHbl B AAHHOM HAaLMOHasIbHOM cTaHfapTte. 3T Mepbl U
cpefcTBa KOHTPONSA W YyhpaBfieHNs Heo6XOAUMMO YyCTaHaBMMBaTb, pPeann3oBbIBaTb,
noagepratb MOHUTOPWHIY, MPOBEPSATb W COBEPLUEHCTBOBATL B TE/IEKOMMYHUKALMOHHbIX
cpefcTBax, ycnyrax W npuknagHbiX nporpamMmax. YCnewHoe passBepTbiBaHue mep Wt
CpPefiCTB KOHTPONSA W Yynpas/fieHnss 6e30MacHOCTbIO  CO3J4acT Jlyyllyld BO3MOXHOCTb
JOCTUXEHNs1  COOTBETCTBUA  UenssM  6e3onacHoCTM U AN YCnewHoro  6usHeca

opraHmnsauunn.

TenekoMMYHMKaLMOHHbIE OpraHu3aummn, YbM CpeacTBa MCNob3yTCA PasvyHbIMU
nonb3oBatensamMu A8 06paboTky Takol MHJIopMauuW, Kak MepcoHasibHble [AaHHbIe,
KOH(buaeHUanbHble AaHHble W 6U3Hec-4aHHble, AO0/MKHbI obpawaTtbca C  3Toi
nHdopmaumeli ¢ 60nbLIOK/A0MKHOM 3a60TOV 1 MPUMEHSATb COOTBETCTBYIOLLWIA YPOBEHb
3aLUUTBI.

B 3akntoueHue cnegyeT ckasaTb, YTO TENEKOMMYHUKALWOHHbIM OpraHv3auusmM
HeobXxoAMMO €03JaTb Y HENPEepPbIBHO COBEpLUEHCTBOBaTL 06Lyt0 CMUB, uto obecneunTt
YBEPEHHOCTb B MOAAEPKKE COOTBETCTBYHOLLMX MEpP U CPEACTB KOHTPO/S W ynpaB/ieHus

6e30MacHOCTbIO.

4.2.2 Bonpocbl 6e30MacHOCTM B TE/IEKOMMYHMKALMAX

TpeboBaHuA K 06Lleli CTPyKType 6e30nmacHOCTM B Te/IeKOMMYHUKaLUSX

NPOUCTEKAKT U3 Pa3HbIX NCTOYHUKOB:

a) KNMeHTbI/aBoHEHTbI, HyXAalLlmecs B LOBEPUM K CETAM W MNpefocTaB/sieMbiM
ycnyram, BKKOYas [OCTYNHOCTb ycnyr (OCOBGEHHO 3KCTPEHHbIX CAyX6) B cryyae

Cepbe3HbIX KaTacTpody;

b) opraHbl rocy,qapCTBeHHoﬁ B/1actu, Tpe6yrou.|,|/|e obecneyeHns 6e3onacHoOCTN B
COOTBETCTBMWN C AMpEeKTUBamMn, HopMaMn N 3akoHamun OnA obecneyeHus YBEPEHHOCTUN B
OOCTYNHOCTWU yCnyr, B YeCTHOIA KOHKypeHUuunn 1 B 3allnte HepCOHaﬂbHOVI VIHC*)OpMaLI,VII/I;

C) ceTeBble oneparopbl M MNOCTaBWWKA YCyr, HyXaawwneca B obecneyeHnu
6e30MacHOCTM ONna 3alinuTbl CBOUX MPaKTUYEeCKNX WHTEepecoB U MHTepecoB OGu3Heca, a

TaKke 715 BbINO/IHEHMSI CBOMX 06513aTe/IbCTB Nepes, KAMeHTaMn 1 06LLEeCTBOM.
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Kpome TOro, TeNEKOMMYHMKALMOHHbIE  OpraHu3aumMnm  AO/MDKHbl  YYUTbIBATb
cnegywwme MHUMAEHTbl, CBA3a@HHbIe C OKpyXalllein cpefoin n  6e30nacHOCTbIO

aKcnyaTaumu:

a) TeNIeKOMMYHUKALMOHHbIE YC/yTM B 6O/bLUOA CTEMNEHN 3aBUCAT OT Pas/IMYHbIX
B3aMMOCBSI3aHHbIX CPEACTB CBfA3W, TakMX Kak MapLipyTu3aTtopbl, KOMMYTaTopbl, CEPBEPDI
[OMEHHbIX UMEH, PETPaHCNATOPblI CUCTEM Nepefayn U CUCTEMbl CETEBOTO MeHeKMeHTa
(NMS). CooTBeTCTBEHHO, NPO6aeEMbI 6€30NacHOCTU TENEKOMMYHUKALMA MOTYT BO3HUKaTb
B pas/iMuHoM 060pyAoBaHUM/CpeAcTBax U ObICTPO pacnpoCTPaHATLCA depe3 CeTb Ha

Apyroe obopyaoBaHue/cpeacTBa;

b) B [OOMOMHEHME K TE/IeKOMMYHUKALUMOHHLIM  CPefAcTBaM K Cepbe3HbIM
HapyLeHnsM 6e30MacHOCTU MOTyT NPUBOAUTL Takke YA3BUMOCTU CeTeBbIX NPOTOKOMO0B U
Tonosnornn ce T bl L LW LUl LIl kOHBEpreHunsi NPOBOAHbLIX 1 6ECMPOBOAHLIX CETEW B CETSAX
cnepyowero nokonenns (NGN) MoxeT co3fasaTb CyLeCTBEHHble npo6siembl  Mpu

q)yH KUMOHa/IbHO COBMECTUMbIX NMPOTOKO/I0B;

C) OCHOBHOE GECMOKONCTBO TENEKOMMYHUKALMOHHBIX OpraHu3aumii  Bbl3blBaeT
BO3MOXHOCTb KOMMpOMeTauuy 6e30macHocTy, Befyllasi K NpoCTol CETU, KOTOpPbI MOXeT
ObITb OYEHb [OPOrOCTOSALMM C TOYKM 3PEHUS OTHOLUEHWU C KAMEHTAMU, YMyLEHHOM
BbIFOAbl M PAacxofoB Ha BOCCTAHOB/IEHWE. YMbILU/IEHHbIE aTaku, HauesieHHble Ha
[OCTYNHOCTb ~ HAUMOHAaJIbHOW  TENIEKOMMYHUKALMOHHON  MHPPaCTPyKTypbl.  MOryT

paccMaTpuBaTtbCs Kak Mpo6sieMa HauMoHaIbHOM 6e30MacHOCTY;

d) cuctembl ¥ CceTM  yNpaBfiEHNs  TE/IEKOMMYHUKAUMSIMU  YA3BUMbI  AJ1s
NPOHUKHOBEHWIA XakepoB. OO6bLIYHOW MOTMBaLMEld TakMX MPOHWKHOBEHWI SABNSETCS
XULLEHNE TENEKOMMYHUKALMOHHBIX YCyr. Takoe XulieHne MOXeT ObiTb CNpOeKTMPOBAHO
pasnMuHbIMM  cnocobamun, TakMMW KaK aKTMBUMPOBaHWE [MArHOCTUYECKMX (DYHKLWIA,
MaHUNyNMpPOBaH/WEe YYETHbIMW 3anucsMK, WU3MEeHeHWe npeaocTaBfieHVNs 6a3 JaHHbIX U

nepexsart Bbi30OBOB abOHEHTOB;

e) opraHusauuv,  NpefocTas/isloWme  yc/iyrm  CBs3W,  MOMMMO  BHELUHMX
NPOHMKHOBEHWUIA 03a604YEHbI KOMNPOMEeTaumein 6e30NacHOCTN U3 BHYTPEHHMX UCTOUHMKOB,
TaKMX Kak, Hanpumep, U3MEHEHUS] KOHQUIypauuii 1 6a3 AaHHbIX CETEBOr0 MEHEeKMeEHTa
CO CTOPOHbl HEymno/IHOMOYEHHOTO nepcoHasnia. OHW MOryT ObITb CAyYalHbIMU  UN
HaMepPEHHbIMM.

C Lenbto obecneyeHuns 3aWnThI MH(OPMaLMOHHbIX aKTUBOB B
TeNEeKOMMYHUKaLMOHHOM cdiepe, GepyliMX Hayasio M3 pasHbiX WUCTOYHMKOB B pasHOi

TE/IEKOMMYHVKALUMOHHOW cpeae, Heo6XOoAMMbl PEKOMEHAAUMU Mo Ge30MacHOCTW Ais
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TeNIeKOMMYHUKaLWIA, YTOOGbI noaAepXmeaTb peanunsauuio MeHepKMEHTa

MHPOPMALMOHHOW 6e30MacHOCTM B TE/IEKOMMYHMKALMOHHbIX OpraHn3auysix.
31 pekomeHgaummn no 6e30MacHOCTU J0/HKHbI NMPUMEHSITLCS K

a) TeNeKOMMYHUKAUMOHHBIM OpraHuMsaumam, CTPeEMAWUMCA K NPEUMYLLECTBY B
6usHece B pesynbTaTe peanmsaumn CMUB;

b) TeNeKOMMYHUKAUWOHHbIM  OpraHusauusM, CTPeMALWMMCH K JOCTWXKEHUIO
YBEPEHHOCTM B TOM. yto  TpeboBaHuss  UHAOPMALMOHHON  6He3onacHoCTU
3aMHTEepPeCcOBaHHbIX CTOPOH (Harmpumep, WX MOCTaBLUMKOB, K/VEHTOB, PErynATUBHbLIX
OopraHoB) 6yAyT BbIMOJIHEHbI;

C) nosb3oBaTeNsAM U NOCTaBLMKaM MPOAYKTOB WM YC/yr, CBA3aHHbIX C
obecneyeHnem  MHOPMaUMOHHON  6e3onacHOCT, A8 TeneKOMMYHUKALUOHHOM
NHOYCTpUW;

d) BHYTPEHHVM WX BHELWHWM MO OTHOLWEHU K Tes1eKOMMYHUKALMOHHbLIM
opraHMsauusiM nuiuam, KoTopble MNPOBOAAT oueHky u ayaut CMWUB Ha npegmet ee
cooTBeTCcTBUA TpeboBaHuaM NCO/M3IK 27001;

€) BHYTPEHHUM WM BHELWHUM MO OTHOWEHWI K TeNeKOMMYHUKALVOHHbLIM

opraHmsayuam nvuam, KoTopble NpoBOAAT KOHCY/bTaunn nanm TpeHWUHr no CMUB.

4.2.3 VIHpopMaUUOHHbIe aKTUBbI, TpebyloLlne 3aunTbl

OpraHuzauum gas co3gaHns MeHefKMeHTa WMHpopMauMoHHOW 6e30nacHoCTu
Heob6XoAUMO YTOYHUTL W WUAEHTUMLMPOBATL BCE akKTMBbl OpraHu3auuMn. YTOUYHEeHue
aTpMbyToB M 3HAYMMOCTM aKTMBOB MO3BOJISET peann3oBaTb COOTBETCTBYIOLLME MeEpbl U
cpefcTBa KOHTPO/A U yNpaBieHus.

MHdopmauums 06 aKTmBax, KoTopble Heo6XxoauMmo sawmwaTs B
TeNeKOMMYHUKaLMOHHbIX OpraHnsaunax MoxeT 6biTb HaligeHa B 7.1.1 «U/HBeHTapu3aums

aKTUBOB».
4.2.4 YcTaHOBNEHWE MeHeMKMeHTa MH(OpPMaLNOHHOK 6e30nacHOCTH
4.2.4.1 Kak ycTaHaBnuBaTb TpeboBaHusA 6e30MnacHOCTU

TeNnekoMMyHUKAUMOHHBbIM ~ OpraHusaumsim  HeobGXoAMMO  YCTaHOBMTb  CBOU
TpeboBaHuss 6e3onacHocTu. CyllecTByeT TpU CHEAYHLWNX OCHOBHbIX WCTOYHUKA
TpeboBaHWin 6e30NacHOCTY:

a) pe3ynbTaTbl OLEHKN PUCKOB A/ NOCTaBLUMKA TENEKOMMYHUKALMOHHBIX YCAYT,

yyeToM ero o6Lueit cTpaternn 6usHeca v Leneii. MocpeAcTBOM OLEHKU prcka NpouCXoauT
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I/I,CI,GHTI/I(*)I/IK&LI,I/IFI Yrpo3 ana aktuBoB, OLLEHKa yFIBBI/IMOCTeI7I N BEPOATHOCTUN BO3HMKHOBEHUA

yrpos un I'IpVI6fIVI3VITefIbHaF| OoUeHKa X NoTeHUMalbHOro B/INAHNA,

b) npaBoBble, 3aKOHOAATENbHbIE, HOPMATMBHbIE W [OrOBOPHblE TpPeGoBaHMs,
KOTOpbIM  AO/HKHbI ~ COOTBETCTBOBATb  TEMIEKOMMYHMKALUMOHHbIE — OpraHusauuu, W
couuanbHo-KynbTypHas cpega. [puMepamy  3akoHoAaTesibHbIX  TpeboBaHwii  ans
TE/IEKOMMYHMKAUMOHHBIX — OpraHusauuii  cnyxart HepasrnaweHne MHdopmauum o
coeamHeHmnsax (A.15.1.7) wn obecneyeHne BaxXHeMNWnUx KoMMyHukaumin (A.15.1.8).
Mpumepamn coumnanbHO-KYbTYPHbIX TPEGOBaHUA ABMSAOTCA 06ecneyYeHne LIeOCTHOCTY
CO06LLEeHNIA, NepeAaHHbIX, PEeTPaHC/IMPOBAHHbLIX WM MOMYYEHHbIX A6bIM crnocobom,
[OCTYMHOCTM MNpPOBOAHbIX WM 6ecnpoBOAHbIX TEIEKOMMYHUKAUUOHHbIX CpeacTB Ans
YMO/THOMOYEHHbIX /UL, U HEe TNPUYMHEHMS Bpeda APYTUM  TeEKOMMYHMUKaLMOHHbIM
cpeacTBam;

C) onpefeneHHas COBOKYMHOCTb MPUHUMNOB, Uefeil n TpeboBaHuini 6u3Heca ans
06paboTKM  MHopMauMM, KOTOPYKH  MOCTaBLUMK  TENEKOMMYHUKALMOHHbIX  YCAyr

paspaboTan Ans NoAAePXKN CBOMX OnepaLmii.
4.2.4.2 OueHka puUckoB 6e30nacHOCTU

TpeboBaHUA 6e30NacHOCTU MAEHTUHULMPYIOTCS NYyTEM PEryNSPHOI OLLEHKN PUCKOB
6esonacHocTU. 3aTpaTbl Ha Mepbl W CPEACTBA KOHTPOMS M YNpaBfeHWs AO0MKHbI
COMOCTaBNATLCA C  yulepbom Ans  6u3Heca, BO3MOXHbIM BC/MeACTBME COOEB B
obecneyeHun 6e30MacHOCTW. Pe3y/nbTaTbl OLEHKM PUCKOB MOMOMYT HanpaBuTb U
onpeaenuTb COOTBETCTBYHIOLLUME YNpaB/ieHYecke Mepbl 1 NPUOPUTETLI A1 MEHeAKMeHTa
PUCKOB MHPOPMaLMOHHOV 6e30MacHOCTY, a Takke peann3oBaTb Mepbl U cpeacTsa

KOHTPO/1A 1 ynpaB/ieHUs, Bbl6paHHbIe Onsa 3alnTbl OT 3TUX PUCKOB.

OueHKa pucka [o/KHA NEepUoaMYecks MOBTOPSTbCS, UTOObI YuuTbiBaThb J1t0Gble

N3MEHEHUA, KOTopble MOTYT NOB/UATL Ha pe3ynbTaTbl OLLEHKN PUCKOB.
4.2.4.3 Bbl6op Mep 1 cpencTB KOHTPO/A W yrnpas/ieHns

Mocne waeHTMMKaLMU TpeboBaHuii 6€30MacHOCTY U OLIEHKN PUCKOB W MPUHATUS
pelieHnii no o6paboTKe PUCKOB CreAyeT pean3oBaTb COOTBETCTBYIOLIME MEPbI
KOHTPOMS W ynpaBneHuss A8 06ecrneyeHust YBEPEeHHOCTM B CHWXKEHWM PUCKOB [0
[IOMYyCTUMOTO YPOBHS.

HacToslliee pyKoBOACTBO B [IOMNO/IHEHME K 0OLLEMY PYKOBOACTBY MO MEHEMKMEHTY
MHPOPMALIMOHHON 6e30MacHOCT MNPeAoCTaBAsET AONOMHUTE/bHLIE PEeKoMeHAaUun 1
XapakTepHble AN Te/IEKOMMYHUKALMIA Mepbl U CpeAcTBa KOHTPOAS W ynpasieHus ¢

yyeTom Tpe6oBaHuiA, XapaKTepHbIX ans TE/IEKOMMYHUKALWA. MoaTtomy

10
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TENEKOMMYHUKALMOHHbIM OpraHu3aumsiM peKoMeHayeTcsl BbloupaTb M peasn3oBbiBaTb
Mepbl U CpeAcTBa KOHTPO/S M ynpaB/ieHWs U3 JaHHOro pykoBoAcTBa. Kpome Toro, ansi
YyOOBNETBOPEHMSA 0COObIX NOTPeBbHOCTEld B COOTBETCTBYIOLIMX C/ydasix MOryT ObiTb

paspaboTaHbl HOBble Mepbl 11 CpeACcTBa KOHTPONSA W yNpaB/eHus.

BbiGOp Mep U CPeACTB KOHTPOAS W ynpaBfeHWs 6e30MacHOCTb 3aBUCUT OT
pelleHunii opraHuM3aLuy, OCHOBaHHbLIX Ha KPUTEPUAX MPUHATUS PUCKOB, BapuaHTax
06paboTKM PUCKOB 1 O6LIEM TMOAXOfe K MEHeMKMEHTY PUCKOB, MPYMEHUMOM K
TENEeKOMMYHVKAUMOHHBbIM  OpraHu3auMsM, a Takke [O/DKHbl  YuuTbiBaTbCA  BCE
COOTBETCTBYIOLME HALMOHA/IbHBIE U MEXyHapoaHble 3aKoHOAaTe IbHbIE Y HOPMATUBHbIE

aKTbl.
4.2.4.4 BaxHeliwue dakTopbl ycnexa.

MpumeHaTs 0.7 ctaHpapTa MCO/M3K 27002.

5 Monutunka 6e3o0nacHOCTMU

MpumeHATb pasgen 5 ctaHgapta MCO/M3K 27002.

6 OpraHu3auMoHHble acnekTbl MHPOPMaLMOHHOVW 6e30MacHOCTU

6.1 3apaun, pewaemMble BHYTPU opraHmsauuu

Llenb: OcyllecTBNSATE MEHEMKMEHT VMH(OPMaLMOHHON 6e30MacHOCTU B pamkax

opraHusauum.

[omkHa 6bITb co3aaHa CTPYKTypa MeHemKMeHTa ANS UHULMMPOBAHUSA U KOHTPOS

obecneyeHnss MHPOPMaLMOHHOW 6e30NacHOCTY B OpraHn3auun.

Bbicllee  pPyKOBOACTBO [AO/DKHO  yTBEpXAaTb  MOMAUTUKY  MHADOPMALMOHHO
6e30MacHOCTV OpraHusaumu, HasHayaTb OTBETCTBEHHbIX /AL, B 061aCTM  NOMUTUKK
MHPOPMAaLIMOHHOW 6e30MacHOCTU, a Takke KOOPAUHUPOBATL M aHaIM3MPOoBaTh BHeApeH/e

MHPOPMaLMOHHOI 6e30MacHOCTV B OpraHu3aLyu.

Mpy Heob6XxoAMMOCTM cneayeT npeaycMOTPETb Ha/MuMe KOHTaKTHOro  /vua,
3aHMMaloLLErocsl BONpocaMnm MHIOPMALIMOHHON 6€30MacHOCTY BHYTPU OpraHu3aumm n K
KOTOPOMY MOryT 06pallaTbCA 3auHTepecoBaHHble COTPYyAHUKW. CreayeT HanaxusaTb
KOHTaKTbl C BHELUHVMMM cheuuanucTamMmyi no 6e3onacHoCcTV WK rpynnamy CrneunaincTos,
BK/I0Yast COOTBETCTBYIOLLME OpraHbl, YTOObI HAXOAWUTLCA B Kypce OTpac/eBbiX TEHAEHLWA,

OCYLLECTB/IATb MOHUTOPWHT CTAHAAPTOB 1 METO/IOB OLIeHKW, 1 06ecrneunBatb afeKBaTHbIe
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TOYKM KOHTaKTa npv obpaboTke MHUUAEHTOB MHAIOPMaUMOHHOW 6e3onacHocTu. Cneayet

NoOLPATL MHOTONPOMUILHLIA NOAX04 K 06ecneyeHmno nHhopmauoHHol 6e3onacHoOCTU.
6.1.1 O6sa3aTenibcTBa PyKOBOACTBA MO OTHOLIEHMIO K MH(OOPMaLMOHHOMN
6esonacHoCTn

MpumeHAaTh 6.1.1 ctaHaapta MCO/M3K 27002.

6.1.2 KoopauHaumsa BONpocoB MHAOPMaUVOHHON 6e30nacHOCTH
MpumeHaTh 6.1.2 ctaHaapta MCO/M3K 27002.

6.1.3 PacnpegeneHue o6a3aHHOCTeN No obecneyeHnto MHGPOPMaLMOHHOMN
6e30nacHoOCTH

MpumeHaTh 6.1.3 ctaHaapta MCO/M3K 27002.

6.1.4 Mpouecc nonyyeHUs paspeLlleHns Ha UCMosIb30BaHne CpeiCcTB
06paboTkn nHhopmaymmn

MpumeHATb 6.1.4 ctaHaapta MCO/M3K 27002.

6.1.5 CornawieHns 0 KOHPUAEHUNaTbHOCTH

Mepa v cpefiCTBO KOHTPONA U ynpas/ieHns

TpeboBaHMss B  OTHOWEHWM  COrlAWEHNA O  KOHMAEHUMABHOCTM MK
HepasrialeHn, oTpaxarlme noTPebHOCTU opraHMsaumMn B 3awmuTe  MHopMaumm,
[O/MKHBI ONpefensaTbCs U perynspHo nepecmarpmBaTbes.

PekomeHgaumsa no peasnsauum

B cornaweHnax O KOH(MAEHUMaNbHOCTM WM HepasrnaweHun  OO/DKHO
cogepxatbcs TpeboBaHvWe O 3awyTe KOHpuAeHUManbHOW WHAOPMaunK, BblpaXKeHHoe
IopuaNYECKUMM TEPMUHAMY, VMEIOLLMMU UCKOBYHO cuiy. UT06bI onpeaennTb TpeboBaHus
ANnA cornaweHnii 0 KOH(OMAEHUMaNbHOCTU WM HepasrialleHun, Heo6XoAMMO Y4ecTb
cnepywowive axkropsl:

a) onpegeneHue nHhopmMaLmm, nognexawen  sawurte (Hanpuvep,
KOHbMAeHU anbHaa nHdopmarms);

b) npeanonaraemblii CPOK AEWCTBUSA COr/alleHUs, BKIOUYasA Ciyvan, Koraa MOXeT

BO3HUKHYTb HeO6XO,qMMOCTb B HeorpaHquHHOVI nogaepxke KOHdI)I/I,D.eHLI,I/IaI'IbHOCTI/I;
C) HEO6XO,£I|I/IMbIe ,qer/'ICTBI/IFl npuy OKOH4YaHMN CpoKa p,eIZCTBMﬂ cornawieHuns;

d) obsizaHHOCTM W [eicTBMA  Nul, NOAMMCaBLUMX COrflalleHve, C  Uesbio
npefoTBPaLLEHNS] HECAHKLUMOHMPOBAHHOIO pasrnaleHvs uHdgopmauum (Hanpuvep, no

NPUHLMNY «HEOBXOAMMOrO 3HAHUS»);

12
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€) BnafeHve WHgopMauuein, KOMMEepYeckue TaillHbl W UHTEeNNeKTyasbHas
COBCTBEHHOCTb, M Kak 3TO CBSA3aHO C 3allMTOl KOH(MAEHUNAbHOM nHopmaumu;

f) paspelueHHOe MCnosb3oBaHMEe KOH(UAEHUMAIbHOM MHopMauMn 1 npasa N,
noAnucaBLUMX COrMalleHne, B OTHOLLEHUM MCMO/b30BaHMA UHGOpPMaLUnK;

) NpaBo noggepratb ayauTy W MOHUTOPWHTY [esTeNbHOCTb, CBA3aHHYI0 C
KOHuaeHUmanbHol nHopmauvei;

h) npoueaypy npegynpexgeHuss U COOOWEeHWSs O  HEeCaHKLMOHUPOBAHHOM
pasrnaweHun Uam HapyLeHUsX, CBA3aHHbIX C KOH(UAEHLMaIbHON nHdopmaLuueii;

i) ycnoBus BO3BpaTa WM YHUUTOXEHUS MHCDOPMALMK B C/lydae NPUOCTaHOB/EHUS

AGMCTB na cornateHuns;

j) npeanonaraemble AeCTBUS, KOTOpble AO/MKHbI ObiTb MPEANPUHSATLI B Clydae

HapyLleHUs1 AaHHOTO Cor/lalleHust.

B 3aBncMmocCTu OT TpeboBaHWii 6€30NacHOCTU opraHm3auumn, MoryT noTpeboBartbes

[O0NOo/THNTEeNTbHbIE 3/1EMEHTbI corlalleHnsa o KOHCbI/Ip,eHLI,VIaJ'IbHOCTI/I nnn HepasrnaleHun.

CornalueHnsi 0 KOH(OMAEHUMAIbHOCTY U HepasrialleHnn 4O/HKHbI COOTBETCTBOBATb
BCEM MPUMEHVMbIM 3aKkoHam W Hopmam, Moj HPUCAMKLMIO KOTOPbIX OHM nognajatot
(cm. Takke 15.1.1 B MICO/M3K 27002).

Tp66OBaHI/IF| B OTHOLLIEHUN COornalleHuii o KOHdZ)I/I,CI.EHLU/IaJ'IbHOCTI/I N HepasrnaweHun
OO0JDKHbI nepecMartpuBaTtbCA nepnoanyeckn n korga nponcxogAat UsMeHeHud, Bnndwuime

Ha aTn TpeboBaHusA

PekomeHAaumsa no peanvsauum, XxapakTepHas A/ TefleKoMMyHukauunii

Ons naeHTupmkaumum  TpeboBaHuii B OTHOLUEHUU cornaweHuin o
KOH(PMAEHUMANBHOCTM  WIWM  HepasrfalleHnn  TesIeKOMMYHVKALMOHHbIE — OpraHu3aumn
JO/MKHbI  paccMoTpeTb Heo6X0AMMOCTb 3awWmuTbl AnA  obecrnevyeHus HepasralleHus
nepefaHHol nHopmMaumm:

a) Hanuuus;

b) cogepxaHus;

C) WCTOYHUKA,;

d) agpeca Ha3HaueHus; U

e) JaTtbl 1 BpeMeHU

JononHutenbHas nHdopmaums

CornalieHvst 0 KOH(YUAEHUNA/IBHOCTM M HepasrialleHny 3awmuaoT nHopMaumio

opraHmsaumn, a TaKxe I/IHdJOpMI/Ipy}OT aid, nognuncaBwinx cornalueHue, 06 wmx
13
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06513aHHOCTM  3awMwWaTth, WCMO/b30BaTh U pasrfiawartb WHROPMALMI  BHYLLAIOLWM

[loBEpUE N CaHKLMOHUPOBAHHBLIM CMOCOGOM.

Mpy  pas3nuuHbIX  OBCTOATENLCTBAX  OpraHu3auuM  MOXET  NOTpeGoBaThCs
UCMOMb30BaHWE  pPas/iMuHbiX  (QOPM  corfaweHuiAi 0 KOH(UAEHUMANIbHOCTU WK

HepasrnatwleHun.

6.1.6 KOHTaKT C pasIMYHbIMU UHCTAHLMSMU
Mepa 1 cpeCTBO KOHTPO/ISA U yrpaB/ieHns

,ﬂ,OJ'I)KHbI nogaepXxmearbcq CooTBETCTBYHOLLME KOHTaKTbI Cc pasnnyHbiMmn

WHCTaHUNAMMWN.
PekomeHpauua no peanusaymu

B opraHusauusax A0/DKHbI NMPYMEHSITbCA MNpoLeaypbl, onpeaenstowye, korga u c
KaKMMM UHCTaHUMSIMW (HanpumMep, MPaBOOXPaHUTENbHLIMMY, MOXaPHLIMMA 1 HAA30PHLIMU
opraHamu) HEOGXOAMMO BCTYMUTb B KOHTAKT, M KakuM 06pa3om crefyeT CBOEBpPeMeHHO
coo6uWaTh O BbISIBMIEHHbIX WHUMAEHTaX WH(OPMAaUMOHHOK 6e30MacHoCTW, ecnn ecTb

noao3peHne 0 BO3MOXHOCTU HapyLlEHNA 3aKOHa.

OpraHusauusm, noJBeprawLLiMmMcst aTake yepes3 VIHTepHeT, MOXeT noTpe6oBaTbCs
npuBfeUeHne BHellHeli TpeTbeli CTOPOHbI (HanpuMep, nposaiigepa VIHTepHeT-ycnyr wum

TE/IEKOMMYHUKALMOHHOMO ornepartopa) A5t MPUHSTUS Mep NPOTVB UCTOYHMKA aTaku.
PekomeHOaLuMsa Mo peanunsaunm, xapaktepHas aas TeNeKkoMMyHUKaL i

Ecnm  TeNeKoOMMYHUKaLUMOHHble  OpraHusaumMu  nosiyyaloT  3anpocbl  OT
NPaBOOXPAHUTESbHBIX  WN  CNEACTBEHHbIX OPraHoOB  OTHOCUTENbHO — MHCbopMmauwmm,
CBA3aHHON C  MoNb3oBaTeNAMU  TENIEKOMMYHMKALWMOHHLIX  yciyr, To  3Tu
TENEeKOMMYHUKALMOHHbIE OpraHu3auuy HyXgalwTcs B MOATBEPXAEHUM, UTO 3anpochl
MPOLWNN NIETUTUMHbIE MPOLECChl M MNpoLedypbl B COOTBETCTBMM C  HaLMOHAbHLIMU

3aKoHaMu 1 HOpMaMU.
LononHutenbHasa nHdopmaums

Mpwn OCcyLeCcTBNEHNM TaKMX KOHTAKTOB MOXET NoTpeboBaTbCcs NoaAepkka npotecca
MEHeMKMEHTa WHUMAEHTOB MHAOPMaLMOHHON 6e3onacHocTh diogpasgen 13.2) wm
npouecca nnaHMpoBaHWS HENpPepbIBHOCTUM 6u3Heca W AelCTBUI B uYpe3BblyaliHbIX
cuTyaumsx (pasget] 14). KoHTakTbl C perynvpylowyMyM opraHamu Takke MoMesHbl Aas
NPOrHO3MPOBaHUSA M NOAFOTOBKM K MPEACTOSALMM M3MEHEHMAM B 3aKOHax WM Hopmax,
KOTOpble AO/KHbI COGMAATLCS OpraHusauuein. KoHTakTbl C APYTMMW  MHCTaHUMUSMUA

BK/IIOYAIOT KOHTaKTbl C KOMMYHaJ/IbHBIMW ClyGamu, CKOpOl/i MOMOLLbHD U ciyx6amu

14
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OXpaHbl TpyAa, npoBaiifepamut TeNEKOMMYHUKALMOHHBIX YCyr (B CBSI3M C TPacCUpPOBKOL

JIMHWIA CBSI3W W X [OCTYMHOCTbLHO).

6.1.7 KOHTaKT co cneunanvManpoBaHHbIMU NPOGECCUOHA/TbHBIMU Fpynnamim

MpumeHaTb 6.1.7 ctaHpgapta MCO/M3K 27002.

6.1.8 HesaBucKMas NpoBepka MHPOPMALMOHHOW 6e30MacHOCTM

MpumeHaTb 6.1.8 ctaHpgapTa MCO/M3K 27002.

6.2 ACNeKTbl BSaI/IMO,D'eI\/JICTBI/IFI CO CTOPOHHMUMIW OopraHnsaynamum

Llens: O6ecneumBatb 6e30nacHOCTb WHQOpMauuy U  CPeacts  06paboTku
WH(hopMaumm opraHmsaumMm npu Aoctyne, o6paboTke, nepefadye U MeHeIKMEHTE,

OCYLLIECTB/IIEMOM CTOPOHHMMMW OpraHn3aunsMu.

Be3sonacHocTb MHG)OpMaumMmM 1 cpeacTB 06paboTkM MHGOpMaUu OpraHn3auun He
AO/HKHA CHMKATbLCSA NPy BBOAE MPOAYKTOB UM CEPBMCOB CTOPOHHMX OpraHn3auuil.

JocTyn CTOpPOHHWX oOpraHuM3auuini - K cpegctsam  06paboTkM  MHGOpMaUUK
opraHusauun, a Takke K 06paboTke M nepegade MHopmaumn AO/MKEH HaXOAWUTLCS MOA,
KOHTPONEM.

Ecnn umeeTtca notpebHocTb 6M3HEca B paboTe CO CTOPOHHVMMM OpraHu3auusiMu,
KOTOpbIM MOXET noTpeboBaTbCcsl AOCTYN K MHopmaumMm un cpeacrBam 06paboTku
MHOpMaLMn opraHvM3aumun, a Takke B MOSyYeHMM WM obecneyvyeHun npoaykra wim
cepBuca OT CTOPOHHEN opraHmM3aumy Win ans Hee, cnegyeT BbINOSHATL OLEHKY pucka BO
nsbexaHne nocneacTBuii ansi 6esonacHocTM W TpeGoBaHMA K MepaM W cpeacTBam
KOHTpOMIS M ynpasneHus. Mepbl UM CpeAcTBa KOHTPONAS W yhpaBfieHWs cneayet

COrNacoBbIBaThL U ONpPeaensiTb B KOHTPaKTe CO CTOPOHHEN opraHu3aumei

6.2.1 NaeHTUdMKaLms pUCKOB, AB/ISIIOLLMXCS C/eACcTBMEeM paboTbl CO

CTOPOHHMMW OpraHn3auusaMm

MpumMeHaTb 6.2.1 ctaHgapta MCO/M3K 27002.

6.2.2 PaccmoTpeHre BONpocoB 6e30MacHOCTY Npu paboTe € KMeHTamMu
Mepa 1 cpefcTBO KOHTPOAS U ynpaBieHus

Bce ycTaHOB/eHHblE TpeboBaHWs 6e30MacHOCTM AO/MKHbI ObiTb  PACCMOTPEHbI

npexae, Yem KnneHTam GyAeT AaH A0CTYn K MHhopmauym UM akTuBam opraHuaLyn.
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PekomeHgaunsa no peasnsauum

Cnegywowpe ycnoBust fO/MKHbI ObITb YUYTEHbI NPU PacCMOTPEHUN 6e30MacHOCTU [0
npepocTaBieHNs KIMEHTaM JOCTyna K KakoMy-/imbo akTmBy opraHusaumv (B 3aBUCMMOCTY
OT TUMa U NPOAO/MKUTENILHOCTN MPefoCTaBNSEMOro AOCTyna He BCE M3 HMX MOryT ObITb
NPUMEHUMBbI):

a) 3allMTa aKTMBOB, BK/OYas:

1) npoueaypbl 3alMTbl aKTUBOB OpraHu3auuv, B TOM yMicie MHAOopMaLuio 1
nporpaMMHoe obecneyeHne, a Takke MeHeIKMEHT N3BECTHbIX YA3BUMOCTE;

2) npouefypbl AN onpegeneHus KOMNpoMmeTauuMu akTUMBOB, Harpumep,
BC/1IeACTBME NOTEPU NN MOAMMMKALMN AAHHbIX;

3) UEeNOCTHOCTb;

4) orpaHM4YeHUs Ha KOMMpPOBaHWE W pasriaweHne nHopmaumm;

b) onucaHve NpoayKTa Wan yciyru, KOoTopble A0/KHbI ObiTb 06ECneYeHbI;

C) pasnvyHble MPUYMHLI, TPEO6OBaHUA W NPEUMYLLECTBA, CBSA3aHHble C AOCTYNOM
KIMEHTa;

d) nonuTuka ynpasfieHus SOCTYNOM, OXBaTbiBaloLWas:

1) paspelueHHble MeToAbl AOCTyNa, a Takke ynpaBfieHVWe W MCNo/ib30BaHne
YHUKa/IbHbIX  UAEHTUMKATOPOB, TuMa WAEHTU(IUKATOPOB MO/b30BATENSA U
naponei;

2) npouecc aBTopM3auMu B  OTHOWEHMM AocTyna W NPUBWIETNWI
nosb3oBatenei;

3) MosIoXEHWE O TOM, YTO BECb AOCTYM, HE aBTOPM30BaHHbIN ABHbIM 06pa3omM,
ABNAETCS 3anpeLLeHHbIM;

4) npouecc OTMeEHbl MpaB A0OCTyna WM NpepbiBaHWE COEAMHEHUS Mexay
cucteMamu;

€) npouefypbl B OTHOLIEHUW OTYETHOCTW, YBEOOMJIEHMS W paccnefoBaHus
HEeTOYHOCTEN B WHcopMaumn (Hanpumep, NepcoHaslbHbIX NOAPOGHOCTEN), WHUMAEHTOB
NHDOPMALIMOHHON 6€e30MacHOCTM U HapyLLEHWA 6e30MacHOCTMY;

f) onucaHue kaxpgol npeaocTaBSEMONR YCAYTu;

) onpegesieHne HeobxoANMOro U HEMPUEM/IEMOTO YPOBHS 06CTYyXUBaHWS;

h) NpaBO Ha NpPOBEAEHNE MOHWUTOPMHIA W OTMEHY Kakoi-nMbo AesTenbHOCTY,

CBSI3aHHOI C aKTUBaMu opraHunsaumnu;
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i) COOTBETCTBYHLLME 0653aTeNNbCTBA OpPraHM3aLyn U KINEHTa;

j) o0b6sa3aTenscTBa OTHOCUTE/ILHO HOPUANYECKUX BOMPOCOB, U CNOCco6 obecneyeHus
YBEPEHHOCTM B COOTBETCTBMM MpPaBOBbIM HOPMaM, Harnpumep, 3akoHoAaTesNlbCTBY O
3alpMTe AaHHbIX, 0OCOGEHHO C YYETOM pas/IMyHbIX TPEGOBaHWUIA HaLMOHasIbHbIX NMPaBOBbLIX
CUCTEM, ecnvi AOroBop npegnonaraeT COTPYAHMYECTBO C K/IMEHTaMW B APYrux CTpaHax
(cm. Takke 15.1 B NCO/M3K 27002);

k) cobniopeHve npaB Ha WMHTENEKTyaslbHYyl0 COGCTBEHHOCTb U aBTOPCKWUX MpaB
(cm. 15.1.2 B WCO/M3K 27002), aTawke ob6ecrneyeHve npaBoOBOW 3aluTbl 060N

COBMECTHOW paboThl (cm.[rakx” 6.1.5).
PekomeHAaLMsA MO peann3almm, XxapakTepHas A7s1 TeNeKOMMYHUKaL i

lNpexae uyemM nNpefocTtaBNATb  KAMEHTaM  AOoCTyn K KaKUM-TN60  aKTMBam
opraHmsaunn TeJsIEKOMMYHUKaUMOHHbIE OpraHu3auun AOJ/DKHbl y4YUTbIBaTb Crieaylouine

yCnosua npun pacCMoTpeHnn BOnpocos 6e3onacHoCTu:

a) 4YeTkoe cornailleHne OTHOCUTEJIbHO BO3MOXXHOIo noBpexXaeHuna Wan CHUXEeHUA
KayecTtBa TENEKOMMYHUKaLLMOHHOIO KaHau1a O6C}'Iy)KI/IBaHI/IF| nnn apyrnx

TE/IEKOMMYHUKALMOHHBIX COeAMHEHNI, 06GecneunBaoLLIMx paboTy nosb3oBaTesnel;

b) yeTKoe pasrpaHuyeHnMe 0653aHHOCTEN MeXay TeneKOMMYHUKALMOHHbLIMM
opraHusauuaMu, NpefocTaB/IsOWMMIU CPeacTBa A/s TeNeKOMMYHUKALUMOHHBIX YCIyr, U

nosib3oBaresidaMn TeJIEKOMMYHUKALUMOHHLIX YCNYT;

C) YyeTKUi nepeyeHb BO3MOXHbIX NMPUOCTAHOBOK TE€J/IEKOMMYHUKALUWUOHHbIX YC/yr B
cnydvae BO3HMKHOBEHUA PUCKa, Hanpuvep, Yyrposbol cnama, NPenATCTBYHOLLETO

HenpepbIBHOMY NMPeAO0CTaBNEHUIO TENEKOMMYHUKALMOHHBIX YCYT.
JononHutensHas nHdopMaL s

TpeboBaHusi 6€30NacHOCTM B OTHOLUEHWM K/MEHTOB, OCYLLECTBASHOWMX JOCTYM K
aKTUBaM opraHm3aumun, MoryT BapbMpoBaTbCA B 3HAUUTENbHOW CTENEHN B 3aBUCUMOCTU OT
CcpeacTB 06paboTkn MHopMaUmMn 1 MHpopMauuKn, K KOTOPOW OCyLLecTBASeTCs AOCTyn.
Takne TpeboBaHusi 6e30MacHOCTM MOryT ObITb PacCMOTPEHbl C  WCMNO/Ib30BaHUEM
[OroBOpPOB C K/IMEHTaMW, B KOTOPbIX COAEPXaTcs BCE YCTAHOB/IEHHbIE PUCKA U
TpeboBaHuA 6e3onacHocTM (cM. 6.2.1).

Mo goroBopam CO CTOPOHHWMK OpraHu3auMsMy MOTYT Takke NpuBAeKkaTbcs apyrue
yyacTHUKM. B goroBopax, npefocTaB/istoWwmMx AOCTYN CTOPOHHER opraHusauun, A0/HKHO
cofepXaTbCs paspelleHne Ha MpPUB/IEYEHNE APYTUX OpraHv3auuii, a Takke YC/IoBUS WX

gocrtyna n y4actua.
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6.2.3 PaccmoTpeHue TpeboBaHuii 6€30MacHOCTM B A0roBopax C TPeTbEN

CTOPOHOIA
Mepa 1 cpencTBO KOHTPOSS U yrpaB/ieHNst

JoroBopbl C TpeTbeli CTOPOHOW, MPUB/IEYEHHON K AOCTyny, obpaboTke, nepegauye
WM ynpasfieHnio nHopMaumeid nnm cpeacTsaMmm 06paboTky MHAOpMaLUK opraHu3amu,
W K OOMOJSIHEHMIO MPOAYKTOB WM YCAYT K CpeAcTBaM 06paboTkm MHOpMaLmn, AO/MKHbI
oxBaTblBaTb BCE COOTBETCTBYHOLME TpeboBaHNA 6e30MacHOCTW.

PekomeHaaumsa no peanmsaunuv

JoroBop pgo/mkeH ob6ecneunBaTb YBEPEHHOCTb B TOM, UTO HET HUKAKoro
HeJOMOHMMaHUS MeXAy OpraHu3auvein u TpeTbeil CTOPOHON. OpraHu3aumu OO/DKHbI
y6eanTbCsl, YTO TPETbS CTOPOHA CMOXET BO3MECTUTb BO3MOXHbIE YObITKM.

Cnegyowpme ycnosus [O/MKHbI ObiTb PacCMOTPEHbl Ha MpeaMEeT BK/IOYEHUS B
[OroBop C LUeNblo  YAOBNETBOPEHWUS YCTAHOB/MIEHHbIX TpeboBaHuin  6e30nacHoOCTH
(cm. 6.2.1):

a) nonuTuka MHOPMaLNOHHOK 6e30NacHOCTY;

b) Mepbl U cpeAcTBa KOHTPO/A W ynpaBieHus A/ obecnevyeHnss yBEpPeHHOCTU B
3aliMTe aKTMBOB, BK/IOYaS:

1) mpoueaypbl NO 3awyTe aKTMBOB OpraHn3aumun, B TOM Yncie MHAopMauuio,
nporpaMMHoe obecrneyeHne 1 annapartHble CPeAcTBa,;

2) kakme-nnbo Mepbl U CpPeAcTBa KOHTPONS W YNpaB/eHus, a Takke
WNHCTPYMEHTbI HE06X0AMMOL (OM3NYECKOW 3aLLUTbI;

3) Mepbl ¥ CpeAacTBa KOHTPOAA W ynpasfeHuss ans  obecneveHust
YBEPEHHOCTY B 3allMTe OT BPEAOHOCHOro NporpaMmHoro cpeacrtsea (cm. 10.4.1);

4) npouefypbl N0 OMpefeneHnto  KOMMpOMEeTaLuun akTMBOB, Hanpumep,
BCNeACTBME NOTEpUM wunv  Mogudbukaumm  MHopmMaumu,  NPorpaMMHOro
obecneyeHus 1 annapaTtHbIX CPEACTB;

5) mMepbl 1 cpeacTBa KOHTPONSA M ynpas/ieHns No 06ecneyeHmnio yBepeHHOCTH
B BO3BpAaTe WM YHUUTOXEHUU MHAOPMaLMA N aKTUBOB MO OKOHYaHWU [0rosopa
W B COr/lacoBaHHOE BPEMSs B TEYEHME CpOKa AeliCTBMSA AOroBoOpa;

6) KOH(pMAEHUMaNIbHOCTb, LEOCTHOCTb, AOCTYMHOCTb W /oboe  Apyroe
3Ha4yMMmoe CBOMNCTBO (cM. 2.5 B MICO/M3K 27002) aKTMBOB;

7) OorpaHVYEeHUss Ha KOMMpOBaHWE W pasriaweHne wuHdopMauunm, K

NPUMEHEHWE cornalleHnii 0 KoHdmaeHumanbHocTn (cMm. 6.1.5);
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C) TPEHVHr Mnosib3oBaTesieil 1 aAMUHUCTPATOPOB B OTHOLLEHUM METOAOB, NpoLeayp

1 6e30MnacHoOCTY;

d) obecneyeHne 0CBEeAOM/TIEHHOCTHU nonb3oBaTenieil B OTHOLLIEHUN 06S1I3aHHOCTEN 1

BOMPOCOB, CBA3aHHbIX C MH(POPMALMOHHON 6€30NacHOCTLH;
e) obecneyeHne AOCTaBKN NepcoHana K MecTy paboTbl, r4e 3T0 He06X0AMMO;

f) 06s3aHHOCTM, Kacaolecs YCTaHOBKM 1 COMPOBOX/EHMSI annapaTtHbIX cpeacTs

1 NporpaMMHoro obecneveHus;
[) 4yeTkas CTpyKTypa MofoTHETHOCTM M COrnacoBaHHble dhopmaThbl NpeacTaBneHus
OTYETOB;
h) SACHbIA 1 onpeAeneHHbIN NPOLECC MEHEMKMEHTA N3MEHEHWIA;
i) monuTUKa ynpasneHus JOCTYNOM, OXBaTbIBaOLLAS:
1) pasnnuHble NpUYMHLI, TPeboBaHUS 1M NPeVMyLLeCTBa, AenawLlme AoCTyn

TpeTbeli CTOPOHbI HEO6XOANMBIM;

2) paspelleHHble MeTofbl A0CTyna, a Takke YnpaB/fieHne U UCMosib30BaHWe
YHUKa/IbHBIX  MAEHTUIMKATOPOB TuUNa WAEHTUCMKATOPOB MNoMb3oBaTens WU
naponei;

3) npouecc aBTopu3auMM B OTHOLUEHMM focTyna W NpUBUNEruii

nosb3oBaTenei;

4) TpeboBaHMe NO BEAEHU ChUCKa /MU, YNOSHOMOYEHHbLIX WCMOMb30BaTh
npegocTaBnsieMble YCyri, ¢ yKazaHuem COOTBETCTBYIOLLMX NpaB U NPUBUIETUIA;

5) nonoxeHue o TOM, YTO BECb AOCTYM, HE aBTOPM30BaHHb" BHbIM 06pasom,
ABNSETCSH 3anpeLLeHHbIM;

6) nmpouecc OTMeHbl NpaB AO0CTyna WM MNpepbiBaHWe COeAVHEHWUS MeXay
cucTemMamu;

j) npouedypbl B OTHOLUEHMW OTYETHOCTW, YBEOOM/IEHVWS W paccnefoBaHus
WHUMAEHTOB WMH(pOPMAaLMOHHON 6e30MacHOCTU M HapylleHuin 6e30MacHOCTU, a Takke
HapyLleHWin Tpe6OBaHWI, N3/TOXKEHHBIX B COTALLEHNN;

k) onucaHue npopykta W YCAyry, KOTOpble OO/KHbI ObITb NPEeAOCTaB/IEHbI, U
onvcaHue uHdopmaumn, KoTopas Ao/HkHa bbITb NpefocTaBsieHa, Hapsay C kateropueii eé
cekpeTHocTK (cm. 7.2.1);

) onpeaeneHne HeOH6X04MMOro U HEMPUEM/IEMOTO YPOBHS OGC/TYXXNBaHUS;

T) onpepgenexHne NoAaatoLMXCs KOHTPO/IO KputepmeB a(pdIEKTUBHOCTM, a Takke UX

MOHUTOPUHI N nNpegocTaB/ieHNne OTYETHOCTU;
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M) MpaBo Ha MPOBEAEHWE MOHWUTOPUHIA U OTMeEHy /6ol [eATenbHOCTU B
OTHOLLUEHMW aKTUBOB OpraHu3aLmy;

0) NMpaBo Ha MPOBEAEHVE ayauTa WCMOSIHEHUS] [OrOBOPHBLIX 0653aTeNbCTB U
BO3MOXHOCTb MPOBEAEHWSI TAKoro ayauTa TPETbeli CTOPOHOMR, a Takke NnepeuncrieHve

YCTaHOBJIEHHbIX 3aKOHOM MnpaB ayanTOpOB,

p) ycTaHoB/MeHMe npouecca MH(OPMUPOBAHNWS O BO3HMKAOWMX Mpob6nemax c
LIe/Tbi0 MX paspeLLeHus;

q) Tpe6oBaHVsA B OTHOLLEHUW HEMPEPbIBHOCTU O6CAYXMBAHWUA, BKIHOYAs Mepbl Mo
o6ecneyeHnio AOCTYNHOCTA W HAAEXHOCTU, B COOTBETCTBUMM C MNpuoputeTamy 6GusHeca
opraHusauum;

) COOTBETCTBYHOLLME 0653aTeNIbCTBA CTOPOH B pamMKax CornalleHus:;

S) o6sA3arenbCTBa  OTHOCUTENIbHO  HOPUMAMYECKMX  BOMPOCOB, W  CMOCO6OB
obecrneyeHnss yBEPEHHOCTV B COOTBETCTBMM MpaBoOBbIM TpeboBaHUSAM, Hanpumep,
3aKOHO4ATENbCTBY O 3alUMTe [AaHHbIX, OCOGEHHO C Y4Y4eTOM Ppas3NyHbIX TpeboBaHwWi
HaLMOHas/IbHbIX MPaBOBbLIX CUCTEM, €CnKM [OroBOp npeAnonaraeT COTPYAHUYECTBO C
KnveHTammn B Apyrux ctpaHax (cm. 15.1 B ICO/M3K 27002);

t) cobnogeHne NpaB Ha WHTENEKTYa/lbHYH) COBCTBEHHOCTb W aBTOPCKMX NpaB
(cm. 15.1.2 B WCO/M3K 27002), a Tawke obecrneyeHne npaBoOBOA 3awuTbl J1H060NA
COBMECTHOI paboThl (cM. Takke 6.1.5);

1) NpuBNEeYEHNEe TPeTbeil CTOPOHbI BMEcTe C cybnogpsgyuvkamMmv u  Mepbl U
cpefcTBa KOHTPONS W ynpaBneHns 6e30MacHOCTU, KOTopble 3Ty cyonoapsauvki AO/KHbI
peanu3oBartb;

V) ycnosus nepesak/oyeHns/OKoOHYaHUa 40roBOPOB:

1) nnaH pgeicTBuii B 4YpesBblYalHbIX CUTyauusx [LOS/DKEH cofepxarb
NOMIOXEHUSA Ha CNy4yail, ecnm Kakas-Nnubo CTopoHa noxenaet npepsatb
OTHOLLEHNSA 0 OKOHYaHWA CpoKa AeicTBMSA 4OroBOpoB;

2) nepesak/oyeHMe [OOrOBOPOB B C/lydae  U3MEHEHMs  TpeboBaHwii
opraHmMsaumm K 6e30nacHoCTy;

3) pencTBylonMe  OOKYMEHTMPOBAHHbIE MEPEYHW  aKTMBOB,  JINLEH3UIA,

[0roBOpPoOB U CBA3AHHbLIX C HAMW MNpaB.
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PekomeHAaLMs Mo peanin3almm, XapaktepHas ansl TeNeKoOMMYHUKaLUmii

TenekOMMYHVKALMOHHbIE — OpraHMsauuyM  A0/DKHbl  PacCMOTPETb  crieaytolme
YCMOBUS HA NMPEAMET UX BK/IOUEHUS B IOTOBOP C LE/IbI0 YA0BETBOPEHMSI YCTAHOBIEHHbIX

TpeboBaHmMin 6e30NacHOCTY:

a) ueTkas hopMyNMPOBKA, KacatoLLlasics 3alyThbl OT NMOBPEXAEHNUS UK YXYALLEHNS
TENIeKOMMYHUKALMOHHOTO KaHana O06CAYXUBAHUA WM APYTUX TeeKOMMYHUKALMOHHbIX
coeauHeHNl nosib3oBatesiei c NCNO/Ib30BaHNEM obopygoBaHus  Opyrux

Te/IEKOMMYHUKaLNOHHbIX OpFaHVI3aLI,I/Il7I;

b) YeTkoe pasrpaHuyeHne 0653aHHOCTEN Mexay TeneKOMMyHUKaLUOHHbIMU
OpraHM3auusiMn B OTHOLUEHUM COBCTBEHHBLIX CPEACTB TENEKOMMYHUKALMOHHBLIX YCIyr U

CPeLCTB APYyrvMx opraHn3auuii.
JononHutensbHas nHpopmauna

JloroBopbl MOryT BapbMpOBaTbCS B 3HAUUTE/bHOW Mepe B OTHOLUEHUW Pas/MuHbIX
opraHusauuii 1 cpeay pasfIMyHbIX TUMOB TPETbMX CTOPOH. Mo3ToMy, crefdyeT 3a60TUTLCS
0 BK/IHOYEHUM B [10TOBOPbI BCEX OMPEAEneHHbIX PUCKOB M Tpe6GoBaHuii 6e30MacHOCTM
(cm. Takke 6.2.1). B cnyyae He06GX0AMMOCTM Tpebyemble Mepbl U CPeACTBA KOHTPOSS U
ynpae/fieHnsl, a Takke MNpouesypbl MOryT ObiTb PacLUMpPeHbl B M/laHE MEHeMKMeEHTa

6e30MacHOCTW.

Ecnn meHemxMeHT mHopMaumvoHHON 6e30nacHOCTM OCYLLECTBSETCA B pamkax
[IOrOBOPOB ayTCOPCUHra, TO B A0OroBOpax [AO/DKHO ObiTb OFOBOPEHO, KakiM 06pa3oM
TpeTbss CTOpPOHa OyAeT rapaHTUMpoBaTb MNOAAEPXaHWE afekBaTHOW 6e30nacHoOCTH,
onpefeneHHoN OUEeHKOW pucka, a Tawkke afantauuio K BbISIBMEHHbIM puUckaM U

N3MEHEHNAM PUCKOB.

HekoTopble U3 pa3nnunii Mexay ayTCOPCUHIOM U ApYruMu doopmamii o6ecrnedeHms
yCnyr TPETbUMU CTOPOHaMM BK/OYAlOT B cebs BONPOChl OTBETCTBEHHOCTU, MaHMpoBaHne
nepexoflHoro nepuoja M BO3MOXHOrO CpbiBa OMepauuii B TeYeHue [JaHHOro nepuoja,
naHUpoBaHMEe MeponpusTWiA Ha Cnyyali HenpeABWAEHHbLIX CUTyauuidi U TLATE/bHOCTb
MPOBEPOK, a Takke COOp W yNnpaB/eHUst MHGopMaLMeid Mo MHUMAEHTaM Ge30MacHOCTMU.
MoaToMy BaxkHO, 4TOObI OpraHusauus OCyLIeCTBAsNa, NJaHupoBana W ynpasnsna
NnepexofoM K [AOroBOpaM ayTCOPCUHra, W MpUMEHsiia COOTBETCTBYHOLMIA Mpouecc

MEeHeMKMEHTa N3MEHEHUIA 1 I'IepGSaK]'IIO‘-IeHI/IH/OKOHLIaHI/IFI AeﬁCTBMH 40roBopos.

B foroBope HE0O6X0AMMO YuMTbiBaTb NpoLeAypbl HemnpepbiBHOM 06paboTKM Ha
C/yyail, ecnm TpeTbsi CTOPOHA OKaXeTCs HEeCnocoGHOW NoCTaBNATb CBOW YCNyru, ANs

npeanoTeBpalleHns Kakoin-nn6o 3alePXKn Mno opraHmsaunn 3amMeHbl YCyr.

21



FOCT P MCO/M3K 27011—2012

B gorosopax ¢ TPeTbVMI CTOPOHaMK MOTYT y4acTBOBaTb Takke U pyrme CTOPOHbI.
[JoroBopbl, npeaocTaBnslMe AO0CTYN TPETbMM CTOPOHAaM, [O/KHbl COAEpPXKaTbCst
paspelleHne Ha NpUBMEUYEHME [APYrMX OpraHu3aluii, a Takke YC/OoBUS UX [AocTyna u
yyacTusi.

Kak npaBufo, [0roBopbl paspabaTbiBaloTcs, B MepByld odepefb, OpraHusauueil.
WHorpa, npyu HeKoTopbiX O6CTOATENbCTBAX, C/y4aeTcs Tak, UTO [I0r0BOP MOXET 6bITb
paspaboTaH M NpeaiokeH opraHu3alyn TPeTbeil CTopoHol. OpraHu3auum HeoGX0AMMO
o6ecneuvBaTb YBEPEHHOCTb B TOM, 4YTO TpeboBaHWsi TPETbE CTOPOHbI, W3/TOXKEHHbIE B
npeajiaraeMbiX A0OTOBOpPAxX, HE OKa3blBAlOT W3/IMIIHETO B/MSHWST HA €e COGCTBEHHYHO

6e30MacHOCTb.

7 MeHep)XMeHT akTUBOB

7.1 OTBEeTCTBEHHOCTb 3a aKTUBbI

Llens: O6ecneuntb COOTBETCTBYHOLLYIO 3allMTY akTMBOB OpraHu3aLuu.

Bce akTVBbl JO/MKHbI GbiTh YUTeHbI U A0/MKHbI UMETb Ha3HAaUYeHHOro BnadesbLa.

Heo6xoaymMo onpeaenaTb BlafenbLEB A1 BCEX aKTUBOB, M CrieayeT onpefenstb
OTBETCTBEHHOTIO 3a MOAAEPXKKY COOTBETCTBYIOLLMX MEp, CPEACTB KOHTPO/S U YNpaB/IEHNS.
Peanuzauus onpefeneHHbIX Mep 1 CPeACTB KOHTPO/S U ynpaB/ieHns npyu Heo6XoAMMoCTy
MOXET 6bITb AefierMpoBaHa BfafdefbleM, HO Bnagenel, ocTaeTcsl OTBETCTBEHHbIM 3a

Ha/iexalllyto 3alLluTy aKTMBOB.

7.1.1 ViHBeHTapm3auusd aktuBoB

Mepa 1 CpeficTBO KOHTPO/IA U yNpaBieHus

Bce akmmBbl [AO/MKHbI ObITb  YETKO onpeneneHbl, A0/KHa COCTaB/IATbLCA WU

NoAJepPXNBaTbCS ONUCb BCEX BaXKHbIX aKTVBOB.
PekomeHAaLmMsi Mo peanusaumm

OpraHu3aumss [o/bkHa UuAeHTMdMUMpoBaTb BCE aKTMBbl U AOKYMEHTa/lbHO
0(hOpMAATL 3HAYMMOCTb 3TUX akTMBOB. ONWCb akTMBOB [O/DKHA CofepxaTb BCHO
WHGOpMauMio, HeoOGXOAUMYKD [/ BOCCTAHOBMEHMSA nocne 6eAcTBUS, BKIKYas TuUM
aKTmBa, popmar, MecTornosIOKeHNe, MHOPMaLMIO O pe3epBHbIX KONUSX, MHgopMaLmio o
JNLEH3NPOBAHNUN N UEHHOCTM An1s 6usHeca. OnuMcb He Ao/mkHa 6e3 Heob6XxoAMMocTu
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oy6nvpoBaTb Apyrue onucu, Ho criefyeT obecneuvBatb YBEPEHHOCTb B TOM, 4YTO ee

cofiepXaHue BblBepeHo.

Kpome TOro, BnageHve (cm. 7.1.2) u knaccudukaumsa wuHdopmaumm (cm. 7.2)
[OMKHbl ObITb COrMlacoBaHbl WM AOKYMEHT&/IbHO O(hOpMeHbl B OTHOLUEHWM Kakaoro
akTBa. OCHOBbIBASACH HA BAXXHOCTU aKTUBa, ero LEeHHOCTWN s Gu3Heca 1 ero kateropum
CEeKpPEeTHOCTH, [O/MKHbl  ObITb  OMNpefesieHbl  YPOBHW  3alluMTbl, COOTBETCTBYOLLME
3HauUMMOCTM aKTMBOB (6os1ee NOAPOGHY MHOPMAaLUMIo O TOM, Kak OLeHMBAaTb aKTuBbl,
YTOObI YYECTb NX BXXHOCTb, MOXHO HainTn B UCO/M3K 27005).

PekomeHAaLMs M0 peanin3almm, XapaktepHas ansl TeNeKoOMMYHUKaLmii

Mpu paspa6oTke 1 NoAAEpPXKKE OMUCK aKTUBOB AO/MKHbI 6bITb TOUHO ONpPeAeneHsl 1
[IOKYMEHTa/IbHO  OcpOpMIEHbI  YeTkue 0653aHHOCTM B OTHOLUEHWM COBCTBEHHbIX
Te/IeKOMMYHUKALMOHHBIX CPEeACTB OpraHuM3auMm 1 CPeacTB APYrMxX CBsI3aHHbIX WM
[IOYEPHUX TENEKOMMYHUKALMOHHBIX OpraHnu3aLuii.

CnncoK akTMBOB [0/KeH 6biTb BCEOGBLEMJIOWMM U OXBaTblBaTb BCE WUMeElOLLMe
LEEHHOCTb TeNIeKOMMYHMUKALIMOHHbIE aKTVBbl, BK/OYas WHOPMALMOHHbLIE aKTUBbI [U1s

CETEBOr0 060PY/J0BaHMSI, CETEBbIX YCNYT U NPUKNAAHbLIX MPOrpamm.
JOnoNHUTENbHbIE UCTOYHMKU MOXHO HaliTh B «BrGavorpadums.
JononHntenbHas nHgopmauus
CyLuecTByeT MHOTO TMMOB aKTWBOB, BK/OUYAKOLLMX:

a) uHgopmaumio - 6a3bl JaHHbIX U halisibl AaHHbIX, AOrOBOPbl M COraleHus,
CUCTEMHas  [JOKyMeHTauwus, uccnegosaTesibckas nHhopmauus, pykoBOACTBa
nonb3oBarens, yyebHbole MaTepuasbl, NPoLUeaypbl SKCryaTaumy Win noanepxku, nnaHsbl
HenpepbIBHOCTU OU3Heca, Mepbl M0 MePexofy Ha asBapUiiHbI PEXUM, KOHTPOJIbHble

3an1cu 1 apxnBMpPoBaHHas UHDOPMaLUS;

b) NporpaMMHble aKTUBbl | MpUKIadHbIE NPOrpaMMHble CPeACTBa, CUCTEMHblE

nporpaMMHble CPeACcTBa, CPeAcTBa paspaboTkm U YyTUMUTLI;

C) (puanueckne akTMBbl | KOMMbIOTEPHOE O06OpYyAOBaHME, CpeacTBa CBA3M,

CbeMHble HOCUTENIN MHpopMaL K U Apyroe 060py10BaHE;

d) ycnyru - BblUMCAIUTENbHBIE YCYMU 1 YC/TYTW CBSI3W, OCHOBHbIE NOAAEPXMBAIOLLME
yCnyry, Hanpumep, OTOMJIEHME, OCBELLEHVE, 3MIEKTPOIHEPIUS U KOHAULWMOHUPOBaHME

BO3AYXa;
€) nepcoHan, ero Kksanmdukalns, HaBbIKW 1 OMbIT;

f) HemaTepuaibHble LEHHOCTM, HANPUMEP, PenyTauus 1 UMUK OpraH13aLmu.

23



FOCT P MCO/M3K 27011—2012

Onucu  akTMBOB MOMOralT ob6ecneumBatb YBEPEHHOCTb B TOM, YTO aKTUBbI
opraHu3aunn 3hEKTVBHO 3allyLLEHbl, JaHHbIe ONMMCU MOTYT Takke noTpeboBaTbcs 41s
Opyrux uenen, TakMx Kak ob6ecneyeHne 6e3onacHOCTM Tpyda, CTpaxoBble Wn
thHaHcoBble (MEHEMKMEHT akTMBOB) BOMpoChl. [pouecc MHBEeHTapu3auun akTUBOB-

BabKHOE YC/I0BUE A1 MEeHEIXMEHTa purcKa.
JononHutenbHast MHopMaums 4151 TeNeKoOMMyHUKaL i

AKTVBBbI, OTHOCALLMECS K TENEKOMMYHUKaUNOHHbIM OpraHn3aunam, BKAIKOYaKT MHOIO

TUMNOB aKTNUBOB, TakKNX KakK:

a) vHcopMauma - daHHble 0 COeAVMHEeHUW, AaHHble Tabnuy, MapLupyTM3auuu,
WHopMauuss 06 abOHeHTax, [JaHHble «4YepHOro  Cnucka», WHdopmauusa o
3aperncTpMpoBaHHbIX  yciyrax, 3KchjyaTauuoHHas vHdopMaums, UWHdopmaums o
HeWcnpaBHOCTAX, KOHUrypaumoHHas  uWHopmMauusa, wuHdopmMauus O  KIMEHTax,
nnatexHass  uMHdopMauus,  WabnoHbl  KJMEHTCKMX  3anpocoB, reorpadumyeckoe
MECTOHaxXOXAeHNe KINEHTOB, CTATUCTUYECKME [aHHble O Tpadmkax, [0roBopbl WU
cornalleHusi, cucTeMHas JOKyMeHTauus, uccnegosarenbekas nHopMaums, pykoBoacTea
nosnb3oBatens, yyebHble mMaTepuasibl, METOAUKU 3KCMlyaTauuv WAM NOAAEPXKW, MNaHbl
obecneyeHnss HenpepbiBHOCTM 6u3Heca, MeponpuaTUS BOCCTAHOB/IEHMS B M/iaHe

[EeiCTBUIA B Upe3BblYalHbIX CUTYaLMsIX, 3anMcy ayauTa 1 apxMBUpoBaHHas MHGopMaLs;

b) MporpaMMHbIE aKTMBbl | TMpOrpaMMHbIE CPEACTBA  YNpPaBfEHUs]  CBSI3blO,
nporpaMMHbIE CPEACTBA MEHEMKMEHTA Ornepauwii, NporpaMmMHble CpeAcTBa ynpaB/eHNs
uHbopmaumeii 06 aboHEHTax, MMaTeXHble MNPOrpamMMHblE CPEeACTBA, MNpUKIafHble
nporpaMMHblE  CPeACcTBa, CUCTEMHbIE MPOrpamMMHble  CPeACTBa, WHCTPYMEHTaslbHble

cpefcTBa paspaboTku U YTUIUTBI;

C) (oM3MyeckMe akTMBbI - KOMMYTaTopbl, Kabenu, TepMuHasibHOe 06OpYyAOBaHWE,
KOMMbOTEPHOE o6opyaoBaHue (Hanpumep, cepBepsl " nepcoHasibHble

KOMMNbOTepbl/paboune CTaHUMK), CMEHHbIE HOCUTENN JAHHbIX 1 ApYyroe 060pyL0BaHuE;

d) ycnyrm | ycnyrm crauuMoHapHoi Tenedq)OHHOW CBS3W, YCAyrM MOOWbHOM
TenedOoHHOW CBA3M, YCNYyrM acMMMETPUYHON LMpoBoii aBOHEHTCKON NUHUN/ONTUYECKON
abOHEHTCKOIN NMHUW, YCNYTU BblAE/IEHHON/KOMMYTUPYEMOI JIMHUW, YCIYT NOAKTHOYEHNS K
NHTepHeTy, ycnyr MHOPMAaLMOHHOIO LEeHTpa, YCyrn kabenbHoro TeneBuaeHusi, yciyrm
NpefoCTaB/EHNA KOHTEHTa, YCNyrn Mo apeHfe MNpukNafgHbiX NporpamMMm W KIMeHTCKue

YCNyru, BKOYasi NaTeXHbIe YCNyru 1 ycnyru LeHTpa 06paboTkn BbI30BOB;
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€) noMeleHns 1 cucTemMa  NoAfdepXuBawolWmMx  ycnyr | CTPOEHUS,
3N1eKTpoobopyaoBaHme, CUCTEMbI KOHAVLMOHUPOBAHWSA BO3yXa, cpeacTea
NoXapoTyLUeHWS;

f) nepcoHan | nepcoHan no paboTe C KAMEHTaMW, UHXEHepbl MO

TENIEKOMMYHUKAUMOHHBIM  CUCTEMaM,  MNEepPCoHasl,  OCYLUECTBAAOWMIA  NOAAEPXKKY
MHpOpMaUMOHHbIX TexHonormii (AT), n nepcoHan, CBA3aHHbIA C NOCTaBLUMKaMW YCAyr

TpeTbel CTOPOHbI;

[) HemaTepuasibHble aKkTVBbl - yrpaBfieHne opraHusauuen, Hoy-xay, penytaums u
UMUK OpraHusaumm.

7.1.2 BnageHuve aktusamm

MpumeHATb 7.1.2 ctaHgapta MCO/M3K 27002.

7.1.3 TpremnemMoe NCNoNb30BaHVE akTUBOB

MpumeHaTb 7.1.3 cTtaHgapta MCO/M3K 27002.

7.2 Knaccudmkaumsi nudopmanmm

Llenb: ObecneunTb yBEPEHHOCTb B 3alULLEHHOCTU MHAOPMaLMN HA Hag/exallem
YPOBHE.

VHdhopmaumio cnegyeT knaccuduumpoBaTb AN onpeaeneHns ee HeobxoanmocTu,
NPUMOpUTETOB W MpednonaraeMoil CTeneHn 3awuTbl npyu 06paboTke MHopMaLmMW.
Mpepnaraemsbiii BapuaHT U3MEHUT CMbIC/

NHdopmaumss uMeeT pasfinyHble CTENEHU YYBCTBUTENIBHOCTU W KPUTUYHOCTM.
HekoTopble 3neMeHTbl MOryT MOTPeboBaTb [AOMNO/IHUTENILHOMO YPOBHSI 3aliWTbl WM
cneymasnbHol 06paboTKN. Cxema Knaccudpmkauum NHchbopmauun [0/DKHa
NCMNOo/b30BaThbCsl, YTOObI ONpeAennTb COOTBETCTBYHOLLLEE MHOXECTBO YPOBHEN 3allUThbl U

YCTaHOBUTb CBA3b C H606XO,C|,I/IMOCTI:}O NPUHATUA cneunasibHbIX Mep 06pa6OTKI/I.

7.2.1 PekomeHfaLuun rno knaccudgukaumm
Mepa v cpefCTBO KOHTPOIA U ynpaB/ieHusd

MHdopmaumio  crnegyeT  KnaccudguuuMpoBaTb,  MCXOAs M3 ee  LieHHOCTW,

3akoHoAaTe/IbHbIX Tpe60BaHVIIZ, YyBCTBUTEJIBHOCTU N KPUTUYHOCTU O/1A OpraHusauun.
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PekomeHgaunsa no peasnsauum

Mpy knaccudkaummy UHPOPMaLUM 1 CBA3AHHBIX C HEW 3alyTHBLIX MEP U CPeacTB
KOHTPO/IS W yNpaBfieHUst CrefyeT yunTbiBaTb TpPeGoBaHUs GU3HECA B OTHOLLUEHWUM
COBMECTHOIO MCMO/b30BaHWS WM OrpaHWyeHnst AocTyna K MHopMauum v nocrieacTBus

4ns 6rsHeca, CBA3aHHbIe C Takumn TpeboBaHNAMMU.

PekomeHzaumn no knaccudmkauum foSHKHbI BKIOYATh PYKOBOASALLME yKa3aHWsa no
HauyasibHOl Knaccudmkaumm 1 nocrefyoweid knaccuukauum no UCTEYEHUN BPEMEHU B
COOTBETCTBUM C HEKOel npefonpefeneHHoli  MNoMUTUKOM — ynpaBneHus  AOCTYNOM
(cm. 11.1.2).

B o6sa3aHHOCTM Bnagensua aktuea (cm. 7.1.2) BxoauT Knaccudmkauusa aktiea, ee
nepuoanyecknin - nepecMoTp 1 obecneyeHve YBEPEHHOCTM B TOM, 4YTO OHa
noafepXuBaeTcss Ha akTya/lbHOM W COOTBETCTBYHOLWEM YpoBHe. B  OTHOWeEHuM
Knaccugmkaumm cnegyet yuntbiBaTb 30DEKT HAKOMNMEHMs, YkaszaHHbli B 10.7.2 B
NCO/M3K 27002.

MNpeamMeToM pPacCMOTPEHUs [AO0/MKHO CTaTb KOJIMUECTBO  KNAaCCUMPUKALMOHHBIX
KaTeropvini 1 npeuMyLLecTBa, Moslydyaemble OT UX UCNOMb30BaHMS. Upe3aMepHO CMOoXHbIe
CXEMbl MOTYT CTaTb 0GPEMEHUTESIbHBIMU U HeonpaBAaHHO AOPOrMMU ANsi NMPUMEHEHUS,
WM MOFYT OKasaTbCs HeocyllecTBUMbIMKA. CrieayeT MposiBAsTb  OCTOPOXHOCTb B
VHTEpNpeTaLnn KnaccuukaLyMoHHbIX METOK Ha JOKYMEHTaxX U3 ApPYrMX opraHu3auunii, Tak

KaK OAHU 1 Te e METKU MOTyT UMETb Pas/IMUHbIii CMbICH.
PekomeHaauusi No peasinsaummn, xapakTepHas Ans TesIeKOMMYHMKaLWi

Mpn knaccudpmkauum unHdbopmMauun, B AONOSHEHME K 0OWMM TpeboBaHWAM B
OTHOLLEHUN YyBCTBUTE/IbHOM N KPUTWUYHOM NHchopmaLun opraHusauun,

TeNNEKOMMYHUKaLIMOHHbIE OpraHn3aunn A0/DKHbl TakKXKe Y4YUTbiBaTb C/ieayollee:

a) BO3MOXHYH  MOTPEOHOCTb  pasfdefibHoOW  Knaccudukaumn — MHdpopMaumn,
CBSI3aHHOIN C HepasrfaweHneM WHGopMaLum O COeMHEHUSAX C TOYKM 3PEHMS Ha/Muus,
COAEepPXaHUs, WUCTOYHUKA, ajpeca HasHavyeHus, pAatbl U BpeMeHW nepefaHHo
uHcopmaumn (cm. A.15.1.7);

b) pasnuune mexay BaKHEALUMMMU KOMMYHUKaLMSIMU, TPEOYOLMMU NPUOPUTETHO
06paboTKM B C/yvyae 4ype3BblHalHONW CUTyauun WM pucka YpesBblYaiiHOW cuTyauuu, u

BTOPOCTENEHHbIMWU KOMMYHMKaumsammn (cM. A.15.1.8).
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JononHntenbHas nHgopmauus

ypOBeHb 3alnTbl MOXEeT oueHmBaTbCA c NOMOLLbIO aHa/in3a
KOHCbI/I,CI,EHLI.I/IaJ'IbHOCTI/I, LENOCTHOCTN U AOCTYNHOCTU U Kaknx-nno6o apyrnx Tp86OBaHMVI B

OTHOLLEHUM paccmaTprBaemMoit HpopMaLyu.

NHdopmaums uyacto nepectaeT ObiTb 4YyBCTBUTE/IbHONM WM KPUTUYECKONW MO
WUCTEYEHUN HEKOTOPOro mnepvofa BPEMeHW, HanpuMmep, Korga oOHa [Jefaetcs
06LefoCTyNHOMW. 3TM  acnekTbl Heo6XoAMMO MPVHUMAaTb BO BHMMaHWE, MOCKOJIbKY
NpUCBOEHNe 60/1ee BbICOKOI KaTeropuv MOXeT MPUBECTUN K peanusaummn HeHYXHbIX Mep U
CPeLCTB KOHTPONSA Y yNpaB/eHWs U1, Kak cneacTsue, K AONOSHUTENIbHbIM PacXoaaMm.

Mpn HasHayeHUn KIacCUUKALMOHHBLIX YPOBHEW, COBMECTHOE pacCMOTpeHue
[OKYMEHTOB C aHa/I0rMUYHbIMY TpeboBaHMsAMU 6e30MacHOCTY MOXET YNPOCTUTb 3a4a4y Mo
Knaccudurkaumu.

B obwewm, kiaccudmkaumsa mHGopMaumm - Kpatyaimini nyTe A8 onpefeneHus

TOro, Kak aTa UHGopMauus Ao/mkHa ObiTb 06paboTaHa 1 3almLLeHa.

7.2.2 MapkupoBka n obpaboTka nHdopmaumm

MpumeHaTb 7.2.2 ctaHpgapta MCO/M3K 27002.

8 Bbe3onacHoCTb, cBA3aHHasA C NnepcoHasiom

8.1 Mepepn TpygoycTponcTteom”

Lenb: O6ecneunTb YBEPEHHOCTb B TOM, YTO COTPYAHVKM, NOAPSAYMKU U
npefcTaBUTENN TPEeTbEl CTOPOHbI OCO3HAKOT CBOM 0653aHHOCTW M CMOCOOHLI BbINOHATH
NpefyCcMOTPEHHbIE A1 HUX POSM, U CHU3WUTb PWUCK BOPOBCTBA, MOLUEHHUYECTBA WM
HeLeneBoro MCnonb3oBaHns CPeacTB 06paboTkn MHhopMauun.

06sA3aHHOCTK, CBA3aHHble C obecneyeHvem 6e30MacHOCTW, CrepyeT OoroBapvBatb
nepepg TPYZLOYCTPOACTBOM B COOTBETCTBYHOLLUMX JO/MKHOCTHBLIX UHCTPYKLUAX U YCIOBUAMM

paboTbl.

IlMof cNOBOM «TPYAOYCTPONCTBO» 3[46€Ch NOHMMAETCA OXBAT BCEX CNEAYIOLMNX OTINYAIOLUXCSH APpYT
OT Apyra cuTyauwuii: TpyAoycTpOWCTBO ntofelt (BPEMEHHOe WM MOCTOSIHHOE), yKa3aHue [A0/MKHOCTHbIX
dhyHKUMA (poneid), U3MeHeHuWe [O/MKHOCTHbIX CYHKUWIA, onpedefnieHMe cpoka [elcTBUS [Or0BOpPOB W

npekpatieHne n60oii U3 3TUX [OrOBOPEHHOCTEN.
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CnepyeT OCYWECTB/MSATb COOTBETCTBYIOLLYID MPOBEPKY BCEX KaHAUAATOB Ha
[O/XHOCTb, MOAPSAYVKOB U NMPEACTABUTENEN TPETbel CTOPOHbI, 0OCOGEHHO ecnu paboTa
CBsI3aHa C CEKPETHOCTbIO.

CoTpyaHVKY, MOAPAAUVKU W MPEeACcTaBUTENIN TPETbell CTOPOHbI, UCMOMb3ylolime
cpefcTBa 06paboTKM MHhopMaLUM opraHu3aumn, AO/HKHbI MOANMCLIBATL COrMalleHne B

OTHOLLEHUM MX Posiei n oba3aHHoCcTel B 061acTn 6e30nacHOCTU.

8.1.1 Ponun n o6583aHHOCTH

Mepa 1 cpeaCTBO KOHTPO/IS 1 ynpaBneHns

Ponn un o6asaHHOCTM B 06s1aCcT 6€30MacHOCTU  COTPYAHWKOB, NOAPSAAUNKOB U
npeacraBuTeneinl  TpeTbeil  CTOPOHbI  HeobxoAMmMo  onpegensats W 0hopMAATb
JOKYMEHTa/IbHO B COOTBETCTBMM C NOAMTUKOW  MH(pOPMaUMOHHON 6e30MacHOCTM
opraHuaumm.

PekomMeHgauusa no peansayuu

Ponm un 06s3aHHOCTM B 06/1acT  6€30MacHOCTU  AO0/MKHbI  BKAKOYaTb B Cebst
Tpe6oBaHMS1 B OTHOLLEHWUN:

a) peasmMzaumm 1 [ENCTBUMA B COOTBETCTBUM C MOAUTUKON WUHAOPMAaLMOHHOM
6e3onacHoCTK opraHmnsaumm (cm. 5.1 B MICO/M3IK 27002);

b) 3aWyTbl aKTMBOB OT HECAHKLUMOHUPOBAHHOIO A0CTYNa, pasr/jalleHnsl CBeAeHWA,

|. paspyLweHun| nnym BmeLLaTesibCTBa NOCTOPOHHMX;

C) BbINOJIHEHMA ONPEeAEeeHHbIX NMPOLECCOB, CBSA3aHHbIX C 6€30MaCHOCTbIO;

d) obGecneuyeHWss YBEPEHHOCTM B TOM, 4TO Ha WHAMBMAyyMa BO3Naraetcs
OTBETCTBEHHOCTb 3a NpeAnpuHNMaeMble AeNCTBUS;

e) NHPOPMMPOBAHUSE O COBLITUSIX WM MOTEHUMAsIbHbIX COObITUSIX, CBSA3aHHbLIX C
6e30MacHOCTbI0, UM APYTNX pUckax 6e30NacHOCTU A/1s1 OpraHM3aLui.

Ponn n o6ssaHHOCTM B 06n1acTM 6e30MacHOCTVM A0/KHbl ObiTb OnpefesneHbl U’
[OBefeHbl A0 KaHAMAATOB Ha paboTy A0 MX TPYLOYCTpoiAcTBa.

PekomeHOaums no peanmsaumm, XapaktepHas Ans TeslekoMMyHuKauui

TenekoMMyHUKAUNOHHbIE OpraHu3auun AO/MKHbI  Ha3HaunTb CNeuuasinctoB Mo
TeNIeKOMMYHUKaLMAM 1 ApYroil nepcoHas, o61afatLmini Heo6XoAMMbIMU MOSTHOMOYNSIMU
WM COOTBETCTBYHOLMMMN 3HAHUAMW W HaBblkaMW, KOTOpble OyayT KOHTPOMMpPOBaTb
BOMNpPOCHI, CBsI3aHHble C  YCTaHOBKOWA, 06CNyXNBaHNEM U aKcnayartaumen

TEIeKOMMYHUKALMOHHBIX cpeacTs ans TeNIeKOMMYHUKALMOHHOTO 6u3Heca.
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COOTBeTCTByI-OLLI,I/Ie cneynasinCtbl No  Te/IEKOMMYHUKAUWOHHbIM CUCTEMaM WY ,D.pyFOVI

nepcoHan fo/XHbl BbITb N3BELLEHbI O MOPYYEHHBIX UM POSISIX U 06SI3aHHOCTSIX.
JononHutenbHas nHgopmauus

Ons  [oKymeHTaslbHOTOo oddopMm/ieHUst poneii M o6sizaHHOCTeli B o61acTu
6€30MacHOCTX MOTYT MCMO/Ib30BaTbCA [A0/HKHOCTHBIE UHCTPYKUMK. Ponn 1 0683aHHOCTY B
o6bnactm 6e3onacHOCTM /UL, YCTPOMBLUMXCS Ha paboTy He uyepe3 mnpouecc
TPYZAOYCTPOICTBA, MPUHATLI B OpraHvsauuu, a, Hanpumep, C MOMOLLUbI CTOPOHHEN

opraHusauum, Jo/MKHbI GbITh TakkKe YETKO onpefenieHbl U oBeAeHb! A0 CBeAEHNs.

8.1.2 TlpepBapuTenbHas npoBepka
Mepa n cpeAcTBO KOHTPOSIA U ynpaB/eHns

TuatenbHas NpoBepka BCEX KaHAMAATOB Ha MOCTOSIHHY paGoTy, NOAPSAYMKOB U
npeacTaBuUTeNIeil TPeTbell CTOPOHbI [0/HKHA MPOBOAUTLCS COMIACHO COOTBETCTBYHOLLMM
3aKoHaM, WHCTPYKUMSIM M NpaBuiam 3TWKW, NPONopUMOHasibHo Tpe6GoBaHusM 6u3Heca,
Knaccucpmkauum  MHpopmaumm, K KOTOpPO  GyfAeT  OCYLWEecTBAATbLCA  AOCTyn, U

npegnonaraembiM pycKam.

PekomeHgauma no peanunsaunm

Mpy npoBepke criefyeT yYnTbiBaTb BCHO COOTBETCTBYIOLLYIO KOH(IUAEHUNAIBHOCTD,
3almMTy NepcoHasIbHbIX AaHHbIX M (WM) TPyLOBOE 3akoHOAATEeNbCTBO. Takas npoBepka
OOJDKHA BK/IOYaTb CNeayowme 3/1EMEHTbI:

a) HanuMume NONOXUTEsbHbIX PEKOMEHAALMIA, B YACTHOCTM, B OTHOLUEHWUM AeN0BbIX
N NINYHBIX KAYeCTB NPEeTEeHAEHTa,;

b) MpoBepky (Ha NpeaMeT NOAHOTbI U TOUHOCTN) Guorpadun NpeTeHaeHTa;

C) MNOATBEPXOEHME  3asBfIEHHOrO0  06pa3oBaHus " NPOheCcCMoHasIbHOW
KBasMdpmKaLum;

d) HesaBMCMMYK NMPOBEPKY MOA/MHHOCTU AOKYMEHTOB, YAOCTOBEPSHOLLMX SINYHOCTb
(macnopTta nnn 3aMeHsALLErO ero OKyMeHTa);

€) 6onee geTasibHYyK NPOBEPKY, HanpuMep, KpeguTocnocobHOCTN UM Ha Hasmune
CyAVMOCTW.

B cnyuasx, korga HOBOMY COTPYZAHUKY HEMOCPeACTBEHHO Noc/e nprema Ha paboty
UM B fasibHelweM npefocTaBnseTcs AOCTYn K cpedcTBam 06paboTkm nHopmauuv, B
YyacTHOCTK, oGpabaTbiBalOW MM YyBCTBUTENBHYH MHpOpMaUWio, Hanpuvep, MHaHCOBYHO

WM  BecbMa  CEKPETHYH  MHpopmMauuio,  opraHusaumn  cregyeT  NpoBOAUTb

[lOMOSIHUTESIbHYI0, Goslee AeTasibHYO MPOBEPKY.

29



FOCT P MCO/M3K 27011—2012

Mpoueaypbl AO/MKHBI  ONPeAesnisiTb  KPUTEPUU U OrPaHUYeHust 8 OTHOLLEHWU
NPOBEPKW, HanNpuMep, KTO MMeeT MNpaBo MNPOBOAMTL MPOBEPKY COTPYAHWMKOB, a Takke

Kaknum 06pa3oM, Korga 1 ¢ Kakoi Lenblo NpoBOANTCS 3Ta NpoBepKa.

Mpouecc npeaBapuTenibHO  NPOBEPKM  CredyeT  MNPOBOAMTL — Takke AN
noApAAUVKOB U NMpeacTaBuTeNeil TpeTbeli CTOPOHbLL. B Tex cnydasix, Koraa noapsaquvku
NpeaocTaBNsiOTCA 4Yepe3 KapoBOe areHTCTBO, KOHTPAKT C areHTCTBOM [JO/KEH 4eTKOo
onpefensitb 0653aHHOCTV areHTCcTBa Mo MNpeaBapuTesibHOl MpPOBEPKE MPETEHEHTOB U
npouedypam yBeOM/IEHNS], KOTOPbIM OHO AO/IKHO C/iefloBaThb, €C/IM NpeaBapuTesibHas
npoBepka He 6bina 3aKoHYeHa, UM ecnv ee pesysbTaTbl JaloT OCHOBaHUS A1 COMHEHNS
w 6GecnokoiicTBa. Kak 6bl TO HM 6bUIO, B [JOroBOpax C TPETbEN CTOPOHOIA
(cm. Takke 6.2.3) [O/MKHbI YETKO ONpeAenaTbCs BCe 0653aHHOCTM W MpoLeaypbl

yBEAOM/IEHUS, HEOBX0AMMbIE A/ NPeABapPUTE/IbHOI NPOBEPKY.

WHdpopmaumio 060 Bcex paccmaTpuMBaeMblX KaHauaartax, nNpeTeHOyrwmx Ha
3aHATME [O/MKHOCTEN B pamMKax opraHusaumu, cnegyeT cobupatb M obpabartbiBaTb
cornacHo noboMy  NpUMEHUMOMY 3aKoHOAATEeNbCTBY,  [ENCTBylOLEMY B
COOTBETCTBYIOLLEN OpUCAMKUMA. B 3aBUCMMOCTM OT NPUMEHUMMOrO 3aKoHOLAaTesbCTBa,
JaHHble  KaHauAatbl  OO/MKHbl  ObiTb  MpeasapuTesibHO  NPOUHAOPMUPOBAHLI O
[eATeNbHOCTAX, CBA3aHHbIX C NpeABapuTesibHbIMU NPOBEpKaMU.

PekomeHgauma no peanvsauum, xapakTepHas Ans TefieKoMMyHukauuni

TenekoMMyHUKaUMOHHbIE  opraHuM3aumMmM  JO/DKHbl  Takke  AOMOJSIHUTESNIbHO
paccMoTpeTb BOMPOC MpoBeAeHuss 6onee f[eTanlbHOW NPOBEPKM KaHAMAATOB  Ha
JO/MKHOCTK,  JaloliyMe  COTpyAHUKam  JOCTynm K cuUcTeMaMm,  KpUTUYeCKUM  ANs
npefocTaBfieHns yenyr, K MHgopmaumy, CBA3aHHON C 3aKOHHbIM AOCTYNOM W 3aKOHHbIM
npocyLwrBaHNEM JIMHUN CBA3W, a Takke AOCTYN, HanpuMep, K MHhopMaummn o0 KIMeHTax v

COZlEPXXaHNI0 BbI30BOB K/IMEHTOB.
8.1.3 YcnoBusa 3aHATOCTU
Mepa 1 cpeACTBO KOHTPOASA U ynpaBieHUsi

B pamkax [0roBOpHbIX 0683aTeNbCTB, COTPYAHUKM, NOAPSAUVKM U NPeacTaBuTeNmn
TpeTbeli CTOPOHbI [O/KHLI COrnacoBaTb M nognucaTb YC/OBWSI TPYZLOBOIO [0roBopa,
yCTaHaBNMBAIOLLEr0 MX OTBETCTBEHHOCTL U OTBETCTBEHHOCTb OpraHv3auuy B OTHOLLEHUM

WHOpPMaLMOHHOM 6e30NacHOCTM.
PekomeHgaumsa no peasnsauum

YCnoBus 3aHATOCTU [AOJSIXKHbI OTpaXaTb MNOJINTUKY 6e3onacHoCcTu opraHmsaunn wn
KpOMe TOro pa3bACHATb U KOHCTaTUpOBaTh:

30



FOCT P NCO/M3K 27011-2012

a) YTo BCE COTPYAHWKWU, NOAPAOUVMKA W NpPeAcTaBUTENM TPeTbeli CTOPOHBI,
nMetoLLme A0CTYN K YyBCTBUTENbHON MHGYOpMaLMK, [0/MKHbI NOAMUCLIBATL COrnalleHne o
KOH(IMAEHUMANIBHOCTM WM HepasrfalleHun npexae, 4Y4eM uM 6yaeT npeaocTaBfieH

[OCTyn K cpeactBaM 06paboTkM MHhopmaumu;

b) NpaBOBYK) OTBETCTBEHHOCTb W MNpaBa COTPYAHMKOB, MNOAPSAYMKOB W HOObLIX
OPYrMX  KNMEHTOB, Hanpumep, B 4acTu 3akoHOB 06 aBTOPCKOM Mpase  uau
3aKoHogaTesibcTBa O 3alupTe MNepcoHaslbHbIX AaHHbIX (cM. Takke 15.1.1 n 15.1.2 B
MCO/M3K 27002);

C) 00653aHHOCTVM B OTHOLUEHMM Kiaccudmkaumm WHGoOpMaLum 1 MeHemKMeHTa
aKTUBOB OpraHusauun, CBSA3aHHbIX C WH(OPMAaLVOHHBIMKU CUCTEMaMW W yCayramu,
BbINOJIHATCA COTPYAHUKOM, MNOAPAAYUKOM WM npencTaButesieM TpeTbeli CTOPOHbI
(cm. Takke 7.2.1 1 10.7.3 B NICO/M3K 27002);

d) OTBETCTBEHHOCTb COTPYAHMKA, MoApsadvka WM npeacraBuTensd TpeTben
CTOPOHbI 3a 06paboTKy MWHOpMauMu, nosydYaemMon OoT Apyrux uMpM U CTOPOHHMX
opraHusauuii;

e) OTBETCTBEHHOCTb OpraHuM3auunm 3a 06paboTky MnepCcoHasibHOW WHopMaLmy
BK/IOYasA MEePCOHaNbHYHO MHopMaLuio, MOSYYEHHYIO B pesynbTare WM B npouecce
paboTbl B opraHusaumm (cm. Takke 15.1.4 B UICO/M3K 27002);

f) OTBETCTBEHHOCTb, Takke n Ha paboTy BHe nomeLLeHui
opraHusauum 1 B Hepaboyee BpPeEMsi, HaNpMMep, B C/lydae WCNOSIHEHUSI paboTbl Ha AOMY
(cm. Takke 9.2.5 1 11.7.4 B NICO/M3K 27002);

KOTOpble A0/KHbI ObITb MPEANPUHATLI B C/lyyae, €Cc/M COTPYAHUK,
NoAPSAYMK UM NPeacTaBuTe b TPETbEN CTOPOHbI THOPMPYET TpeboBaHMst 6e30nacHoCTU
opraHmzauun (cm. 8.2.3 B MICO/M3K 27002).

OpraHusauua aomkHa obecneunBaTb YBEPEHHOCTb B TOM, UTO COTPYAHUKM,
noapsAYvKA U NpeAcTaBUTENM TPeTbeli CTOPOHbl  COrMallaloTcsl C  YC/IOBUSIMU,
KacaloLMM1cs MHQIOpMaLMOHHOV 6e30MacHOCT U COOTBETCTBYIOLWMMU TUMY U 06bEMY
JOCTyna, KOTOpblii OHM 6yayT WMEeTb K akTuBam oOpraHusauun, CBA3AHHbIM  C

MHPOPMALVOHHBIMI CUCTEMAMU U YCTyramu.

Mpy HEOGXOAMMOCTM OTBETCTBEHHOCTb, BO3/1araeMasi Ha COTPYAHMKA MO YCOBUSIM
3aHATOCTW, [AO/MKHA COXPaHSTbCS COTPYAHUKOM B TEYEHWe OnpefesieHHoro nepuoa

BPEMEHU 1 NOC/Ie OKOHYaHUSI paboThl B opraHusaumn (cM. Takke 8.3).
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PekomeHAaLmMs Mo peannzaumm, xapakTepHas Asisl TeNIieKOMMYHUKaLmii

MpaBoBasi OTBETCTBEHHOCTL U NpaBa, CBA3aHHbIE C HepasrnaleHnem uHgopmauum
O COEAVHEHVAX W BaXKHENLWMMU KOMMYHMKaLMSAMK, KOTOpble CrefyeT yuuTbiBaTb
TENEKOMMYHUKaLMOHHLIM OpraHm3auusM, BK/IKOUYEHbI B 3aKOHOAATE bHbIE Y HOPMATUBHbIE
aktbl (cm. A.15.1.7 1 A.15.1.8).

Te.I'IeKOMMyHI/IKaLl'VIOHHbIe opraHmsaunn B yCN0OBUAX 3aHATOCTU O0JDKHbI MPOACHUTb
n Cdﬁ)OpMyﬂl/IpOBaTb OTBETCTBEHHOCTb 3a NOoAA4epPXKy YCyr CBA3W, npenocrtaBIAEeMbIX

Te/IeKOMMYHUKaLUUOHHbIMU OopraHn3aymnamun.

TenekoMMyHUKALMOHHbIE OpraHu3auyn OO/MKHbI 06eCneunTb YBEPEHHOCTL B TOM,
uyTo fI60E MU0, Y4YacTBYyKLlEE B NPEAOCTABMEHUN TEIEKOMMYHUKALMOHHBIX YCIyT,
XOPOLLO OCBELOM/IEHO W OCO3HAET HEeoGXOAMMOCTb XPaHUTb CEKPETbI APYrUX JHOAEN,
KOTOpblEe MOIM CTaTb €My WM3BECTHbl BO BPEMSI €r0 NpOogPeCCUMOHA/IbHON AeATeNIbHOCTHY,
CBSI3aHHOW C TeNeKOMMYHWKALMOHHLIMK YC/yramu, W COXPaHaTb KOH(pUAEHUMANBHOCTb

[laxe Mocse OKOHYaHWsl paboTbl B OpraHv3aLmm.
JononHutenbHaa nHgopmaums

MoxeT 6bITb MCMOMb30BaH KOAEKC TMOBEeAEeHNs [ oxBaTa 06s3aHHOCTEN,
OXUJaeMbIx opraHusaupmeli oT COTPYAHUKOB, NOAPAAUYMKOB UM NpeacTaBuTeneil TpeTbei
CTOPOHbI B OTHOLLIEHUN KOH(MAEHUMANILHOCTY, 3alyUThl WHGOPMALMK, NPaBUn STUKU,
COOTBETCTBYIOLLIETO MCNO/Mb30BaHNSA 060PYAOBaHVS U CPEACTB OpraHusauuM, a Takke
nopsiaka AestenbHocTW. Moapsauuk Unn npeacTaBUTeN TPETbel CTOPOHbI MOTYT 6biTh
CBSI3aHbl CO CTOPOHHEK opraHusauueil, C KOTOpO, B CBOW o4epedb, MOXET
noTpe6oBaThCS 3aK/OUNTL [IOFOBOPHLIE COTMAlleHUss OT WMMEHW fuua, MoAnMCaBLLEro

[0roBOp.

8.2 B TeueHune 3aHATOCTU

MpumeHaTb 8.2 ctaHgapTa MCO/M3K 27002.

8.3 lNpekpawieHne ninm cMmeHa 3aHATOCTU

MpumeHaTts 8.3 ctaHgapta MCO/M3K 27002.
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9 dun3nyeckaa 6e30MNacHOCTb U 3awmTa OT BO34ENCTBUIA

OKpy)alollei cpegbl

9.1 30HbI 6e30MacHOCTU

Liensb: MpeaoTepallaTb HeaBTOPU30BaHHbIA (OU3NYECKMiA AOCTYN, NOBPEXAEHWE U

BO3/I€MCTBIE B OTHOLLEHWW MOMELLEHNI N MHKDOPMALIAM OpraHu3aLn.

CpenctBa 06pabOTKM  KPUTUYECKOM  WAM  YyBCTBUTENBHOW  MHGopmMauuu
HeobxoAumMo pasmellaTb B 30Hax 6e30nacHOCTW, O0603HAYEHHbIX oOnpeaeneHHbIM
nepyMeTpom 6e3onacHocTi, 06s1afaloWwm COOTBETCTBYHOWMMI 3aLMTHbIMKU Gapbepamu
N cpeacTBaMu, KOHTPOMIMPYHOLWMMW BXOA,. 3TN 30HbI AO/MKHbI 6bITb (OM3NYECKN 3aLLMLLEHDI

OT HEeaBTOPM30BaHHOIO AOCTyna, NoBpeXaeHusa n BO3,D|eVICTBI/IF|.

YPOBEHb 3ALLMLLEHHOCTY [O/MHKEH GbITh COPA3MEPEH BbISIB/IEHHLIM PUCKAM.

9.1.1 MepumeTp 30HbI 6Ge30MacHOCTU

Mepa 1 cpeACcTBO KOHTPOJIS U ynpaB/eHns

Ona 3awmTbl 30H, KOTOpble cogepxaT WHopmauuio 1 cpeacTBa 06paboTKU
nHhbopMaLuuK, cnegyeT MUCnosib3oBaTb NepumeTpbl 6e3onacHocTU (6apbepbl, Hanpumep,

CTEeHbl, YynpaB/demMble KapTaMun [AOCTyna BOpoTa WIN TYPHUKETLI, YynpaB/isdeMble

4eNIoBEKOM).
PekomeHpauuva no peanusaumu

B OTHOWeHUM (PU3NYECKMX MEPUMETPOB  GE30MACHOCTY  PEKOMEHAYETCs
paccmaTtpvBaTh U peasiv3oBbIBaTh, NpU HEOGXOAMMOCTU, CrefyHoLMe PEKOMEHAALNN:

a) nepvMeTpbl 6e30MacHOCTN AO/MKHbI 6bITh UETKO OMpeAesneHbl, a pasMeLleHme |
HaAEXHOCTb KaXOro M3 NepUMETPOB AO/KHbI 3aBUCETb OT TpeGoBaHuii 6e3onacHoCTU

aKTMBOB, HaxXOAALIMXCA B Npefenax nepMmeTpa, U oT pe3yibTaToB OLEHKM PUCK;
b) NepuMeTpbl 34aHUA UM NOMELLEHUIA, TAe pacnosiokeHbl cpeacTBa 06paboTku

UHOPMaLMK, AO/MKHbI ObiTb (OU3NYECKM MPOYHBbIMK (T. €. HE [O0/MDKHO OblTb HUKaKMX

NPOMEXYTKOB B MNEPUMETPE WM MECT, 4Yepe3 KOTopble MOXHO 6bi10 6bl fIerko

NPOHWKHYTb), BHELUHME CTEHbl NMOMELLEHWI AOMKHbI UMETb TBEPAYH KOHCTPYKLUMIO, a BCE

BHELWHWE ABepu  [AO0/MKHbl  6biTb  COOTBETCTBYHOLMM  06pasoM  3alUMLEHbl  OT

HeaBTOPM30BAHHOIO [OCTYNa, HamnpumMep, OCHalleHbl LiaréayMmoM, CUrHanmnsauuei,

3amMkamu T. nL, ABepu U OKHa I'IOMEU.I,GHI/IVI B OTCYTCTBME COTPYAHUKOB [OOJ/DKHbI ObITb
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3anepTbl, U BHELUHSS 3awmTa A0/KHA ObiTb NPegycMOTPeHa AJ1 OKOH, OCOBEHHO ec/u

OHN HaxoOATCA Ha ypOBHE 3eM/n,

C) [O/MkHa 6bITb BblAENEHA M YKOMIMJIEKTOBAHA MEPCOHA/IOM 30HA perucrpauum
noceTUTenNei, WM OO/MKHbI CyLLEeCTBOBaTb APYrMe Mepbl A1t KOHTPOAsS (DU3NYECKOro
focTyna B NOMEWEHWs WM 34aHWsi; AOCTYN B MOMELLEHUS W 3[aHUS  [OSDKEH

NpefoCcTaBNSATLCS TO/IbKO aBTOPU30BAHHOMY NEPCOHANY;

d) roe HeobxoAMmoO, [OO/MKHbI  ObITb  MOCTPOEHbI  hu3uyeckue  Bapbepsl,
npegoTepallalolliMe  HeaBTOPU3OBaHHbIA  M3NYECKUiA  AOCTYyN U 3arpss3HeHue
OKpy>atoLLen cpegpl;

€) BCe aBapuiiHble BbIXOAbl Ha Cny4yah noxapa B nepumeTpe 6e30MacHOCTM
[O/MKHbI  ObITb  060pPYAOBaHbl  aBapuWiHOM  CUrHaM3auuen, [AO0/DKHbl  MogBepraTbes
MOHUTOPWHIY N TECTUPOBAHWNIO BMECTe CO CTeHamu, 4Tobbl co3aaTb Tpebyemblil ypoBEHb
YCTOAYMBOCTU B COOTBETCTBUM C MPUMEHUMbIMU PErvoHasIbHbIMU, HAaLMOHAbHBIMU 1Y
MeXZyHapoAHbIMW CTaHAapTaMu, OHW [AO/DKHbI 3KCM/yaTMpoBaTbCsd B COOTBETCTBUM C

MECTHOI cMCTeMOli MPOTMBONOXAaPHbIX NpaBua 6e30TkasHbIM 06pa3oMm;

f) cnepyer ycTaHaBnMBaTb HEOOXOAUMbIE CUCTEMbI OOHAPYXEHUS BTOPXEHMS,
COOTBETCTBYIOLUME HALMOHASIbHBIM, PErMOHA/TbHBIM MM MeXAyHapoAHbIM CTaHA4apTam, M
PErynsapHoO TECTUPOBATb UX Ha NPEeAMET OXBaTa BCEX BHELLUHMX ABEPEN 1 AOCTYMNHbIX OKOH,
CBOOOHbIE MOMELLEHUS HEOOXOAUMO CTaBUTb Ha CUTHaNM3aLMiO; aHa/IOTMYHO cnegyeT
obopygoBatb U Apyrme 30Hbl, Hanpumep, CEPBEPHYD KOMHATy WM MOMELLEHne, rae

pacnosioXeHbl cpeacrtea KOMMyHI/IK&LI,I/IVI;

) HeobxoAMMOo hU3MYeckn Ww30/MpoBaTb cpeacTBa 06paboTku  MHdopMaumK,
KOHTpPO/IMpyEMblEe  OpraHu3auvein, OT  CPeAcTB, KOHTPOSIMPYEMbIX  CTOPOHHUMW
opraHusauusaMu.

PekomeHAaumsa no peasiMsauum, XxapaktepHas Ans TesiekoMMyHuKauuni

TenekoMMyHVKaLMOHHbIE OpraHM3auUmMn AOHKHbI YYUTbIBATL M PeasIM30BbIBaThb, MpU
HeobX04MMOCTH, Creayrlme pekoMeHAauuy OTHOCUTESIbHO (hU3nYecknx nepuMeTpoB
6e30nacHoCTu:

a) UEHTPbl TENEKOMMYHMKALUMOHHbIX OMnepaunii - JO/KHbl  ObiTb  OCHALLEHbI
COOTBETCTBYHLIUMUN CUCTEMAMUN OBHAPYXXEHNS CIN3NUECKNX BTOPXKEHNIA;

b) o6opygoBaHMe [ANS TENEKOMMYHUKALMOHHbLIX YCAyr, Hanpumep, cpeacTsa
nepegays AaHHbIX, KOMMYyTalUMOHHOE 06opyfoBaHWEe W TesleKOMMYHMKaLMOHHAs

WHPACTPYKTYPa, AO/KHbI OblTb (U3NYECKM OTAeNeHbl U PACMONOXeHbl YAA/IeHHO OT
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OpYrMx CpefcTs, HanpuMmep, KAMEHTCKUX CPeACTB B ynpaBnsieMblX WHGOPMAaLMOHHbIX
LeHTpax;

C) usnuyeckne 6Gapbepbl OOMKHbI ObITb YCTAHOB/IEHbI 3QAEKTUBHO COr/1acH!
HEYKOCHUTE/TIbHO CObGMI0A4aEMON MECTHOW MOMnTMKe 6e3onacHocTM Ans obecneyeHus
YBEPEHHOCTU B 3aliMTe KOPMNOPaTUBHbIX aKTUBOB B /1060 MOMEHT BpeMeHW| eciu
gmsnyecknini  Gapbep paboTaeT HeucnpaBHO WM MOSUTMKA He  cobnrogaeTcs,
Heobxoaumo, 4TOObl 3TOT BOMPOC He3aMedsIMTENIbHO pellasicd  PYKOBOACTBOM C
COOTBETCTBYIOLLUM YPOBHEM OTBETCTBEHHOCTW.

JononHutenbHas nHdopmaums

du3nueckas 3awpyra MOXeT OblTb 0b6ecneyeHa co3gaHMeM OAHOTO MM HECKOSIbKMX
msmyeckux 6GapbepoB BOKPYr MOMELLEHWA W CcpeactB  06paboTkm  MHbopmaumm
opraHusauum. Mcnonb3oBaHve HECKOSIbKUX 6apbepoB AaeT AOMNOMHUTESNbHYIO 3aLiuTy, U
noBpexaeHne ogHoro 6apbepa He 03HaYaeT HeMe/IEHHOIo HapyLleHUs 6e30MacHOCTY.

30HOI 6€30MacHOCTM MOXET 6bITb 3anMpaeMblii 0OUC WM HECKOSIBKO MOMELLEHWI
BHYyTPM dom3nyeckoro 6Gapbepa 6esonacHoOCTW. Mexay 30Hamy € PasvyHbIMK
TpeboBaHMAMM 6e30MacHOCTN, HaxoAsAWMMUCA BHYTpY nepumetpa 6e30macHOCTH, MOryT
noTpeboBaTbCA LAOMNOJHUTENIbHbIE 6apbepbl U NEPUMETPbLI A7 KOHTPONSA OU3NYECKOro
Joctyna.

B oTHoweHun 6e3onacHOCTU (hU3nMYecKoro AOCTyna 0cob60e BHWMaHue crnegyet

obpauwjatb Ha 3gaHusl, B KOTOpbIXB M H H Heckosibko opraHusauuil.
9.1.2 Mepbl 1 cpeacTBa KOHTPOSISA U ynpaBneHnsa nusnyeckum BXo40Mm

Mepa 1 cpeaCcTBO KOHTPOSIA U yrpaBieHust

30HbI 6€30MacHOCTU HEOGXOAMMO 3alluLLiaTb C MOMOLLBbI0 COOTBETCTBYHOLLMX Mep U
CPeACTB KOHTPONS W ynpaBfeHus BXoda, YToObl 06ecneynTb YBEPEHHOCTb B TOM, YTO
[0CTYN paspeLleH TONbKO aBTOPM30BaHHOMY MepcoHaty.

PekomeHgauma no peasunsauum

CnepyeT npyvHYMaTb BO BHYMaHVe criedyioLiye pekoMmeHaaunm:

a) JaTy v BpeMsl BXOAa W BbIXoAa noceTutenei cnedyeT perucTpupoBathb, U BCe
nocetutenieidi  Heobxo4MMO  COMPOBOXAATb, WM OHW  OO/MKHbI  06nagaTb
COOTBETCTBYIOLUUM [AOMYCKOM; AOCTYN crneayeT NpefocTaB/iATb TOSIbKO AN1S BbINOSIHEHNSA
onpefesieHHbIX aBTOPM30BaHHbIX 33fa4y, a Takke Heob6XOoAMMO WHCTPYKTMPOBaTb
noceTutesnein Ha npegmeT TpeboBaHWii 6e30MacHOCTU, N AENCTBUIA B Cnyvyae aBapuiiHbIX

cuTyauuia;
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b) JOCTyn K 30HaM, rfge o6pab6aTbiBaeTcs WM XpaHUTCA uyBCTBUTE IbHAsA
MHhopMaLUA, AOMKEH KOHTPONMPOBATLCA U NPEeAoCTaBNSATLCA TOMbKO aBTOPWU30BAHHbLIM
nMuaM; crneflyeT MCMo/fib30BaTb CPeAcTBa ayTeHTUUKALMKU, Hanpumep, KOHTPOSIbHYHO
KapTy [AOCTynoM C NepcoHasbHbIM  UAEHTUUKALMOHHLIM  HoMepom  (MWH)  ans
aBTOpMU3aUMM U MPOBEPKM BCEX BWAOB [OCTyMa; HEeo6XOAMMO BECTM 3allMLEHHbIE

KOHTPOJ1bHbIE 3anncun perncrtpaunm ooctyna;

C) Heob6XxoayMo TPe6oBaTh, UTOOLI BCE COTPYAHWKMU, NOAPSAUNKA 1 NPeACcTaBUTE NN
TpeTbeil CTOPOHbI HOCWMAM Ty W WHYl0 (POPMY BWAMMOIO MWAEHTMdMKaTopa U
He3aMea/IMTEeNIbHO YBEOMAAN COTPYAHUKOB CNyX6bl 6€30MacHOCTM O 3aMeYeHHbIX

HEeCOonpoBOXAAaEeMbIX NOCETUTENAX N NNUAX, HE HOCALUMX BUANMOTIo I/I,D.eHTVIdJI/IKaTODa;

d) goctyn B 30HbI 6€30MacHOCTM WAM K CpeAcTBam 006paboTKM YyBCTBUTESIbHONA
MHdopMaUMn  nNepcoHasly BCMoMoraTefibHbIX CAYy)XO TpeTbeil CTOPOHbI  cneayet
npefocTaBnATb  TOMIbKO NpU  HEO6XOAMMOCTM; Takoh  AOCTyn  [AO/DKEeH  ObiTb
CaHKUMOHMPOBaH M COMPOBOXAATbCA COOTBETCTBYHLLMM KOHTPOMEM;

€) nmpaBa [OCTyna B 30Hbl 6e30nmacHOCTM crieAyeT PerynspHo aHaIvM3npoBaTth,
nepecmarpusatb, ¥ aHHyMpoBaTb Npu HeobxoaumocTu (cMm. 8.3.3 B UICO/M3K 27002).

PekomMeHgaUmnsa No peasnnsauum, XxapaktepHasa onsa TeleKOMMYyHUKauni

TenekoOMMYHUKAUUOHHbIE  OpraHmM3aumy  [OJDKHbI - paccMmaTtpuBath — Cnegyolme
pekomeHzaunm:

a) onepauuoHHble 3abl W LEHTPbl YNpaBfeHWsl TesIeKOMMYHUKALMOHHBLIMM
cpeacTBaMu [0/KHbI 6biTh 3ALUMLLEHbI C MOMOLLBID COOTBETCTBYIOLLMX XXECTKUX Mep U
CPeACTB KOHTPO/S M YNpaB/ieHns AOCTYNOM B NMOMeLLEHNE;

b) Ha MPOMYCKHOM MNyHKTE MWHOPMaUMS O [APYTMX MOCETUTENSX A0/MKHA ObiTh
3almiLeHa OT HecaHKLUMOHMPOBAHHOIO AOCTyra WM NpPOCMOTpa, Hanpumep, 3amnncb O
faTe 1N BpeMeHW BXoAa W BbiIXxoAa MOCeTuTess; paboTHMK MPOMYCKHOro MyHKTa Takke
[0/ KeH NPoBepsATb Bely NoceTuTesieil Npu BXoAe W BbixoAe, YTo6bl BOCNPEnsATCTBOBATb

BHOCY ONnacHbIX 06EKTOB B NOMELLLEHUS U BbIHOCY akTUBOB 6e3 paspeLueHus.

9.1.3 be3onacHoCTb 34aHWUiA, MPON3BOACTBEHHbIX MOMELLEHUIA 1

o6opynoBaHus

MpumeHaTb 9.1.3 ctaHpgapta MCO/M3K 27002.

9.1.4 3awmTa OT BHELUHMX YrpO3 1 YIPO3 CO CTOPOHbI OKPY>XXatoLleil cpeabl

MpumeHaTb 9.1.4 ctaHpgapta MCO/M3K 27002.
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9.1.5 PaboTa B 30Hax 6e3onacHoOCTU

MpumeHaTb 9.1.5 ctaHgapta MCO/M3K 27002.

9.1.6 30HbI 06LWEro AOCTYNa, MPUEMKN U OTIPY3KN

MpumeHaTb 9.1.6 ctaHgapta MCO/M3K 27002.

9.2 be3onacHoCTb 060pyaOBaHUSA

Uenb: TMpepoTBpawaTe NOTEPI, MNOBPEXAEHUE, KPaXy WM KOMMPOMETALMIO
aKTUBOB U NpepbiBaHWe AesTeIbHOCTY OpraHv3auum.

O6opygoBaHMe HeobxoaMMO 3almuiatb OT (U3NYECKMX YIPO3 U BO3AENCTBUS
OKpy>atoLLeii cpeppl.

O6ecneyeHne 6GesonacHOCTM 060pyAoBaHMA  (BKIYas WCNO/Ib3yemMoe BHe
opraHMsauuM W BbIHOCMMOE WMYLLECTBO) HeobxoAumMo, 4Tobbl YMeHbLaTb PUCK
HeaBTOPM30BaHHOTO AOCTyna K WHopMauMM U1 3awmuiaTe ee OoT  noTepu  wum
nospexaeHus. Mpy 3TOM cnegyeT yyeCTb pasMeELLEHME U YyTUAU3auMio 060pyA0oBaHMS.
MoryT noTtpe6oBaTbCs crneunasibHble Mepbl U CPefcTBa KOHTPOSA W yNpaB/eHus ans
3aWnTbl OT IN3MYECKMX YTPO3, a Takke 415 3alnTbl MHAPPACTPYKTYPbI NOAAEPKNBAIOLLX

YC/yr, HanpuMep, CUCTEMbI SM1EKTPONMUTAHNSI N Kabe/TbHON Pa3BO/IKM.

9.21 Pa3smeLlleHVe U1 3almTa 060opynoBaHNSA
Mepa v cpefiCTBO KOHTPONA U ynpas/eHns

O6opygoBaHMe AO/MKHO ObITb pasMeLleHO M 3alyLEeHO Tak, YTOObl YMEHbLUUTb

PUCKM OT Yrpo3 OKpPYXaloLllei cpefbl U BO3MOXHOCTU HEABTOPM30BAHHOIO A0CTYNA.
PekomMeHaaLus Mo peanunsaumm
Heo6xoayMo paccMOTPETL Crefylolye pekoMeHAaLUMy No 3alyTe 06opya0BaHUs:

a) ob6opyaoBaHue crefyeT pasMellaTh TakuM 06pa3oM, YTo6bl CBECTU K MUHUMYMY
M3NLLHUIA AOCTYN B paboyme 30HbI:

b) cpegctBa 06paboTkM  uHGOpMauun, obpabaTbiBalowme  UyBCTBUTESbHbIE
OaHHble, cnegyeT pasmewaTb M yron o063opa orpaHMuMBaTb TakMM 00pa3oM, 4YTOObI
YMEHbLUMTb PUCK NPOCMOTPa WHAOPMauUy HEeaBTOPU30BaHHbLIMW JSIMLLAMWU BO BPEMS UX
UCMONb30BaHUS, a CpeacTBa XpaHeHust uHdopmauum  cnegyet  3awmuwatb  OT

HEeaBTOPWN30BaHHOIO AOCTyna,
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C) OTAesbHble 3MeMeHTbl 060pyAoBaHus, Tpebywlme chneynasibHOW  3awuThbl,

cnefyeT M30aMpoBaTh A/19 CHWKEHUS OBLLEro YpoBHSA Tpebyemoli 3aluThl;

d) Mepbl M cpeAcTBa KOHTPONS W ynpaBneHUs AO0SKHbI ObiTb BHEAPEHbl TaKUM
06pa3oM, UTOObI CBECTU K MUHUMYMY PUCK MOTEHUMaNbHbIX (DU3NYECKMX Yrpo3, Takux Kak:
BOPOBCTBO, MOXap, B3pbiBbl, 3aAblM/IEHNe, 3aTOM/IEHWE WM HEUCNPaBHOCTb
BOAOCHabXeHusl,  Mblb, BuMOpauus, XMMUYEcKoe  BO3AeincTBMe, MNOMEXN B
3/1EeKTPOCHAOXEHNN, MOMEXU B PaboTe /IMHWIA CBA3W, 3/EKTPOMArHUTHOE W3fydeHue |

BaHOa/IN3M;

e) HGO6XO,EI,VIMO yCTaHaB/MBaTb npaswuia B OTHOLWEHUM nNpuema nuiin, nnuTba W

KypeHust B6Nn3n cpeacts 06paboTkn nHdopmaumm;

f) cnefyeT npoBoAUTL  MOHWTOPWHI  COCTOSIHWAS  OKpyXawlleid cpedbl Mo
BbISIBNIEHWIO YC/IOBUWIA, HANpyMep, TeMnepaTtypbl U BNXHOCTW, KOTOPblE MO/ Gbl OKasaTb

HebnaronpuaTHOe BAMSIHWE Ha (PYHKUMOHMPOBaHWE cpeacTB 06paboTkn MHdopmaumu;

[) Ha BCeX 3[aHusX AO/KHA OblTb YCTAHOB/IEHA 3alUMTa OT MOJSHUW, a (PUMLTPbI
3alMThl OT MOJIHUM A0/MKHbI BbITb YCTAHOB/EHBI HA BXOAE BCEX JIMHUIA 3/eKTponepesayn

W NIHWIA KOMMYHUKaLMW;

h) B OTHOWeHWM 06OpYyAOBaHNsA, PaCMOIOKEHHOrO B MNPOMbILLIEHHON Ccpeje,
cnepyeT UCMONb30BaTh CrneuuasibHble CpeacTBa 3alyTbl, HaANpUMep, 3alluUTHbIe MNIeHKN
ANnA KnaswaTtypsbl;

i) ob6opypoBaHue, obpabatbiBatloliee UYBCTBUTE/IbHYK WH(popMaLMIo, OO0/HKHO
6bITb 3alMLLEHO, UYTOObI CBECTM K MWUHUMYMY PUCK YTEUKM WHAopmauun BCneactsve
N3/yYeHUs.

PekomeHgauma no peanvsauumm, xapaktepHas Ansa TefieKkoMMyHukauuni

Ecnn  komnnekcbl TeIEKOMMYHMKaALMOHHBIX CPeACTB  HECKOJIbKUX OpraHusauuii
pasmMelleHbl B OAHOM W TOM e WH(OPMALMOHHOM LEeHTPEe, TO Te/IeKOMMYHUKALMOHHbIE
opraHusauun fo/MKHbI peann3oBaTb COOTBETCTBYHOLME Mepbl A5 3aWwmTbl MHGopMaLmm
0 KIMEHTax, XpaHsweica B UX KoMrsekcax. TakMe KOMMIEKChbl AOMKHbI ObiTb (In3nyecku
oTAeneHbl Apyr OT Apyra, HanpuMmep, LOJ/DKHbl pa3MeLlaTbCA Ha pasHbIX 3Taxax Wi B

Pa3HbIX KOMHaTax.

9.2.2 lMoppepxusatowiye ycnyrm
Mepa v cpefiCTBO KOHTPONA U ynpas/ieHns

O6opy,u,03aH|/|e HeO6XO,qMMO 3auuuiatb oT nepe6oeB nogavyn 371EKTPO3HEPIUn "

OpYyrux cboeB, CBSA3aHHbIX C NepebosMu B o6ecnevyeHn NoALEPKBAOLNX YCITYT.

38



FOCT P NCO/M3K 27011-2012

PekomeHgauma no peanunsauunm

Bce nogaepxuvsatowne ycnyru, Hanpumep, 35eKTpocHabxeHve, BogoCHabxeHue,
KaHa/M3auus, OTOMNIEHNE/BEHTUNAUMA U KOHOAMUMOHUPOBAHUE BO34yXa, AO/DKHbI ObITb
agekBaTHbIMKU NSl noadepXmnBaemMblx UMM cucTeM. [O6GBEKTLI] NoaaepXMBAOLWUX YCyr
Heob6X04MMO perynsipHo MPoOBEPSATb U TEeCcTUpoBaTb COOTBETCTBYHOLWMM o06pasom Ans
obecneyeHnsi YBEPEHHOCTN B WX LO/MKHOM (QYHKLMOHMPOBAHUM W YMEHbLUEHUM N060ro
pucka, CBSI3aHHOTO C WX HeucnpaBHOW paboToi unmM oTkaszom. Heobxogumo obecneuntb
Hag/iexauwlylo  nogady  3/eKTponuTaHus, COOTBETCTBYHOLLYD  crneuudukaumsam

npousBoauTens 060pyA0BaHNS.

O6opyaoBaHme, noagepxueatolee BaXHeiiLme npoueccsl 6usHeca,
pekoMeHayeTcs NoAkyaTh Yepes NCTOYHUKKM 6ecnepeboliHoro anektponutaHmsa (MBM) ¢
Tem, u4TobGbl o0b6ecneunTb ero 6e3onacHoe BbIKAOYEHME W (UKM)  HENpPepbIBHOE
QoyHKUMOHMpOBaHMe. [ obecneyeHnsi HENPEpPbLIBHOCTU 3MEKTPOCHA0XEHUs cneayeT
npeaycmoTpeTb AelCTBUS Ha cnydvail oTkaza VIBI. Pe3epBHblli reHepatop crepyet
MCMO/SIb30BaTh, Korga (UYHKUMOHMpPOBaHWE 060pyAoBaHMs HEo6XxoAMMO 06ecnednTb BO
BpeMS OMTE/IbHOrO OTKasa nojaynm 3nekTposHeprun. [Ona  obecneyeHunss paboThbl
reHepatopa B  TeYeHMe  [/IMTENbHOTO  BpPeMEeHW  HeobxoaMmo  obecneynTb
COOTBETCTBYHOLLYH NOcTaBky Tonnmea. O6opyagosaHue WIBI 1 reHepaTopbl AOMKHbI
perynsapHo NpoBepsTbCA, 4TOObI 06ecneynTb YBEPEHHOCTb B Ha/IMUUMM  afeKBaTHOM
Npon3BOANTENBLHOCTK, a Takke TecTUpoBaTbCA B COOTBETCTBUM C PEKOMEHAALMSMU
npoussoauTens. Kpome Toro, crnegyeT obpawartb BHMMaHWe Ha WCNoMb30BaHue
HECKO/TIbKUX WCTOYHMKOB MUTAHWA WKW, €C/M  OpraHu3auus 6osblias, OTAeNbHOM

3/ieKTponoacTtaHynn.

ABapuiiHble BbIKIOYATENN 3NEKTPONMTAaHNS HEeoBXOAMMO PacrosioKUTb  OKOJI0
3anacHbIX BbIXOAOB MOMELUEHWIA, rAe Haxoautca o06opydoBaHue, 4TOObl YCKOPWUTb
OTK/THOYEHUE 3/IEKTPONUTAHUA B C/lydae KPpUTUYECKMX cuTyauuii. Heobxoanmo obecneunTb
paboTy aBapuitHOrO OCBELLEHMS Ha Cryyail OTkasa 3MeKkTponuTaHus, noTpebssiemMmoro ot

ceTun.

BofocHabxeHne A0/MKHO 6biTh CTabU/bHbIM W afekBaTHbIM A58 o6ecneveHust
KOHMLIMOHMPOBAHNS BO3yxa, o6ecrneuyeHns paboTbl YCTPOMCTB YBNAXKHEHUS W CUCTEM
noxapoTtylieHusi (Tam, e OHM MCMosb3ytoTcs). HencnpaBHOCTUM B paboTe CUCTEMbI
BOAOCHAGXEHNS MOryT TMNPUBECTV K TMOBPEXAEHWIO 060pyAOBaHWS WM MOTYT

npensTCTBoBaTh 3PEKTVBHON paboTe cUCTEMbI NOXapoTylueHus. CneayeT OLeHMBaTb
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HeO6XO,CI,VIMOCTb YCTaHOBKW CUCTEMbI CUrHanmsauunm gnsa 06Hapy>KeH|/|;| HenpasW/1bHOIo

(PYHKUMOHMPOBAHMS 0GBHEKTOB NOAAEPXKUBAOLLNX YCYT.

CBA3b Te/IEKOMMYHVKALMOHHOrO 060pyf0oBaHuA C 060pyfoBaHMEM MpoBaifepa
YC/yr OO/DKHA OCYLLECTBMATLCA, MO MeHbLUed mepe, MO ABYM pPas/IMuHbIM MapLupyTam,
4yTOGbI MPEeAOTBPATUTL 0TKA3 B OJHOM W3 COEAMHUTESIbHbIX MapLUpyTOB, KOTOPbIA MOXET
caenatb ycnyry no nepefjade peyus HEBO3MOXHOW. Ycnyrm no nepefadve peyn AOMKHbI
6bITb afeKBaTHbIMU, YTOObI Y0OBNETBOPATL MECTHbIM 3aKOHOAATe bHbIM TpeboBaHUAM B
OTHOLLIEHUN aBapWiiHO CBA3N.

PekomeHAaLmsa Mo peannsaumm, xapaktepHasa A/1s TeNeKoOMMyHMKaLmii

XenatenbHo, u4TOGbI CpeAcTBa 3HEPrOCHAOXEHUSI B  U30/IMPOBaHHON  30HE,
Hanpumep,  MOOGW/bHBIX ~ 6a30BbIX  CTaHuusx, obecrneunBanm  6ecnepeboiiHoe
afieKTponuTaHne Ans BCell Harpy3kM C BO3MOXHOCTbIO BblgepxaTb nepebou B paboTe
OCHOBHOIO UCTOYHUKA NWUTaHWSI B TeYEHVEe BO3MOXHbIX Nepeboes. Ecnn 3T0 HEBO3MOXHO,
OO/MKEH  OblTb  YCTAHOBAEH  MexaHu3M  Ans  obecneuveHuss  6ecnepeboHOro
SM1IEKTPONUTaHNSA  KPUTMYECKOTO  060pyfoBaHMsA. AKKYMynsTOpbl  MOryT TpeboBaTb
OCHaLLleHNs1 NepPCOHaIbHbIM 3/1EKTPOreHepaTopoM, OCOOEHHO B M30/IMPOBaHHbIX 30HAX.

JononHutensHas nHdopmaums

BapuaHTOM [OCTWXEHWS HEMNpepbIBHOCTU  3MEKTPONMTaHus 6yaeT  Hauuve
HECKOJIbKUX WCTOYHWKOB MUTaHWUS, 4YTO MO3BO/UT u3bexaTb efyHON TOoukM OTKasa B
3neKTponMTaHnu.

JononHutensHasa nHgopmaumsa o718 TeNeKoOMMyHUKaL i

TenekoMMyHVKaLMOHHbIE OpraHusaumMvM AO0/DKHbl  ONpefennTb B COrnawleHmsx
HeobX0AMMOCTE  Hag/iexallero Oo6CAYXWBaHWSA U MOCTOSIHHOTO — MpefoCTaB/ieHUs]
noafepXUBaKOLWLMX yCiyr, 4ToOGbl o6ecneunBaTb 6GecnepeboiiHoe npepocTaBieHne

TE/IeKOMMYHUKALMOHHBIX YC/IyT.

9.2.3 be3onacHOCTb KabesnibHOoI ceTn

MpumeHaTb 9.2.3 ctaHgapta MCO/M3K 27002.

9.2.4 TexHn4eckoe o6cnyxnBaHve 060pyaoBaHs

MpumeHaTb 9.2.4 ctaHgapta MCO/M3K 27002.

9.2.5 Be3onacHOCTb 060pyA0BaHNsA BHe NOMELLEeHWUI i opraHm3aunm

MpumeHaTb 9.2.5 ctaHgapta MCO/M3K 27002.
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9.2.6 be3onacHasa yTuansaymsa Ui noBTOPHOE UCMNOJIb30BaHve
obopypnoBaHus

MpumeHATb 9.2.6 ctaHgapta MCO/M3K 27002.

9.2.7 MNepemelleHne nmyLecTsa

MpumeHaTb 9.2.7 ctaHgapta MCO/M3K 27002.

10 MeHep)XMEeHT KOMMYHUKaumnii n paboT

10.1 3kcnnyaTaunoHHble NMpoLeaypbl 1 06893aHHOCTU

Uens:  O6ecneunTb  yBEPEHHOCTb B Hagjexawem 1 6e30nacHoM
(PYHKLMOHMPOBaHUM CPeacTB 06paboTkn MHhopmauun.

JomKHbI 6bITb YCTaHOBMEHbI 06A3aHHOCTM M NpoLeAypbl B OTHOLLEHUW yrNpaBieHns
W 3KCnyaTauMmM BCEX CPeAacTB 06paboTkM uHGopMaumn. 3TO BKIOHYAET  Takke
pa3paboTky COOTBETCTBYHOLLMX IKCM/TyaTalMOHHbIX NpoLeayp.

C uenblo cBefeHVs K MUHUMYMY pUCKa HenpaBWbHOrO WMCNOSb30BaHWSA CUCTEM

BCNeacTB/E HEOPEXHOCTU WM 3/10r0 YMbICMa, cnefyeT, no BO3MOXHOCTU, peasin3oBaTb

NPUHLMN pasrpaHnyeHns o6s3aHHOCTEN.

10.1.1 [dokymeHTasibHOe OhopMsIEHNE 3KCMTyaTalUNOHHbIX npouenyp

Mepa v cpeACTBO KOHTPOSA 1 ynpaB/ieHns

JKcnlyaTaumoHHble npoueaypbl cneayet AOKyMeHTaslbHO 0hopMsTb, cobiogathb
1 genaTb JOCTYMHbIMU AN BCEX HY)XAAMLWMXCA B HAX MOMb30BaTese.

PekomeHAauus no peannsaunmn

JokymeHTasnibHO ohopmeHHble npoueaypbl AOMKHbI ObITb MOATOTOBAEHbI A1
OENCTBUIA CUCTEMbI, CBA3AHHbLIX CO CpeAcTBaMy 06paboTkM MHGOPMaLMN U CBSA3K, TaKUX
Kak, mpoueaypbl 3anycka u 3aBeplueHus paboTbl KOMMbIOTEPOB (CEpPBEPOB), NpoLeaypbl
pe3epBMpOBaHUs, TeEKyLLero O06CMyXMBaHUS M pPeEMOHTa 060pyAoBaHWs, ObpalleHus ¢

HOCUTENAIMM MHApopMaLUuK, ynpaBfieHne pa6oToli B MALLMHHOM 3a/ie U paboTbl C MOYTON,

a Takke npoueaypbl o6ecneyeHnss 6e3onacHoOCTH.

JaHHble npoueaypb! A0/MKHLI COAEPXKATb AeTaslbHble WHCTPYKLWU MO BbINOSHEHWIO

KaXoW paboTbl, BK/IHOYas:
a) 00paboTKy M ynpaBneHme nHdopmMalmei;
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b) pesepsupoBaHue (cm. 10.5);
c) TpeboBaHWs B OTHOLWeEHUM rpaduka paboT, BKIYaA B3aUMO3aBUCUMOCTU
MeXay CUCTEMaMu, BPEMS Hayasla camoro paHHel paboTbl U BpeMsi 3aBEPLUEHNS camoli

nocnegHeli paborbl;

d) MHCTpyKuMM no o6paboTke OWMGOK WM APYFMX WUCKTHOUMTESNIbHBIX CUTYaLUWid,
KOTOpble MO/ Gbl BO3HWKHYTL B MPOLECCE BbINO/IHEHUS PaGOThl, BK/KOUAs OrpaHnYeHus

Ha MCMoNb30BaHWe CUCTEMHbIX yTUAUT (cM. 11.5.4 B ICO/M3K 27002);

e) HeO6XO,£I|I/IMbIe KOHTaKTbl Ha cnyqa|7| HEeOXNAaHHbIX 3KCrlyaTaluMoOHHbIX W1

TexXHU4Yecknx npobnem;

f) cneuunanbHble MHCTPYKUMKX MO YyNpaB/IEHUIO BbIBOAOM [AaHHbIX U O6pallleHno ¢
HoCcUTENSAMW  MHpopMauuK, HanpuMep, WCMNO/b30BaHMEe CcreupasnbHoin Gymarn  ans
nevyararlwmx YCTPOWCTB WM yNpaB/iEHNE BbIBOAOM KOH(IUAEHUMAIbHBIX OAHHbIX,
BK/IHOYas Mpouedypbl No 6e30MacHoOi yTuAmMsauunm BbIXOAHbIX AaHHbIX B Cllyyae cb6oeB B
pa6ote (cm. 10.7.2 n 10.7.3 B UICO/M3K 27002);

) nepesanyck CUCTEMbl M COOTBETCTBYHLLME MpoLeaypbl BOCCTAHOB/EHMS Ha
c/yyaii CUCTEMHbIX COOEB;

h) ynpaBneHne wHgOpMauuneid, cogepXalleiics B KOHTPOSIbHbIX 3anucsx U
CUCTEMHbIX XypHanax (cm. 10.10).

JkcnnyartaumMoHHble npouefypbl U AOKYMEHTa/IbHO OCOPM/IEHHbIE NpoLeaypbl
OelCTBUIA  CUCTEMbI [A0/KHbl paccMmaTpuBaTbCs Kak odmunasibHble [JOKYMEHTbI, a
W3MEHEHMS B HUX [OO/DKHblI CaHKUMOHMPOBATbLCA pPYKOBOACTBOM. EcC/im  TexHuuecku
BO3MOXHO, MEHEMKMEHT MH(OPMAUMOHHBIX CUCTEM HEOOGXOAMMO  OCYLLECTBASTb
€4MHO06pPa3HoO, MCMO/b3yst OAHU W Te XXe MpoLedypbl, MHCTPYMEHTa/IbHbIE CpeacTBa U
YTUANTBI.

PekomMeHAauusa no peasinsauumn, XxapaktepHas ans TesleKoMMyHUKaunii

TenekoMMYyHUKaUNOHHbIE OpraHn3aumun AO/KHbI ONpefennTb B KCnyaTaunoHHbIX
npoueaypax YcrioBusi, Npu KOTOPbIX akTUBUPYKOTCA Npoueaypbl 06paboTkM MHUMAEHTOB,

HenpeaBUAEHHbIX CUTyauuiA Wam Kpusmcos (cMm. 13.2).
10.1.2 YnpaBneHne U3MeHeHUAMN
Mepa 1 cpeACTBO KOHTPOMA U ynpaB/ieHUs

3MeHeHUss B KOHdMrypauuu cpeactB 06paboTKy MHopMaumu U cucTemax

O0JDKHbI KOHTPOJ/IMPOBAaTbLCA.
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PekomeHgauma no peanunsauunm

3KcnnyaT|/|pyeMb|e CUCTEMbI N MpUKnagHoe nporpaMmmHoe obecneyeHne O0JDKHbI

ObITb NPeAMETOM CTPOroro KOHTPOSIS YNpPaBneHNsi U3MEHEHUSIMU.
B yacTHOCTM, HEOGX0AMMO PACCMOTPETL C/eAyIOLIME acneKThl:
a) onpegeneHne v perucTpaumio CyLecTBEHHbIX U3MEHEHWIA;
b) NMaHXPOBaHVE W TECTUPOBAHNE U3MEHEHWIA;

C) OLEHKY BO3MOXHbIX MOCMEACTBWIA, BKIOYasi MOCNEACTBUS Ansi 6e30MmacHOCTW,

TaKnX U3MEHEHWIA;
d) dhopmanunsoBaHHyto NpoLeaypy YTBEPXAEHMSA NpeanonaraeMbiX U3MEHEHMWIA;
€) noapobHoe MHhopMMpoBaHME 06 N3MEHEHUSIX BCEX 3aUHTEPECOBAHHbIX /1L,

f) npouepypbl BO3BpaTa B UCXOAHBIA PEXUM, BK/IOYAs NpoLeaypbl U 0653aHHOCTU
B OTHOLUEHUM OTMEHbI W MOC/EAYIOLLEr0 BOCCTAHOB/IEHUS B C/lyyae HeydauHbIX

N3MEHEHWT N HEMPeABUAEHHbIX 0BCTOATENLCTB.

C uenbio obecneyeHnss YBEPEHHOCTU B Ha/IeXaLleM KOHTPOJIe BCEX U3MEHEHWI B
060pyf0oBaHUK, NPOrpaMMHOM OGecneyeHnn unm npoueaypax, Lo/mkHa 6biTb hOpManbHO
onpegeneHa  OTBETCTBEHHOCTb W pa3paboTaHbl  COOTBETCTBYKOLME  MpoLeaypsbl
ynpasnexHus. [pyu BHECEHWM W3MEHEeHWIA, BCA Heobxoaumas wHdopMauus A0/MKHaA

COXPaHSITLCSA B KOHTPOSIbHOM XXypHaUe.
PekomeHAaLMs MO peanin3almm, XapaktepHas assl TeNeKoOMMYyHUKaLmii

TEI'IEKOMMyHI/IKaLI.I/IOHHbIe opraHusaumm OO0/HKHbI paCCMOTPETL npoueaypbl 1 3anmcu

L5l YCTaHOBKW, NepeMeLLeHNs 1 IMKBUZALUN CPELCTB.
JononHntenbHas nHgopmauus

HeapgekBaTHbIi KOHTPONb U3MEHEHWIA CPEACTB U CUCTEM 06paboTKM UHhopMaumm -
pacnpocTpaHeHHas NpuyMHa CUCTEMHbIX CO0EB U MHUMAEHTOB 6€30MacHOCTU. 3MeHeHUs
3Kcn/yaTauMoHHON cpefbl, 0CO6EHHO Mpu Mepexode OT CTaguv pas3paboTkM K cTagum
3KCnayaTauum, MOryT OKasblBaTb B/IMSIHUE HAa HAAEXHOCTb MPUKAaAHbIX mporpamm (cm.
12.5.1 B NCO/M3K 27002).

I3MeHeHUs1 aKCnyaTMpyembIX CUCTEM CrieAyeT NPOBOAMTL TO/IbKO B TOM Cryvae,
€C/IM Ha 3T0 MMeeTcsi 060CHOBaHHAas NpuuMHA, 3aTparvBaiollas Gu3Hec, Hanpumep,
BO3pacTaHue pucka B OTHOLLUEHWN cUCTeMbl. OBGHOBMIEHME CUCTEM HOBEWLUMMU BEPCUSIMM
3KCNyaTUpPyemMoi CUCTEMbI UM NPUKIAAHLIX NPOrpaMm He Bcerga oTBevyaeT MHTepecam
G13Heca, MOCKO/IbKY OHO MOXET MPUBHECTW 60/ibllee YNUCI0 YSA3BM

HecTabunbHOCTb, YeM  AelicTBywwas Bepcus. MoryT  Takke  noTpeboBatbcs
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[lononHuTeNnbHoe o6yuyeHne, pacxodbl Ha SIMLLEH3VPOBaHMe, NOAAEPXKa, COMPOBOXAEHVE
M afMUHUCTPATUBHbLIA HaA30p, a Takke annapatHble CpeacTBa, OCOGEHHO B TeueHue

nepuoga murpauum.
10.1.3 Pa3geneHne o6s13aHHOCTE

MpumeHaTb 10.1.3 ctaHgapTa NICO/M3K 27002.

10.1.4 Pa3pgeneHuve cpeacTB pa3padboTku, TECTUPOBaHUA U SKCNayaTauum
Mepa v cpeiCTBO KOHTPOMA U ynpaB/ieHUs
UTo6bl  CHU3WUTb  PUCKA  HEaBTOPU30BAHHOIO  AOCTyna  WAM  U3MEHEHWIA

3KCnyaTMpyemoi cuctemsbl, cnegyet obecneumBaTb pasfefnieHne cpeacts paspaboTku,
TECTUPOBAHUST U SKCM/TyaTaumu.

PekomeHAaumsa no peanmsaynuv

YpoBeHb pasgeneHnss  Mexay cpefamu  3Kcnayatauuu, TecTMpOoBaHWA U
pa3paboTkn, HEOOXOAUMBLINA 418 NpefoTBpaLleHns NPob6aemM akcnayaTaumm, 4O/MHKEH ObITb
onpeaesnieH 1 npu 3aToM A0/MKHbI ObITb peasiM3oBaHbl COOTBETCTBYIOLLME MEPbI U cpeAcTBa

KOHTPOJISI W YNPaBNEHMSI.
Heo6Xx0AMMO pacCcMOTPETL CefytoLLye BONPOCHI:

a) npaswia nepesoga NpPOrpamMmmHOro obecneyeHus n3 cTartyca
paspabaTblBAEMOro B CTaTyC NPUMHATOrO K 3KCMyaTauuy A0/MKHbl ObITb ONpeaesneHbl U
[OKYMeHTa/IbHO 0(pOpPMSIEHBI;

b) paspaboTka ¥  3KcnyaTtaumMs  NPOrpPamMMHOIO  obecneyeHuns  OO/mMKHa
OCYLLECTBNATLCA Ha pas/IMyHbIX CUCTEMAX WM KOMMbKTEPAX B Pas/INyHbIX OMEHaX Uan
AVpEeKTopusX;

C) KOMMWASTOPbI, PeAAaKTOpbl U ApYyrMe MHCTPyMEHTaslbHble CpeacTBa pa3paboTku
WM CUCTEMHbIE YTUMUTBI HE I0/MKHbI ObITb AOCTYMHbLI B CpeAe aKcnayatauun 6e3 KpaliHel
HeobxoanMocCTu;

d) cpepa cucTtembl TeCcTMpOBaHUSI A0/DKHA 3MyNMpoBaTb Cpedy 3KcnayaTauuu
HaCTOJIbKO TOYHO, HACKObKO 3TO BO3MOXHO;

€) yTobbl YMEHbLWTb PUCK OWMOOK, MNOMb30BATE/IM  AO/MKHbI  MPUMEHATb
pasnunyHble napaMeTpbl Nonb3oBaTens ANs 3KCNAyaTUpyeMbIX U TECTOBbIX CUCTEM, a B
3KPaHHbIX MEHK [O/DKHbl MOKa3blBaTbC COOTBETCTBYHLME UAEHTU(PMKALMOHHbIE
co00LEeHNs;

f) uyBCTBMTE/IbHbIE [AaHHbIE HE [O/HKHbI KOMMPOBATbCS B CPeay CUCTEMbI

TecTupoBaHusa (cMm. 12.4.2).
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PekomeHAaLMs Mo peanin3almm, XapaktepHas ansl TeNeKoOMMYHUKaLUmii

B TennlekoMMyHMKaLUMOHHBIX OpraHn3aumsax cojepxaHve AaHHbIX, UCNOoJfb3yeMblX B
cpefe TecTMpoBaHMs W pas3paboTkM, AO/MKHO ObiTb AOCTATOYHbIM A/ TECTUPOBaHWSA
CUCTEMbI W YCNYrn B KOHTEKCTE peasibHbIX TefleKOMMYHUKauuii. Eciv TecToBble AaHHble
BK/TOYAIOT YYBCTBUTE/IbHYIO WHpopMauuio (Hanpumep, nepcoHasbHyt0 MHGOpMaunio 1
3anncK 0 TeneOHHbIX COeUHEHMAX), TO AO/DKHbI Peasin30BbIBaTLCA COOTBETCTBYOLLME
Mepbl 1 CPefCcTBa KOHTPONSA U YNpaB/ieHns, YTobbl n3bexarb HenpegHaMepeHHOW yTeuku

MHOpMaLMK, BbI3BAHHOM OLLIMGKAMMW B MPOrpaMmme WU SKChyaTauMoHHbIMY OLIMGKamm.

Kpome TOro, A0/MKHO OCYLIECTBSATLCA COOTBETCTBYIOLLEE YNPaB/EHNe TECTOBbIMU
JaHHLIMU C YUYETOM XW3HEHHOTO LMKMNAa AaHHbIX, Kak Hanpumep c6op 3KChayaTalMoHHbIX
[laHHbIX, BK/OUYAOWMX UYBCTBUTE/IbHYIO MHJIOPMaLMio, (OpPMMPOBaHME TECTOBbIX
[JaHHbIX W3 3KCM/yaTalUMOHHbIX [AaHHbIX W YHUUTOXEHWE TECTOBbIX [aHHbIX Moc/e

TeCTnpoBaHUA.

OcCyLLEeCTBNSIOLLUIA pa3paboTky nepcoHan MOXeT Nno/b30BaThCs
3KCM/lyaTalMOHHbIM NaposisAM TO/IbKO TOrAa, KOraa UMETCS Mepbl U cpefcTBa (KOHTpons
W ynpasfieHus) Bbinycka naposieil, noAaepXuBaloliMe aKCrnyataumio cuctem. Mepbl U
CpefCcTBa KOHTPOMA W ynpas/ieHUs A0/MKHbI o6ecneumBaTh M3MEHEHWe Takux naposneii

noc/ie NCMosib30BaHS.
JononHntenbHas nHgopmauus

[eAtenbHoCTb, CBs3aHHasi C pa3paboTKo W TecTUpOBaHWEM, MOXET OblITb
NPUUYNHONM Cepbe3HbIX NPo6neM, Hanpumep, HexenatesbHbIX WU3MeHeHuin aiinos wnm
CMUCTEMHOI cpefbl, a Takke CcUCTeMHbIX c6oeB. B 3TOoM cnyvyae Heobxoaumo
NnoAAepKMBaTb W3BECTHYD W CTabu/bHylo cpefy 18  BbIMNOSIHEHWS  KOMMJIEKCHOrO

TecTnpoBsaHua 1 npegorepallaTtb HecaHKU'I/IOHI/IpOBaHHbIVI OoCcTyn pa3pa6OTLIVIKOB.

Tam, rae coTpyAHMKM, OTBEYaloLIMe 3a pa3paboTky v TeCTPOBaHUE, MMEeT AOoCTyn
K Je/iCTBYIOLWEl CMCTEME M €e AaHHbIM, OHW MOTYT UMETb BO3MOXHOCTb YCTaHaB/MBaATb
HEeaBTOPWU30BaHHY) U HEMPOTECTUPOBAHHYKO MPOrpaMmy Wi U3MEHATb paboune AaHHbIe.
MPUMEHUTENBHO K PsiAy CUCTEM, Takasi BO3SMOXHOCTb MOr/1a 6bl 6bITh UCMO/Ib30BaHA A/1s
COBEPLUEHUSI MOLLUEHHUYECTBA, W YCTAHOBKM HEMPOTECTUPOBAHHON WM BPELOHOCHOL
nporpaMmbl, 4YTO MOXET SIBASTbCA MPUUMHON CEpbE3HbIX MPOGSEM, CBSI3AHHBIX C

aKcnyaTaumen.

Pa3paboTunk 1 CneuuannucTbl, NPoBOAsLME TECTUPOBAHWE, MOrYT Takke ObiTb
NPUYMHOI Yrpo3 KOHMDUAEHLMANBHOCTY 3KCMIyaTauuoHHON nHgopmaumn. Kpome Toro,

ecnn paspaboTka M TecTMpoBaHMe NPOM3BOASTCA 8 OAHON KOMMbIOTEPHON cpede, 3TO
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MOXET CTaTb MNPWUYMHON HEeMpegHaMEpPEHHbIX W3MEHEHWI NPOorpammMHOro obecneyeHus
w mnHopmaumn. PasgeneHve cpeacTB paspaboTkM, TeCTUPOBaHUA W 3KCyatauuu
ABMSIETCH, CcflefoBaTenibHO, LienecoobpasHbiM AN YyMEHbLUEHWUS pucka CryvaliHoro
M3MEHEHNA WU HEeaBTOPM30BaAHHOIO AOCTyNa K NPOrpaMMHOMY 06eCrneyvyeHunto U AaHHbIM

6r3Heca cpefibl aKcnyaTauun (Cm Takke 12.4.2 Ha NnpeAMeT 3aliMTbl TECTOBbIX JaHHbIX)

10.2 MeHe/KMEHT OKa3aHWUs YCNyr TPETbEN CTOPOHOMN
Mpumenats 10.2 ctaHgapta NCO/M3K 27002.

10.3 MnaHupoBaHMe 1 nNpuemMka CUCTem

MpumeHatb 10.3 ctaHgapta MCO/M3K 27002.

10.4 3awmTa OT BPe4OHOCHON 1 MOOGWULHOW NpOorpaMmmbl

Lenb: 3awmra LesloCTHOCTM NPorpaMmMHOro 06ecneyeHnst 1 UHopMaLmi.

HeobxoAMMo npuHMMaTb Mepbl MNPefOoCTOPOXHOCTM [An8 NpefoTBpalleHus u
06HapyXeHNs BpefoHOCHOM NMporpaMMbl ¥ HEaBTOPU30BAHHON MOBW/ILHON MPOrpamMmbi.

MporpammHoe obecneveHne u cpedcTBa 06paboTKM MHGoOpMaUMn YA3BUMbI K
BHEJPEHMI0 BPEAOHOCHOW nNporpamMmbl, TakoW Kak KOMMNbHOTEPHble BUPYCbl, CETEBbIE
«4epBM», «TPOSIHCKME KOHW» U noruyeckme 60om6bl. [lonb3oBaTtenn AO0/MKHblI  ObiTb
OCBEeOM/IEHbl 06 OMacHOCTW, CBSA3aHHON C BPEAOHOCHON nporpammoii. PykoBogutenu
JOMKHBI, Npu HeobxogumocTn, obecneunTb BHEApPEHUWE Mep W CPefcTB KOHTPONs U
yrnpaBneHus € Uefblo NpefoTBpalleHns, obHapyXeHuss W yaaneHus BpefOoHOCHON

NporpaMmbl 1 KOHTPO/IMPOBAHMSE MOGW/bHOM NPOrpammMsl.

10.4.1 Mepbl 1 cpeacTBa KOHTPOSIA U ynpaBAeHns npoTMB BpegoHOCHOMN

nporpamMmb|
MpumeHatb 10.4.1 ctaHgapta NCO/M3K 27002.

10.4.2 Mepbl 1 cpeacTBa KOHTPOSIA U yrpaB/ieHNs NpoTMB MOGUIBHOMN
nporpamMmbil

Mepa v cpefiCTBO KOHTPONA U ynpas/ieHns

Tam, rge paspelleHo KCnosib3oBaHWe MOOWIBHOW nporpammebl, KOHMUrypaums

O0/DKHa obecneuvBaTtb YBEPEHHOCTbL B TOM, 4YTO pa3pelleHHas MOGUNbHas nporpamMmva
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(PYHKLMOHMPYET B COOTBETCTBUM C ICHO CROPMY/IMPOBAHHONM NOMINTUKOA 6e30nacHOCTH, a

NCMNOJTHEHME Hepa3peLLeHHOW MOBUIBHONM Nporpammbl 6yaeT 3anpeLLeHo.
PekomeHAaLmMs NO peann3aumm

[ns npepoTBpalleHnsi BbINOSIHEHNS MOOWUIBHON MNPOrpamMmoi  HepaspeLleHHbIX
JeicTBuiA cnefyeTt NpYHUMAaTL ceayroLlme Mepbl:

a) obecneunBaTb OencTBUA MOOWMIbHOM MpOrpaMMont B /10rMYecKm
N30/1MPOBaHHOI Cpeae;

b) 6n0kMpoBaTb N060€  HECAHKUMOHMPOBAHHOE  MO/1b30BaHME  MOOW/IbHOA
nporpamm”;

C) 6nokmpoBaTb NpMeM MOGUMLHOW NporpamMmm”;

d) akKTnBn3npoBaTtb TEXHUYECKNE MeEpPLbI, AOCTYMHbIE B OTHOLUEHUN OﬂpeAGHEHHOﬁ

CUCTEMBI, UTOGbI 06ECMNEeUNTb YBEPEHHOCTb B YNPaB/ISAEMOCTU MO6GU/ILHON NPorpammbl;
€) KOHTPO/IMPOBaTh PECYPChI AOCTYMHbLIE MOGW/LHOW MporpaMme;

f) npumeHsTb KpunTOrpadpmueckne Mepbl U CPEACTBA KOHTPONA W ynpaB/eHust ans

OflHO3HAaYHOW ayTeHTUdMKauMm MOBUNBLHOM NporpaMmbl.
JononHutenbHast nHdopmaums

Mo6unbHasi nporpamMma npeAcTaBfsieT Cco6oil  MPOrpamMMHbIA - KOf, KOTOpbIi
nepexoauT C OAHOr0 KOMMbHOTEpPA Ha APYroi, a 3aTem WCMOMHSIeTCSs aBTOMaTU4ecku, u
BbINOSIHAET oOnpefesieHHyl0  (PyHKUMIO 6e3  Kakoro-nnéo wnM  npu MUHMMaIbHOM
B3aMMOAECTBM C nonb3oBaTteneM. MobunbHas nporpaMmMa cBsi3aHa C psfoM  ycyr

BCMoOMOraTesibHoro nporpaMMHOro obecneyeHus.

B fononHeHne k o6ecneyeHnto yBepeHHOCTU B TOM, YTO MO6UbHAs Nporpamma He
COAEepPXUT B cebe BPEeOHOCHOTO Koda, BAXHO KOHTPO/IMPOBaTb MOGWU/LHYIO Nporpammy
Lefblo  NpefoTBpallleHnsl HeaBTOPW30BAHHOIO  UCMOMb30BaHUS WKW PaspyLUeHUs!
CUCTEMHBbIX, CETEBbIX UMM NPUKMAAHLIX PECYPCOB U APYIMX HAPYLIEHU NH(OPMALIMOHHO

6e30MacHOCTH.

JononHutensHas MHopmauus s TeNIeKOMMYHUKaLWii

HekoTopble npumepbl MOGWUBLHOM MNPOrpamMMbl BK/HOHYAKOT BCTPOEHHbIE CKPUMTHI,
ActiveX® wn Java™. T[1oCKO/IbKy MOOGW/IbHbIE MPOrpamMmbl CBSi3aHbl C PSAOM  YCAyr
NPOMEXYTOYHOrO TEXHOJ/IOTMYECKOro MNporpaMmHOro obecneyeHusi, B [OMNOSHEHWE K
obwumM Mepam U cpeacTBaM  KOHTPOAS U ynpas/ieHus, npoTmB

BpPeaOHOCHbIX nporpaMM| OO0JDKHbI ObITb pacCMOTpPEHLI MeEpPbl U CcpeacTBa KOHTPONIA WU
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ynpaBfieHnsl MPUMEHUTENBHO K MPOMEXYTOUHOMY TEXHOJIOTMYECKOMY MpPOrpamMmmMHOMY

obecneyeHuto.

10.5 Pe3epBurpoBaHue
MpumeHaTb 10.5 ctaHgapta MCO/M3K 27002.

10.6 MeHepKMeEHT 6e30NacHOCTU CeTu

LUenb: O6GecneunTb YBEPEHHOCTb B 3alUTe WHAOPMAUMU B CETAX U 3almTte
noAAepXxviBaroLLeli MHPPaCTPYKTYpbI.

MeHemKMeHT 6Ge3onacHOCTM ceTeli, KOTopble MOryT MpPOXOAWTbL 3a npefenamu
opraHusauuv, TpeGyeT MNpPUCTa/ILHOTO BHMMAaHMA K MOTOKAM [aHHbIX, NpPaBOBbLIM

nocneacTtenAM, MOHUTOPUHTY U 3alluTe.

JononHuTenbHble Mepbl U CPeAcTBa KOHTPOAS W YNpPaB/ieHUs MOTyT Takke
notpe6oBaTbCs AN 3alWUTbl  YyBCTBUTESIbHOW  MHpopMauuW, nepegaBaemMoit Mo

06Le0CTYNHbIM CEeTAM.

10.6.1 Mepbl 1 cpencTBa KOHTPOA U ynpasB/eHnsa ceTamm

Mpumenats 10.6.1 ctaHgapta NCO/M3K 27002.

JononHntensHas pekoMeHJaums no peanusaumu npuBegeHa B [lMpunoxeHun B
(cnpaBoyHOM).

10.6.2 Be3onacHOCTb CeTeBbIX YCNyr

Mepa v cpeaCcTBO KOHTPO/IS U ynpaBneHns

CpepacTtBa obecrneyeHunss 6€30nacHOCTX, YPOBHU YCAYr U TPe60BaHUS B OTHOLLEHWUN
MEHeMKMEHTA BCEX CETEBbIX YCNYr AO/MKHbI ObiTb ONpeAeneHbl U BKAKYEHbI B 1H0601
[IOroBOp MO CETEBbIM YyC/yram, BHE 3aBUCMMOCTU OT TOro, 6yAyT N OHWM 06ecneyvmBaTbCs
culamMu opraHuM3auuy UM B paMkax AOroBOPOB ayTCOPCUHra.

PekomeHgaums no peanvsayumm

Cnoco6HOCTL NpoBaiigepa ceTeBblX YCNyr 6e30MNacHO OCYLLECTB/IATb MEHEMKMEHT
YCTaHOB/IEHHbIX YCAYT cneayeT onpefensTs U NogBepratb PerynsspHoOMy MOHWUTOPUHLY, a

npaBo NpPoBeAEeHUs ayauTa [0MXHO 6biTh COT/IACOBAHO.
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JomkHbl 6bITb onpegeneHbl Mepbl 6e30MacHOCT, HeEOGXOAMMbIE AN KOHKPETHbIX
ycnyr, Hanpumep, cpeacrtBa obecrneyeHnss 6e30nacHOCTU, YPOBHW yCayr n TpeboBaHus B
OTHOLLEHUW MeHemKMeHTa. OpraHmnsaumsa Ao/mkHa obecneynBaTtb YyBEPEHHOCTbL B TOM, UTO

npoBaiifepbl CETEBbIX YC/yr peasim3yioT 3T Mepbl.
JononHntensHas nHgopmauus

CeTeBble ycnyru BKIOYalOT B cebs obecneyeHne COEAUHEHWH, YCAYr YacCTHbIX
ceteil M ceTeil C AONONHUTESNbHLIMA (OYHKUMSAMM, @ Takke peLleHni, KacaroLmxcs
yrnpaBneHns 6e30MacHOCTbIO CeTW, Hanpumep, MeXCeTeBble 3KpaHbl W CUCTEMbI
06HapyXeHVs BTOpPXeHWs. Takue ycnyrm MOryT BapbuMpoBaTbCA OT MPOCTbIX PeLLIeHWi,
KacaloLlmxcsl HeynpaBnsemol nponyCKHOM CMOCOOGHOCTWN, [0 CNOXHbIX pPeLeHnii C
obecneyeHnem JOMONHUTENBbHBIX YCYT.

CpepctBaMu o6ecneyeHmnss 6e30nacHOCTU CETEBbLIX YC/YT MOTYT ObIThb:

a) cpefctsa, npuMeHsieMble Ans obecneveHus 6e30MacHOCTU CeTeBbIX YCAyr,
Hanpumep, ayTeHTUdIMKaLms, LWMgPoBaHNe, 1 Mepbl 1 CPeAcTBa KOHTPOS U yNpaBieHus
ceTeBbIMU COeANHEHUAMY;

b) TexHuyeckne napameTpbl, Tpebyemble Ana 6e30nacHOr0 NOAKTHOUYEHNS CETEBbIX
ycnyr B COOTBETCTBMU C MpaBuiiaMn 6e30NacHOCT CETEBbIX COeAVHEHNI;

C) npoueaypbl UCNO/b30BaHWSA CETEBOIN yCayrn, NpUMeHsiemMble AN OrpaHnYeHunst
[OCTyna K ceTeBbIM ycyram um nprkiagHbIM nporpammam, rae 3To Heo6xoammo.

JononHuTtenbHas nHgopmauusa ans TeIeKOMMYHUKaL Wi

[ns TenekoMMyHUKauMOHHbIX opraHmsaumii obecrnedeHne 6e30NacHOCTU YCyT,
npefocTas/igseMbIX NONb30BATENSAM CETW, BKIHOYAET CneayoLlee:

a) obecrneveHne 6GeszonacHoctn OAM&P, a Takke KOH(MIrypupoBaHUS CETEBbIX
yenyr,

b) obecneyeHne 6e30MaCHOCTN YNPaBASOLWENA W CUTHANILHON UWHGOpPMaLun,
NCNosb3yemoli ceTeBbiMK yeryramu (Hanpumep, SIP gnsa ycnyr VolP);

C) 3awmTa faHHbIX W rofoca KOHEeYHOro Mosib3oBaTrens Mnpyv WMCNo/b30BaHUN UM

ceTeBoin ycnyrn (Hanpumep, Tpacuka VolP).

10.7 O6paLleHre ¢ HocUTeNnaMu nHopmMaLmn

MpumeHaTb 10.7 ctaHgapta MCO/M3K 27002.
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10.8 O6meH nHopmavumen

MpumeHAaTb 10.8 ctaHaapta MCO/M3K 27002.
10.9 Ycnyrn a/1eKTpoOHHOM TOProBn
MpumeHats 10.9 ctaHgapta MCO/M3K 27002.
10.10 MoHUTOPWHT

Llenb: O6HapyXeHne HeaBTOPWM30BaHHbLIX [AENCTBUA, CBSA3aHHbIX C 0OpPabOTKONA
UHhopMauun.

CuncTeMbl A0MKHbI KOHTPONMMPOBATLCA U COOLITUA MHPOPMALMOHHON 6e30NacHOCTH
[OMKHbI ObITb 3aperncTpupoBaHbl. A o6ecneyeHnss yBepeHHOCTU B TOM, YTO Npo6semMbl
MHPOPMALIMOHHON CUCTEMbI BbISIBASIOTCS, C/iedyeT BECTU >XXypHasbl 3KCnayatauun u

pPerncTpnpoBaTb HENCNPaBHOCTU.

OpraHuzauusi Ao/mkHa BbINOMHATL BCe [AelCTBylOWMe npaBoBble TpeboBaHUs,

NPUMEHNMbIE K ee AesaTeNbHOCTU, CBA3aHHON C MOHUTOPUHIOM U perncTpaume.

MOHUTOPUHI cUCTeM cfneayeT MNPOBOAMTbL C Lefblo NpoBepkn 3dhdpeKTMBHOCTU
NpUMeHsieMbIX Mep W CPeACTB KOHTPOMS W yhpaBfeHusl, a Takke MNoATBepXaeHus

cnepoBaHuA Modenn NoONNTUKK aoctyna.

10.10.1 KoHTpoO/nbHas perncrpauyms
Mepa v cpefiCTBO KOHTPONA U ynpasieHns

HeobxoAMMo BECTU W XPaHUTb B TeYeHWe COrflacoBaHHOTO Nepuoga BpeMeHU
KOHTPOJIbHbIE  XYpPHa/Ibl, pPErUCTpupylolwe [eicTBus Monb3oBaTenei, HewTaTHble
cuTyaumm n cobbITs MHGOPMAaLMOHHON 6e30MacHOCTM, 4ToObl MOMOYb B OyayLImMX

paccnefoBaHUsiX U NPoBeAEHNN KOHTPONSA ynpas/ieHns AOCTYNoMm.
PekomeHpauusa no peanuvsaymun
KOHTPO/IbHbIE YXypHasbl JO/MKHbI BKIOYATb, NPU HEOOXOAUMOCTU:
a) unaeHTudmkaTopbl NoNb30BaTeNeiR;

b) AaTbl, BPEMA W [eTa/n K/YEBbIX COGbITUIA, HanNpUMep, Hayano ceaHca W

3aBepLleHne ceaHca,
C) WAEHTUYHOCTb N MECTOMOJIOKEHNE TepMunHasa, ec/im 3TO BO3SMOXXHO;

d) perncTpaunio yCnewHblX N OTKTOHEHHbIX MONbITOK A40CTYyNa K CUCTEME,
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€) perncTpaumio ycnewHblX W OTK/OHEHHbIX MOMbITOK AOCTyna K AaHHbIM U
OpyrvM pecypcam;

f) n3MeHeHusa KoHcurypauum cuctembl;

) MCnonb30BaHWe NpUBUNETNIA;

h) ncnonb3oBaHWe CUCTEMHBIX YTUAWUT U NPUKNAAHbLIX NPOrpamm;

i) dpaiinibl, K KOTOPbIM Obl1 OCYLLLECTB/IEH AOCTYN W BUA AOCTYNa;

j) ceTeBble agpeca n NPOTOKOSbI;

K) curHanbl Tpesoru, nogasaemMble CUCTEMO ynpas/ieHns fOCTYNOM;

) aKTMBaUMs 1 feakTMBaUMsi CUCTEM 3alUMTbl, HANPUMep, aHTUBMPYCHbIX CUCTEM U

CUCTEM OBHApPYXEHWST BTOPXXEHNSI.
PekomeHAaLUMs Mo peannzalmm, XapaktepHas a5l TeNeKOMMYHUKaLUmii

TenekoMMyHVKaLUMOHHbIE OpraHM3auun AOo/MKHbI YCTAHOBWTbL COOTBETCTBYHOLLEE
BPEMS XPaHEeHUs TeNEeKOMMYHUKALMOHHbIX [AaHHbIX (HAanpuMep, yyeTa WCMOoSb3yeMbIX
pecypcoB, nnaTexeld, pearMpoBaHUs Ha »asiobbl, 3aWWTbl OT 3/10yNOTPE6/IeHNs 1
3aKOHHOIO A0CTYNa COOTBETCTBYHOLUMX UHCTAHLMI) 1 HE3aMeasIMTeNIbHO YAaNNTb AaHHbIe
N0 MWCTEYEHUM BPEMEHM XPaHEeHUS WM MO  [AOCTMXKEHUM Lenein. ITo  [O/KHO
OCYLLECTBNSATLCA B COOTBETCTBUU C JIHO6bIMM NPUMEHUMbIMK TpeboBaHuAMM GU3Heca,

NPaBoBbLIMW W HOPMATUBHLIMW TPEBOBaHUAMM.
JononHutensHas nHgopmauus

KOHTpOsibHbIE  XXypHaslbl  MOTYT — cofepXaTb AaHHble O  BTOPXKEHUSAX U
KOH(buaeHUManbHble IMYHble JaHHble. HeobxoaMMo npyHUMaTh COOTBETCTBYIOLLME MepbI
Ana 3awmTtbl npmBaTHocTM (cMm. Takke 15.1.4 B NCO/M3K 27002). Mpn BO3MOXHOCTU
CMUCTEMHbIM aJmMUHUCTpaTopam crnefdyeT 3anpeliaTb CTMpatb WM [AeakTVBMpoBaTb

XypPHasibl perncTpaumm nx cobcTBeHHbIX genctanii (cm. 10.1.3).

JononHutensHas MHopmauus s TeZIEKOMMYHUKauui

Jo/mkHbl  ObITb  MPUHATBI  COOTBETCTBYHLUME  Mepbl  ANs  obecneyeHus
HepasrialweHus nHdopmaumm o coeguHeHusx (cm. A.15.1.7).

10.10.2 Vicnonb3oBaHWe CUCTEMbI MOHUTOPUHIa

Mpumenats 10.10.2 ctaHgapta MCO/M3K 27002.

10.10.3 3awurta MHopMaLLUM XYpHaNoB perncrpauum

Mpumenats 10.10.3 ctaHgapta MCO/M3K 27002.
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10.10.4 XXypHasibl permctpauyv agMmuHucTparopa 1 orneparopa

Mpumensetca 10.10.4 ctanpgapta MCO/M3K 27002.

10.10.5 Pernctpaumsa HencrnpaBHOCTEW

Mpumenats 10.10.5 ctaHgapTta WCO/M3K 27002.

10.10.6 CuHXpoHM3aLMA YacoB

MpumeHatb 10.10.6 ctaHgapTta WCO/M3K 27002.
11 YnpaBJsieHNne AOCTYMNoOM

11.1 Tpeb6oBaHus 6u3Heca Mo ynpas/iEHNIO AOCTYMNOM

Llenb: YnpaBnaTb 4OCTYNOM K MHCOPMaLMW.
JocTyn K nHgpopmaumm, cpegcteam 06paboTkmM nHopmMauumn 1 npoueccam busHeca

[lofkeH BbITb YNpaBnseMbIM C y4eToM Tpeb6oBaHuii 6usHeca 1 6e30MnacHOCTM.

MpaBuna ynpas/ieHNA [OCTYNOM [AOJ/DKHbl YUYUTbIBATb MNOMAUTUKY B OTHOLUEHUU

pacnpocTpaHeHus 1 aBTopu3auum MHopMaLlmu.

LI ronutuka ynpas/fieHNs 40CTYMNoM

Mepa v cpeiCTBO KOHTPONSA 1 ynpaB/ieHNs

Monvtuka ynpaBneHus AOCTYNOM  AO/DKHA  co3faBaTbCs,  LOKYMEHTasIbHO
odhopMNATLECS U NepecmaTpuBaTbCsl C YH4ETOM TpeboBaHuii 6u3Heca 1 6e30nacHoOCTM Ans
gocTyna.

PekomeHgaumsa no peasnsauum

MpaBunna ynpaeneHuWs AOCTYNOM W MpaBa KakAoro nosb3oBarens Wiv rpynnb
nonb3oBateneil AO0/MKHbl ObiITb 4YETKO CHOpMy/IMPOBaHbl B MOMIUTMKE yNpaB/ieHUs
poctynom. CylecTBYeT Kak Jiormdeckoe, Tak W pu3snyeckoe ynpasrieHne [OCTYnoMm
(cm. Take pasgen|9), n ux cregyeTr paccmarpuBarb COBMECTHO. [lonb3oBatesnsam U
noctaBWyKam YCMyr AO/DKHbl  OblTb  NpeAcTaBfieHbl  YETKO  CGIOPMY/IMPOBaHHbIE
TpeboBaHuL| 6u3Heca, NpeabsABSEMbIE K YTPaB/IEHNIO AOCTYMNOM.

Heobxoaumo, YTo6bl B NOMIUTUKE ObINO YUTEHO CreaytoLlee:

a) TpeboBaHNA B OTHOLUEHUM GE30MACHOCTU KOHKPETHLIX MPUKIAAHLIX MPOrpamm

busHeca;
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b) onpedeneHve BCcell MHGOPMALWK, CBSA3AHHOW C NPUKNAAHBIMU MPOrpamMmMamMm

613Heca, 1 PUCKOB, KacatoLyXCsl MHGIOpMaLIMK;

C) MpaBufiia B OTHOLIEHUM pPACMPOCTPAHEHWUS WHdOpMaLMM 1 aBTOpU3aLN
focTyna, HanpuMep, Heo6X0AMMO 3HaTb MNPUHUMMBI U YPOBHWM 6Ge3onacHocT 1

Knaccudmkalmm nHpopmauum (cm. 7.2);

d) cornacoBaHHOCTb MeXAy ynpaBfieHMEM AOCTYNOM U NOSIMTUKON Knaccudomkaumum
VHGOPMAaL MU pas/iMyHbIX CUCTEM U CETEN;

€) COOTBEeTCTBYIOLWME TpeboBaHUs 3akoHogaTesbCcTBa W Niobble  [OroBOPHbIE
o653aTenbCTBa B OTHOLIEHMM 3alyTbl AOCTyna K AaHHbiM wan ycnyram (cm. 151 B
NCO/M3K 27002);

f) craHgapTHble MpodvaM AOCTyna nofnb3oBaTeneil ANs AO/MKHOCTHLIX posnei B
opraHu3auuu;

) MeHe[KMeHT npas A0CTyna B pacnpefeneHHon cpeje um ceTax ¢ y4eToM Beex
TUMNOB AOCTYMHbIX COEANHEHWIA;

h) paspgeneHve poneit B OTHOLIEHUWM ynpaB/eHUs AOCTYMNOM, Hafnpumep, 3anpoc
JocTyna, agTopusauns focTyna, agMUHUCTPUpoBaHue A0CTyna;

i) TpeboBaHMS B OTHOWEHWU (POpPMAaNLHOrO paspeLleHns 3anpocoB AocTyna
(cm. 11.2.1 B MICO/M3K 27002);

j) TpeboBaHusI B OTHOLUEHMW MEPUOAMYECKOTO NEpecMoTpa ynpaBfeHus fOCTynoM
(cm. 11.2.4 B CO/M3K 27002);

k) aHHynupoBaHue npas goctyna (cm. 8.3.3 B ICO/M3K 27002).

PekomeHAaLmMs Mo peanvsauunu, XapaktepHas A/1s TefleKoMMyHUKauuii

TenekoMMyHUKaLMOHHbIE OpraHu3aunM LO/MKHbl ONpefennTb COOTBETCTBYHOLLME
npasuna ynpasfeHns [LOCTYNOM K 060pyAOBaHWo, PacnofioKEeHHOMY B MOMELLEHUSX
nonb3oBartenein. Joctyn AO/MKEH OblTb OCHOBAH Ha BnageHuM WHdopmauuein, a He Ha
BNafeHnm m3nYecKuMmn aKTBaMMu. Hanpumep, TO/IbKO nosib3oBatesib
TeNIeKOMMYHUKaLMOHHOTO 060pYAOBaHUS [AO/MKEH MMETb AOCTYN K afpecHoli KHure,
XpaHsLeica B MOGUILHOM TenedioHe, HO He UMETb AO0CTyna K 160 MHdopMmauuw,
OTHOCSILLENCA K CTPYKTYpE CUCTEMbI, TaKOI KaK MaeHTUdUKaTop TepMrHana.

JononHutenbHas nHdgopmaums

Mpv onpefeneHW npasBun  ynpasfeHus [A0CTynoMm, credyeT MpuHUMaTb BO

BHUMaHVe CnefyioLLee:
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a) pasvuvMe  Mexay npasunamy,  06si3aTefIbHbIMU - 471 UCMOSIHEHUs, U
peKkoMeHAaUMSIMA, KOTOpble SABAATCA HEo6s3aTeNlbHbIMW UM 0GYC/OB/IEHHBIMU YeM-

Nn6o;

b) yCTaHOBMEHWE NpaBwu/, OCHOBAHHLIX Ha Mpeanocbiike «Bce B 06Liem cryvae
3anpeLLeHo, Nnoka siBHO He paspeLUeHo», a He Ha 6osee cnabom NpuHUMNEe «Bce B OOLLEM

c/yyae paspelleHo, MoKa sIBHO He 3anpeLLleHo»;

C) M3MEHEeHWS B WH(OPMALMOHHbIX MeTkax (CM. 7.2), WHULUMMPOBAHHBLIX Kak
aBTOMaTMyeckKs cpeacTBaMu 06paboTky  MHGOpMauuW, Tak W N0 YCMOTPEHWIO

noJsib3oBaTtesid;

d) M3MEHEHUA B TMpaBax [MoJjib3oBaTtesid KakK yCTaHaB/IMBaeMble aBTOMaTUYECKN

WHDOPMAaLMOHHOM CUCTEMOM, TakK 1 onpesAesieHHble afAMUHUCTPaTOPOM;

€) nMpaBuna, KoTopble TPebGylT 0co60ro paspelleHuss nepes NpUMEHEHUEM, a

TaKxKe Te, KOTopble He TPEGYHOT paspeLLEHVS.

MpaBuna ynpasfeHus [OCTYNOM AOJ/DKHbI  MOAAEPXMBATLCA  (POPMasbHLIMU
npoueaypaMn 1 4YeTKOo onpedesieHHbIMM 06si3aHHOCTAMM (CM. Hanpumep, 6.1.3, 11.3,
10.4.1, 11.6 B NCO/M3K 27002).

11.2 MeHeHKMEHT JOCTyna nosib3oBatesieni
MpumeHaTb 11.2 ctaHgapta MCO/M3K 27002.
11.3 O643aHHOCTU NoMb3oBaTesis
Mpumenats 11.3 ctaHgapta MCO/M3K 27002.
11.4 YnpaBneHvne OCTYrNoOM K CeTu

MpumeHaTb 11.4 ctaHgapta MCO/M3K 27002.

11.5 YnpaBnieHMe JOCTYNOM K 3KChlyaTupyemMon cncteme

Mpumenats 11.5 ctaHgapta MCO/M3K 27002.



FOCT P NCO/M3K 27011-2012

11.6 YnpaBneHve JOCTYNOM K MHpopMaunn v NpukiagHbIM

nporpamMmmam
MpumeHumbl 11.6 ctaHgapta MCO/M3K 27002.
11.7 Mo6unbHas BblUMCNUTENIbHAA TEXHMKA U ANCTaHUMOHHas paboTa

MpumeHaTs 11.7 ctaHgapta MCO/M3K 27002.

12 Mpro6peTeHune, pa3paboTka 1 aKcnyaTauns

MHOPMaLNOHHbIX CUCTEM
12.1 Tpe6oBaHMA K 6€30MaCHOCTM MHGOPMALMOHHbLIX CUCTEM
MpumeHaTs 12.1 ctaHgapta MCO/M3K 27002.
12.2 KoppekTHasi 06paboTka B NpMKIaAHbIX MporpamMmmax
MpumeHaTb 12.2 ctaHgapta MCO/M3K 27002.
12.3 KpunTorpacunueckme Mepbl N CpeAcTBa KOHTPOIA U ynpaB/ieHNns
MpumeHaTs 12.3 ctaHgapta MCO/M3K 27002.

12.4 Be3onacHOCTb CUCTEMHbIX (haiinoB

Llenb: O6ecneunTb YBEPEHHOCTb B 6€30MacHOCTU CUCTEMHbIX (DaiinoB.

JocTyn K CUCTEMHbIM (paiinaM 1 WCXOAHbIM TeKcTaM nporpamm crieayet
KOHTPONMpOBaTh, a MPoeKkTbl WT 1 AeATenbHOCTM N0 UX MNoAAepXKe Heo6XoauMo
OCYLLECTBNISATL Ge3onacHbIM 06pa3oM. HeobXoAvMo NposiBNISTb OCTOPOXHOCTb B cpefe

TECTUPOBaHWsI, YTOBbI HE NOABEPraTb PUCKY YYBCTBUTE/LHYH MHDOPMALIO.

12.4.1 YnpasrieHne aKcnayaTupyemMbIM NporpaMMHbIM o6ecrneveHmnem
Mepa 1 cpefCcTBO KOHTPOSIA 1 ynpasieHus

HeobxoguMo NpuUMeHsTb  Mpouedypbl  KOHTPOAS  YCTaHOBKM — MPOrpaMMHOro

obecneyeHus B JKCnnyaTtnpyembixX CUCTeMax.
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PekomeHgaunsa no peasnsauum

UTo6bl CBECTU K MUHUMYMY PWUCK MOBPEXAEHNS 3KCMyaTUPYEMbIX CUCTEM,

H806XO,CI,VIMO y4yecCTb cnegywuime pekomeHgaumm B OTHOLLEHNN KOHTPO/IA N3MEHEHWIA:

a) OOHOB/IEHME 3KCM/yaTMPYEMOro MpOrpaMMHOrO OGecrneyeHusl, NpUKNaaHbIX
nporpaMM ¥  OGMGNMOTEK MporpamM, [AO/KHbl  BbIMO/HATL  TO/IKO — OOY4YEHHble
agMUHMACTPATOPbl  MPU  Ha/MuMM  COOTBETCTBYIOLIErO  paspelleHns  PyKoBOACTBa
(cm. 12.4.3);

b) 3Kcn/yaTMpyemble CUCTEMbI [AO/DKHblI coAepXaTb TO/bKO YTBEPXAEHHbIN
WCMOJTHAEMbIA MPOrpamMMHbIA KOA, M He AO/HKHbl cogepXaTb Kogbl pa3paboTkM wm

KOMMNUIATOPbI:

C) npviknagHble Mporpammbl M MporpaMMHOE obecrneveHne cregyeT BHeApATb B
3KCM/yaTpyeMyto CUCTEMY TO/bKO MOC/ME BCECTOPOHHEr0 M YCMELWHOro TecTUpoBaHus,
KOTOpOE A0/HKHO BbINOMHATLCS HA M30/IMPOBAHHbIX CUCTEMAaX M BK/tOYaTb B CEBGSA TECTbI
Ha NPUrogHOCTb K 3Kchnyataumu, 6e30nacHOCTb, B/VSIHUE Ha Apyrne CUCTEMbI U
yaoobctBo  Ana  nonb3oBatens  (cMm.  |akke 10.1.4); Heobxogumo  obecneumBaTb
YBEPEHHOCTb B TOM, YTO BCE COOTBETCTBYIOLLME BUOIMOTEKN NCXOAHBIX TEKCTOB NMPOrpaMm

Obl/I 0OHOB/EHDI;

d) mepbl K cpeactBa KOHTPOASA W ynpaefeHus  KOHurypauvein Ccuctemsbl
Heo6X04MMO MCMNONb30BaTb COMNACHO CUCTEMHON [OKYMEHTauuu A1 COXpaHeHus

ynpaBneHns BCEM peasin3yembIM NPOrpamMmmMHbIM 06GecrneyeHnem;
€) npexzae YeM U3MEHEHWS BYAyT peasn30BaHbl, HEOGXOAMMO MPUMEHSITb METOL
oTKata;

f) B KOHTPOJIbHOM XXypHasie [OO0JDKHbI 6bITb COXpaHeHbl BCe 06HOB/MEHMS

3KCnyaTMpyemMon 6ubanoTekn nporpaMm;

[) npefblaywye BepcUMM  MPUKIAAHOTO  MporpaMMHOro  o6ecneyeHus crefdyet
COXPaHATb Ha cfyyali HenpenBUAEHHbIX 06CTOATE/bCTB;

h) cTapble Bepcuy NporpaMMHOrO o6ecneyeHus crneyeT apXBMpPoOBaTh BMECTE CO
BCell TpeGyemoil MHdopmauveli 1 napameTpamu, npoueaypamu, KOHpUrypauyoHHbIMU
AeTansaMu 1 noaaepXvBatoLLyM NPorpaMMHbIM 06GeCTIEYEHEM, A0 TEX MOpP, MOKa AaHHbIe
XPaHSATCA B apxuBe.

Heo6xoaymo, u4To6bl MOCTaB/IiEMOE MOCTaBLUMKOM MpOrpaMmHoe o6ecrneveHue,
ncnosib3yeMoe B AECTBYHIOLLEN crucTeme, NoAAEPKMBA/IOCH HA YPOBHE. |G6ecneunBaeMom
noctaswykomM. Co BPEMEHEM MOCTaBLUMKU MPOrpaMMHOT0 OGEecrnevYeHust MpekpawarT
noafepxveate 60fee cTapble Bepcuu NporpaMmmHoro obecrneveHusi.  OpraHusauus
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OO/DKHa ydynTbiBaTb PUCKK, KOrga OHa nonaraeTtcda Ha Henoagepxmsaemoe nporpammHoe

obecneyeHue.

lio6oe pelueHne o6 OGHOBMEHUM MPOrpaMMHOro obecrneyeHus 40 HOBOW Bepcuu
[O/MKHO YyunTbiBaTb TpPeboBaHWA 6GU3Heca B OTHOLUEHUW M3MEHEHWS U GE30MacHOCTM
HOBOI Bepcuu, T. €., BBEAEHME HOBbIX (PYHKLMOHa/IbHLIX BO3MOXHOCTEl 6e30nacHOCTU
WM KOSIMYECTBO U CEPbE3HOCTb MNpo6sieM 6e30MacHOCTU, CBA3aHHbLIX C 3TOW BepCUEN.
VicnpaBneHnus (matyuv) nporpaMMHOro obecrnedyeHus cregyeT MNpUMEHSTb, €CM  OHU
nomoratoT yaansTb WM CHWXaTb yA3BUMMOCTM  6Ge3onacHoctn (cm. 1261 B
MCO/M3K 27002).

®u3MYecKMii UM NOTUYECKWIA [0CTyn cnefyeT MpefocTaBNAaTb MOCTaBLMKAM
TOMbKO NS Leneii nofaepxku, Nno Mepe Heo6XoAMMOCT U Ha OCHOBaHWK paspelleHus

pykoBoAcTBa. [elicTBMSt NOCTaBLUMKA A0/KHbI MOJBEPraTbCsi MOHUTOPUHTY.

MporpaMMHoe O6GecneyeHne KOMMbIOTEPOB MOXET WCMOo/b30BaTh MOCTaB/sieMble
BHELLUHUM (MHOCTPaHHbLIM) MOCTaBLLUMKOM MpPOrpaMMHoe o6ecredyeHne 1 Moaynu, KoTopble
JIO/KHbI BbITb KOHTPO/IMPYEMbI W YyrNpaBiseMbl BO U36exaHue HeCaHKLMOHUPOBAaHHbIX

KOTOpble MOryT
PekomeHOauUusi No peanin3auunn, XapakTepHas Ansi TeNIeKOMMYHMKaLWi

TenekoMMyHVKaUMOHHbIE OpraHu3auuy AO/MKHbI CBOAMTb K MUHUMYMY  PUCK
NOBPEXAEHUS  HaxoAsWMXCS B 3KCnjyaTauum CUCTeM, YyuuTbiBasi — criefylowye

pekomMeHAauumn Nno KOHTPOJSI0 32 U3MEHEHUSIMU:

a) ecnu npukiagHble MporpamMmMbl U OMepalvoHHOE NPOrpaMMHOE OoGecneveHne
LOMXHbI BbITb YCTAHOB/IEHbI HA UYYBCTBUTE/IbHBIX CUCTEMAX, TakKMX Kak KOMMYTaLOHHbINA

KOMMIEKChbI, TO c/iefyeT NPOBECTM TECTUPOBAHME C MOJHLIM 0XBATOM MapLUpyTa;

b) ecnu NpuknagHoe MporpaMmMHOe obBecrneyeHue SIBASIETCS YyBCTBUTESIbHBIM, TO

cnepyeT COXpaHsiTb, NO KpaiiHel Mepe, TPy NOKOSIEHMST NPOrPaMMHOro o6ecneyeHusl.
JononHutensbHas nHpopmauna

JKcnyaTupyemyio cuctemy criegyet O6HOBNSATb TOMbKO MNpU HEeo6XoauMocTy,
Hanpumep, ecnv Tekylllas BepCUsi 3KCMyaTupyemoii CUCTeMbl 6O/bLLE HE YA0BNETBOpSIeT
Tpe6oBaHusaM 6usHeca. OGHOBMEHWS He CcrieayeT NPOBOAWTb TOMLKO MOTOMY, UTO
[IOCTyNHa HOBasi Bepcusl [ 9KCM/yaTUpPYyemoil cucTemMbl. HOBble BepcuM cucTem,
HaxoAALMXCS B NPOMBILL/IEHHO SKCMyaTauun, MOryT 6biTb MeHee 6e30MacHbIMU, MeHee

CTOKUMWN 1 MEHEE MOHATHBLIMU, YEM Tekywme CUCTEMbI.

57



FOCT P MCO/M3K 27011—2012

12.4.2 3awmta TeECTOBbIX AaHHbIX CUCTEMbI

MpumeHaTb 12.4.2 ctaHgapta NCO/M3K 27002.

12.4.3 YnpaBrieHe JOCTYNOM K UCXOAHbIM TEKCTaM Mporpamm

MpumeHaTb 12.4.3 ctaHgapta NCO/M3K 27002.

12.5 be3onacHOCTb B npoueccax pa3paboTku 1 nogaepxku
MpumeHAaTb 12.5 ctaHgapta MCO/M3K 27002.

12.6 MeHeXMEeHT TEXHUYECKNX YA3BUMOCTEN

MpumeHATb 12.6 ctaHaapta MCO/M3K 27002.

13 MeHep)XMeHT NHUNLEHTOB MHAOPMaLMOHHOW 6e3onacHoOCTU

13.1 OnoBelleHre 0 COBbITUAX U YA3BUMOCTAX MHPOPMALLMOHHOIA

6e30nacHoCTH

Lienb: O6ecneunTb YBEPEHHOCTb B TOM, YTO O COGLITUAX U YA3BUMOCTAX
MH(OPMALIMOHHOW  6e30MacHOCTV  OMOBELLAeTcss  Crnoco6oM,  KOTOpblii  Mo3sonsert
CBOEBPEMEHHO NMPeAnpUHATL KOpPeKTUpYyloLLee aeiicTeue.

Heo6xo4uMO MCMoONb30BaTh (QOpMasibHble MNpoLedypbl  UHGOPMUPOBAHUS U
ackanauuml. Bce COTPYAHUKM, NOAPSAUMKA U NPEACTaBUTENN TPETLEN CTOPOHBLI AO/MKHbI
ObITb OCBEAOM/IEHbI O NPOLieAypax MH(OPMUPOBAHUA O Pas3NUYHbLIX TUNAxX CO6LITUI U
YA3BUMOCTSIX, KOTOpPble MOM/IM 6Obl OKa3aTb HeraTWBHOE B/UAHWE Ha 6Ge30MacHOCTb
aKTBOB OpraHusaumn. OHM AO/HKHbI He3aMeAIMTeNIbHO Co0bLaTh O 06bIX COBLITUAX U

YA3BUMOCTSIX MHDOPMALMOHHOM 6€30MacHOCTY ONpeaeieHHOMY KOHTaKTHOMY /ULy .
13.1.1 OnoBelleHne 0 cO6bITUAX NHHOPMALMOHHOW 6e30MacHOCTU

Mepa 1 cpeCTBO KOHTPO/IS 1 yrpaB/ieHNst

O €O06bITUAX WMHOPMALMOHHON 6e30MacHOCTM HEeobX0AUMO He3amegUTeNbHO

coo6LiaTh Yepe3 COOTBETCTBYHOLLME KaHA/TbI YNIPaBIEHUS.

1 B KOHTEKCTE MEHeMKMEHTa WHUMAEHTOB WH(OPMALMOHHOW 6€e30MacHOCTU Mof TepMUHOM
«Mpouesypbl ackanalmm» NOHMMAeTCs nepejada paccnefoBaHust MHLMAEHTA Ha Gosee BbICOKUIA YpOBEHb B
c/lyyae HEBO3MOXHOCTM MPOBEAEHUS afieKBATHOTO Pacc/efioBaHNs Ha 60/1ee HU3KOM YpoBHe (MpuMedaHne

pefakTopa).
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PekomeHaauums no peanusaumm

Heobxogmmo BHeApuTb hopMasibHYyH Mpoueaypy OMOBELLEHNSS O COObITUSIX
MHOpMaLMOHHOl 6e30nacHOCTK, BMECTe C NPOLeAypoil pearMpoBaHUs U ackanaumu
WHUMOEHTA, B KOTOPOW mM3naraeTcs AeiicTBre, HeO6Xo4MMOe Mpu NOJSTyYEHUN COOBLLEHUS
0 CcobObITM MHAPOPMALMOHHOW 6e3onacHocTh. [o/mkHa ObiTb YCTaHOB/EHA «TO4YKa
KOHTaKTa» AN yBeAoM/IEHNsT O COObITUSX MHCPOPMaLMOHHONM Ge3onacHocT. Heobxoammo
obecneunTb YBEPEHHOCTb B TOM, UYTO 3Ta «TOYKA KOHTAKTa» M3BECTHA B OpraHu3auuu,

BCerja AoCTynHa 1 crnoco6Ha K afieKBaTHOMY 11 CBOEBPEMEHHOMY pPearnpoBaHuio.

Bce coTpygHvKK, Nogpsaaunkin v NpeacTtaBuUTeNn TPeTbeil CTOPOHbI AO/MKHbI ObiTb
0CBeAOM/IEHbl O CBOEli 06513aHHOCTM He3aMea/IMTeNIbHO coobwaTh O /IObIX COBLITUAX
NHgOpMaLMoHHOl 6e3onacHOCT. OHU JO/MKHbI ObITh Takke OCBEAOM/IEHbI O mpoueaype
VMHJOPMMPOBaHNS O COObLITUAX MHOPMAaLMOHHOMW 6e30MacHOCTM N «TOYKE KOHTaKTa.

Heo6xoaymo, uTo6bl Npoueypbl MHOPMUPOBAHUSA BK/IHOUASIM:

a) COOTBETCTBYHOLLME NpoLEecchl 06paTHON CBA3W, ANs 0b6ecneyeHns yBepPeHHOCTU
B TOM, YTO COTPYAHUK, COOGLUMBLUNIA O COOLITUAX MHGDOPMALIMOHHOK 6e3onacHoCTU, Bbin
yBeIOM/IEH O pe3yfnbTaTax, nocsie Toro, Kak npobsemMa 6bi1a peLleHa 1 3aKkpbITa;

b) chopmbl COOOLEHNA O COObITUAX MHAIOPMALMOHHON 6e30NacHOCTY;, YTOObI
noMoYb MHAOPMUpYIOLLEMY nMLy obecrneunTb COOTBETCTBYHOLME AENCTBUS, KOTOpble
Heo6Xo4MMO COBEpWWTb B C/lydae, €ecnM Mpou3oingeTr cobbiTue  MHGIOPMALMOHHON
6e30nacHoCTu;

C) npaBuia MOBEAEHMS B Criyyae, ecnu npousoigeT cobbiTue MH(OPMaLVOHHOM
6e30nacHOCTH, a UMEHHO:

1) cpasy e obpauaTb BHMMaHME Ha BCE BaXKHble getanu (Hanpumep, Tvn
HeCOOTBETCTBMA WM HeLoCcTaTka, BO3HMKLIME HEeWCNpaBHOCTW, COOOLLEHMS Ha
3KpaHe, CTpaHHOe NoBeAEeHNE CUCTEMDI);

2) He NpegnpuHUMaTbL CaMOCTOSATENIbHO HWUKAKoro AencTBus, a HemepnJ ieHHO
COOOLUNTL B «TOYKY KOHTaKTa»;

d) ccbilky Ha ycTaHOBMEHHble opMasibHble  AUCUUMNIMHAPHBIE  MPOLECChI
OTHOCUTENBHO COTPYAHWKOB, NOAPSAYMKOB 1 NOSb30BaTENeN TPeTbel CTOPOHbI, KOTOpbIe

HapyLiao npasuna 6e30nacHoOCTy.
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Cpega C BbICOKMM YPOBHEM puUCKa MOXET OblTb OCHAlleHa CurHanmMsauuein o
NPUHYXAEHUNE, C NMOMOLLIbIO KOTOPOIA /LA, Ha KOTOpble OKasbiBaeTCcsl AaBfieHue, MoryT
yKkazaTb Ha TakMe npo6rembl. [lpoueaypa pearvpoBaHMsi Ha CUTHa/IM3auUMio o
NPUHYXAEHUM [O/DKHA OTpaxaTb MECTO BbICOKOrO puUCKa, KOTOpoe MnokasbiBaeTt
curHanmsaums.

PekomeHAaLmMs Mo peanin3aumm, xapakTepHas assi TesieKoMMYHUKaumia

[ns  coTpygHudecTBa C T[PYnnoli pearMpoBaHWs Ha WHUMAEHTbI  [O/HKHA
CyLeCTBOBaTb «TOYKA KOHTakTa», MNOArOTOBMEHHAA ANA OLUEHKW, pearpoBaHus U
M3B/IEYEHNSI YPOKOB W3 WHUMAEHTOB 6e30MacHOCTM. B TenekoMMyHMKaLMOHHbIX
opraHusaumsix Takol MyHKT MOXeT OblTb CO3faH BUPTyasibHO. [pynna pearnpoBaHusi Ha
WHUMAEHTbI A0/MKHA 6bITb YNOMHOMOYEHA MNPUHUMATb He3aMeasIMTeslbHble PEeLIEHUs O
cnoco6ax 06paboTKU MHUMAEHTA. KpoMe Toro, fo/kHbl GbiTh YCTAHOB/IEHLI B3aMMOCBSI3M
Mex[y Tpynnoii pearpoBaHuss W BHEWHWMKU CTOpOHaMW (HanpuMep, TPynnoi
pearvpoBaHUsi Ha KOMMbIOTEPHble  WHUMAEHTHI - CERT, npaBoOXpaHUTENbHLIMU

OpraHv3auusiMy, aBapuiiHbIMK Cyx6amu, KTMeHTamu 1 NapTHepaMy Mo Gr3Hecy).

Mpn HeobXxoAUMOCTU TeNEeKOMMYHUKaLUMOHHbIE OpraHuM3auMn LO/MKHbl  ObICTPO
coobarb 06 WMHUMAEHTaX CBOUM K/IMEHTaM C MOMOLLbI COOBLLEHWA MO 3/1EKTPOHHO

noute Wwnm NpegocTaBneHHol um Web-cTpaHuubl.
JononHutenbHas nHgopmaums

MprMepammn cobbITUA N NHUMAEHTOB, CBSA3AHHbIX C HapyLLeHNEM WHGOPMAaLMOHHOW

6e30MnacHOCTU, MOTYT ObITb:
a) noteps ycnyr, 060pyLoBaHNS Wn CpeacTB 06CTyXMBaHUS;
b) HeMcnpaBHOCTM B CUCTEME WU NEPErPY3KK;
C) OWMBKM onepartopa;
d) HecobnogeHe NOAUTUKN MU peEKOMEHOALNIA;
€) HapyweHuss mep ousnyeckon 6e3onacHoCTy;
f) HeKOHTpo/MpyeMble U3MEHEHUST CUCTEM,;
nporpamMMHbIA WM annapaTHbIi cOoil;
h) HapyweHusa goctyna.

O6palas A0/MKHOE BHYMAHWE Ha acrnekTbl KOH(UAEHUUAIBHOCTU, MOXHO A/1s

NOBbILLEHNA 0oCBeOM/IEHHOCTU nosib3oBaresie ncnosib3oBaTtb MHUNOEHTDI

4 CurHanusauus o NpUHYXAeHUn - 3T0 Crnoco6, C NOMOLLbIO KOTOPOrO MOXHO He3aMEeTHO MoKasarTh,
uTO AEeliCTBME COBEPLUAETCA «MNOA NPUHYXAEHNEMS.
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MHopMaLMoHHO 6e3omacHocTn (cm. 8.2.2 B MCO/M3K 27002) B Ka4yecTBe NpvMMepoB
TOro, YTO MOr/10 6bl NPOU3OIMTH, KaK pearMpoBaTthb Ha Takme WHUMAEHTbI 1 Kak n3bexarb nx
B OyayuieM. YTobbl MMETb BO3MOXHOCTb AO/MKHbIM 06Pa30M pPaccMOTpPeTb COO6LITUA U
VHUMAEHTbI MHhopMaLMOHHOM 6e30macHOCTH, HeobxoAMMo cobupaTb CBUAETENbCTBA Kak
MOXHO ObICTpee nocse npovcwecTsus (cM. 13.2.3).

HewncnpaBHas pabota wi [pyroe aHOMaslbHOE T[OBefEHNE CUCTEMbI MOXET
CNYXWUTb  MoOKasaTesieM arakm Ha 6e30nacHOCTb WM peasibHOro  HejocTaTka
6e30MacHOCT, MO3TOMY O HMX cnefdyeT cooblaTb Kak O COBbITUM WHOPMALMOHHON
6e30nacHoOCTU.

JononHutensHyto  MHQOPMaLMl0  OTHOCUTE/IbHO  OTYETHOCTM O COBLITUAX

WMH(OPMALMOHHON 6€30MacHOCTM N O MEHEeMKMEHTE WHUWAEHTOB WHGOPMaUNOHHON
6e30MacHOCTN MOXHO HaiTn B ICO/MOK TO 18044.

13.1.2 OnoselleHne 06 ysa3BUMOCTAX 6e30nacHOCTU

MpumeHseTtca 13.1.2 ctaHgapta CO/M3K 27002.

13.2 MeHeaXXMEeHT UHUNAEHTOB UH(OPMaLMOHHOW 6e30NacHOCTM U

HeO6XO,CI,I/IMOe coBeplleHCTBOBaHue

Llen,: O6ecneunTb YBEPEHHOCTb B TOM, 4YTO B OTHOLUEHWM MEHeLKMeHTa
WHLUMAEHTOB MHJIOpMaLMOHHOM 6e30MacHOCTM  MpUMEHsieTCA  nocnefoBaTeNbHbll U
3hheKTMBHbIA NOAXOA.

O653aHHOCTN  JO/DKHOCTHLIX — nny, "{o6paboTkn  cobbITUiA U yS3BUMOCTEA
MHGOpMaLMOHHOM 6e30NacHOCTM [AO/MKHbI  OCYLLECTBAATLCA 3(hdeKTUBHLIM 06pa3om,
ecnMm 0 Hux 6bU1o  coobleHo, xoTa 6bl oauH pa3. [lpouecc HenpepbIBHOTO
COBEPLUEHCTBOBAHMSA HEO6XOAMMO MPUMEHATb B OTHOLLIEHWM pearMpoBaHus Ha o6l
MeHeKMEHT VHUMAEHTOB MHKOpPMaLMOHHOK 6e30MacHOCTU, a Takke WX MOHUTOPUHI U
OLIEHKY.

Ecnn HyxHbl JokasaTenbCTBa HapylleHns WH(OPMauMOHHON 6e30nacHOCTU, KX
cnepyet cobpatb, UTO6bI 06ecneunTb YyBEPEHHOCTb B COOTBETCTBUM 3aKOHOAATE bHbIM

TpeboBaHNSIM.
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13.2.1 0O6a3aHHOCTM U Npoueaypbl
Mepa v cpeaCcTBO KOHTPO/S 1 ynpaBneHns

HeobxoayMo ycTaHaBnBaTb 0653aHHOCTY LO/MKHOCTHBIX /AL, MO OCYLUECTB/IEHNHO
MeHeMKMeHTa U npoueaypbl Ana o6ecneyeHns GbicTPoro, 3PEKTUBHOIO U A0/HKHOMO

pearvpoBaHus Ha MHUMAEHTLI MHOPMAaLMOHHO 6e30MacHOCTMU.
PekomeHOauusi No peanvsaunm

B fononHeHne K MH(POPMMPOBAHNIO O COOLITUSIX U HegocTaTkax MHPOPMaLMOHHO
6esonacHocTn (cM. 13.1), Heo6XOAMMO TaKkKe WCNOoNb30BaTb MOHUTOPUHI CUCTEM,
CUTHa/IOB TPEBOMN W YSI3BUMOCTEA 4191 OBGHAPY>XEHUS WHUUAEHTOB MHDOPMAaLMOHHOW
6esonacHoctn (cm. 10.10.2). B oTHOWeEHWM npoueayp MeHeMKMEHTA WHUMAEHTOB

MHPOPMaLMOHHON 6e30MacHOCTV HEOGXOAMMO YUnTLIBATL CEAyHoLIME peKOMEHAALMN:

a) HeobxoAMMO YCTaHOBUTb Mpoueaypbl 06paboTKM pas3IMYHbLIX TUMNOB MHLUMAEHTOB

WHOpMaLMOHHON 6e30MacHOCTU, BKOYas:
1) c60M MHPOPMALMNOHHBIX CUCTEM U MOTEPI0 06CNYXKMBAHUS:
2) BpefoHOCHbIe nporpaMmsbl (cMm. 10.4.1);
3) oTKa3s B 06CnyXMBaHUK:

4) owwnbKKn, ABNSOWMECS CNeACTBUEM HEMOMHOTbI WM HETOYHOCTW AaHHbIX

6usHeca;
5) HapyLleHus KOH(PUAEHLMATLHOCTY U LLeNIOCTHOCTMY;
6) HenpaBubHOE NCMNOJIb30BaHNE NMHDOPMALMOHHbIX CUCTEM;

b) B AOMNOJIHEHNE K 00bIYHbIM MNaHaM obGecneyeHus HENpPepbLIBHOCTA 6u3Heca

(cm. 14.1.3), npouenypbl AOMKHbI Takke oxBaTbiBaTb (CM. Takke 13.2.2):
1) aHanu3 u BbIABIEHWE NPUYUHBLI UHUWAEHTA;
2) orpaHunyeHune pacnpocTpaHeHus NocneacTBuiA;

3) nnaHVpoBaHMEe M peanM3aunio  KOPPEKTVPYIOLLEero  AeicTBuA  Ans

npeanoTepalieHna noBTopeHnd, ecnm 3T1o HGO6XO,CI,VIMO;

4) BS&I/IMO,CI.GIZCTBI/IG C TeMHn, KTOo ucnbiTas1 BJ/IMAHNE WHUMOEHTA WIN

ydacTBOBa/1 B BOCCTaHOBJ/IEHUM NOC/1€ NHUNAOEHTA;

5) coobleHre 0 NpegnpyHATOM AENCTBUN B COOTBETCTBYIOLLMIA OpraH;
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C) KOHTPOJ/IbHbIE 3anvcy U aHasIOrMYHbIE AOKas3aTeNbCTBa HeobXxoayMo cobupatb

(cm. 13.2.3) 1 3aWmaTe COOTBETCTBYHOLMM 06pa3oM, os:
1) aHanunsa BHYTPEHHUX Npobrem:

2) UCMoMb30BaHWA B KayecTBe CyAe6HOro [oKasaTeflbCTBa B OTHOLLUEHUM
BO3MOXHOIO HapylleHUst A0roBopa WM HOPMaTUBHOTO TpeboBaHus, a Takke B
c/yyae rpaxaaHckoro UM yro/loBHOTO NMPOKU3BOACTBA, HanpuMep, Ha OCHOBaHUM
HENPaBW/ILHOTO WCMO/b30BAHUA KOMMbLIOTEPA WM 3aKOHOAATE/IbCTBA O 3almTe

[OaHHbIX:

3) ob6CyXOeHUs1 YCMOBMIA O BbiNJIaTe  KOMMEHcauuuW  MocTaBLUyKaMu

MPOrpaMMHOro 0GecrneYeHust 1 yCnyr:

d) peiicTBMsS MO BOCCTAHOB/IEHMIO MOC/E NPOSIB/IEHUS HeJ0CTaTKoB 6e30MacHOCTU
M MO ycTpaHeHUl CGOEB cUCTeM crieayeT TLATeslbHO KOHTPOMMPOBaThb; Mpoueaypbl

OOJDKHbI obecneymBaTb YBEPEHHOCTb B TOM, YTO:

1) TONbKO 4YeTKO uaeHTUULMpoBaHHOMY W1 WV&NHOMOYeHHOMY! nepcoHasny
paspeLleH AOoCTyn K aKcrn/yatupyembiM cUCTEMaM U JaHHbIM (CM. Takke 6.2 Ha

npeaMeT BHELUHEro JoCTyna);
2) BCe npeanpuHsiTble aBapuiiHble AeliCTBUS AOKYMEHTUPYIOTCS B AETaNsX;

3) pykoBOACTBO UMHAOpMUpyeTcss 06 aBapuilHOM AeicTBMM, W Takoe

AeiicTBue aHaIM3npyeTcs O/MKHbIM 06pa3oM;

4) LenoCTHOCTL CUCTEMHA Takke (Mep W CPeACcTB KOHTPOJIS W yrpaB/ieHus

6u3Heca NoATBEPXKAAETCH C MUHUMA/TLHON 3a4epXKKOiA.

Llenn MeHemKMeHTa WHUMAEHTOB WH(OPMaLMOHHOI 6e3onacHocTn  criesyet
corflacoBaTb C PYKOBOACTBOM, a Takke Heo6Xxoaumo 06ecneunTb YBEPEHHOCTb B TOM, YTO
Mua, OTBETCTBEHHbIE 3a OCYLLECTB/IEHNE MEHEeMKMEHTa VHUMAEHTOB MHGOPMaLMOHHOA
6€e30MacHOCTX, MOHMMAKOT NPUOPUTETLI OpraHn3aumm No 06paboTKe TaknMx MHUNAEHTOB.

PekoMeHAaums Mo peaniMsaumm, XxapakTepHas Os1s1 TeNleKoMMyHUKauuii

Ecnm  cornacoBaHHbIi  ypoOBEHb  ycayr  60Mblle  He  BbIMOJIHSETCS,
TEeNEKOMMYHVKALUMOHHbIE  OpraHu3auumM  AO/DKHbl  OCYWECTBUTb  3CKalauuio  J1HobbIxX
WHWUMMPOBAHHBLIX K/IMEHTaMW  BOMPOCOB, 3aTparvBalolMX KAMEHTOB U CAyXalimx
OTHOCUTENBHO (DYHKLIMOHMPOBAHUS CYLLIECTBYHOLMX KOHUIypaumii 06BEKTOB, Takmx Kak
BbIXO[, U3 CTPOS annapaTtHbIX CPeACTB, CeTeBble NPO6/EMbI 1 FPYNNOBbLIX KOHGUIypauuii.

Bce KIMEHTbI AO0/MKHbI GblTb MOMHOCTLIO MNPOUHCPOPMUPOBaAHbLI O NpoLeaypax

ackanauum npo6aem 1 UMETb COOTBETCTBYHOLLYHO AOCTYMHYH AOKYMEHTALMIO.
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Hanpvmep, MHULMMPOBAHHLIE K/IMEHTAMWU BOMPOCHI MOrYT ObiTb pacCTaB/iEHbl B
COOTBETCTBUM C MPUOPUTETAMMU HA OCHOBE NPEACTaBEHHbLIX KPUTEPUEB:
a) KIMEHTCKWIA MyHKT MOSIHOCTBIO He paboTaeT WM He oTBevyaeT TpeBGoBaHUAM

cornaweHmin 06 ypoBHe ycnyr;
b) KAMEHTCKWA MyHKT Cepbe3HO 3aTPOHYT HapyweHunem! ogHa WM HECKONbKO
cuctem HepabotTal TUMHAHHBAWKMBB1HH 1u (Un) 3agepxka nakeTos;

C) YXyALeHne 06CNMyXMBaHUS KITMEHTOB;
d) 3anpocbl KMEHTOB.

TenekoMMYyHVKaLMOHHbIE  OpraHuM3auMn, OTBETCTBEHHbIE 3a NpefocTaB/ieHue
TENIEKOMMYHUKAUMOHHBIX YC/Yyr B KAa4yecTBE BaKHOW YTWUAWTbI, [AO/MKHbI YCTAHOBUTb
MEXaHu3Mbl 1 (UIK) npouegypbl  ANS  COEPXMBAHUS W NUKBUMAALMW  UHLWOEHTOB
WHOPMaLMOHHON 6e30NacHOCTU U BOCCTAHOB/IEHMSI MOC/AIE HUX. a TakkKe TOYHOro u
CBOEBPEMEHHOTO  OOHApPYXXeHUs U aHa/M3a  WHUMOEHTOB.  BO3HMKAKOWMX B

TENeKOMMYHUKALIMOHHBIX CUCTEMAX.
Takne mMexaHu3Mbl 1 (M) NpoLeaypbl A0/HKHbI BK/OYATL crefytolme AelicTBus:

a) aHa/M3 MHAMKAUMM U B3aMMOCBS3aHHOW MHGOpPMaLUMM C Lefbio ACTaHOBMEHNUS

thakTa HaIMUMS MHUMAEHTA:

b) Knaccudvkaums 1 onpefeneHve npuoputeTa WHUMAEHTA B COOTBETCTBMMU C

n1iaHoOM MeHepKMeHTa MHUNOEHTOB;

C) coobuleHne 06 WHUMAEHTe COOTBETCTBYHOLIEMY MEepcoHanly opraHusaummM wu

BHELLHMM OpraHu3auusm;
d) c6op, coxpaHeHue, 3alMTa U AOKYMEHTMPOBaHE CBUAETENLCTB;

€) eciM  BO3MOXHO, W30/MpOBaHMe  Te/IeKOMMYHUKALUMOHHOW  CUCTeMbl U
npekpalleHne ee UCMO/b30BaHUS; eC/IN CUCTEMA [0/kHA OblTb MOABEPrHyTa MPOBEpKE,
TO eé HeobXoAMMO OTCOeAMHWUTb OT J6bIX TeNeKOMMYHUKALUMOHHBIX CceTeil Ao ee

NOBTOPHOIO BK/TOYEHUA,

f) nukBMpgauua  MHUMAEHTA  NyTEM  BbIABMEHWS U YMEHbLUEHUs  BCeX
MCMO/Ib30BaHHbIX WM  YSI3BUMOCTE/i U YCTPaAHEHUS BPEAOHOCHOrO  MPOrpamMmHOro

o6ecneyeHns, HeCOOTBETCTBYIOLLMX MaTePUasIoB U APYrMX KOMINOHEHTOB;

[l) BOCCTaHOB/IEHME TNOc/le MWHUWAEHTA C MNOATBEPXAEHMEM  HOPMasibHOMo
(PYHKLMOHMPOBAHNS  BCEX 3ATPOHYTbIX CUCTEM; TMpW HEOoGXOAMMOCTM peanu3auus
[IONOMHUTENIBHOTO  MOHWUTOPUHIA AN1A  CAeXeHus 3a  6yadylleli  B3auMOCBSA3aHHOA

0eATe/IbHOCTbIO.
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JononHntenbHas nHgopmauus

NHUMAeHTbl  MHJ)OpMaUMOHHOW 6e30MacHOCTM  MOFyT  BbIXOAWTb 3@ TpaHuupbl
opraHusauuii U ctpaH. B OTHOLWEHWM pearvpoBaHWsl Ha TakMe WHUWUAEHTbI UMeeTcs
pacTywas noTpeGHOCTb B KOOPAMHAUMM pearvpoBaHnsi U COBMECTHOM WCMO/b30BaHNUU
MHhopMaLMK 06 3TUX MHLMAEHTaX C BHELUHUMMW OpraHu3auusvMy, npu Heo6XoaMMOoCTH.

JononHutenbHas nHhopmaums /18 TeNEKOMMYHUKaLWIA

TenekoMMyHVKaLMOHHbIE OpraHM3auun Ao/MKHbI 06MeHMBaTbLCS MHA)opMaLmein o6
VHUMAEHTaX WHOPMaUMOHHOM 6e30nacHOCTU C COOTBETCTBYHOLWWMK OpraHM3auusMu,

Takumn KaKTelecom-ISAC.
13.2.2 V3Bne4yeHne ypoKOB 13 MHUMLEHTOB MHGOPMAaLMOHHOW 6e30MacHOCTH
Mepa 1 cpeiCTBO KOHTPONA U ynpaBrieHns

JO/mKHBI ObITb Co3daHbl MeXaHM3Mbl, NO3BOIAKOWNE YCTAaHOBUTb TUIbI, 06beMbl ”
CTOMMOCTb WHUMNOEHTOB I/IHCbOpM&LI.I/IOHHOVI 6e30nacHoCTH, KOTOpbIE AO0J/TKHbI ObITb

M3MepeHbl 1 NPOKOHTPOIMPOBAHbI.
PekomeHOaLUusi NO peanvsaumm

NHdpopMaumio, MoslydeHHy0 B pe3ysibTate OLUEHKM WHUUAEHTOB VMH(OPMALIMOHHOM
6e30MacHoCTW, CcnefyeT WCMonb3oBaTb A0S WUAEHTU(MKALMM MOBTOPSIOLMXCS UK

OKasbIBaKLWMX 3HAYUTE/IbHOE BAIMSIHWE WHUMAEHTOB.
PekomeHAaLMs MO peanin3aumm, XapaktepHas As1s1 TeNeKOMMYHUKaLi

TEJ'IeKOMMyHI/IKaLU/IOHHbIe opraHuzaunn AO0/DKHbl YCTaHOBUTb MeXaHU3Mbl U (I/II'II/I)
npoueanypbl 414 obMeHa HaKOMAEeHHbIM OMbITOM U COBEPLUEHCTBOBAHUA MEHeMXMEHTa

WHUUAEHTOB, YuTbIBas cCnegytowime 4eicTeus:

a) NpoBefleHne CcoBelaHnsa nocfe WHUMAEHTa, B MOBECTKY [OHA KOTOPOro
BK/IIOYAIOTCA YCBOEHHblE YPOKM; Ha COBELUaHUM [O/DKHbI paccMaTpuBaTbCs Cnocobbl
COBEpPLUEHCTBOBaHMSA Mep 6e30MacHOCTM 1 caMOoro npouecca 06paboTku NHUMAEHTOB;

b) c60op [JdaHHbIX 006 WHUMAEHTax, TakMX KaK KOMM4ecTBO 06paboTaHHbIX
WHUUAEHTOB, MOSIHOE BpeMs Ha 06paboTky, pacxofbl W T. 4., U WCNOMb30BaHue UX A1s
COBEPLUEHCTBOBAHMWSA N/1aHa MeHeKMeHTa WHLMAEHTOB;

C) cCOXpaHeHWe COOTBETCTBYIOWMX [oKasaTefNbCTB, C Y4YETOM  CyAe6HOoro
npecnefoBaHns, 3aKkoHoAaTe IbHbIX/HOPMATMBHbLIX akToB 1 pacxogos (cm. 13.2.3).

JononHutensHas nHpopmauns

OueHka WHUMOEHTOB WHM(OPMALMOHHON 6e30MacHOCTM MOXET YyKa3blBaTb Ha

HeobX0AUMOCTb COBEPLUEHCTBOBAHMSA CYLLECTBYHOLWMX WM BHEAPEHMSA OOMOSHUTENbHbIX
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MEP U CPeACTB KOHTPOSS W YNpaB/ieHWsl, YTOObl CHU3UTb 4YacToTy, ywepb M CTOMMOCTb
OyayLWMX MNPOUCLLECTBUIA, WM AO/KHA OblTb NPUHATA BO BHMMaHWE MNpu nepecmoTpe
noanTukn 6esonacHoctn (cMm. 5.1.2 B UICO/M3K 27002).

13.2.3 C6op gokaszaTenibCTB

MpumeHaTb 13.2.3 ctaHgapTa ICO/M3K 27002.
14 MeHemXMEHT HenpepbIBHOCTN 6U3Heca

141 AcnekTbl NHPOPMaALMNOHHOW 6€e30MacHOCTbLIO B paMKax

MeHe A )KMEeHTa HEMPEPBLIBHOCTN 6usHeca

Lene: npOTMBOAeﬁCTBOBaTb npepbiBaHNAM BUAOB AOEATENILHOCTU B paMKax
6usHeca opraHuzauum n 3alinuiatb BaXXHeliwne npouecchl 6usHeca ot ﬂOCﬂE,D,CTBI/IVI
3HauuTEeNbHbIX COOoEB VIH(*)OpMaLI,VIOHHbIX cuctem  umm l-IpeISBI::I‘-IaI\/’IHI::IX CI/ITyEiLI,I/IVI n

obecneunBaTb UX CBOEBPEMEHHOE BO30OHOB/EHME.

HeobxoaMMo BHeApUTb MPOLLeCC MeHeMKMEHTa HENpPepbIBHOCTU GU3HecCa C Lesbio
MUHUMM3ALMN HETaTVBHOTO BfIMSIHUS HA OpraHM3aLuvio U BOCCTaHOBJ/IEHWE MOc/e notepu
MHOPMALUMOHHbBIX aKTMBOB (KOTOPble MOryT ObiTb pe3ynbTaToM, Hanpumep, CTUXUIHBLIX
6eCTBMIA, HECHACTHbIX C/lydaeB, OTKA30B 060pPYAOBaHMSA M NpefHaMEPEHHbIX AEeNCTBWIA)
[0 NpPUEMSIEMOTO YPOBHA C  MOMOLLbIO  KOMOWHUPOBaHUA  NPOQIMIAKTUYECKUX 1
BOCCTAHOBUTE/IbHBbIX MeEP W CPEeACTB KOHTPONSA W YNpaBfieHUs. YKasaHHbli npouecc
JOMMKEH BbISBMATL KPUTMYECKME npoueccbl 6u3Heca U 06beAuHATb TpeboBaHusA K
MEHeMKMEHTY MH(OPMaLMOHHON 6e30MacHOCTM B 4acTU HenpepbIBHOCTM 6Gu3Heca C
ApyruMyn - TpebGoBaHMSIMM  HENPEepbIBHOCTYM,  KacalolmMXCs  TakMx  BOMPOCOB,  Kak
hyHKUMOHMPOBaHUE, kagpoBoe obecneuveHve, CKNAACKoe XO03AWCTBO, TPaHCMOPT WU
obopynoBaHue.

MocneacTBus CTUXWUIAHBIX  GEACTBWIA, HapyleHuin 6e3omacHOCTW, OTKa30B B
06CnyXMBaHUM 1 NOTEpPU OOCTYNHOCTU O6CAYXMBaHWUS HEOOXOOVMO aHaM3MpoBaTb Ha
npegMeT VX BAMAHUA Ha 6usHec. Heobxogumo paspabotaTb WM BHeAPWUTb NJlaHbl
obecneyeHnss HENPEPbLIBHOCTN GM3HEca C Lesibio 06ecnevyeHnss yBepeHHOCTU B TOM, YTO
3HaYMMble onepaumMm MOryT ObiTb BO306GHOB/IEHbI B TeuyeHne TpebyemMoro BpeMEHM.
VHdopmaumnoHHass 6e30nacHOCTb AO0/MKHA CTaTb COCTaBHOM 4acTblo BCEro npouecca
obecneyeHnss  HernpepbIBHOCTM  OGU3Heca W ApyrMxX MNPOLECCOB  MEHEMXMEHTa,

peasim3yemMbixX B opraHmn3aumnin.
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Heo6xoaMmo, UTo6bl MEHEMKMEHT HEMPEPbLIBHOCTM 6U3HEca BK/IKUa B cebsi Mepbl
W CpefcTBa KOHTPOS U ynpaB/ieHnsl MO BbISIB/IEHUIO U CHIDKEHWIO PUCKOB B [IOMOJSIHEHUE K
obliemMy npoueccy OLEHKM PUCKOB, OrpaHUYeHnst MOCNeACTBU  pPaspyLUUTESbHbLIX
WHUMAEHTOB 1 o6ecrnedyeHnsi YBEPEeHHOCTM B TOM, 4TO WHdopmauusi, TpeGyemasi ans

npotieccoB 6U3Heca, Nerko A0CTymnHa.

1411 BritoueHne nHopMaLmoHHOM 6e30MacHOCTM B NPOLECC MEHEIKMEH]

HenpepbIBHOCTU 6U3HECA
Mepa 1 cpeiCTBO KOHTPO/IS 1 yrpaBieHNst

CnepyeT paspabatbiBaTb W NOAAEPXMBATbL  YNpaB/sieMblii  npouecc  Ans
obecrneyeHnsi HenpepbIBHOCTM OM3HECA BO BCEil opraHu3aumu, KOTOPbIA y4uuTbiBaET
TpeboBaHMsA K WH(opMaLMoHHOM 6e30nacHOCTU, HeobxoauMble ANa  obecnedeHus

HenpepbIBHOCTU BM3HEecCa opraHusaumm.
PekomeHpauvsa no peanunsaymu

[aHHbIi  npouecc Ao/mKeH o06beAuHsITb CrefylolMe  K/IHUYEBbIE  3/1EMEHTbI

MeHeKMeHTa HENPEpPLIBHOCTU GU3Heca:

a) NOHMMaHMe pPUCKOB, C KOTOPbIMU CTaJ/IKMUBaeTCA oOpraHunsaumda, C TOYKN 3PeHnd
BE€POATHOCTN N NPOAO/DKUTENIbHOCTU BO3A8I7ICTBI/IFI, BK/KO4HaA onpeaeneHne Kputndecknx

npoueccoB br3Heca 1 yCTaHOBMEHME WX NPUOpMTETOB (CM. 14.1.2);

b) onpeneneHve BCEX aKTMBOB, BOBJ/IEYEHHBbIX B KpUTUYECKME Mpouecchbl busHeca
(cm. 7.1.12);

C) MOHMMaHWe TOoCNeAcTBUiA Ans  6GU3Heca, KOTOpble MOryT ObiTb  BbI3BaHbI
NpepbIBaHUSIMK,  OGYC/TIOB/IEHHLIMA  MHUMAEHTAMU  MHIOPMaLVOHHOW  6e30MacHoOCTM
(BakHO, u4TOBbI GbUM HaWAEeHbl pelleHusi, KoTopble ByayT NMPUMEHSITbCS Kak B crlyvae
He3HauUTEsbHbIX, TaK W CYLWECTBEHHbIX WHUWAEHTOB, MNOTEHUMASIBHO YIPOXAaLLMX
XU3HEAESTENbHOCTU  OpraHusauun), a Takke onpegenieHve  Leneil 6GusHeca

NPUMEHNTENBHO K cpeacTBaM 06paboTkn MHopmauuu;

d) paccmoTpeHue BO3MOXHOCTM MOAXOASALLEr0 CTPax0BaHWs, KOTOPOEe MOXET CTaTb
4acTblo OGLLEro MpoLecca HEnpepbIBHOCTM 6GM3HECA, a TaKKe 4YacTbld MeHeMKMeHTa
3KCM/yaTalUMOHHOIO PuUCKa;

€) onpefenieHe U PacCMOTPEHNE BHEAPEHUS AOMOMHUTEbHLIX MPEBEHTUBHBIX U

HeVTPasIM3yoLLIMX Mep 1 CPeACTB KOHTPOJIS 1 YNPaBIEHNS;
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f) onpegeneHve A0OCTATOYHOCTM (PUMHAHCOBBIX, OPraHM3aumMOHHbIX, TEXHUYECKMX
pecypcoB M pecypcoB OKpyxatwLlleli cpefbl A/19  pearvpoBaHUs Ha  BbISAB/EHHblE

TpeboBaHMs NHAPOPMALIMOHHON 6e30MacHOCTY;

) obecneyeHne 6e3onacHOCTM MepcoHasia W 3awmMTa  Cpeacts  06paboTku

nHhopMaLMK 1 UMYLLIECTBA OpraHn3aLmu;

h) paspaboTtky ©n [OKyMeHTasibHOe odhopMieHve nnaHoB  obecneyeHus
HEMPEPbLIBHOCTY GU3HECA, YYUTLIBAKOLLMX TPeOoBaHUS MH(POPMALMOHHON 6e30NacHOCT B
COOTBETCTBUM C COI/IACOBAHHOI CTpaTternein obecneyeHnss HEenpepbIBHOCTM 6GusHeca
(cm. 14.1.3);

i) PperynsipHoe TecTMpOBaHUE W OOHOB/IEHME [AHHBLIX M/IAHOB U MPUMEHSIEMbIX
npoueccos (cMm. 14.1.5);

j) obecnedyeHne yBEPEHHOCTM B TOM, YTO MEHeMKMEHT HenpepbIBHOCTU 6GM3Heca
OpPraHUYyHO BMUCLIBAETCA B MPOLLECCHI U CTPYKTYpPy OpraHu3auuv; OTBETCTBEHHOCTb 3a
NpoLecc MeHeMKMEHTA WHOPMaLMOHHOKW 6e30nacHOCTM criegyeT HasHavaTb Ha

COOTBETCTBYIOLLLEM YPOBHE B pamkax opraHusauum (cm. 6.1.1).
PekomMeHAauusa nNo peasinsauumn, XxapaktepHas gas TesleKOMMyHUKaunii

TenekoMMyHUKaLMOHHbIE OpraHusauumn AO0SIKHbI obecneuynBaTtb YBEPEHHOCTbL B
6e30MnacHOCTM TENEKOMMYHUKaLMOHHbIX CPEACTB, T. €. B X COOTBETCTBUU Tp66OBaHI/IF|M
I/IHQJOpMaLI,I/IOHHOIZ 6e30MacHOCTM Kak B OAHOM W3 OCHOBHbIX 3/1EMEHTOB MEHEeKMEHTa

HenpepbIBHOCTY BU3Heca.

14.1.2 HenpepbIBHOCTb 6U3HECA W OLLEHKa prcKa

MpumeHaTb 14.1.2 ctaHpapta NCO/M3K 27002.

14.1.3 Pa3paboTka 1 BHeApPeEHME MNaHOB 0becneyeHnst HenmpepbIBHOCTY
Ou3Heca, yuMTbIiBaOWUX MHGOPMALMOHHYHO 6€30MacHOCTb

Mepa 1 cpefcTBO KOHTPO/S U yrpaB/ieHNst

CnepyeT pa3paboTaTtb 1 BHEAPUTL MN1aHbl 06ecnevyeHns HenpepbIBHOCTM GuUsHeca ¢
Luenblo NOAAEPXKM WM BOCCTAHOBMEHUS oOnepaunii u obecneyeHuss AOCTYMHOCTU
WH(opmaLmn Ha TpebyemMoM ypoBHe 1 B TpebyeMble CPOKM nocse npepbiBaHus Wan cos
KpUTMYeCKMX npoueccos 6usHeca.

PekomeHaauma no peanvsaunuv

Mpouecc nAaHMPOBaHMA HEMPEpPLIBHOCTU GU3HECA AO/MKEH MpeaycMaTpuBaTh

cnefytoLlee;
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a) onpeaeneHve W coriacoBaHve BCeX 0653aHHOCTEN W Mpoueayp, CBS3aHHbIX C

obecneyeHnem HenpepbIBHOCTN BU3HECE,;
b) onpeaeneHve npuemaemMbix NOTeps MHAOPMALIUK W YCIIT;

C) BHeApeHue npoueayp, NO3BOSISIOLWMX BOCCTAHOBUTbL M BO30GHOBUTL OnepaLvn
613Heca U JOCTYMHOCTb MHpopMaumn B TpeGyemble CPOKU; 0cob6oe BHUMaHWe crefayet
YAE/UTb OLEHKE BHELIHUX W BHYTPEHHUX 3aBUCUMOCTEl 6M3HECA W CYLECTBYHOLLMX
[lIOrOBOpPOB;

d) akcnnyaTauuMoHHble MpoLeaypbl, KOTOPbIM HEOGXOAMMO C/ef0BaTh B OXUAAHWN

3aBepLUeHNss BOCCTAHOB/IEHNSI 1 BO30OHOB/IEHNA NpoLecca,;
€) [oKyMeHTanlbHoe 0hopM/IEHNE COrflacOBaHHbIX NpoLeayp 1 NpoLeccos;

f) cooTtBeTcTBylOLlEee 06yyeHVWE COTPYAHMKOB COIMIaCoOBaHHbLIM Mpoueaypam W

npoueccam, BK/oYas ynpasieHne B KPUTUYECKUX CUTYyaUUNX;
[l) TecTupoBaHue v 0GHOB/IEHNE NJIAHOB.

Heobxoammo, uT0oGbI B Mpouecce MaHMpOBaHWs o0coboe BHUMaHue 6bu1o
obpallleHo Ha Tpebyemble Lenu 6GuU3Heca, Hanpumep, BOCCTAHOB/IEHME ONpeaesieHHbIX
yCNnyr CBSA3N ANA KAMEHTOB B NpuemsieMble cpoku. Cnegyet yumTbiBaTb MNOTPEGHOCTb B
HeobXoAMMbIX A7  3TOro  yc/iyrax W pecypcax, BK/Yas YKOMMIEKTOBAHHOCTb
nepcoHasioM, PEecypcbl, He CBfA3aHHble C 06pabOoTKOW MHOpMaUMK, a Takke Mepbl Mo
nepexody Ha aBapuiHbIA pexuMMm cpeacTB 06paboTkm WHopmauun. Takue Mepbl No
nepexody Ha aBapWiHbIA peXxmMm MOryT BK/OYaTb B Ce6S1 AOTOBOPEHHOCTU C TpeTbeli

CTOpOHOI\/JI B BnAe B3aMMHbIX cornalieHuin nnm KOMMepP4YeCKnxX a6OHI/IpyEMbIX ycnyr.

MnaHbl o6ecnevYeHnss HemnpepbIBHOCTU GU3HECA AO/MKHbI YUUTbIBATL YS3BMMOCTU
opraHusauum 1M MNO3TOMYy  MOMYT  COAEpPXaTb  UYyBCTBUTE/IbHYD  MHopMaLuio,
Hy)XJalollylocss B COOTBETCTBYHOLle  3aumte. Konumu nnaHoB — o6ecneuveHus
HEMpPEepPbLIBHOCTM GM3Heca cneayeT XpPaHUTb Ha [OCTATOYHOM PaccTOsHUM! OT OCHOBHOTO
3aHusi, YTo 6! PykoBOACTBO AO/MKHO 06GECNEUNTL YBEPEHHOCTH B TOM, YTO OGHOB/IEHUE U
3alTa n1aHoB o6ecrneveHnss HenpepbIBHOCTM 6U3HECa OCYLLECTB/AETCS Ha TOM Xe
YPOBHE, YTO 1 B OCHOBHOM 3faHuun. Jpyrve mMatepuasnbl, He06XoAVMble A5 BbINOSHEHUS
NnaHoB Mo o6ecnevYeHnio HenpepbIBHOCTU 6U3HECA, CledyeT Takke XPaHUTb B yAanieHHOM

mMecTe.

TO
YPOBEHb peasin3yemMbix Mep U CPefCcTB KOHTPONS U YNpaB/fieHns 6e30nacHOCTU B TaKuX

NoMeLLIeHMSIX AO/MKEH PaBHSATLCS YPOBHIO Mep, pPeasin3yemMblX B OCHOBHOM 3[aHUN.
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PekomeHAaLmMs Mo peannzaumm, xapakTepHas a5 TeNIieKoOMMYHUKaLmii

Mpyu paspaboTke ¥ BHEAPEHWU MfiaHa O6GECNeuYeHNs HempepbIBHOCTYM 6U3Heca
TENIeKOMMYHUKALMOHHbIE  OpraHu3auuyM  [O/DKHbl  paccMaTpuBaTb  BO3MOXHOCTb
BK/IHOUEHNS niaHa BOCCTAHOB/IEHUS]  TENEKOMMYHUKALUMOHHBLIX  YCIyr 1
o6ecrneyeHnss yBEPEeHHOCTU K/INEHTOB TeIeKOMMYHUKALMOHHBLIX YCAYr B BaKHEMLUMX
KOMMYHUKaLMSIX Npu aBapun. Ecnm cocefiHne CTPOEHMsT WK NJIOWAaKM NOBPEXAEHbI Un

TpebyloT 3BaKyauun, CPeAcTBa TENEKOMMYHUKALMOHHbLIX YC/Iyr MOTYT (pakTU4eckn CTaTb

HEKOHTPONMPYEMBIMU, faxe ecnm camu cpefcTea He MOBPEXAEHBI.
TenekoMMyHUKaLMOHHbIE OpraHu3aLumn LOMKHbI Mo yCTpaHeHuto
Takux cutyaupii™ (A4

JononHutenbHas MHgopMaums

CnepyeT 3aMeTWTb, YTO MN/aHbl NO YMNPaB/IEHWIO B KPUTUYECKUX CUTyaumsax W
pencteus, (cMm. f B 14.1.3) MOryT OT/iM4aTbCs OT MEHEAXXMEHTA HEMNpPepbIBHOCTU OBU3HEC];
T. €., MOXET C/IyUNTbCHA Tak. UTO KPU3UC MOXET ObITb yNaXeH 0ObIYHbIMU MpoLeaypamMu

ynpaBeHusi.

14.1.4 OCHOBbI NJIAHNPOBaHNA HeNpepbIBHOCTU BU3Heca

MpumeHaTb 14.1.4 ctaHgapta NCO/M3K 27002.

14.1.5 TecTnpoBaHue, NOAAEPXKKA N NepecMoTpP MN/1aHOB HEMPepPbLIBHOCTU

6un3Heca

MpumeHaTb 14.1.5 ctaHpgapta NCO/M3K 27002.
15 CooTBeTcTBUE

MpumeHaTb pasgen 15 craHgapta MCO/M3K 27002.
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MpunoxeHne A
(o65a3aTenbHOE)
JononHuTenbHbI NepevyeHb Mep U CPeacTB KOHTPOAA U ynpaB/ieHus

ONs TeNeKoOMMYyHUuKauni

B OgaHHOM MpWIOXEHWM NpeAcTaB/ieHbl ONPEeAEsIEHNst HOBbIX LIESIeR, HOBbIX Mep U
CPeACTB KOHTPO/S M ynpaB/ieHMsl, a Takke HOBbIX PEKOMeHfauuii Mo peanusauum B Buge
LOMOMHUTEIBHOTO MEpPeYHs Mep U CPEACTB KOHTPOASA U ynpaBneHus A8 TeNeKoOMMYyHUKauuii.
Llenn ynpasneHusi 3 MICO/M3K 27002, cBsi3aHHble C 3TMMW HOBbIMW Mepamu U cpeacTBamu
KOHTPONS W ynpasfeHnsi, NOBTOPSAOTCA 6e3 M3MeHeHui. JTlo6oin opraHn3zaumm, peannayroLler
3TN Mepbl U CPeAcTBa KOHTPO/S W ynpaBneHuss B koHTekcTe CMVIB. npepgHa3HauvyeHHol ans
cooTBeTCcTBUA MCO/M3K 27001, pekomeHayeTcA [AOMONHUTL CBOWO BefoMocTb MpUMeEHeHus
Mep M CPefCTB KOHTPONSA W ynpasneHus (CHopMMPOBaHHYHD Ha OCHOBE MPUIOXeHUA A
ctaHgapta MCO/M3K 27001), BkNouMB TyAa Mepbl U CpeAcTBa KOHTPONSA W yrpasneHus,

YKa3aHHble B JaHHOM MPUIOXEHUN.

A.l dusmyeckas 6e3onacHOCTb U 3alWuTa OT BO34ENCTBUIA
OoKpyXatlleli cpeabl 34eCb U gasnee 3TO He ownbka, a AOMNOJSIHEHME K

COOTBETCTBYHLEMY pa3aeny/noapasaeny ctaHgaprta (CM. 3arosloBKK)

A.1.1 30Hbl 6e30MacHOCTU

Llenb: [lMNpepoTBpawiaT HeaBTOPW30BaHHbLIA (PM3NYECKWiA [OCTyn, MOBPEXAEHUE WU
BO3JeNCTBYE B OTHOLLEHUM NMOMELLEHNIA U MHGDOPMALIMKN OpraHU3aLni.

CpencrtBa 06paboTKM KPUTUYECKO WM YyBCTBUTENbHOM MHbopMaumMm Heobxoammo
pasmellats B 30Hax 6e30MacHOCTW, O0603HAYEHHbIX OMNpedesieHHbIM  NepPUMETPOM
6e3onacHocTi, o6nafjalolWmM COOTBETCTBYOWUMN 3alUUTHbIMU GapbepamMmu U cpefcTBamu,
KOHTPO/IMPYIOLMMM  BXOA4. DTW  30Hbl  OO/MKHbl  OblTb  (PM3NYECKM  3alyleHbl  OT

HeaBTOPMU30BaHHOIO AOCTyNna, NoBpeXxaeHna n BO3,EI.€I7ICTBVIFI N3BHe.

YDOBEHI: 3allMULEHHOCTN O0/DKEH ObITb COopa3MepeH BbIABIEHHBIM PUCKaM.
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A.1.1.1 3awmTa y3n10B CBA3N
Mepa v cpefiCTBO KOHTPONA U ynpas/eHns

[ns y3M0B CBSI3W, rAe pasMellalTcsl Te/IEKOMMYHUKALVOHHbIE CPEACTBA, TakuMe Kak
KOMMyTaUMOHHOe  0GOpyJoOBaHWe, [OO/DKHA  NPOEKTMpoBaThbCs,  paspabarbiBaTbCsl U
NPUMEHATLCS (hM3nMUeckas 3almTa.

PekomeHaaLmsa no peannsaumm

Ons 3aWnTbl  TENEKOMMYHMKALUMOHHBIX  CPEACTB, TakWX Kak — KOMMYTauyOHHOe

obopygoBaHue, obecrneunBaiollee TENEKOMMYHUKAUMOHHbIA  6u3Hec (B AasibHenwem

Ha3blBa€MbIX y3/1aMn CBFI3I/I) AOJDKHbI CO6I'IPO,EI.aTbCF| cneaywuine ycrnosua:

a) [ns y3/10B CBA3W A0/kKHA 6bITh BbIGpaHa Nolaaxka Ha TBepoli NouBe: B HEKOTOPbIX
Cny4yasix MOXET Bbl6UpaTbCA MeHee TBepAas MoyBa MpU YC/IOBUM MPUHATUS afeKBaTHbIX Mep
L5 NpefoTBPALLEHNST HEPOBHOI OCaaKy;

b) AN Y3/10B CBA3W A0/MKHA 6biTb BbliGpaHa n/olW@aka C  OKpyXalollei cpefol
Ha/MeHee BOCTPUUMYMBOI K MOBPEXAEHWSIM OT BeETpa, BoAbl M T. A.; B C/ydyasix Bblbopa
M/IOLLAJKN C OKpY)XatoLeil cpefoli BOCNPUYMUYMBOIA K MOBPEXAEHUSAM, AO/MKHLI GbiTh MPUHATLI

COOTBETCTBYIOLLME MEPbI ANSA 3alUWThl OT BO3AENCTBUS CTUXUM:

C) ANnA Yy3M0B CBA3M [0/HKHA OblTb BbibpaHa MoWanka C OKpyXxawLlleil cpenoi
HaumeHee BOCMPUMMUYMBONA K MOBPEXAEHUSM OT CUIbHOTO 3/1IEKTPOMArHMTHOrO NOMS; B Criyvasx
BblGOpa M/IOWAAKN, MOABEPXKEHHOW AENCTBMIO CWU/IbHBIX 3/1EKTPOMArHUTHLIX MOMENR, AOMKHBI
ObITb MPUHATBLI COOTBETCTBYHOLME Mepbl AN 3alUThl TENEKOMMYHUKALMOHHBIX annapaTtHbIX C
MOMOLLIbHO 3M1EKTPOMArHUTHBIX 3KPaHOB;

d) y3nbl CBA3M He AO/MKHbI pacnonaratbCa Ha nowagkax, pPacnosioKeHHbIX psgoM C
COOPYXEHUSIMU A7 XpaHEeHUS ONacHbIX BELLECTB, HECyLWUX yrpo3y B3pbiBa WM
BOCM/IAMEHEHNS;

€) 3[aHus y3/10B CBA3M A0/DKHbI UMETb CEACMOCTOMKYIO KOHCTPYKLMIO;

f) 30aHMA y310B CBA3U AO/MKHbI UMETb OTHECTOMKYHO UM OTHEYNOPHYI KOHCTPYKLIMIO;

[) 3[4aHna  y3n0B  CBSI3M  AO/MKHbI  06/1a4aTb  COOTBETCTBYHOLWEN  MPOYHOCTLHO
KOHCTPYKLUK, YAOBIETBOPSIOLLENA HEOOXOAMMOI Harpy3ke Ha NepekpbITUS;

h) B y3/ax CBA3M [0/kHA ObiTb  yCTAHOBMEHA aBTOMaTMyeckas MoxapHas

CUrHaninsaums.
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A.1.1.2 3awmTa TeNIeKOMMYHUKaLMOHHbIX annapaTHbIX
Mepa 1 cpeCcTBO KOHTPOMA U ynpaB/ieHns

Ona  annapatHbiX, A€ pasMelaloTcs  Te/eKOMMYHUKALMOHHbIe — cpeacTBa  Ans
o6ecneyeHust TeNIeKOMMYHUKALMOHHOTO 6u3Heca, AO/MKHA MPOEKTUPOBAThLCS,

paspabatbiBaTbCA U NPUMEHATLCA IM3MYecKasn 3awmra.
PekomeHpauusa no peainsauum

Ona  3aWwmThbl NOMELLEeHWId, rae pacnonaralTcs CcpeacTBa AN NPefoCTaBleHust
TENEKOMMYHUKALMOHHBLIX YCNyr (B [AafibHellleM HasblBaeMbIX TeIeKOMMYHUKALMOHHbLIMU
annapaTtHbIMW), AO/DKHbI PaCcCMaTpMBATLCS CRedylolye Mepbl U CPeacTBa  KOHTPOMsA U

ynpaBfeHns::

a) TenekoMMyHMKaLMOHHbIE annapaTtHble A0/MKHbI pacnofiaraTbCa B MecTax, HaMMeHee

YA3BUMbIX K BHELLHEMY BO3[E/CTBMIO, TAKOMY Kak NpupoAHble 6eacTBus;

b) TeneKoMMYyHVKaLMOHHble annapaTtHble AO/MKHbI pacrosiaraTbCsl B MecTax, HauMeHee
YA3BMMbIX K BTOPXEHWUIO HEYNO/IHOMOYEHHOrO MepcoHana; Ans npefoTBpalleHns Takux

BTOp)KEHI/II7I OOJTKHbI ObITb NPUHATBLI afileKBaTHbIE MeEpbI;

C) TeNeKOMMYHVKAUMOHHbIE annapaTHble AO/MKHbI pacrnonaratbCs B MecTax, HaumeHee
YA3BMMbIX K 3aTOM/IEHMIO; €CNM OHW A0/KHbI BbIThb PACMO/IOXKEHbI B YA3BMMbIX K 3aTOMMIEHUIO
MecTax, TO [JO/KHbl ObITb MPUHSATHI HEO6XOAMMbIE MEpbI, TaKMe KakK NOAHATME YPOBHSA Mona,

yCTaHOBKa BO,CI.HOI‘/JI nperpaabl Wiy cneynasibHbliX CpeacTB Anda oTteoada BOAbl,

d) TenekoMMyHMKaUMOHHbIE annapaTHble JO/KHbI pacrnonaratbCs B MecTax, HaumeHee
YA3BMMbIX K MOBPEXAEHUSIM OT CUSbHbIX 3/1EKTPOMArHWTHbIX Moseid; ecim OHU A0/MKHbI ObITb
pacnosioXKeHbl B MecTax, NofIBePXXeHHbIX BUSHUIO CUSIbHBIX 3MNEKTPOMArHUTHbIX MNosield, TO OHW
JI0/KHbI 6bITh 3aLLUMLLEHbI C MOMOLLLIO 3/IEKTPOMArHUTHbIX 3KPAHOB U/IN KaKUX-TO APYTUX Mep; B
cryyasix, Korga B Te/IeKOMMYHMKALMOHHLIX — annapaTtHbIX  YCTAHOB/IEHbl  UCTOUHUKM
3N1EKTPONUTAHUS, AO/MKHbI OblTb MPUHATbI COOTBETCTBYIOLIME MeEpbl A/ NpeaynpexaeHus

nomex OT 3/IEKTPOMarHMTHOro NoJsis;

€) BaxHelilne cpeacTBa [OJDKHbI pasmelLaTbcs UCKIOYUTENBHO B
TE/IEKOMMYHUKALMOHHBIX annapaTHbIX C COOTBETCTBYIOLLEN (hU3NYECKON 3almTOl;

f) [oOMKHbI ObiTb MNPUHATHI MeEPbl AN MPeAOTBPALLEHUs paspylUleHVss U NageHus
mMaTepuasioB, MCMOMb30BaHHLIX A1 CTEH, Mosa, NoTo/fika M T. 4., Hanpumep, B CBA3U C

3eM/IETPSICEHNEM C HOPMAJTLHOW MpPeAcKasyemMoi MarHuTyaoi;
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[l) MaTtepuasibl, WUCNOSb30BaHHble A1 nona, CTeH, NoToska W T. 4., AO/KHbl GbiTh

HEropHYMMMN NN OTHECTOMKUMU;
h) [oMKHBI GbITh NPUHSTLI Mepb! 4151 60pb6bl CO CTATUYECKUM 31EKTPUYECTBOM,;

i) KabenbHbIe KaHasbl, coegnHALWMe TENEKOMMYHUKALMOHHBbIE annapaTtHble, AO0JDKHbI

ObITb CMpOeKTnpoBaHbl Tak, yTOObI 3amMenniaATb UWan npeaoTepallartb pacnpoCcTtpaHeHNe OrHA;

i) npy  HEOGXOAMMOCTM  [AOSKHbI  OblTb  MPWUHSATBI  Mepbl AN 3aWWTbl  OT
3/1EKTPOMArHUTHOrO BO3AENCTBUS MOMELLEHWIA, NpeaHa3HAUEHHbIX A1 XpaHEHWS] AaHHbIX, U

celichoB ¢ faHHbIMY;

k) npu HeoGXOAMMOCTU [O/KHbI GblTb MPUHSITLI MEpbl MO 0GECTNEYEHNI0 OTHECTOWKOCTU

I'IOMeLIJ'eHVIﬁ AONA XpaHeHUA OaHHbIX N cneyasibHbIX XpaHWnL, OaHHbIX;

) B TENEKOMMYHMKALMOHHON annapaTHOM W B MOMeLLleHMM c obopypoBaHMeM [an1st
KOHAMLUMOHMPOBAHMS BO3[yxa [AO/MkHA ObiTb YCTaHOB/IEHA aBTOMaTu4yeckas noXxapHas
CUrHasIM3aums;

T) B Te/NIEKOMMYHUKALMOHHOW annapaTtHoO/ W B MOMeELleHUN C ob6opygoBaHMEM Af1s
KOHAMLMOHMPOBaHMS BO3/yXa A0/HKHbl ObITb YCTAHOB/IEHbI OTHETYLUNTENW;

n B TeNEKOMMYHUKALNOHHOM annapaTHol [OJ/DKHO obecneumBartbcs
KOHAMLMOHNPOBAHME BO3AYyXa;

0) TeNIeKOMMYHUKaLMOHHasA annapaTHasl, rae pasMeLlalTcsl BakHble CPeacTBa CBA3M,
[O/MKHa obecneumBaTbCA CMCTEMOW KOHAMUMOHMPOBAHMSA BO34yXa, OTAE/IbHOM OT TOW, 4TO

npeaHasHaveHa as1s ogncoB U APYrnx NOMeLLEHNIA.
A.1.1.3 3awmTta hn3nyeckn N30JIMpPoBaHHbIX Padoyvnx 30H

Mepa 1 cpeCTBO KOHTPO/IS W yrpaB/ieHnst

Ona domsnyecku N30/IMPOBaHHbIX paboumnx 30H, roe pa3meLlatoTcA
TeNIeKOMMYHUKaLUVOHHbIE CpeacTBa A1 obecneyveHuss TesleKOMMYHMKALMOHHOTO 6usHeca,
JOMKHBI MPOEKTUPOBATLCA, paspabdaTbiBaTbCA U Peas30BbIBATLCA MEPbLI Y CPeACcTBa KOHTPO/IA

1 ynpaefeHns manyeckoli 6e30nacHOCTbHO.
PekomeHgaumsa no peasnsauum

[na 3awmutbl dm3nyeckn M301MPOBaHHON paboueld 30HbI (Hanpumep, 6a30BOl CTaHUMK
MOGW/LHON CBS3W), rAe pacnosiaralTcs TefleKOMMYHUKaLMOHHbIE CPeAcTBa A1 obecneyeHust
TENEKOMMYHMKALMOHHOTO 6u3Heca (B AasibHElEM Ha3biBAEMON W30/IMPOBaHHON paboueli

30HOI1), AO/MKHBI BbITb PACCMOTPEHBI CReayloLIMe MepPbl U CPeACTBA KOHTPO/ISA U yNpaB/ieHus:
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a) N30MpOBaHHble  paboune 30Hbl  A0/DKHbI  ObiTb  CEACMOCTOMKMMK, OTBEeYa:
06513aTe/IbHbIM HaLMOHA/IbHLIM UM PErMoHaIbHbIM CTaHAapTaMm;

b) N301mMpoBaHHbIE pa60L||/|e 30Hbl  AO0J/TXHbI ObITb OCHalleHbl aBTOMaTU4eCKnMun

NPOTMBONOXaPHbIMU CUCTEMaMW;

C) M30/MpOBaHHble pabouse  30HbI  AO/MKHbI  MOABEpratbCcs  AMCTaHLUOHHOMY
MOHWUTOPVHIY C LEefNblo 06Hapy)XeHns cboeB 060pyAOBaHWs, HapyLeHUs 3HEProcHabXeHus,
BO3ropaHuns, KOHTPOIA BI&XHOCTU, TeMnepatypbl U T. 4.;

d) nepumeTpbl hu3nyeckoin 6e30MacHOCTM AOMKHbI ObITb 06ECMeYEHbl Hagexallum
o6pasom, Hanpumep, C  WUCMOMb30BAHWEM  HAAEXHbIX OrpaXKAeHWl, OXBaTbIBAOLLMX
M30/1IMPOBaHHY0 Pabouyto 30HY; MNOCKO/bKY OHWM 0ObIYHO paboTaloT B aBTOMATUYECKOM PEXUME,
TpebyeTcs ocHalleHne B aBTOMaTUYECKON CUCTEMOW OMOBELLEHMS OMEPaLVOHHOrO LEHTpa B

cnyyae UHUMAEHTA.

A.1.2 Be3onacHOCTb MECT, Haxo4ALWNXCA NoL KOHTPO/IEM OPYTFOi CTOPOHbI
Llenb; O6ecneunBaTb 3alUMTy 000pYyAOBaHMS, Pa3MELLEHHOrO BHE MOMELLEHWI

TeJ'IEKOMMyHI/IKaLI.VIOHHOI\/JI opraHunsaumnmn (Hanpmmep, COBMECTHOE pa3meLu,eH|/|e) oT Cbl/l3|/|'~IeCKI/IX

Yrpo3 ¥ Yrpo3 BHELLUHE cpefbl.

A.1.2.1 O6opypoBaHue, pa3MeLLeHHOe B MOMELLEHUSX APYrOi opraHmMsaumm,
npefocTaB/IAOLWEN YCyrn CBA3N

Mepa 1 cpefcTBO KOHTPOSIS 1 ynpaB/ieHns

Mpn ycTaHoBKe 060OPYAOBaHWA BHE COOGCTBEHHbIX MOMELLEHW, 060pyAoBaHNE AO0JIKH|
6bITb pa3MeLLeHO B 3aLUMLLEHHbIX 30HAX, CHUXAIOLWMX /106ble PUCKU OT Yrpo3 WM OnacHOCTel
CO CTOPOHbI BHELLUHEN cpefbl U OT BO3MOXHOCTY HECAHKLMOHMPOBAHHOIO A0CTyNa.

PekomeHgaums no peanmsaynm

[na 3awmutbl 060pyAoOBaHMSA TeNeKOMMYHUKALMOHHOW opraHusauum, pasMelleHHoro B
NOMELLEHUsX ApYrux TenNekOMMYHUKaLMOHHbLIX OopraHusaumii, [O/mkHbl  obecneunBaTbes
crepyowye mMepbl U CpeacTBa KOHTPONSA U yNpaBieHus:

a) OO/DKHbI  ObITb  OMpedenieHbl  FpaHWubl U B3auMOAENCTBME € ApPYroi
Te/IeKOMMYHVKaLUMOHHOM opraHu3auvein, a obopygosaHve [O/MKHO nerko bonupoalull, ot
060pynoBaHus Apyroli opraHM3auun, eciv 3To noTpebyeTcs;

b) OO/MKHO ObITb 3aKIYEHO corfaweHne ¢ Apyroii  TenekoMMYHUKaLMOHHOM

opraHusaumeli o0 noctTaBke NOAAEPXKUBAOLLNX YTUNT,
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C) PYKOBOACTBO AO/XKHO NOATBEPAWUTb, UTO MecTo, rae 6yAeT  YCTaHOB/EHO

obopyfoBaHme, COOTBETCTBYET 06ecneyeHto XenaemMoro ypoBHsi 6e30MacHoOCTM.
JononHutenbHas MHgopmaums

[omkHbl BbITh 3apaHee NpoBepeHbl cornalleHre v npasusa, Kacawlmecs AOCTUKEHNS
X€MaemMoro ypoBHs 6e30MacHOCTU C APYTMU TeIeKOMMYHUKALMOHHLIMU OpraHu3aumsMu, ¢
uesblo  CcornlacoBaHuMs YpPOBHEl 6e30MacHOCTU  MOMELLEHWIA  OPYroii  opraHuMsauum  u

COOCTBEHHbIX MOMELLEHW TENEKOMMYHMKALMOHHON OpraHnsauun.

A.1.2.2 ObopynoBaHue, pa3MeLleHHOe B MOMELLEHNSAX Noib30BaTenei

Mepa 1 cpefCcTBO KOHTPO/IA M ynpaB/ieHnst

Mpy ycTaHOBKE 060pPYAOBaHMSA TE/TEKOMMYHUKALUVOHHBIX OpraHM3aumii B NMOMELLEHUSX
K/IMeHTa Te/IeKOMMYHUKALWOHHBIX YCAYT 419 COEAVHEHMS C 060pyAOBaHNEM KIMEHTA, AO/DKHA
obecneunBatbCs 3awmTa 060pyLOBaHWS OpraHuM3aumMm ONns CHMKEHUS pucka OT Yrpo3 wm
ONacHOCTEWN BHeLUHel cpefpbl U OT BO3MOXHOCTW HECAHKLMOHNPOBaAHHOIO AOCTYNa.

PekomeHgaunsa no peasnsauum

Ona 3aWuThl 060pyaoBaHus, pa3meLleHHOro Ha naoLaake KMeHTa
TeNIeKOMMYHUKALMOHHBIX YCAyr, AO/KHblI O6ecneuvBaTbCsA Cregylouime mepbl U CpefcTsa
KOHTPONS 1 ynpas/ieHUs:

a) obopyaoBaHMe, Takoe Kak, Hanmpumep, CTolika A8 pasMeLleHus annapaTypbl,
YCTaHOB/IEHHOE Ha NJOLaAKe KIMEHTa, AO/MKHO ObiTb MPOYHLIM, YTOObLI €r0 Hesb3s 6bI10 1erko
OTKPbITb HEYMO/THOMOYEHHbIM NOJIb30BATENSM;

b) [O/KHbI BbITb ONpeAeneHbl rpaHnLS B3avMOAEeNCTBUS C KIMEHTOM, M 060pyAoBaHne
[O/MKHO BbITb 1Erko |oT 060pypoBaHUs kNMeHTa, ecnm aTo noTpebyercs;

c) [l0/DKHA ObITb BO3MOXHOCTb OCYLLECTB/IEHUS] YAANEHHOTO MOHUTOPWHIA COCTOSIHUS
060py0BaHUA UK yNpaB/ieHns 060pya0BaHNEM.

A.1.2.3 B3anmMocCBSA3aHHbIe Te/IEKOMMYHUKALNOHHbIE YCNyTU
Mepa 1 cpeACTBO KOHTPOMA U ynpaB/eHUs

B cnyyae npeocTaBNeHNs  B3alMOCBSA3aHHbIX  TE/IEKOMMYHUKALMOHHBLIX  YCNyr
TENIEKOMMYHVKALIMOHHbIE OpraHu3auun A0/MKHbl ONpefennTb [paHully B3avMOAeincTBus ¢
OPYrUMU  TeNIeKOMMYHUKALUMOHHBIMW ~ OpraHu3auusiMi, 4Ytobbl MOXHO 6bl1I0  06ecneunTb
ObICTPOE pasbeAUHEHVE U U30ISIUMI0 KKAOW opraHuM3auvmn Toraa, korga uaeHtuduumpyetcs

cobbITME prcKa.
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PekomMeHaaLuMsi Mo peannsauymm

[omkHbl  6biTb  O6ecnevYeHbl COOTBETCTBYWOLIME Mepbl W CPEeACTBA  KOHTPONS W
ynpaseHus, npeaHasHa4YeHHble ans NPOBEPKN  yCnyr B3aMMO/IeCTBYOLLMX
TENIeKOMMYHUKALMOHHBLIX OpraHu3aumii B rMjaHe MpPOBEpKM WX peasi3aumm B YCOBUSIX

HOpPMasIbHO 3KcnlyaTaumMmn Nnm Her.

[Ns AMarHoCcTMPOBaHMS MPO6G/EM U MPUHATUS KOPPEKTUPYIOWMX Mep Y opraHusauuii
[o/mkHa 6biTb BO3MOXHOCTb M30/MpOBaTb CBOe 0GOpyAoBaHWe OT 0GOopyAoBaHWS ApPYrnx
opraHusaumii 1 3aHOBO NOAK/MIOUNTL €70 B TOUKE B3aMMHOIO COEANHEHNSI.

TenekoMMyHVKaLMOHHbIE — OpraHuM3auuy  [O0/KHbI  MOC/iefoBaTeslbHO  NPOBOAUTbL
MOHUTOPUHI COCTOSIHWS! Tpachvka B TOUKE B3aVIMHOTO COeAUHEHNS.

TenekoMMyHVKaLUMOHHbIE OpraHM3alvMu  AO0/MKHbl ONpPedenUTb B COMJalleHun  WUm
[IOTOBOPE BO3MOXHOCTb MPEeKpalleHnsl NpeaocTaB/ieHns TEeNeKOMMYHUKALUMOHHBIX YCIyr Tem
KMMeHTaM, uUbM  KOMMYHVKAUMW NpPeAcTaBnsioT  npobsiemy Aans  GecnpensTtCTBEHHOro

B3aMMOAENCTBUSA TENEKOMMYHUKALMOHHbIX OpraHm3aLuii.
A.2 MeHeaXKMEHT KOMMYHMKaLuin n pabot

A.2.1 MeHeXXMeHT 6e30NacHOCTU ceTu

Uenb: O6ecneunTb YBEPEHHOCTb B 3alyTe MWHGopMauuy B CETAX U 3awmTe

noaAepXnBaroLLeli MHPPACTPYKTYPbI.

MeHempKMEHT Ge30MacHOCTV  CETell, KoTopble MOryT TNpoXoauTh 3a npejenamu
opraHuzauuv, TpebyeT NPUCTa/IbHOTO BHUMaHUS K NMOTOKaM AaHHbIX, NPaBOBbIM NOC/EACTBUSIM,
MOHWUTOPUHIY U 3aLuTe.

JononHutenbHble Mepbl UM CPEACTBA  KOHTPONS W YMPaBfEHWS  MOMYT  Takke
notpeGoBaTbCs AN 3alMTbl  YYBCTBUTE/IbHO  MHpopMauuu,  nepejaBaeMoil Mo

06LLefOCTYMNHbIM CETAM.

A.2.1.1 MeHempKMEHT 6e30MacHOCTU NOCTaBKMN TeNEKOMMYHUKALMOHHbIX YCyr

Mepa 1 cpeAcTBO KOHTPOSA U ynpaB/ieHns

TenekoMMyHVKaUMOHHbIE OpraHu3auun A0/KHblI YCTaHOBUTL YPOBHU 6e30nacHOCTU AN
pas/fiMyHbIX NPEeASIOKEHN BM3Heca O MNpPefoCTaB/IAEMbIX TENEKOMMYHUKALUOHHbIX YCayrax,
N3BECTUTb O HMX K/TMEHTOB A0 MPefoCTaBNeHns yCayr u Hagnexawum obpasom nogaepxmearb
N OCYLLECTB/IATb MEHEIKMEHT CBOUX TE/TIEKOMMYHUKALMOHHBIX YC/yT.
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PekomeHpauusa no peanusaymun

TenekoMMYHVKaLMOHHbIE OpraHn3auun A0/MKHbI BbIMOMHATL creayrowme QyHKUU As

KNMEeHTOB TENNEKOMMYHUKaLIMOHHBLIX YCNYT:

a) npefocTaBNATb MepeyeHb U YeTKoe WU3/I0KEeHUne ycn03|/||7| 6e3onacHocTH, ypOBHeI7I

ycnyr n Tpe6OBaHI/IIz MEHEMKMEHTa TE/IEKOMMYHUKaALUWNOHHbIX YC/yT,

b) obecneunBaTb Heobxogumoe MHOpPMMPOBaHME |C LiefbK} 3alimTbl NOMb3oBaTesnei
TEeNIEKOMMYHMKALMOHHBIX YCAyr OT cnama, VHTepHeT-NpecTynneHnii, KOMMNbTEPHbLIX BUMPYCOB

UT. A
TenekoMMyHVKaLMOHHbIE OpraHm3auun Ao/MKHbI Takke MpeaycMoTpeTs |

OTBEYalLMX COOTBETCTBYIOLMM 3aKOHAM W MPeAnvcaHusm Mep U
CPefCTB KOHTPOSS W YMNpaBfieHWsl, TakUX Kak npeaynpexaeHue HecaHKUMOHMPOBAHHOIO
nepexsara " o6ecneyeHus B3aMMo/encTBIi C  Apyrumu nocTasLLMKaMu

TENEKOMMYHUKaLMOHHBLIX YCyT;

d) npepoctaBneHne KOMMYHUKaLMA, HEOOXOAUMbLIX AN creynanbHbIX YPOBHER YCnyr,

TaKMX KaK BaKHelLLUMe KOMMYHMKaLMM B aBapuitHbIX cuTyaumsx (cm. A.15.1.8);

€) peanusauuii Mep M CpPeacTB KOHTPONS W ynpaB/ieHUs 6e30MacHOCTbI0 ANS KaKAoi

npefocTasnAemMoii ycnyru, nofgobHbIX Ceayowmm:
ycnyru IP coeguHeHuii/ycnyrm MHopMaLyoHHOTO LieHTpa:
1) mepbl 1 cpeacTBa KOHTPOA U yrpas/ieHua npotus cnama (cMm. A.10.6.4);

2) Mepbl N cpeacTBa KOHTpons u ynpaeneHuss npotuB DoS/DDoS-atakm
(cm. A.10.6.5);

3) Mepbl W cpeacTBa  KOHTPOMS W YNpaB/eHUMS MPOTUB  TEXHWUYECKMX
ysa3BumocTein (cm. 12.6.1 B ICO/M3K 27002);

- cTaumoHapHas/mobunbHas TenedoHHas CBA3b:
4)  06paboTka BaKHENLLINX KOMMYHVKALWIA;
5) obecneyeHne NPUOPUTETHBLIX BbI30BOB B Ype3BblvaliHOl CUTyauum;

6) Mepbl 1 cpeAcTBa KOHTPOMA W yrnpaBfieHUs MPOTMB neperpysku Tpadika

TenedOHHbIX BbI30BOB;
- ynpas/isieMble YCnyru:
7)  ucnosnb3oBaHWe ayTeHTUudMKaunmu/LWngpoBaHmns;

8) TwaTenbHO crnlaHnpoBaHHas 06paboTka B NPUBUIETMPOBAHHOM PEXUME;
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f) Neanusaumio| Mep 1 CpencTB KOHTPOMA W ynpasieHns 6e30nacHOCTbi0 A1 CTPOroi

NoAAEPXKN CNEAYHOLLUX 3NEMEHTOB YNpaBieHns UHGopMaLeii Npy NocTaBKe YCryr:

1) obecneyeHne HepasrnalleHuss WHOPMaUMM O COEAVHEHUSIX, BK/OYast

AeTann Tened)OHHbIX BbI30BOB:
2) 3awyTa NepcoHabHOM UHGOPMaLUUN.

ans NOAAEPXKKN npeAocTaBNsSEMbIX TE/IEKOMMYHVKALVOHHbIX ycnyr
TE/IEKOMMYHUKALMOHHbIE OpraHM3auun A0/KHbI MPUMEHATL Creaytolmne Mepbl U CpeacTsa

KOHTPO/1A N ynpaBeHUA:

[l) COOTBETCTBYIOLEE TEXHUUYECKOE OGC/YXWBAHUE CPEACTB Mepefaun AaHHbIX, Takux

KaK kaGenu, 1 onepaTuBHbIA PEMOHT B aBapUIAHbIX CUTYaLMSIX;

h) cooTBeTcTBylOLIEE TeXHUYECKoe O6CMyXMBAHWE KOMMYTALMOHHOTO 0OGOPY/0BaHUS
AN TENEeKOMMYHUKALMOHHBIX YCAYT WM MNOCTOSIHHBI  MOHUTOPUHI MX WMHIOPMAaLMOHHOM
Harpysku, Mepek/ioueHre Ha pe3epBHOE 060pyAoBaHWe WM [Apyrue MapLipyThbl, 4TOGLI

n36exaTtb Neperpyskn Tpadrka B Ype3BbIYANHLIX CUTYaLUSIX;

i) meTodbl M cpeacTBa NoAAepPXKM YHKUMA TeNeKOMMYHUKALMOHHbIX CPeACTB B
cnyyae DoS-atak, KOTOpble MOryT BbIHYAUTb KOMMYTalMOHHOE 000pyAoBaHUe, Takoe Kak
MapLlpyTmM3atopbl, obpabaTbiBaTb 60/bMii 06bEM Tpachmka MO CpaBHEHMIO C OObIYHLIMU
cuUTyaumsamu;

j) COOTBETCTBYHOLUMIA MEHEMKMEHT MapLUPYTHO MHdOpMauuM ©  ynpaBnstoLLei

nHpopmaumm, Takoli kak DNS.
JononHuTtensHas nHdopmaums

Mpy nocTaBke TeneKOMMYHUKALMOHHBLIX YCNYr TeNeKOMMYHUKALMOHHbIE OpraHu3aLmm
[IO/XHbI YYUTbIBATL NOAPOGHOE ONUCaHME 3TUX YCYT, YTOBbl 136eXaTb HaBA3bIBAHUS NIOXKHOTO
npeacTaBneHns o6 ycnyrax MocpeAcTBOM YMbILLIEHHOTO COKpbITUSI oTo6paxeHus URL oT
nosib3oBatesieil TeNIeKOMMYHMUKALIMOHHBIX YCMYr N0 HECOOTBETCTBYIOLIMM MPUYMHAM, U Takux
onepauwii, ”3-3a KOTOPbIX MNO/Sb30BATENSIM  TEIEKOMMYHUKALMOHHBLIX  YCAyr  npuaeTcs

npnocCtaHaB/IMBaTb NN ocnabnAatb beHKLI.I/IIO NpPOBEPKN 6e30MacHOCTX Ha CBOEM TEepMUHane.

A.2.1.2 PearnpoBaHue Ha crnam
Mepa 1 cpefCcTBO KOHTPOA U ynpaB/ieHus

TenekoMMyHUKaLMOHHbIE opraHusauumn O0JDKHbI npeaycmMmoTpeTb NOJINTUKY

pearmposaHmAa Ha CnaMm W peasim3oBaTb COOTBETCTBYWLUME MepPbl U CpeacTtBa KOHTPO/IA U
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ynpaBneHust Ansi YCTAHOBMEHWS 6GMaronpusaTHOM W XenatesibHol cpeabl Ans nepejaqn

COO0OLEHMI MO 3/IEKTPOHHON nouTe.
PekomeHgaums no peanmsaymm

Ecnn TenekoMMyHUKaUMOHHbIE OpraHuM3aluu y3HalT 0 dakTe chnama U3 Xanobbl
nonb3oBaTtensi Te/IEKOMMYHUKALMOHHBLIX YCYT U O TOM, 4YTO COOTBETCTBYIOLIMM CMaMepom
ABNSIETCS VX COOCTBEHHbIN K/IMEHT, OHM JO/MKHbI 06PATUTLCSA K COOTBETCTBYIOLLEMY K/IMEHTY C

3anpocoM O MpPeKpaLLeHn PaccbIIKi cnama.

Ecnv B OTBET Ha Takoil 3ampoc cramepoM He MpeAnpUHUMAOTCS WM HE OXuaatoTcs
COOTBETCTBYIOLUME  [OENCTBMS, TO  TE/IEKOMMYHUKAUMOHHbIE  OpraHvM3auuvM  AO/MKHbI
NMPUOCTAHOBWTb MOCTaBKY TE/TEKOMMYHUKALMOHHBIX YC/YT COOTBETCTBYIOLLEMY K/UEHTY, UTOGbI

6/10KMpoOBaTb pacchbl/Ky cnama.

Ecnn cnam paccbinaetcs U3 Cetu ApYyrux Te/IeKOMMYHUKALMOHHBLIX OopraHuzauuii, c
KOTOPbIMU B3aMOAENCTBYIOT Te/IeKOMMYHUKALIMOHHbIE CPeCTBa AAHHO OpraHM3aumm, To oHa
[lo/DKHA NPOCUTb  COOTBETCTBYIOLLYID OpraHv3auuio MNpuHATbL  HeoGXoaumble  Mepbl M0
6/I0KMPOBaHNIO cnaMa, a COOTBETCTBYHOLlAs OpraHM3auus Ao/mKHA MPUHATbL HeobXxoauMble

Mepbl B OTBET Ha Takoi 3anpoc.

Lns npuHATUA 3ODEKTUBHBIX MEp MPOTMB crnaMa TesIeKOMMYHUKALMOHHbIE OpraHM3aLmm
[IONKHbl  paboTaTb B TECHOM COTPYAHWYECTBE C [APYTMMU  Te/IeKOMMYHUKALMOHHbIMU
opraHM3auuamm, a Takke HauMoHasIbHbIMK U 3apyGEXHBIMU OpraHM3aumsMmn, 3aHUMatoLLMMUCS

60pb6OIt co cnamom.

TenekoMMyHVKaLMOHHbIE OpraHuM3auun Ao/MkHbl  paspabdaTbiBaTb U peasim3oBbIBaTb
NOMINTVKY, HanpaB/fiEHHYD NPOTUB ChMama, B COOTBETCTBMM C HaUMOHasIbHbIMK 3aKOHaAMMW U

HopMamu 1 aenaTb UX AOCTYNHbIMU AN NYGNNKN.

JononHutenbHana pekoMeHpauuMsa no peanunsaumm npuBogutca B [puvnoxeHun B
(cnpaBoyHOM).

A.2.1.3 PearnpoBaHune Ha DoS/ODoS-ataku

Mepa v cpefiCTBO KOHTPOA U ynpas/ieHns

TenekoMMyHVKaLNOHHbIE opraHusaLmu [ODKHBI npegycMmoTpeTb NOINTUKY
pearupoBaHnss Ha DoS/DDoS-atakm M peann3oBaTb COOTBETCTBYHOLUME Mepbl M cpeacTsa
KOHTPONSA W ynpaBAeHWs [ANs YCTaHOBMEHWS 6/1aronpusaTHOW U «KOMGPOPTHOM» cpedbl ANs

TENEKOMMYHUKaUNOHHbIX YCNyT.
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PekomMeHaaLusi N0 peanvaaumm

Ecnn TenekoMmyHuKaUMOHHbIE OpraHu3aumMu y3HawT o ciydae DoS/DDoS-aTak, OHU
JO/MKHbI NPUHATD COOTBETCTBYHOLLME KOHTPMEPbl 4718 TOro, 4To6bl 0becneynTb CTabwusibHoe
npegocrasneHne TeNeKkoOMMYHUKaALMOHHBIX YCIyT.

XOTA  KOHKpeTHble Heobxogumble Mepbl  3aBuCAT OT Buga DoS/DDoS-artak,
Te/IeKOMMYHVKALUMOHHBIE OpraHn3aummn AO/MKHbI yYMTbIBaTb Clefytowme KOHTPMepsbI:

a) (oubTpauus 3aro/ioBKOB MaKeToB, HanpaB/isieMblX Ha CaliT, MoABEepriuniica aTake;

b) BBeLeHWe orpaHWyeHns [N KOMMYHWKAUMOHHOro nopta, WCMNosb3yemoro Ans
DoS/DDoS-arak;

C) YMeHblleHune nm npuocTaHoB/IeHVE aKcnnyaraumm oTAE/bHbIX
Te/IeKOMMYHMKaLMOHHbIX CPeACTB.

Ecnn DoS/DDoS-ataky OCYLLECTB/SAET COOCTBEHHbIA KANEHT Te/IeKOMMYHUKALMOHHbIX
opraHv3auuii, TO cfnefyeT MPUOCTAHOBUTbL OKasaHWe  Te/IEKOMMYHUKALVOHHBIX  YCryr
COOTBETCTBYIOLLEMY K/IMEHTY, 4TOGbI 6nokvpoBatb DoS/DDoS-araku Ha
TeNeKOMMYHUKaLMOHHbIE CpeacTBa.

Ecnn DoS/DDoS-atakn UCXOasT U3 CceTu APYrnxX TeNEeKOMMYHUKaLMOHHbIX OpraHm3auunii,
C KOTOPbIMU CBfI3aHbl TENIEKOMMYHUKaLNOHHBIE CPeACTBa JaHHOW opraHusaumm, To OHa A0/hKHA
NPOCUTb COOTBETCTBYIOLLYIO OpraHusaLuio NPUHATL HeobxoauMmble Mepbl AN 6/10KMPOBaHUSA
DoS/DDoS-atak, a COOTBETCTBYIOLLAA OpraHM3auma [o/mKHa MPUHATL HEOBXOAUMble Mepbl B
OTBET Ha Takoli 3anpoc.

Ona npuHaTna addpekTuBHbIX Mep npotus DoS/DDoS-aTak TenekoMMYyHUKaLWOHHbIe
opraHmsaumm [ODKHbI paboTartb B  TECHOM COTpyOHMYECTBE C  Opyrymu
TENEeKOMMYHUKALMOHHBIX —OpraHusauusamy, a Takke HauMoHasIbHbIMU U 3apybeXHbIMU
opraHv3aumsamMm, 3aHumatowmmmucs 60pb6oin ¢ KMbep-TeppopPU3MOM.

JononHutenbHas pekoMeHJauusi no peasmsauum npueoguTcs B [MpunoxeHun B

(cnpaBoyHOM).
A.3 YnpaBnieHne goCTynom

A.3.1 YnpaBneHune AOCTYNOM K CeTHU

Liens: MpeaoTBpatuTb HEABTOPWU30BaHHbIN [OCTYN K CETEBbIM YC/yram.

[ocCTyn K BHYTPEHHUM W BHELLUHUM CETEBbLIM YCyraM A0/HKEH ObITb KOHTPO/IMPYEMbIM.
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3T0 Heob6xoAuMO A/si MOJIyYEHUs] YBEPEHHOCTW B TOM, YTO MNOJIb30BaTeNM, KOTopble
UMEIOT JOCTYN K CETSIM W CeTeBbIM YC/lyram, He HapyluatoT nx 6e30nacHoCTb, NyTeMm:

a) obecreyeHnsl COOTBETCTBYIOLLMX MHTEPECOB MEXQY CEThbI0 OpraHM3aLmnn 1 CETAIMN,
npuHaanexawumn Apyrium opraHnu3aumnsiM, 1 06LeA0CTyNHbIMU CeTAMY;

b) BHEAPEHVSI COOTBETCTBYILIMX MEXaHU3MOB ayTeHTU(MKALMM B  OTHOLLUEHUM

nonb3oBaresnieli 1 060pyA0BaHNS;

C) NpeanuMcaHHOro ynpaBfieHMsi AOCTYNoOM Mofb3oBaTenieil K MHOPMAaLMOHHbIM

ycnyram.

A.3.1.1 VgeHTnUKauua n ayTeHTudmkaums nonb3oBaTensaMmy nocrasLmka

TENIEKOMMYHUKALMOHHbIX YCNyr
Mepa 1 cpeCTBO KOHTPOJIS 1 yrpaB/ieHNst

TeNeKoMMYHVKaLMOHHbIE OpraHM3aLmMmn Ao/MKHbI 06ecneunTb COOTBETCTBYIOLLYI0 Mepy U
CPeACTBO KOHTPO/IA W yNpaB/ieHns Ans nofib3oBaTtesieil, YTobbl Te MOrM AEHTUULMPOBaTb U

ayTeHTI/I(*)I/ILI.I/IpOBaTb TENEKOMMYHUKaLMOHHbIE OpraHn3auynin.
PekomeHpauusa no peanusaymu

Ecnm TenekoMMyHWKALMOHHbIE YCMYT UCMOMb3YOTCS uYepe3 MOGUbHYI0 CBSI3b WK
NocpeacTBOM YJa/fieHHOro MoAxloueHus (T. e. yepe3 060pyJoBaHve APYrX opraHusaumii), 1o
CYLLECTBYIOT YIpo3bl He o6ecrneyeHuss HepasrnalleHusi MHGOopPMaLMM O COeAMHEHUSIX U3-3a
UMUTaLMN KEM-NIMGO Posn mnocpefHvka. [MoaToMy Ansi Mosb3oBaTeneil TenekoMMyHUKaLmia
[O/MKHbI 6blTb 06GecrneyYeHbl COOTBETCTBYHOLUME Mepbl U CPeACTBa KOHTPOS U ynpaB/eHns,
UTOGbl OHM MO  UAEHTUPUUMPOBATL W ayTEHTUUUMPOBATL TeNeKOMMYHUKALMOHHbIe

opraHusauuu.

B cnyyae, «korga nonb3oBatesiv  TENEKOMMYHWKAUWOHHLIX — YCAYr  He  MOryT
ayTeHTMdUUMpOBaTh  Te/IEKOMMYHUKALUMOHHbIE  OpraHusaumy,  TeNIeKOMMYHUKaLUOHHbIe
opraHv3auun OO/MKHbI YBEAOMASATb MOSib30BaTeNneil 0 TOM, 4TO (OYHKUMA ayTeHTudmKaumm
HeLOoCTynHa, BMECTe C BO3MOXHbIMU PUCKaMM, KOTOPbIM OHW MOABEPratoTCs.

JononHutensbHaa MHpopmMauns

CyLLecTBYeT HECKO/IbKO a/lbTEPHATUBHLIX BapuUaHToOB C WCMOMb30BaHUEM TEXHOJ0MU

LWMdppoBaHNs ANst AeHTUUKALMN U ayTEHTUMKALMN.
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OpfHoli M3 BO3MOXHbIX aTak B Cfydyae, Korga nosib3oBaTesin He MOryT npaBusIbHO

MAEHTUULMPOBATL M ayTEHTU(ULMPOBATL TEIEKOMMYHUKALIMOHHbIE OpraHu3auum, sSiBAsTCS
aTaku «4efioBeKk B cepeanHes.

A.4 CooTBEeTCTBUE

A.4.1 CooTBeTCTBUE TPeOBOBAHNAM 3aKOHOAATE/NbCTBA

Llenb: MN36exatb HapyLleHuWii 11060ro 3akoHa, NPaBoBbIX, HOPMATUBHBIX UM AOTOBOPHbIX
0653aTeNbCTB, a Takke /16bIX TpeboBaHuii 6e3onacHoOCTy.

MpoekTuposaHve, (hYHKUMOHMpOBaHMe. MCNo/b30BaHne 7 ynpasfeHve
MH(POPMALIMOHHBIX CUCTEM MOXET ObITb NPeAMETOM NPUMEHEHUS] NPaBOBbIX, HOPMATUBHBIX U
[LOroBOpHbIX TpeboBaHuii 6e30MacHOCTN.

CnefyeT KOHCYNbTMPOBATbCA C lOpUCTamy OpraHu3auyyv B OTHOLUEHUM KOHKPETHbIX
IOPUAMYECKNX BOMPOCOB, WU C MPaKTUKYOLLMMA OpUCTaMu, MMEKLUMM COOTBETCTBYIOLLYHO
KBanndomkaumio. 3akoHogateflbHble TpeboBaHMs pasHbIX CTpaH OT/IMualTCa Apyr OT Apyra, u
OHW MOTYT MEHSATbCS B OTHOLUEHUM MHGIOPMAaLMK, CO34aHHON B OAHOW CTpaHe U nepefaHHol B

OPYryto cTpaHy (Hanpumep, UHhOpMaLMOHHbIV NOTOK, NepeAaBaemblii Yepes rpaHuLy).

A.4.1.1 HepasrnawieHne vHopmaumm o CoeUHEHUSX
Mepa 1 cpeACTBO KOHTPOA U yrnpaB/ieHns

JomxHo  oGecneunBaTbCA  HepasrfawleHue  MHopMauym 0 COEAVHEHUsX,

obpabaTtbiBaeMbIX Te/TEKOMMYHUKALNOHHBIMW OpraHn3aumsamMm.
PekomeHgauma no peasmsauum
TenekoMMyHMKaLUNOHHbIE OpraHm3aumn SOMKHbI YUUTbIBATL CReayiolie pekoMeHaaunu:

a) Hagnexauwmm o06pa3oM 06CAyXMBATb Te/IEKOMMYHUKALUWOHHbIE CpeacTBa  Ass
obecneyeHnsi yBepeHHOCTN B HepasrjialleHnn MHopMaun 0 CoeanHEHUSIX;

b) NpMHMMaTb HeobXoAuMble Mepbl ANs  NPeAoTBpalleHVs  HenpegHaMepeHHOro
pasrnaweHusi MHchopMaumMn o ApyrMx COefMHEHWAX BO BPeMSl OObIYHOrO WCMOSb30BaHUA B

TOYKE MOAKNIOYEHUSI TePMUHA/IBHOrO 060pYyA0BaHUS NOSb30BaTeNeil TeNeKOMMYHUKALMOHHbIX
YCNYT K TeNEKOMMYHUKALMOHHOMY KaHasy;
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C) MpUHMMaTbL HeoGXoAuMble Mepbl [N NPeaoTBPALLEHNsl HeCaHKLUMOHUPOBaHHOIO
[IOCTYNa, YHWYTOXEHWUS WM dpasibeudpukaumm  3anuceit U AaHHbIX  Nofb3oBatesiel

TENEKOMMYHUKaLUMOHHbIX YCNyr, XpaHALWKNXCA B TENNEKOMMYHUKaLIMOHHBIX CpeacTBax;

d) 3anpeuiatb HECAHKLMOHMPOBAHHOE WM HE3AKOHHOE MCMO/b30BaHNE MEPCOHAIOM
TeNEeKOMMYHVKALIMOHHbLIX OpraHu3auuii 6ol UHGOPMaLMK, CBA3AHHON C COeAUHEHUSMU

KITMEeHTOB;

€) YCTaHOBWTb COOTBETCTBYIOLLUMIA NEPUNOL XPaHeHUs] TeNeKOMMYHUKALMOHHbLIX AAHHbIX,
B pamMkax BpPeMEHHOro nepvoga, TPeGyemoro [A/s BbINOSIHEHWS 3a4ay, CBsi3aHHbIX C
COXpPaHEHUEM [aHHbIX, U He3aMeUTeNIbHOE yaa/ieHne UX MO UCTEYEHUW Nepuoda XpaHeHus

WK NO JOCTUXEHNUN LEeNeil;

f) 3anpeTuTb npepocTaBNeHWE KaKUX-IMGO CEKPEeTOB O COEAUHEHUAX TPETbUM
CTOpOHaM, He KVMes 3aKOHHOTO OCHOBaHWA WM  corflacusi  cammx  nosib3oBaTesieit

TENEKOMMYHUKaLUNOHHbIX YCNyT;

0) NpeanoXxntb (OYHKUMOHASIbHYHD BO3MOXHOCTb, NOCPEACTBOM KOTOPOI NOb3oBaTesnin
TENIEKOMMYHUKAUMOHHBIX YCIYr MOTYT B KaX4OM KOHKPETHOM C/lyyae MpPUHATb peLUeHVe,
HanpaBMATb WM HEeT CBOW WAeHTUdUKaTOp (Hanpumep, WAEHTUMKATOP Bbi3bIBAOLLETO
aboHeHTa) [Ans obecneyeHWs BO3MOXHOCTW BbIMO/IHEHMS  YCAYyTM  «uMAeHTMdmKaums

BbI3blBalOLLEro aboHeHTa»,

h) 3anpeTuTb npemocTaBneHe WAEHTU(UKATOPA BbI3bIBAIOLEIO AG0OHEHTA TPETbUM
CTOpOHaM, He WMes 3aKOHHOrO OCHOBaHWS WM  COrnacusi Ccamux  Mosib3oBaTeseit

TENEKOMMYHUKaLUNOHHbIX YCNyT;

i) NpeanoXnTb KIMEeHTaM TeNEeKOMMYHVKALMOHHLIX YC/yT BO3MOXHOCTb BbIGOPA,
3aHOCUTb WM HET UX Homepa TenemoHOB WM WAEHTUMKATOPLI B CMWUCKW, CBS3aHHbIE C
ApYyruMmn ycnyramu (B NoAAep»KKy YCyr «CrnpaBoyHOro CToMax); ecv nosb3osaTtesnivi NpocsaT He
3aHOCUTb WX HOMepa B CMNUCKW, TO TENEKOMMYHUKALMOHHbIE OpraHu3aLmy  AO/KHbI

He3amMmen/IMTE/NIbHO UCK/TIUYUTL UX AaHHbIE N3 YCYT «CNpPaBO4YHOro CTO1a»;

]) eC/in TeNNEKOMMYHUKaLIMOHHbIE OpraHmn3auun nojsiydaroT 3anpocbl O npeaocrtas/ieHnn
|/|H¢)op|v|au,|/||/|, CBSI3aHHOW C MOJib30BaTeNSAMU TENEKOMMYHUKaLUMOHHBLIX yCnyr, BK/K4Yad
Hepaasr/ialeHne I/IH(pOpMaLI,I/II/I 0 CoeAuHEeHUAX, TO TeJIEeKOMMYHUKaUuOHHbIE OpraHmnsaunmn
HYXXOalTCA B NOATBEPXAEHUN, 4YTO 3anpocCbl MNpaBOOXpPaHUTENIbHbIX WKW CNneacTBEHHbIX
OopraHoB npownn nermTMMHyr npoueaypy B COOTBETCTBUW C HaUMOHaslbHbIMW 3akOHaMn W

HOPMAaTUBHbIMW aKTaMWu.
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A.4.1.2 BaxHellume KOMMYHMKaUumn
Mepa 1 cpeCcTBO KOHTPOMA U ynpaB/ieHns

B cnyyae ctuxwuiiHoro 6eACTBUSl, HECHACTHOrO C/yyas, ApYroii YpesBblyaliHo cuTyaumm
WM pucka WX BO3HWKHOBEHWS TesIeKOMMYHMKALMOHHbIE OpraHusauum [O/MkHbl OTAaBaThb
NMPUOPUTET  BadKHEMLUMM  KOMMYHMKaUMSIM, MOAJEpXaHWe KOTOpbIX Heob6xoAMMo  Ans
npegoTBpalLeHnsi, TMOMOLM WM BOCCTAHOB/IEHWS NPU  TakMX UWHUMAEHTax, Wi Ans
obecneyeHuss 6e30MacHOCTN MNEpPeBO30K, CBA3W WM 3HeprocHabXeHus, a Tawkke ans

noafepXXaHna o6LLEeCTBEHHOro nopsiaka.
PekomMeHaaLuMsi N0 peanv3aumm

TenekoMMyHMKaLMOHHbIEe opraHu3auum [OMKHbI YUnTbIBATb BO3MOXHOCTb
MPUOCTAHOB/IEHUS WM OFPaHNYEHNSI 4acTU CBOE TeNEKOMMYHVKALMOHHOW AesiTeNbHOCTU C
uenbio  obecneyeHns  BaKHEMWMX  KOMMYHMUKaUWiA,  OCYLLECTBNASIEMbIX,  HanpuMep,
NpPYBEAEHHLIMU HUXE OpraHu3aumsMu n (Mnv) B COOTBETCTBUM C HALMOHA/IbHBIMK 3aKOHaMK 1

HOpPMAaTMBHBLIMU aKTamu:

a) MeTeoposIorMYECKUMIN OpraHn3aLusam;

b) opraHv3auusiMu Mo NPeAOoTBPAaLLEHNIO 3aTON/IEHNS;

C) NoXapHbIMU CAyXO6amu;

d) opraHvMzaumsaM Mo oKasaHUio MOMOLLM B YPE3BbIYANHbLIX CUTYaLUSIX;

€) opraHu3auusiMi, HenocpeaCTBEHHO CBA3@HHbIMW C  OXpaHol  06LLECTBEHHOrO
nopsiaKa;

f) opraHnzauusMu, HenocpeacTBEHHO CBA3aHHLIMW C OGOPOHON;

[) opraHu3auusiMn, HeNnocpeaCcTBEHHO CBA3aHHbIMU C 6€30MacHOCTbLI0 Ha MOpE;

h) opraHusauymamm, HenocpeaCcTBEHHO CBA3AHHLIMU C 06eCNeYeHneM TPaHCMNopPTa;

i) opraHM3auusaMKU, HENOCPEACTBEHHO CBA3AHHLIMU C YCAyramu CBA3Y;

j) opraHusauusMu, HENOCPeACTBEHHO CBA3AHHbLIMU C SHEProcHabXeHneM;

k) opraHusaumsmm, HenocpeacTBEHHO CBA3AHHLIMU C BOAOCHAOXEHNEM;

) opraHM3aunsiMu, HENOCPEeACTBEHHO CBA3aHHLIMU C ra30CHaGXEHUEM;

T) n36upaTenbHbIMU OpraHu3aLuaMu;

M) >XYPHa/IMCTCKUMU OpraHn3aLnsmu;

0) (PUHAHCOBbLIMUN YUpexaeHUaAMU;

P) MEAMUMHCKUMMW YUpeXaeHnsimu;
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g) opraHusauMsiM1, HENocpPeacTBEHHO CBSA3AHHbLIMM C NMOCTaBKaMi NPOAOBONLCTBUS;

I') apyrmmn - HauMOHa/lbHbIMW WK MECTHbIMW  OpraHusauusamMmmn,  ynpabsnarowmmmn

BaXXHEeLMMHN KOMMYHUKaUNAMN.

TenekoMMyHUKaLMM oOpraHu3aumm B Crydae, Korga WX TeNIeKOMMYHUKaUMOHHbIE
cpeacTea B3aMMOAENCTBYIOT  C  TENEKOMMYHUKaLMOHHbIMM cpeacTBaMn  ApYyrux
TENIEKOMMYHMKALUMOHHBIX — OpraHu3aunii, [O0/DKHbl  NPUWHSATL  HeobxoauMble  Mepbl  As
3aK/1l04YeHUs [0roBopa O MPUOPUTETHOM OOCAYXMBAHWMN BaXKHEMLWMX KOMMYHUKaLWA, 4TOObI
obecneunTb YBEPEHHOCTb B OECMpensATCTBEHHOM W  HEMPEPLIBHOM  (DYHKLMOHMPOBAHUN

BaXKHELINX KOMMYHUKaLNIA.
A.4.1.3 3aKOHHOCTb AeliCTBUIA B Upe3BblyaiHbIX CUTYyaLMsAX

Mepa 1 cpeiCTBO KOHTPO/S U yNpaB/ieHus

Bce  Mepbl, OCYLIECTBASIEMblE  TE/IEKOMMYHUKALMOHHLIMA  OpraHu3auusMm B
ypesBblyaliHbiX  CUTyaLMsiX, [AO/DKHbI  OfPaAHUUMBATLCA  Mepamy, HeoGXoauMbIMK U
[IOCTATOUHbIMW A/151 3aKOHHOW CamMOOGOPOHbLI UMM SKCTPEHHOI 3BaKyaLun. Takue Mepbl AO/MKHbI

ObITb YMECTHbIMU U HE Ype3MepPHbIMMU.
PekomeHpauusa no peanuvsaymun

TenekoMMYHVKaLIMOHHbIE OpraHM3auMn JO/MKHbI 3apaHee paspaboTaTh Mpoueaypbl Ha
cnydali HenpeaBUAEHHbIX OO6CTOSITENbCTB, BKIUAKLWMX WHUMAEHTbl  UHOPMALMOHHOMA
6e30nacHOCTA, U NOJTyYMTb COBEThbI 1 PEeKOMEHAALMN OT HOPUCTOB MO BOMpPOCaM, He SIB/ISHOTCS
N YCTaHOB/IEHHble uYpe3BbluyaliHble Mepbl Ype3MepHbIMW, W UYTO OHWM HeobXoAuMbl U

[0CTaTOUHbI A/11 3aKOHHO CAMOOGOPOHbI N SKCTPEHHOI 3BaKyaLun.

TenekoMMYHVKaLMOHHbIE OpraHu3auun A0/MKHbI 03HAKOMWUTb U MHGOPMMPOBATL CBOUX
K/IMEHTOB TENEKOMMYHMKALUMOHHBIX YCAYr O TOM, YTO OpraHv3aumMm MOTyT HyXAaTbCs B
NPUHATAN HeobXxoANMbIX mep, Takmx Kak npYoCTaHOBKa npeaocTaBneHus
TENNEKOMMYHUKALMOHHBIX  YCAIyr, A7 pPearpoBaHus Ha WHUWAEHTbI, Hanmpumep, Korga
COefIMHEHME CO  CPeACTBaMU  K/IMEHTOB  TEIEKOMMYHUKAUMOHHBLIX  YCIyr — Melwaet
(hyHKLMOHMPOBAHUIO CPEACTB TEeNEeKOMMYHMKALMOHHLIX OpraHusauuii WM cpeactB  Apyrux
K/TMEHTOB TENIEKOMMYHUKALMOHHbBIX YCMyr W APYrMX MNOWAA0K, a Takke MOXET OKasblBaTb

B/IMSIHME Ha 3alMTy 1 6e30NacHOCTb NOAEN.
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MpunoxeHne B
(cnpaBo4yHOE)

JononHuTtenbHble pekoMeHpaunm no peanusauumn
B.1 Mepbl 6e30nacHOCTN ceTu As 3aluTbl OT KnbepaTtak

a) 3awmTta ceTeBOro o60pyAoBaHns

TenekoMMyHUKaLMOHHbIE CPeAcTBa AO0/TKHbI ObITb Haanexawunm o6pa30M 3alinileHsl,
yTtobbl M36EeXaTb CylWeCTBEHHbLIX MOMEX B MNpegocTtaB/IEHUN TEJIEKOMMYHUKALUWNOHHbIX YCNyr,
BbI3BaHHbIX HEOXNAAHHbIM NoBeAeHNEM, KOTOPOE MOXET ObITb HeHaMepeHHO cnpoBsoumMpoBaHO
BpeAOHOCHbIMW MnporpaMmmamu, nonaswiiMmn OT nosib3oBaTesie TeNIEKOMMYHUKaLWOHHbIX YCNyr

UK TENEKOMMYHUKALMOHHbIX CPeACTB APYINX OpraHu3auuii.

Ons 3awmTel o6opyaoBaHns IP-ceTeld, Takoro kak CepBepbl U MapLUpyTM3aTopbl, OT
kmbepatak (Hanpumep, DDoS-atak) y TENEKOMMYHUKALWMOHHBLIX OpraHusaumii fo/mkHbl GbiTh
MeXaHM3Mbl (hUIbTPaLMKU COOGLLEHNIA UM OrpaHNYEeHUst NOMOCkl YacToT cBA3N B IP-agpecax,
KOMMYHUKaLMOHHBIX MopTax W NpuKknafHbIX NPOTOKOsax, COOTBETCTBEHHO. B 3aBucumocTu oT
TE/IEKOMMYHUKALMOHHBIX YCAYr Takne MeXaHu3mbl qibTpauuy AO/MKHbI PEann30BbiBaTLCS B
CBSI3 C 06paboTKO/ CUTHAMNOB YNpaBfeHus, ayTeHTudMKaumeil nonb3oBaTtens, Mepamu U

cpeAcTBaMU KOHTPOS W yNpaB/EHNs AOCTYNOM.
b) Mepbl, Hanpas/eHHble NPOTVMB MMUTALMN UCTOUHMKA

TenekoMMyHUKaLVOHHbIE OpraHun3aumny A0/HKHbl peasim3oBbiBaTb MEPbl 4718 3alWTbl OT
nmutaummn IP-agpecos (IP crniydouHr).

Ans  npefoTBpallleHUst  UMUTaLUMKM  UCTOYHMKA  [O/KHbl  ObiTb  peasim30BaHbl
COOTBETCTBYIOLLIME MepPbl W CPeACTBA KOHTPOMS W ynpasBneHuss Ge30nacHOCTbio A1
npefoTBpallleHnsl  HEeCaHKLMOHMPOBAHHOTO  [ocTyna B cucTemax, 06ecneunBaroLmx
ayTeHTMdMKaLMI0 nofnb3oBaTenieil, NyTeM BBEAEHWS CTPOrMX Mep W CPeACTB KOHTPOAS U
ynpaefeHuss napofisiMi, a TakkKe CTOMKUX (PYHKUMIA  ayTeHTUdmKauum,  Hampumep,
0653aTeNIbHOTO MCNO/Mb30BaHVs Naposieid, He NoAJaloUXCA NPeAcKa3aHulo U ASIMHOW Bbille
onpefeneHHo, 1 BBEAEHNS 0AHOPA30BbLIX MAaPOEi 1 CTPOIMX ayTEHTUUKALMOHHBIX TOKEHOB.

TenekoMMyHVKaLMOHHbIE CPEeACTBA, CBSI3AHHbIE C BaXHEALMMW  KOMMYHUKALIMSIMU,
JO/MKHbI  MPUBOAUTL B WCMOMIHEHME  MEXaHu3Mbl A0S NpefoTBpalleHus  UMUTaLmu
MAaeHTUdMKaTOpa UCTOUHMKA (BbI3bIBAIOLLLETO abOHEHTA). Hanpumep, pekoMeHayeTcs BBeAeHNe

TEPMUHaUIOB Ha 6ase KecTko 3akoaAnpoBaHHOro I/I,U,eHTI/I(*)I/IKaTOpa nwimnm mMexaHn3moB
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Bepudukaumm naeHTgrKaTopa Bbi3biBatollero aboHeHTa B TeSIeKOMMYHMKALMOHHOM CETEBOM
o6opyfoBaHUM MyTeM WCMNOMb30BaHUSI B MOMEHT perucTpauum M 3anpoca CcoeAuHeHust

3aperucTpupoBaHHOro Napons.
c) MpuBneyeHne BHMMaHMSA MO/b30BaTe/ei TeNeKOMMYHUKALNOHHbBIX YCIyr

[ns caepxuBaHvsl HenpegHamepeHHbIX kubepatak ¢ MH(ULMPOBAHHbLIX MepPCOHasIbHbIX
KOMMbIOTEPOB MO/b30BaTe/EN TENIEKOMMYHUKALMOHHBIX YCYr UM 6bICTPOTO Y HaA/eXallero
pearMpoBaHUs Ha KuGepaTakM Te/IeKOMMYHUKALUMOHHbIE —OpraHu3auuyM  AO0/MKHbl  YETKO
yKasblBaTb CPOKM W YC/IOBUSI NPefoCTaB/eHUst YCayr, a Takke MHdopmaumio 06 orpaHuyeHnm
MCNO/Ib30BaHNS TE/TEKOMMYHMKALMOHHbLIX YCYT B Clydae neperpyski TefieKoMMYHUKALMOHHbBIX
CpefcTB.

TenekoMMyHVKaLMOHHbIE OpraHM3aumMn Ao/KHbI 06pallaTb BHUMaHWe nofib3oBatesieli
TENEKOMMYHUKALUMOHHBIX YC/yr Ha Takue Yrposbl, Kak BMPYCbl U GOTHETbI, KOTOpPble MOryT
NPUBECTU K KnbGepaTakam, 1 NpusbiBaTh UX K NPUHSATAIO COGCTBEHHbIX HEOBXOAMMBIX Mep.

MpumevyaHne-TepMuH «BOTHET» 06bIYHO ncnonb3yetcs ans YyNOMUHaHNA rpynnbl
CKOMMNPOMETMPOBaHHbIX KOMMNbIOTEPOB (Ha3blBAEMbIX KOMMbOTEPAMMU-30M6U), 3anycKaroLWwmnx NporpaMmMbl, 06bIYHO
Ha3blBaeMble TPOSAHCKUMW KOHAMUW, YepBAMY Uan 63kaopaMun. B 06LLeil MHPACTPYKTYpe KOHTPO/SA U ynpaBneHns.
MHuumatop 60THeTa («x038MH 60Ta»), OObIYHO [eACTBYS C HebnaroBMAHbIMU LENsMU, MOXeT YJaneHHO

ynpaensTh rpynnoii 06bIYHO C NOMOLLbIO TaKUX CPeacTB, kak MiHTepHeT-uat (IRC).

B.2 Mepbl 6e30MacHOCTW ceTu A4S 3alWuTbl OT CETEBOW Meperpysku

a) MexaHu3Mbl O6HAPYXXEHMST N OFPaHMUYEHUST CETEBOW NeperpysKku

Y TenekoMMYHUKALMOHHbIX CPEACTB AO0/MKHbI GblTb MEXaHU3Mbl 0GHAPYXeHUsI CETEBO

neperpysku 1 n36eraHu| KOHLEHTpaLM CoOeAVHEHWIA B Clyyae CeTEBOI Neperpyski.

[ns TenekoMMyHVKaLMOHHbIX CPEACTB, CBA3AHHbLIX C BaXHEWLWMMM KOMMYHUKaLMAMU,
cnefyet yuuTblBaTb, 4YTO OrpaHUYEHUe CBA3W, Takoe Kak (uabTpauusi COOOLUEeHWA, He
BbI3bIBAET NOOOUHBLIX 3GEKTOB B HEMPEPLIBHOM NPEeAOCTaBNEHUN BEXKHEALLMX KOMMYHUKALWIA.

TenekoMMyHVKaLMOHHbIE OpraHM3auun AO/MKHbI 0CO3HaBaTb npefesnbl 3PEeKTUBHOCTM
COOTBETCTBYIOLLMX KOMMYHUKALMOHHBLIX CPEeACTB W peann3oBbiBaTb MEXaHU3Mbl KOHTPOSS
yncna 3anpocoB Ha NpeaMeT AOCTWXKeHWs npefjena. Kpome Toro, ecnm 3To BO3MOXHO, Tpadimk
[omkeH obpabatbiBaTbCs pacnpefeneHHbIMU cpeacTBamu.

b) 3abnaroBpeMeHHbIi cb6op MHGOpMauMm O COObITUAX, KOTOpble MOryT

BbI3blBaTb Meperpysky
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TeneKoMMYHVKaLMOHHBIMW  OpraHn3auusiMu  AO/HKHbI 6biTb NPefyCMOTPeHbl npaBuia
paboTbl MO c6opy MWHOopMaummK, Kacawweincsa 6eacTBUii U NNAHUPYEMbIX MEPONPUATUIA,
KOTOpble MOryT BbI3BaTb MNeperpysky CeTu, Hanpumep, YCTaHOB/IEHME CTPYKTypbl cbopa
METEOCBOAOK M MHopMauun 0 MAaHUPYeEMbIX MeponpuaTuaX. [O/mkHbl ObiTb YCTAHOB/IEHbI
MEeXaHu3Mbl ¥ Mpoueaypbl 00606LeHNss cobpaHHON KHpopMaumn, € Uenbio NOoAAEPKaHNA
NHOPMUPOBAHHOCTM NepcoHasna.

c) Mepbl MO yNy4lleHNIO BPEMEHHO MPOMYCKHOW CNOCOGHOCTYU

Mpn HeobxoAMMOCTW, yunTbiBasi MacluTab MOTEHUMasIbHbIX paspylleHns n 6eacTBuid,
LOJ/DKEH paccMaTpuBaTbCs BOMPOC WCMONb30BaHUA pacnpefeneHHbIX LEHTPOB 06paboTkm K
BBOA4A B 3KCN/lyaTauuio AOMNOSHUTENbHLIX CPEACTB, a TakkKe COOTBETCTBYHOLLMX WU3MEHEHWI
KOHchurypaumm.

d) NaeHTnurkauns 1 NpNopuUTET BaXKHENLLUX KOMMYHUKaLUA

BadkHeNLLMM KOMMYHMKALMSM A0/MKHO YAENATbLCS 0co060e BHUMaHMWe.

B cnyuyasx, korga TefleKOMMYHUKaUWOHHble OpraHvM3auum CBfi3aHbl C  ApYrumu
TEeNIeKOMMYHUKALWOHHbIMI  OpraHnsauvsamy, [AO/DKHO ObiTb  3ak/1OY4EHO CorfalleHve o
NPUOPUTETHON 06pPaboTke BaXHEWWMX KOMMYHMKALUMA U  MPUHATBI  COOTBETCTBYHOLLME
NPUOPUTETHLIE MEPbI.

€) 3abnaroBpeMeHHbI CcOOp MHMOpMauMM O COO6bITUSX, KOTOpble MOryT
VHULMMpOBaTb C6ou

MockonbkKy 6eACTBUS, HecyacTHble cflydyau W couvasibHble SBMIEHWS, Kak npasusio,
ABMSAIOTCA  NpuuMHOA  cboeB  TeNeKOMMYHMKALUMOHHbIX CPeACTB U Meperpysok  cetw,
TeNIeKOMMYHUKaALUMOHHbIE OpraHu3auMn [O/DKHbl 3apaHee paccMOTpeTb Mepbl Mo cbopy

COOTBETCTBYHOLLE UHpOPMaLMK 1 pPeryIsipHOMY HaKOM/IEHMIO 3HAHWIA.
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MpunoxeHne OA

(cnpaBoyYHOE)

CBefileHnsa 0 COOTBETCTBUM CCbIJTOYHbIX MeXAyHapoAHbIX CTaHAapTOB

CCbI/TOYHBIM HaLMOHa/bLHbLIM cTaHAapTaMm Poccuiickoii ®eagepauymn

Ta6nunya OA.1

O603Ha4eHne CreneHb O603HavyeHne 1 HaMMeHoBaHWe COOTBETCTBYHOLLENO
CCbI/I04HOIO COOTBETCTBUS HaUMOHa/IbHOrO CTaHJapTa
MeXayHapoaHoro
cTaHgapTa
NCO/M3K 27001:2005 tOT FOCT P MICO/M3K 27001-2006 «MHpopmaLmoHHas

TexHosorus. Metofpl U cpeacTBa obecneyeHus
6e30mnacHocT. CUCTEMbI MEHEMKMEHTA

MHOPMAaLIMOHHOW 6e30nacHOCTU. TpeboBaHUs»

NCO/M3K 27002:2005 HOT FOCT P MCO/M3K 27002-2011 «WHhopmaumoHHas
TexHosorus. MeToAbl U cpeAcTBa obecneyeHus
6e3onacHocTn. CBOA HOPM 1 NPaBW/T MEHEMKMEHTA

MHOPMAaLIMOHHOM 6e30MacHOCTU»

MpumeyaHne - B HacTosweli Tabnuue WUCMOMb30BaHO Cefytollee YCnoBHOE O0603HaYeHVe
CTeneHy COOTBETCTBUSA CTaHAApTOB:
- IDT - naeHTUYHble cTaHdapTbl.
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Bunbénvorpadunsa

ITU-T Recommendation X.805 (2003), Security architecture for systems providing end-to-
end communications.

ISO/IEC 18028-1:2006, Information technology - Security techniques - IT network
security - Part 1. Network security management (MCO/M3K 18028-1:2006 NHpopmaumoHHas
TexHonorus. MeToabl 1 cpeacTBa obecneyeHns 6e3onacHocTu. CeTeBast 6€30MacHOCTb
NHopMaUMOHHOM TexHonorun. YacTb 1 MeHemKMeHT ceTeBOl TexHonorum) \

ISO/IEC 18028-2:2006, Information technology - Security techniques - IT network
security - Part 2: Network security architecture.

ISO/IEC 18028-3:2005, Information technology - Security techniques - IT network
security - Part 3: Securing communications between networks using security gateways.

ISO/IEC 18028-4:2005, Information technology - Security techniques - IT network
security - Part 4: Securing remote access.

ISO/IEC 18028-5:2006, Information technology - Security techniques - IT network
security - Part 5: Securing communications across networks using virtual private networks.

ISO/IEC 18043:2006, Information technology - Security techniques - Selection,
deployment and operations of intrusion detection systems. (MCO/M3K 18043:2006
NHdopmaLuyoHHble TexHonorun. MeTofbl 3awnTbl. Bbibop, npuMeHeHue W onepauum
CUCTEM OBHapYXXEeHNs1 BTOPXEHUSA) *

ISO/IEC TR 18044:2004, Information technology - Security techniques - Information
security incident management.

ISO/IEC 27005:2008, Information technology - Security techniques - Information security

risk management.

OdhuymanbHblii  NepeBoj 3TOT0  MeXAyHapoAHOro  CTaHfapTa HaxoauTcs B ®defepasibHOM

MHDOPMAaLMOHHOM (hOHAE TEXHUYECKUX PErNaMeHTOB 1 CTaHAAPTOB.
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