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No/b30BaHNs — Ha ohuLmansHOM caliTe ®eflepanbHOro areHTCTBa N0 TEXHUYECKOMY PErysIMpoBaHuio 1
MeTpo/oruv B ceTU UHTepHeT
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BeeaeHue
K HauyoHasIbHOMY cTaHgapTy Poccuiickoii deagepauum MOCT P EH 9100—2011
«CuncTeMbl MEHEKMEHTA KayecTBa OpraHu3auuii aBnaLyiOHHOMN, KOCMUYECKO
1N 0B6OPOHHLIX OTpac/ieil MPOMbILLIEHHOCTU. TpeboBaHNSA»

HactosAwwmin ctaHgapT NOAroTOB/EH FO/IOBHONM OpraHu3auuei no craHgapTv3aumn npogykuui asnaum-
OHHOI NpomblwneHHocTH (PTYM «HUNCY») Ha ocHOBE COGCTBEHHOMO ayTEHTUYHOIO NEPEBOAA EBPONECKOro
cTaHgapTa, paspaboTraHHoro Accouunaumeii Nno cTaHAapTU3auMm aBuaLnoHHOW, KOCMUYECKol 1 060POHHO
npombiwieHHocTn EBponbl (ASD-STAN).

B craHgapTe ycTaHOB/EHbl efuHble TpebGoBaHUS K CUCTEMaM MeHeKMeHTa KayecTBa opraHusauuii
aBWaLMOHHOM, KOCMUYECKOW U 06OPOHHbIX OTpacnei NpomblNeHHOCTU. CTaHAapT MOXeT WMCNO/b30BaThCA
ANA ynyylweHns fesTeNbHOCTU Ha BCEX YPOBHSAX CUCTEMbI NOCTABOK MPOAYKLMN AaHHbIX OpraHu3aLmnii no sce-
My mMupy. lMpumeHeHne ctaHgapTa f0/HKHO NPUBECTU K Y/TYULLEHWIO KaYecTBa, YMEHbLLEHNIO CPOKOB 1 CTOU-
MOCTW BbINOSIHEHMS PabOT, COKPALLLEHNIO UM UCKTIOYEHUNIO Crieundmnyecknx AN opraHusauuii TpeboBaHuii K
cucTeMam MeHe[XMeHTa KayecTBa, a Takke K 6os1ee LWMPOKOMY MPUMEHEHMIO NOTOXUTENIbHOTO ONbITa B 3TOM
ob6nacTu.

HacToswwmii ctaHaapT cogepxunt Tpe6osaHus MCO 9001 1 AONOMHEHMSA K HAM. OTpaxatowme cneuundu-
Ky obecneyeHus KauyecTBa Ha BCeX CTaAMAaX XU3HEHHOro LuKna npogykumn aBuaLnoHHON, KOCMUYECKOW K
060POHHbIX OTpac/ell NPOMbILLIEHHOCTN, BblAENEHHbIE NOMYXUPHLIM KypPCYBOM, Kak B UCXOAHOM eBponeii-
CckoM cTaHgapTe. Tpe6osaHua TOCT P NCO 9001 B HacTosiLLeM cTaHAapTe BblaesieHbl paMkamu. OTAeNbHble
nonoxexns FOCT P CO 9001. yToOUHEHHbIE C Liefbio 60/1ee NOSIHOro y4eTa BBOAUMbIX AOMNOHUTENbHbIX TPe-
60BaHNIi K cUCTEMaM MeHe)XMeHTa KauyecTBa, OCTaB/ieHbl 603 BblaesieHns. MNpu co3gaHum 1 oLeHke cucTem
MeHeMKMeHTa KayecTBa opraHu3auWii BblllenprUBeAEeHHbIX OTpac/eil NMPOMBbILLIEHHOCTU NCNOb3YIOT COBO-
KynHocTb Tpe6oBaHuii FTOCT P MICO 9001 n fONOMHEHWUIA K HUAM.

HacTosiwumii cTaHAapT HanpaBeH Ha MPYUMEHeHUe NPOLLECCHOro NoAxoAa npy paspaboTke, BHeAPEHUN U
YyNy4YleHUn pesynbTaTUBHOCTU CUCTEMbl MEHEePKMEHTa KayecTBa MPUMEHUTEsSIbHO K NPoAyKuun 060pOoH-
HO-MPOMBILLIEHHOTO KOMM/IeKca C Le/blo NOBbILEHUS YAOBNETBOPEHHOCTU 3aka3unkos (noTpebuTeneit) ny-
TeM BbINOMIHEHMS UX Tpe6oBaHuii. CTaHAapT pa3paboTaH ANS NPUMEHEHWS NMpexae BCero B aBMaLMOHHOM,
KOCMMWYECKOW 1 060POHHbBIX OTPACNsAX MPOMbILLIEHHOCTW, HO MOXET Takke MCnoib30BaTbCsA B APYrMx oTpac-
nax. rge HeobxoAmma cucteMa MeHegkmeHTa kavectsa no MICO 9001 ¢ AonONHUTENbHLIMU TPe6OoBaHNAMMN.
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BeeneHve

O6LWwune NonoxeHns

[na cosganus cuctemMbl MEHeMKMEHTa KayecTBa HeE06X0AMMO cTpaTernyeckoe peLueHve opraHmsauum.
Ha pa3paboTky 1 BHeApeH/e cCUCTEMbl MeHeXMeHTa kayecTBa opraHu3auny BAUSIOT:

a) ee BHeLLHAs cpefa, U3MEHEHUSI U PUCKM, CBA3aHHbIe C 3Tl Cpeaoii;

b) M3MeHsLWuecs NoTpebHoCTY;

C) KOHKpETHble Lenu.

d) Bblinyckaemas NpoayKuus;

e) npvMeHsieMble NpoLecchl;

f) pasmep un cTpykTypa opraHm3auuu.

HactoAwwnii cTaHgapT He npegnonaraeT eAnHoo6pasvsa B CTPYKType CUCTEM MeHeKMeHTa KayecTBa
UAn UX AOKyMeHTaLuu.

TpeboBaHWA K cucteme MeHeAXMeHTa KayecTBa, YCTAHOB/EHHbIE HACTOALMM CTaHAAPTOM, SABMSAOTCA
JONONHSAIOWMMN NO OTHOLLEHWNIO K TpeboBaHWAM K NpoAyKumun. MHopmaums, o603HaveHHan Kak «Mpumeya-
HMe», HOCUT XapakTep MeToANYECKNX YKa3aHWii AN NOHUMaHNSA UK Ppas3bsCHEHUS COOTBETCTBYIOLLEro Tpe6o-
BaHUA.

HacTosAwwmii ctaHaapT MOXeT UCMOMb30BaTbCS BHYTPEHHUMY U BHELLHUMW CTOPOHaMW, BK/IOYast OpraHbl
no cepTudmkaLmu, B LENAX OLEHKN CMOCOBHOCTU opraHn3auun BbINOMHATL TpeboBaHua notpebuTeneid, Tpe-
60BaHNA K NPOAYKLWN, ABAAIOLLMECS 06A3aTeIbHbIMU K UCMOMIHEHNIO B COOTBETCTBUN C e/iCTBYOLLNM 3aKOHO-
[aTenbCTBOM (fanee — obsizaTeNbHble TpeboBaHMs), 1 CO6CTBEHHbIE TPe60oBaHUS.

Mpu pa3paboTke HacTOSALEro cTaHAapTa GbiNM yYTeHbl MPUHLMNLI MEHELXMEHTa KauyecTBa, YCTaHOB-
neHHble B ctaHgaptax MCO 9000 n MCO 9004.

MpoueccHbIi noaxon

HacTosAwwmii cTaHgapT HanpaB/eH Ha NPUMEHEHMe «NPOLEeCCHOro noaxofa» npu paspaboTke, BHeape-
HUW 1 YyNyYLIeHNN pe3ynbTaTMBHOCTU CUCTEMbl MEHeI)KMeHTa KauyecTBa B Lie/fX NOBbILEHNS YA0BIeTBOPEH-
HOCTW NOTpebuTeneli NnyTem BbINOIHEHUS X TPEOOBaHUIA.

[na ycnewHoro yHKLUMOHNPOBaHWA opraHn3aunsa Ao/mkHa onpeaenunTb U OCyLecTBASATL MEHeIKMEHT
MHOTOYNCNEHHbIX B3aMMOCBS3aHHbIX BUAOB AeATeIbHOCTU. [leATeNlbHOCTb, NCMNOoNb3ytoLias pecypchbl 1 ynpas-
nsemas B LieNsix npeobpa3oBaHnsa BXOA0B B BbIXOAbl, MOXET paccMaTpmBaTbCs Kak npouecc. HacTo BbIXod of-
HOro npouecca o6pasyeT HenocpeCTBEHHO BXOZ, CleAytoLLero.

MpumeHeHne B opraHM3aLum cMCTeMbI NPOLECCOB HapsAAy C UX naeHTudmKaumen n B3auMogecTenemM, a
TakKe MeHeL)XKMEHT NMPOLLeCcCcoB, HanpaB/ieHHbIN Ha MoMyYeHne XenaeMmoro pesynbtara, MoryT 6biTb onpege-
NeHbl Kak «NpoLecCHbI Noaxoa».

MpenmyLLecTBo NPOLECCHOTO NOAX0AAa COCTOUT B HENPEPBLIBHOCTM YNpaB/ieHns, KOTOpoe OH ob6ecneyn-
BaeT Ha CTbike OTAE/NbHbIX NPOLECCOB B pamKax UX CUCTEMbI, a Takke Npu ux KOMOGMHaLWUM 1 B3auMopei-
CTBUN.

Mpu NpYMeHeHNn B cUCTeMe MeHeKMeHTa KayecTBa Takoi Noaxos nogvyepknBaeT BaXKHOCTb:

a) MOHWMAaHUA ¥ BbINOJIHEHNS TPeboBaHWiA;

b) HE06X0AMMOCTU PAaCCMOTPEHMUSI NPOLECCOB C TOYKU 3peHUst 06aBNSEMOl UMW LEEHHOCTMK;

C) AOCTWXEHWA 3an/aHMpOBaHHbIX Pe3y/bTaToB BbINO/IHEHUA MPOLECCOB U 0b6ecnevyeHns nx pesynbta-
TUBHOCTY;

d) NOCTOSHHOrO yny4lleHUs NPOLEecCoB, OCHOBAHHOTO HA 06 LEKTUBHOM M3MEPEHUN.

MpuBefeHHas Ha pucyHke 1 mMofeslb CUCTEMbl MEHe)KMeHTa KayecTBa, OCHOBAHHOI Ha NPOLLECCHOM
noaxofe, UNNIOCTPUPYET CBA3N Mexay npoueccamu, NpefcTasieHHbIMY B pasgenax 4—8. 3ta mojesnb noka-
3bIBAET. YTO NOTPEOUTENN UTPAIOT CYLLLECTBEHHYIO PO/ib B yCTaHOBMEHUN TpeboBaHWii, paccMaTpuBaeMbIX B Ka-
YyecTBe BXOA0B. MOHUTOPUHT yA0BNETBOPEHHOCTY NOTpebuteneli TpebyeT oLeHKMN MHhopmaLlmMm 0 BOCIPUSATUN
noTpebmTensmMmn BbINOTHEHUS NX Tpe6oBaHuiA. MprBeaeHHas Ha pucyHke 1 MoAenb 0XBaTbiBaeT BCE OCHOBHbIE
TpeboBaHMA HACTOSLLEro CTaHAapTa, Ho He NnokasbiBaeT NPOLECcChl Ha AeTa/lbHOM YPOBHeE.

MpumeyaHune — Kpome Toro, ko Bcem npotieccam MoxeT 6biTb NpUMeHeH uukn «Plan — Do — Check — Act*
(PDCA). Uukn PDCA MOXHO KpaTKo onucatb Tak:

- nnaHuposaHue (plan) — pa3pa6oTka Lenei n npoLeccos, HE06XOANMbIX A1 AOCTMXKEHUS pe3yNbTaToB B COOTBE-
TCTBUM C TpeboBaHUSAMMN NOTpebuTeneit n NOMTUKOW opraHnsanmu;

- ocyuwecTtBneHue (do) — BHeApeHWe NpoLeccoB:

- nposepka (check) — NOCTOSIHHbIE KOHTPO/b U M3MEPEHME NPOLLECCOB 1 NPOAYKLMN B CPABHEHWMN C NONNTUKOMN, Lie-
nAamMu 1 Tpe6oBaHUAMM Ha NPOAYKLMIO U COObLLEHNe O pesynbTartax;

- peiicTBue (act) — NpuHATAE AeCTBMIA NO NOCTOSIHHOMY Y/y4lUEHW0 nokasaTesei NpoLeccos.

\
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VbniiemyO 6CIiHAYaHMS:
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— Moroc vHdhopvaLymn

PucyHok 1 — Mogesnib cucteMbl MEHEXXMEHTa KauecTBa, OCHOBAHHOI Ha NPOLLECCHOM noaxone
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HAUMOHANBbHbBIMN CTAHOAPT POCCUMCKOW OSEJLEPALUNMN

CUCTEMbl MEHEOXMEHTA KAYECTBA
OPTAHN3ALMIA ABUALIMOHHOW, KOCMUYECKOW N OBOPOHHBbIX
OTPAC/IE/ NPOMbIWNEHHOCTN

Tpeb6oBaHus

Quality management systems of organizations of aviation, space and defence industries. Requirements

fata BBegeHns — 2012—07—01

1 O6nacTb NpUMeEHeHNS

1.1 O6wue NonoxeHus

HacToawwii cTangapT BKAloYaeT B ceba TpeboBaHUA K cMCTeMe MeHe[KMeHTa KayecTBa
cTaHgapTa MCO 9001:2008 n BblgeNEHHbIE MOMYXWPHbIM KYpCUBOM T peboBaHus, onpeaeneHus u
npumeyaHus, cneundmnyeckne ana aBUaLMoOHHOW, KOCMUYECKON N 06OPOHHOW NPOMBbILINIEHHOCTW.

Heo6xo4nmo 06paTUTb BHUMaHUE, YTO TpPeboBaHNA, yCTaHOB/IEHHbIe B HACT OALWEM CTaH-
fapTe, ABNA T CA AONOMHUT €/IbHbIMU (HE @b T epHATMNBHLIMWU) NO O THOLWEHNIO K KOHT PaKTHbIM U
[eCTBYLWMM 3aKOHOAa T e/lbHbIM U ApYyruM 0653aTenbHbIM TpeboBaHuaM. B cnyyae npoTusope-
4yna Mexay TpeboBaHWSAMU HACTOALLEro cCTaHjapTan 4eNCTBYOLWMMM 3aKOHOAAT €/IbHbIMUN 1 APY-
rmMmun o6asaTeNbHbIMYU TpeboBaHMAMY NOCNEfHNE UME T NpuopuTeT.

HacToswwii cTaHAapT yctaHaBnnBaeT TpeboBaHUA K CUCTEME MEHE[XXMEHTa KayecTBa B TeX Cy4yasx,
Korfa opraHusauus:

a) HyxjaeTcsa B [leMOHCTpaLun CBOeil CMoco6HOCTM Bcerga nocTasBnsaTb NPOAYKLMIO, OTBeuatoLlyto
Tpe6oBaHUsIM NOTpeGuTenell N COOTBETCTBYIOLUM 06513aTe/bHbIM TPEGOBaHUAM:

b) CTaBWT CBOE LeNbio MOBbILLEHWE YA0BETBOPEHHOCTM NOTpebuTenein nocpeAcTBOM 3PEeKTUBHOIO
NPUMEHEHUSI CUCTEMbI MEHE)KMEHTA KayecTBa, BK/H0OYas NpoLecchl NOCTOSAHHOTO ee ynyulleHus, n obecne-
YyeHue COOTBETCTBUSI TPEGOBAHUAM NOTpe6buTENIell 1 COOTBETCTBYHOLMM 0653aTebHbIM TPEGOBAHUAM.

MpumeuaHune 1— BHacToAwWeM CTaHAapTe TEPMUH «NPOAYKLUSA» NPUMEHUM TOJbKO:
a) K npegHasHavaemoli Ana noTpebutens unm 3aTpeboBaHHOW UM NPOAYKLMUHK;
b) K M06bIM 3afaHHbIM pe3ynbTaTam NPoLEecCOoB XU3HEHHOTO LMKa.

NMpumeuaHune 2— 3akoHogaTeNbHble U Apyrue o6s3aTtesibHble TPE6OBaHWUS MOMYT GbiTh BblpaXeHbl Kak
npasoBble Tpe6oBaHNS.

(TOCT P NCO 9001—2008, nyHKT 1.1]

1.2 TpumeHeHune

Tpeb6oBaHWA HacTOALWEro CTaHAapTa ABNAITCA O6OWMMN U NpeAHa3HaveHbl 418 NPUMEHEHNA BCeMU
opraHn3auuMsaMm He3aBUCUMO OT X BUAA, pasMepa U NocTaBiseMOW NPOAYKLUNA.

Ecnun kakoe-nn6o Tpe6oBaHue(s) HACTOSLLEero cTaHaapTa Heflb3si NPUMEeHUTL BCIeAcTBUE crneunduki
opraHusauuy 1 ee NpoayKLMK, LOMYCKAeTCsi ero UCKIUYeHne.

M3pgaHne oduymnanbHoe
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Mpu [ONYLLEHHbIX WCK/THYEHNUAX 3asiBIEHUS O COOTBETCTBMM HACTOALLEMY CTaHZapTy npuemsemsbl,
ec/n 3TV WCK/IIYeHUs nofnagaloT noj Tpe6oBaHWsA pasgena 7 W He BAUAIOT Ha CMOCOGHOCTb WK OTBe-
TCTBEHHOCTb OpraHu3auuu obecneumBaTb NpPoAyKUMed, COOTBETCTBYIOWER TpeboBaHUsM noTpebuTeneii n
COOTBETCTBYHLIMM 06A3aTE/IbHBIM TPEGOBAHUSM.

[FTOCT P NCO 9001—2008. nyHkT 1.2]

HacToawwni cTangapT npegHasHayeH 419 UCMONb30BaHNSA OpraHn3aunamm, ocylec T BAAIO-
LWMMWU NPOEKTMpOBaHue, pa3paboTKy U/mnv npon3BOACT BO aBMaLMOHHOW, KOCMWYECKOl N 06OPOH-
HOI MPOAYKLUMK, a TaKxe opraHusaumamm, obecneynBalwLLLMMmn 06CNyXMBaHme nocne NocTaBku, B
TOM uynucne TexHuyeckoe obCnyxunBaHne cBoeil COGCTBEHHOW NPOAYKLMM M NOCTaBKy 3anacHblX
yacTeli unM maTepnanos AN Hee.

OpraHusauumn, OCHOBHON feATeNbHOCT b0 KOTOpPbIX ABNAETCA TexHnyeckoe obcnyxmBaHne,
TeKyLWmnii n KaNUTanbHbIi PEMOHT aBUaLMOHHON KOMMepPYeCcKO N BOEHHON NPOAYKL MY, a TakKxe 13-
roTOBWTENN OPUTMHANIbHOT 0 060pYAOBAHNSA, OCYLLECT B/ISAKOLIME ero TexHnyeckoe 06cnyxmeaHue,
TeKyWMNiA nKannTanbHblli PEMOHT CaAaMOCTOATE/IbHO MU NPEUMYLLLECTBEHHO OT 4E/IbHO OT CBOElk
NPOM3BOACTBEHHOI AeATeNbHOCTHW, [OMKHbI MCNONb30BaTh cTaHaapT [1].

Opranusauunun, KoTopble NpuobpeTaln T geTann, maTepuansl v y3abl U nepenpojawT 3Ty
npoAyKumnio noTpebuTenam, npeacTasnAoWMM aBMaLuoOHHY0, KOCMUYECKY0 U 060POHHY Npo-
MbIL/TIEHHOCTb, B TOM YMC/e opraHm3anum, npuobpeTalLume NnpoAyKL MO Mpa3gensiolime ee HaHe-
60nblIVe NapTUN Ana nepenpogaxu, AO/KHbI UCNONb30BaTb cTaHgapT [2].

2 HopmaTuBHbIE CCbIIKK

YKa3aHHble HUXEe CCblIIOYHbIE AOKYMEHTbI HE06X0AMMbI A8 UCMO/b30BaHUA HacTosWero ctaHjapTa.
[N aatmpoBaHHbIX CCbITIOK MPUMEHSIIOT TOMTbKO Ty BEPCUIO, KOTOpas 6blna ynoMaHyTa B TekcTe. ina HejaTtu-
POBaHHbIX CCbI/IOK HEOOGXOAMMO WCNOJ/Ib30BaTb Camoe MocrefHee usgaHne JOKyMeHTa (Bkitouas nobble
nonpasku).

MCO 9000:2005 Cuctembl MeHeMXMeHTa KavyecTBa. OCHOBHbIE M0sI0XeHUs 1 cnosapb (1ISO 9000:2005,
Quality management systems — Fundamentals and vocabulary)

MNCO 9001:2008 CucteMbl MeHeaXMeHTa KayecTBa. TpebosaHua (1ISO 9001:2008, Quality
management systems — Requirements)

3 TepMuVHbI 1 onpeaeneHns

B HacTosilem cTaHAapTe NpUMeEHEeHbl TEPMUHBI 1 onpeaenexus, aadHsie B MCO 9000.
B TekcTe HacTosLWero ctaHaapTa TepMUH «MPOAYKLMA» MOXET 03HayaTh TakKe «yCAyrys».
[FTOCT P NCO 9001—2008, nyHKT 3]

3.1 puck (risk): HexenaTenbHas cuTyauusa nanm o6CTOATENLCTBO, XapakTepusylluieecs se-
POATHOCT b BO3HUKHOBEHUA N NOTEHUMANIbHO HEFraTUBHbIMUW NOCNEACT BUAMU.

3.2 cneumnanbHble TpeboBaHus (special requirements): Tpe6oBaHus, ycTaHaB/VBaeMble No-
TpebuTenem unu onpegensiemble opraHusaunein, nMetrowue BbiICOKME PUCKU HEBbLINOMHEHNSA, YTO
TpebyeT UX BKIKOYEHUA B NpoLecc ynpasieHus puckamu. dakTopamu, BANAIOLW UMY Ha OTHECeHne
TpeboBaHW K cneynanbHbIM, ABASIO T CA COXHOCTb NPOAYKLMY NAK NpoLecca, NPoLW bl ONbIT K
OCBOEHHOCTb NPOAYKUWU WAN OTNaXeHHOCTb npouecca. MNpumepbl cneynanbHbiXx TpeboBaHuii
BK/IOYA T NpefefibHble OTHOCUT €/IbHO BO3MOXHOCT e NX BbINOSTHEHUSA 3KCNAyaTaunoHHble Tpe-
6oBaHMsA noTpebuTena unaum TpeboBaHUA opraHusauuun, npefenbHble MO OTHOLWEHUI K ee
T EexXHUYeCKUM NN TEeXHONOTMYeCKUM BO3MOXHOCT M.

3.3 KpuTHnYeckne aneMmeHThl (critical items): SnemeHTbl (Hanpumep, yHKLUKN, AeTanu, Nnpo-
rpamMmHoe obecneyeHune, xapakTepucTuKn, Npouecchl), UMelLWwmne CcyuecTBEHHOE BAUSAHWE MNPK
NPoOM3BOACTBE U 3KCNAyaTauum npoayKumMu, BKAoYas BOMNPOChl 6e30MacHOCT U, XapakTepucTuK,
BHELIHEro BMAa, rofHOCTMU, Ha3Ha4YeHnsa, TEeXHONOMMYHOCT M, pecypca, Cpoka cnyxbbl v T. 4, 4NA
obecnevyeHns afeKkBaTHOro ynpaBneHWss KOTOPbIMX HEOOBXOAMMO NPUHATUE cheunanbHbiX Mep.
Mpumepbl KPUTUYECKUX 3/TEMEHT OB BKIOYAIDT KPUTUYECKMNE 3N1eMeHT bl 6€30NacHOCT U, 0T Ka3oB
NNn PYHKLNOHNPOBAHUSA, KNOYEBbIE€ XapakTepUCcTUKN N T. 4.

2
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34 KknoueBas xapakTepucTuka (key characteristic): CBONCTBO 1AM 0COGEHHOCT b, U3MEHEHNE
KOTOpPOro okasbiBaeT CylLieCTBEHHOE B/MAHWE HA BHEWHWUA BUA NpoAyKLMUK, ee NPUroAHOCT b, Ha-
3HayYeHne, KauyecTBO (PYHKLMOHMPOBAHUSA, CPOK CAYXObl AN TEXHONOTNYHOCT b. [11a KOHT ponsa 3a
OTK/IOHEHUAMM KNIOUYEBbIX XapakTepucTuK TpebyeTCcA NPUHATUE cneumanbHbiX Mep.

NMpumeuvaHnune —«CneynanbHble TPebOBaAHNA» N *KPUT NYECKNE 3EMEHT bI» ABAAKTCA HOBbIMYU
TepMuHamMun, KOTOpble HapAaAy C TEPMUHOM KKNloUYeBas XxapakTepucTuka» ABAAI T CA B3aMMOCBA3AHHbIMU.
CneunanbHble TpeboBaHNA UAEHTUHULMPYIOTCA NPU BbIABAEHUN N aHanm3e TpeboBaHU, OTHOCALWUXCA K
npoaykuum (cm. 7.2.1 n 7.2.2). CneuynanbHble Tpeb6oBaHUA MOTyT BkNlo4YaThb 06d3aTeNbHOE HANNUYNEe ULEHT U-
huKkaunum KpUTUYECKUX 3/TEMEHTO0B. BbIXOAHbIEe AlaHHbIEe NPOeKTUpoBaHua (CM. 7.3.3) MOTYyT BK4YaTb B cebsa
nepeyeHb KPUTNYECKUX 3/TEMEHT OB, N8 ajeKBAaTHOro ynpaBfeHna KOTopbiMU TpebyeTCcAa NPUHATNE cneyn-
aNbHbIX Mep. HekoTopble KPpUTUYECKNEe 31IeMeHTbl B JanbHellwem 6yayT knaccumunpoBaHbl Kak Knlo4YeBble
XapakTepucT UKN, NOCKONbKY UX N3MEHEHUA HEO6XOAMMO KOHT PONPOBaTh.

4 Cuncrtema MeHeMKMEHTa KayecTBa

4.1 O6wme TpeboBaHusA

OpraHu3auus fomxHa paspaboTaTb, 3a0KyMeHTUpOBaTb, BHEAPUTL U NOAAEPXMBATbL B paboyem co-
CTOSIHUM CUCTEMY MEHeKMEHTa KayecTBa U NOCTOSHHO Y yyllaTb ee pe3y/ibTaTUBHOCTb B COOTBETCTBUU C
TpeboBaHMAMN HACTOALLErO CTaHAapTa.

[FOCT PN CO 9001—2008. nyHKT 4.1)

CucTemMa MeHe)KMeHTa KayecTBa opraHusaunm 4o/XHa Takxke oTBeyaTb Tpe6OBaHI/IF|M no-
Tpe6I/ITefI$~I N NPUMEHNUMBIM 3aKOHOA4ATe€/IbHbIM U Opyrnm 0653aTenbHbIM Tpe6OBaHVIﬂM K CucTe-
Me MeHeKMEeHT a Ka4yecT Ba.

OpraHusauna Jo/mkHa:

a) onpefensTb Npouecchbl, He06XoAMMbIe AN CUCTEMbI MEHEIKMEHTA KauecTBa, U UX NpUMeHeHne BO
BCeil opraHusauum (cm. 1.2);

b) onpegenaTb NocnefoBaTe/IbHOCTb U B3avMOAENCTBUE 3TUX NPOLIeCCOoB;

C) onpeAensaTb KPUTEPUN U METOABI, HeobXoAuMble ANA obecneyveHns pesynbTaTUBHOCTM Kak Npu ocy-
LLeCTBNIEHNN 3TUX NPOLLECCOB, TakK 1 Npu ynpasneHnn UMu;

d) obecneumnsartb HaMumne pecypcos 1 MHDopMaLMK, HEO6XOAUMBIX 419 NOAAEPXaHUA 3TUX NPOLECCOB
N UX MOHUTOPWHTa,;

B) OCYLLEeCTBNSATb MOHUTOPUHT, M3MEpeHne, TaMm. r4e 3To BO3MOXHO, 1 aHa/n3 3TUX NpoLeccoB:

f) npuHumaTbL Mepbl, HeobxoAMMbIE AN AOCTVKEHUSA 3an/iaHUPOBaHHbIX Pe3y/IbTaToB U NOCTOSHHOTO
yNyyLeHNsa 3TUX NpPOoLEeCcCoB.

OpraHun3aumns [Ao/mKHa OCYLLEeCTBAATb MEHEXKMEHT NPOLEeccoB, HEOOXOAUMBIX A1 CUCTEMbI MEHef-
XMeHTa KauecTBa, B COOTBETCTBUM C TpebOBaHMAMY HACTOSILLLEro cTaHAapTa.

Ecnu opranusauna peliaeT nepefatb CTOPOHHel opraHm3auun BbIMOSIHEHWE Kakoro-nnbo mpouecca,
B/IMSAIOLLErO HA COOTBETCTBME NPOAYyKUMN TpeboBaHMAM, OHa JO/HKHA 06ecneunTb Co CBOel CTOPOHbLI ynpas-
NeHne TakMMm npoueccoM. Bua n cteneHs ynpasneHus npoueccamu, nepefaHHbIMU CTOPOHHUM OpraHusauu-
AM. O/MKHBI ObITb ONpefeneHbl B CUCTEME MeHeMKMeHTa kadecTBa.

MpumeuyaHue 1— YNOMsiHyTble Bblille NpoLecchl, HEOBXOAUMbIE AN CUCTEMbI MEHe[KMEHTa KauecTBa,
BK/IIOUAIOT B Ce6S NMPOLECChl YNpaB/ieHYeckon [AesTeNbHOCTY PYKOBOACTBA, 06eCcneyeHuns pecypcamu, npoLecchl Xu3-
HEHHOTO LMKNa NPoAYKUMN, U3MEPEHUS, aHANN3a U YyULIEHNS.

MpumevyaHune 2— lMpouecc, NepesaHHblil 4pyroii opraHu3aumu, ABnseTcs NPoLeccoM, HEO6X0ANMbIM ANs
CUCTEMbI MeHEe[)XMeHTa OpraHu3aLnm, Ho No BbIGOPY OpraHn3auun BbINOHAEMbIM BHELLUHENR ANsS Hee CTOPOHON.

MpumevyaHnune 33— ObecneyeHne ynpaeneHus npoueccamu, nepefaHHbIM1M CTOPOHHUM OpraHusaunsam, He
0CBO6OXAAET OpraHM3aLmio 0OT OTBETCTBEHHOCTU 3a COOTBETCTBME BCEM TPeGOBaHMAM NoTpeduTeneli n o6a3aTenbHbIM
Tpe6oBaHusaM. Bbibop BMAa 1 CTeNeHn ynpasieHusi NpoLeccom, nepejaHHbiM CTOPOHHEN opraHm3auum, 3aBUcKT oT Ta-
KX haKToOpOoB, Kak:

a) BO3MOXHOe B/IMSIHME NepeaHHOro CTOPOHHUM OpraHu3aunam npotecca Ha Cnoco6HOCTb opraHm3aLuny noctas-
NATb NPOAYKLMIO, COOTBETCTBYIOLLYIO Tpe6oBaHUAM;

b) cTeneHb y4yacTus B ynpaB/ieHUW NpoLLeccoM, NnepeAaHHbIM CTOPOHHeN opraHu3auuy;

C) BO3MOXHOCTb 06ecneyeHnss Heo6X04UMOro ynpaBneHs NOCPeCTBOM NPUMEHEHNUs Tpe6GoBaHUii 7.4.

[FOCT P NCO 9001—2008. nyHKT 4.11
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4.2 TpeboBaHUA K [OKYMeEHTauuu
4.2.1 O6wWume NosoxeHns

JloKyMeHTaLus cucTeMbl MEHEKMEHTA KauecTBa A0/HKHa BK/IoYaTh B CEOA:

a) OOKyMeHTanbHO 0hOpPM/IEHHbIE 3asiB/IEHNS O NOMTUKE U Liensix B 061acTu kayecTsa:

b) PYKOBOACTBO MO Ka4yecTBy;

C) [OKYMEHTMpOBaHHbIe MpoLeaypbl 1 3anucu, TpebyeMble HACTOSLWMM CTaHAaPTOM;

d) [oKyMmeHTbI, BK/OYasa 3anvcu, onpefeneHHble opraHusalmeli kak Heobxoaumele et Ana obecneuve-
HUA 3PPEKTUBHOTO NNAHNUPOBAHMS, OCYLLLECTB/IEHWS NPOLLECCOB U YNpaB/ieHNs UMK,

[FOCT P MCO 9001—2008. nyHKT 4.2.1]

OpraHusauus gonxHa obecneuymBaTb LOCTYN NepcoHana K COOTBETCTBYOUWNUM LOKYMEH-

TaM CUCTEeMbl MEHEAXXMEHT A KayecTBa U ero o3HakomMmsieHme ¢ 3T UMW AOKYMEHT aMnN N X Uame-
HEHUAMMN.

MpumeyaHune 1— Tam.rae BHACTOSILEM CTaH4APTE BCTPeUYaeTCs TEPMUH «JOKYMEeHTUpOBaHHas npoLleay-
pax». 3TO 03HAYaeT, YTo npoueaypa paspaboTaHa, 4OKYMEHTaNbHO 0hOpMIIeHa, BHeApeHa 1 noaaepxusaercs a pa6o-
ueM cocTosHUU. OAVH AOKYMEHT MOXeT cofepxaTtb Tpe6oBaHus ofHoli unu Gonee npouegypbl. TpeGoBaHue 0 HanMuUm
[LOKYMEHTUPOBAHHOW NpoLeAypbl MOXeT 6biTb peanu3oBaHo 6o/iee YeM OAHUM AOKYMEHTOM.

MpumeuaHne 2— CTeneHb AOKYMEHTUPOBAHHOCTM CUCTEMbI MEHEXMEHTA KayecTsa O4HOW OpraHu3auum
MOXET 0T/IMYaTLCS OT CTENEHU JOKYMEHTUPOBAHHOCTH Apyroii B 3aBUCUMOCTH:

a) OT pa3mepa opraHvsauun 1 BUAa fesTesIbHOCTH.

b) OT CNOXHOCTU W B3aWMOZAEeNCTBUS NPOLLECCOB;

C) OT KOMMEeTEeHTHOCTU nepcoHana

MpumeuaHune 3—/[lokymMeHTauna MoOXeT ObITb B N1060I hopme n Ha N06OM HOocuTene.

[FOCT P MCO 9001—2008. nyHkT 4.2.1]
4.2.2 PyKoBOACTBO MO KayecTBYy

OpraHusauus go/xHa paspaboTaTs 1 NoaaepXkmBaTth B pabouemM COCTOSIHUM PYKOBOACTBO M0 KA4ecTBy,
cofiepxallee:

a) o6nacTb NPUMEHEHUA CUCTEMbl MEHEeAXMeHTa KayecTBa, BKIoYas noApo6GHOCTU 1 060CHOBaHMe
N06bIX UCKNoYeHnn (cm. 1.2);

b) [LOKYMEHTMPOBaHHbIE NpoLeaypbl, pa3paboTaHHble A5 CUCTEMbl MEHELXMEHTa KauyecTsa, Wn
CCbISIKN Ha HUX;

C) onucaHue B3aMMOZECTBNS NPOLECCOB CUCTEMbl MEHeMKMEHTA KayecTBa.

[FTOCT P NCO 9001—2008, nyHKT 4.2.2]

4.2.3 YnpaBneHue fOKyMeHTaLnen

LOoKyMeHTbI cMCTEMbl MEHEXXMEHTa KayecTBa LO/MKHbI ObiTb yNpaBAsemMbiMy. 3anvcu, npeacTaBsio-
LWme cob6oi cneumanbHblil BUS AOKYMEHTOB, LO/MKHbI ObITh yNpaBnsieMbiMU cornacHo TpeboBaHnam 4.2.4.

[nsa onpefeneHns HEO6XOANMbIX CPEACTB YNPaBNEeHUS [O/MXHA 6biTb paspaboTaHa JOKYMEHTUPOBAH-
Has npouegypa, npegycmarpusatoLas:

a) odmuymnanbHoe ofo6peHne JOKYMEHTOB C TOUKM 3pEHNS MX AOCTAaTOYHOCTU [0 BbINycka,;

b) aHanu3 n akTyanusauuio nNo mepe Heo6xo0AMMOCTU U NOBTOPHOE odhuumanbHoe ofobpeHne foky-
MEHTOB;

c) obGecneuyeHne naeHTUMKaLM NUSMEHEHN 1 cTaTyca nepecMoTpa fJOKYMEHTOB;

d) obecneyeHne HanMyMa COOTBETCTBYIOLMX BEPCUA OKYMEHTOB B MecTax UX NpUMeHeHus;

e) obecneyeHne coXxpaHeHWs AOKYMEHTOB YETKUMU W NTETKO nAeHTUnuMpyeMbiMu;

f) o6ecneuyeHune naeHTUMKALNUN 1 YyNpaBAEHNE PACCHINKOW JOKYMEHTOB BHELUHETO NPOUCXOXAEHWS,
onpeesneHHbIX opraHn3aumnein kak HeobxoAnmble ANA NAAHUPOBAHUA U (DYHKLMOHUPOBAHUA CUCTEMbI Me-
HeXMeHTa Ka4yecTBa;

[) npegoTBpalleHne HenpegHaMEPEHHOrO UCMO/b30BaHNS YCTapeBLUNX AOKYMEHTOB W NPUMEHEHUe
COOTBETCTBYIOLENH UaeHTUUKaLMM TakuxX 4OKYMEHTOB, OCTaB/IEHHbIX AN Kak1X-1mbo Leneil.

[FTOCT P NCO 9001—2008. nyHKT 4.2.3]
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4.2.4 YnpaBsrieHune 3anucammu

3anucu, ycTaHOBMeHHble 419 NPeACcTaBeHUs CBUAETENbCTB COOTBETCTBUS TPeGoBaHNsIM U pe3yfbTa-
TUBHOTO (PYHKLMOHNPOBAHNSI CUCTEMbI MEHEIPKMEHTA KauecTBa, A0/MKHbI HAXOANUTLCS MO ynpaBieHneMm.
OpraHu3aums 4o/MKHa YCTaHOBUTL JOKYMEHTUPOBaHHYI0 NpoLeaypy 415 onpeAeneHus cpescTs ynpas-

NeHnsi. HeobXxoANMBIX AN UAEHTUMKALMN, XpaHEHUS, 3aLUTbl, BOCCTAHOB/EHWS, COXPaHEHNA N U3BATUSA
3anucen.

[FOCT P NCO 9001—2008. nyHKT 4.2.4]

[oKkymeHTpoBaHHas npouegypa Ao/HKHA onpeaensiTh cnoco6 ynpasneHus 3anucsimm, KoTo-
pble co3faHbl NOCTaBLWUKaMW U/WN NOALEPXMBAIO T CSA NOCT aBLLMKAMU.

3anncy fo/kHbI 0CTaBaTbCa YeTKUMM, NIerko MAEHTUNLMPYEMbBIMU U BOCCTAHABIMBAEMbIMU.
[FOCT P NCO 9001—2008, nyHKT 4.2.4]

5 OTBeTCTBEHHOCTbL PYKOBOACTBA
5.1 O6sas3aTenbLcTBa pykoBoAcCTBa

Bbicllee pykoBOACTBO opraHusauumn JONXHO obecneunBaTtb Hanuyme CBMAEeTeNIbCTB NPUHATUA CBOUX

065A3aTenbLCTB No pa3pa60TKe N BHEAPEHUK CUCTEMbI MEHEXKMEHTA KayeCTBa, a TaKkkKe NOCTOAHHOMY yny4-
LIeHNo ee pe3yibTaTUBHOCTM NOoCpeacTBOM:

a) AoBeAEeHMS 10 CBELeHNA NepcoHasia opraHmM3aunm BaxHOCTU BbINMOSIHEHMSA TpeboBaHuii noTpebuTe-
neii. a Takke 3aKoHoAAaTesIbHbIX 1 0683aTeNbHbIX TpeboBaHUiA;

b) pa3paboTku NOAUTMKU B 06N1aCTN KavyecTsa,

c) obecneueHus pas3paboTku Lienein B 061acTu kavyecTsa,;

d) npoBefeHns aHanM3a co CTOPOHbI PYKOBOACTBA;

e) obecneyeHns HeO6XOAUMbBIMU pecypcamu.

[FOCT P MCO 9001—2008. nyHKT 5.1]

5.2 OpueHTaumsa Ha noTpebutens

Bbiclee pykoBOACTBO AO/MKHO obecrneynBaTtb onpefeneHne n BbiNosHEHNe TpeboBaHuii notpebute-
neii gNa NOBbIWEHNS X yA0BNETBOPEHHOCTH (CM. 7.2.1 n 8.2.1).
[FOCT P NCO 9001—2008. nyHKT 5.2]

Bbiclwee pyKOBOACT BO A0O/HKHO 06ecneymBaThb OLEHKY COOTBETCTBUA NPOAYKLNN 1 CBOEBpE-
MEHHOCT U €e NOCTAaBOK, a TakXe NPUHATUE COOTBETCTBYHLWMUX feiicTBUIA, ecnun 3anaHMpoBaH-
Hble pe3ybTaThbl HE JOCTUIHY T bl UK He 6yAy T AOCTUIHYThI.

5.3 MonuTtnka B o61acTn KayecTea

BbicLlee pykOBOACTBO AO/IKHO 06ecneynBatb, YTOObl NOMTMKA B 061aCTU KayecTsa:
a) cooTBETCTBOBaNa LefsM opraHu3aLum;

b) BK/IloYas1a B cebs 0653aTe/IbCTBO COOTBETCTBOBATb Tpe6OBaHVIF|M N NOCTOAHHO NoBbIWAaThL pe3ynbTa-
TUBHOCTb CUCTEMbI MEHE)KMEHTA Ka4yeCTBa,

C) co3fgaBasia OCHOBbI A1 NOCTAaHOBKU U aHamnsa Ll,ene|71 B 06/1aCTU KayecTBa:

d) 6blna AoBefeHa A0 cBefeHNA nepcoHana opraHmsauun n nNoHATHa emMy,

e) aHa/im3npoBasiaCb Ha NOCTOAHHYH NPUrOAHOCTb.

[FOCT P MCO 9001—2008. nyHKT 5.3]

5.4 MnaHupoBaHue
5.4.1 Llenu B o6nacTtu kayectsa

Bbiclwee pykoBOACTBO OpraHu3aLMmn Ao/HKHO obecneynsatb, YTOObI Lienv B 061acTh kavecTsa, BKkIoYas
Heob6xoaMMble AN BbINONHEHNA TpeboBaHuii K npoaykumn [cm. 7.1. nepeuncnenve a)], 6bim ycTtaHoBNEHbI B
COOTBETCTBYIOLLMX NOAPA3AeNeHNaX 1 Ha COOTBETCTBYHOLMX YPOBHAX opraHn3auuu. Lienn B o6nactu kavec-
TBa J0/DKHbI ObITb M3MEPUMbIMU 1 COTNacyeMbIMU C MOSIMTUKON B 06/1aCTU KayecTBa.

[FOCT P NCO 9001—2008. nyHkT 5.4,1]
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5.4.2 TlnaHnpoBaHue cUCTEMbl MEHeIXXMeHTa KayecTsa

Bbiclee pyKOBOACTBO A0/IHKHO 06ecneynBath:

a) NJaHupoBaHWe co3faHus, NOAAEPXKAHMS U YNYULEHNA CUCTEMbI MEHE)XMEHTa KayecTBa AN Bbl-
nonHeHust Tpe6oBaHuii 4.1, a Takke ANS AOCTUXKEHNUS Lenein B o61acTu kayecTsa:

b) COXpaHeHUe LefIoCTHOCTU CUCTEMbI MEHEXKMEHTA KayecTBa Npw N1aHUPOBaHNN U BHE4PEHUN B Hee
N3MEHEHWUIA.

[FOCT P NCO 9001—2008. nyHKT 5.4.2]

5.5 OTBETCTBEHHOCTb, NOJIHOMOUYNSA 1 0GMEH MHpopMaLuet
5.5.1 OTBETCTBEHHOCTb M MOSTHOMOYUNSA

Bbicliee pyKOBOACTBO [OJ/IXKHO obecneynBaTb onpejesieHne u JoBeJeHne [0 CBeJEeHNUs nepcoHana
opraHusauun 0TBeTCTBEHHOCTU 1 NOSTHOMOYWIA.
[FOCT P MCO 9001—2008. nyHKT 5.5.1]

5.5.2 lMpeacTtaButenb pykosBoacTea

Bbicliee pyKOBOACTBO A0/IKHO HAa3HAYMTbL MpeAcTaBUTENS U3 cocTaBa PyKOBOZACTBA OpraHv3auum, Ko-
TOpbI/i HE3aBUCKMMO OT ApYrux 06s3aHHOCTEN AO/IKEH HECTM OTBETCTBEHHOCTb U UMETbL MOSIHOMOYMS, pac-
npocTpaHsLnecs:

a) HaobecneyeHune pa3paboTku, BHeAPEHMS U NOAAepXaHus B paboyem COCTOSTHUM NPOLEeccoB, Tpeby-
eMbIX CUCTEMOIA MeHeXKMeHTa KayecCcTBa,

b) Ha NpefcTaB/ieHNEe OTYETOB BbICLLIEMY PYKOBOACTBY O (PYHKLMOHMPOBAHUM CUCTEMbI MEHEXKMEHTA
KayecTBa 1 HEOOXOAMMOCTU ee yNyuylleHus;

C) Ha cofelicTBMe pacnpoCcTpaHeHMIO NOHNMaHNS TpeboBaHuii NoTpebuTenein nNo Bcein opraHmsauun;

[FOCT P MCO 9001—2008. nyHKT 5.5.2]

d) opraHu3ayMOHHY HE3aBUCUMOCTb M HEOTPaHUUYEHHbI AO0CTYN K BbiCLLIEMY PYKOBOACT BY
45 pelleHnst BOMPOCOB MeHeKMEHTa KayecTBa.

NMpumeyaHue — B OTBETCTBEHHOCTb NPEACTABUTENSI PYKOBOACTBA MOXET GblTb BKIOUYEHO NOALEpPXKaHUe
CBSA3W C BHELUHUMMW CTOPOHaMu N0 BONPOCAaM, KacaloLMCs CUCTEMbl MEHeAXMEHTa kayecTBa.

[FTOCT P MCO 9001—2008, nyHKT 5.5.2]

5.5.3 BHYTpeHHWi A 06MeH nHopmaumeli

Bbiclwee pykoBO/CTBO [0/HKHO obecrneunBaTb YCTaHOB/IEHME B OpraHn3auuy COOTBETCTBYIOLWUX Npo-
LileccoB 06MeHa MHopmaumeit, BkIoYas MHMOPMaLMIio, OTHOCALLYIOCA K pPe3y/IbTaTUBHOCTA CUCTEMbI Me-
HeKMeHTa ka4yecTBa.

[FOCT P MCO 9001—2008, nyHKT 5.5.3]

5.6 AHa/sin3 co CTOPOHbLI pyKoBOACTBA
5.6.1 O6wWure nonoxeHuns

BbiCclLee pyKOoBOACTBO [LO/IKHO aHa/IM3MpoBaTh Yepes 3an/aHMpoBaHHble NHTEPBasIbl BPEMEHU CUCTe-
My MEeHe[XXMeHTa KayecTBa OpraHun3aLuu B Lensix o6ecneyeHnst ee NoCTOSHHOW NPUrogHOCTU, LOCTATOYHOC-
TM M pe3ynbTaTMBHOCTU. DTOT aHasM3 AO/DKEH BKIYATb B ce6S OLEHKY BO3MOXHOCTEN YyyleHWin u
noTpeBbHOCTN B USMEHEHNSAX B CUCTEME MEHEAXKMEHTA KayecTBa opraHv3alun, B TOM Y1c/e B MONUTHKE U Lie-
NAX B 06/1aCTU KayecTsa.

3anncu 06 aHanmse CO CTOPOHbI PYKOBOACTBA [AO/MKHbI MOAAEPXKMBATLCA B paboyem COCTOSIHUU
(cm. 4.2.4).

[FOCT P WUCO 9001—2008. nyHKT 5.6.1]

5.6.2 BxofgHble faHHble AN aHanusa

BxoAHble flaHHble /1 aHann3a co CTOPOHbI PYKOBOZACTBA A0J/DKHbI BKIOUYATb B CE6S CnefytoLyo WH-
dopmMauuio:
a) pesynbTaTbl ayguToB (NPOBEPOK);
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b) o6paTHyto cBSI3b OT NOTpebuTenel;

C) (PyHKUMOHMPOBaHME NPOLECCOB 1 COOTBETCTBME NPOAYKLUN;

d) cTtaTyc npegynpexaatwLwmx n KOPPEKTUPYHOLWNX AENCTBIN;

e) nocnepytoLine AeACTBUSA, BbiTekaLlwme 13 npeablayLinx aHaam3oB Co CTOPOHbI PYKOBOACTBA;
0 uW3MeHeHus, KOTopble MOy 6bl NOBAUATL HA CUCTEMY MEHeKMeHTa KayecTBa,

) pekomeHgauuy no ynyyleHuio.

(TOCT P NCO 9001—2008. nyHKT 5.6.2]

5.6.3 BbIxogHble AaHHble aHanmsa

BbIxogHble faHHble aHanM3a CO CTOPOHbl PYKOBOACTBA A0/KHbI BKAOYaTb B cebs BCe peLueHuns K
[eicTBuA, oTHocAWwMecs;

a) K NOBbILLIEHWI0 Pe3ybTaTUBHOCTM CUCTEMbI MEHe)KMeHTa KayecTBa 1 ee NpoLeccos;

b) Kyny4lleHNo NPOAYKLMIM N0 OTHOLLEHUIO K TpeboBaHnaM notTpebutenei;

C) KNoTpebHOCTM B pecypcax.

[FOCT P NCO 9001—2008. nyHKT 5.6.3]

6 MeHemKMEHT pecypcoB

6.1 Ob6ecneyeHune pecypcammu

OpraHu3auns gomkHa onpegenvTb 1 obecneunsaTb pecypcbl, Tpebyemble:

a) ANs BHEAPEHUS U NoAfepXaHUs B paboyeM COCTOSIHUM CUCTEMbl MEHE)XXMEHTa KauecTBa, a Takke
NMOCTOSIHHOTO MOBbILLIEHNS €€ Pe3y/IbTaTUBHOCTY;

b) ANS NOBbILWEHMA YA0BAETBOPEHHOCTY NOTpebuTenel nyTeM BbINOMHEHNST UX TPe6OoBaHWIA.

(FOCT P NCO 9001—2008. nyHKT 6.1]

6.2 Yenoseyeckne pecypchbl
6.2.1 O6wure nonoxeHns

MepcoHan, BbINOMHAWMIA paboTy, BAUAIOLYI0 HA COOTBETCTBME NPOAYKUMU TpeboBaHUAM, AO/IKEH
6bITb KOMNETEHTHLIM HA OCHOBE MOMY4YEHHOro 06pa3oBaHNs, NOArOTOBKM, HABLIKOB ¥ ONbITa.

MpumeuyaHune — Ha CoOTBETCTBUE NPOAYKLUM TPEBOBAHNSAM MPAMO UMW KOCBEHHO MOXET BJIUSTb NEPCOHa,
BbINOMHSOWMIA No6yto paboTy B pamMkax CUCTEMbl MeHe)XMeHTa KauyecTBa.

(TOCT P NCO 9001—2008, nyHKT 6.2.1]

6.2.2 KomMneTeHTHOCTb, NOArOTOBKa U OCBELOM/IEHHOCTb

OpraHunsaums omKHa,;

a) onpefenaTb He06X0AVMYH KOMNETEHTHOCTb NepcoHana, BbINoMHAKLLEro paboTy, KoTopas BAuseT Ha
COOTBETCTBME TPebOoBaHMAM K KauecTBY NPOAYKLMY;

b) rae aTo BO3MOXHO, 06ecneynBaTtb NOArOTOBKY WU NpeAnpyHUMAThL Apyrue AeiicTBUS B LeNnsx 4OCTu-
XEHUSA He06X0ANMO KOMNETEHTHOCTH,

C) OueHMBaTb pe3yNbTaTUBHOCTb NPUHATLIX MeEp;

d) obecneumBaTb OCBEA0OMIEHHOCTL CBOEIO NepcoHana 06 akTyasibHOCTU 1 BRXKHOCTU €ro gesiTesibHoC-
TV 1 BKNage B AOCTWXEHME Lieneil B 061acTn KayecTsa,;

e) noafepxvBaTtb B paboyem COCTOSHMU COOTBETCTBYIOLME 3anucn 06 o6pa3oBaHun, NOArOTOBKe, Ha-
BblKax u onbite (cm. 4.2.4).

[FOCT P NCO 9001—2008. nyHKT 6.2.2]

6.3 WHdpacTpykTypa

OpraHu3auus fomkHa onpefenstb, obecneumBatb ¥ NogaepXxuBaTb B paboyem COCTOAHWMM MHpa-
CTPYKTYPY. HEO6X04UMYI0 A5 AOCTUXKEHUS COOTBETCTBUS TPe60oBaHNAM K NpoAyKuun. VHdpacTpykTypa Mo-
XeT BKNtoYaTb B Cebs, ecnm NnpuMeHMmMo:

a) 3pdaHus, pabouee NPOCTPAHCTBO W CBA3AHHbIE C HAM CPeACcTBa TpyAa;

b) o6opyaoBaHue A5 NpoLeccoB (kak TEXHUYECKMEe, Tak 1 NporpamMMHble CPeACcTBa);

C) cnyx6bl obecrneyeHns (Takme Kak TPaHCNopT, CBA3b U MH(OPMALMOHHbIE CUCTEMDI).

(TOCT P NCO 9001—2008, nyHKT 6.3]




FOCT PEH 9100—2011

6.4 Tlpomn3BoAcTBeHHasa cpefa

OpraHusauus Ao/xHa co3aaBaTth NPOU3BOACTBEHHYIO Cpedy, Heo6X0A MY A5 AOCTKEHUSI COOTBET-
CTBUSA Tpe6OBaHUAM K NPOAYKLMM, N YNPABSATb EL0.

NMpumeuyaHune — TepMUH «NPOU3BOACTBEHHAS CPEAa» OTHOCUTCS K YC/IOBUSIM, B KOTOPbIX BbINO/HAIOT pa6o-
Ty. BK/loYas domanyeckue, akoiornyeckme v apyrue aktopbl (Takue Kak WymM. TeMnepaTtypa, BaxXHOCTb, OCBELLEHHOCTb
WK NOTOAHbIE YCNOBUS).

[FOCT P NCO 9001—2008. nyHKT 6.4]

7 TMpOoUECChI XXM3HEHHOTO LKA NpoayKumum
7.1 MnaHWpoBaHMWe NPOLECCOB XW3HEHHOTO LUKA NPOAYKLUN

OpraHu3auust fo/mkHa NaaHMpoBaTb U paspabaTtbiBaTb MPOLECCHl, HEO6XoAUMbIE AN 06ecnevyeHus
XW3HEHHOTO LMKNa npoaykumun. NMnaHnpoBaHme NpoLECCOB XU3HEHHOTO LiMKAa NPOAYKLUM [OMKHO BbiTh CO-
rnacoBaHo ¢ Tpe6oBaHUSIMU K APYrUM NpoLeccaM CUCTEMbl MeEHeXXMeHTa kadectBa (cMm. 4.1).

MpW NnaHMpoBaHUM NPOLLECCOB XW3HEHHOTO LMKIa NPOAYKLMM OpraHu3auns Ao/KHa YyCTaHOBUTL NOA-
X04ALWmUM 15 Hee obpa3om:

a) uenu B 0651acTM KayecTBa U Tpe6oBaHMA K NpoayKLUuu;

[FOCT P NCO 9001—2008. nyHKT 7.1]

MpumeuvaHnune — Llenn Bob6aacTu kKauecTBa u TpeboBaHMI K NPOLYKLWM BKIOUYA T paccCMoTpeHune
Takux acnekT OB, Kak:

- 6€30MacHOCTb NPOAYKUMN U NepcoHana;

- HajexXHocTb, JOCTYNHOCTb UPEMOHTONPUTOAHOCT b;

* TEXHONIOTUYHOCTb M KOHT POSIENPUIOAHOCT b;

- NPUTrofHOCTb AeTaleil M MaTePUanos, NCMNONb3YEMbIX B NPOAYKLUN;

- BbIGOP M COBEPLWIEHCTBOBAHME BCTPOEHHOTO NPOrpaMMHOro o6ecnedyeHuii:
nepepaboTKa UNM YT UAM3ALNIA NPOAYKLUN NOCNE OKOHYAHUA CpoKa ee CNyXGbl.

b) NoTpebHOCTL B pa3paboTke NPOLECCOB 1 AOKYMEHTOB, a Takke B 06ecneyeHn pecypcamm ans KoH-
KpeTHOI NpoayKuuK;

C) Heob6XoANMYIO AeATENBHOCTb N0 BepudmKauum 1 Banngauum, MOHUTOPUHTY, M3MEPEHUIO, KOHTPOTKO U
MCNbITAHUAM AJ/151 KOHKPETHOW NPOAYKLUMM, a TaKkKe KpUTepun NpuemMKy NpoayKuum.

d) 3anucu, HeobxoamMble ANA ob6ecrneyeHUss CBMAETENbCTBA TOTO, YTO MPOLECChl XXM3HEHHOT0 LuMKIa
NPOAYKLMN N KOHEYHast MPOAYKLMSA COOTBETCTBYIOT TpeboBaHuAM (cMm. 4.2.4);

[FOCT P NCO 9001—2008, nyHkT 7.1]

B) ynpaBfieHVWe KOH(UTrypaymneit, COOTBETCTBYLW Ee NPOAYKLNL;
T) pecypcbl, HEO6X04UMbIE NPU IKCNAyaT aLUN N TEXHNYECKOM 06CYyXUBAHUN NMPOJYKLUN.

Pe3ynbTaTr 3TOr0 NiaHMpoBaHWsi A0/KEH GbiTb MpefcTaBneH B hopme, COOTBETCTBYIOLLEH npakTuke
opraHusaumm.

MpumeyvyaHue 1— [lokyMeHT, ONpeaensoLWmnii NPoLEecchl CUCTEMbI MeHeKMeHTa kayecTBa (Bk/tovas npo-
LlecChbl XMU3HEHHOTO LMKIa NPOAYKLMK) N Pecypebl, KOTOPbIe NPEACTOMT MPUMEHSTb K KOHKPETHON NPOAYyKLMW, NPOEKTy
WM KOHTPAKTY, MOXET pacCcMaTpMBaTbCs Kak M/iaH kayecTsa.

MpumevyaHune 2— lpu paspaboTke NPOLECCOB XUHEHHOTO LKA NPOAYKLAN OpraHn3auns MOXeT Takke
nNpuUMeHsTb TpeboBaHua 7.3.

[FOCT P NCO 9001—2008. nyHKT 7.1]

7.1.1 YnpaBneHue NpoekTom

Co0TBETCTBEHHO OCOOEHHOCT AM OpraHusaunuu n NpoAyKLUn opraHnsanymnsa fomKHa naaHupo-
BaTb MYyNnpaBnATb co3jaHneM NpoayKUuUN YeTKUM U KOHT PoanpyeMblM cnoco6om Ans Toro, 4To-
6bl 0TBeYaTb TPebOBaAHNAM C NPUEMIEMbIM YPOBHEM pUCKa B paMmKax AeliC TBYOLWNX PECYPCHbIX 1
BPEMEHHbIX OrpaHuYeHmni.

7.1.2 YnpaBfieHue puckamu

OpraHnsauvnsa Ans BbINOJIHEHWA MPUMEHSIEMbIX K Heil TpeboBaHuil gomxHa paspaboTaThb,
BHEAPUTb U nogfepxueaTb B paboyem COCTOSAHUM NPOLECC YNpaBieHNAa pUCcKaMun, BKIO YA LW i
COOTBETCTBEHHO OCOGEHHOCT AM OpraHusauuy u NpoayKumnu:

8
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a) pacnpefeneHve oTBeTCTBEHHOCTM MO ynpaB/ieHN0 pUcKamu;

b) onpepeneHne KpUTePUsA pucka (Hanpumep, BEPOATHOCT b BO3HUKHOBEHUA, TAXECTb nocne-
ACTBUIA, NnpuemMneMsblii ypoBeHb prcka);

C) nageHTUdUKaLNO, OLEHKY U nepefadvy MHopMaLMy 0 puckax Ha BCex aTanax XnU3HeHHOoro
LumKna npoayKuum;

d) naeHTUdUKaLMO, ocywecTBAEeHe W ynpaBaeHne AelicCTBUAMWU NO CHUXEHUID PUCKOB, KO-
Topble NpeBbIWa T onpejesieHHbll KpUTepuii NPUHAT NA PUCKA;

€) NPUHATME PUCKOB, OCTaBLUMXCA NOC/IE OCYL,eCTBAEHUA AeliCTBUI N0 UX CHUXEHUIO.

7.1.3 YnpaBneHue KoHurypaumeim

OpraHunsauns gonxHa paspaboTaTb, BHepuTb M nogaepxnsaTb B paboyem cOCTOAHUM NPO-
Lecc ynpasaeHuna KoHurypayueid, BKAKOYAOLWNIA NPUMEHNT €/IbHO K NPOAYKLNN:

a) nnaHMpoBaHuWe ynpasneHua KoHurypauuei;

b) naeHTudnKauuo KoHpurypayuu;

C) ynpaBneHne N3MeHeHUaMu,

d) yyeT cTaTyca KoHuUrypauuu;

e) ayanT KoHdurypauum.

MpunmeyvaHnunme — Cm. NCO 10007 onA pykoBoacT Ba.

7.1.4 YnpaBneHue nepegaveit paboT

OpraHusauusa gonxHa paspaboTaTb, BHepUTb M NojgepxusaTb B paboyem COCTOAHUM NPO-
Lecc nnaHNpoBaHUA N ynpaBneHNs BDEMEHHOW NN NOCTOAHHOM Nnepepayeli paboT (Hanpumep, c o4-
HOro o6bekTa opraHusauuy Ha Apyroi, oT opraHn3annm K NnocTaBLMKy, 0T OLHOrO NoCTasLnKa K
APYroMy NOCTaBLMKY) M NPOBEPSTb COOTBETCTBMUE 3TUX paboT TpeboBaHUAM.

7.2 Mpouecchkl, cBA3aHHble ¢ noTpebutensamm

7.2.1 OnpegeneHne TpeboBaHMiA, OTHOCALLMXCA K NPOAYKL UK

OpraHu3auus Ao/mxHa onpesennTb:

a) TpeGoBaHWA, YCTAHOB/IEHHbIE NOTPEGUTENSAMU, BKOYas TpeboBaHMS K NOCTaBKe W AeATESIbHOCTU
nocrne nocTaBsku;

b) TpeboBaHMA, He onpefenieHHble NOTpebuTenem, Ho Heobxoaumble AN KOHKPETHOro unu npegnona-
raeMoro 1Crnosib30BaHus, KOr4a OHO U3BECTHO;

C) 3aKoHogatesnbHble U Apyrne oba3aTesibHble Tpe6oBaHNsA, NPUMEHNMbIE K NPOAYKL MUK,

d) nto6ble gononHuTeNbHbIe TpeGOBaHNS, paccmaTpuBaeMble opraHm3auneli kak Heobxogumble.

[FOCT P NCO 9001—2008. nyHKT 7.2.1]

NMpumeuyaHune — TpeboBaHUA, OTHOCALWMECS K NPOAYKLUM, MOTYT BKAUYaThb B cebA cneynanbHble
TpeboBaHusA.

n punmMmevyaHne — ,ﬂeﬂTeﬂbHOCTb nocsie NOCTaBKN MOXET BK/OYaTb B cebs AeﬁCTBVIﬂ no I'apaHTVIVIHOMy obec-

NeyvyeHnto. KOHTPaKTHbIM 06513aTeNbCTBAM, TakMM Kak YCNyru no TeXHU4eckomy 06CNyX1BaHuio, 1 40NONHUTENbHbIE YCY-
M. Takne Kak ytunumsayna unam nosiIHoe YHUUYTOXEHUe.

[FOCT P NCO 9001—2008. nyHKT 7.2.1]
7.2.2 AHanus Tpe6oBaHWii, OTHOCALMUXCS K NPOAYKLUN

OpraHun3auus Ao/HXHa aHann3npoBaTb TpeboBaHWSA, OTHOCSLLMECS K MPOAYKLMN. DTOT aHaN3 JOIKEH
NpoOBOANTLCS [0 NPUHSATUS opraHu3auueli 06a3aTenbCTBa NOCTaBAATL NPOAYKLUIO NOTpebutento (Hanpu-
Mep. yyacTue B TeHAepax, NPUHATME KOHTPAKTOB U/ 3aKa30B, NPUHATNE U3MEHEHUIA K KOHTpaKTaM Uau 3aka-
3aMm) 1 Ao/HKeH obecneynBarb:

a) onpepgeneHne TpeboBaHUI K NPOAYKLNN;

b) cornacoBaHue Tpe6GoBaHUi KOHTPaKTa UKW 3akasa, OT/INYalLWUXCS OT paHee cHOPMYNNPOBAHHBIX;

C) CNOCOGHOCTb OpraHn3aLMmn BbINOJHATL ONpeAesieHHble TPe6oBaHus;

[FOCT P NCO 9001—2008. nyHKT 7.2.2]

d) onpesenexve cneumnanbHbiX TpeboBaHWii K NPOAYKLUN;
B) MAEHTUdUKALUI PUCKOB (Hanpumep, HOBble TEXHONOrWW, CXaTble CPOKM MNOCTAaBKM)
(cm. 7.1.2).
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3anuncu pesynbTaToB aHanusa u NocnesyLlmnx AeicTBuid, BbITEKAKOLWMX N3 aHaNu3a, AO/MKHbI NoaAep-
XnBaTbCs B paboyem cOCTosHUM (CM. 4.2.4).

Ecnu notpe6utenu He BblABUralOT AOKYMEHTUPOBAHHbLIX TPEGOBAHWIA, OpraHn3aums Ao/KHA NoaTBep-
OWTb UX Y NOTPeGUTeNs A0 NPUHSATUSA K UCNOMHEHUIO.

Ecnn Tpe6oBaHua K NpoAyKLuuy U3MEHEHbI, OpraHn3auus fo/xHa obecneuntb, YTo6bl COOTBETCTBYIO-
L1e AOKYMEHTbI GbINN NCNPaB/eHbl, a 3aMHTepPecoBaHHbI NepcoHan Gbin NOCTaBEH B U3BECTHOCTb 06 W3-
MEHMBLLMXCA TPEGOBaHUAX.

MpumMmeyaHune — B HEKOTOPbIX CUTyaLmUAX, TakUX Kak Npojaxu, ocyuiecTBnsieMble yepes IHTepHeT, npakTu-
yecku Heu,enecooﬁpa3Ho npoBoAUTb O(*)VILLVIaﬂbeIVI aHan3 KaXkaoro 3akasa. BMecTo 3TOro aHann3 mMoxeT pacnpocTpa-
HATLCS HA COOTBETCTBYIOLLYIO MHPOPMALMIO O MPOAYKLMUN, Takyr Kak KaTtanorn uav apyrue peknamHblie matepuansl.

(TOCT P UCO 9001—2008, nyHKT 7.2.2]

7.2.3 CB#A3b C noTpebutenamm

OpraHu3auus go/mKHa onpegenstb U 0CYLWecTBNATb 3P EKTUBHbIE MEPbI N0 NOAAEPXAHNIO CBA3M C NO-
Tpebutensamu. KkacawLmecs:

a) nHdopmaLmu 0 NpoayKuuu;

b) NPOXOXAEHWA 3anpocoB, KOHTPaKTa UKW 3akasa, BKIOYas nonpasku,;

c) obpaTHOli CBA3M OT NOTpebuTeneil, BkYas xanobbl NoTpebuTenei.

[FOCT P MCO 9001—2008, nyHKT 7.2.3]

7.3 TpoekTupoBaHue n paspaboTka
7.3.1 TMnaHupoBaHMe NPOeKTMPOBaHUSA 1N pa3paboTku

OpraHu3zauusa fo/mKHa NnaHmpoBaTh NPOEKTUPOBaHNe 1 pa3paboTky 1 ynpasasaTe 3TUMKU npoueccamu.

B xofe nnaHmpoBaHua NPOEKTUPOBaHUA 1 pa3paboTkn opraHnsauns Ao/mkHa yctTaHaBIMBaTb;

a) cTaguv NPOeKTMpoBaHUSA U pa3paboTku;

b) NnpoBeAeHne aHanusa, sepudukaLun n sanuaunm, COOTBETCTBYIOLMNX KaXKAO0N CcTagumn NpoekTupo-
BaHWA U paspaboTku;

C) OTBETCTBEHHOCTb W NOIHOMOYMS B 061aCTN MPOEKTMPOBaHNA 1 pa3paboTku.

[FOCT P NCO 9001—2008. nyHkKT 7.3.1]

B cooTBeTCTBYLWNX CAyYasx opraHmsanma jo/kHa pasgennThb NpoeKkTupoBaHne n paspa-
60TKY Ha 0T AeNbHble CTajumn, ANA KaX A0 N3 KOTOPbIX onpeAennuTb 3afaymn, HeobxoauMmble pecyp-
Cbl, 0TBETCTBEHHOCTb, COAEpXaHUe NPOEKTUPOBAHNS, BXOAHbIE W BbIXOAHbIE JaHHble U CPOKU
BbIMOMIHEHUSA paboT.

3agaun No NpoekTuUpoBaHUO 1 paspaboTKe [OMKHbI OCHOBbIBATbCA Ha obecnevyeHnn 6e3o-
NacHOCTM U PYHKLMOHUPOBAHUN NPOAYKLUM B COOTBETCTBUN C TPeGOBaHNAMN NOTpebuTeENs, 3a-
KOHOAA T eNbHbIMU U APYTrUMYK 065132 T eNbHbIMM TpeboBaHnAMM.

Mpu nnaHnpoBaHWy NPOEKTMPOBaHUA 1 pas3paboT KM HEOH6XOAMMO yUN T biIBATb BO3MOXHOCT b
NpPon3BOACT Ba, NPOBEPKN, UCNIbITAaHUN N TEXHNUYECKOTr0o 06CNYyXUBAHUA NPOAYKLUN.

OpraHusauus [o/HKHA YNpaB/sTe B3aMOAENCTBUEM PA3/INUHBIX TPYMM, 3aHATbIX NPOEKTUPOBAHUEM 1
pa3paboTKoii, B Lensix obecneyeHns achpekTUBHON CBA3M U YETKOTO pacnpe/efieHnst OTBETCTBEHHOCTY.

PesynbTaTbl N1aHMPOBaHWA AO/HKHbI aKTyanM3npoBaThCs, eCNv 3TO HE06X0AUMO, B NpOLEecce NPOeKTH-
pOBaHNS 1 paspaboTKu.

MpumeyaHune — AHanus, Bepudmkaums 1 Baingaunus npoekTMpoBaHNUs U pa3paboTku MMetoT pasHble Lenu,
MO3TOMY UX MOXHO NPOBOAMUTL 1 3aMUCU MO HUM BECTW Kak OTAE/bHO, TaK U B JI06bIX COYETaHUNAX, NOAXOAALMUX A NPO-
YKL 1 opraHusaumu.

[FOCT P NCO 9001—2008, nyHkT 7.3.1]

7.3.2 BxopHble faHHble 4151 MPOEKTUPOBAHWA 1 paspaboTku

BxofHble faHHble, OTHOCALWMECS K TPeGOBaHMSAM K NPOAYKLUM, AO/DKHBI 6bITb ONpeaeneHsl, a 3anucu
[OMKHbI NOAAEPXKMBATLCA B paboyeM cocTosAHUU (CM. 4.2.4).

to
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BxogHble faHHble AO/MKHbI BKIOYATh B CEOS:

a) (pyHKUMOHAaNbHbIE U 3KCMTyaTalnoHHbIe Tpe6oBaHusA.

b) COOTBETCTBYIOLME 3aKOHOAATE/bHbIE U ApYyrue o6sA3aTefbHble TpeboBaHus;

C) Tam. rge 310 BO3MOXHO, MH(hOpMaL Mo, B3ATYIO U3 NpeablayLinX aHanornyHbiX NPoeKTos,

d) gpyrue TpeboBaHus, BaxHble 415 NPOEKTUPOBaHUA 1 pa3paboTKu.

BxogHble faHHbIe AO/KHbI aHa/IM3MPOBAaTLCA Ha JOCTATOYHOCTb. TpeboBaHWsA A0MKHbI ObITb NOHLIMY,
HeBYCMbIC/TEHHbIMU 1 HENPOTUBOPEUNBbLIMU.

(TOCT P NCO 9001—2008. nyHKT 7.3.2]

7.3.3 BbIXO4Hble AaHHble NPOEKTUPOBaHMA U pa3paboTku

BbIXoZHble AaHHble NPOEKTUPOBaHMS U pa3paboTku AOKHbI BbITb NpescTaB/eHbl B hopme, Noaxonas-
LWweli ans npoBeAeHna BepumkaLm OTHOCUTENIbHO BXOAHbIX TpEGOBaHMI K NPOEKTUPOBAHMIO 1 pa3paboTke,
a TaKKe fo/MKHbI 6bITb 0ULMaNbHO 0A406PEHbLI A0 UX NOCNEAYIOLLETO NCNONb30BaHMS.

BbIXOZHble AaHHbIe NPOEKTUPOBAaHNA U Pa3paboTKN AOSIKHBI:

a) COOTBETCTBOBATHL BXOAHLIM TPEGOBAHMAM K NPOEKTUPOBAHUIO U pa3paboTke;

b) o6ecneynBaTb COOTBETCTBYHLLEN MHDOPMALMEN NO 3aKynkam, MPOU3BOACTBY M 06CNYXNBAHUIO:

C) coaepxaTtb KpUTepUn NPUEMKU NPOAYKLMA U CCbIMKU HA HUX;

d) onpenenaTb xapakTepucTukM NPOAYKLMK, CyLLeCTBEHHbIe AN ee 6e30MacHOro U NPaBWUIbHOMO UC-
Nosb30BaHUs;

[FTOCT P NCO 9001—2008. nyHkT 7.3.3]

e| onpegensThb BCe COOTBETCTBYUWMNE KpUTUYECKUE 3NIEMEHTbI, BK/loUas BCe K/lOUYeBble
XapakTepucTUuKn, u 0cobble feicTBUSA, KOTOPble HEO6X0A4UMO NPEeANPUHSATbL B O THOLWEHUN 3T UX
3/1EMEHTOB.

OpraHusauusi Ao/XKHA ONpeAensaThb JaHHble, HE06X0AUMbIE AN UAeHTudrKaLmm, n3roTosne-
HUs, Bepudmkaymm, akcnayaTaunm n TeXHMUYeckoro 06CNyXXnBaHus NnpoayKumm, Hanpumep:

m yepTexu, cneundukaunm 1 TexHNYeckne ycioBus, Heo6xoauMble 418 onpefeneHns KoHpu-
rypaumuv v KOHCT PYKTUBHbIX 0COGEHHOCT € NpoayKyuu;

* CBEAEHUs 0 MaTepuane, TExXHONOrMYecKoM npouecce, M3roToBneHun u c6opke, Heo6xoau-
Mble AnA o6ecrnevyeHnss COOTBETCTBUSA NPOAYKLUN.

MpumeyaHune — NHGopMaLWs NO NPOM3BOACTBY M 06CYXUBAHUID MOXET BK/HOUYATb B cebs NoAPOGHbIE AaH-
Hble O COXpPaHeHUN NPOAYKLMN.

(FTOCT P NCO 9001—2008. nyHKT 7.3.3]

7.3.4 AHanus npoekTa n paspaboTku

Ha cooTBeTCTBYOLMNX CTAANAX AO/HKEH NPOBOAUTLCA CMCTEMATNYECKUIA aHann3 NpoekTa u paspaboTku
B COOTBETCTBMM C 3aN/1aHNPOBaHHbLIMU MEpPONPUATUAMK (CM. 7.3.1) B Lensax:

a) oLleHMBaHUA CNOCOBHOCTN pe3ybTaToB NPOEKTMPOBaHUA U Pa3paboTkn YA0BNETBOPATL TPE6OBaHUAM,;

b) BbIABEHUS NOOLIX NPOGSEM N BHECEHWS NPELI0XKEHNA N0 HEOOXOANMbIM AeACTBUSIM:

[FOCT P MNCO 9001—2008. nyHKT 7,3.4]

C) NPUHATUS PELLEHNS 0 Nepexoje K cnegyleii cTagun.

B cocTaB y4acTHMKOB TaKoro aHanm3a [OJIKHbl BKIOUYATLCS NpeAcTaBUTENN NoApasfeneHunii, uveto-
LMX OTHOLLEHME K aHanmaupyemoli(biM) cTaguu(simM) NPOEKTUPOBAHUS 1 pa3paboTkM. 3anucu pesynbTaToB
aHanu3a 1 Bcex HeobxoAnMbIX AeCTBMI AO/MKHBI NogAepXuBaTbca B paboyem coctossHum (cm. 4.2.4).

[FTOCT P NCO 9001—2008. nyHkT 7,3.4]

7.3.5 Bepudukauua npoekta n paspaboTku

Bepudhmkauma gomxHa ocylwecTBASATbCA B COOTBETCTBMU C 3an/aHMpOBaHHbIMW MepPOnpUATUAMU
(cm. 7.3.1) ¢ Uuenbio yA0CTOBEPUTLCS, YTO BbIXOAHbIE AAaHHbIE MPOEKTMPOBAHMA U pa3paboTkn COOTBETCTBY-
10T BXOAHbIM TpeboBaHMAM. 3anucu pesynbTaToB BepudmKaLum n BCeX He0O6XoAUMbIX AeNCTBUA LOMKHbI
noaAepXxuBaTbcs B paboyem cocTtosHum (cM. 4.2.4).

[FTOCT P NCO 9001—2008, nyHkT 7.3.5]

11



FOCT PEH 9100—2011

7.3.6 Banupauunsa npoekTta n paspaboTkun

Banupgauua npoekta n pa3paboTku AO/KHA OCYLLEeCTBNATLCA B COOTBETCTBUM C 3aniaHMpOBaHHbIMU
mMeponpuaTuAMKU (CM. 7.3.1) € UeNblo YA0CTOBEPUTLCS, YTO MOMYYEHHAA B pesysibTaTe NpoAyKuus cooTse-
TCTBYeT Tpe60oBaHUAM K yCTaHOBMIEHHOMY WM NpeanosiaraeMoMy UCMOb30BaHNI0, ECIN OHO U3BECTHO. [ae
3TO NpaKTUYecKn BO3MOXHO, Banngauusa fo/mkHa 6biTb 3aBeplueHa 40 NOCTaBkv WAV MPUMEHeHWs Npoayk-
umn. 3anucy pe3ynbTaToB Banugauum U BCex Heo6XxoANMbIX feCTBUIA LO/MKHbI NoAAepXMBaTbCs B paboyem
COCTOSAHUY (CM. 4.2.4).

[FOCT P MCO 9001—2008, nyHKT 7.3.6)

7.3.6.1 WNcnbiTaHua ansa sepudukaymm n sanugannn npoekTa n paspaboTku

Ecnu gnqa Bepudukayum n sanngaumm Heobxo4Mmo nNpoBefeHre UCNbI TaHnii, TO Takne Ucnbl-
TaHnWa JOMXKHbBI 6blTh 3anaiaHMpoBaHbl, MPOKOHT PONMPOBaHbI, MPOaHaNn3MpoBaHbl N 3a40KyMeH-
TUpoBaHbl, YTO6bI 06ecneynTb M NO4TBEPANT b, YTO:

a) B nporpamMmmax McnblTaHWin UAn TEexXHUYECKNX YCNOBUAX OnpefenieHbl: Ucnblryemas npo-
AYKUWA 1 ncnonb3yemble pecypchbl, Leaun v ycnoBuUsa UCNbliTaHuii, perucTprvpyeMblie napameTpbl 1
COOTBETCTBYLWNE KPUTEPUN NPUEMKH,

b) mMpoueaypbl UCMbITaHU cogepXxaT onucaHne meToga paboTbl, NPOBEAEHUS UCMbITaHui n
perucTpauun pesynbTaToOB;

C) Ha ucnblTaHua npeacTaBneHa NPoAyKUMA B Hajexallein KoHpurypauuu;

d) cobnogatoTCca TpeboBaHua nporpammbl 1 Npoueayp UCNbl T aHuii;

e) cobnpalTCca KpUTepun NpUeMKN.

7.3.6.2 flokymeHTauunsa sepumkaym n sanngauum npoekTa u papaboTku

Mo OKOHYaHUM NpPoeKTUpoBaHUA U/Mnn paspaboTKN opraHusaumsa LOMKHA y6eaAnTbCHA, YTO
0TYeTbl, pacyeThl, pe3ynbTaThbl UCNbITAHWA N T. 4. NOATBEPAUIN TOYHOE COOTBETCTBUE NPO-
AYyKUUN TpeboBaHUAM TEeXHNYEeCKUX YCNOBUIA HA BCeEX YCTAaHOBNEHHbIX 414 Hee pexumax akcnnya-
Tauuu.

7.3.7 YnpaBneHue U3MeHeHUAMU NnpoekTa n paspaboTku

N3meHeHna npoekTa 1 paspaboTku AO/KHbI ObITb NAEHTUDULMPOBAHbI, a 3aNUcu A0/KHbI NOALEPXN-
BaTbCA B paboyem cocTossHUU. I3MeHeHns [0MKHbI ObiTb MPpOaHanM3npoBaHbl, BepUdULMPOBaHbl U Banan-
poBaHbl COOTBETCTBYHOLMM 06pa3oM, a Takke 0f00peHbl A0 BHeCeHUs. AHanu3 W3MEHEHWUI MpoekTa u
pa3paboTkn AO/MKEH BKIOYATb B CE6SA OLEHKY BANAHUA U3MEHEHWUI Ha COCTaBHbIe YacTu U yxe NocTaB/eH-
HYI0 MPOAYKUWIO.

3anucu pesynbTaToB aHann3a USMeHeHWn N T6bIX HE0OX0ANMBbIX AEeACTBUIA [0/MKHbI NOAAEPXKNBATLCA
B paboyeM cocTosHuM (cMm. 4.2.4).

[FOCT P MCO 9001—2008. nyHkT 7.3.7]

N3mMeHeHNs Nnpu NnpoekTupoBaHun n paspaboTkKe AO/KHbI yNpaBAAaTbCA B COOTBETCTBUN C
npoueccom ynpaBneHuns KoHdurypaumeii (cm. 7.1.3).

7.4 3aKynku

7.4.1 Tlpouecc 3aKynok

Opranusauus gomkHa obecneynBaTb COOTBETCTBME 3aKyMIEHHOW NPOAYKLMW YCTAHOB/IEHHbIM Tpebo-
BaHWAM K 3aKynkam. TUM 1 cTeneHb ynpaB/ieHns, NPUMeEHSiEMbIE MO OTHOLLEHWIO K NOCTaBLLMKY U 3aKynieH-
HOli MpoAyKUWW, [OMKHbI 3aBUCETb OT €e BO3AENCTBMA Ha nocnefywuine CTafuu XU3HEHHOTO LMKNa
NPOAYKLMN UK TOTOBYIO MPOAYKLMIO.

[FOCT P MCO 9001—2008, nyHKT 7.4.1]

OpraHnsaumsa HeceT 0TBETCTBEHHOCTb 3a COOTBETCTBME BCE 3aKynaemoil y nocTasLyu-
KOB NMPOAYKLMWN, B TOM YUC/e NPOAYKLUN N3 UCT OYHWNKOB, OoNpejeniieMblXx NoTpebuTenem.

OpraHusauus fo/kHa OLeHUBaTb 1 BblGUpaTh NOCTaBLLMKOB HA OCHOBE WX CMOCOBGHOCTY MOCTaBATb
NPOAYKLMI0 B COOTBETCTBUM C TPEGOBAHUAMU OpraHn3auum. lo/mkHbl 6biTb paspaboTaHbl KpUTepun otTéopa,
OLLEHKU 1 NOBTOPHO OLEHKU. 3anucu po3ybTaToB OLeHUBAHUS 1 N0GLIX HEOBXOANMBIX AeCTBUIA, BbiITeka-
IOLLMX U3 OLLEHKM, LOMKHbI NOALEPXKMBATLCS B pa6oyeM COCTOsHUU (CcM. 4.2.4).

[FTOCT P NCO 9001—2008, nyHKT 7,4.1]
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NMpumeuyaHne — OfHUM U3 (DAKTOPOB, KOTOPbIE MOTYT 6bl Thb UCNOIb30BAHbLI NPU BbIGOPE U OLEHKE
noCcTaBLWNKa, ABNATCA AaHHble 0 NOCTAaBUMKe, Kacalumnecs o6ecnedyeHnss UM KauyecTBa, NOJIyYEHHbIe U3
06BbEKTUBHbLIX N HAAEXKHbLIX BHELWHUX UCT OYHUKOB (Hanpumep, nHOopMayus 0T aKKpean T OBAHHbIX OPraHoB no
cepTunduKaumm CUCTEMbl MEHEAXMEHT A KayecTBa UM NPOLECCOB; pa3pelleHuns, BblAaBaeMble opraHamu ro-
cyAapcTBEHHON BnacTu). Mcnonb3oBaHne TaKnx JaHHbIX MOXET SIBASATbLCA NUWb OL4HON M3 COCT aBNAIO L NX
npouyecca ynpas/feHUs NOCTABLUMKOM CO CTOPOHbI OpraHuMsauum, KoTopas Npu 3TOM OoCTaeTcs OTBET-
CTBEHHOI 3a NPOBEPKY COOTBETCTBUA 3aKynaeMoii NPOAYKLMN YyCT aHOBNEHHbBIM TpPe6oBaHUAM K 3aKymnKe.

OpraHusaumsa o6sasaHa:

a) BeCTU peecTp CBOMX MOCTAaBLWKOB, COAepXalnii cTaTyCc yTBepxaeHua (Hanpumep,
«0f,06peH», «yCNOBHO 0A06peH», «OTKNOHEH») N 061acThb YyTBEPXAeHUA (Hanpumep, Twn Npoayk-
L1n unu rpynna npoLeccos);

b) nepnofnyeckn aHanu3npoBaTb feATeNbHOCTb NOCTaBWuKa; pe3ynbTaThbl aHanusa fon-
XHbl UCNONb30BaATbHCA B KAYECTBE OCHOBbI /1 YCTAHOBNEHNA CTEeNeHn OCyLWecTBAAEMOr0 KOH-
Tpons;

c) onpefensaTb HeobXxo4uMble AeCTBUA, KOTOpble cnefjyeT NPUMEHATb B OTHOLWEHMN No-
CTaBLWUKOB, He 0T BeYalLlmnx TpeboBaHUAM;

d) obecneunBaTb, KOrga 3TO He06X0AMMO, YT 06bLI camMa opraHn3auusa n Bce ee NOCT aBLLUKN
nonb30Banucb TPe6oBaHMAMY K CNeLanbHbIM NpoueccaMm M3 UCTOYHUKOB, 0A06PEHHbIX NOT pebu-
Tenew;

e) onpefenATb Npouecc, 0 TBEeTCTBEHHOCTb U CTPYKTYpPHbIe nogpasgeneHns, npuHuMalto-
Wne pelweHns 0 cTaTyce YTBEPXKAEHNA NOCTaBLLMKOB, €ro M3MeHeHUN N 06 YCIOBUAX KOHT PONu-
pyemoro npueneyYeHna NOCTaBLIMKOB B 3aBUCUMOCT Y OT UX cTaTycayTBepXAaeHus;

f) BBISBNSAT b PUCKN MYNPaBNATb PUCKamu Npu Bblbope 1 npuBaeyYeHnn nocTaBLnKoB (CM. 7.1.2).

7.4.2 WHdpopmaumusa no sakynkam

WHbopmaLms no 3akynkam Ao/HkHa ONMCbIBaTb 3akasaHHY0 NPoAyKLMIo, BKOYas, rae ato Heobxoau-
Mo, TpeboBaHus:

a) K odhmymnanbHoMy o4o06peHnto NpoayKLuK, npoueayp, NpoLeccoB 1 060pyA0BaHUS;

b) K KBanudukauuy nepcoHana;

C) KCUCTEMe MeHeKMeHTa KayecTBa.

[FOCT P NCO 9001—2008, nyHKT 7.4.2]

d) K ngeHTNdNKaLunmn n Npoeepke cTaTyca TeXHNYECKUX YCNOBU, YepTexen, TexHonornyec-
KUX TpeboBaHWi, UHCTPYKLUMI Mo NpoBepks/BepudnKaLmm n gpyrnx Heo6XxXoAMMbIX T EeXHUYEeCKUX
LaHHbIX:

€) K NpoeKTNPOoBaHNIo, UCNbITaHnAM, NpoBepke, Bepudukauny (Bkwyaa sepudmkaLlmio npouns-
BOACTBEHHOI O nNpouecca), NPUMEHEHNI0 CTaTUCTMYECKUX MeT 008 ANA NPUEMKN NPOAYKL UM 1 COOT -
BETCTBYWLWMNX NHCTPYKLWIA ANS NPUHATUSA, felicTBYOLWNX B OpraHnsanmm, a Takke TpeboBaHua K
COOTBETCTBYWLWMNM KPUTUYECKUM 3N1EMEHTAM, B TOM YMC/IE K KTI0YEBbIM XapakTepucTnkam;

f) kK o6bpasyam gns ncnbl TaHWin (Hanpumep, TEXHOMOTMA U3roTOBNEHUSA, KOINYEeCTBO, YyCNO-
BUSA XpaHeHus) ANA yTBepXAeHua pe3ybTaToB NPOeKTUPOBaHUA, NpoBBpKU/Beputukayum, pac-
cnefoBaHuUa Unn ayguTa;

[l) B OTHOLWeEHNN 0653aHHOCT eli NOCTaBLMKa:

- YBEAOMAATb OpraHn3auunto o HeCOOTBETCTBYOLEN NPOAYKLNN;

- nonyyaTb ofobpeHne opraHmsaynn B OTHOWEHUN feiCTBUI C HECOOTBETCTBYIO-
e npoayKumnei;

* YBEAOMNATb OpraHn3auuntio 06 N3MeHeHUsaX B NPOAYKLUN U/MAN TEXHONOrnYecKnx
npoueccax, CMeHe NoCTaBLUKOB, 06 M3MEHEHWN MEeCTOMOMOXEHNS NPOU3BOACT BEHHbIX
MOLHOCT e 1, Npn He06X0[MMOCT 1, NoNyYyaTb 0gobpeHne opraHmsaynm;

- nepefaBaThb BHM3 MO LENU NOCTaBKN COOTBeTCTBYLWMNe TpeboBaHusa, BKaoYas
noTpebuTenbLCkue;

h) no coxpaHeHuto 3anuceii;

i) No npegocTaBNeHN0 OpraHusauumn, ee NOTpedbUTENnaM U perynvpyrLLMmM opraHam npas
focTyna Ha 3ajeiicTBOBaHHble B BbIMOJIHEHUN 3aKka3a yyacT KM NPOU3BOACT BEHHbIX 06BbEKTOB, a
Takxke K COOTBeTCTBYOLWMUM 3aNucamM Ha 1l060M ypoBHE Lenu NocTaBKu.
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OpraHusauus fofxHa obecneunBaTb [OCTATOYHOCTb YCTAHOBEHHbIX TpeboBaHUii K 3akynkam o ux
COOGLLEHNSA MOCTABLLMKY.
[FOCT P NCO 9001—2008. nyHKT 7.4.2]

7.4.3 Bepudukauma 3akynneHHoOn NpoayKuum

OpraHu3auus Ao/xHa pa3paboTaTh M OCYLEeCTBAATL KOHTPO/Ib UMN APYTYI0 AeATeNbHOCTL, He06X0-
AUMylo Ansi o6ecnevyeHns COOTBETCTBUS 3aKyM/IEHHON NPOAYKLUM YCTaHOB/EHHbIM TPEGOBAHUAM K 3a-
KymKam.

[FOCT P NCO 9001—2008, nyHKT 7.4.3]

MpumevyaHne 1—[elicTBuanorpebnTens nosepudmnkaLnm, ocyl,ecTBNEHHbIe HA N 60 ypoBHE
Lenn nocTaBok, HE JO/IXKHbl UCMNONb30BaT bCSA OpPraHn3almneid NaAM NOCTaBLWMKOM BKayecTBe 060CHOBAHUSA 3 -
(heKTUBHOCT U KOHT PONA KayecTBa M He 0CBOGOX/Aal T opraHmsaunio oT ee 0693aHHOCT M N0 o6ecneyeHuno
npoaykuuei, cooreeTcTBylowWwell Bcem Tpe6boBaHUAM.

MpumevyaHue 2— [leiicTBuA No Bepudukaunm mMoryT BkaoYaThb B cebs:

- nofyyeHue oT nNocTaBuUiMKA O6bEKTNBHbIX CBUAETENbCTB COOTBETCTBUA NPOAYKUMUKN (Hanpumep,
CONMPOBOANT €NbHOW AOKYMEHT auuun, cepTudukaTa CooTBEeTCTBUA, NPOTOKONOB UCMNbITAaHUA, cTaTUCTU-
Yeckol 0OTYeTHOCTMW, 3anuceil pe3yNbTaTOB TEXHONOrNYeckoro KOHT pona):

- KOHTPONb M ayAuT Ha MecTe Npou3BOACTBa NOCTaBLnKa;
npoBepKy HEOBGXOAMMON AOKYMEHT aluum;

BXOAHOW KOHT PONb NPOAYKLNU;
fenervpoBaHue NOJTHOMOYMIA NO BepudukaLnum nocTasBLW UKy UM cepTUdrKaLnio NocTaBLLUKa.

Ecnu 3akynjaeHHas NpoAyKLus 3anyluieHa B NpOU3BOACTBO 40 3aBepLieHus Bcex Tpebyemblx
AeicTBuii No BepuduKaLmm, TO oHa JO/KHA 6bIThb UAEHTUULUPOBaHA, a3annucy AoMKHbI obecne-
UNTb BO3MOXHOCTb OT3biBa ¥ 3aMeHbl MPOAYKL MM B Ciyyae, ecnivi 0GHaPYXUTCS, 4TO0 3Ta NPoAYK-
UMS HEe COOTBEeTCTBYeT Tpe6oBaHuUAM.

Ecnv opraHusaums nepejaeT NOCTaBLUKY MOTHOMOUYUS HA OCYLECTBNEHNE AesTeNbHOCTH
no BepudpmKaLum NpoayKLnu, ycrnoBms nepefadn LO/KHbl 6bI T b ONpefesieHbl, a nepeyeHs nepejasa-
€MbIX MOJIHOMOUNI NOAAEPXKMBATbLCSA B pa60YEM COCTOAHUN.

Ecnv opraHusauust unu ee notpebutens NnpegnonaraeT OCyLWecTBUTbL BEpUMKaLMIo y NoCTaBLyuKa, TO
opraHusauusa fo/xHa yCTaHOBUTL Mepbl N0 BepudmkaLum 1 Nopsiaok Bbinycka NpoayKuuy B UHChopMaLum no
3aKynkam.

[FTOCT P NCO 9001—2008, nyHkT 7.4,3]

7.5 Mpoun3BoACTBO U 06CYyXMBaHueE
7.5.1 YnpaBneHue nNpou3BOACTBOM U 06CNyXUBaHMEM

OpraHu3auus Ao/mkHa NaaHMpoBaTh U OCYLLECTBIATb NPOM3BOACTBO U 06CYXMBaHNE B YpPaBAseMbIX
YCNoBUSIX. YNpasaisieMble YCN0BUS AO/KHbI BKIOYATb B cebs. Tam. rae 370 NPUMEeHUMO:

a) Hanmuue MHopmaLMK, onUCbIBatOLLE XapakTepUCTUKN NPOAYKLNN;

[FOCT P NCO 9001—2008, nyHkT 7.5.1]

NMpumevyaHne 1— OTaunHpopMaLns MOXET BKItoUaThb B CE6S YepTeXU, NepeyHn geTanei, cneum-
uKaumm Ha MaTepuanbl U NPOLECCHI.

b) Hasmune paboumx MHCTPYKLMI B Crlydae Heob6XxoaMmocTy;
[FTOCT P NCO 9001—2008. nyHkT 7.5.1]

NMpnMmeyvyaHue 2— Paboune MHCTPYKLUUN MOTYT BKNlOYATb B ce6A Auarpammbl NpoLeccos, Npous-
BOACTBEHHbIE JOKYMEHT bl (Hanpumep, NPOU3BOACT BEHHbIe NMaHbl, MapLW Py THbIE€ KAPThbl, 3aKa3bl Ha BbIMO-
HeHue paboT, TexHonormyeckme KapThbl) U KOHT PONibHble JOKYMEHT bl.

C) NpUMEHEeHUe NoaxoAasLLero 060pyL0BaHNS;
[FOCT P NCO 9001—2008, nyHkT 7.5.1]

MpumeuvyaHune 3—Toaxoadauee o6opygoBaHne MoXeT BKAYATH cCneundUyeckniti MHCTPYMEHT
(Hanpumep, 3aXUMbl, KOHAYKT OpPbl, (hOpMbl) M NpOorpaMMmHoe obecneyeHue.
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d) Hanmune u NpUMeHeHUe KOHTPOJILHOTO ¥ N3MepUTEeNbHOTO 060pYA0BaHNS;

€) npoBefeHVNe MOHUTOPUHIA U U3MEPEHWIA;

f) ocywecTBneHue Bbinycka, NOCTaBKW W AeACTBUIA NOC/e NOCTaBK/A MPOAYKL MUK,
[FTOCT P NCO 9001—2008. nyHkT 7.5.1]

[) yueT BCell npoAykuum B npouecce npou3soacTBa (Hanpumep, KONMYecTBO geTanei, oT-
feNbHbIX 3aKa30B, HECOOTBe T CTBYIOLWEeN NpoAyKLUn);

h) nogTBepxAeHne Toro, 4T0 BCe onepayuy No NPoM3BOACTBY U NpoBepke/Bepudukalmm 3a-
BEPLUEHbI, KaK 1 6bl/10 3an1aHMpoBaHo, UAN B MPOTUBHOM cny4dae 6bl/i0 AOKYMEH T anbHO odhopme-
HO OTKJ/IOHEHME N NONyYeHO oduynanbHoe ogobpeHne oT NnoTpebuTeEns;

I) Mepbl No NpefOoTBPaLLEHNI0 NoNajaHna MHOPOAHbLIX Ten, UX 06HaPYXXEHWNIO U yAaneHNto;

J) HabnwgeHe N KOHTPO/b 3a KOMMYHa/lbHbIMW YCiyramu u pecypcamu (Hanpumep, BOAOA,
CXaThblM BO3J)yXOM, 3/1eKT PO3HEpPrueil, XMM1M4YecKoin npoaykumnein), KOTopble B 3HAUYNTENbHON cTe-
NeHu BANAKIT Ha COOTBETCTBUE NPOAYKUUN TpPeboBaHUAM;

K) yCTaHOBJ/IeHNe B Hanbosiee NpoCcTON N JOCTYNHOW hopMe KpuTepues KayecTBa BbINOJIHe-
HUA paboT (Hanpumep, M3gaHHble CTaH4apTbl, 3 Ta/loOHbl, YePTEXN).

Ecnu 3T0 Heo6xoANMMO, NNaHupoBaHne [O/KHO yYnTbiBaTb:

- pa3paboTKy, BHeApeHWe N nogaepxaHue B paboyeM COCTOAHMUY NPOLLECCOB yNpaB/ieHUs Kpu-
TUYECKUMU 3N1IeMeHT aMu, B TOM YUC/Ie KOHT PO/b NPOLECCOB, B paMKax KOTOpbIX NAeHTudnynpy-
10T K/I0YEBbIEe XapaKTepucTnKu;

- NpoeKkTupoBaHue, NPOM3BOACTBO U UCNOIb30BaHNe MHCTPYMEHTA 419 U3MEPEHUS HecTa-
6UNBbHBIX XapakTepUcT UK;

- onpefenieHne BHY TPUNpPoOLECCHbIX TOYeK NnpoBepku/BepudnkaLmm B cnyyae, ecnv Heo6xoam-
Mas BepuurkaLunsa cooTBeTCTBUA HE MOXeT Obl Th NpoBeAeHa Ha 601ee NO34HUX CTafnax Bbinos-
HeHus paboT;

- cneuuanbHble npouecchl (cMm. 7.5.2).

7.5.1.1 Bepuhukauma npon3BoACcTBEHHOIO npouecca

OpraHusauns Jo/mHKHa UCNoNb30BaTb TUNOBOE M3[enne U3 NepBoii U3roTOBNEHHON nap-
TWW HOBbIX N3enunii UNK y3noB ANS NOATBEPXAEHUA TOro, YT0 NPOM3BOACT BEHHbIE MPOLLECCHI,
npon3BOACTBEHHAA AOKYMEHT aumsa n MHCTPYMEHT anbHaa ocHacTKa obecneynsalo T NPpon3Bof-
CTBO M3genuii n y3nos, COOTBETCTBYWLWNX TpeboBaHnAM. 3TOT npouecc Heob6xo[4nMMo no-
BTOPSATb B C/lydae BHECEHWS M3MEHEeHWN, aHHYNUpYylLWUX nepBOHavYanbHble pe3ynbTaThbl
(Hanpumep, KOHCT PYKTUBHbIE U3MEHEHUSA, N3MEHEHUSA B MpoLuecce Npou3BoACcT Ba, U3MEHEHUSA
MHCTpPYyMeHTa).

MpumeuvuaHne — laHHaa AeATEeNbHOCTb HacT O Ha3blBaeT CA KOHTPOJIeM NepBOro U3fenuns.

7.5.1.2 YnpaBsieHne u3MeHeHusmMn Npon3BoACTBEHHOIO npowecca

CnefyeT Ha3HauuTb MNOMHOMOYHbLIA NepcoHan AN YTBEPXAeHUS W3MEeHEeHUn npous3Bo-
ACTBEHHbIX NPOLECCOoB.

OpraHusauma 4o/mKHa ynpasnaThb U JOKYMEHTUNUPOBATb U3MEHEHUA, BANAIOLWMNE Ha NPOLecchl,
npons3BoACTBEHHOE 060pya0OBaHue, MHCTPYMEHT U NporpamMmMmHoe obecneyeHue.

Pe3ynbTaThbl U3MEHEHWN MPOM3BOACT BEHHbIX NMPOLECCOB A0/KHbI Gbl Tb OLEHEeHbl AN NoA-
TBEPXAEHNA TOro, YTO BHECEHHbIE U3MEHEHUSA HE MOBJ/IMANN HA COOTBETCTBME NPOAYKUUN.

7.5.1.3 KOHTpoab Npon3BOACTBEHHOro 060py[OBaHNSA, MHCTPYMEHTa M NporpaMmMHoOro obec-
neyeHuns

Mpon3soacTBeHHOE 060pyAOBaHNe, MHCTPYMEHT U NporpaMmHoe obecneyeHue, ncnosb3ye-
Mble ANS ynpas/eHUsa npoLleccaMmn XXnu3HeHHOr o Lukna npoaykumMu, nx asToMmaTu3auum u KOHTpons,
AOJ/KHBI NPONT Y Banuaauuto 4o nx MCnosib3oBaHUsA U noaaepxmeaThbcsa B paboyemM COCTOSHUN.

[Ona Haxogsawmnxca Ha XxpaHeHU NPON3BOACTBEHHOr0 060pyA0BaHNA AN MHCTPYMEH T anbHOWM
OCHaCTKM AO/MXHbI 6bITb onpefeneHbl TpeboBaHUA K XpaHeHUto, B TOM Yyucne nepuogmnyeckue npo-
BEPKN KOHCBPBaLNN/COCT OSAHUA.

7.5.1.4 O6cnyxunBaHne nocne NnocTaBkK

O6cnyxuBaHue nocne nocTaBku JO/MKHO obecneynBaThb, Tam, rae 3TO NPUMEHUMO:

a) cbop 1 aHanu3 faHHbIX 0 HaxoAALWeca B aKkcnayaTauuy NpoayKLmnu;
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b) aeficTBuUA, BbINONHAEMble NPy 06HapyXeHun npobaem nocse NocTaBku, B TOM Yucne nsyye-
HMe NPUYUH 3TUX NpobaemM 1 cocTas/ieHe 0TUYeTOB;

C) KOHTPO/Sb N O6HOBNEHNE TEXHNYECKOWN [OKYMeHTauuu;

d) yTBepxaeHne, KOHTPOSb U UCNONb30BAHNE PEMOHTHbIX CXEM;

e) Heo6Xxo4MMble cCpefCTBa KOHTPONA B OTHOWeEHNY paboT, NPON3BOAVMMbIX BHE OpraHu3auum
(Hanpumep, paboT, NPON3BOAUMBIX HA MPOVN3BOACT BE NOTpPebuTens).

7.5.2 Banupauusa npoueccoB NPpOU3BOACTBA U 06CYyXUBaAHNSA

OpraHu3saums Ao/xHa BananMposaTh BCE NPOLLECChl NPOM3BOACTBA U 06CNYXMBAHUSA, Pe3ybTaThbl KO-
TOpPbIX HE MOTYT 6bITb BEPUGIMLMPOBAHLI NMOCAEAYIOLMM MOHUTOPUHIOM WU U3MEPEHUSIMIA, U3-3a YEro He-
[OCTaTKM CTAHOBSITCA OYEBUAHLIMM TOSIBKO MOC/ME Hayasa WCNOMb30BaHWS MPOAYKUMU WAU nocne
npeaoCcTaB/ieHns YCyru.

[FOCT P NCO 9001—2008. nyHKT 7.5.2)

MpumeuvuaHne — 3TuUNpouecchl 4acTO Ha3blBal T cNneunanbHbiMN NpoLeccamMmu.

Banugaumsa gomkHa NnpogeMOHCTPMPOBaTh CNOCOGHOCTb 3TUX MPOLLECCOB AOCTUraTh 3an/aHWpoBaH-
HbIX pe3ynbTaToB..

OpraHu3auusa fomkHa paspabotaTb Mepbl M0 3TUM npoueccam, B TOM YMCe TaM. rae 3T0 NPUMEHNMO:

a) onpefeneHHble KPUTEPUW AN aHanu3a u yTBepXaeHNsa nNpoLeccos;

b) yTBEPXAEHWE COOTBETCTBYIOLLEro 060pyA0BaHNA 1 KBaIMmKaLm nepcoHana;

C) NMpUMMEHeHMe KOHKPeTHbIX MeTOL0B ¥ npoueayp;

d) TpeboBaHus K 3anucaM (cMm. 4.2.4);

€) NOBTOPHYIO Ba/IMAaLMIo.

[FTOCT P NCO 9001—2008. nyHKT 7.5.2)

7.5.3 WpeHTudukauma n npocnexmBaemocTb

Ecnu 3TO BO3MOXHO Y Lienecoo6pasHo, opraHu3alums Ao/xHa MAEHTU(ULMPOBATL NPOAYKUUIO C Mo-
MOLL{bI0 COOTBETCTBYIOLMX CPEACTB HAa BCEX CTAANSX €€ XNUZHEHHOrO LKA,
[FOCT P LCO 9001—2008. nyHKT 7.5.3)

OpraHusauus go/ixHa noaAepXuBaThb UAEHT U UKALMI0 KOHUTypauum NpoAyKLun Ans onpe-
AeneHus N0 6bIxX pasnuunii Mexay pakTuyeckol n cornacoBaHHOR KOHUTypaLusmMu.

OpraHuzaums AosHKHa MAEHTUULMPOBATL CTATyC NPOAYKLUM NO OTHOLLEHWIO K TPe6GoBaHUSAM MOHUTO-
pVHra 1 U3MepeHuii Ha BCex CTaAnaX ee XU3HEHHOTO LMKNa.
[FTOCT P NCO 9001—2008. nyHkT 7.5.3)

Mpu ncnonb3oBaHUN CPeACcTB NAeHTUMKALMM NONHOMOYNIA (HanpuMep, Kneiim, 31eKT pPoH-
HbIX MoAnNuceii, naponeil) opraHusayns AoKHA YCTAHOBUTb HaANexawuit KOHTPOoib 3a 3TUMHK
cpeAcTBaMu.

Ecnu npocnexvBaeMocTb ABAseTcs TpeboBaHNeM, TO opraHm3aums Ao/mMKHA YyNpaBaaTb cnewansHo
naeHTudmkalumen npoaykuumn u nogaepxmeartb 3anucy B paboyem coctossHum (cm. 4.2.4).
[FTOCT P NCO 9001—2008. nyHKT 7.5.3)

NMpumevyaHne 1— Tpe6GoBaHWA NO NPOCAEXNBAEMOCTHU MOTYT BKAOYaTb B ceba:

- ngeHTuduKaun, NOALEPXKNBAEMYI HAa NMPOTAXKEHNN BCETO CPOKaA CNYXObl NPOAYKUUN;

- BO3MOXHOCTb NPOCNEXMBAEMOCT U BCEW NPOAYKLUN, N3TOT OBNEHHOW U3 OAHOW NapT UK Cbipbs NN U3
OAHO NPONM3BOACTBEHHOW NapTuu, 4O MecTa Ha3HavyeHus (Hanpumep, NnocT aBka, 6pak);

- ANA COOPOYHbIX €4UHNL, — BO3MOXHOCT b NPOCAEXNBATb ABMXKEHNE KOMNIEKTYLWUx geTaneit kc6o-
poO4YHO eanHKLe, a 3aTeM K C60pPOYHO eanHuLe 60nee BbICOKOTO nopsaaka;

- ANANPOAYKLMN — BO3MOXHOCTb M3BNEYEHUA NOCNEf0BaTENbHbIX 3anuceii o eenpoussogcTBe (M3ro-
ToBneHuun, cbopke, npoBepke/sepudukaymnn).

MpumeuaHue 2— Bpsage oTpacneil NPOMbILIEHHOCTU yNpaB/eHue KOHdUrypauueii aBnsieTcs cpeacTBoM
noafepXaHns MAEHTUMKALUN N NPOCNEXUBAEMOCTU (cM. 7.1.3).
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7.5.4 Co6CTBOHHOCTL NoTpebuteneii

OpraHusaums fo/kHa NposiBAATb 3a60Ty 0 COGCTBEHHOCTW MOTpebuTens, Noka OHa HaxoauTcs nog
ynpasfieHVeM opraHu3auum uam ncnosnb3yetca et. OpraHnsauunsa AoskHa uaeHtuduumnposats, sBepudunLm-
poBaTb. 3aliuLiaTb U COXPaHATbL COOCTBEHHOCTb NOTPeOUTENS, NPEeA0CTaBNEHHYIO A8 UCNOb30BaHUSA UK
BK/IIOYEHNSA B NMPOAYKLUMIO. ECin cO6CTBEHHOCTL NOTPe6UTENS yTepsaHa, NoBpexXAeHa Uamn npusHaHa Henpu-
roflHOM AN NCNOMb30BaHWA, OpraHn3auna fo/mkHa 3BeCcTUTbL 06 3TOM NOTPeoUTENsa 1 NOAAEPXUBATbL 3anu-
cu B pabouem coctosiHum (cm. 4.2.4).

MpumeyaHune — CoBCTBEHHOCTb NOTPE6GUTENSA MOXET BK/1tOUATb B CEOS MHTENEKTyaslbHYI0 COGCTBEHHOCTb
1 CBEJleHUs1 INYHOro Xapakrepa.

[FOCT P NCO 9001—2008, nyHKT 7.5.4]

7.5.5 CoxpaHeHne COOTBETCTBMA NPOAYKLUN

OpraHusauus AoKHa COXpaHsTh NPOAYKLMI0 B XOA4e BHYTPEHHE 06paboTkn U B NpoLecce NocTaBku K
MecCTy HasHauYeHus B LEefisiX NoAL4EPXKaHWs ee COOTBETCTBUS YCTAHOB/IEHHbIM Tpe6oBaHusM. Ecnn 3To npu-
MEHUMO. COXpaHeHWe COOTBETCTBUS NPOAYKUMM AO/KHO BKIKOYATb B Ce6S MAEHTUMKALMIO, NOrpy3ou-
HO-pasrpy304Hble paboThl, YNakoBKy, XpaHeHue 1 3awuTty. Tpe6oBaHUe COXPaHEHWsI COOTBETCTBUS [OIKHO
6bITb TAKKE MPUMEHEHO 1 K COCTaBHbIM 4acTsM NPOAYKLW.

[FOCT P NCO 9001—2008. nyHKT 7.5.5]

CoxpaHeHne COOTBETCTBMA NPOAYKLUN MOXET Takke BKA4YaTb, KOrja 3TO NPUMEHNMO,
COr/laCHO TEeXHWYECKNM YC/MOBUAM Ha MPOAYKLUMIO, @ Takke 3akoHoAaTesbHbIM U Apyrum obssa-
TeNlbHbIM TpeboBaHMAM, Mepbl NO:

a) o4YucTKe;

b) npefoTBpaLLeHNo NonajaHns, BbIABAEHUIO U YyAaneHnio NOCTOPOHHUX NpeaMe T 0B;

c) ocobomy o6GpalleHnto c BbICOKOUYYBCTBUT E/IbHOM NPOAYKUMEN;

d) MapKnpoBKe 1 UCNONb30BAaHWNIO APYTUX CPEeACT B MAEHTUudmKaymm, Bk yas ykasaHuma no 6e-
30MacHoCTU;

B) KOHTPOJIIO 32 CPOKAMMN XpaHeHNs 1 06HOBMIEHNSA 3anacos;

f) ocobomy ob6palyeHuto c onacHbIMKM MaTepuanamu.

7.6 YnpaBneHue o60pyaoBaHUEM 415t MOHUTOPUHIA U UBMEPEHUR T

OpraHusauus fo/xHa onpeaennTb MOHUTOPUHT Y U3MEPEHHsl, KOTOpble NPEACTOUT OCYLLEeCTBASATb, a
Takke 060pygoBaHue A1 MOHUTOPWHIA Y U3MEPEHUIA, He06X04MMOe A1 obecneyeHns CBUAETENLCTBA CO-
OTBETCTBUS MPOAYKLMUMN YCTAHOB/IEHHLIM TPEGOBaHUAM.

[FOCT P ICO 9001—2008. nyHKT 7.6]

OpraHusauus fjo/mkHa noaaepXuBaThb B pabouyemM cOCTOSHUU peecTp 060pyJ0BaHUA A/ MO-
HUTOPUHIa U U3MEPEHUI U onpeAensaTb NPoLecc NPOBeAEHNs ero KamMGpoBKU/MOBBPKX. BKoYas
fJaHHble 0 Tune 060pyAOBaHNsA, €ro UHAUBUAYANLHOW UAeHTnduUKaLum, pasmeLeHun, yacTtoTe U
MeToAax NPOBEPOK U KpUTeprueB NpUeMKU.

NMpunmeuvaHune — OGopysoBaHMe AN MOHUTOPUHTA U U3MEPEHNI BKIloYaeT (HO He orpaHuuynBaeTCs
3TUM): UcnNblTaTeNnbHoe o6opyjoBaHue, NnporpamMmHoe o6ecneyeHue AN UCNbI T aHWii, aBTOMaTuN3NPOBaHHOE
ncnblTaTenbHoe o6opyaoBaHue M nevyaTawlime ycTpoiicTBa, UCNONb3yeMble ANS BbiBOJA KOHT PO/IbHbIX
faHHbIX. OHO Takxe BKnoyaeT B ce6f IMYHOe nnpejocTaBleHHoe noTpe6buTenem o6opysoBaHue, MCNONb3Y-
emMoe ANA NOATBEPX/AEHNS COOTBETCTBUA NPOAYKLNN.

OpraHusaums 4o/MKHA YCTAHOBUTL NpoLecchl Ansi 06ecneyeHns Toro, YTo6bl MOHUTOPUHT U U3Mepe-
HUSI MOT/IN GbITb BbINOIHEHbI U B le/iCTBUTENILHOCTM 6bISIN BbINOIHEHBI B COOTBETCTBUM C Tpe6OBaHUAMY
K HUM.

[FOCT P MCO 9001—2008. nyHKT 7.6]

4 TpeboBaHuA 7.6 NPUMEHAOT Hapa4y C METPONOrMYeCcKMMY NpasuiaMu 1 HOpMaMu, UMeLMN 0683aTenbHY0
cuny Ha TeppuTopun Poccuiickoli defepaummn, KOTopble COAepPXaTcs B HOPMATUBHbIX fOKyMEHTax no obecnevyeHunio eau-
HCTBa U3MepeHuii, yTBepxaaeMbix PefepanbHbiM areHTCTBOM N0 TEXHUYECKOMY peryiMpoBaHuio 1 MeTposiornmn B COOTBe-
TCTBUM ¢ DefepanbHbiM 3aKOHOM «O6 o6ecneyeHny eanHCTBA U3MepeHUii» (0T 26 uioHA 2008 roga Nz 102-93).
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OpraHusauus gonxHa o6ecneunThb COOTBETCTBUE YCN0BUI oKpyxawleli cpeibl Tpe6oBa-
HUAM 415 NPOBeAeHNs KaMGPOBKNU, KOHTPOJIS, U3MEPEHUI U UCTIbIT aHWiA.

Tam, rge Heo6xoauMo obecneunBaTb UMEIOLLME 3aKOHHYIO CUY pe3ynbTaTbl, U3MepuTenbHoe o6opy-
[loBaHWe [OMKHO BbiTb:

a) oTKann6poBaHO WM/MAN NOBEPEHO B YCTaHOB/EHHbIE Nepuoapl UV Nepes ero NpUMeHeHreM no aTta-
JIoHaM, nepejaroLLmm pasmepbl eAVHNL, B CPABHEHNU C MEXAYHAPOAHLIMW N HALMOHAIbHBIMY 3TaIOHAMU.
Mpu oTCYTCTBUM Takux 3TaOHOB 6a3a, UCMOb30BaHHas A5 KannGpoBKM UK NMOBEPKK, AOKHA GblTh 3ape-
rmcTpupoBaHa (cwm. 4.2.4);

b) OTperynMpoBaHo WAu NOBTOPHO OTPEryIMPOBaHO No Mepe He06X0AMMOCTH,

C) UAEHTUMLMPOBAHO B LiENsIX YCTAHOB/IEHUS cTaTyca KasIMGpoBKu:

d) 3awuuLeHo OT peryaMpoBOK, KOTopble caenany 6bl HefleCTBUTENbHBIMK pe3ybTaTbl U3MEPeHUs;

€) 3aluWeHo OT NMOBPEXAEHUS U yXYALLIEHUSI COCTOSIHUS B XOfe 06palleHunsl, TEXHUYECKOro 06CyXu-
BaHUSI N XpaHeHus.

(TOCT P NCO 9001—2008, nyHKT 7.6]

OpraHmsauMﬂ AOJDKHa pa3pa60TaTb, BHEAPUWTDb nNnogaepXxmeaTb B pa60qu COCTOAHUM NPO-

Leaypy oT3biBa 060pyA0BaHUA 419 MOHUTOPUHTA U U3MEPeHWiA, TpebytoLwero KaanbpoBKN UAu no-
BEPKMU.

Kpome Toro, opraHusauus fo/mkHa OLEeHUTb W 3aperncTpyupoBaTb NPaBOMOYHOCTb NpeablayLinx pe-
3yNbTaToB U3MEPEHUs, eciin 06HapyXXeHo, YTo o6opyoBaHMe He COOTBETCTBYeT TpeboBaHuaAM. OpraHm3a-
uMst [O/MKHA NMpeanpuHATL COOTBETCTBYHOLLEE AeACTBME B OTHOLIEHWU Takoro o6opyaoBaHus v no6oii
N3MEepEeHHOI NpoAYyKLUN.

3anucy pesynbTaToB Ka/MOpPOBKM W MOBEPKM AO/KHbI NOAAEPXMBATLCA B paboyeM COCTOSHUM
(cm. 4.2.4).

Ecnn npu MOHUTOPUHIE U N3MEPEHUN YCTAaHOBNEHHbIX TpeboBaHWi NCNO/b3YIOT KOMMNbIOTEPHbIE NPO-
rpamMMHble CpefcTBa, WX CNOCO6GHOCTbL Y0BNETBOPATL NpeAnosiaraeMoMy NpPUMEHEHWUo npegsapuTesisHO
[omkHa 6bITb NOATBEPXAEHA M MOBTOPHO NOATBEPXAEHA N0 Mepe HEO6XOANMOCTH.

(FTOCT P NCO 9001—2008, nyHKT 7.6]

NMpumeyaHune — MNogTBEPXKAEHNE COOTBETCTBUS KOMMNbIOTEPHOIO NPOrpaMMHOro obecneyeHuns npeanonarae-
MOMY MPUMEHEHNI0 06bIYHO NpesycMaTpPUBAET ero BepuukaLuio 1 ynpaBneHune KoHgurypauveii B Lensax nogaepxaqus
ero NpPUroAHoOCTN 4151 UCNOMb30BAHNS.

8 V3mepeHwue, aHaNn3 n ynyylieHve

8.1 O6wue nonoxeHuns

OpraHuszauus Ao/xXHa NnaHnpoBaTb W NMPUMEHSTL NPOLLECCHI MOHUTOPUHTA, W3MEPEeHUs, aHanusa u
ynyyLleHusi, Heo6xoanMmble ANs:

a) LeMOHCTpaLuM cooTBETCTBUA TPEGOBAHMSM K NPOAYKLNY;

b) 06ecrneyeHnss COOTBETCTBUS CUCTEMbI MEHEKMEHTA KayecTBa.

C) MOCTOSIHHOTO MOBbILIEHNUSA PE3YNbTAaTUBHOCTYN CUCTEMbI MEHE)KMEHTA KayecTBa.

YkasaHHasi 4esiTeNbHOCTb J0/KHA BKIOYaTh B ce65 onpesesieHne NnpuMeHnMbIX METOL0B, B TOM Yncne
CTATUCTUYECKUX, U 06NACTb NX UCMO/Ib30BAHMS.

(TOCT P MCO 9001—2008. nyHkKT 8.1]

NMpumeyaHune— B 3aBUCMMOCTMN OT xapakTepa NPoAYKLWN U COOTBETCTBYWLWUX TpeboBaHui
cTaTWCTUYeCKne MeT oAbl MOTYT 6blTb UCNONbL30BAHbI ANA 06ecnevYeHns:

- BepudUKaLnm KOHCT PYKUUKN (Hanpumep, HaJexXHOCT N, PEMOHTONPUIrofHOCT U, 6e30nacHoCT 1);
* KOHTpONA npouecca:
* Bbl6Opa 1 NPOBEPKN KNOUYEBbIX XapakT epucT ukK;
- aHa/n3a BO3MOXHOCTMU TEXHONOIMMYeCcKoro npouyecca;
- CTAaTWUCTMNYECKOro KOHT PO/iA NpoLeccos;
* NNaHupoBaHMA 3KCNepUMeHTa;
* NpOBEpPKH;
¢ aHanuW3a xapakTepa, nocneAcTBUIA U KPpUTUYHOCT M 0T kaszoB (FMEA).
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8.2 MOHUTOPUHT N U3MEpPEHMEe
8.2.1 YpoBneTBOPEHHOCTb noTpebuteneli

OpraHun3auus fo/mKHa NPoBOANTL MOHUTOPUHT MHpOpMAaLMK, Kacatowmiica BOCNpuAaTAA noTpebutenem
BbIMOJTHEHWA OpraHu3auvein ero TpeboBaHuli, kak OAHOTO 13 CNOCOB0B U3MepeHns paboTbl CUCTEMbI MEHe[-
XMeHTa kayecTBa. [lo/MKHbI ObITb YCTAHOBMEHbI METOAbI MOYYEHNUS U UCMOMb30BaHNA 3TOl MHOPMaLIN.

[FTOCT P MCO 9001—2008, nyHkT 8.2.1]

WNHdopmaymsa, nognexawias MOHUTOPUHTY Y UCMONb30BaHWUIO A1 OLLeHKN Y0BNe TBOPEHHOoe-
TV noTpebuTenei, JONKHA BKIOYATb B ce65 (HO HEe orpaHnyMBaTbCA 3TUM): aHHbIEe O COOTBe-
TCTBUM NPOAYKLMWN, CBOEBPEMEHHOCTM €e NOCTaBok, Xanobax noTpebuTena n TpeboBaHua no
KOppekTupywuwnm geiictTeuam. OpraHmsayna AokHa paspabaThbiBaTb ¥ pean3oBbiBaThb NaaHbl
Nno NOBbIWEHNIO YA0BNe TBOPEHHOCTU NOTpebuTenei, kacawLmecs ycTpaHeHnss HeaoCcTaTKOB,
BbIAB/IEHHbIX B XO/i€ TakKoi OLEeHKMN, N OLeHNBATb pe3yNbTaTUBHOCT b NPeANPUHAT bIX feliCTBUiA.

NMpumeyaHune — MOHUTOPUHT BOCNPUSITUS NOTPEGUTENAMU MOXET BKloUaTb B cebsi nonyyeHne nHopma-
LMK 13 TakMX UCTOYHWUKOB, KaK UCCNEef0BaHNSA YA0BNIETBOPEHHOCTU NoTpebuTeneii, faHHbIe oT noTpebuTeneii o kayectse
nocTaBfieHHOW NPOAYKLMW, UCCNELOBAHNSA MHEHWI NOMb30BaTeNei, aHanM3 OTTOKa KIMEeHTOB, 61aro4apHOCTH, NPETEH-
311 MO rapaHTUiiHLIM 0653aTeNbCTBaM 1 OTUEThl pacnpocTpaHuTeneil.

[FTOCT P NCO 9001—2008. nyHkT 8.2.11

8.2.2 BHyTpeHHMe ayauTbl (NTPOBEPKU)

OpraHu3auusa fo/xHa NPOBOAUTL BHYTPEHHMWE ayauTbl (TPOBEPKU) Yepes 3aniaHnpoBaHHbIE NHTEPBA-
Nbl BPEMEHW a Lie/IsiX YyCTaHOB/IEHUs TOTO, UTO CUCTEMA MEHe[)XMeHTa KauyecTBa:

a) COOTBETCTBYET 3arn/laHNpPOBaHHbLIM MEPONPUSTUSIM (CM. 7.1), TPe60BaHMSIM HACTOSLLErO CTaHAapTa v
Tpe6oBaHNAM K CUCTEME MEHeXMEHTa KayecTBa, paspaboTaHHbIM opraHusauueii:

[FOCT P NCO 9001—2008. nyHKT 8.2.2]

NMpumeyaHune — 3annaHWpoBaHHble MEPONPUSATUA BKAOYAK T KOHT paKkTHble Tpe6oBaHus noTpe-
6uTens.

b) BHeApeHa pesynbTaTMBHO U NOAAEPXKMBAETCA B paboyeM COCTOSHUW.

Mporpamma ayanToB (NPOBEPOK) AO/HKHA MIAHMPOBATLCA C YYeTOM cTaTyca v BaXKHOCTU NPOLLeccoB 1
yuyacTKoB, MOAMEXaLUNX ayauTy, a Takke pesynbTaToB npeablayLnx ayamTos. Kputepum, o6n1actb npumeHe-
HWS. YacToTa 1 MeToAbl ayANTOB A0/KHbI GbITb ONpefeneHbl. Bbibop ayaMTopoB 1 NpoBeAeHve ayanToB 40/1-
XHbl 06ecneynBaTb 0OGBEKTMBHOCTbL WM GECMPUCTPACTHOCTL Npolecca ayauta. AyauTopbl HE AOJIKHbI
npoBepsATb CBOK COOCTBEHHYIO PaboTy.

[omkHa 6bITb YCTaHOBMEHA [OKYMEHTMpOBaHHasa npouegypa Ans onpegefnieHns OTBETCTBEHHOCTU U
Tpe6oBaHwWii, CBA3aHHbIX C NN1aHMPOBaHNEM 1 NPOBeAEHNEM ayAnNTOB, BeAEeHVEM 3anuceil 1 coctaBneHnem
O0TYETOB O pesy/bTarax.

3anucu 06 ayauTax v ux pesynbtarax AO/KHbI NOAAEPXKMBATLCA B paboyem coCToAHMM (CM. 4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 3a NpoBepsieMble 06/1aCTU AEATENbHOCTU, [O/MHKHO 06ecneynTb, YTobbl
BCE HEOOXOAVMble KOPPEKLMN U KOPPEKTUPYIOLL e AeACTBUA NpeAnpUHUMannCh 6e3 N3IMLLHER 0TCPOYKM ANs
yCTpaHeHns 06HapYXeHHbIX HECOOTBETCTBUI U BbI3BaBLUMX MX NPUYMH. Mocnegyouwme feicTBna LOMKHbI
BK/lOYaTb BepumKaLmio NPUHATBIX MEP 1 OTYeT 0 pesynbTaTax Bepudmkaumm (cm. 8.5.2).

MpumeyaHune — Cm. MCO 19011 gna pykosoAcTsa.
[FOCT P NCO 9001—2008. nyHKT 8.2.2]

8.2.3 MOHUTOPUHT N N3MepeHne npoLeccos

OpraHusauus Ao/KHa UCNosib30BaTh NOAXOAALME METOAbI MOHUTOPUHIA W. TAe 3TO NPUMEHUMO, n3Me-
peHusa npoueccoB CUCTEMbI MeEHEXXMEHTa KayecTBa. TN MeToAbl A0/IKHbI AEMOHCTPMNPOBAaTb Cnoco6HOCTb
npoueccos gocturatb 3anjiaHMpoOBaHHbIX pe3y/ibTaToB. Ecnu 3anaHnpoBaHHbIe pe3y/ibTaTbl HE 4OCTUTakT-
€S, TO A0/KHbI MPeAnpUHMMAaTbLCA HeobX0AVMblE KOPPEKLUM 1 KOPPEKTUPYoLWue AeiCTBUS.

MpumevyaHune — MNpu onpegeneHnn NoAXoAAWMX METOAOB OpraHW3aums A0/MKHA YUUTbIBATL TUM U 06BHEM
MOHWUTOPUHIA UK W3MEPEHUI, MOAXOAALMX ANS KAXKAOr0 U3 TakMX NPOLECCOB, B OTHOLIEHWUW UX BUSIHUSI HA COOTBE-
TCTBME TPeGOBAHUAM K NPOAYKLMN N HA Pe3yNbTaTUBHOCTb CUCTEMbI MEHE)KMEHTA KayecTBa.

[FOCT P NCO 9001—2008. nyHKT 8.2.3]
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B cnyyaB HECOOTBETCTBMS NpoLecca opraHnsaumnsa fomxHa:

a) NpeANpUHATb COOTBETCTBYHLUWME AeliCTBUSA N0 ero KOPPeKTUPOBKE;

b) OLEHWTb, NPUBENO 1IN HECOOTBETCTBME NpoLecca K HeCOOTBETCTBUI NPOAYKLUH;

C) onpefennThb, OFPaHNYEHO 1M HECOOTBETCTBMUE Npouecca OT/Ae/NbHbIM C/ly4aeM WU OHO
MOT/10 0T pPasuThbCA HAa APYTrUX NnpoLeccax uam Nnpoaykumu;

d) ngeHTUndULMPOBaTb BCIO HECOOTBETCTBYHOL YO NPOAYKLUIO N ynpaBasaThb el (cM. 8.3).

8.2.4 MOHWUTOPUHT N N3MepeHne NpoayKLnmn

OpraHu3sauus fo/MKHA OCYLEeCTBATb MOHUTOPUHT U U3MEPSATh XapakTepPUCTUKM NPOAYKLUM B LeNsX Be-
pudrkauum cobnogeHnst Tpe6oBaHUii K NPoAyKUMKU. ITO AO/MKHO OCYLLECTBMSITbCS HA COOTBETCTBYHOLLMX
CTaAusIX MpoLecca XM3HeHHOro LuKIa NPOAYKUMU COTacHO 3an/iaHMpoBaHHbIM Meponpusatusm (cm. 7.1).
CBuUAEeTeNbCTBA COOTBETCTBUS KPUTEPUSIM NPUEMKM AO/HKHBI NOAAEPXKUBATLCS B paboUeM COCTOSIHUM.

[FOCT P MICO 9001—2008. nyHKT 8.2.4]

TpeboBaHNS K MU3MEPEHUSM MPU NpUeMkKe NPOAYKLUN LO/MKHbI 6blTh 3a40KYMEHTUPOBaHbI 1
BKAKOYATb:

a) KpuTepuu NpueMKn U/Mnm oTKIOHEeHUS;

b) mocnefoBaTeNbHOCTb BbIMO/HEHUS ONepaLnuil No NU3AMEPEHUI0 Y UCTbI T aHUAM;

C) Tpebyemble 3annucu pe3ybTaTOB U3MepeHuii (kak MUHUMYM, OTMeTKy O MpueMKe Uam oT-
KTOHEHUN);

d) nepeyeHb HEOBXOANMbIX U3BMEPUT E/IbHbIX MHCTPYMEHTOB Y UHCTPYKLUN MO UX NPUMEHE-
HUIO.

Mocne ngeHTUPUKaALUN KPUTUYECKMX 3NEeMEHTOB, BKIKYaAA KAKUYEBble XapaKTepucTuKu,
opraHmMsauusa goskHa obecneymBaTb UX KOHTPOJSIb U MOHUTOPUHT B COOTBETCTBUN C YCTaHOB-
NEeHHbIMY Npoueccamm.

Mpu ncnonb3oBaHNn opraHvsaumei BbIGOPOYHOTO KOHT PO/ Kak cpefcTBa NPUeMKy Npoayk-
LMUKN NNaH KOHTPOA AO/MKEH OCHOBbLIBAT bCSA HA NPU3HAHHbIX CTAaTUCTUYECKUX MeTofax U 6bliTb
NPUroAHbIM ANSA UCNOMb30BaHNA (HanpMMep, COOTHECEH C KPUTUYHOCT IO NPOAYKLUM U BOZMOX-
HOCT b0 Mpouecca).

B cnyuyasx, Korga npofykuus nepejaHa B NpoM3BOACTBO A0 3aBepLUEHNA BCEX HEOBX0AUMbIX
LeAcTBWA N0 eB N3MEPEHUID U MOHUTOPUHTY, OHA AOMXHA 6bITh UAEHTUdMLMPOBAHA 1 3aperuc-
TpupoBaHa A4/19 BO3MOXHOCT MU 0T 3blBa U 3aMeHbI, €C/IN BNOCEACTBNU BbIACHUTCH, YTO 3Ta npo-
AYKUMS HE COOTBETCTBYEeT TPebOBaHUAM.

3anucu gomkHbI yKasblBaTb iMLo(a). caHKUMOHMpoBaBLee(ue) Bbinyck Npoaykuun (cMm. 4.2.4).
[FOCT P MCO 9001—2008. nyHkT 8.2.4]

Mpn Heo6xoAMMOCTMU MOATBEPXAEHUA COOTBETCTBUA NMPOAYKUMM OpraHmsauusa [osHKHa
obecneuynmBaTb Hanuuve 3anvceil, AoKas3blBaOLWNWX COOTBETCTBUE NPOAYKLUN YCTAHOBMNEHHbIM
TpeboBaHUAM.

BbInyck NnpoAyKuun 1 npegoctasfieHne ycnyr notpebutento He A0/MKHbI OCYLLEeCTBAATLCA [0 Tex nop.
rnoka Bce 3annaHvnpoBaHHble aeincTeums (cM. 7.1) He 6yayT yA0BNETBOPUTENBHO 3aBEpLUEHbI, €C/N He YTBep-
X[EHO MHOe COOTBETCTBYHOLLMM MNOSITHOMOYHbIM JIMLLOM WX OPraHoM Y. TAe 3TO NPUMEHMMO, NoTpebuTenem.

[TOCT P NCO 9001—2008. nyHKT 8.2.4]

Mpu nocTaBke NPoAYKUWM OpraHusauus Jo/mkHa obecneuynBaTb Hanuume BCeX COMPOBOAM-
Te/ibHbIX JOKYMEHT OB,
8.3 YnpaBfieHMe HeCOoOTBETCTBYHL e npoaykunei

OpraHu3aums AosxHa obecneunBatb UaeHTUDUKALMIO NPOAYKLUM, HE COOTBETCTBYOLWEV TpeboBaHu-
AM, U ynpaBfeHve el B Lenifax NpefoTBpaLleHns HenpegHaMepeHHoro NCnosib30BaHus Uy NOCTaBKN Takow
npoaykummn. jonxHa 6biTb yCTaHOB/IEHA AOKYMEHTUPOBaHHAs nNpoueaypa A5 onpefeneHns cpeacTs ynpas-
JIeHVs1 1 COOTBETCTBYIOLL e OTBETCTBEHHOCTU 1 NMOMHOMOUNIA ANS AeACTBUI C HECOOTBETCTBYIOLLEN NPoayK-
Luei.

[FTOCT P MCO 9001—2008. nyHkKT 8.3]
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MpumeuaHne 1— TepMUH «HECOOTBETCTBYHLW AR NPOAYKLMUA» BKIOYAET M HECOOT BETCTBYIO-
Uyl NPOAYKUMI, BO3BpALWEeHHY NoTpe6uTenem.

[ OoKyMeHTMpOBaHHAas mpoueAypa OpraHusauny Lo/XHA ONpefeMTb OTBETCTBEHHOCTbL U
MOSIHOMOYMS NepcoHasna Ha NpoBedeHNe aHann3a u NPUHATUE peleHns No HecooTBe T CT By el
npoAyKUUu 1 NopsAoK AeiicTBUSA NnepcoHana, NpUHUMAlOLEero Takue peLeHus.

Ecnu npvmeHumo, opraHnsauymsa Ao/mkHa npegnpuHiMaTb B OTHOLIEHU HECOOTBETCTBYIOLLEA Npoayk-
uumn cnegytowime aeiActems (04HO UM HECKOJBKO):

a) ycTpaHeHue 06HapyXeHHOro HecooTBETCTBUS;

b) CaHKLMOHMpPOBaHME WCMOMb30BaHUS, BbiNyCcka WAN NPUEMKN NPOAYKLMMW, eCnin NoyYeHOo paspelue-
HMe Ha OTK/TIOHEHME OT COOTBETCTBYHOLLEro MOSIHOMOYHOTO 1ML UK OpraHa u. rae aTo NPUMEHNMOo, NnoTpeobu-
Tens;

C) npepAoTBpalleHne ee NnepBoHavYasibHOro NPeAnoaaraeMoro UCnoib30BaHNa UM NPUMEHEHUS;

d) gelicTBusA, agekBaTHble nocneAcTBMAM (MM NOTEHLMabHbIM NOCeACTBMAM) HECOOTBETCTBUS, €C/Nn
HeCcoOTBETCTBYHOLLAaA NPOAYKLMA BbIiBNIEHA NOC/Ae NOCTaBKW WK Havyasa UCNosb30BaHUs.

(FOCT P NCO 9001—2008. nyHKT 8.3]

Mpouecc ynpaBfieHUss HeCOOTBeTCTBYKWL e NpoayKyMeii opraHusaunm JomkeH obecneuun-
BaTb CBOEBPEMEHHOE MH(OPMUPOBAHME O NOCT aBKe HECOOTBETCTBYIOLLEN NPOAYKLUN.

MpumeuyaHune 2 — CTopoHamu, TPEGYOLWMMN YBEAOMIIEHNSI O HECOOTBETCTBYIOLLEH NPOAYKLUM, MOTYT GbITb
nocTaBLMKKN, NoApasfeneHns opraHusaunm, noTpebuTenu, AUCTPUGLIO TOPbLI M perynmpyluue opraHsl;

€) NpUHATUNE Mep, HEOBXOAUMbBIX AN CAEPXUBAHUS BWSIHUA HECOOTBETCTBUS Ha Apyrue
npouecchl Nau NPoayKLuio.

PelleHune 06 UCNONb30BaHUM HECOOTBET CTBYIOLLE NpoayKLun 6e3 N3MeHeHUli Unu ¢ ncnpas-
JIEHUSIMU JO/MKHO 6bITh MPUHSATO TO/LKO NOC/e 0f06PEeHNs YNOJTHOMOYEHHBIM NpeAcTaBuTeNnem
opraHusauum, 0 TBEeTCTBEHHON 3a NPOeKT.

n punmMmedyaHne 3 — YNONHOMOYEHHbIM npeagcrTasuTenem AsndeTca nmyo, nMmewuiee genermpoBsaH-
Hble NOJTHOMO4YNA 0T HpOeKTHOVI opraHusauunn.

OpraHusauusa He UMeeT nMpaBa NPpUHUMAT b peLleHne 06 UCNOJIb30BaHMM TakKoil NpoaykLmumn 6e3
M3MEHEHUI NN 0 NPOBELEHNN PEMOHT @, EC/IM 3T O NPAMO HE CAHKLMOHMPOBAHO NOTpPebuTenem npu
YCNOBUU, YT O HECOOTBETCTBUE NPUBOANT K OTK/IOHEHUIO OT KOHT PakTHbIX Tpe6oBaHuii.

Mpoaykumsa, NnpusHaHHas 6pakoM, Ao/MKHA MMeTb 3aMeTHYIO U Heyjansemylo MapKkupoBKy Waun
[LOSKHA 6bl T b NPUBEAEHA B HEMPUTOLHOCT b, OYEBUAHYIO NPY BU3yaSibHOM OCMOTPE, ec/n dhusnyec-
KYI0 MapKWpOBKY NPUMEHNT b HEBO3MOXHO.

Mocre TOro kak HECOOTBETCTBYOLLAs NMPOAYKLMSA UCTIPaB/ieHa, OHa Ao/KHA 6bITb NOABEprHyTa noBTop-
Holi BEpU(UKALIMK AN NOATBEPXEAEHNst COOTBETCTBUS TPeGOBaHUSIM.

3anucy 0 xapakTepe HecoOTBETCTBUIA U N0GbIX NOCNeyOLUX NPeANPUHATLIX AeCTBUSAX, BK/IOYAs MO-
JTyYEHHbIE Pa3peLLEHNsI Ha OTK/IOHEHUs, AO/DKHbI NOALEPXMBATLCS B paboyemM cocTosiHUM (CM. 4.2.4).

[FOCT P WCO 9001—2008. nyHKT 8.3]

8.4 AHanuns gaHHbIX

OpraHusaums fomkHa onpeaensaTb, cobvpaTtb U aHaM3npoBaTb COOTBETCTBYIOLME AaHHbIE AN AeMO-
HCTpaLMn NpUrogHOCT N pe3yNbTaTBHOCTM CUCTEMbI MEHEI)KMEHTA KayecTBa, a TakkKe OLEeHUBaHNSA, B Ka-
KO 061acTu BO3MOXHO MOCTOSIHHOE MNOBbIEeHWEe Pe3yNbTaTUBHOCTA CUCTEMbl MEHe[MKMeHTa KayecTsa.
[JaHHble fO/MKHbI BKOUYaTb B ce6a MHhopMaL Mo, NOMyYeHHYI0 B pe3y/ibTaTe MOHUTOPUHIA Y U3MEpPeHns n
13 APYruX COOTBETCTBYHOLLMX UCTOUYHWNKOB.

AHann3 faHHbIX AO/HKEH NpefCcTaBAsATb MHhopMaLMIo, OTHOCSLLYIOCS:

a) Ky[oBNeTBOPEHHOCTW noTpebuteneii (cMm. 8.2.1);

b) KCOOTBETCTBMIO TpeboBaHUAM K npogykuum (cm. 8.2.4);

C) K XapaktepucTtvkam 1 TEeHAEHUMAM NPoLeccoB 1 NPOAYKLUK, BKIOYAs BO3MOXHOCTU MpOBeAEeHUs
npegynpexgawLlnx geincteuii (cm. 8.2.3 n 8.2.4);

d) k noctaswmkam (cMm. 7.4).

(FTOCT P NCO 9001-2008. nyHKT 8.4]
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8.5 YnyyweHwne
8.5.1 TlocTosAHHOe ynyylleHue

OpraHusauus Ao/HKHA NOCTOSIHHO NOBbIWATL PEe3Y/IbTATUBHOCTb CUCTEMbI MEHEAXMEHTa KauecTsa Mno-
CpeACTBOM MCMO/b30BaHUA NOMMTUKM U Liefeii B 06/1aCTi kauecTBa, pe3y/ibTaToB ayAMToB, aHaNn3a AaHHbIX,
KOPPEKTUPYIOLMX 1 Npeaynpexaalolux AeicTBUl, a Takke aHann3a co CTOPOHbI PYKOBOACTBA.

[TOCT PMUCO9001—2008. nyHKT 8.5.1)

OpraHusauus fo/mkHa cneAnTb 3a OCYLeCTB/IeHUEM AESATENbHOCT U MO YNYULEHNIO U OLEHN-
BaThb pe3y/NbTAaTUBHOCTb NPeANpUHATbIX AelicTBuUiA.

MpumeuyaHne—ToOCTOAHHOE yNyylWweHne MOXeT 6blThb pe3ybTaTOM HaKOMNJEHHOro onbiTa, pe-
weHna npo6nem ncpaBHNTEeNbHOro aHanusa (6eHumapknHra) cnyyweilt npakTUKOW M NepefoBbLIMU MeTOogaMuU.

8.5.2 KoppekTupytouime geiicteuns

OpraHu3aums Ao/mkHa NpeanpuHMMaTh KOppeKTUpyoLwme 4eACTBNA B LeNsiX yCTPaHEHUS NPUYNH HeCo-
OTBETCTBUI AN NpeaynpexaeHns NOBTOPHOTO WX BO3HWMKHOBEHMA. KoppekTupylowme AeiCcTBUS AO/DKHbI
6bITb afeKkBaTHbIMU NOCNEACTBUSAM BbISIBIEHHbIX HECOOTBETCTBUIA.

[LomkHa 6bITb paspaboTaHa AOKyMEHTUPOBaHHAs npoueaypa Ans onpefeneHns TpeboBaHuii:

a) KaHanm3y HecoOoTBETCTBMIA (BKIOUas Xanobbl notpebutenei):

b) KyCTaHOB/IEHNIO MPUYNH HECOOTBETCTBUIA;

C) K OLEHVBaHWI0 HEOBXO0AMMOCTU AENCTBUIA, YTOObI N36eXaTb MOBTOPEHUS HECOOTBETCTBUIA;
d) KonpeaeneHuto 1 oCyLLECTBIEHNIO HEOBXOANMBIX AelCTBUIA;

e) K3anucam pesynbTaToB NpeanpuHATbIX aelicTeuii (cMm. 4.2.4);

0 KaHanM3y pesynbTaTUBHOCTU NPEeANPUHATHLIX KOPPEKTUPYIOLLMX AeNCTBUIA;

[FTOCT P MCO 9001—2008. nyHKT 8.5.2)

4) K nepefavye TpeboBaHUN NO KOPPEKTUPYOLW UM fe/icTBMAM NOCTaBLINKY, eC/I yCTaHoB/e-
HO, YT O HECOOTBETCTBME BO3HWK/IO NO BUHE NOCT aBLyuKa,;

h) K onpegeneHno KOHKpe THbIX Mep, €C/IN CBOEBPEMEHHO (BCie[ 3a 06Hapy>XeHNneM) HeBO3MOX-
HO NPefnpPUHAT b pe3y/bTaTuBHbIe KOPPEeKTUpyloLlme geicTBus;

1) K BbISSBIEHWIO APYrOii HECOOTBETCTBYOLWeER NPoAYKLNN, MOABUBLUEWCA MO TEeM Xe Npuin-
HaM, U MPUHAT WO NoCNefyWmnX 4eiicTBUIA, ecnnm oHn TpebyrTCs.

8.5.3 Mpepynpexpaarwuime geicTeus

Opranusauus fo/KHa onpeaensTb A4eiiCTBUS B LieNAX yCTpaHeHUst NpuymMH NoTEHUMasIbHbIX HECOOTBe-
TCTBUIA ANS NpefynpexaeHns ux nossnexns. MpegynpexaatoLme AeiicTBUS AO/KHbI COOTBETCTBOBATL BO3-
MOXHbIM NOCNEACTBUAM NOTEHLUAMBHBIX NPOGIEM.

JoskHa 6bITb paspaboTaHa AOKyMeHTMpOBaHHaA npoueaypa Ans onpefeneHns TpeGoBaHuii;

a) KYCTaHOB/IEHWIO NOTEHLMA/IbHbIX HECOOTBETCTBUIA U UX NPUYMH;

b) K OLEHMBaHWNIO HE06X0AMMOCTU feiiCTBUIA B Lenax npeaynpexaeHns nosiB/ieHWs HeCOOTBETCTBUIA;

C) K OnpeAesieHunto 1 OCyLLECTBIEHNI0 HEOBX0ANMbIX AeACTBUIA;

d) k3anucam pesynbTaToB NPeANPUHATLIX AeACTBUA (cMm. 4.2.4);

€) KaHanusy pesy/bTaTUBHOCTW NPeANPUHATLIX NpeaynpexaarLmnx 4eicTBuii.

[FTOCT P NCO 9001—2008. nyHKT 8.5.3)

MpumevyaHune — MNpumepamun npeaynpexpjaounux jeicTBUA ABNAIO T CA ynpasB/ieHne puckamu, satm-
TaoT ownbok, aHanu3 xapakTepa nnocneacTBuii oTkasos (FMEA), aHanns nidopmaunu o npo6nemax c npo-
AyKumnel, NONy4YeHHOW N3 BHELW HNX UCT OYHUKOB.
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MpunoxeHue OA

(cnpaBo4HOE)

CBefeHNSA O COOTBETCTBUM CChIIOUYHBIX MEXAYHAPOAHbLIX U €BPONENCKUX PErnoHaNbHbIX
CTaHAapTOB CCbIJIOYHLIM HalWOHaNbHLIM cTaHgapTam Poccuiickoil ®egepayuu

fra6nuwuya JA1

O603Ha4eHNe CCbITOYHOTO

MeX[yHapoAHOro, EBPONEckoro

CreneHb
COOTBETCTBUS

pernoHasibHOro ctaHaapTa

MCO 9000:2005

MCO 9001:2008

EH 9110

EH 9120

NCO 9004

MCO 10007

MCO 19011

IDT

IDT

IDT

IDT

IDT

IDT

IDT

O60o3HaueHe 1 HaMMeHOBaHNEe COOTBETCTBYIOLLIETO HALMOHA/IBHOTO
craHgapra

FOCT P NCO 9000—2008 «CwucteMbl MeHemXMeHTa KayecTsa.
OCHOBHbIE MOJIOXEHUA U CNOBapPb»

FOCT P MCO 9001—2008 «CwucTeMbl MeHemXMeHTa kavecTBa.
Tpeb6oBaHusa»

FOCT P EH 9110—2011 «Cuctembl MeHeXMeHTa kauyecTBa.
Tpe6oBaHWs «copraHn3aymaM TexXHN4Yeckoro o6CnyXxmnBaHus asna-
LMOHHOW TEXHUKN»

FOCT P EH 9120—2011 «CwucTembl MeHe)XMeHTa KayecTBa
opraHusauunii aBMaLMOHHOW, KOCMUYECKONW M OGOPOHHBLIX OTpac-
nei npomblwneHHocTH. TpeboBaHnsA K AUCTpubboTOpam Npoayk-
ummn»

FOCT P NCO 9004— 2010 «MeHef)KMeHT ANA JOCTUKEHNSA YCTON-
4YMBOro ycnexa opraHmsauuu. MoAxoa Ha OCHOBE MeHeAXMeHTa
KauyecTBeH

FOCT P NCO 10007—2007 «MeHegxXmeHTOpraHmsaunu. Pykoso-
AAlWne ykasaHua no ynpasieHuo KoHdurypaumein»

FOCT P NCO 19011—2003 «PykoBogsfLne yKkasaHus no ayauty
cuCTeM MeHeAXMeHTa KayecTBa W/MAN CUCTEM 3KOI0TUYECKOro
MeHeKMeHTa»

MpumeuaHune — B HacToAwe Tabnuue “cnonb3oBaHo crefyloliee ycaoBHOe 0603HaYeHne CTeneHn cooT-
BETCTBMSA CTaHAAPTOB:
- IDT — nAeHTUYHble cTaHAapThbl.

(1) AS/EN 9110
(2) AS/EN 9120
(3) 1SO 9004
|4) 1SO 10007
(5) ISO 19011

Bubnuorpadgus

Quality Management Systems — Requirements lor Aviation Maintenance Organizations
Quality Management Systems — Requirements for Aviation. Space and Defense Distributors
Managing for the sustained success of an organization — A quality management approach
Quality management systems — Guidelines for configuration management

Guidelines for quality and/or environmental management systems auditing
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