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Mpeaucnosune

Lienu v npuHumnel cTaHgapTm3auum B Poccuiickoin egepaunm ycTaHoBneHbl defepanbHbiM 3aKOHOM OT
27 neka6bpsa 2002 r. Ne 184-d3 «O TexXHMUYECKOM perynvpoBaHnmn», a npasuia NPUMEHEHUss HauMoHabHbIX
cTtaHgapToB Poccuiickoin ®epepaummn — FOCT P 1.0—2004 «CtaHaapTu3auusa B Poccuiickoin @epepaumu.
OCHOBHbIE NOIOXEHUSA»

CeefeHus o cTaHgapTe

1 PABPABOTAH OTKpbITbIM aKLMOHEPHbIM 06LLEeCcTBOM Bcepoccuiicknii Hay4Ho-ncecnegoBaTenbCKuin
MHCTUTYT cepTudmkaumm (OAO «BHUNC»)

2 BHECEH YnpaBneHnemM TEXHWYECKOro perynupoBaHua u ctaHgaptusaumm ®efepasnibHoOro areHTcTea
N0 TEXHUYECKOMY peryimpoBaHunio 1 MeTpoaornm

3 YTBEPX/JEH W BBEAEH B JEWCTBMUE [Mpukasom ®egepansHOro areHTcTBa No TEXHUYECKOMY
perynupoBaHuio n MeTposnorum ot 17 gekabps 2008 r. N9 431-cT

4 B3AMEH I'OCT P 40.003—2005

MHhopmaLmsi 06 M3MEHEHNSAX K HACTOsILLEMY CTaHAapTy Ny6/nkyeTCs B eXerofHo u3jaBaemMom
MH(OPMaLMOHHOMYKa3aTe e «HauuoHanbHble cTaHAapTbi», a TEKCT U3MEHEHUI MMONPABOK — B eXeMe-
CSIUHO M3AaBaeMbIX MH(DOPMALMOHHBIX yKasaTensax «HaunoHabHble cTaHgapThi». B ciyuae nepecMoTpa
(3aMeHbI) MM 0T MeHbl HACT OSILLEr0 CTaHAapTa CooTBeTCTBYlLLee yBeJoMeHue 6yaeT ony6/IMKoBaHoO
B ©XXeMeCsYHO n3gaBaemMom MH(OPMaLOHHOM yKasaTene «HaunoHanbHble cTaHaapThi». COOTBETCTBY-
loLas MHhopMaLysl, yBeJOMNEHE N TeKC T bl pa3MeLLan T ca Takxe B UH(OpMaLMOHHO cucTeme o6LLero
Nnofib30BaHUsi — Ha ouLManbLHOM caiiTe ®efepasbHOro areHTCTBa N0 TeXHNYECKOMY PEryIMpoBaHUI0 1
MeTposiorun B ce T HTepHeT

© CraHgaptuHdopM. 2009

HacTosiuii cTaHgapT He MOXeT 6bITb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MpocTpaHeH B kayecTBe ohuLManbHOro Usganus 6e3 paspelleHns ®efepasibHOro areHTCTBa No TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorum
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BeepeHve

Llenblo HacTosiLero craHgapta SBNSETCA YCTaHOBJIEHME ANA OpraHoB Mo cepTudukaumm cuctem
MeHeMKMeHTa KayecTBa eVHOro nopsigka cepTudmkalum cucTeM MeHe)KMeHTa kauyecTBa opraHusaunii Ha
cooTtBeTcTBME TpebosaHmam FOCT P NCO 9001—2008 B Cucteme ceptudmkanumn FrOCT P.

B HacTosWweMm cTaHfapTe yuYTeHbl NON0OXEHUS CneayoLnx cTaHaapToB:

FOCT P NCO/M3K 17021—2008 OueHka COOTBETCTBMSA. TpeboBaHWS K opraHam, MNpOBOAALMM
ayauT v cepTumrkaumio cucTeM MeHeAXMEHTa;

FOCT P NCO/M3K 17030—2007 O6uwue TpeboBaHNS K 3Hakam COOTBETCTBUS NP OLLEHKE, NPOBOAN-
MOV TPeTbeli CTOPOHOIA;

FOCT P NCO 10002—2007 MeHeXMeHT opraHusaLuun. Y a0BN1eTBOPEHHOCTbL NoTpebuTtens. Pyko-
BO/ICTBO MO YNpaB/IEHNIO NPETEH3UAMMN B OpraHn3auusx;

FOCT P NCO/M3K 17011—2008 OueHka cooTBeTcTBMA. O6LMe TpeboBaHMA KopraHam Mo akkpeau-
Tauumn, akkpeauTyoLw MM opraHbl No OLeHKe COOTBETCTBYUS.
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

Cuctema ceptudgukauum FOCT P. Peructp cuctem kayecTtea

NMOPAAOK CEPTUPUNKALNN CNCTEM MEHEOXMEHTA KAYECTBA
HA COOTBETCTBUME NOCT P NCO 9001—2008 (MCO 9001:2008)

GOST R Certification System. Register of Quality Systems.
Certification procedure of quality management systems to accordance
with GOST R ISO 9001—2008 (ISO 9001:2008)

[ata BBegeHuns — 2009—12—01

1 O6nacTb NPUMEHEHUS

HacToAwwmidi ctaHgapT ycTaHaB/iMBaeT MOPSA0K cepTuduKkauuy cucteM MeHefkKMeHTa KayecTBa Ha
cooTtBeTcTBME TpeboBaHmam TOCT P MCO 9001 B Cucteme ceptudukauum FOCT P.

CTaHpapT npefHasHavyeH AN npyMeHeHNs opraHamMum no ceptTugurkauny cMcTemM MeHeLXMeHTa KayecT-
Ba (fanee — opraHbl No cepTudukaymm) Cuctemol ceptudukauuy FOCT P. opraHusaumsamu, npeTeHayoLm-
MW Ha MoJjlyyeHue cepTudukaTa COOTBETCTBUSA CUCTEMbI MEHe[XMeHTa KayecTsBa, opraHusauusamum —
JepxaTtensamMmu Takux cepTugmnKaTos.

2 HopmaTuBHbIE CCbIKN

B HacTofWwem cTaHAapTe UCMONb30BaHbl HOPMATUBHbIE CChIIKU Ha CrieAyioLine cTaHfapThl:

FOCT P NCO 9000—2008 Cucrtembl MeHemXMeHTa kayecTBa. OCHOBHbIE NOMIOXEHNS U C10Bapb

FOCT P NCO 9001—2008 CucTtembl MeHeIXMeHTa kayecTBa. TpeboBaHus

FOCT P NCO 9004—2001 CucTtembl MeHeIXMeHTa KayecTBa. PekomeHgauuy no ynyylleHuo ges-
TeNbHOCTH

FOCT P NCO 14001—2007 CwucTeMbl 3KOMOTMMYECKOro MeHeLXMeHTa. TpeboBaHUsA U pyKOBOACTBO
N0 MPUMEHEHNI0

FOCT P NCO/M3K 17021—2008 OueHka COOTBETCTBMA. TpeboBaHWs K opraHam, MNpOBOAALMM
ayauT n cepTudmKaLmio cuctem MeHegxmeHTa

FOCT P NCO 19011—2003 PykoBOAAWME yKa3aHUA N0 ayauTy CUCTEM MeHeXMeHTa KavecTBa
N/MNy CMCTEM 3KOSTOTMYECKOTo MeHepKMeHTa

MpumeyaHune — MNpy NONb30BAHUN HACTOALLMM CTAHAAPTOM Liesiecoo6pasHo NpoBepuTL AelCTBUE CCbINOY-
HbIX CTaHAapTOB B WMHOPMAaLMOHHON cucTeme o6Wero Nosb30BaHUS — Ha oduuuManbHOM calite ®epepanbHOro
areHTCTBa N0 TEXHWYECKOMY pPery/impoBaHnio U1 MeTpoornm B cetu IHTepHeT UAn no exerofHo nsgasaemMomMy MHcopma-
LMOHHOMY YKasaTenio «HaunoHanbHble CTaHAapThbl», KOTOPbI/ OMy6/IMKOBaH MO COCTOAHMIO Ha 1 AHBaps TekyLero roga, u
No COOTBETCTBYIOLMM €XEMECAYHO N3[aBaeMbiM MHPOPMALMOHHBIM yKasaTenam, onyo/IMKOBaHHbIM B TeKyLiem rogy.
Ecnu ccblnoyHbIli cTaHAapT 3aMeHeH (M3MeHeH), TO NPy NoMb30BaHNM HACTOALWMM CTaHAAPTOM criefyeT PyKOBOACTBO-
BaTbCA 3aMEHALWMNM (M3MEeHEHHbIM) cTaHAapTOM. ECnu cCbiNoYHbIV cTaHfapT oTMeHeH 6e3 3aMeHbl, TO NosoXeHNe, B
KOTOPOM flaHa CChl/iKa Ha Hero, MPUMeHAEeTCA B 4acTu, He 3aTparuBaloLLeii 3Ty CCbisky.

M3paHne ouynanbHoe
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3 TepMuHbI 1 onpeaeneHvsd

B HacTosLem cTaHgapTe NPUMEHEeHbI cnefylole TeEpMUHbI C COOTBETCTBYOLUMY OnpeaesieHUsaMu:
31

cucteMa MeHeXXMeHTa KavyecTBa: Cuctema MeHe)XMeHTa A4 PYKOBOACTBA U ynpaB/ieHnsa opraHu-

3aumeit NPUMEHNTENBHO K KaYecTBy.
(TOCTPUNCO 9000-2008. cTatba 3.2.3]

3.2 3aka3uuk: OpraHusauns, obpaTtusluasiCs B opraH Mo cepTudmkaumm ¢ 3asBKOV Ha npoBefeHune
paboT no cepTudmKkaLmm cucTeMbl MEHEAXMEHTA KayecTBa.
33
ayauT (nposepka): CucteMaTuyeckuii, He3aBMCUMbIil U AOKYMEHTUPOBAHHbIA NPOLEecc Noy4YeHUs CBu-
AeTenbCTB ayAnTa n 06BbEKTUBHOMO UX OLEHMBAHWSA C Lie/b0 YCTaHOBNEHUS CTENEHM BbINO/THEHUS COrnaco-

BaHHbIX KpUTEPUEB ayanTa.
[FOCT P NCO 9000—2008, cTaTtba 3.9.1]

MpumeuvaHunsn
1 BHyTpeHHue ay[uTbl, Ha3blBaeMble ayjuTaMu nepsoil CTOPOHbLI, NPOBOAUT AN BHYTPEHHUX Lienieil Henocpes-
CTBEHHO [laHHas opraHusauns uav oT ee UMeHu Jpyras opraHusauma. PesynbtaTbl BHYTPEHHErO ayanta MOryT CIyXUTb

OCHOBaHMeM AnAa ageknapayum o COOTBETCTBUN.
2 BHelwHWe ayauTbl BKAKOYAKOT B cebs ayauTbl, Ha3biBaeMble ayantamun BTOpOVI CTOPOHbI N ayantTamn TpeTbeI7I CTO-

POHbI.

Ay[unTbl BTOPOIi CTOPOHbI NPOBOAAT CTOPOHbI, 3alHTEPeCOBaHHbIe BAEATENbHOCTN NPeANpUsATUS, Hanpumep noTpe-
6uTenn nnun gpyrue nnua ot UX UMeHW. AyAnTbl TPeTbeil CTOPOHbI MPOBOAST BHELWHNE HE3aBUCHMble opraHu3aymmn. 3tm
opraHusauun NpoBoAAT cepTudmnKaLmio AN perncTpaunio Ha cooTBeTcTBre TpeboBaHuaM, Hanpumep. FOCT P ICO 9001

nrOCT P NCO 14001.
3 AyAuT CUCTEM MEHE[KMEHTa KauecTBa U CUCTEM 3KOIOTMYECKOTO MEHEeKMeHTa, NPOBOAUMbIV OJJHOBPEMEHHO,

Ha3blBalOT KOMMJIEKCHbIM ayaNTOM.
4 Ecnv ayaunt I'IpOBepﬂeMOVI opraHusayuu npoBoaAaT OAHOBPEMEHHO HECKOJTbKO 0p|'aHVI3aLI,VIl7I, Takom ayanT Hasbl-

BakOT COBMECTHbIM.
34
nposepsiemMasi opraHusauma: OpraHnsauus, nogBeprawLlascs ayanTy.
(TOCT P MCO 9000-2008. ctaTbs 3.9.8]

3.5 Npou3BOACTBEHHasA niowaaka: Meorpagumueckm 060cobneHHOe NoApasaesieHne opraHmsanum.
3.6 nporpamma ayanTta: COBOKYMHOCTb HECKO/IbKUX ayANTOB (MPOBEPOK), 3an/1aHNPOBaHHbIX Ha KOH-
KpPeTHbIii Nep1oj BpeMeHU U Hanpas/eHHbIX HA JOCTUXEHWE KOHKPETHO Lenu.

Mpumeuyanune — Mporpamma ayguTa BK/IKOYAET B CEOA BCIO A€ATENIbHOCTL, HEOGX0AUMYIO ANS NSIAHNPOBAaHWS,
opraHusauuu n NpoBefeHnst ayauTos.

3.7

nnaH ayauta: OnucaHve gesTeslbHOCTU U MEPONPUATUIA MO NPOBEAEHNI0 ayanTa.
(FTOCTPMNC019011—2003, ctatba 3.12]

3.8

KpuTepumn ayanta: CoBOKYMHOCTb MONUTUKM, NpoLeayp nnv Tpe6osaHuii.
[FOCT P NCO 19011—2003, ctatbs 3.2]

MpumeyaHne — Kputepum ayguTa Ucnonb3yioT /1 CONOCTaB/IEHUS C HUMU CBUAETENbCTB ayauTa, NpUBeAeH-
Hbix B TOCT P NCO 19011.

3.9

cBuaeTenbCTBa ayaguta: 3anucu, usnoxeHne akToB waun gpyras MHOpMauus, KoTopble UMeloT
OTHOLUEHMWE K KpUTEPUAMU ayauTa 1 MOTYT 6bITb MPOBEPEHDI.
[FOCT P NCO 19011—2003, ctaTbs 3.3]

MpumeyvaHune — CeugeTtenscrea ayguta MoryT 6biTb Ka4eCTBEHHLIMU WX KOSIMYECTBEHHLIMU B COOTBETCTBUK
¢ Tpe6oBaHmamm FOCT P MICO 19011.

2
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3.10

BbiBOAblI (HabnogeHns) ayauta: PesynbTaT oLueHKU cobpaHHbIX CBMAETENLCTB ayanTa Ha cooTBe-
TCTBUE KpUTEPUSIM ayauTa.
[FTOCT P MCO 19011—2003, ctatbs 3.4]

MpumeyaHune — BbiBOAbI ayauTa MOryT ykasbiBaTb HA COOTBETCTBME W/ HECOOTBETCTBUE KPUTEPUAM ayauTa
WM Ha BO3MOXHOCTY yny4yweHus no FOCT P NCO 19011.

311

o6nacTb ayguTa: CofepxaHue 1 rpaHuLbl ayauTa.
(FOCT P MCO 19011—2003, cTtatbs 3.13]

NMpumevyaHune — O6nactb ayauTa 06bIYHO BKOYAET B CeBS NPOLECCHI U BUAbl JEATENBHOCTU OpraHusauum,
MECTOHaXOXEeHNe, OpraHW3aLMoHHY CTPYKTYpy, a Takke OXBaTbiBaeMblii Nepuoj BpEMEHW B COOTBETCTBUM C
FOCT P CO 19011.

3.12

ayauTop (3kcnepT): Nlnuyo, o6nagatoliee KOMNETEHTHOCTLIO /1A MPOBEAEHUS ayanTa.
[FTOCT P NCO 19011—2003, cTtatbs 3.8]

3.13 komwuccusa: OguH UM HECKONbKO ayAMTOPOB, MPOBOAALLMX ayANUT, U TEXHUYECKUE 3KCNepThl, Npu-
B/iekaeMble Npy He06X04MMOCTH.

MpumeyaHunsn

1 OpfHOro U3 3KCnepToB Ha3HavalT npejcefaresieM KOMUCCUN.

2 TMpepfceparenb KOMUCCUM AO/MKEH UMETLOMBIT y4acTus He MeHee YeM B TpeX NoNHbIX (He MeHee 15aHelt) ayanTtax
B KayecTBe aKcnepTa Mo cepTudukauum cucteM MeHefXMeHTa kayecTsa v o6nafatb HaBblkamMu, HEOO6XOAUMBIMU 41
3hhekTNBHOIO PyKOBOACTBA KOMUCCHeEl B npoLiecce ayanTa.

3 B KOMUCCUIO floNyCKaeTCsA BKNOYATb TEXHNYECKUX IKCMEPTOB N CTAXEPOB.

3.14

TexXHU4Yeckuii akcnopT: /Mo, NpefjocTaBsoLLee ayAMTOPCKON rpynne CBOW 3HaHUS UK OMbIT MO cre-
LMansHOMY BOMpocy.

[FOCT P NCO 19011 —2003, cTaTbs 3.10]

MpumeuvyaHnsn

1 CneuwnanbHble 3HAHWS WU OMbIT BKOYAIOT B CE6GSA 3HAHWSA UMW ONbIT MPUMEHNTENBHO K OpraHusauny, npoueccy
WNn feATenbHOCTH, NOABEPraeMoit ayauTy, a Takke 3HaHUs A3blka UKW KyNibTypbl CTPaHbl, B KOTOPO NPOBOAAT ayauT.

2 TexHuyeckuii akcnepT He MMeeT MOJIHOMOYMIA 3KcnepTa a KOMWCCUM B COOTBETCTBMM C TpebGoBaHWAMMU
FTOCTPMNCO 19011.

3.15 gepxartenb cepTudpukaTta: OpraHusaums, Ha UMsi KOTOpPOi BblaaH cepTUdUKaT COOTBETCTBUS.
3.16

KOMMNETEHTHOCTb: MPOoABNEHHbIE JINYHbIE KAYECTBa U BblpaXeHHasA CMoCOBHOCTL NPUMEHATL CBOU
3HAHUA 1 HaBbIKU.
[FTOCT P UCO 19011—2003, ctatbaA 3.8)

3.17

COOTBETCTBME: BbiNosHEHVE Tpe6oBaHUA.
[FTOCT P NCO 9000—2008, cTatba 3.6.1]

3/18

HecooTBeTCTBME: HeBbINo/IHeHNe TpeboBaHus.
[FTOCT P CO 9000—2008, cTaTbs 3.6.2]

3.19 3HaunTenbHoe HecooTBeTcTBMEe (kaTeropusa 1): HecooTBeTCcTBME CUCTEMBI MEHeMKMeHTa
KayecTBa, KOTOpoe C 60/bLLO BEPOSTHOCTLIO MOXET NOB/IeYb HEBbINOIHEHNE TpeboBaHWii NnoTpebuTenel
n/nnn o6s3aTeNbHbIX TPe60BaHUI K TPoAYyKL UK.

3.20 mano3HaunTenbHoe HecooTBeTCTBME (kaTeropua 2): OTAenbHOE HecucTemaTmyeckoe ynylie-
HVe, olmnbKa, HegoueT B PYHKLNOHNPOBAHNN CUCTEMbI MEHEXXMEHTA KayecTBa UAn B JOKYMeHTaLmMn, KoTo-
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pble MOTyT MPMBECTU K HEBbIMOMHEHWIO TpeboBaHWii noTpebuTens wu/wam obsasaTenbHbIX TpeboBaHWU K
NPOAYKUMUN, N K CHUKEHUIO pe3yNbTaTUBHOCTY (DYHKLMOHMPOBAHNS CUCTEMbl MEHEXKMEHTA KayecTBa.

3.21 ysepgomneHuve: CBMAETENbCTBO ayAmnTa, He HOCSALLEe XapakTep HECOOTBETCTBUA U (hnkcupyemoe
B LeNsiX NpeoTBpaLLeHNsi BOSMOXHOIO HECOOTBETCTBUSI.

3.22 o6nacTb NPUMEHEHUSA CUCTEMbl MEeHeAXMeHTa kavyecTBa: COBOKYMHOCTb MPOLLECCOB XU3HEH-
HOTO LMKIa NpoayKumm (ycnyr), oxsaTblBaeMblX CUCTEMON MEHe)KMEHTa KayecTBsa.

3.23 o6nacTb cepTudukaumnm: O6nacTb NPUMEHEHUS CUCTEMbI MEHEXXMEHTa KauyecTBa, 3asBnsemas
opraHusauuein-3aka3unkom 1 nogTeepxgaemMas opraHoMm no cepTndukaumm ¢ yyeToMm AONyCTUMbIX UCK/TIOYe-
Huih cornacHo 1.2 FOCT P MCO 9001.

4 Lenn npoBeaeHnsi cepTUdMKaLUM CUCTEMbl MeHepKMEHTa KauecTBa

Mpy npoBefeHuN/no pesynbTatam cepTudUKaLmn cucTeMbl MeHeXMeHTa kavecTBa (ganee — CMK)
onpeaensoT:

- cTeneHb cooTBeTcTBUA CMK npoBepsiemoli opraHunsaunm tpe6oanmam FOCT P ICO 9001;

- pesynbTaTtuBHOCTL CMK.

5 Tpe6oBaHUs K yC/OBMSIM NPOBEAEHUS cepTUdINKaLUN CUCTEMBI
MeHepKMEHTA KavecTBa

5.1 Pa6oTbl no ceptudmkauun CMK npoBogAat B cooTtBetcTBMM ¢ TOCT P MCO/M3K 17021,
FOCT PN C019011 nHacTOALWNM CTaHAAPTOM akkpeAnToBaHHble B Cucteme ceptudpmkanmm FOCT PopraHbl
no cepTudmKauny cCUCTEM MEHEIKMEHTA KayecTBa.

5.2 YcnosueMm nposefeHus ceptudumkaumm CMK aBnsetTca Hannume B opraHu3auun AOKyMeHTabHO
odhopMsIeHHOI 1 BHegpeHHo CMK.

5.3 Kpa6oTte no ceptudpmkaunm CMK nprsnekaroT akcnepToB No cepTudmkaumny cucteM MeHeaXMeHTa
KauecTBa (gasiee — 3KcnepThbl), 3aperucTpupoBaHHbix B ObpasoBaTenibHO aBTOHOMHOI HEKOMMepYecKol
opraHusauum (OAHO) «Pernctp Cuctemsl ceptTudukauuu nepcoHana» (PCCII). n, npn HeobxoamMMocTu, Tex-
HUYECKNX 3KCMEPTOB.

5.4 O6nactb npumeHeHus CMK onpegenseT n 3asBnseT opraHusaunsa-3akasumnk, 06nactb ceptuduka-
uum CMK onpegenset opraH no ceptudmnkalmm rno pesynstaram ayaura.

6 O6BLeKTbl ayanTta

6.1 O6bekTbl ayauTa npu cepTudukalmm CUCTEMbl MEHE)KMEHTa kayecTBa

Mpu cepTudukaumn CMK o6bektamn ayguta ABNsAOTCA:

- obnactb npumeHeHuss CMK:

- KayecTBO MPOAYKLUN;

- [OKyMeHTbl CMK;

- npoueccbl CMK.

6.2 O6nactb NPYMEHEHNA CUCTEMbI MEHEKMEHTA KayecTBa

Mpu nposepke o6nacTn npumeHeHns CMK opraH no ceptudukauny aHanmsmpyer:

a) BCe M BUAbI NPOAYKLMUN N NPOLLECChHI XXM3HEHHOTO LKA, yKa3aHHble B 3asBke MPOBEPSAeMOi opraHu-
3auuu Ha cepTudpmkaymio, oxsavyeHbl CMK;

6) MpaBOMEpPHOCTb WCKIYeHUn un3 TpeboBaHuii k CMK opraHusauum TpeboBaHuii pasgena 7
FOCT PNCO 9001 knpoLeccaM XM3HEHHOTO Liukna npoayKuun, ecniv Takme CKIYeHNs yKkasaHbl B 3asBKe Ha
cepTudmkaumio B cootBeTcTBumn ¢ 1.2 TOCT P MCO 9001.

AHann3 NCKNYEHU A NTPOBOAAT 415 KAXA0ro BuAa NpoAyKLMm, YKa3aHHOTO B 3asiBKe Ha cepTudmkaumio.
Moapo6Hoe 060CHOBaHWNE TaknX UCKTYEHW [0/MKHO 6bITh NPUBEAEHO B COOTBETCTBYOWEM pasgene Pyko-
BOZCTBA N0 Ka4ecTBy.

HenpaBomepHoe ncknueHne TpeboBaHuii pasgena 7 FTOCT P MCO 9001 k CMK unu ncknitoyeHme Tpe-
60BaHuin gpyrux pasgenos FOCT P CO 9001 f0/mKHO 6bITb pACCMOTPEHO Kak HECOOTBETCTBME.

Mposepka v aHann3 o6nacTn npumeHeHnsa CMK MoryT ocyLecTBAsATLCA Ha NPOTAXEHUN BCEro npolecca
cepTudukaluu.

MpunmevaHne — OpraHmaau,vm He A0/IKHa UCKaw4vaTtb U3 obnactu npuMeHeHuns CMK npouecchbl XXU3HEHHOIO
uukna npoaykuuun, snnarwLline Ha CooTBeTCTBre nNpoayKunn yCTaHOB/TIEHHBIM TpeGOBaHI/IFIM, nnn gpyrune npoueccol, KoTo-

pble ocylecTBAAET AaHHasA opraHn3auus unu nepegaeT (MopyyaeT, 3akynaeT) ApyrMMm opraHusaLnam B COOTBETCTBUM € [,0-
roBopamu (KOHTpakTamu) unun a4pyrumu obssartenscrTeamu.
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6.3 KauecTBo npoaykumnu

CooTBeTCTBME KauecTBa NPoAYKLMM TpeboBaHUsIM NoTpebuTeneii 1 06s3aTenbHbIM TPEGOBaHNSIM OLLe-
HMBAKT Ha OCHOBE:

- [aHHbIX 0 Tpe60BaHMAX, OTHOCALLMXCS K NPOAYKL MK, KOTOPblE OpraHU3auns Ao/MKHa BbINOMHATL, B TOM
uncne 06a3aTeNbHbIX TPe6OBaHMIA;

- pe3y/bTaToB aHa/IM3a fJaHHbIX, KacalLwmnxcs yA0BN1eTBOPEHHOCTM NOTpebuTeneii;

- [aHHbIX O Ka4YecTBe NPoAYKLUMU, NOYYEHHbIX OT OpraHn3auuii, ynosHOMOY€EHHbIX OCYLLEeCTBASATb rocy-
[apCTBEHHbIN KOHTPO/b U HAA30p 3a KA4eCcTBOM NPoAyKL MK,

- AaHHbIX MOHUTOPUWHIA U N3MEPEHUIA NPOAYKLUN HA CTAANSAX €€ XXUIHEHHOTO LMKNa.

MpumeyaHunsn

1 Ceptudmkauuss CMK He npegycmaTpuBaeT NpoBefeHne cneumanbHO 3an/aHMpoBaHHbIX UCMbITaHWA, aHanu3a
UM U3MePEHUi nokasaTeneli kauecTsa NpoAykunu. ECm y YneHoB KOMUCCHM BO3HWUKAIOT COMHEHWSI B KaUeCcTBe NpoAaYykK-
U nnn 4OCTOBEPHOCTU VICI'II:ITaHVIVI, 3KCNepTbl MOTYT y4aCTBOBaTb BUCMbITAHNAX NPOAYKLUU, MPOBOAUMBIX I'IpOBepFIeMOVI
opraHusauuei.

2 Ecnu B COOTBETCTBUU C AelcTByOWMM B Poccuiickoli ®efepaunm 3akoHoAaTebCTBOM MPOAYKUUS NOANEXNT
o6s3aTesnibHOl cepTudrkauum, To Npyu cepTudnKaLum 1 MHCNEKLMOHHOM KOHTposie CMK B paMKax OLEeHK/ CUCTEMbI KOH-
TPONIA U MUcnbITaHuiA onpenenarT, MOXET JIN 3Ta CUCTeMa NpoBepATb o6s13aTenbHble TpeﬁOBaHVIFI K npoaykuun.

6.4 [JOKYMEHTbl CUCTEMblI MEHEeXXMEeHTa KayocTBa
6.4.1 Komnnekt gokymeHToB CMK gosxeH cooTBeTcTBOBaTh TpeboBaHusam 4.2.1 TOCT PCO 9001.
6.4.2 TNpu NpoBepke cofepxaHus AOKYMEHTOB aHann3npyoT, Bce nu TpebosaHns FOCT P NCO 9001
K 4OKYMeHTauunun yuyteHsl B CMK.
6.4.3 OpraH no cepTudmKaLun NpoBepseT Hanmume AOKYMEHTOB, HEOOGXOAMMbIX OpraHusauuu ans
obecneyeHns aheKTUBHOIO NIaHNPOBaHWSA, OCYLLLECTBNIEHNS MPOLLECCOB W yNpaBieHUs UMU.
6.4.4 MpoBepsaloT Hannune cneayrwmnx o6s3aTeNbHbIX JOKYMEHTUPOBAHHbIX NpoLefyp Y UX COOTBET-
cTBMe TpeboBaHUAM crefytoumnx nyHktos FOCT P ICO 9001:
ynpaBfieHve fokymeHTauven — 4.2.3;
ynpasneHue 3anucamm — 4.2.4;
BHYTPeHHNe ayauTtbl — 8.2.2;
ynpaBiieHne HeCoOTBETCTBYHOL e npoaykumeii — 8.3;
KoppekTupytowme gelictens — 8.5.2;
npegynpexgatwoiime geincrema — 8.5.3.

MpumeuvaHune — [lonyckaetca 06beANHATL NpoueAypbl N0 HECKO/IbKUM BUAAM LeATesIbHOCTW B OfWH [OKY-
MEHT (Hanpumep, npoueaypbl yNnpaBaeHus LOKyMeHTaLm el 1 3anucamu, BbINMOSTHEHUSA KOPPEKTUPYIOLWUX 1 Npeaynpexaato-
LWMX AelcTBUNA).

6.4.5 OpraH no cepTuduKaymnm nNpoBepseT 3anucK, ykasaHHble Kak obs3aTefibHble B MyHKTax
FOCT PMCO 9001 TpeboBaHUEM «A0/MKHbI» U CCbINKOV (4.2.4), C yHeTOM JONYCTUMbIX UCK/THOUEHWIA.

MpumeyaHue — OpraH no cepTUdMKaLMM AOKEH YUUTbIBATb, YTO OpPraHM3auuu MoryT paspabartbiBaTb v Npu-
MEeHsITb AOMOMHUTE/IbHO APYr1e 3anucu, Heo6XoAUMbIe /151 PerucTpauyn AaHHbIX OTHOCUTE/IbHO Pe3ybTaTUBHOCTMU NPO-
LIeCCOB CUCTEMbI MEHe)KMEHTA KauecTBa U COOTBETCTBUSA KauecTBa NpoAyKLUN NpeAbsaBseMblM TPeGOBaHUSM.

6.5 Tlpouecchbl CUCTEMbI MEHEXMEHTA KayecTsa

O6bekTamun ayanTa asnsaTca npoueccsl CMK. o6ecneynBatoLme BbiNo/HEHNE OpraHu3almeli Tpe6osa-
HWI1 NoTpe6uTens n o6s3atenbHbIX TPEGOBaHWI K BbiNyckaemoli npoaykuun. Mpu aTom, Kak npaBuno, ayaut
npoBoAAT no npoueccam CMK npvMeHWTENbHO K KOHKPETHO BbIGpPaHHOMY KOMUCCUeli KOHTpakTy (3akasy),
ycTaHaBnusawLemy Tpe6oBaHna NoTpebuTens Ha NpoayKLmMio, NPOM3BOAUMYI0 HA MOMEHT NMPOBEPKM, U KOH-
TpakTy (3aKasy) Ha NpoAyKUMI0, NOCTaBAEHHYIO NOTpebuTento.

Ecnu noTpebuTenb He BblABUHYN KOHKPETHbIX TPEGOBaHMW, TO 06 bEKTaMM ayuTa SSBASAIOTCSA NPOLEeCcChI
CMK npuMeHUTeNbHO K NpoAYyKL UK, TPe60BaHUS KKOTOPOI yCTaHOB/IEHbI TEXHUYECKMMU pernaMmeHTamu, CTaH-
JapTamu Wiv pyrmmMmn HOPMaTUBHLIMU UM TEXHUYECKUMU JOKYMEHTaMu.

OpraH no cepTUduKaLm JO/KEH NPOBEPUTL U OLEHNTb AEHTUNLMPOBaHHbIE OpraHm3almeli npoyec-
Cbl, Heobxogumble ana CMK. ux npyMeHeHue Ko BCeil opraHun3aumm, npeacTaBeHHble 06beKTUBHbIE CBUAE-
TeNbCTBa pe3ynbTaTMBHOCTU 3TUX npoueccoB. O6BbEKTUBHbIE CBUAETE/ILCTBA 3KCNEpT nosyvyaeT U3 UCTou-
HWKOB MH OpMaL MK, NpuBeAeHHbIX B 7.5.2.2.

Mogenb cucteMbl MeHe[)XMeHTa KayecTBa, OCHOBaHHasA Ha MPOLECCHOM MnoAxofe, npvsBefeHa B
FOCT P CO9000.
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7 TMpouecc cepTudmKaLmMm CUCTEMbl MEHeIXMeEHTa KayecTBa

7.1 O6wue TpeboBaHusA

7.1.1 Mpouecc cepTuchukayun CMK npegycmatprBaeT opraHM3aunoHHbI 3Tan, AByX3TanHblli nepBuy-
HbIi ayauT no ceptudpmkaymn CMK. HaA3opHble ayanTbl (MHCMEHUMOHHbIM KOHTPOJb) B TeYeHue cpoka
felicTBmA cepTudmkata 1 nocse TpexSIeTHEro Uykna ceptudmkauum — pecepTuchrKaLmio 0 OKOHYaHNSA Cpo-
Ka geicTBus ceptudukaTa.

TpexneTHUit LKn cepTudukaLnm HaunHaeTCcs € NPUHATUA peLleHns 0 cepTudmKaumm.

7.1.2 bnok-cxema pAeaTesibHOCTM Mo cepTudukaunn CMK npuseseHa B npunoxeHunm A (pUCyH-
kn A.1—A.6).

7.2 OpraHusaLlnoHHbIl 3Tan pa6oT

7.2.1 OcHoBaHue aNns Hayana pa6bort

OcHoBaHueM Ansa Havyana paboT CyXuT 3asBka no hopme, NpuBeAeHHOl B npunoxenun b. Hanpasnex-
Hasi opraHu3sauueli-saka34ymkom B opraH no ceptudpukaumm.

B 3a5BKy O0/TXHa ObITb BK/IKOYEHA WK K HEll NpUIoXeHa cnegytowas nHhopmauus:

- obLlana xapakTepucTvka opraHusanun-3akasymka, ee HarMeHoBaHue, pUANYeckuii n akTuyeckuii
afpeca v agpeca Npov3BOACTBEHHbIX NIOLWAA0K, OPUANYECKUIA CTATYC, CBELEHNSA O YENTOBEYECKNX N TEXHU-
YyecKunx pecypcax;

- 3agABnsemas o6nactb cepTudukanmm (06nactb npuMmerHeHns CMK);

- 3asBfieHMe O corflacum opraHusauun-akasymka ya0BneTsopsaTb BCe TpeboBaHUsA K cepTucunkammn un
npefocTaBnaATb N06Yy0 MHopMaLMo, He06X0ANMYIO A1 NPOBEAEHNA ayAnTa,;

- HaMMeHOBaHWe cTaHjapTa unn Apyrux HoOpMaTUBHLIX LOKYMEHTOB, HA COOTBETCTBME KOTOPbIM MAaHU-
pyeTtca cepTudpmkanma CMK.

MpumeyaHune — KTEXHUYECKAM pecypcaM OTHOCAT, 060pyfoBaHve, NporpamMMHoe o6ecneyeHne, TpaHCnopT-
Hble cpeacTBa u ap.

OpraH no ceptudunkaLmm perncTpupyeT 3asBKy, MPOBOAUT aHaNu3 3asaBku A1 onpefeneHnss Bo3MOX-
HOCTW NpoBefeHnsa cepTuukaluy ¢ yueTom:

- OLeHKM cooTBEeTCTBUSA o6nacTu npuMmeHeHns CMK obnactu akkpegutalmm opraHa no ceptucunkaumnm:

- HanMyuA BopraHe no ceptTudnkaum Heobxogumon nicpopmaLm A4na nnaHMpoBaHusa ayamTa (MecTo-
NONOXEeHNe opraHn3aunmn: YUCNEHHOCTb PAB6OTHMKOB: YMC0 NPON3BOACTBEHHbIX NIOLWAL0K 1 X MEeCcTonoso-
XeHune; npeanoyTUTeNbHbIEe CPOKM NPOBefeHus ayAuTa: CBeAeHusa Mo BCeM mnpoueccam, nepefaHHbIM
opraHu3auueli CTOPOHHUM OpraHusauunsam; pabounii asbik ayanta nap.);

- MMelLmecs y opraHa no ceptudukaLnm BO3MOXHOCTU NpoBeAeHns paboT B CPOKK, NpeAnoyTUTe b-
Hble AN19 opraHn3almm-3akasymnka (fanee — 3akasuuk), 1 Hainye COOTBETCTBYIOLLNX PECYPCOB.

MpumeyaHune — OcHOBaHMEM /19 Hayana pa60T MOXEeT CNYyXUTb r‘IMCbMO—OGpaLIJ,EHI/Ie, COCTaBJ/iIeHHOe B Mnpo-
13BOJIbHOI thopme. MNpy HanpaBneHWn a opraH no ceptudurkaymm NcbMa-o6paLleHns v NoATBEPXAEHNN BO3MOXHOCTU
nposeaeHuA CepTMCbI/IKaLI,I/IM 3aKas4yunk O(I)OpMI'IFIET 3asaBKY Ha CepTI/I(*)MKaLM}O Ha O(i)MLtmal'leOM 6naHke n Hanpas/ifeT ee B
opraH no cepTudukayum.

OpraH no cepTudrKaL M Nnocne nNpoBefeHNa aHann3a 3asaBku MMCbMEHHO — Mo hopMe, NPUBEAEHHON B
npunoxeHnn B. n3selyaeT 3akasunka o peLeHnn «NpPUHATb/HE NPUHATL» 3asBKY Ha cepTudmkaumnio CMK.

B cnyyae npuHATMA 3a5BKM CTOMMOCTb paboT No aHanm3y 3asaBku fo/HKHA GbITb BKIHOYEHA B [,OrOBOP Ha
nposefieHne ceptudumkanmm CMK.

B cnyvae oTkasa OT NPUHATUA 3asBKM opraH no ceptudpnkauuv NpUBoAUT B U3BELLLEHU OCHOBaHWe AN
OTPULATENLHOTO PeLLeHNs.

7.2.2 3akn4yeHne foropopa Ha nposefeHue ceptudukaunm CMK

B cnyyae nonoXuTenbHOro pewweHns o NPUHATAN 3asaBkn Ha cepTudukaumnio CMK opraH no ceptuduka-
LK 1 3aKa3yuK 3aKnoyatoT 4orosop.

Mepepn 3aknoueHeM orosopa opraH no cepTudukaLmm NPoBOAUT OLLEHKY TpyAo3aTpaT Ha npoBefeHne
cepTudmkaluy no npasunam, ycTaHoB/EHHbIM BOpraHe no ceptudmkauun. Mpuv oueHke TpygosaTpar cnegyet
yunTbiBaTb BCE MPOU3BOACTBEHHbIE M/IOLWAAK/ 3aka3umka. PekomeHgyemble TpyAo3aTparthl (B Ye/T0BEKO-AHSAX)
Ha npoBefeHue ayanTa ykasaHol B NpuaoxeHun I.

BcesasncTeMm, 4To paboThl opraHa no cepTudukaLnm omkHbl 6bITb OnnaveHsl B NOJIHOM 06beme He3aBu-
CMMO OT pe3ynbTaToB ayauTa, B 40roBope LiesiecoobpasHo NnpesycMoTpeTb npeAsapuTenbHoe nocTynaeHne
Ha cyeT opraHa no ceptTudmkaLmmn Bceli CyMMbl Onaathbl 40 Hayana paboT. [lonyckaeTcs BO3MOXHOCTb ABYX-
3TanHoii onnatsl paborT.
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7.2.3 dopmupoBaHue KOMMUCCHMN NO cepTudukaLnm

Mocne onnaTbl paboT No AOroBOpy opraH No cepTuduKkaLn pacnops>keHneM pykoBofCcTBa HasHavaeT
npegcegartens KoMvMccuuy no ceptudmkaumm (ganee — komuccus) Udpopmmnpyer ee cocTas.

Komuccus MoXeT COCTOATh U3 OAHOT0 UM HECKOJIbKMX 3KCMEepTOB. Ecnv ayanT ocyLLecTBAsEeT OANH 3KC-
nepT. OH BbINOJIHAET 0653aHHOCTU NpeaceAaTens KOMUCCUN.

Mpv onpeseneHnn YNCIEHHOCTU U coCcTaBa KOMUCCUMN HEOBXOAMMO YUNTbIBATD:

- uenu.obnacTb MKpUTepuu ayauta:

- CpOKv NpoBeAeHus ayauTa:

- BUZ (BMAbl) 3KOHOMMYECKON AeATENBHOCTM NPOBEPSEMOl OpraHu3aLmuy;

- YMC/I0 CTPYKTYPHBIX MOApa3aeneHunii uouananos NnpoBepsieMoii opraHu3aLmm ¢ pasiniyHbIM MecTono-
NOXeHnewm;

- YMC/IEHHOCTb PaBGOTHMKOB NPOBEPSEMOI OpraHm3aLum;

- TpyAo3aTpartbl Ha MpoBejeHne ayanTa;

- Heob6xoAMMOCTb 06ecneyeHnst COBOKYMHOW KOMMETEHTHOCTU KOMUCCUN N5t AOCTUXEHNS Lenein ayauTa;

- TpeboBaHUS 3aKOHOAATE/IbHbLIX U UHbIX HOPMATMBHbLIX NPABOBbIX aKTOB, TEXHUYECKUX PErIaMeHTOB,
NPUMEHUMBbIX K NPOBOAVMOIA OLLEHKE;

- obecneyeHne He3aBMCUMOCTM YSTIEHOB KOMUCCUM OT CEPTUULNPYEMOL OpraHu3aLunm;

- BO3MOXHOCTb Y/1IEHOB KOMMCCHM pe3ybTaTNBHO B3aMMOeicTBOBaTh C MPOBEePSAEMOli opraHn3auueis;

- A3blK ayauTa.

[nanoaTBepXaeHNst COBOKYMHOW KOMMETEHTHOCTY KOMUCCUM HEOOX0AMMO HadHayaTb YIEHOB KOMUCCUM
TaknMm o6pa3oM, 4Tobbl KOMUCCKUA B COBOKYNHOCTU 06Gnajana 3HaHWAMW KpuTepues, npouesyp U MeTo4oB
ayauTa, a Takxe cneuuasibHbIMU 3HAHUSIMU creuud Ky Npou3BOACTBEHHbIX npoueccoB. CocTaB KOMUCCUM
LOMKEH 6bITb CHOPMUPOBAH € yueTom TpeboBaHun FTOCT P MCO 19011.

Ecnu akcnepTbl B KOMUCCUM B COBOKYMHOCTU He 061a4at0T HE06X0AMMbIMU 3HAHUSAMMW M OMNbITOM MO KOH-
KPeTHbIM BUAaM 3KOHOMMWYECKON AeATeNbHOCTWN, TO B KOMUCCUIO AO/HKEH(Hbl) 6bITb BKIOYEH(bl) TEXHUYEC-
KMn~) akcnepT(bl).

B cocTaB KOMUCCMM HE MOTYT 6bITb BK/IOYEHbI NPeACTaBUTE/IM NPOBEPSEMOI OpraHusaLmm, a Takke
npeacTaBUTENV OpraHn3aunii, 3anHTepecoBaHHbIX B pesysibTaTax ceptudukaumm.

B cocTtaB KOMUCCMM MOTYT GbIThb BK/IHOUEHBI CTaXEpPbI, paboTatoLme noj pykoBoACTBOM M HaboaeHeM
npegcegatens KOMMCCUK.

CocTaB KOMUCCUM YTBEPXKAAET PYKOBOACTBO OpraHa no ceptudmkaLum.

MpumeuvyaHunsn

1 OpraH no cepTudmkauumn no npocb6a 3akasyunka (NMpoBepsemoli opraHu3aunmn) MoxeT 3aMEHUTb KOHKPETHOTO
yrneHa KoMMccuy No 060CHOBaHHLIM MOTUBAaM, Hanpumep, ecan npegnaraeMblii YieH KOMUCCMN paHee paboTan B NpoBse-
psiemMoii opraHusaLuy v Bo BpeMs npeblayLlero ayantanpossnsan HeaTuYHoe nosefeHve, nap. Bosnukatwolyve npeteH-
311 K COCTaBy KOMUCCUU AOJ/DKHbI 6bITh pa3peLleHbl 40 Havana ayguTa oHa MecTe».

2 TexHu4yeckme aKcnepTbl U CTaXepbl NPy PaCCMOTPEHUN CBMAETENLCTB U (POPMUPOBAHUN BbIBOAOB (HabN04eHN)
ayavta UMetoT TOIbKO NpPaBo coBelaTesibHOro rosioca.

7.3 TpoBegeHWe NepBOro atana ayauTa no ceptTudurkaumum cucTeMbl MEHEAXMEHTa kayecTBa

MepB.blit aTan ayguta no ceptudukaumm CMKnpoBoAAT C Lefblo onpeAennTb COOTBETCTBUE [LOKYMEHTOB
cuctembl TpeboaHmam FOCT P NCO 9001.

Mpefcepatens KOMUCCUMM 3anpaluvMBaeT y 3akasunka AokymeHTbl CMK ans aHanusa: o6s3atenbHble
COrnacHo NPUIOXKeHUo [, 1 AONONHUTE bHbIE MO CBOEMY YCMOTPEHWIO.

JlokyMeHTbl MOryT 6bITb NPeACTaBNEHbI kak HA 6YMaXXHOM HocuTesne, Tak U B 3/1IeKTPOHHOM Buge. Mops-
[LOK XpaHeHUsi LOKYMEHTOB yCcTaHaB/IMBaET OpraH no ceptudukaumm.

MonyyeHHble AOKYyMEHTbI OCTAOTCA B OpraHe no cepTudmkaLmm B KauecTBe KOHTPOIbHbIX OKYMEHTOB.

OpraH no cepTudukaLm Ao/HKEH NPoBepUTbL COOTBETCTBUE [M0NUTUKM B 061aCTM kKavecTBa TpeboBaHu-
am 5.3 TOCT P NCO 9001.

OpraH no cepTudmnkaLnm NnpoBoANT aHann3 PyKoBoACTBa NO Ka4ecTBY U BCeli AOKYMEeHTaL K, npeacTas-
JNIEHHOW 3aKa34MKOM cornacHo pasgeny 6, Ha cooTBeTcTBUE TpeboBaHusiM TOCT P MCO 9001. Mpwu aTom crie-
AyeT yunTbiBaTb, YTO yKa3aHHbIA CTaHAAPT COAEPXUT MUHMMAaNbHO Heo6XxoAuMblli o6beM TpeboBaHuii K
PykoBOACTBY MO KayecTBy.

MpumeuvaHuns

1 O6bewm, CTpyKTypa 1 cogepxaHne PykoBOACTBa MO KayecTBY 3aBUCAT OT pasmepa u cneundurkn geatenbHoCTH
opraHusauun. Hebonblve oprannsauum (Manble NpeAnpuaTUA) MOryT BkIoYaTb B PyKOBOACTBO N0 KayecTBy onucaHune
BCell CUCTEMbI MEHE)KMEHTA KauecTBa, a Takke BCe AOKYMEHTMPOBAHHbIE NpoLeaypsl, Tpedbyemble FTOCT P MCO 9001
VAWM HacTOALWMM cTaHAapToM [aa KpynHbIX KOMNaHWii, BO3MOXHO, NOTpebyeTcs Heckosbko PyKOBOACTB MO KauecTBy,
[eiCTBYIOLLUX NO vepapxvun ynpasreHns koMmnaHueii (BO3MOXHO, Ha HaLMOHAIbHOM, PervoHaIbHOM U APYTUX YPOBHSIX), &

7
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Takxe gna opraHM3au|/||7|, NMEeLWNX HECKOJIbKO NPON3BOACTBEHHbIX NoWafoKkK C pas/iMyHbiM MeCcTonosioXXeHnem ninn
OoTAeNIbHbIM HOPNANYECKMM CTaTyCOM.

2 3aFIBKy, 3anpoweHHble ceefeHnsa N AOKYMEHTbI OCbOpMI'IFHOT Ha PYCCKOM A3blKe WUIN Ha A3blKe, MPUMEHAEMOM
3aKa34yuMkom u cornacosaHHOM C OpraHom no CepTMCbI/IKaLU/IM.

OfHOBPEMEHHO C aHa/U30M MWCXOAHbIX AOKYMEHTOB, NOCTYMMBLUMX OT NPOBEPSEMON opraHunsauuu,
KoMuccus 3anpalunBaeT y 3ToW opraHusauuv cBefeHnss OTHOCUTENIbHO NPOBEeAEHNSA BHYTPEHHNUX ayAuTOB U
aHanmsa CMK co CTOpOHbI pyKOBOACTBA.

AHann3 gomkeH 6bITb 3aBeplueH ohopMIEHMEM NMUCbMEHHOrO OTYeTa O NpeABapuTenbHON NpoBepke
fokymeHToB CMK. B KOTOPOM Hapsifly C yka3aHMeM BbISIBMIEHHbIX 3aMeyvaHuii [,o/KHO OblTb CCHOPMYTMPOBAHO
(ecnu aTo HeobxoAMMO) 3ak/oyeHe ¢ 060CHOBaHMEM NPOBEAEHNSA YACTUYHOIO ayAuTa «Ha MecTe» f/1 CHA-
TVA HEACHbIX BOMPOCOB W/IN Nepexoa Ko BTOPoMy aTary ayaura.

B cnyyae yactuuHoit npoBepku CMK Ha «mecTe» npepacefaTesb KOMUCCUMU paspabaTbiBaeT niaH npo-
BEPKW. B KOTOPbIN BK/IlOYAET NPOBEPKY NPOLLECCOB U Nofpa3feieHnii, Bbi3BaBLUVX BONPOCHI NpU aHanunse [oky-
MEHTOB.

Onnata nposefeHnsa NepBoro atana ayAguTa c Bble3joM «Ha MECTO» OroBapuBaeTCs C 3aka3unKoM BKI/T0-
YeHVeM 3TUX PaboT B OCHOBHOM ,OrOBOpP /IGO0 MO AONOTHUTE/TbHOMY COTNALLIEHNH0.

MpoBefeHne NepBoro aTana ayavTta 6e3 Bble3fa «Ha MECTO» BO3MOXHO B C/ly4ae, ec/v 3akasuuk npeg-
CTaBWU B OpraH no ceptudmkauumn gokyMeHTauno n nigpopmavmio no CMK. nonHoCTbIO cooTBETCTBYOWME 6.4
1 He BbI3blBaloLLMe Y 3KcrepTa HeACHbIX (CMOPHbIX) BONPOCOB. Takxe Ha 3TOM 3Tane BO3MOXHO He Bble3XaTb Ha
«MeCTO» B Clyyae, ec/ivm UMeeTcs A/IMTeNbHbIN ONbIT B3aMMOeincTBmA ¢ NPoBepseMOoi opraHusauneli B pam-
Kax paboT no oueHke n ceptudpmkarmm CMK v opraH no ceptudumkaLmm B focTato4HOM 06beMe 3HakoM ¢ CMK
JaHHOW opraHu3aLluu.

Mpu NONOXNTENNLHOM 3aK/TIOYEHUN O BO3MOXHOCTY Nepexoa Ko BTOpoMy aTarny ayauTa no ceptuduka-
uvm CMK oTueT, nognucaHHblli npeacegarenem KOMUCCHUN U IKCNEPTOM, MPOBOAMBLLMM aHans3, opraH no cep-
TuhmkaLmn HanpasnseT NPOBEPAEMOii OpraHn3aL M He No3AHee Yem 3a ABe HefileIM 0 Hayasna BTOporo atana
ayauTa. Npv aToM KOTYETY AO/DKEH ObITb NPUIOXKEH aKT 0 YHAaCTUYHOM ayauTe «Ha MecTe» Npu ero NpoBeAeHnn
C NONOXUTENbHbLIM 3aK/10HeHNEM.

Mpw oTpuLaTe/IbHOM 3aKNIOYEHNN [OKYMEHTbI fO/DKHBI ObITh HANPAaB/EHbI 3aKa3uunKy Ha 4opaboTKy.

B cnyyae ecnv no pesynbTtatam aHanunsa 4oKyMeHTauMm n/unv 4yacTMYHOro ayamTa «Ha mecte» BbisiBie-
Hbl HECOOTBETCTBYUSA, OpraHn3aLlua-3akasiuk Ao/HKHa YyCTPaHUTb UX A0 Havana npoBefeHns BTOporo atana
ayguTa no ceptudukaumm CMK. OpraH no ceptudpumkauny nposepsieT pakT ycTpaHeHUs HECOOTBETCTBUNA,
BbISIB/IEHHbIX MPU aHasm3e AOoKyMeHTauuy n/unm yacTM4HoOM ayauTe, Ha BTOPOM 3Tarne ayauTa no ceptuduka-
umn.

BbinonHeHne paboT No NOBTOPHOMY aHaI3y JOKYMEHTOB W. B C/lyvyae He06X04MMOCTH, MPOBEPKMN B Opra-
HM3aLun yCTPaHEeHUS HECOOTBETCTBUI, BbIAB/IEHHBIX NPW YACTUYHOM ayanTe, MOXeT OblTb NPefyCMOTPEHO B
pamkax 4onosIHATEIbHOrO COrNalleHns K oroBopy.

7.4 ToparotoBka BTOPOro atanaayfuta no cepTudukaLmm cucTeMbl MeHe)KMEHTa kayecTBa

7.4.1 O6wWwme nonoxeHns

BTopoii atan ayguta no ceptudmkauun CMK (ayauT Ha «MecTe») NpoBoASAT HeNocpeACTBEHHO BOpraHu-
3aLuMmn 3aKasuuKa B LiesIiX OLeHK/ BHeApeHus 1 pe3ynbtatusHocty CMK.

[o HayanaayavTa npeacefaresnib KOMUCCUM B3aUMOeNCcTByeT C MPOBEPAEMOii opraHu3auvei B uensx:

- OLeHKM yC0BUIA MECTOMNOJIOXEHMNS NPOBEPSEMOV OpraHn3aLumn n pasmelleHns ee Npon3BOACTBEHHbIX
naowafok:

- onpegerneHns kaHanoB 06MeHa MHhopmaumeli C NpoBepPSEMO opraHusaumneil;

- corfiacosaHuns nopsifika AocTyna K CoOOTBETCTBYIOLLUM AOKYMEHTaM:

- cornacosaHusa npouenyp obecneyeHns 6€30MacHOCTM 3KCNePTOB BO BPEMSA ayanTa,;

- onpegeneHus npefcraBuTesnieil NpoBepsieMoli opraHu3aLMmn, ConpoBOXAAOLLINX IKCNEPTOB.

MpumeuaHune — OpraH No cepTUMKaLMm No AOroBopy nogpsfa MoxXeT NOpyunTb NPOBeAeHME Ha «MecTe*
ayaMTa CUCTEMbI MEeHe[XMeHTa KayecTBa (MNU OTAE/bHbIX ee NPOLLEeCccoB) APYroMy opraHy no ceptudmkauuu. MNpu atom
opraH no cepTudpmkaumu, nepegaroLymnii 4acTb CBOel AeATENLHOCTV APYTOMY OpraHy, HECET MOJIHYI0 OTBETCTBEHHOCTL 3a
NpoBefeHHbI NOAPSAYNKOM ayanT.

7.4.2 MoAarotosBKa nnaHa aygurta

Mpepacepartesib KOMMUCCUN NOArOTaBAMBAET NJlaH ayanta no oopme NpunoxeHus E.
I'Ipm yCTaHOB/IEHMM CPOKOB MPOBEAEHNS ayanTa opraH no cepTudukaLmmn yuntbiBaeT:
- Tpe6oBaHua FTOCT PNCO 9001,

pasmep opraHu3auuny 1 CI0XHOCTb NPOU3BOACTBEHHbIX MPOLECCOB;

- TexHosornyeckue n obasatesibHble TpeboBaHUSA.

- ayTCOPCWHT Nt060i feATenbHoCTH, oxBaTbiBaemoli CMK:

- YKC0 NPOU3BOACTBEHHbLIX NIOLWAA0K.



FOCT P 40.003—2008

Ecnu B xofe ayanTa NpoBEPSIIOT NPOV3BOACTBEHHbIE MIOWAAKN, HAXOASALWMECS B PA3/IMYHbIX MECTax U
OCYLLECTB/ISAOLLMNE CXOXYIO 1eATEeNIbHOCTb, OXBaTbiBaeMyto CMK 3aka3uumka, opraH no ceptugukaLmm Bkaoya-
€T B NJIaH NpeAcTaBuUTebHY0 BbIGOPKY, MO3BO/ISAIOLYI0 oLeHNTs CMK B No/IHOM 06beMme.

Mpepacefartens KOMUCCUW, PYKOBOACTBYSCH M1aHOM ayAuTa Mo COrfacoBaHMio C YieHaMn KOMUCCUM,
pacnpegenseT Mexay HAMU 06513aHHOCTU MO ayANTY KOHKPETHbIX NoApasaeneHuii, BUL0B AeATeIbHOCTH, NPo-
LeccoB v npoteayp CMK npoBepsieMoii opraHvi3aumu.

Mpu pacnpegeneHnn 06s3aHHOCTENH yUnTLIBAIOT HEO6X04MMOCTL COOTBETCTBUS KOMNETEHTHOCTU 3KC-
NepToB Y TEXHUYECKMX IKCMEPTOB NPOBEPSEMbIM BUAAM AeSiTENIbHOCTY OPraHn3aL M CorfIacHo NaaHy ayauTa.

MnaH ayauTa yTBepxaaeT pyKoBOACTBO OpraHa no ceptudmkaymum.

NMpumevyanns

1 Ecnu npoAykuus noanexuTt obssaTenbHoi cepTudmnkaymm, B NnaH ayauta Ao/HkHa 6biTb BKIOUYEHa NpoBepka
CUCTeMbl KOHTPO/IA U UCNbITAHNIA NPOAYKL UK, YKa3aHHOI B 6.3. npumevaHue 2.

2 TlnaH ayguta AOJ/HKEH BKIOYaTh B ce6s yka3aHue Ha pabounii a3blk ayauTa B ciydae, ec/im eCTb pasimumsa Mexay
A3blKaMW, Ha KOTOPbIX TOBOPAT 3KCNEPThLI U NepcoHan NpoBepsaemMoli opraHmsaunm.

3 MnaH ayguta hOpMUpPYIOT C y4ETOM OLLeHEHHON TPYA0EMKOCTH.

4 AyTCOPCUHI O3Ha4yaeT nepegavy 3aka3ynkoM CTOPOHHel opraHu3auumn esaTesibHOCTU MO BbINOHEHUIO OTAE b
HOro npouecca, ABAAILWErocd HeOTbeM/IEMOI YacTbio 3asBMIEHHON 0611acTu cepTudurKaLun CUCTEMbI MeHeKMeHTa
KayecTBa.

MnaH ayamTa fO/KeH 6blTb 4OBEAEH A0 CBEAEHUS NPOBEPSEMOi opraHun3aunm 4o Havyana ayamTa «Ha
MecTe».

No6ble BO3paxkeHUs NPoOBEPAEMOi opraHm3aLum fo/MKHbI ObITb paspeLleHbl 40 Havana ayauta npegce-
faTtenem KOMUCCUU W nNpeAcTaBMTeNeM NpoBepsieMoli opraHu3aLmu, UMeLWMM COOTBETCTBYOLWME NOSHO-
MOoUUS.

B xoge ayguta npegceparenb KOMUCCUM BNpaBe BHOCMTb U3MEHEHWS B N1aH ayauTa, KOTopble A0/MKHbI
ObITb COr1acoBaHbl C NPOBEPSEMON opraHmsaumeil.

Mpv NnoAroToBke KayaUTy MOTYT 6bITb NCNO/Ib30BaHbI TUNOBbLIE (HOPMbI, paspaboTaHHble OpraHom No cep-
Tucpukaumm. CocTaB TWUNOBbLIX (HOPM oOnpefensieT opraH nNo ceptudukauMm ¢ yyeTom TpeboBaHWiA
FOCT PNCO/M3K 17021.

7.5 MposefeHne BTOPOro atana ayguta no cepTudukaumm cucTtemMbl MeHe[XMeHTa kayecTBa
(aypnTta «Ha MecTe»)

7.5.1 TlpepBapuTesibHOe coBellaHue

MpefBapuTenbHOE CoBeLLaHne NPOBOAAT NOJ PyKOBOACTBOM Npejcearesis KOMUCCUM C yyacTueMm yne-
HOB KOMWCCHMW, PYKOBOZACTBA M BeAyLLMX CNeLManncToB NpoBepsemMolt opraHmsasnum.

Llenamu npefsaputesibHOro cCoBeLlaHnsa ABAAIOTCA:

- MOATBEPXAEHME CO CTOPOHbI OpraHn3aLn BO3MOXHOCTU peanusauumn nnaHa ayamra:

- KpaTKoe U3/10KeHne UCNOoNb3yeMblX METOA0B 1 NpoLeayp ayanTa,

- ycTaHoB/feHVe oduLmanbHbIX NpoLeayp B3auMoAencTBUS Mexy YeHamu KOMUCCHMU 1 COTPYAHMKa-
MW NPOBEPSEMOi opraHusaLmm:

- 0b6CcyxaeHne BO3HUKLLINX BONPOCOB.

Ha npefBapuTe/ibHOM COBeLaHun npeaceaaresib KOMUCCUN LOSKEH:

- NpeAcTaBUTb yYaCTHUKOB KOMUCCUM C YKa3aHUeM UX ponu B ayauTe;

- co06WMUTL rpadvk NpoBeAeHUs paboT no ayanTy, AaTy U BPEMS 3aKNI04MTEe/IbHOTO COBELLaHUS U apy-
TMX MEPONPUATUIA, KacarLMXCsa ayanTa, Takux Kak MpoMeXyTo4Hble COBELLaHuns, NpoBOAMMbIE KOMUCCHEN 1
pyKOBOACTBOM NpOBEpPsieMOii opraHu3aumu;

- KpaTKo 03HaKOMUTb C METOAaMW U npouefypamun ayauTa;

- NPOVH(OPMMPOBATL OPraHMU3aLnio 0 TOM. YTO ayAuUT BbIGOPOUHbLI/ 1. cnefoBaTeNlbHO, pesynbTathbl
OLLEHKM HOCAT BEPOATHOCTHbIW XapakTep;

- €coo6WMTL 0 paboyeMm s3blKe ayamnTa, Npu Heo6XoAMMOCTH;

- co06WUTL 0 NopsifKe MHPOPMUPOBAHUS MPOBEPSAEMOi OpraHn3aLum o Xoae ayauTa,;

- NOATBEPAMUTL COBMOAEHNE KOMUCCHUen TpeboBaHNi KOHPUAEHLNATBHOCTY.

- MpouHhopMmpoBaTh 0 Npasuiax knaccudmkaLm Hab A L4eHNA U NPUHATUA PeLLEHWUiA No pesyibTaTam
cepTudukaumm;

- 03HaKOMWUTb C MpaBuiaMy COCTaB/IEHUSA aKTa,

- NpouHopMupoBaTb 06 YCNOBUSAX, MPU KOTOPbIX ayAUT MOXET ObiTb NPeKpaLleH;

- NMPOMHOpMMpPOBaTL OpraHn3aLnio 0 BO3MOXHOCTY anennsaumm, npu HeobxoaMMocTH;

- NpoviHbopMupoBaTh O 3adadyax NMPoBepsAeMoi opraHu3aummn 1 nocnefyLlnx 4encTBusax opraHa no
cepTudpmkaunm B cayydae, ecnm akt byeT cogepxaTb yKaszaHus 0 HECOOTBETCTBUSAX.
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75.2 AyantCMK «Ha mecTo»

7.5.2.1 O6wume NoNoXeHns

O6bekTbl ayauTa npuBefeHbl B pasgene 6.

Mpepaceparens KOMUCCUN NEpPUOANYECKA MHDOPMUPYET NPOBEPSEMYIO0 OPraHn3aLio 0 Xo4e ayauTa.

YneHbl KOMMWCCUM AO/KHbI Nepuoanyeckn o6meHuMBaTbCA MHGOpPMauUVeid U oueHuBaTb pesynbTaThbl
HabnwogeHwin. MNpegcepgatenbs KOMUCCUN NPY HEOOXOAMMOCTM MOXET nepepacnpefenstb BblNO/HAEMblE
PYHKL MM SKCNEPTOB U TEXHUYECKNX SKCMEPTOB.

ExxefHeBHO B KOHLe paboyero AHA npeAcegaTesib KOMUCCUN [OKEH NPOBOANTL paboyne coBellaHuns
4Y/1eHOB KOMUCCUWN.

WHbopmaumio, NoNyyYeHHyo B Xo4e ayanta, CBUAETENbCTBYIOLLYIO O HA/IMYUN HENoCcpeACTBEHHONO puUc-
Ka HapyleHus TpeboBaHuii K Ka4ecTBY NPOAYKLMN, K NPON3BOACTBEHHbLIM MpoLeccam Uiy NPou3BOLCTBEHHO
cpefe, HeMe1eHHO JOBOAAT 0 CBEAEHNSA PYKOBOACTBA NPOBEPSEMOii opraHusaLmu.

Ecnv cBugetenbcTBa ayauTa yKasbiBaloT Ha TO. YTO Le/iv ayauTa HeJOCTUXUMbI, NpeAceaaresib KOMUc-
CUV AoKNaabiBaeTo NPUUYMHAX 3TOro B OpraH no ceptudinkaLuy n pykoBoLCTBY NpOBEPSAEMOl opraHusauuv ans
onpegeneHvs fanbHenwmnx 4eicTBuii: Koppekuun nnaHa ayauta, usMeHeHus o6nactu ceptudukauum CMK
UV NpekpalleHnsa ayauTa.

7.5.2.2 C6op, npoBepka u perncrpawms gaHHbIX

Komuccus cobupaet n nposepsaeT MHhopmaLuio, Kacarllytocs obnactn n 06bLeKkToB ayauTa, BrIoyas
NH OpMaL Mo 0 B3anMOAeCTBIN CTPYKTYPHbIX NofpasfeneHunii opraHnsauuii u npoyeccos CMK. Tonbko npo-
BepeHHas Hpopmauns MoxXeT 6bITb CBUAETENBCTBOM ayanTa.

B kauecTBe UCTOYHUKOB UHOPMALUM UCTO/L3YIOT:

- WHTEpPBbO C paboTHMKaMV NPOBEPSEMOI OpraHn3aLum:

- COOGCTBEHHble HabNAEHNSA SKCNePTOB 3a AeATe/IbHOCTbIO NepcoHana, (yHKLMOHMPOBaHMEM NpoLiec-
COB. YC/I0BUSIMMW TPyfia U COCTOSAHNEM paboynx MecT:

- [aHHble 06paTHoli CBA3M OT NoTpebuTeneii:

- pokymeHTbl CMK. Takune kak MNMonuTtuka u uenun B 06nactn kavyectsa. PyKoBOACTBO MO Ka4eCTBY, NiaHbl
no KayecTBy, CTaHAapTbl OpraHm3auny (4OKYMEeHTUPOBaHHbIE NMPOLEAypbl), TEXHONOTNYECKNE peraMeHThbl
(TexHonornyeckune NpoLecchbl), MOOXKEHUS, UHCTPYKLUW, BHELLHNE HOPMATUBHbIE U TEXHUYECKME OKYMEHTbI,
[,0roBOpPbI, KOHTPaKTbI N ApP.;

- [OKYMEHTbI, codepxallyue aaHHble o npoueccax CMK (3anucu), Takue Kak akTbl (OTYETbI) MO BHYTPEH-
HUM ayguTam, oT4YeTbl 06 aHan3e COo CTOPOHbI PYKOBOACTBA, NPOTOKO bl UCMbITAHWA NPOAYKLMN, peLleHns
coBeLlaHuii no npobnemam KayecTsa, MHhopMaLus no pesynbTataM MOHUTOPUHIA 1 U3MEPEHUI NPOAYKLMMN 1
npoueccos, paboyne XypHasibl, 3ano/IHeHHble Be0MOCTU, (DOPMbI, 6/1aHKN 1 Ap.;

- [JaHHble 0630P0B, aHa/IM30B pPe3yNbTaTUBHOCTM (OYHKLMOHNpoBaHUa CMK:

- pe3ynbTaTbl OLEHKN U PENTUHIU NOCTaBLLNKOB.

WHpopmauus, nonyyeHHas ns ykasaHHbIX UCTOYHUKOB, O/XHA ObITb MPpOBEpeHa Ha 06 bEKTUBHOCTb.-

Mpu npoBepke COOTBETCTBUA (PYHKLMOHMPOBAHUS CUCTEMbl MEHEe)XMEeHTa kauecTBa TpeboBaHUAM,
yCTaHOB/MEHHbIM BAoKyMeHTax CMKnTFOCT P UCO 9001. opraHu3anmsa fo/kKHa NpeAoCTaBUTh 00 beKTUBHbIE
CcBMAeTesIbCTBa MOCTOAHHOIO MOBbILWEHUA pe3ysibTaTuBHOCTM CMK B COOTBETCTBMM C peKOMeHAaunsamu
FOCT P NCO 9004.

7.5.2.3 dopmupoBaHue BbIBOAOB ayauTa

MonyuyeHHas n npoeepeHHasa nHgopmalmns no obbekTam ayamTa Ao/KHA 6bITb CONOCTaBEHA C KPUTEPU-
AMU ayamuTa Ansa opMmpoBaHnsa BbIBOAOB.

BbiBOAbI ayAnTa MOTyT yKa3blBaTb Ha COOTBETCTBME UK HecooTBeTcTBMe CMK npoBepsiemMoll opraHusa-
LUK KpUTEPUSaM ayauTa U Ha BO3SMOXHOCTU y/yylleHus. BbiBoAbl ayauTta MOryT KacaTbCs U npefoTepalleHuns
BO3MOXHbIX OTK/TOHEHWIA, TOrAa 3TV BbIBOAbI KNaCCMULMPYIOT Kak yBeAOMIEHUS.

CeugeTenscrea ayguta f0/kHbl O6biTb 0606LEHbl C yka3aHMeM NpoLeccoB U TpeboBaHWUiA, koTopble
6bINN NPOBEPEHbI, aTakke MecT HabAeHniA. HecooTBeTCTBUS, YBEJOM/IEHNA N NOATBEPXAAOLLMe NX cBuae-
TenbCTBa ayAnTa f0/MKHbI ObITh 3aperncTprpoBaHsbI.

Jio6bble HECOOTBETCTBUA UM BO3MOXHOCTY Y/TyULLIEHUS AO/KHbI ObITh AOBEAEHbI 40 CBEAEHNS OpraHu-
3auuu. MNpu yny4eHnmn feaTeNbHOCTM OpraHnsalnus pykoBoCTByeTCA NPUHLMNaMm MeHeDKMeHTa KayecTsa,
n3noxeHHoiMu B FOCT P MCO 9000.

OpraH no cepTudunkauuny obecneyrBaeT COXpaHHOCTb Paboumnx LOKYMEHTOB U N0GLIX 3anncei No ayauTty
B NopsfKe, yCTaHOB/IEHHOM OpraHoM no cepTudurkaymm.

7.5.2.4 Knaccudmkaumus u permnctpaums BbiIBOA0B

B xoae ayanta CMK Bce o6HapyxeHHble HecooTBeTCTBMA TpeboBaHmam FTOCT P NCO 9001 n foKymMeH-
Tam CMK opraHu3aummn fo/mkHbl 6bITh TLATENIbHO PacCMOTPEHbI U KiaccuuumnpoBaHbl KOMUCCHEN cornac-
HO 3.18—3.21 B 3aBUCUMOCTU OT CTENEHUN HECOOTBETCTBUS paccmaTpMBaemMoro o6bLekTa ayamTa.
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BbiBOAbI, cAenaHHble B X04e ayanTa, KnaccuuumpyroT B LieNsX OLEHKN BbINO/THEHUS NPOBEPSAEMOi
opraHu3aumein KoppekTUpyLWUX AeliCTBUI (415 YCTPAHEHUS MPUYKH HECOOTBETCTBIIA), afleKBaTHbIX nocnea-
CTBWAM BbISIB/IEHHbIX HECOOTBETCTBUIA, NPUHATNA OPraHoM Mo cepTudmKaLMm peLleHns o Bbigade nnnob oTka-
3e B Bblfaue cepTudmkaTa, a Takke pacluvpeHun am cyxeHmm o6nactun ceptucukaumnm.

HeogHokpaTHOe NOBTOpPEHME Mano3HaunTeIbHbIX HECOOTBETCTBUI OAHOT0 BMAa (CBSA3aHHbIX C OAHUM U
Tem xe anemeHToM CMK) flaeT ocHOBaHuWe /19 nepesBoja Ux B 3HauUMTe IbHble HECOOTBETCTBUSA.

OKoHuaTenbHoe peLleHre No OTHeCEeHNo HeCOOTBETCTBUI K HECOOTBETCTBUAM ONpeAe/ieHHbIX KaTero-
pWii NpUHUMaeT npeacegaTesib KOMUCCUN.

O6Hapy»XeHHble HECOOTBETCTBUSA 1 YBEAOMIEHNA PErMCTPUPYIOT Ha 6naHkax no hopmam, npuBeaeH-
HbIM, COOTBETCTBEHHO, B NpunoxeHunax XX n W. icnpasneHnsa Ha 6naHkax He AONyCKatoTCs.

3aperncTprvpoBaHHble HeCOOTBETCTBUS U yBeAOM/IEHNA ohuLnanbHO NpeAcTaBAsoT pyKOBOACTBY Mpo-
BepsieMoii opraHmsaLum.

n pnMmevyaHune — B cnyuae pa3H0rnacv||7| C yNno/IHOMOY€eHHbIM npeactasuTenem ﬂpOBepHeMOVI opraHunsauyuu,
Kacarwuinxca BbiBOAOB KOMUCCUK, npeacenaTenlb KOMUCCUN pellaeT BONPOChLI C pykKOBOACTBOM opraHusaunun.

7.5.2.5 [eiicTBNA C HECOOTBETCTBUSMMU U YBEAOM/TEHUAMU

LeicTBMA C HECOOTBETCTBUAMM 1 YBEAOMIEHUSAMUN COCTOAT U3 CNIeAYHOLNX 3TanoB:

- Komuccusa ohuumanbHO npeacTaBnseT pykOBOACTBY NPOBEPSEMON opraHu3auun 3aperncTpmpoBaH-
Hble HECOOTBETCTBUSA N YBEAOM/IEHUSA, MPU 3TOM BO3MOXHbI 06CYXEHUE U pACCMOTPEHME apryMEHTOB opra-
HU3auuMy No 3aperncTpupoBaHHbIM HECOOTBETCTBUAM U YBEAOMIEHUAM:

- ecnv opraHm3auns ycTpaHuT HeCOOTBETCTBUA U yUTET yBELOM/IEHUS, O YeM npeAcTaBuT ybeauntenb-
Hble CBUAETeNNbCTBA BO BpeMs paboTbl KOMUCCUU, KOMUCCUSA CHUMAET Takoe HecooTBeTCTBUeE Un ysegomne-
HMe, 4TO 3KCMepT MNoATBEpPXAAaeT CBOE NOoAMNMWCbI0 Ha 6GnaHke perncTpauunm HecoOoTBETCTBUWA  Wn
yBeAOM/EHNIA. YCNO CHATbIX HECOOTBETCTBUIA U YUTEHHbIX YBEAOMIEHNA PUKCUPYIOT B aKTe, HO He yYuTbiBa-
10T NPY NPUHATUN peLLeHns O Bblaaye cepTudmkaTa COOTBETCTBUS;

- YNOSIHOMOYEHHbIV NpefcTaBnTe b PyKOBOACTBA NPOBEPSEMOI opraHu3aLm CTaBuT CBOK NOANUCH Ha
6naHkax permcTpawlmm HecooTBETCTBUI 1 YBEAOMIIEHWNA;

- MpoBepsieMas opraHv3auns NpoBOAUT aHa/IM3 NPUYUH HECOOTBETCTBUI 1 YBELOM/IEHUIA 1 NaHupyeT
npoBefeHne KOPPeKTUPYIOLLNX AeCTBUIA;

- BC/ly4yae BO3HUKHOBEHUS 3aTpyAHEHWIA y NpOBEepsieMOii opraHmn3anmuy npu naaHupoBaHUN KOPPEKTUPY-
IoLWMX AelicTBWIA B Nepuoj ayanTa opraH no ceptudmkalmm Bnpase npefoctaBnTb 4ONONHUTENBHO ABE Hefo-
nu (oTaaThbl NPOBEAEHNS 3aKNHUYNTENBHOTO COBELLaHNA) A/15 3aBEepLUEHUS YKa3aHHOl paboThbl.

Mpu HanNMuMM 3aMevaHunii K NnaHy KOppPeKTUPYLWMX AeACTBMIA opraH no cepTudukaumm nssewaeT 06
3TOM NPOBEPSIEMYI0 OpraHm3aluio, KoTopas B Te4eHue ABYX Hefe b NPOBOAUT AopaboTKy niaHa.

CpoK, 0TBOAVMbI B N1aHE KOPPEKTUPYHOLLNX AeACTBUI Ha UX BbINO/IHEHME, HE [LO/TKEH MPEBbILIATL:

- 12Hepenb (oTAaTbl MPOBEAEHNS 3aKNI0YMTENIbHOMO COBELLaHUS) NPU HaIMYumn 04HOro 1 6onee 3Hauu-
Te/IbHOro HECOOTBETCTBUSA;

- NATU Hepgenb (0T gaTbl NPoBeAeHUs 3ak0UYNTENBHOr0 COBeLLLaHNA) NPU HaTMYKUK TOIbKO Masio3Hauu-
Te/fIbHbIX HECOOTBETCTBUA.

MpoBepkayyeTayBefOMIEHN LO/TKHA ObITh BK/IIOYEHA B N1aH 04ePEeAHOr0 MHCMNEKLMOHHOTO KOHTPOIS.

Ecnwv B opraH no cepTudukaumm He byaeT npefcTas/ieH niaH KOPPeKTUPYLWUX AeliCTBUIA Mo ycTpaHe-
HUI0 BbISIBMIEHHbIX HECOOTBETCTBUIA, NpoLecc cepTudukaLny omKeH 6biTb NPeKpaLLeH.

Bo3o6HOBIeHMe npoLecca cepTudurkaLmm MoxeT ObITb OCYLLECTB/IEHO TOSIbKO MOc/e nojayn noBTop-
HOVi 3a9BKM Ha cepTudukaumio (7.2).

75.3 MoarotoBka akta No pesynbrtataMm ayguTta «Ha MOCTe», NpoBefeHue 3akKAlUYnTeNbHOro
coBellaHns, yTBepXAeHne n paccbljika akra

7.5.3.1 ToprotoBka akta no pesynbTatam ayguta

Mpeacepatenb KOMUCCUU HECET OTBETCTBEHHOCTb 3a MOArOTOBKY U COflepXaHue akta no pesynbtatam
ayauTa.

[10 3aKN0UNTENBHOrO COBELL@HNSA KOMUCCUA MPOBOAUT CNeayoLLyto paboTy:

- aHanu3upyeT HabaeHns, BbIBOALI ayauTa N by aopyryto nHdopmauuio, cobpaHHyto B xoae ayan-
Ta 1 COOTBETCTBYIOLLLYIO €10 LiesiAM;

- aHa/M3npyerT BbiAABIEHHbIE HECOOTBETCTBUA N yBEAOMNEHNS;

- ohopMmisieT akT no pedysibTaTam ayauTa, NpuHMMas BO BHMMaHue BbiIGOPOYHBI XapakTep paccmoTpe-
HVS 06BEKTOB ayanTa,;

- noArotaB/iMBaeT peKomeHaaLuu opraHy no ceptudprkaLmm ana NPUHATUA peLleHus o Bblgaye (HeBbl-
pauve) ceptudmkata cooTBeTcTBMA CMK opraHusaumu;

- WMHOPMUPYET 0 NEPUOANYHOCTN NPOBEAEHNS NHCMEKLUMOHHOTO KOHTpoNs CMK.
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PesynbTathl ayanTa, BbIBOAbI U PEKOMEHAAUUN Komuccus ohopmaseT B BUAe akta, hopMa 1 OCHOBHbIe
pasgfesibl KOTOPOro nNpueefeHsl B npunoxeHun K.

B akTe He06Xx0ANMO 0TPa3nUTb:

- cBMAeTesbCTBa COOTBETCTBMS BCeM TpeboBaHusam FOCT P MCO 9001;

- noATBepxAeHue pe3ynbTaTVBHOCTY BHEAPEHUS, noaepxaHna nynyywenuns CMK;

- pe3ynbTaTbl BHYTPEHHUX ayAanToB 1 aHannsa CMK co CTOpOHbI pyKOBOACTBA,;

- obecneyeHne NMeILLECA CUCTEMORN KOHTPOASA M UCTbITaHWI MPOBEPKN BbINOMIHEHNSA TPeboBaHUi K
npoAyKuuun, B TOM Yncne 0653aTenbHbIX;

- MHOopMaLMIo 0 NPOBEPEHHbBIX NpoLeccax naokymeHtax CMK opranusauum;

- UHOpMaLMIo 0 JOCTUTHYTIX ynydweHnax CMK 3a npeawecTByoWwuii ayauTy nepmog,;

- BO3MOXHOCTM ynydweHns CMK 6e3 pekoMeHAaLuii roToBbIX peLleHuni;

- pekomeHAaLMmn KoM1Mccun opraHy no cepTudurkaLmmn B OTHOLLEHUN Bblgaun/HeBblifaun ceptudpnkara.

MpumMeyaHue— He gonyckaeTcsl MAEHTUMMLMPOBATL HECOOTBETCTBUSA M YBELOMIEHNSI KAK BO3MOXHOCTU ANsi
YNyuLLEeHUs.

KakTy flo/mKHbI 6bITb MPUIOXEHBI;

- nnaHayguta CMK;

- 3anofiHeHHble 6naHkn perncTpaymm HecooTBETCTBUI U yBEAOMIEHWNA,

- 3anucu, NnoATBepXAatoLLive ycTpaHeHne HeCOOTBETCTBUIA B XO4e ayauTa,

- NPOTOKO/bI pasHornacuii (Mpy ux Hanuuum).

K akTy MoryT 6bITb NPUIOXEHbI;

- NPOTOKOJIbl UCMbITAHWA NPOAYKLINK,

- 0T4YeTbl 0 KayecTBe NPOAYKLMM 3a ONpeAeeHHbI Nepruos BpeMEHU;

- [AaHHble N0 aHann3y COCTOAHMSA NPOU3BOLCTBEHHON Cpeabl B OpraHn3auuy 3a onpegeneHHbli nepnog,
BPEMEHMU;

- [aHHble N0 aHaNn3y KOPPEKTUPYIOLWUX feACTBUIA, BbINOSIHEHHbIX B Nepuog, paboTbl KoMuccun npu cep-
Tndpukaymm CMK. n gp.;

- cnpaBka 0 NOCTYNUBLLMX peKnamMaLmsax 3a npealwecTBy oW ayauTy ros.

7.5.3.2 TlpoBefeHne 3aKkNUnTEIbHOro CoBeLLaHns

Mo pesynbTartam ayaunta npegcefaresib KOMUCCUN NMPOBOAMUT 3aK/T0UYUTE/IbHOE COBELLaHne 1 npeacras-
NAeT NPOeKT akTa, BKIOYaLWL Wi B ce6si onncaHne Bcex HECOOTBETCTBUI U yBEAOMTEHWIA.

Ha 3aki1ounTesibHoOM COBELLLaHUN JO/IKHBI MPUCYTCTBOBATL PYKOBOACTBO, BeAyllue crneymanuncTs! npo-
BepsieMoli opraHm3aunm 1 YneHsl kommuccumn. Ha coselaHny npegceaaresnib KOMUCCHUM OBOAUT 4,0 YHaCTUM KOB
coBellaHna pesynbTaTbl ayanTa, npeAcTasniseT BbiBOAb! 1 3akoyeHuns no ayauty CMK.

MpumeyvyaHune — Jllo6ble pasHornacus no BbiBoAaM ayamnTa Mexy Komuccreld n nposepsiemMoil opraHusaumveit
[OMXHBI ObITb 06CYXAEHbI U. MO BO3MOXHOCTYW, paspeLleHbl 40 3akN4nTENbHOMO coBeLaHns. Ecnu cornacve He JoCTUr-
HYTO. 06@ MHEeHUSs [O/XHbI GbITb 3aNPOTOKONMPOBAHLI. [poBEpPsieMas opraHu3aLusa Npy 3ToM BNpaBe 06paTUTLCSH a KOMUC-
CUI0 N0 anennsuusmM opraHa no ceptTudmkaLmu.

7.5.3.3 YTBepxAeHue v pacchl/ika akta no pesynbraram ayauta

AKT nognuceiBaloT npejcegaresib KOMUCCUN, HS1eHbl KOMUCCUW 1 MPefoCTaB/IAT 419 03HAKOM/TEHUA 1
noAnncu pykoBoAMUTENO NPOBEPSAEMOI opraHm3anuy uan ero NpeacTaBUTesNo. AKT neyatatoT, Kak npasuso, B
[ABYX 3K3emnasapax, ec/im He NpefycMOTPEHO ApYroe.

OAVH 3K3eMNasap akTa nepefaroT NPoBepsAeMoil opraHu3aunmn-3akasunky, 4pyroii — opraHy no cepTu-
dukaLmu.

OK3eMNAApbl akTa ABASAIOTCA CO6CTBEHHOCTHIO MPOBEPAEMOi OpraHm3aLum 1 opraHa no ceptudukaumm,
NP1 3TOM YSIEHbI KOMUCCUM Y NPOBEPSEeMas opraHunsaLms AO/KHbI CTPOro cobnwogarb TpeboBaHNsA KOHPUAEH-
LunanbHOCTK.

7.6 3aBeplueHne cepTudukaumnmn, perncTpanmsa n Bolgada ceptuukara CooTBeTCTBUA CUCTEMBbI
MeHeMXMeHTa KayecTBa

7.6.1 O6wwne nonoxeHus

CepTtudprkaumio CMK He cunTaloT 3aBepLUeHHOl, Noka He 6yayT npoBeeHbl BCe 3anjaHMpoBaHHble KOp-
pekTMpyloLune AelicTBMA 1 NpoBepeHa pe3ybTaTUBHOCTb UX BbINO/THEHUS.

PaboTy KOMUCCUM CUYMNTAIOT 3aBEPLLUEHHO, eC/n BbINONHEHbI BCe paboThbl, MpeAyCMOTPEHHbIE NaHOM
ayAuTa, akT no pesynbtatam ayanTtanognmcaH CTopoHamMu 1 pa3ociaH, KOMUCCUmn npeactaBnieHbl NnaH notyet
MO BbINO/IHEHUIO KOPPEKTUPYIOLNX AeACTBUI NO YCTPAHEHWIO BbISIBMIEHHbIX HECOOTBETCTBUIA. [OKYMEHTHI,
MMeloLLMe OTHOLEHNE KayANTY, XPaHAT UK YHUUTOXaKT BCOOTBETCTBUM C MpoLiegypamMu opraHa no ceptudu-
Kauum 1 cyLLecTBYOLW MMM 3aKOHOAATE TbHBIMU, HOPMATUBHLIMU U KOHTPaKTHLIMU TPE60BaHUAMMU.
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Komuccus n pykoBoACTBO opraHa no cepTudnkaumnm He fo/MKHbI PackpbiBaTb COAEPXaHNe [JOKYMEHTOB U
Apyryto nHdopmaumio, NosyyeHHy BO BpeMs ayauTta, a Takke CofepxaHue akToB No pesynbtatam ayguta
nwo6oii gpyroii cTopoHe 6e3 cornacus NnpoBepsieMoli opraHm3auny (3akasyuvka).

7.6.2 KOHTPO/b BbINOSTHEHNS KOPPEKTUPYIOLWMNX AENCTBUI MO YCTPAHEHUIO HECOOTBETCTBUI N0
pesynbTartam ayauTta «Ha MecTe»

KOHTpPO/b BbINO/THEHUS KOPPEKTUPYIOWMX AEliCTBUN N0 YCTAHOB/IEHHbIM HECOOTBETCTBUSAM OpraH no
cepTugrKaLMm ocyLLecTBAAET NOC/Ie NOTyYeHUs MMCbMEHHOTo oTYeTa NPOBepPSAEMOii opraHusaLnum 06 yctpa-
HeHun HecooTBeTCTBUIA. B oTYeTe 3aka3unk ykasbiBaeT MH(hOpMaLLMIO O MPOBEAEHHOM aHanm3e NPUYYH BbiSB-
JIEHHbIX HECOOTBETCTBUI U KOHKPETHbIE NPeAnpUHATLIE KOPPEKTUPYIOLME feICTBUA N0 UX YCTPaHEHNIO.

BbINoNHeHWe KOPPEeKTUPYOLWNX AERCTBUIA N0 3HAYNTEIbHBIM HECOOTBETCTBUSIM KOHTPO/IMPYIOT NpU 064-
3aTe/IbHOM NoceLeHnn aKcnepToM(amu) opraHa no cepTudunkaLuy npoBepsaeMoin opraHmsasnm.

Mpu KOHTPONEe BbINOSHEHUS KOPPEKTUPYIOLWUX AEACTBMIA N0 Mano3HauuTeslbHbIM HECOOTBETCTBUAM
JonyckaeTcsi pacCMOTpeHVe NMCbMEHHOIo oT4YeTa NPOBEePSEeMOl OpraHusaLmn, ecim cofepxaHne KoppekTu-
pytoLLero AeicTBuA He TpebyeT 0653aTeNbHON NPOBEPKN «HA MECTE».

Bo Bpemsi ayanTa B LieN1siX KOHTPO/IA BbINO/THEHUS KOPPEKTUPYOLWUX AeliCTBUIA 3KCNepT npoBepseT (ak-
TUYeCcKoe BbINO/THEHNE U Pe3ybTaTUBHOCTb KOPPEKTUPYIOLLMX AeACTBUIA.

Ecnv koppekTupylowme geiicTBMsA No HECOOTBETCTBMAM NPY HANIMUUN COOTBETCTBYHOLLMX 06 BEKTUBHbIX
CBUAETENbCTB NPU3HaHbI HeYA0BIETBOPUTENbHBLIMU, TO pe3ynbTar ayaunta u oueHkm CMK opraHusauumn npu-
3HalT oTpuuarte/lbHbIM W OpraH no ceptudukaunvm yeefoMaseT opraHusauuio o6 oTkase B Bblgaye
cepTucmkara.

7.6.3 Kputepun gna npuHATUA peLleHns o cooTBeTCcTBUU/HecooTBeTCTBUM CMK yCTaHOBMEHHBIM
Tpe6oBaHNAM 1 pelleHns o0 Bbigavye/HoBblgaye cepTudukara

7.6.3.1 KpuTepuem AN NPUHATMA peLUeHUs O COOTBeTCTBMU/HecooTBeTCTBUU CMK yCcTaHOBNEHHbLIM
TpeboBaHNAM ABNAETCA OTCYTCTBME/NPUCYTCTBME HECOOTBETCTBUI NN BbINOIHEHVE/HEBBLINONHEHNE NPOBe-
psieMOoii opraHm3aunein KOpPeKTUPYIOLWMX AeNCTBUIA B COrNacoBaHHbIe CPOKU 1 SIpu3HaHue/HenpusHaHve opra-
HOM 1o cepTudmKaLmm ux pesyibTaTuBHOCTHU.

7.6.3.2 PeleHue o0 Bblgaye uam otkase B Bblgaue cepTudunkara cootsetcTeus CMK npuHumaeT pyko-
BO/ZICTBO OpraHa no ceptudmkaumm Ha 0CHOBaHWM pacCMOTPEHUS akTa Mo pesynbTaTtam ayamuta u otyeTta no
BbIMO/THEHNIO KOPPEKTUPYIOLLMX AeACTBUIA. PelueHne AO/MKHbI MPUHMMAaTL IMLa, He MpUHMMAaBLLNE YHacTusa B
ayaure.

PelweHne o Bblgaye ceptudmrkata MoxeT ObITb MPUHATO TOSILKO NOC/IE yCTPAHEHUS BCEX 3aperncTpupo-
BaHHbIX HECOOTBETCTBMI M BbI3BABLUMX UX MPUYKH, T. €. MOC/e PACCMOTPEHUS NMMCbMEHHOr0 0TYeTa npoeepse-
MOl opraHusauuy opraHom no cepTudmkaLum 0 NPOBEeAEHHbIX KOPPEKTUPYIOLWNX AeNCTBMAX W. ecnn 3T0
Heo6xo4MMO, nocfie pacCMOTPEHUS pe3yNbTaToB BbIMOMHEHWUS KOPPEKTUPYIOLWMX AEACTBUIA «Ha MecTe»
(7.6.2).

dopma pelueHuns o Bblgade ceptudurkara coorseTcTeua CMK tpe6osaHuam FTOCT P MCO 9001 npuse-
JeHa B npunoxeHuu Jl.

B cnyuyae ecnuv opraH no ceptudpmkauun npusHaeT HeyA0BeTBOPUTE IbHbIMU pe3yibTaTbl BbINONHEHNS
KOPPEeKTUPYIOLWNX AeACTBWIA, AO/HKHO ObITb NPUHATO pelleHne 06 0Tkase B Bbifave cepTudvkaTa, o Yem gon-
XHa 6bITb YBEJOM/IEHA OpraHn3aLmnsa-3aKa3ymk.

MpumeyaHue — Bce NOBTOPHbIE ayauTbl (MOCELLEHNS) NPOBEPSEMOIt OpraHM3aLmy 1 KOMaHANPOBOUHbIE pac-
X0fibl 3KCNEPTOB NPOBEPSiEMAs opraHu3auus (3akasurk) onnaymBaeT CBEPX CYMM 3a cepTudukaymio CMK.

7.6.4 OcdopmneHue cepTudukata coorsetctemsa CMK

7.6.4.1 Tlpn NONOXWUTENBHOM pEeLUeHWM opraH no ceptudukauun ogopmaseT ceptudumkar cooTseT-
cteuss CMKycTtaHosneHHoro obpasua. B npunoxeHun M npusefieHbl peKBU3NTbI U cofepKaHue cepTudukara,
a Takxe nNpuaoxXeHus K Hemy (chopmbl 1—4) n o6pasLbl 3anoHeHNs cepTudmkata n NpuUIoKeHNs K Hemy
(dbopmbl 5— 10).

OpraH no cepTucdukauum npucsamsaeT cepTuduKaty perncTpauyoHHbIli Homep, 3aTtem cepTudmkar
perncTpupytoT B PeecTpe opraHa no ceptudmkamu.

CepTudmkaTr MOXeT UMeTb NpUNoXeHne. PelleHre 06 0hopMIEHNN MPUNOXEHNSA K CePTUMDUKATY MPUHK-
MaeT pyKoBO/CTBO opraHa no cepTuduKaLm no CornacoBaHuio ¢ 3aka3ynkom.

B npunoxeHun k cepTudpmkaTy ykasbiBatoT BCe NPOU3BOACTBEHHbIE NIOWAAKM U UX adpeca, a Takke, npu
Heo6X04MMOCTH, YTOUHAIOT MHGOPMALMIO O NPOAYKLIMN.

7.6.4.2 PykoBoguTesnbopraHa noceptudukauum uiv ero 3amecTutesnb nnpeacenaresib KOMUCCUn, npo-
BOAMBLLEN ayauT, nognuceiBaloT ceptudnkat. Ha ceptudnkaTte cTaBaT neyaTb opraHa no ceprudmkaumm.
YueTHbIil HOMep cepTudukaTa BblgaeT TEXHUYECKUA LLleHTp Pernctpa cuctem kayectsa no 3anpocy opraHa no
cepTudmkaumnn. YueTHblli HOMep NPOCTaBNAAT NOA HUXHE paMKoit cepTudmnkaTa. YUYeTHbli HOMep npeacTas-
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nseT coboii NOpsAKOBbI HOMep cepTudMKaTta, COCTOALMIA U3 NATY 3HAKOB B CBOAHOM NepeyHe Perncrpa cuc-
Tem KayecTBa. [ocne ochopmneHus ceptudurkara cootsetcTensa CMKopraH no ceptudukauun npegcrasnseT
B TEXHUYECKMI LeHTp Pernctpa cuctem kayecTBa Konuio ceptudpukara ANS BefeHWs CBOAHOIO NepeyHs un
ny6nmkauuy ogmumnanbHo MHhopmalmn.

Cpok aelicteusi ceptucpukaTa cootsetctasuss CMK — Tpu roga.

7.6.4.3 Tocne ochopMmneHnsa cepTudmkara opraH no cepTuduvkaummn n gepxarens ceptudukara B Teve-
HWe MecsiLa 3ak/y4aloT 0roBOp Ha NPOBeAEeHNe NHCNEKLMOHHOTO KOHTPons CMK Ha cpokaeiicTBus cepTudm-
Karta.

OpraH no ceptudmkauymn nepegaeTt NpoBepPSAEMON opraHusaunn pelleHve o Bblgade ceptudukara,
NPOEKT A0roBopa Ha NpoBefeHne NHCNEKLMOHHOIo KOHTPOIA U BpyYaeT cepTudmkar cootseTcTBus. OgHoBpe-
MEHHO opraH no cepTudukauuy gaeT NMCbMeHHOe paspeLleHne epxaTento cepTudukaTa Ha Ucnosib3osaHve
3HakKa COOTBETCTBUSA CUCTEMbI MEHE[KMEHTA kKayecTBa, 0pOpMIEHHOE MO NPUNoXeHuto H-

7.6.4.4 Bcnydyae oTKasa B Bblgaye cepTudmkaTa 3aka3umk MMeeT NpaBo B MECSAYHbI/ CPOK Nocne nony-
YyeHus pelleHns 06 oTkase B Bbifaye cepTudmkaTa HanpasuTb B KOMUCCUIO MO anennsaunam opraHa rno ceptu-
hukauuy nam B KomMuccuio no anennauuam Cuctemsl ceptudnkaumm FOCT P 3asABneHne o0 Hecoriacuu c
3aK/1l04eHNEM KOMUCCUM NO ayanTy.

Mo pesynbTatam paccMOTPEHUst anennauun MoXeT 6bITb Ha3HauYeH NOBTOPHbIN ayAuT C A4pyrM cocTa-
BOM KOMUCCUW, BbIMOJ/IHAEMbII 38 CYET 3aKasumka.

7.7 VNTHCNEKLUMNOHHbIA KOHTPOIb CEPTUMNLNPOBAHHONR CMCTEMbBI MEHE)KMEHTA KayecTBa

7.7.1 VIHCNEKUMOHHBIA KOHTPO/Ib MOXET 6bITb N1AHOBbIM 1 BHENIAHOBbIM.

7.7.2 TInaHoOBbI/i MHCMEKLMOHHbIN KOHTPO/Ib A0/HKEH NPOBOAMUTLCS, NO KpaliHeli Mepe, OAVH pas B rof.

[aTa npoBefeHVs NepBOro MHCMEKLMOHHOTO KOHTPO/A He fo/kHa ObiTb 60onee nosgHen, yem yepes
12 mecAues nocne ceptudunkaunm. NeprognyHOCTb NPOBEAEHUSA NHCNEKLMOHHOIO KOHTPONSA yCTaHaBNnBaeT-
CS BOrOBOpE C OpraHu3aumeii — gepxarenem ceptudmkara Ha UHCNEKLNOHHbIA KOHTPOb.

7.7.3 O6bekTbl ayguTa npy N1aHOBOM MHCMEKLMOHHOM KOHTpOsie — no 6.1.

7.7.4 Tlpn NNaHOBOM MHCNEKLMOHHOM KOHTpOJIe 06LwWunii 06bemM NPOBEPKUN JO/KEH BKOYaTb B Ce65 He
MeHee 1/2 3nemMeHTOB cucTeMbl MeHeAXMeHTa kavecTsa (MyHkToB FTOCT P MICO 9001). MNpun 3TOM Npu KaxXa0M
MHCMEKUVOHHOM KOHTPOJ1E NPOBEPSAIOT:

- BHYTPEHHVe ayAuTbl 1 aHasn3 co CTOPOHbI PYKOBOACTBA;

- aHanus feicTBuUiA, NPesNPUHATLIX B OTHOLIEHU HECOOTBETCTBUIA, BbIABMNEHHbIX B X04e npeablayLei
NpoOBEPKMU;

- obpaueHuve cxanobamu:

- pe3ynbTaTnBHOCTL CMK B YacTu AOCTMXEHUA Lenei, yCTaHOBIEHHbIX CEPTUDULMPOBAHHLIM 3aKas-
YMKOM;

- pasBuTve 3aniaHMpoBaHHbIX MEPONPUATUIA, HaLeNEHHbIX HA MOCTOSAHHOE Y/yULUEeHNe,;

- CUCTeMy KOHTPOS U UCTNbITaHWIA;

- aHann3 u3MeHeHwui;

- MCMoNb3oBaHne cepTudmnkaTa 1 3Haka COOTBETCTBUS.

7.7.5 BHeNnnaHoBbI MHCNEKLWOHHbIV KOHTPO/Ib MPOBOAAT B C/IyYasX:

- MoNy4YeHns opraHoMm rno cepTucnkaLmn nHopmaLmy o No6bIX CEPbE3HBIX HAPYLLEHUAX B paMKax cep-
TudouymposaHHoii CMK. B ToM uncne nHdopmanmm o xanobax notpebuteneli Ha ka4ecTBO NPOAYKL MK, BbiMycC-
KaemoW gepxaTtenem ceptudukara,;

- CYLLEeCTBEHHbIX U3MEHEHWIT OpraHn3aLnoHHO CTPYKTYpbl OpraHm3aLumn, TEXHONOTMIN 1 YCNOBUIA NPOoun3-
BO/CTBA. YNC/IEHHOCTY NepcoHana, kKafpoBoro coctaBa n 1. n.

7.7.6 O6beKTbl ayanTa Npu BHENIAHOBOM WHCMEKLMOHHOM KOHTpO/1E onpefensioT B 3aBUCMMOCTMN OT
NPUYUHbI, Bbi3BaBLUE HEOOX0AMMOCTb UHCNEKLMOHHOTO KOHTPOSI.

7.7.7 TMocne nonyyeHnsa opraHom no ceptudpmkalmm npefonsaatsl B pamkax 3akio4eHHoro orosopa Ha
npoBefAeHNe NHCMEKLMOHHOIO KOHTPOIA PYKOBOANTE b OpraHa no cepTudukaumm HasHayaeT npegcefarens
KoMUccKn, KOTOpbIi hopMUPYET COCTaB KOMUCCUM MO MHCNEKLMOHHOMY KOHTPO/I0. OnpeaeneHne YncneHHoc-
TV KOMUCCUU NPOBOAAT C yYETOM YMC/ia U CNIOXHOCTU 06LEKTOB NPOBEPKM, @ TaKKe C y4eTOM TPyL0eMKOCTH
ayauTa.

7.7.8 TpepcefaTesib KOMUCCUM COCTABNAAET NaH NPOBEAEHUS MHCNEKLMOHHOIO KOHTPONS cepTudunun-
poBaHHo CMK (cM. npunoxeHue E).

7.7.9 TlpoBefeHWe NHCNEKLMOHHOIO KOHTPONA OCYLLECTB/IAKT B COOTBETCTBUMU C 7.5.

7.7.10 Pe3ynbTaTbl MHCMEKUMOHHOIO KOHTPONSA, BbIBOAbI U PEeKOMeHAauun KoMmuccun ogpopMasaioT B
BuAe akta no choopme, NnpuBeAeHHol B NnpunoxeHun K. n npesctaBnsAoT B OpraH no ceptudmkanun.
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7.7.11 Tpun NONOXWUTENbHbIX pe3ynbTarax WMHCMEKLNOHHOTO KOHTPOssA (OTCYTCTBME HECOOTBETCTBUA,
OTCYTCTBUE HapyLUeHWsA NpaBu UCNOb30BaHnA cepTugukaTa u npUMEHeHNs 3Haka COOTBETCTBMUSA) OpraH no
cepTudpmkaunm NpUHNMaeT peLleHre 0 MOATBEPXAEHNM AeACTBNA cepTudiukaTa cooTBeTcTBNs. dopma pelue-
HUA NpyBeeHa B NpuNoXeHuu .

Ecnun npyn MHCNEKLMOHHOM KOHTpO/1e 06HapyXUBatoT HEBbINO/IHEHNE 3anIaHNPOBAaHHbIX KOPPEKTUPYIO-
LWNX AEACTBUIA N0 yCTpaHEHMI0 HECOOTBETCTBUIA NO pe3ybTaTtam NpeablAyLLero MHCNEKLMOHHOIO KOHTPOSA, TO
opraH no ceptTuuKaLmm NpMHUMaeT pelleHne 0 NPUOCTaHOBIEHNN LeliCTBUS BblaHHOTO cepTudgukata Ha
CpOK 0 Tpex MecsLeB, ohopmMsiemoe no hopme, NPUBEAEHHOI B NPUIoXeHUN P.

Ecnu ykazaHHble KOppekTupyoLwme AeiACTBUS HE BbIMOIHEHBI MO NCTEYEHUN TPEX MecALEeB, TO 3TO Brie-
4yeT 3a cob6Ooii 0T3bIB cepTUdIUKaTa COOTBETCTBUS CUCTEMbI MEHEAXMeEHTa kayecTBa. PelleHne 06 oTMeHe
faelicTBus ceptudunkaTa opopMastoT no chopme, NpUBELEHHON B MPUNoXeHUn P.

7.7.12 Ecnu npu MHCNEKLMOHHOM KOHTpOfe 6yAyT YCTaHOB/IEHbl 3HAUYMTENIbHbIE HECOOTBETCTBUSA, TO
OHU AO0/MKHbI BbITh YCTPaHEHbI B TeUeHMe Tpex Hedesb Noc/ie 3aBepLleHnst MHCNEeKLNOHHOTO KOHTPOoA. B aToT
)Xe CpOK NpoBepsiemMast opraHvM3auuns Hanpas/isieT B OpraH no ceptTudukaLmm ot4eT 06 ycTpaHeHUn ycTaHoB-
NIEHHbIX HECOOTBETCTBMIA. OpraH no cepTudunkKaunmn 40o/HKEH NPOBEPUTL Pe3ybTaTbl BbINOSTHEHNA KOPPEKTUPY-
IOLLMX AEACTBUI B TeUEHNe He 6osiee ABYX HeAesb Moc/e Nony4YeHns otyeTa.

MpoBepka BbIMO/THEHUSA KOPPEKTUPYIOLWMX AeCTBUIA MO YCTPaHEHWIO 3HAYNTE/TbHbIX HECOOTBETCTBUIA MO
YCMOTPEHMIO OpraHa no cepTudnkaLnm moxeT 6bITb NpOBeAEHa No NPeACcTaBNeHHbIM LOKYMEHTaM W. 3aTeMm,
npv N1aHOBOM MHCMEKLMOHHOM KOHTPO/E, WK C HEMEAIeHHbIM Bbl€310M B OpraHunsaLuio.

Ecnv pe3ynbTaTbl KOPPEKTUPYOLWMX AeACTBUIA 6yAyT NpU3HaHbI OpraHoM no cepTudukalmm HeyaoBre-
TBOPUTENbHLIMWU WU NPOBEPSiEMAas opraHu3auus He NPeaoCcTaBUT OpraHy No cepTuduKaLnm BO3MOXHOCTU
NPOBEPKU pe3ynbTaToB KOPPEKTUPYIOLLNX AeACTBUIA, TO 3TO AO/IHKHO NOBeYb 3a co60i 0T3bIB cepTudurkara
cooTBeTcTBMA CMK.

7.7.13 Ecnv npy UHCNEKLMOHHOM KOHTpOsie 6yAyT yCTaHOBAEHbI Mano3HauynuTe IbHble HECOOTBETCTBUSA,
TO OHW JO/TKHbI 6bITb YCTPaHEHbI B COrflacoBaHHbIe C MPOBEPSEMOi opraHu3auuneii Cpoku, Ho He No3aHee Tpex
Hegeslb Nocsie 3aBepLUeHNs MHCMEKLMOHHOTO KOHTPOoiS. OTYeT 06 yCTpaHEeHMN YCTaHOBIEHHbIX Maslo3Hauu-
TesIbHbIX HECOOTBETCTBUIA MpOBepsieMas opraHm3auns Hanpas/sieT BOopraH no ceptTuunkaumnm.

OpraH no cepTudmkaLmmn 4O/MHKEH MPOBEPUTL Pe3yibTaTbl KOPPEKTMPYIOLLMX AeACTBUIA B nepuog noce-
OYHoLLEero NHCNeKLNOHHOro KOHTPONA.

Ecnun Ha ocHOBaHUM aHann3a oTyeTa pesynbTaTbl 6yAyT NpU3HaHbl HeY0B/1eTBOPUTEIbHLIMU, TO OpraH
no cepTudmkaLum Bnpase oCcyLLeCTBUTb NPOBEPKY KOPPEKTUPYIOLLUX AENCTBUI «HA MECTE».

NMpumeyvyaHune — Bce NOBTOpHbIe ayauThl (NOCELLEHUSI NPOBEPSIEMOli OpraHu3aLm) 1 KOMaHAWPOBOYHbIE pac-
XO/ibl 3KCMEPTOB NpoBepsieMas opraHu3auus (3aka3uyuk) onjayvBaeT CBEPX CYMM 3a WHCMEKLUUOHHbI KOHTPO/Ib CUCTEMBI
MeHeXXMeHTa KayecTsa.

7.7.14 OpraH no cepTudmkaLmn npyu HeobXxoaMMOCTH, 06YC/TOB/IEHHOW 3arpy)XeHHOCTbI0 NepcoHana
opraHa, TeppuTopnanbHOW yaaneHHOCTbIO fiepxaTens ceptudukara, popc-MaxopHbIMM 06CcToATENbCTBAMU,
MOXeT nepefaTb NpaBO NPOBEAEHNA WHCMEKLMOHHOTO KOHTPONS APYroMy opraHy no ceptudukauun CMK
(nanee — cybnoapaaumk).

Mpu BbIGOPE CybnoApSAAUVKA YUNTLIBAIOT:

- Hanuuve aTTecTaTa akkpeguTauum,

- 0bnacTb akkpeauTauuu,;

- Hanunyve cepTnULMpPOBaHHbIX 3kcnepToB CMK no npoBepsemMoii 061acTn 3KOHOMUYECKON AesTeNb-
HoCTW;

- OTCYTCTBME NPSAMOro UM KOCBEHHOIO y4acTus B paboTax Mo NPOEKTMPOBaHMIO, BHEAPEHMIO UN COMpPO-
BoxaeHuo CMK.

[ns noaTeepxAeHNs B3aMMHOrO COOTBETCTBUS MpoLeAyp ayauTa U OLEHKM opraH no cepTudmkauum
MOXeT NPOBEPUTb M OLEHNTb KOMNETEHTHOCTb NepcoHasna cybnoapsaaunka, a Takke AOKyMeHTasibHO ohopm-
NeHHble NpoLeaypbl cepTudmrKalm n CNob3yemMble B XO4€E ayAUTOB paboune fOoKYMEHTbI.

OTHOLLEHUSA MeX Ay OpraHoM Nno cepTudmKaLum n cybnogpsaaunkom JoMKHbI 6bITb MOCTPOEHbI HA OCHOBE
[OKyMEHTaIbHO OYOPM/IEHHOTO 1 NOANNCAHHOro 06eMmn CTOpoHaMu cornalleHus, npegycMmarpusaroLLero
BCE HE06XoAMMble NOMOXEHNSA, B TOM YMC/e Kacawwmecs KOHPUAEeHLMaNbHOCTU N pa3peLlleHns CropHbIX
BOMPOCOB.

Mpn 3TOM opraH no cepTudunkKaunm 4O/MHKEH B TeYEHNE Mecsala YBeAOMUTbL AepxaTens ceptudumkaTta o
nepegaye paboT N0 MHCMEKLMOHHOMY KOHTPOJTI0 Cy6NoApsSAUmNKY.

OpraH no ceptudunkauumn fJomKeH NoayyYnTbL cornacve gepxarens ceptudmkara Ha nepegady padot no
MHCNEKLMOHHOMY KOHTPO/II0 CYONoAPSUNKY .
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OpraH no cepTudukaLm 3aknovaeT ¢ cyonoapsauMkoM JOroBop, BKOTOPOM JO/IKHbI GbITb yKa3aHbl CPoO-
K NPOBEeeHUst MHCMEKLMOHHOTO KOHTPO/IS, CTOMMOCTbL pa6oT 1 06513aTeIbCTBA CTOPOH.

Mo pe3ynbTaTtaM UHCMEKLWOHHOTO KOHTPO/S Cy6noApsAuvK B HEeAEbHbIA CPOK (Mocne 3aBeplueHust
WHCMNEKLMOHHOTO KOHTPO/ISA) AO/DKEH NPeacTaBuTh B OpraH Mo cepTudukauum nepsblii 9K3eMnasp akta no
pe3ynbTaTtaM MHCMEKLMOHHOTO KOHTPONS.

MpoBeAeHWe BHEMIAHOBOTO MHCNEKLMOHHOTO KOHTPO/IS1 Cy6NoAPsSAYMKOM AO/KHO ObITh YCTAHOBMIEHO B
0C06bIX YCMI0BUSX 4OTOBOPA UM OCPOPMIIEHO B BUAE OTAELHOIO A40T0BOpa.

B c/lyyae NpUHATUS peLleHnst 0 NPOBeAEHUI BHEMIAaHOBOrO MHCNEKLMOHHOTO KOHTPOJISl OpraH no cepTu-
thuKaLmu fOMKEH B TEYeHMe Tpex AHel yBeJOMUTb Cy6noapsfumMKa 0 CpoKax ero npoBeAeHust.

OpraH no cepTuuKaLmmy HeceT NoJHYH OTBETCTBEHHOCTbL 3a NOATBEPXKAEHNE, NPUOCTAHOB/IEHNE WX
OTMeHyY [leiicTBUA cepTuduKaTa, a Takke 3a Cy)XeHWUe U paclunpeHne o61acTu cepTudmkaLmm no pesynsra-
TaMm UHCMNEKLMOHHOTO KOHTPOJIs1, NPOBEAEHHOTO CyGMNOAPAAUMKOM.

8 PecepTl/lchKauvm CUCTEMbI MEHEQ)KMEHTA Ka4veCTBa

8.1 Mopsgok peceptudpmkaumm CMK aHanormyeH nopsgky ceptudukanmm, ykasaHHomy B 7.2—7.6.

AHanns gokymeHToB CMK (nepBebili aTan ayguTa no ceptudnkaLlmm) 4o/mKeH 6biTb TPOBEAEH NPU 3HAYMN-
TeNbHbIX U3MeHeHnax B CMK nnu B ycnosuax yHkunoHnposanma CMK (Hanpumep, 1opugnyecknx n3aMeHe-
HUAX).

3anBka OT opraHusaumu, xenatwuwei peceptudmymnporats CMK. gonkHa 6biTb Hanpas/ieHa B OpraH rno
cepTudmkaluy 3a Tpu MecsLa 4,0 OKOHYaHKA Cpoka AeincTBus cepTudmkaTa.

CocTaB npefcTaBnseMblX 3aka3unkom peceptudurkauun CMK fOKyMEHTOB U MaTepuanos (CM. Npu/o-
XeHue [1) MoXeT 6bITb U3MEHEH N0 YCMOTPEHUIO OpraHa no ceptTudukalmn.

8.2 Mpu ayanTe no peceptudukaunn CMK gomkeH 6biTb NpoBeAeH aHanus oyHkunoHmposaHus CMK B
TeyeHue nepunoga AencTema cepTudmkaTa, BKIHOYAA aHaNN3 akToB NpeablayLnx ayanToB, Xanob, nonyyeH-
HbIX OT NoTpebuTenei.

AyauT no peceptudukaLm 4o/KeH BKIoYaTb B Ce651 NPOBEPKY:

- pesynbratnBHocT CMKOTHOCUTENBHO €€ LLeIOCTHOCTY CYYeTOM BHYTPEHHUX Y BHELUHUX U3MEHEHUI,
a TaKkxe ee NoCTOAHHOIo COOTBETCTBUA U NPUMEHUMOCTU AN 061acTu cepTuduKaLunm;

- NPOAEMOHCTPMPOBAHHOrO 065A3aTeNnbCTBa No ynyyleHntio CMK B TeueHne nepuoga feincTeus ceptu-
dukarta;

- NOMOXWUTENbHOro BAUSHNUA PYHKLMOHMPOBaHusA cepTudnumpoBarHoii CMK Ha JOCTUXKEHWE NONUTUKN
1 ueneii opraHusaymu.

Mpwv BbISBNEHNM B XoAe ayauTa no peceptudnkaumn CMK HecooTBeTCTBUIA UM OTCYTCTBUS fOCTaTOuY-
HbIX CBMAETEeNIbCTB COOTBETCTBUSA OpraH rno cepTudukaumm Jo/KeH YCTaHOBUTL CPOK, [0 KOTOPOro AO/MKHbI
6bITb BbINOIHEHBI KOPPEKL MU N KOPPEKTUPYHOLLME AEeNCTBUS.

9 PacwupeHne nnm cyxxeHue o6/1acTn cepTndurkaumu, NpMocTaHoBEHNE
Wn oTMeHa AeicTBma cepTudmkaTa

9.1 PacwwupeHue obnactu ceptudukaymm

9.1.1 O6nacTb cepTuurKauny paclmpsaoT Npu USMeHeHnn (YBennyeHun);

- MPOLLeCCOB XM3HEHHOTrO LuKNa NPOAYKUMN B paMKax OfHOPOAHON NPOAYKLMMN, NPUMEHUTENBHO K KOTO-
poii 6blna cepTndmnuyupobaHa CMK;

- HOMEHKNaTypbl NPOAYKLMU, BbiNyCKaeMol opraHusauue;

- NPOU3BOACTBEHHbIX NIOLAA0K OpraHnsaLmm.

9.1.1.1 [lepxatenb cepTudukara, xenarwwmin paclwimpmTs 061acTb cepTudvkalymm, HanpasniseT 3asaB-
Ky (NMcbmo-o6paLyeHne) B opraH no ceptudmkamu.

B cnyyae obpalleHuns gepxartens cepTudukara OTHOCUTEIbHO paclmpernnss obnacTtv cepTudmkalm
CMK npun n3smeHeHnmn NpoLLeccoB XN3HEHHOIO LuKa NPoAYyKL MM B paMKax OfHOPOAHON NPOAYKLUA, U3MEHEHNUN
HOMEHKNATYpPbI NPOAYKLMW, YBETMYEHNM YCNa NPOU3BOACTBEHHbIX MI0LWAaA0K OpraH no cepTudmkalum nocne
onnatbl gepxaTenem ceptudukaTa AOrosopa NpPOBOAUT ayAUT W OLEHKY AONOMHUTENbHbIX NPOLEeCccoB U
npouenyp CMK.

9.1.1.2 Mpuv NONOXUTENbHbIX pe3ynbTaTax ayauta gepxaTtento cepTudnkara BblAarT HOBbI cepTudiu-
KaT. BK/loYaroLLmii B cebs ykasaHue pacluvpeHHol obnacty ceptudpmkanny, npy aToM npeablaywmii ceptudum-
KaT OTMEHSIIOT, a fiepxartenb cepTudmrkaTa caaetT OTMEHEHHbI cepTudmkaT B opraH no ceptudmkaLmu.
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Cpok elicTBMA BblaBaemMoro BHOBb cepTudmkara ocTaeTcs TeM Xe. YTO yKa3aH B OTMEHEHHOM CepTu-
ukate.

9.1.1.3 AyauT no paclumpeHuto o6nactn cepTudmkaLmm MoxeT ObiTb COBMELLEH C 04epeHbIM UHCNEK-
LMOHHBbIM KOHTposioM CMK. IMpy 3TOM onnarta MHCNEKLMOHHOro KOHTPOIA A0/MKHA ObiTh yBEMYEHA HA CTOM-
MOCTb paboT no paclumnpeHunto obnactu ceptTudumkaumm.

9.1.1.4 HaocHoBaHWK aKkTa no pesynbTaTtam NPOBEAEHHOro ayAmnTa opraH no ceptudukamm opopmns-
eT pelleHne o paclmpeHun obnactu ceptTudukauun. Popma ykasaHHOro peleHnsa npusefeHa B npuioxe-
Hum C.

9.1.1.5 PewweHne opraHa no ceptndmkaLmm o paclwmpeHny obnactu ceptudpmkaumm u Konuo ceptTudm-
KaTa (cepTucmkaToB) OpraH no cepTudmKaLun HanpasnseT B TEXHUYECKW LeHTp Peructpa cuctem kavectsa
ANA BefleHNss CBOAHOIO nepeyHs ceptudunumnposaHHbix CMK u ny6nunkaumm oduumnanbHoli nHopmMaumm.

9.2 CyxeHune obnactu cepTudmkaumnm

9.2.1 OpraH no cepTuhmKaLny foMKeH Cy3nuTb 061acTb cepTUMKaLMM 3aKkasumka, ecav npu HCNekum-
OHHOM KOHTpOse unu ayaute no peceptucdukauun CMK obHapyxaTcsa cokpalieHne obnactu ceptudumkanmm
CMK unu nsmeHexnms B CMK. KOTOpble MOryT MOBANATL HA BbINOSIHEHME TPeOOBaHUA, NPeAbABASAEMbIX NpK
cepTudukaluu.

PekomeHgaLmm o cyxxeHum obnactu cepTudukaLny KOMMCCHUS opraHa no ceptTudpmkaumm BkIoYaeT B akT
no pesynbTatam ayauTa.

9.2.2 CyxeHwue obnactu ceptTudmnkaum MoxeT 6bITb NPOBEAEHO NO UHMLMATVBE OpraHn3auum — gep-
xatensa ceptudmkara, Kotopas HanpasfsieT B opraH no ceptudukauum nucbMo-obpalleHne ¢ ykasaHvem
ucklYaemMoro Buga npogaykuuym munm npouecca CMK. B aToMm cnyyae opraH no ceptudiukauym nposBogut
[ONONHUTENbHbIN ayanT. OnnaTy ayauTa ocyL,ecTBAAT N0 0TAEe/IbHOMY 1Or0OBOPY.

9.2.3 OpraH no cepTudnKauny NpUHMMaeT peLleHne o Cy)XXeHnn obnacTtn ceptudukauum, opopmnseT
ero no coopme, NpUBEAEHHON B NPUIOXEHNN T. 1 HanpaBnseT BMecTe C Konuei cepTudukara B TEXHUYECKUIA
LeHTp Perncrpa cuctem KayecTsa.

9.2.4 [lepxatento ceptudmkaTa BblAIOT HOBbIA cepTudukaT Ha Cy)XeHHyto 061acTb cepTudmkaumm ¢
COXpaHeHVeM cpoka AeiicTBUA OTMEHEHHOrO cepTudhmkata. OTMEHEHHbIV cepTudmKaT NoANEXNT BO3BpaTy B
opraH no ceptudmnkaluu.

9.3 lMpuocTtaHoBNEHNE UNN OTMEHA [eicTBUA cepTudukaTa

9.3.1 OpraH no cepTugmrKaLum foMKeH MPUOCTAHOBUTL AEACTBME cepTudmkaTta B cnyyasx, ecnu:

- NPV UHCNEKLUMOHHOM KOHTPOJIEe BbIACHAETCSH, YTO 3aKa3uuK He MOXeT BbINOMHWUTL TpeboBaHusA, npeab-
ABAsSeMble Npu cepTudmkaLmm, Bkyas TpeboBaHNs K pesyibTaTuBHOCTY cepTudmumposaHHoli CMK:

- 3aKasuuk — gepxaresib cepTudmkara oTkasblBaeTca OT NPOBEAEHUSA MHCNEKLMOHHOIO KOHTPOA UK
He No3BO/IAET NPOBOANTL MHCNEKLMOHHBIA KOHTPO/b C Tpebyemoli NepuoAnYHOCTbIO:

- 3aKa3uuk — fepxaTenb cepTudmkaTa He BbINOMHUA 3an1aHMpPOBaHHbIe KOPPeKTUpYyLe AelicTBUsS
N0 YCTPaHEHMWI0 HeCOOTBETCTBUIA N0 pe3yibTaTaM npeablAyLero MHCNEeKLUMOHHOTo KOHTpons (7.7.11);

- BbISIBNIEHbI HAPYLLEHWNS NMPaBUa UCNO/b30BaHNA cepTudurKaTa n npuMeHeHns 3Haka COOTBETCTBUS;

- 3aKa3uuk — fgepxartenb cepTudmkaTa 406pPOBONLHO cAenan 3anpoc 0 NPUOCTAHOBAEHUN felicTBUA
cepTudumkara.

Mepviog NpMocTaHOBNEHMS AECTBUA cepTudmkaTa He JO/KEH NPeBbILLATh LWeCcTn mecaues. PelleHve o
npuocTaHoOBNEHUY AeiicTBUA cepTudmkaTa opopmasatoT no oopme, NpMBeAEHHON B NpUIoXeHun P.

B cnyuae ecnu B neprog paboT No NPYOCTAHOB/IEHNIO AeCTBUA cepTudinkaTa opraH no ceptudmkaymm
CcoYTeT HEBO3MOXHbIM AasibHelilliee NCnonb3oBaHe ceptTudukaTa, A0/HKHO GbiTb NPUHATO pelleHne 06 ero
OTMEHe UV CyXXeHun obnacTtu ceptTudunkaumu.

9.3.2 OTmeHa felicTBus cepTudmkaTa OCyLeCcTBAAETCA OpraHoM no cepTudpmkaunm B ciyyasx, ecnm
3aka3yuk He BbINoNHMA TpeboBaHusa 9.3.1 noc/e OKOHYaHNA CpoKa NPMOCTaHOBAEHNA fieicTBMA cepTudmnkaTa
W MO 3anpocy opraHn3aummn — gepxarens cepTudukara B CBA3N C IVKBMAALMEN OpraHn3aLmm unm npekpa-
LLleHMeM NPon3BOACTBA NPOAYKL MU, HA KOTOPYIO pacnpocTpaHseTcsa cepTudukar.

PeleHne 06 oTMeHe gelicTBusA cepTudmkata odopmnsatoT no popme npunoxexuns P. Konuio pelueHns o6
OTMEHe felicTBNA cepTudmkaTa opraH no ceptudmkalm HanpaenseT B OPraHM3aLnio 1 B TEXHUYECKUIA LIEHTP
Peructpa cuctem kavectsa. MNMoAAVHHYK peLLEHUs ocTaeTcs B Aefie opraHa no ceptudpunkaunm. OTMEHEHHBI
cepTudmKaTt NoANEXUT BO3BPATY B OpraH no ceptudmnkaumu.

9.3.3 TMpv NpuoCTaHOBAEHNW UM OTMEHE AeCTBMA cepTUdUKaTa 3aka3unk He LO/HKEH UCMO/b30BaTh
ero B peknamHbIX Liensx. B cnyyae HapylweHust aToro TpeboBaHus 3aKka3umk HeceT OTBETCTBEHHOCTb N0 nNpasu-
nam. yCTaHOBJ/IEHHbIM B OpraHe no ceptudukauuu, Bbiaasliem ceptudumkar.

9.3.4 OpraH no cepTudmkaLuy no 3anpocy /110601 CTOPOHbI fO/MKEH NPeAOCTaBNATb CBEAEHUS OTHOCK-
TeNbHO 061acTn geicTena cepTudmkaymnm cUCTEMbl MEHEAXKMEHTa KayecTBa, NPUOCTAHOB/IEHA, OTMEHEHA
UNN cyXxeHa.
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10 MpumeHeHWe cepTudrKaTa COOTBETCTBUA N 3HAKA COOTBETCTBUSA CUCTEMbI
MeHeKMEHTa KadyecTsa

10.1 OpHOBpEMEHHO C BblAauyeli cepTudukaTa opraH no cepTugukaLmm npefocTaBnseT gepxaresnto
cepTudmkaTa NMCbMEHHOE paspeLleHne Ha cnosib3oBaHne 3Haka cooTBeTcTBma CMK.

10.2 OpraH no cepTndmkaLmm 4OMHKEH KOHTPOANPOBAaTb NPaBUbHOCTbL MCNOIb30BaHUS CePTUINKATOB
1 3HakoB cooTBeTCcTBMA CMK.

10.3 OpraHusauus — obnagaTtens cepTudmkara v 3Haka COOTBETCTBUS He JOMKHA.

- HaHOCWTb 3HaK COOTBETCTBMSA Ha NPOAYKLMIO, yNakoBKY MPOAYKLMMW, OTYETbl NabopaTopHbIX nccnepo-
BaHWiA, MOBEPKN UMW UCMbITAHWIA, UM UCNOb30BaTb €r0 MHbIM CNOCOG0M, KOTOPbIA MOXET 6bITb UCTO/IKOBAH
Kak noATBepXeHne COOTBETCTBUA KayecTBa NPoAyKUuu;

- pacnpocTpaHATb UCMoJIb30BaHNe 3Haka COOTBETCTBUSA Ha leATeNIbHOCTb, He OXBaYeHHY 061acTbio
cepTudukaluuy;

- ccblnatbcs Ha cepTudumkaT 1 NCNoNb30BaTb 3HAK COOTBETCTBUSA MPWU NPUOCTAHOB/IEHUN, OTMEHE UNN
OKOHYaHUU CpoKa AeicTBusA ceptudmkara.

10.4 OpraH no cepTudmKaLny 4O/HKEH NPUHMMATb COOTBETCTBYHOLLNE MEPBI MPU HENPAaBWU/bHbIX CCbI/-
Kax Ha cuctemy cepTudpmkauny nnm BBOAALLMX B 3a61yXaeHNe cnydasx NpUMeHeHNs cepTUdUKaToB 1 3HAKOB
COOTBETCTBUSA, BbISIBMIEHHbIX B pEKName, kaTasnorax, Ha caiitax MiHTepHeTa nT. n.

MpumeuyaHune — KTakum MepaMm OTHOCAT: NPUHYXAEHNE AepxaTens cepTudukata K NpoBeAeHNo KOPPEeKTM-
pylowmx geidcTBuUil, OTMeHy AelicTBus cepTudmkarta, ny6avKaLuio O [OMYLLEHHbIX HapyLWeHUsX W WHble NpaBoBble
npesycMOTPeHHbIe 3aKOHOAATENLCTBOM AEeACTBUS.

10.5 dopma paspelleHns Ha UCnosb3oBaHue 3Haka cooTBeTcTBmA CMK, BbifaBaeMoro opraHom no cep-
TUbukauum gepxartento ceptugmkara cooTBETCTBUSA, NpUBELEHa B NPUIoXeHUn H.

11 KoHdwmaeHUnasibHOCTbL UHopMaLmn

111 WHdopmauus, nonyyaemas B npouecce cepTudmkaummn, 3a UCKIIOYEHMEM Tol. koTopas 6blna
packpbiTa 3aka34ymkoMm, ABASETCH KOH(PUAEHLNAbHON.

11.2 KkoHtuaeHumnanbHol MHopmaLumm, B YaCTHOCTM, OTHOCST CBEZleHNS;

- 0 TEXHO/IOTMW W OpraHM3almn NPov3BOACTBA, MEePCneKTUBHbIX pa3paboTkax NPOAYKLWUN, «HOY-Xay»,
KOMMepyeckue 1 nibblie Apyrue AaHHble, KOTOPbIe MOTYT NPeAcTaBiATb MHTEPEeC 4719 KOHKYPEHTOB 3aka3uunka
unu gepxatens ceptudukara;

- 0 HejocTaTKax opraHu3auuu, HeCOOTBETCTBUAX, MaTepuasibHbIX, OpraHn3alnoHHbIX Y TEXHUYECKMX
TPYAHOCTSAX, @ Takxe fobble Apyrue cBeeHNs, KOTopble MOryT NoL0pBaTb NPECTMX OpraHn3aLunmn, HaHecTu et
MOpasbHbIA UYWM MaTeprasibHbIi ylepo;

- 06 3KOHOMMYECKMX B3aMMOOTHOLLEHUAX MEXAY y4acTHUKaMun cepTudmkaumm.

11.3 Ana obecneyeHuns KOHMOUAEHLMANBLHOCTU He floNycKaeTcs nepefavya MHopmauuy o ceptTuduka-
LvK, BKNoYasa gokymeHTtaunto CMK. akTbl No pedynbTatam ayauTa, paboune matepuanbl, TpeTbUM nnuam 6e3
cornacus 3akasumka.

OpraH no cepTudmKaunm fomkeH sabnaroBpeMeHHo yBeJOMUTb 3aka3ymka 0 CBOEM HaMepeHun pac-
KpbITb MHDopMaLmio. JIiobyto Apyryto MHopmaLmio, 3a UCKNI0YeHeM TO. KoTopas 6blnia packpbiTa 3aKkasuu-
KOM, crieflyeT paccmaTpuBaTh Kak KOH(PUAEHLMANbHYIO.

O npepgocTaBneHun KoHpuaeHUManbHo nHhopmaLmm pyrum opraHam (Hanpumep, opraHy rno akkpeauTta-
Lnn. apObuTPadkHO rpynne B CXxeme B3aMMHOM OLLeHKW) OpraH no cepTuchmkaLmm Ao/MKeH YBeAOMUTL 3aKasyuka.

12 Mopsagok paccMOTPEHUs Xasiob

12.1 TMNopsgoK paccMOTPEHUs Xanob A0/KEH ObITb YCTAHOB/IEH AOKYMEHTaMM opraHa no cepTudumka-
uun. lokymeHTaums, cogepxallias TpeboBaHMa K NpoLeccy paccMOTpeHus xanob, fo/MKHA HaxoauTbCcs B
opraHe no ceptudrkauny B OTKPbITOM JOCTYyNe.

12.2 MoctynuBLine Xanobbl MOTYT OTHOCUTbLCS Kak K leATe/IbHOCTM opraHa no cepTudpmkaLmm, Tak u K
[eAaTeNnbHOCTM OpraHn3auun-3akasymka, cuctema MeHe)KMeHTa KayecTBa KOTopoli cepTudmumpoBaHa.

Ecnmn xanob6a OTHOCMTCA K 3aKa3uyuky, TO MpU €e pacCMOTPEHUU BHUMaHWEe AO/MKHO ObiTb yAeneHo
pe3ynbTaTUBHOCTU CEPTUULNPOBAHHON CUCTEMbI KAYeCTBa.

12.3 OpraH no cepTudmkaunm JO/HKEH B TeYEHVE TPEX AHEel nepeAaTtb 3aka3umKy OTHOCALLYIOCS K HEMY
xanooby.
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12.4 YcTaHOB/IEHHbI AOKyMEHTaLeln opraHa no cepTudukaumm nopsgoK paccMoTpeHus xanob fon-
XEH cofiepXaTtb NOPAA0K NONYYEHUS, OLLeHKN U MPUHATUS peLleHnii, CBA3aHHbIX ¢ xanobamu. Knpoueccy pac-
CMOTPEeHNA Xanob A0/MKHbI 6blTb MPUMEHEHbI TPe60BaHNA KOH(PMAEHLMANBHOCTH B YACTW €ro OTHOLLEHUSA K
npeabABUTENIO Xanobbl U ee NnpegmeTy.

12.5 Mpouecc paccMOTPeHUA Xanob fo/MKeH BKIYaTh B cebs cregytoLine npoueaypsbi:

- noslyyeHue, NPOBEPKY, NCCefoBaHve Xanobbl, a Takke NPUHATNE pPeLleHnss O TOM. Kakne OTBETHble
Mepbl AO/MKHbI 6bITb MPUHATHI;

- COMNpPOBOXAEHWE W perncTpaLmio xanob, BKYas NPUHATbIE OTBETHbIE Mepbl;

- obecneyeHune BbINOHEHNS KOPPEKLUN N KOPPEKTUPYIOLLMX AeACTBUIA.

12.6 Mpu nonyyeHun xxanobbl opraH No ceptTudmkaLnm AomKeH HeCTM OTBETCTBEHHOCTL 3aC60p 1 Bepu-
chukauuio Bceil nHdopmaL M, He06X04MMON ANA NPOBEPKU Xaslo6bl.

12.7 OpraH no cepTudmkaLumn oMKeH NoATBEPANTL NOSyYeHMe xanobbl U NpefocTaBUTbL NpefbsasuTe-
N0 MHpopMaLuio 0 pesy/ibTatax ee pacCMOTPEHUS.

12.8 PelleHne, KOTOPOe AO0/MKHO OblTb COOOLLEHO MpeAbABUTENIO Xanobbl, JO/MKHO OblTb MPUHATO
nuuoM (nnuamm), He UMeBLIUM(M) OTHOLLEHUSA K NPefMeTY Xasobbl.

12.9 OpraH no cepTudmKaLmm 4omKeH ouLManbHO yBefOMUTb NpeAbaBuTeNs xanobbl 06 OKOHYaHUN
npotecca ee pacCMOTPEHNUS.

12.10 OpraH no cepTumKaLm COBMECTHO C 3aKa3unKoM U NpeabaBUTEsIEM Xanobbl AO/KEH onpeje-
NNTb, HEOOXOAMMO N W, eC/N Aa. TO B KaKOl CTeneHu pasrnawaTb npegMeT Xanobbl 1 cenaHHoe no Hel
3aK/oyeHmne.

13 lMopsagok paccMOTpeHUs anennsunii

13.1 MopsifoK paccMOTPeHNs anennsauunii 4omKeH 6biTb yCTaHOB/IEH JOKYMEHTaMmn opraHa no ceptudu-
KaLumn. KOTopble A0/KHbI HAXOAUTLCS B OpraHe no cepTuduvkalmmn B OTKPbITOM JOCTyne.

13.2 OpraH no cepTudurkauny AO/MKEH HECTN OTBETCTBEHHOCTb 3a BCE PELUEHUs, NPUHATbIE HA BCEX
YPOBHAX NpoLecca pacCMoTpeHns anennauuii. OpraH no ceptudomkaLmm 4omkeH obecneunsarb, YTOObI NMLA,
BOBJ/IEYEHHbIe B MPOLLECC PACCMOTPEHNA anennaunii, He NPoOBOANAN ayANUTbl N HE NPUHUMAW PELLUeHNs, CBS-
3aHHble C cepTudmKaLmeil.

13.3 [eATenbHOCTb N0 NOATBEPXAEHNIO, UCCNEN0BAHNIO U MPUHATUIO PELUEHWIA, CBA3aHHbIX C anennauus-
MW, HE JO/MKHA HOCUTb KaKo-Nnbo AMCKPUMMHALMOHHbIV XapakTep no OTHOLLEHWIO K NPeAbsABUTEN0 anenisuuu.

13.4 TMpouecc paccMOTpeHMs anennaunii 4o/MKeH BkIoYaTh B ce6s cneaytolive npoueaypsbl:

- noslyyeHue, Baimgaumio, uccnefoBaHvie anennsayunia, a Takke NpUHATAE peLleHnii 0 TOM. Kakve oTBeT-
Hble AeliCTBMA A0/MKHbI OblITb NPEANPUHATLI C YHEeTOM pe3ynbTaToB NpeablayLimx anennaunii (ecnm TakoBble
NMeJInCh);

- COMPOBOXJEHMWE U perncTpaunio anennaunii, Bkaovas npeanpuHaTbie OTBETHbIE AeACTBUSA:

- obecneyeHne BbINOIHEHNA COOTBETCTBYIOLLMX KOPPEKLUA U KOPPEKTUPYIOLLMX AENCTBUIA.

13.5 OpraH no cepTudmkauMm fomkeH NOATBEPAUTL NOyYeHne anennsaumm n npegocTaBnTb Npefb-
ABUTEJI0 MHCDOPMALLMIO O pe3y/ibTaTax ee pacCMOTPEHUS.

13.6 PelleHne, KoTOpoe [0/IXHO 6bITb COOOLLEHO NPeAbABUTENIO anennayumn, Ao/HKHO OblTb NPUHATO
NMUOM (Muamu), paHeo He MMEBLINM(M) OTHOLLIEHWA K NpeAMeTy anennsayuu.

13.7 OpraH no cepTudmkaLmm gomkeH ouumnansHo yseoMUTb NpebaBUTENSA anennsayum o6 okoHva-
HVM npouecca ee pacCMOTPEHHUS.

14 Onnata pa6oTt

OnnaTy pa6oT no cepTudmKaLmm cMCTeM MeEHEXMEHTA KayecTBa NPOBOAAT Ha OCHOBE forosopa. Pas-
Mep onsiaTbl 3aBUCUT OT YAC/IEHHOCTY NEePCoHasa opraHn3aLmm, pasMmepa opraHm3aLum, C/I0KHOCTM Bbinycka-
eMoil NPoAYyKUWUU, NPUMEHAEMbIX TEXHOMOTUYECKMX MPOLLECCOB, YACNA MECT PacnofioKeHNs NPou3BOACTB
(dbununanos, NPoN3BOACTBEHHbIX N0WAA0K U /MK AOYEPHUX NPeANpUATiA).

15 Pa6ouunii A3bIK

Bce floKyMeHTbI, UCMONb3yeMble, PerMcTpupyemMble v BblaBaeMble B pamkKax Pernctpa cuctem kayectsa
Cuctembl ceptudpmkanmm FOCT P. aTakxke nepenncky ohopMasioT Ha pycCKoM s3blke. o xenaHuio nposepse-
MOl opraHusaunm ceptudukaTsl COOTBETCTBUA U APYTe OKYMEHTbI MOTyT 6biTb BblaHbl OPraHoOM No CepTu-
dmKaLmmn Ha aHrTMACKOM Si3bIKe.
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Mpunoxexne A
(o6sA3aTenbHoe)

Bnok-cxema feAaTenbHOCTU MO cepTudmKaLy CUCTEMbl MEHEXKMEHTA KayecTBa

PucyHok A. 1 — OpraHu3auuoHHblii atan pa6oT
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PucyHok A.2 — TepBblit 3Tan ayguta no cepTuuKaLmm CUCTeMbl MeHeLXMeHTa kauecTsa

21



FOCT P 40.003—2008

PucyHok A.3 — MoAroToBka BTOPOro aTana ayauta no cepTudukanmm CUCTEMbl MEHEXKMEHTA KauecTBa
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PucyHok A.4 — TpoBeaeHne BTOPOro aTana ayanTta no ceptudurkaunm cucTemMbl MeHe)KMeHTa kayecTsa
(ayguta «Ha mecTte»}
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PucyHok A.5 — 3aBepLueHune cepTudukaLmm, Bbigada u peructpauus ceptudmkata CooTBeTcTBus
CUCTEMbI MEHE[)XMEHTa KayecTBa
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PucyHok A.6 — lMocnefoBaTelbHOCTb NPOLEeAYP UHCNEKLMOHHOTO KOHTPO/IS CEPTUIMLMPOBAHHOI
CUCTEMbI MEHEKMEHTa KayecTsa, mct 1
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| 1

BB JIK9,0MNEH MO AePXKTalH ocC
oApTM@ TTOOOTATANM A
0 NpuMocTaHoBNeHUN (OTMeHe)
pelicteusa ceptudmkar!

0.7 Y3BA0bINBHNG AepxaTens ocC
capTud xsara cCoOoTBATCTW A
o |«3pgTauyxnmalasiicwm

NNpLW umumn
n NHTAATONKH VOOOTMI'ITMVI
1 ailiB— oooTaeTCcTWA
04 Hanpaanm pavasHHB a TLP ocC

L5 BElEeHUS Ce0aoro nepeyxs

8.1D Bwprupnd BTta » OC. ac
MpakgelaHMa McnasanoaoHuH
paknsMHbIX MaTepuanos,
coaepxaLimx CCbikKy
Ha cepTudmkar

PucyHok A.6. nuct 2

Mpume yaH nak pucyHkam A.1—A.6

1 YcnoBHble 6ykBeHHble 0603HauveHns: 3 — 3aka3uunk; AC — aepxartens ceptudukata: OC — opraH no cepTudm-
kauun. KOC — komuccusa opraHa no ceptudumkaymm: CMK — cuctema meHefXMeHTa kadectBa. TLP — TexHunuecknii
ueHTp Pernctpacuctem kavectsa: K — MHCNEKLNOHHbI/ KOHTPOb.

2 Lndposble 0603Ha4YeHNA yKka3biBaloT NOPAAOK NpoBeAeHNs paboT.
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Mpunoxexve b
(o6sA3aTenbHoe)

dopma 3aaBKM Ha NpoBeAeHNEe cepTudukaLmm cuCTeMbl MeHe)XMeHTa kavyecTBa

HauMeHoBaHMe opraHa no ceptudukayum

opuanyeckum agpec

B3AABKA
HAMNPOBEAEHWE CEPTU®UKALWN (PECEPTUDUKALINN)
CVNCTEMbI MEHEJOXMEHTA KAYUECTBA B CUCTEME CEPTU®UNKALWWN TOCT P

HaMMmeHOBaHWe opraHusaynn-zakasymnka

HOpuauuecknii agpec

TenecoH dakc E-mail

BaHKoBCK/ME PeKBU3NTLI

B NMue
pamnnnsa, UMA. 0T4ECTBO PYKOBOAUTENS

NpoCUT NPOBeCTU cepTudmKaLmio (pecepTUuKaLmio) CUCTEMbI MEHEAXKMEHTA KAYeCTBa NMPUMEHUTENBHO K

o6nacTb npumeHeHus CMK

Ha cooTBeTCcTBME TpebosaHusaMm FOCT P MCO 9001—2008 (MCO 9001:2008)

[JaHHble 0 BHEAPEHNUN CUCTEMbI MEHE)KMEHTA KauyecTBa

HOMep npjata pacnopafuTenbHOro AOKyMeHTa

[aHHble 0 CepTVICbVIKaTe COOTBETCTBUA CUCTEMbI MEHEXMEHTa KayecTeBa*

HanMeHoBaHWe CUCTEeMbI CepTMqJI/IKaLI'MI/l,

HauMmeHOBaHWe opraHa no ceprmd)wkau,mm CUCTeM MeHeaXMeHTa KayecTBa

HOMep u aaTta Bblgaun CepTI/ICbI/IKaTa

YucneHHoCcTb nepcoHana, pa60Ta|ou.|,er0 8opraHusayun-3akasuvmke

* 3anonHAT Npy HaNnYUKM paHee BbiAaHHOTO cepTudukara Ha CMK.
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CBe,D'eHVIFI O NPON3BOACTBEHHbLIX NIOLWBAKaX. HA KOTOPbIE pacnpocTpaHAaeTcs CMK

HanMeHoBaHWe NPON3BOACTBEHHbIX NAoWwanok, Ux agpec n HYACNEeHHOCTb NnepcoHana

3aka3uunk 06a3yeTcs BbIMONHATL NpaBuna ceptudpukanum B Cucteme ceptudukauyumn FOCT P

[lononHuTenbHble CBefeHuns

reorpacuyeckoe NoNoXeHue oprammsalmm-sakasymxa

MH( OpMaLusa 0 NPUBEYEHUN KOHCANTUHTOBOI opraHnsauum npn paspa6ortke CMK

MpunoxeHnsa
1 MNepeyeHb opraHm3aunii — OCHOBHbIX NOTpe6uTenel npoaykunu (ycayr).
2 CsepeHuns 060 Bcex npoueccax, nepefaHHbix opraHnaalneit-3aka3inkoM CTOPOHHUM OpraHu3alusm.

HanMmeHOBaHWe npouecca nopraHmsaymm — NCNONHUTENA npouecca

PykoBoAuTENbOPraHn3aLum

noAnuchL MHULMansl, Gamunus

[naBHbI 6Gyxrantep

noAnuchL uHULMansl, Gamunus

M.I. [Jata
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Mpunoxexne B
(o6sA3aTenbHoe)

dopma U3BeLLeHNS 0 pe3yibTaTax paccCMOTPEHUs 3asiBKM Ha cepTudrkaymio
CUCTEMbl MeHegXMeHTa KayecTsa

PykoBoguTenio

HaunmeHOoBaHWe opraHM3auunn-sakasyumka

MHUYManel amunus

M3BEWEHWE
O PE3Y/IbTATAX PACCMOTPEHNA
3AABKN HACEPTUN®NKALINIO
CUCTEMblI MEHEAXMEHTA KAYECTBA

HaunmeHOoBaHWe opraHn3aynmn-zakasdymka

OpraH no ceptudmkaunm
HanmeHOBaHWe opraHa nocepTudukaynmn

paccmoTpen 3asBky

HaunmeHOoBaHWe opraHnsaymn-zaxasymka

Ha cepTuduKaLmio CUCTEMbl MeHeZ)XKMeHTa KayecTBa B COOTBeTCTBMM C Tpeb6oBaHuamu FOCT P MCO 9001—2008

(MCO 9001:2008)

VN TNPUHSN peLleHne

npUMATEOTE NPUHATL 3asBKY

OcHoBaHue A/ 0TPULATENIbHOTO PeLleHnst’

PykoBoauTens opraHa no ceptudukaLnm
CUCTEM MeHe[XMeHTa kayecTsa

HauMeHOBaHWe opraHa no cepTudukaynm nognuce MHULManel, pamunus

[Jata

* 3anosiHAT Npy oTpuUaTENIbHOM pPeLleHun.
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Mpunoxexwne I
(pekomeHayemoe)

Tpygo3aTpaTbl ayauTa CUCTEMbl MEHE)KMEHTA kayecTBa

Ta6bnuuye T.1*

Uncno paBoTHUKOB a opraHMsalni Ayaut no CEpTMC*)quK:.Itl::MCMK «Ha MecTe», AyauT no pe:sﬁivﬁl‘rﬁ:caqmm CMK.
1— 15 2 2
16— 30 4 2
31—60 5 3

61— 100 6 4
101— 250 8 5
251—500 10 7
501— 1000 12 8
1001— 2000 15 10
2001—4000 18 12
> 4001 21 14

MpumevyaHunsa

1 [Hn ayauTa «Ha MecTe» He BKtO4YaloT B ceb nepuofbl NpejBapuTenbHOro ayanta u/vnm aHannsa JOKyMeHTOB.

2 Ecnu cmeH 6oniee 0fHOW, pacyeT TPYA0EMKOCTU NPOBOAAT OTAE/bHO MO KaXA0i CMeHe.

3 Tpyposartpartbl Ha NPoBeJeHNe NHCMEKLMOHHOIO KOHTPO/IA COCTaBNAT He MeHee 60 % TpygosaTpaT Ha ayauT no
cepTudmnkaLmm CMCTeMbl MEHEIXKMEHTA KayecTBa «Ha MecTe*..

» B Tab6nuue nprBeAeHO MUHUMAIbHOE YNC/0 YENOBEKO-HEN.
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Mpunoxexune [
(o6sA3aTenbHoe)

MepeyeHb LOKYMEHTOB U CBEAEHUI ANA aHaNU3a AOoKyMeHTauum
CUCTEMbI MEHEMKMEHTA KayecTeBa

1 MonuTuka opraHusauun B o6nactu kayecTsa (eCnu OHa BbiNONHEHA e BUAE OTAE/IbHOr0 JOKYMEHTa 1 He BK/TI0-
yeHa B PyKoBOACTBO N0 KayecTsy).

.2 PykoBOACTBO MO KayecTBy.

.3 CTpykTypHas cxema npoBepsieMoii opraHu3auyun C ykasaHuem afMWHUCTPATUBHbLIX U WHXEHEPHbIX CMyx6,
OCHOBHbIX 1 BCNOMOraTe ibHbIX Nofpasfenerunii (4Lexos, y4acTkoB, MPON3BOACTBEHHbIX N0 AA0K).

.4 CTpykTypHas cxema Cnyx6bl KauecTsa NnpoBepsemoit opraHu3aumm (ec/iv oHa He BK0YEHa BOOLLYIO CTPYKTYp-
Hyl0 CXeMy opraHusauum).

.5 MepeyeHb gokymeHToB CMK.

.6 [okymeHTUpOBaHHbIe nNpoLeaypbl, ycTaHoBMNEHHble e TOCT P MCO 9001.
ynpaeneHue goKyMeHTaumei.
ynpas/fieHne 3anucamu,
BHYTPEHHUE ayuThbl.
ynpasJ/ieH/e HECOOTBETCTBYOLLE NPOAYKUUNEN.
- KoppekTupyolue geicTens,
npegynpexgjaiouune geiicTeums.

.7 [okymeHTbl, Heo6Xx04nMMble opraHu3aymmn Ans obecnevyeHns adhPeKTUBHOrO NIaHNPOBaHUS, OCYLLECTBIEHNS
npoLeccoB v ynpasBieHUsi MU B COOTBETCTBUM C AeliCTBYIOW MM nepeyHeM AokymeHToB CMK. Bkatovas 3anucu (Bbi6opou-
HO. N0 3anpocy opraHa no cepTudukaymm).

MpumeuyaHus

1 MepeyeHb HEOBGXOAVMbIX OKYMEHTOB, BK/IKOUAs 3an1cy, NpeACcTaB/sieMblX NPOBepsieMoli opraHusalueii BopraH
no cepTudmKaLum, 4O/MKEH 6biTh YTOUHEH B KAXKA0M KOHKPETHOM C/lydyae v onpejesieH opraHom no cepTugmkanmm.

2 OpraH no cepTudvkauun BnpaBe notpe6oBaTb OT NPOBEPSIEMOI OpraHM3auun AONOMHUTENbHbIE [OKYMEHTHI,
BK/IOYAs 3anucuy, Heo6XoAnMble /151 aHanusa.
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MpunoxeHune E
(o6sA3aTenbHoe)

dopma nnaHa ayauta CUCTEMbI MEHEMXMEHTA KauecTea

MpunoxeHune 1 Kakty
YTBEPXOAIO
PykoBoauTenb opraHa no ceptudukanum

HanMeHoBaHuWe opraHa no CepTI/Iq)I/IKaLU/lVI

noagnuce MHVIL[I/IaI'IbI,q]aMVU'IMﬂ

MAAH
AYAUTACUCTEMbI MEHEL)KMEHTA KAUECTBA. LJEACTBYIOWEN B

HauMeHOBaHMe NPoBepPAEMOii OpraHusalunm, ropogs

1 Lenb nobnactb ayguta

CepTudukaums (peceptudpmkaLms, MHCNEKLMOHHbI KOHTPO/Ib)CUCTEMbBI MeHeMKMeHTa KauyecTBa, AelicTBytouiel

BOpraHnsaynn.npuMeHnTenbHOK

o6nacTtb npumeHeHns CMK (o6nactb cepTudunkanmmn)
Ha cooTBeTCTBME (MOATBEPXAEHME COOTBETCTBMA) Tpe6oBaHusasm FOCT P MCO 9001—2008 (MCO 9001:2008)

2 HopmaTtuBHas 6a3a ayauTa

3 Cpoku npoBefeHns ayanta

4 CocTtaB KOMUCCUU

5 O6bekTbl ayauta

Mpyn ayauTe fOMKHbI 6bITh NPOBEPEHbI NPOLECCHI M 06ecneynBaloLLne UX BbINoMHEHWe Noapa3feseHus B COOTBET-
CTBUU C KOHTPAKTOM (3aKa3oM), yCTaHaBIMBAKWMUM TPE60BaHNS NOTPEBUTENS K TPOAYKL MM, TPOM3BOACTBO KOTOPOI OCy-
WEeCTBNAETCH HA MOMEHT MNPOBEPKM, M KOHTPAKTOM (3aKkasoM) Ha NPOM3BEAEHHY U NOCTaBNEHHYID MNOTpe6uTento
NPOAYKLMIO .

Ecnu noTpe6uTenb He BblABUHYN KOHKPETHbLIX Tpe6oBaHwWii, To Npu aygute JO/MKHbI 6biTb NPOBEPEHbI NPOLECCh
NPUMEHUTENBHO K MPOAYKUMK, TPE6OBAHUSA K KOTOPO YCTAHOB/IEHbI TEXHUYECKUMM PEeriaMeHTaMu, CTaHaapTamu uim

APYTUMU HOPMAaTUBHbLIMU NN TEXHNYECKUMUN OOKYMEHTaMU.
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I'Ipoaep;leMble 31eMeHTbl

n i n ' MpepctaButens
OPAAKOBLIN ogpa3,q'enenme FOCT P NCO 9001-2008 faTa ayauTta dkcnepT pea
Homep Mpouecc,' PyHKUUN opraHusayum
(MCO 9001:2008)
1 2 3 4 5 B

6 Tpe6oBaHWs KOH(PMAEHLNANbHOCTH

Komuccus o6a3yeTcs He pasrnawaTtbh KOH( WAEHUNAaNbHYI0 MHMOPMaLW, NONyYeHHY B Xo4e ayfuTa CUCTEMbI

MeHeAXMeHTa KayecTBa

HanmeHoBaHue I'IpOBepﬂeMOﬁ opraHunsauyun

W He nepejaBaTb MaTepuanbl OLEHKN TpeTbUM nuuam 6e3 cornacus sakasymnka.

COrnNACOBAHO

MpeacTaBuTenb PYKOBOACTBA Mpepcepatens kommccum

HanMmeHoBaHue npoaepﬂeMoﬁ opraHusayun HaimeHoBaHWe opraHa no CepTVIdpMKELI,VIM

nognuce MHUynansel, pamnnns noAnuck uHAYMansl, pamunus
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MpunoxeHune X
(o6sA3aTenbHoe)

dopma permctpaynum HeCOOTBETCTBUIA

Mpunoxenne 2 (3N T. A.) Kakty

CUCTEMA CEPTUOUKALNN TOCT P
PET'MCTP CUCTEM KAYECTBA

PETrMCTPAUNA HECOOTBETCTBWUA

HaumeHoBaHue opraHa no CepTI/ICbVIKaLU/IVI CNCTeM KayecTtBa

HavnmeHoBaHne npoBepsieMoii opraHusaymm Howmep akta
Jata
Homep Karteropus HanmeHoBaHne Homep nyHkTa Homep nyHkTa n
HEeCOOTBETCTBUA HEeCoOTBeTCTBUA nposepsemoro FOCTP MCO 9001—2008 o0603HavYeHne AOKyMeHTa
nogpasgeneHus (NCO 9001:2008) CMK opraHusauum

OnucaHne HeCcoOTBETCTBUA:

MpefcegaTtens koMuccum AkenepT

noannce MHuLmMansl, amunus nognuce nHuymansl, hamnnus

MnaHvpyemble KOpPeKTUpyloLne AeiicTeus:

CpOK BbINOJ/THEHNA npe,Cl'CTaBI/ITeI'Ib nposepﬂemoﬁ opraHusauummn

nata noanuceh MHULMansl, hamunus

OueHKa KoMuccuein pesynbTaTUBHOCTU KOPPEKTUPYIOLNX AelCTBUl

Mpeacepartens komuceun (akenepT)

fata nognucb uHuymansl, pamunns
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Mpunoxexve U
(o6sA3aTenbHoe)

dopma perucrTpauun ysegomaeHui

MpunoxeHue 2 (3 T. 4.) KakTy

CNCTEMA CEPTU®UKALIN TOCT P
PETrMCTP CUCTEM KAYECTBA

PETUCTPALUWSA YBELOMAEHUN

HaummeHoBaHve opraHa no cepTuukaLum cucTem kayectsa

HanmeHoBaHue npoBepsemMoii opraHusaunm: AKT (Ne)
[ata
Homep OnvicaHne Howmep nyHkTa Homep nyHkTa n MoaTBepxaeHve
no nopsaky yBeAOMIeHN FOCT P MICO 9001—2008 o0603Ha4eHne AOKyMeHTa yyeTa
(NCO 9001:2008) CMK opraHusaumuu yBeoMMNeHNi
Mpepaceparens komuccun Mpepcrasutenb

npoBepsiemMoli opraHusauum

noagnuceh nHuyunansl, amunnn noanuck nHuyunansl, hamununs
kcnepThbl

noanuce nHUumnansl, hamununs

noanuce nHUuyuansl, (haMI/lﬂMﬂ
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Mpunoxexne K
(o6sA3aTenbHoe)

dopma akta no pesynbTaram aygurta CUCTEMbl MEHe)KMeHTa kayecTea
AKT
MO PE3Y/IbTATAM AYOUTA CUCTEMbl MEHEIXXMEHTA KAHYECTBA

HACOOTBETCTBUE (MOATBEPXAEHWE COOTBETCTBUA) TPEBOBAHUNAM
FOCT P MCO 9001—2008 (MCO 9001:2008)

HauMeHOBaHWe opraHnsalymnmn-3akasynka (aepxartens cepTudukara)

1 Uenb no6nactb ayanta

CepTudukaumsa (pecepTudukaLmns, MHCNEKLNOHHbI KOHTPO/Ib)CUCTEMbI MEHeMKMEHTa kavecTBa (CMK)npumeHu-

TEeNIbHO K

o6nactb npumeHeHns CMK (o6nactb cepTudukaymmn)
Ha cooTBeTCcTBME (NOATBEPXAEHNE cOOTBETCTBMA) TpeboBaHusam FOCT P MCO 9001—2008 (MCO 9001:2008)

2 OcHoBaHwue

3asBKa, JOr0BOP 1 /p.

3 Cpoku nposefeHns aygura

4 CocTaB Komuccum nocepTudukaLnm (pecepTudmkaLmm, THCNeKLMOHHOMY KOHTPOH).

5 HopmartuBHas 6a3a ayguta*

6 PesynbTartbl aygura-**-.

7 BbiBOAbI KOMUCCUU

8 Agpecapaccbiiku.

* YKa3blBalOT AOKYMEHTbl, B COOTBETCTBMM C KOTOpbiMM npoBogAT ayaut (FTOCT P WNCO 9001—2008)
(MCO 9001.2008). HacToALWMIA CTAHAAPT, a Takke AOKYMEHTbl CUCTEMbI MEHEe)KMEHTA KayecTBa NpoBepsemMoli opraHusa-
uun).

** YKa3blBalOT NMpoBepsieMble AOKYMeHTbI 1 npoueccbl CMK opraHusauuu, a Takke obecneynBaeT v cucTemMa KOHT-
pons NpoBepKy BbINOSIHEHUA 06A3aTeNbHbIX Tpe6oBaHUii K NPoAYKLUMK, noanexalleil o6sa3aTenbHoO cepTudmkaumm.
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9 [ononHutenbHble cBeAeHNs (Npy He06X0AMMOCTK).

Mpeaceparens kKOMUccUn

HauMeHOBaHWe opraHa no cepTudukaumm noannce MHUUKMansl, pamnnns

YneHbl KoMuccun:
nognuce uHUYuansl, hamunus

C aKTOM 03HaKOMJIEeH:

MpegcTaBuTeb PyKOBOACTBA NPOBEPSIEMOIT OpraHu3aLmm

HauMeHOBaHMe NPOBePAEMOii opraHnsauum noAnuce UHULMansl, hamMunus

[ata

ropos

MpumeyvyaHune — KakTy AO/MKHbI 6bITb NPUNOXKEHbI:

naH ayauTa CUCTEMbI MEHEAXMEHTA KauecTsa (MpuioxeHue 1):

- 3anosiHeHHble 6NnaHku perucTpaLum HecooTBeTCTBUI 1 yBeAOMIeHWIA (TpUnoxeHns 2,3 uT. 4.).
3anvcy, NoATBEPXAaLMe YCTPAHEHNE HECOOTBETCTBUI B XOA4€E ayANUTa U yYeT yBeAOMIEHWI;
- NPOTOKO/bI pasHornacuii (Mpu ux Hanuumw).
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Mpunoxexune N
(o6sA3aTenbHoe)

dopma pelleHuns o Bblgaye cepTudmkata CoOoTBETCTBUSA CUCTEMbl MEHEI)KMEHTA KayecTBa

PEWEHWE
O BbIOAYE CEPTU®UNKATA COOTBETCTBUA
CUCTEMbI MEHEOXXMEHTA KAYECTBA

OpraH no cepTUdUKaLnm CUCTEM MeHeL)XMeHTa KauyecTBa,

HauMeHOBaHWe opraHa no cepTudukaLum

paccmoTpen akT no pesynbTaTam ayfuTa 1 OLEeHKN CUCTEMbI MEHEXMeHTa kavecTBa (CMK)oT

fata yTBepXAeHNUs akTa.

HanMeHOBaHWe NpoBepsieMOoii opraHnsayunu, ropos
Ha cooTBeTcTBMe TpebosaHuam FOCT P MCO 9001—2008 (MCO 9001.2008)

NPUMEHNTENTbHO K

o6nacTb cepTucdukaynn CMK

N NpUHAN peweHne

BblfaTh (He BblaTb) CEpTUd MUKAT COOTBETCTBUA

OcCHOBaHue A/ oTpULaTeNIbHOrO pelleHns*

PykoBoauTenb opraHa no
cepTudmkalmm cuctem
MeHe[)KMeHTaKadYe cTB a

nognuce UHUYnansl, hammnus

nara

M.T.

* 3anonHAT Npyu OTpULATE/IbHOM pPELLEHUN.
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Mpunoxexnne M
(o6s3aTenbHoe)

®opmMbl cepTUKATOB COOTBETCTBUSA U NPUIOXEHUN K cepTudhukatam

dopma 1
PekBU3NTBLI cepTUdMKaTa COOTBETCTBUA (HA PYCCKOM A3bIKE)

CNCTEMA CEPTUOPUKALUUWM TOCT P

PET'MCTP CUCTEM KAYECTBA

(1)

CEPTUPMNKAT COOTBETCTBINA
(3)
(4)
HACTOAWMUNN CEPTUDPUNKAT YOOCTOBEPSAET:

()

COOTBETCTBYET TPEBOBAHUAM
rOCT P NCO 9001-2008 (MCO 9001:2008)

(6)
PernctpaunoHHbli N  (7)

[aTa perucrtpaunn (8) CpoK pgencTtBus Ao 9)

PykoBoanTeNnb opraHa no cepTudukaumm

CUCTEM MeHeI>KMeHTa KayecTBa (10)
mav  7]2) VHUUManbl. hammnmus

Mpeacenartenb KoMuccuun (n
noAnucb DHALYRIM hamunmm

(13)
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d®opma 2
PekBU3NTbI cepTuhmkKaTa cooTBETCTBUA (HA aHINIMACKOM SA3bIKe)
tTTe*
GOST R CERTIFICATION SYSTEM
QUALITY SYSTEMS REGISTER
(1)
CERTIFICATE OF CONFORMITY
(3)
(4)
THIS CERTIFIC ATE CERTIFIES THAT:
(5)
COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001 2008 (ISO 9001:2008)
(6)
Registration Ne (7)
| Date of registration (8) It is valid until (9)
Head of Quality Management Systems
Certification Body . (10)
signature surname
Audit Team leader (11)
signature surname
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CogepxaHue cepTurkata COOTBETCTBUSA CUCTEMBI
MeHe)XMeHTa kayecTBa

MpsmoyronbHble Nons Ha copmate ceptudukata cootseTcTBus CMK (ganee — cepTtudmkar), o603HaYeHHble
Luucpamm B ckobkax, HOCAT YCNOBHbIV XapaKkTep v A0/MKHbI COAEpPXaTb cnefytolime AaHHble:

1 — nosiHoe U cokpalleHHoe (ec/IM UMeeTCs) HavMeHOBaHWe opraHa no cepTUdUKaunm CUCTEM MEHEeLXMEHTa
KayecTBa, ero afgpec 1 perncTpaunoHHbli Homep;

2 — y4yeTHbIt HOMep 6naHka cepTudukaTa;

3 — Homep BbiNycKa cepTudnkarta n nicpopmauumio o roge nepeoii ceptudpukauun CMK (Hanpumep. Boinyck2. CMK
cepTucmymposaHa ¢ 2003):

4 — cnosa: «BbifaH... (yka3biBaloT HaMMeHOBaHue, pUaMYecknini agpec opraHmsanun — gepxarens cepTuduka-
Ta no A0OKYMEHTY O perncTpauuy opraHusanum u, Npyu Hannymm, ykasblBatoT OAHY MPOU3BOACTBEHHYIO NIOLLAAKY)».

Mpun cepTudbmkaymn CMK opranusauymnii, umetoLnx 6onee ogHo NPOM3BOACTBEHHON NAOW LKA, HAUMEHOBaHNSA U
lopugunyeckne agpeca aTux nNaoLwagok ykasblBatoT B IPUIOXKEHNN K cepTudmkary:

5 — xapakTepucTuky o6nactun ceptudukaunum CMK «Cuctema MeHefXMeHTa kavyecTBa opraHusauumn, npumMmeHu-
Te/bHO K.... (YKa3blBalOT OCHOBHbIE NMPOLECChl XXU3HEHHOTO LKNa NPpoAyKLMK, OXBaTbiBaeMble CUCTEMOW MeHeXMeHTa
KayecTBa, Hanpumep, NpoekTUpoBaHne, NPON3BOACTBO, NOCTaBka W T. M., U HAVMeHOBaHWe NpPOoAYKLUW, BbiNyckaeMoii
opraHu3auueli n BK/IlOYEHHOR B 061acTb cepTudnkaunm)».

HaunmeHoBaHWe NpoAyKLuun hopmMynnpyroT Ha 0OCHOBE HauMeHOBaHWUA NPOAYKLWUN BCTaHAapTax, TeXHUYeCKUX ycno-
BUAX U APYTUX OKYMEHTaXx, yCTaHaB/IMBAOLWMX TEXHUYECKME Tpe6oBaHUs K npoayKuun. Mpy HEoGXOANMOCTH YTOUHEHNS
npoAykuuu aTy MHchopmaLvio NoMeLLaoT B NPUNOXeHNN K cepTudmkarty.

EcnvcepTudunkaumsnpoBoamnacbBOTHOWEHUNCUCTEMbl MEHEXKMEHTA KaYeCcTBa.0XBaTbiBalOLEV rpynny kKomna-
HWiA (rpynny LpuanYecknx nuL), To cepTudrkat MoxeT 6biTb 0OHOPMIEH Ha KaXA0e NNL0 U3 3TUX OPUANYECKUX UL C yKa-
3aHueM B none 5 ero obnactu ceptudukauymn. B aTom xe none ykasblBaloT COCTaB BCEX OPUANYECKUX /TNL,. HA KOTOPbIX
pacnpocTpaHsieTcsi cucTema MeHe)KMeHTa kayecTsa.

O6pasLbl 3an0/IHeHNA cepTUrKaTos Ha pUANYeckne nuua, BXxogswme B rpynny komnaHuii, Ana KOTOPOR cepTu-
duunpoBaHa cuctema MeHefKMeHTa kayecTBa, npuseaeHbl B opmax 9.10;

6 — npu ohopMAEHNN NMPUNOXKEHNA K cCepTUdmKaty B 3TOM nose cepTudpmkara AatT cebinky: «[TpnunoxeHne ans-
eTCcA HeoTbeM/IEMOI YacTblo cepTudukaTa».

Ecnu npunoxexune K cepTudpmkaty He ohopmasAloT, B AAHHOM Nose AenatT 3annck: «Pa3bacHeHns, kacawowmecs
o6nactu ceptucukauum CMK, MOryT 6biTb NONyYEHbl NyTEM KOHCY/bTauuii € ...» (ykasblBaloT HaMMeHOBaHVe opraHusa-
unnm — gepxartens Hactosuero cepTudmkara;

7 — peructpauuoHHblii Homep cepTudukaTa;

8 — paTy perucrtpauum ceptudukarta (Ymcno, mecsu, rog).

9 — AaTy.[0 KOTOpOit AeiicTByeT cepTudukat (UMCno, MecsL,.rog).

10 — mHUUMansl 1 amMuanio pykoBogMUTENA opraHa no cepTudmkaymm (Mav ero 3amecTuTenst) 1 MecTo NoAnucu.

11 — wvHuuymansl N amunnio npegceaarens KOMMccun, NPoBoAMBLLIEN cepTUdMKaLmio, 1 MecTo NoAnucH;

12 — mecTo neyaTtu opraHa no ceptudmkaymu;

13 — yyeTHbIi HOMep cepTudukara B CBOAHOM nepeyHe Pernctpa cuctem kavecTsa.
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d®opma 3

dopMa NPUNOXKeHUs1 K cepTUUKaTy COOTBETCTBUS (HA PYCCKOM SI3bIKeE)

Mpuno>xkeHve
ABNSETCA HEOTHEMIEMON YaCTbIO
ceptndmkara Ne

0O6nacTb cepTUMKaLUM CUCTEMbI MeHeMPKMEHTA KadecTBa
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dopma 4

dopma NPUNoXKeHUa K cepTURUKATY COOTBETCTBUS (HA aHTMNIICKOM S13blKe)

Annex

il is an integral part
of the certificate Ne

Certification scope of the quality management system
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CO,D,ep)KaHI/Ie npunoxXxeHusa K CepTI/ICbVIKaTy COOTBETCTBUA CUCTEMDI
MeHe)XMeHTa KayecTBa

MpamMoyronbHble NOMsA Ha hopmate cepTudurkara, 0603Ha4YeHHbIe LdpamMu, HOCAT YCNOBHbIV XapakTep v AO/IKHbI
cogepxaTb cnegyloume jaHHble:

1— o6nacTb cepTumKaLum cucCTeMbl MeHe)XKMEHTa kayecTBa;

2 — HaMmeHOBaHWe NPOV3BOACTBEHHbIX MNIOLWAL0K OpraHM3almn, UMeloLwnx pasHoe MecTonoI0XeHNe 1 OXBaTbl-
BaeMblx cepTuduumnpoBaHHoii CMK. ¢ ykasaHnem ux agpecos (B c/yyae, eCnm Npou3BOACTBEHHbIX Niolwanok 6onee
OfHOW).

MpuBoaATUH OpMaLMIo (ECNN 3TO HEOBXOAMMON YTOUHEHMEM NPOAYKLNY (YCNYT), NPUMEHUTENBHO K KOTOPOiA cep-
TuduymnposaHa CMK;

3 — vHuumansl, hamununio n MecTo NOANUCU PyKOBOAUTENA OpraHa no ceptudukaunn (Mnum ero 3amectutens) u
npeacefaTtens koMuccumn, NpoBOAMBLLEN ayanT opraHusaymun. B none 3 4o/mKHO 6bITb NPesycCMOTPEHO MECTO ANA nevatn
opraHa no ceptudukauum.
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®opma 5

O6paseL, 3amno/HeHUs cepTUdUKaTa COOTBETCTBUS (HA PYCCKOM SI3bIKE)

CNCTEMA CEPTUNOUKALWMNWM TOCT P

PETNCTP CUCTEM KAYECTBA

OPrAH MO CEPTUOPUNKALUWNN CUCTEM MEHEAOXMEHTA KAYECTBA
MPOMCEPT
Poccua, 112316, MockBa, yn. Moxosas, 12
Ne POCC RU.0001.131MC01

K Ne0OO551

CEPTUPNKAT COOTBETCTBUA
Bbinyck 2. CMK ceptudmuppoBaHa ¢ okts6ps 2005

BbligaH OTKPbITOMY aKLMOHEPHOMY 06LLECTBY
«TYPBOMALL »
121121, Pocecus, 1. Akmwes, yn. Banosas, g, 3

HACTOAWWMNN CEPTUO®UKAT YOAOCTOBEPHAET:

cMcTeMa MeHeIKMeHTa KauecTBa MPUMEHUTENbHO K MPOEKTUPOBAHNIO, MPOU3BOACTBY,
noctaBke Typ6oarperatoB Tmna HK-5 gns rasonepekaunBaroLinMX CTaHLUN

COOTBETCTBYET TPEBOBAHUWAM
FOCT P NCO 9001-2008 (MCO 9001:2008)

PasbsicHeHUs, kacarolLyiecs obnactu ceptmdmikaLyi CMK. MoryT 6bITb MOyYeHb!
MyTem KOHCyrnbTaumii ¢ OAO «Typ6omalty

PeruvctpauymnoHHsbli .V» POCC RU.HCOI.KOO055I
OdaTta peructpauyumn 10.10.2008 Cpok penictBua pgo  10.10.2011

PykoBOAWTENb OpraHa Mo cepTudmKaymnun

CUCTEM MeHe>KMeHTa KayecTBa N.N. MeTpos
M.T1.

Mpepcepatens KomMuccumn .M. Cugopos

YueTHbIM HOMep Perucrpa cuctem kavyecrtsa .\b
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d®opma 6

O6paseL, 3anoNHEHNA cepTUdnKaTa COOTBETCTBUA (HA aHIIMACKOM S3blKe)

GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER

QUALITY MANAGEMENT SYSTEMS CERTIFICATION BODY
PROMCERT
12, Str. Mokhovava, Moscow, 112316, RUSSIA
POCC RU.0001.!13HCO01

K Ne00551
CERTIFICATE OF CONFORMITY

Issue 2. SMG certified since October 2005

Is given to Joint-Stock Company “TURBOMASH”
3, Valovaja str., Akishev, 100000. Russia

THIS CERTIFICATE CERTIFIES THAT:

Quality Management System as applied to design, production, supply of turbine
assemblies I1K-5 type for gas pumping station

COMPLIES WITH THE REQUIREMENTS OF
GOST R ISO 9001-2008 (ISO 9001:2008)

Further clarifications regarding the scope of certification mav be obtained by consulting
the JSC “TURBOMASH”

Registration Ne POCC RU.HC01.K005S1
Date of registration October. 10, 2008 It is valid until October, 10, 2011

Head of Quality Management Systems

Certification Body 11 Petrov

Mil
Audit Team leader P.P. Sidorov

Registration number of Quality systems register Ne

46



FOCT P 40.003—2008

dPopma 7

O6pasel, 3anoNHeHUs cepTudmKaTa CoOTBETCTBMSA (Ha PYCCKOM si3blKe)

CNCTEMA CEPTUNOPUNKALUWMNW TOCT P

PETUCTP CUCTEM KAYUECTBA

OPTAH MO CEPTUPUKALUNWN CNCTEM MEHEOXMEHTA KAYECTBA
MPOMCEPT
Poccua, 112316, MockBa, yn. MoxoBas, 12
Ne POCC RU.0005.13HC2lI

K s 00555

CEPTUDPNKAT COOTBETCTBUA
Bbinyck I. CMK ceptuchuupposaHa ¢ nions 2008

BbigaH OTKpPbITOMY akuMoHepHOMY obuiecTBy «JIB3 «CMAPAT [»
111111, Poccusa, r. Metpos, yn. TeHuctasa, a. 10

HACTOALWLWN N CEPTU®UKAT YOOCTOBEPAET:
CUCTeMa MeHe)KMeHTa KavyecTBa NpMMeHUTEIbHO
K MPON3BOACTBY M MNOCTaBKe KOMMEKTYIOWNX MeTannomsaennii ans asTomo6unei

COOTBETCTBYET TPEBOBAHUWAM

FTOCT P MCO 9001-2008 (MCO 9001:2008)
(NpUNo>KeHWe SBNSIETCS HEOTHLEMIEMOI YaCTbHO CEPTUCIMKATA)

PernctpaynoHHbin Ne POCC RU.MC21.K00555

Odata peructpaunn  01.07.2008 Cpok pgevictBua pgo 01.07.2011

PykoBoAuTeNb opraHa Mo cepTugukaumnm

cucTemM MeHe>KMeHTa Ka4decTBa A.A. Apxunos
M..

Mpencepatens KoMmccum N.N. A6bnokoBa

YueTHblli HOmep Pernctpa cuctem kavectsa MW
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d®opma 8

O6paseL, 3ano/IHEHNA MPUIOXKEHNS K CEPTUIINKATY COOTBETCTBUSA (Ha PYCCKOM SA3bIKE)

MpunoxeHue

SABNSIETCA HEOTHEM/IEMON HaCTbO
ceptugmkata Ne POCC RU.HC21.K00555

Ob6nacTb cepTUdUKaLNM CUCTEMBI MEHEIPKMEHTA KayecTBa:
Mpon3BOACTBO M NOCTaBKa KOMMIEKTYHOLLMX
MeTaINon3aennii gna asTomoobuneit «flagar. FA3, 3A3

OTKpbITOE akumoHepHoe o06wecTBo «J1IB3 «CMAPAT [1»,

BKMo4Yas: CaHKT-leTepbyprckuii pmnmnan
195220, Poccus, r. CankT-MeTepbypr, MpaxkgaHCKniA npocnekT, 4.11

Hopwunbckunii dounuan
663300, Poccus, r. Hopunbck, JIEHUHCKNIA NpocnekT, 4. 7

PykoBoauTens opraHa A.A. Apxunos

rno cepTUrKaLnm CUCTEM MeHeIPKMEHTa

KayecTBa

lMNMpepcepartens Kommuccun nN.N. Abnokosa
M.1.
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dopma 9

O6paseL, 3anonHeHNA cepTUdMKaTa COOTBETCTBUSA Ha OpPUAMNYECKOe NNLL0, BXoasLiee
B rpynny KoMmnaHuii (npumep 1)

CNCTEMA CEPTUPUKALWNWN TOCT P

PETNCTP CUCTEM KAYECTBA

OPrAH MO CEPTUPUNKALUWWN CUNCTEM MEHEAOXMEHTA KAYECTBA
MPOMCEPT
Poccua, 112316, Mocksa, yn. Moxosas, 12
Ne POCC 1Ll1.0005.131C21

K Ne 00556

CEPTUDPUNKAT COOTBETCTBUA
Beinyck 1. CMK ceptutmumposaHa c Tons 2008

BblgaH OTKpPbITOMY aKLVOHEPHOMY 06LLEeCTBY
«MHopMmaLMoHHble CUCTEMbI*
121354, Poccusa, 1. MockBa, Moykalickoe Luocce, 4. 9

HACTOAWUNA CEPTUDOUKAT YOOCTOBEPSET:

cncremMa MeHemKMeHTa KadecTtsBa NpMMeHUTENbHO

K MPOeKTMpOBaHMIO, pa3paboTKe, MOCTaBKE, BHEAPEHWIO U  OGC/IYXWBAHMIO MPOrPaMMHOTO
06€ecneyeHnst U NPOrpaMMHO-TEXHUYECKUX KOMAUEKCOB AN MHAOPMALMOHHBIX CUCTEM.

ocywectBnsieMbiM OAO «/HopMauyoHHble CUCTEMbI* B cOCTaBe rpynibl KOMMaHWIA:
OAO «/HhopmauynoHHble CUcTeMbI» (TON0BHAsH KOMMaHus),
OAO «MC KoHCanTuHm
COOTBETCTBYET TPEBOBAHUNAM
FOCT P NCO 9001-2008 (MCO 9001:2008)

PasbsicHeHUs, KacaroLLHces o6nacty ceptudimkaumm CM K, MOryT 6bITb MosyyeHbl
nMyTeM KoHcynbTaumii ¢ OAO «/HdopMaumoHHble CUCTEMbIy

PerucTpaumoHHbiii N» POCC RU.HC21.K00556

Jata perncrpauum 01.07.2008 Cpok peiictBusa o 01.07.2011
PykoBoguTenb opraHa no ceptudmkaumm
CUCTEM MeHe[PKMeHTa KadecTBa A.A. AbpnkocoB
Mpeacepartens Kommccun M.M. MeaBeaes

YueTHbIi HOMep Pernctpa cuctem Kadectsa Jle
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dopma 10

O6paseL, 3anonHeHNsa cepTUdmMKaTa COOTBETCTBUA Ha HOPUAMNYECKOe N1LL0, BXoAsllee
B rpynny KomnaHui (npumep 2)

CUCTEMA CEPTUOPUKALWW TOCT P

PETNCTP CUCTEM KAYECTBA

OPIrAH MO CEPTUNOUNKALNWN CNCTEM MEHEOXMEHTA KAUECTBA
MPOMCEPT
Poccusa, 112316, MockBa, yn. MoxoBasi, 12
Ne POCC 1L1.0005.131C21

K Ne 00557

CEPTUPUNKAT COOTBETCTBUA
Bbinyck 1. CM K ceptugmumposaHa ¢ nions 2008

BblgaH OTKPbITOMY aKUMOHepHOMY 06LLLeCTBY
«LNC KoHcantuHr*
127434, Poccua, r. Mocksa, MnTpoBCKoe Locce, A. 176

HACTOALWMN CEPTUOGUKAT YOOCTOBEPAET:

cucTeMa MeHeMKMeHTa KavecTBa MNPUMEHUTENBHO
K KOHCYNMbTaUWMOHHbIM — ycnyram B 061aeT  MH(OPMALMOHHBIX  TEXHOMOT WA
N ynpaBneHna OeATeNlbHOCTbKO nNpeanpuatun U OpraHMMUHN.
ocywectBnssieMbiM OAO «MC KoHcanTUHI» B cOCTaBe rpynibl KOMMaHWIA:
OAO «/HdopmaLmoHHble CUCTEMbI» (FONOBHAsi KOMMaHWs),
OAO «MC KoHcantuHr*

COOTBETCTBYET TPEBOBA11/AM
FOCT P MCO 9001-2008 (MCO 9001:2008)

PasbsicHeHVA, KacatoLLpecs obnactu ceptudimkaumn CM K. MoryT 6bITb MonyyeHb!
ryTem KoHcynbTaumii ¢ OAO «MC KoHcanTUHr*

PernctpaumoHHbii Ne POCC RIJ.HC21 K00557

[ata pewieTpaHHn 01.07.2008 Cpok geiictBnss pgo  01.07.2011
PykoBoguTenb opraHa no ceprudurkaumm
CUCTEM MEHeMKMEHTa KadecTBa A.A. Abpukocos
Mpeacepartens kKommccum M.M. Megseges

YueTHbI HOMep Peructpa cuctem kKadectsa Ne
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Mpunoxexnve H
(o6sA3aTenbHoe)

qupma paspelweHna Ha ncnosib3oBaHne 3Haka COOTBETCTBUA

PABPEWEHWE
HA NCTMOJIb3BOBAHWE 3HAKA COOTBETCTBUA
CUCTEMblI MEHEAXMEHTA KAYECTBA

OpraH no cepTudmKkaLm cucTeM MeHeXXMeHTa kauecTBa

HaluMEHOBaHWE OpraHa no CepTUChMKaLMM CUCTEM MEHEDKMEHTA KauecTBa

Ha OCHOBaHUM peleHna o Bblgaye CepTVI(ZbVIKaTa COOTBETCTBUA CNCTEMbI MEHE)KMEHTA KayecTBa

HanMeHoBaHuWe opraHn3aynm — aepxarens CepTI/ICbVIKaTa cooTBeTCTBUA, ropog

paspeluaeT UCMNO/b30BAaTHL 3HAK COOTBETCTBUS CUCTEMbI MEHE)KMEHTA KAaueCcTBa Ha Nepuog AeicTeus cepTudukata

Ne

perucTpaumoHHbIii HOMep cepTudukaTa

B N1106oii hopme, NcKouatoLLeil BO3MOXHOCTb TOJIKOBAHUS €ro Kak 3Haka COOTBeTCTBUSI KauecTBa NpogyKLnu.
[onycKkaeTcst MCNOb30BaTb 3HAK COOTBETCTBUS B PeKNaMHbIX GyKneTax, npocnekTax, 6powtopax, niakarax, 6/1aH-
Kax opraHun3aLnoHHO-pacnopsAMTeNbHON AOKYMEeHTALNY OpraHu3aLnm — gepxarens ceprugukara.
He paspeliaeTcsa HAHOCUTb 3HaK COOTBETCTBUSA HA NPOAYKLUMIO, YNAaKOBKY NPOAYKLUM.

PykoBoguTenb opraHa
no cepTUmKaLnm CUCTem
MeHeXMeHTa KayecTBa

noanuce VHULManbl, hamMunus

[ata

M.M.
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Mpunoxexne M
(o6sA3aTenbHoe)

dopmMa pelleHus 0 NoATBEPXAEHUN AeNCTBUS cepTudrkaTa
COOTBETCTBUSI CUCTEMbI MEHEAXMEHTA KauecTBa

PEWEHWME
O MOATBEPXAEHUN AENCTBUS
CEPTUOUKATA COOTBETCTBUA CUCTEMbI
MEHEZXXMEHTA KAYUECTBA

OpraH no cepTugmKaLum CUCTEM MEHEIKMEHTA KayecTBa

HauMeHOBaHWe opraHa no ceptTudukaLmum

paccmoTtpen akt N9 oT « » r. N0 pesynbtataMm WHCNEKUWOHHOIO KOHTPOJSIA CUCTEMbI
MeHe)KMeHTa KayecTBa

HauMeHOBaHWe opraHnsauun — gepxartens ceptudukara, ropos

Ha cooTBeTcTBMe TpebosaHuam FOCT P MCO 9001—2008 (MCO 9001:2008)

NPUMEHUTESIbHO K
o6nactb cepTudukaumum CMK

N NPUHAN pelwleHne noAaTBepAuTb ,D,EVICTBME cepTudmkata COOTBETCTBUA CUCTEMbl MeHeXMeHTa kayectBa Ne oT

« n

PykoBoguTenb opraHa
no ceptudukaumm cuctem
MeHeXMeHTaKkayvyecTBa

nognuce uHuymansl, pamnnus

[ata

M.M.
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Mpunoxexne P
(o6sA3aTenbHoe)

dopma pelleHuss o NnpMocTaHoBeHUN (OTMeEHE) AeicTBUSA
CepTI/ICbI/IKaTa COOTBETCTBUA CUCTEMblI MEHEAXXMEHTa KayecTBa

PEWEHWE
O MPUOCTAHOB/IEHUM (OTMEHE)ENCTBUSA
CEPTU®UKATA COOTBETCTBUA
CUCTEMbI MEHE)XMEHTA KAUECTBA

OpraH /10 cepTudmKaLm cUCTeM MeHeLXMeHTa KauecTsa

naunmMcmoBaHue opraHa no cepTuukayum

NPUHAN peweHne NpnocTaHOBUTbL (OTMeHVITb) nencTteme cemethKaTa COOTBETCTBUA CUCTEMbI MEHEL)KMEHTa KadyecTBa

HaunMmeHoBaHWe opraHnsayun

K» OT« * I

Tpe6osaHusam FOCT P NCO 9001—2008 (MCO 9001:2008) Ao « » r.

NMPUMEHUTENBbHO K
o6nacTtb cepTudunkaunm CMK

B CBA3UC
OCHOBAHME NPUOCTAHOBNEHUA (OTMeHbI>AelicTBNA cepTutukata

PykoBoauTenb opraHa no ceptudumkaLnm
CUCTeM MeHe[KMeHTa kayecTBa

noanuce MHULMansl, hamunus

M. [ata
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Mpunoxexnne C
(o6sA3aTenbHoe)

dopma pelleHusi 0 paclimpeHun o6iactu ceptudrkaymm
CUCTEeMbl MEHeJXMeHTa KayecTBa

PEWEHWE
O PACWMPEHNN OBNACTUN CEPTUDUKALINN

OpraH no cepTudUKaLu cUCTeM MEHEIKMEHTA KauecTBa,

HauMeHOBaHWe opraHa no ceptTudukaLmnm

paccMoTpen akT no pesynbtatam aygnta cUCTeMbl MEHEJ)KMEHTa KayecTBa, 0T

fata yTBEpX/eHUs akTa

HauMeHOBaHWe opraHusaynn — gepxartens ceptudukara, ropos

Ha cooTBeTcTBMe TpeboBaHuam MOCT P MCO 9001 —2008 (MCO 9001:2008)

NMPUMEHNTENBbHO K
o6nactb ceptTudukaumn CMK

NnNpuHAN peweHne
pbigaTth (He BblgaTb)cepTudMkaT COOTBETCTBUA
o6nacTb cepTudunkaLmm

OcHoBaHWe aNAa oTpuuaTesibHOro pelleHnsa*

PykoBoauTens opraHa
no ceptudukauum cuctem
MeHe[)KMeHTa KayecTsa

nognuce vHULMansl, hamunus

[ata

* 3anonHAT Npu oTpULATE/IbHOM PELLEHUN.



FOCT P 40.003—2008

Mpunoxenne T
(o6sA3aTenbHoe)

dopma pelleHust 0 CyXeHun o61actu ceptudmkayum
CUCTEMbl MeHegXMeHTa KayecTsa

PEWEHWE
O CYXEHUWN OBNNTACTU CEPTUOUKALIN

OpraH no cepTudmkaLm cucCTeM MeHeLXMeHTa KauecTsa

HauMeHoBaHWe opraHa no ceptTudukaLmum

paccMoTpes akT no pe3ysibTatamMm ayauta CACTEMbl MEHE)KMEHTa Ka4ecTBa

HOMep ujaTa yTBepXAeHuUs akta

HauMeHOBaHWe opraHusauun — gepxartens ceptudukara, ropos

C ykasaHueMm 1ckioyaemMoit npoaykuum (ycnyru)

HauMeHoBaHUe UckloyaemMoii npoaykyum (ycnyru)
1 NPUHAN pelleHne

BblAaTb (He BblAaTb) cepTUMkat cooTBeTCTBUS

o6nacTb cepTudukaynm CMK

PykoBoguTens opraHa
no cepTudmkalmm cuctem
MeHe/pKMeHTa KayecTsa

noanuck vHULMansl, hamunus

M. Jlata

55



FOCT P 40.003—2008

YK 658.562:006.354 OKC 03.120 T59 OKCTY0004

KnoueBble c/ioBa: PerucTp cucTem kadecTsa, CUCTEMa MEHe[XMeHTa kadecTsa, cepTudukauyms cuctem me-
He[KMEHTa KauecTBa, OpraH no cepTuuKaLmy CUCTeM MeHeKMEHTA KauecTBa, NopsaokK NpoBeAeHuUs cep-
TUUKALMY CUCTEM MEHEKMEHTA KAUeCTBa, CEPTUIMKAT COOTBETCTBUSI CUCTEMbI MEHE)KMEHTA KauecTBa

Pepaktop /1.8. AdaHaceHko
TexHuyeckuit pegaktop H.C. Npuwamosa
Koppektop M.B. Byumas
KomnbloTepHas BepcTka W.A. HaneiiknHoii

CpaHo B Habop 23.01.2009. MoanucaHo B neyaTb 03.03.2009 ®dopmat 60 » 8 4 Bymara ogpceTHas. FapHutypaApuan

MeyaTb ohceTHasn. Ycn. ney. n.B.98. Yu.-usg. n. 5,90. Tupax 800 aks. 3ak. 114

Oryn «CTAHOAPTUN®OPM», 123995 Mockea. FpaHaTHblii nep., 4
wvro.gostmio.ru mio@ gostinfo.ru
Ha6paHo Bo ®T'YMN «CTAHOAPTUN®OPM» Ha M3BM.
OTnevaTtaHo a hunuane ®ryn «CTAHANPTUH®OPM» — Tun. «MoCKOBCKMiA neyaTHUK», 105062 Mocksa. JIanuH nep .6.
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